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No charge, no hidden agenda 

Unlike a general estate agency, we will not charge a fee for any of the services we are 

offering. Importantly, we will not charge our customers a fee either. There will be no 

contract to sign, no obligation to commit, no exclusivity clause and no hidden agendas. 

 

Preventing homelessness 

We are a dedicated and professional team. Our sole aim is to prevent homelessness and 

provide a platform for people to build from. Through investment to assist those affected by 

homelessness and working in partnership with local landlords to provide you with the 

tenants you need, we believe that we can make a real difference to people’s lives. We hope 

you feel the same. 

 

Your contact 

 
Should you have any queries or wish to discuss this opportunity further please don’t 

hesitate to contact: 

 
 
 
 

Elisha Brown 

Housing Options Development Officer 

01757 705101 

ebrown@selby.gov.uk 
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Housing Options – Who are we? 

Selby District Council Housing Options Team provide general housing advice to both tenants 

and landlords in private sector and public sector housing on a range of issues. We will work 

with anyone who is homeless or threatened with homelessness to try and enable them to stay 

in their homes or secure alternative accommodation. We are  now looking to offer a variety of 

services to landlords in the Selby area to source the right tenant's for your properties. 
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In the whole of 2012, 429 people approached the Housing Options team for 

assistance. This figure was the highest reported in 3 years. However, in the last 6 

months of this year, 394 households have already approached us for help. Should 

this trend continue, this will represent an 83% increase in demand on our service 

over a12 month period. Of the 394 who have approached us, we have managed to 

assist 122 cases to prevent or relieve homelessness but we want to help more. 

 

The truth about homelessness 

Housing Options – Facts and figures 

Our sole aim is to prevent homelessness across Selby district. In the whole of 2016, 557 
people approached the Housing Options team for assistance and demand for the service is 
increasing. Of the 557 who have approached us, we have managed to assist 237 cases to 
prevent or relieve homelessness. We are proud of this but want to help more.  This figure 
was the highest reported in 3 years.  

However, in the last 6 months of this year, 394 households have already approached us for 
help.  Should this trend continue, this will represent an 83% increase in demand on our 
service over the space of 12 months. 

 
Media images of homelessness are 25 years out of date, with the image of a rough sleeper 

consigned to living on the street.  Only a tiny proportion of those who approach our service 

sleep rough. We reported ‘0’ rough sleepers in our Rough Sleeping Estimate this year, 

which looks at a typical night over the winter months. 

• All homeless people do not get a council house. 

• We will assist as best we can in providing advice but the truth is there are not enough 

council homes or housing association properties to meet demand. More often, we will 

help to secure private rented or negotiate with family or friends for them to stay. 

• Most people who approach the Housing Options service are not lazy or dependent on 

alcohol or drugs. Whilst some people may have addiction issues, it is more often 

circumstances such as a relationship breakdown, health issues or a sudden change in 

economic circumstances that have turned people’s lives upside down. 

With a degree of advice and assistance and a roof over their heads, we are giving people the 

opportunity to rebuild their lives. If there are more deep seated problems, we will work with the 

individual to address these and make sure they are getting all the support they need to move 

forward and sustain their tenancies. For those aged 16-25 who are homeless, we have a 

Housing Advice Centre that will accommodate for up to 2 years in order to ensure that those 

young people are able to manage their finances and tenancies when they leave. 

 

Why we need you? 

In order to assist more people who approach us, we intend to expand our partnership 

working with local private sector landlords. There will be no contractual agreement but, if you 

have a vacancy, we would like the opportunity to put people forward for your consideration. 

We fully appreciate the barriers and perceived image problems a local authority may have 

when it comes to housing. We believe these can be overcome through a range of incentives 

and have an appointed officer who will help you and your tenant throughout the process. 

What we can do for you? 

Tenant find service - We have constant contact with our customers and will provide you 

with potential tenants who we feel will be most suitable for your accommodation. We would 

ensure the property is affordable and try to match any criteria you had provided us with 

prior to putting potential tenants forward. 

 
If support was required, we would endeavour to provide this ourselves or refer to another 

agency to provide this. As the landlord you would have: 

 
Bond Guarantee Scheme - As a landlord you are legally obliged to place your bond in a 

government tenancy deposit scheme. The Bond Guarantee Scheme is a fantastic method 

of offering you, the landlord, peace of mind, without using a government scheme. The 

scheme offers a guarantee that the Council will honour 

any bond money requested by the landlord in lieu of rent arrears, legal fees or damage. 

 
Proof of income/references - We will assist in the provision of any administrative paperwork 

you require, including proof of income, ID, references etc. Where it is not possible to obtain 

references, and we or another agency has been working with a customer, we will endeavour to 

provide professional references that evidence the work that has been carried out with them. 

 
Dedicated contact - You will always have a dedicated named contact on hand to assist with 

any issues that arise or concerns you may have. Whilst it will remain your tenancy agreement 

to manage, we will remain available for questions to try to ensure the tenancy is sustained. 

Ultimately, our main aim is to prevent homelessness so it is in our interest that the tenancy 

does not fail! 

 
Financial incentives - Depending on an individual’s circumstances, we may be able to 

access additional funding to be alongside the Bond Guarantee Scheme. There are several 

schemes locally to assist individuals in covering “start up” costs and we will assess whether 

they are eligible and make the applications for them in order to get them off to a good start as 

your tenant. 

 
Internet advertising - Currently under consideration, this would be a FREE service and 

would be specifically designed to assist landlords in their search for tenants should we not 

have anyone immediately available. 

 
Tenancy support - We are a landlord ourselves and know what a difference tenancy support 

can make. This can be anything from assistance in completing forms to a regular visit from 

one of our officers to ensure the tenancy is being managed in the early stages. We can be 

flexible and innovative in what we offer and, where we think a tenant may need more specialist 

assistance, we can refer to other agencies. 


