
Repairs and Maintenance Group 

31
st

 January 2018 at Selby Civic Centre 

Name Job Title  Initials  

Rosie Hearn Property Improvement Team Leader  RH 

Ian Bury Property Improvement Officer  IB 

Hannah Adamson Graduate Trainee HA 

Matthew Brown Tenant Participation Officer MB 

Peter Banks SDC Tenant (Byram) PB 

Helen Jessop SDC Tenant (Brayton) HJ 

Rita Hall SDC Tenant (Byram) RHA 

June Banks SDC Tenant (Byram) JB 

Roy Clowes SDC Tenant (Byram) RC 

 

Apologies 

Gwyneth Woolley SDC Tenant (Brayton) GW 

Keith Woolley SDC Tenant (Brayton) KW 

 

Aims of this meeting 

1. Discuss further the estate improvement programme, which Hannah the graduate is currently 

doing. 

2. Update from property services team with how they are currently performing and the issues 

they are currently addressing. 

3. What is happening in the future 

 

Estate Improvement Grant Programme  

Hannah began by handing out proposed areas which she is looking to improve with her work (Please 

see enclosed a copy of the handout). 

• D’arcy Court – The communal bin area 

• Prospect Close – The communal garden area 

Hannah elaborated that the communal bin area at D’arcy Court is being used as a dumping ground 

and is left untidy and we are looking at improving the area.  

The group suggested, about adding a service charge onto the flats to cover the cost of someone to 

maintain the communal bin area and surrounding areas. Rosie stated that this would be hard to 

enforce as it may not necessarily be the residents who are leaving it a mess as it is a public way.  

The group went on to suggest about sending every tenant a letter, asking them to try and keep the 

communal bin tidy and to ensure all rubbish is put into the bin correctly.   



Roy suggested about planting trees around the communal bin area as a method to stop people 

throwing their rubbish into their rubbish over the current fence.  

Peter suggested from looking at the pictures provided, it might be worthwhile to reduce the size of 

the communal bin area to make it fit the actual bins.  

Roy commented that when he lived in Bradford, his communal area was cleaned twice a week by 

street clean. Why can’t this be done in the Selby area? 

Ian stated that currently our street clean team clean the Selby high street, waterfront and up 

towards Staynor Hall.  

Rita suggested when people fly tip near the communal area would there be someone within the 

apartments, who could be contacted by local tenants who then could contact the relevant 

organisation to highlight the fly tip.  

Matthew stated that would be a good idea across the district as a whole. It’s trying to identify willing 

tenants who would like to be considered for the role as a “community champion” 

 June said as a way to reduce fly tipping, why the council don’t hold a skip day. Where a skip can be 

left in local community and allows tenants to get rid of any unwanted items such as beds etc.   

In the next edition of the Open Door, this is something we are looking to introduce as part of our 

spring clean theme.  

Ian stated that currently there is a fee of £50 for the removal of bulky items for up to 5 items. The 

group asked why Selby District Council doesn’t provide a one free removal per household a year for 

council tenants for example. 

June suggested the idea of making the unused green spaces into children’s play park. Rosie said this 

is something which would be difficult to do for two reasons. The first being with health and safety as 

it is every aspect would need to be inspected and approved and secondly the price of the play 

surface is expensive as it has to be a certain type.  

Rita explained there has been an instance in Byram where someone has put nails through the slide 

in the local park.  

As a result, Helen suggested about putting goal posts or basketball hoops instead on the unused 

area. Rosie suggested, that would need survey the local residents over their opinions and that when 

you begin to think of simple things it can very fast get over complicated.  

Hannah thanked everyone for their input and will take them on board when making the final 

decisions and if anyone sees any potential unused green spaces to contact Matthew. 

Repairs update 

Confirmed appointments has not launched as well as expected due to lack of resources and 

tradesmen.  In addition with the Christmas council close down this hasn’t helped either. During the 

Christmas close down they had emergency repairs on standby which allowed us to put safe any 

emergency repairs and will be completed when the council reopens fully.  



Rosie stated that when senior management had a discussion on how they feel the closedown went 

for their department. Rosie felt the close down didn’t work for repairs department as when the 

council reopened there was a mountain of work to be done as confirmed appointments were 

booked for first day back but they still had Christmas emergency repairs to complete.   

Ian stated that on a normal day, the repairs team receive around 7 or 8 emergency repairs but on 

the first day back they had 27 emergency repairs. Whilst having fully booked confirmed 

appointments, which need to be cancelled in order to resolve the emergency repairs.  

As a result, Ian agreed with Rosie surrounding the close down and would prefer to remain open.  

Previous recommendations 

In the original repairs meeting, the group came up with the recommendations about making tenants 

aware of the cost incurred by Selby District Council for missed appointments. Rosie confirmed the 

fee was £35 in monetary terms, which includes travel to / from the job, van upkeep / fuel and lost 

productive time for the operative.  

Matthew confirmed that the figure will be going into the Open Door newsletter as agreed 

previously.  

Furthermore, Matthew has organised a trial of 100 paper surveys, which will be given to tenants 

who wish to complete a paper survey compared with a freepost envelope. Once we get the number 

of returned surveys we will re access the situation.  

 

 

 

 

 

  

 


