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What is Horton Housing? 

Horton Housing is a voluntary sector, not for profit organisation.  At Horton we aim to meet the 
housing and support needs of some of the most socially excluded and vulnerable people in 
our community.  To achieve this we have developed a range of services to offer both quality 
and choice.  Selby STAY Well is one of the services that we provide. 

 

What is Selby STAY Well?  
 

Selby STAY Well is a floating support service for people with mental health issues living in the 
Selby District of North Yorkshire, who are in need of housing-related or other support to 
maximise and sustain their independence in the community, and to achieve their rehabilitation 
and recovery goals.  We offer one-to-one support as well as a series of drop-ins.   
 
Selby STAY Well is commissioned by North Yorkshire County Council. 
 
The service is short-term, which means support is offered for a maximum of two years.   
 

What do we hope to achieve at Selby STAY Well? 
 
Our aims are: 

 To provide a high quality support service to people with mental health issues, which is 
responsive to their needs, circumstances and aspirations, in order to maximise and 
sustain independence. 

 To support and encourage clients to develop existing skills and gain confidence in their 
ability to manage their own homes independently.  

 To support and encourage clients to achieve their rehabilitation and recovery goals, in 
turn maximising people’s independence and minimising continuing dependency on 
services. 

 
Our objectives are:  

 To work with people referred to the service to assess their support needs and draw up 
agreed plans of support tailored to their individual needs and circumstances.  

 To work with clients to enable them to gain confidence and develop the skills required 
to live independently, and work towards their own recovery. 

 To identify and liaise with additional sources of support that may be able to assist the 
client, and make referrals or assist the client to access other relevant agencies, such 
as housing providers, CPNs, GP/health services, training providers, DWP and other 
statutory and voluntary agencies.   

 To contact or make referrals to other services where there is concern for the well being 
of the client or others.   

 To empower our clients by actively encouraging participation in developing and 
achieving their long-term goals.   
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 To liaise closely with housing providers, and support our clients to resolve any 
tenancy-related problems in a timely and positive manner.   

 To monitor and evaluate service provision. 
 
Our intended outcomes for clients are:  
 

 Improved health and wellbeing. 

 Increased safety in the community. 

 Reduced need for statutory care, including hospital or residential care. 

 Reduced homelessness and incidences of repeat homelessness.  

 Access to suitable accommodation. 

 Increased ability to manage a tenancy successfully and live independently.  

 Minimised risk of abandoned or failed tenancies.  

 Links to specialist and statutory services to address complex and multiple support 
needs.  

 Reduction in harm associated with alcohol and substance misuse.  

 Maximised income through welfare benefit and debt counselling advice, and through 
improved money management skills.  

 Support networks having been explored and established. 

 Education, employment and training options having been examined as part of an 
individual’s support plan.  

 Less involvement with the criminal justice system.  

 Reduced incidences of anti-social behaviour.  

 Reduced incidences of harassment or abuse. 
 

Who is Selby STAY Well for?  
 
Selby STAY Well is for you if you meet the following criteria: 
 

 Aged 18 or over, and living in the Selby District of North Yorkshire. 

 Have low-level mental health issues and support needs. 

 In need of housing-related or other support to enable you to move towards or continue 
in independent living.  (You may be vulnerable as a result of age, mental illness, 
substance misuse, family breakdown or another factor that is affecting your ability to 
maintain your accommodation)  
 

Selby STAY Well can support single people, couples and families, with or without children.   
 
Where there are more people who need the service than there are vacancies, priority is given 
to the person assessed as most vulnerable, and/or most at risk.  This could mean the person 
closest to eviction or who is in crisis, or can be clearly identified as vulnerable or whose child 
is considered most vulnerable.  Where people are assessed as having equal priority the place 
will be offered to the person who has been on the waiting list the longest from the point of 
their initial referral.  This is in line with our Selection & Allocation Policy, which is available on 
request.   
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If you have any special requirements or needs we will see if we can meet them as part of the 
initial assessment. 
 
We do not provide a service that includes bathing, cleaning, shopping or other tasks generally 
referred to as "personal care". 
 

What’s it like at Selby STAY Well? 
 

Selby STAY Well is a home-based service, which means that a support worker will visit you in 
your own home.  Support sessions generally take place on a weekly basis and last up to two 
hours.  The frequency and duration of support sessions, however, may vary, as we recognise 
that support needs vary from person to person.  
 
Clients have a full needs and risk assessment, before they are accepted onto the scheme.  
Clients are also asked to sign a Client Agreement before support starts.  A support and risk 
management plan is agreed with both support worker and client and this is reviewed 
regularly.  This is an important way of setting out goals, working towards achieving them and 
being able to see progress made.  You can involve carers, other professionals or anyone you 
wish in your support planning. 

The service is available between 9am and 5pm, Monday to Friday.  If support is necessary 
outside these hours, it will be considered on an individual basis.   
 
Clients also have access to our drop-ins.  Please see our leaflet for your local drop-In.   
 
We also have a telephone advice line, which is available at any time of day, to text or leave a 
voicemail.  A support worker will contact you back the next working day. The telephone 
number is 07932 644973.   
 
The drop-ins and telephone advice line are open to anyone in the Selby District requiring one-
off housing-related support, including previous and current clients, and those on the waiting 
list.  No appointment is necessary.   
 

What support does Selby STAY Well offer? 
 
Support is tailored to individual needs. Staff and clients work this out together. We call this 
"needs assessment and support planning".  
 
At Selby STAY Well, we offer a range of support services that can include the following:  

 

 Accessing appropriate accommodation. 

 Assistance in setting up and maintaining a home or tenancy, including furnishing your 
home (via the Local Assistance Fund and other grants).  

 Assistance with moving into your home.   

 Assistance with securing Housing Benefit and maximising welfare benefits 
entitlements.  
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 Assistance with reducing rent arrears and debts.  

 Developing confidence around budgeting and domestic skills.  

 Assistance with establishing personal safety and security.  

 Advocacy and liaison with landlords, utility services and/or other relevant agencies.  

 Advice with issues around home maintenance and self care.  

 Encouragement and support to undertake actions to improve health and wellbeing. 

 Identifying appropriate agencies to provide specialist support or healthcare, and 
assisting with access to these.  

 Emotional support during stressful times to try and prevent loss of accommodation 
through inability to cope.  

 Encouragement to become more widely involved in community activities and to 
establish and maintain support networks where appropriate. 

 Encouragement and support to access education, employment and training. 
 

What other things can Selby STAY Well help with?  
 
We can help with supporting you to attend appointments. 
 
We can help you to make or keep contacts with friends, family and the community if you wish.  
We can help with things like accessing day centres and community organisations or 
education classes and employment training. 
 
If you have specific needs, we can also refer you to other services. This will depend upon 
your circumstances but could include, for example, referrals to befriending schemes, debt or 
money advice services, drug counselling services or homecare services. 
 
We will also consider any cultural or religious needs that you may have and we will try to put 
you in touch with other organisations that help people who experience discrimination.  We can 
provide information on a range of organisations and services. 
 

What can clients expect from Selby STAY Well? 
 

 You will be offered a full needs and risk assessment following referral to our service.   

 You will have your own designated support worker.   

 You will have a support plan, agreed between you and your support worker, including 
the goals you want to achieve.  

 Your needs and support plan will be reviewed at least every six weeks or at such 
time as your needs change significantly.  

 You can ask for your support plan to be reviewed at any time if you think your needs 
have developed or changed in any way. 

 You can involve a carer, friend, family member or other professional in drawing up 
your support plan if you wish. 

 You can disagree with any needs assessment or support plans, and will be given 
information about how to appeal against any decisions made with regard to your 
support.  
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 If we have to cancel an appointment we will offer you a new appointment within 
seven days.  You should not have your appointment cancelled more than once.  If 
you do not keep an appointment your support worker will try to rearrange the meeting 
within the same period.   

 All clients have the right to confidentiality and privacy, and we will explain our 
Confidentiality Policy to you.   

 All clients will be treated with dignity and respect, and without discrimination.   

 All clients will be referred to other agencies for support where we cannot offer 
assistance. 

 All clients have the right to see any written information with regard to yourself subject 
to our Confidentiality Policy. 

 All clients will be consulted about the service we provide and any changes that we 
propose. 

 We will ask you to give us feedback about the service we provide. 

 All clients will be given the opportunity to receive information about the cultural and 
religious resources available in the area. 

 All clients will be advised about your right to complain about any aspect of our 
service.  Our complaints procedure is available on our website, and available on 
request.   

 We will give you a handbook setting out your rights, how to get copies of our policies 
and procedures and how you can have a say in the way the service is run.   

 
We have policies and procedures to make sure that our staff are well trained and 
professional, so that they provide a good service and you are safe in their care.  If you want to 
see a copy of any of our policies please ask.  Or if you have a problem please tell us. 
 
These are your rights.   
 

What is expected of clients? 
 
You also have some responsibilities.   
 
Clients are expected to meet with their support worker on a regular basis in order to:  
 

 Play an active role in the development of their support plan. 

 Identify the goals to be achieved.   

 Agree the actions that need to be put in place to achieve the support plan goals and 
work in a positive way towards achieving them. 

 
We realise that each client will have his or her own skills and capabilities in doing this and aim 
to make the process as friendly and welcoming as possible. 
 
Selby STAY Well reserves the right to withdraw the support if any staff are subject to threats 
or acts of violence or behaviour that could be considered as threatening or intimidating. 
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How much does it cost? 
 
You will not be charged for the service provided by Selby STAY Well.    
 

How can people apply to come to Selby STAY Well? 
 

You can refer yourself directly to the service, or a referral can be made on your behalf by a 
representative, for example a social worker, landlord (including a housing association) 
Community Psychiatric Nurse, advice agency or any other party involved in supporting you.   
 
You can contact us to make a referral in the following ways: 
 

 

In writing at: Room 8, First Floor 
 Community House 
 Portholme Road 
  Selby 
  YO8 4QQ 
 
In person at:  Any of the drop-ins listed on our poster   
 
Telephone         01757 241051                                                                                    
   
E-mail:  selbystaywell@hortonhousing.co.uk      
 
Website:  http://www.hortonhousing.co.uk 
 
On referral we will ask for brief details of your support needs.  We will offer you an 
assessment date, which will be within a week from referral.  This will be confirmed in writing.  
The assessment is for us to find out more about your needs and whether or not we can meet 
them.  It is also an opportunity for you to find out more about the service and decide whether 
you would like to take it up.  
 
The assessment will take place in your own home or at a mutually agreed venue.  It will be 
carried out by two members of staff and will take about an hour.  You are welcome to have a 
person of your own choice with you during the assessment.  
 
Following assessment, we will write to you within one week to let you know the outcome.  If 
you are accepted, and a vacancy exists on the scheme, we will confirm this in writing and tell 
you the name of your support worker.  Support will start at that point and the first visit will take 
place within a week.  
 
If the scheme is full, we will offer you a place on the waiting list.  The waiting list is reviewed 
regularly and priority is given to the person assessed as most vulnerable.  When we have a 
vacancy, we will contact you again to check you still require support, and if so inform you of 
your support worker’s name and the date of your first visit.  This will also be confirmed in 
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writing.  You can access our drop-in services whilst on the waiting list for a dedicated support 
worker.   
 
If we feel the scheme is not suitable for your needs, we will explain the reasons for this and 
make every effort to find a suitable alternative service for you and, with your permission, refer 
you to that service.  
 
We will keep other people informed if you wish us to. 
  
If you wish to appeal against a decision, you can follow our Appeals Procedure. Please 
contact the scheme manager, as above, who will explain what to do.  

 
What’s important to us about how we run Selby STAY Well? 
 

The values that support our work 
 
We want to make sure that clients have as much respect, dignity, independence, choice and 
control over their own lives as possible.  
 
At the Selby STAY Well we strive to prevent homelessness and reduce the harm associated 
with drug and alcohol use by offering high quality client-centred support to vulnerable people. 
 
We promote client involvement in all aspects of support and independent living.  We work in 
partnership with other agencies to enhance all aspects of our clients' wellbeing and address 
housing issues relating to their substance use, mental health and anti-social behaviour. 
 
Empowerment is an important part of how we work.  By empowerment, we mean having the 
information, freedom and confidence to make your own choices and achieve your own goals, 
being listened to and being responded to based on what you have said. 
 
We try to make sure this happens by working closely alongside clients to achieve positive 
outcomes but with the emphasis remaining on self-development.  Alongside support needs 
and goals our support plan asks who is responsible for the tasks identified.  We feel that you 
should be in this position wherever possible and that this helps to keep you at the centre of 
the support planning process.  We work in this way because we want you to take control of 
your life and become confident about decisions that affect your future. 
 

Equality and diversity - what we believe 
 
Horton Housing aims to provide equal, fair access and provision of service to all applicants 
and clients. We aim to eradicate discrimination and unfairness on any grounds including:  
 

 Age 

 Disability 

 Gender reassignment 

 Marriage and civil partnership 
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 Pregnancy and maternity  

 Race 

 Religion and belief 

 Sex 

 Sexual orientation 
 
We are committed to developing an organisational culture which values people from all 
sections of society and the contribution that each individual can make. 
 
We recruit and train staff to make sure that they understand and are sensitive to particular 
needs of clients from minority ethnic communities and other disadvantaged groups. 
 

How do we check the quality of our services? 
 

We want all of our services to get better and better.  We will make sure this happens by:  
 

 Meeting set standards (called the Quality Assessment Framework); 

 Giving clients a say in how our services are run; 

 Looking at whether our services have achieved what they set out to do;  

 Checking that the right things are done in the right way; and 

 Changing our services and written information in response to feedback and as 
clients' needs and goals change. 

 
If you would like more information, please contact us at the scheme address detailed 
previously. 
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 If you would like information in another language or format, please ask us. 
 
Urdu 

 
Punjabi 

 
Farsi 

 
Bengali 

 
Arabic 

 
Hindi 

 
Gujarati 

 
French 

 
Turkish 

 
Swahili 

 

 
 

Horton Housing Association Head Office 
Chartford House  
54 Little Horton Lane 
Bradford 
BD5 0BS 
 
Tel:  01274 370 689    
Fax:  01274 395 616 
Email:   headoffice@hortonhousing.co.uk 
 
Co-operative and Community Benefits Societies Act 2014  
Reg. No. 25057R.     A Charitable Association 
 


