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 Energy prices have 
increased significantly and 
switching energy supplier 
will no longer make much of 
a difference. What can you 
do around the house to 
save energy?

In this edition of Open Door, the Energy Doctor will provide you with some 
energy saving tips to help you survive the additional six weeks of winter 
predicted by the groundhog this year; Hannah will provide an update on the 
work she has been doing as our Housing Strategy Officer, and, following 
several recent house fires in our properties, we will highlight the importance 
of contents insurance in providing reassurance for the future to you and your 
household.

Finally, as the daffodils and tulips bloom and we welcome back the milder 
weather, we will also be sharing some walks and activities for you to enjoy 
around the district. 

Best wishes, 

Housing Tenant Services Team Leader 
dorichardson@selby.gov.uk

Open Door Spring 2022

 Those of you who have watched the film Groundhog 
Day will know that, if groundhog Punxsutwaney Phil 
does not see his shadow after emerging from his on 
burrow on the 2nd of February (the day I am writing 
this), spring will come early; if he sees his shadow, 
winter will last for 6 more weeks.
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Dominic

Welcome to

Open Door

Energy 
saving tips

Energy saving tips:

 Get a smart meter to  
understand your energy use

 Put lids on 
saucepans

  Use a slow cooker rather 
than an oven

 Only fill the kettle with the amount 
of water you need

 Wash-up in a bowl rather than 
under a running tap

 Cut down the time you spend 
in the shower

 Don’t leave things 
on standby

  Leave a gap between furniture 
and radiators

 Fit LED 
lightbulbs

 Only run your washing machine 
when it is full and set it at 30oc

 Try to avoid using the 
tumble dryer

  Turn the thermostat down 
by 1oc

  If you have it, use central heating 
rather than electric heaters

 Turn down radiators in rooms 
you’re not using during the day

 Use draught excluders 
at doors

Contact Kate the Yorkshire Energy 
Doctor for further help: 01757 249100 
or kate@yorkshireenergydoctor.org.uk

Other support:
It is also worth reviewing your other 
bills such as water and broadband/
phone. Yorkshire Water have several 
schemes that can help cut your water 
costs or clear debt, and there are 
cheaper broadband tariffs for anyone 
on Universal Credit or Pension Credit.



Questions and answers
 Feedback from readers suggested that you would like to know more about the housing 
service. Below is a selection of common questions and answers which tenants have asked 
our Customer Services team.

Open Door Spring 2022

  |  T: 01757 705101  |  www.selby.gov.uk  3

Question: What are the timelines 
for dealing with my repairs?
Answer: All repairs are dealt with in 
priority order – Emergency (24 hours 
response), 5 Day high priority and  
25 days.

Question: I reported a repair during 
covid, but it still has not been done. 
What should I do? 
Answer: We are currently tackling the 
back log of repairs that we could not 
complete due to Covid-19. Please 
bear with us, there is no need to call 
our Customer Contact Centre to 
re-report your repair or to check on 
progress as the team will be in touch 
to make an appointment.

Question: Am I allowed pets in my 
council property?
Answer: This would depend on the 
type of property you have and the 
type of pet you are wanting. Contact 
your Neighbourhood Officer for more 
information. 

Question: When are the rent-free 
weeks?
Answer: Rent free weeks are during 
the Christmas period, the last week of 
March and first week of April.

Question: How much notice is 
needed to terminate my tenancy?
Answer: Under general rules it is 
4 weeks-notice. However, may 
be 1 week depending on certain 
circumstances.

Question: What is my weekly rent 
amount, and can you calculate how 
much I would need to pay monthly 
rather than pay every week? 
Answer: Our Customer Services 
team can check your rent account 
and advise. Call 01757 705101 for 
support.

Question: How do I set up a 
Direct Debit?
Answer: We can post or email you a 
Direct Debit From which you will need 
to complete, sign and return. 

Question: When am I getting a 
new kitchen, bathroom?
Answer: We have a programme of 
works which helps us to plan and 
refurbish our properties.
If you are due to receive a new 
kitchen or bathroom our properties 
team will be touch with you to  
discuss the arrangements.

Question: I would like to install my 
own kitchen, sky dish, fencing etc 
who I contact? 
Answer: All requests need to be put in 
writing or email to request permission. 
You can send your request to info@
selby.gov.uk or post it to Selby District 
Council, Civic Centre, Doncaster 
Road, Selby, North Yorkshire YO8 9FT

Question: How can I add or remove 
my partner from the tenancy?
Answer: All requests would need to 
be passed onto your Neighbourhood 
Officer; they will then be in touch to 
discuss further.

We would like to keep answering 
any questions you have. If you 
would like to send a question 
to the magazine, please email 
communications@selby.gov.uk
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A day in the life – 
Hannah our Housing 
Strategy Officer

I must keep up to date with relevant housing legislation and 
emerging policies to ensure that the Council maintains a 
relevant and well-informed approach to strategic housing. 
I also consult on affordable housing development, working 
with housing associations and developers to ensure that 
affordable housing in the Selby district is a good quality and 
appropriate in size and location. 

My typical day involves: 

 I catch up with my manager to discuss Local 
Government Reform and how the different housing 
workstreams are being managed. These are groups 
that includes all the different district Council’s within 
North Yorkshire. I am part of the ‘Housing Strategy’ 
and ‘Supporting Housing’ workstreams, making sure 
Selby is represented throughout the partnership as we 
discuss what needs to happen to make sure the new 
Council is fulfilling its duties once the time comes.

  I then attend a ‘First Homes’ meeting via Teams. 
I meet with colleagues as well as staff from other 
district councils across North Yorkshire. We discuss 
‘First Homes’ – a new type of affordable housing 
that is being rolled out nationally which allows our 
residents to purchase a new property at a reduced 
rate. It is important that we understand how we can 
help deliver First Homes for our residents, and the 
criteria to make sure they are truly affordable for those 
who need them and that they are allocated to the 
right people.

  I have online Teams meeting with our Tenant 
Participation Officer and the Tenant Scrutiny Panel. 
I discuss with them the Housing Revenue Account 
Business Plan and its yearly review. I talk to the panel 
to gather their feedback on creating a tenant friendly 
review summary, thinking about how it should look 
and what it should include for example.

 I look at the new Government consultation on Tenant 
Satisfaction Measures: We have been asked to 
respond to the Government’s consultation and share 
our thoughts on the proposals which would see all 
social housing providers release yearly information 
detailing how we are performing as a landlord and 
how our tenants feel we are performing. I summarise 
the consultation proposals for relevant Council 
officers and email them to ask them to be part of the 
consultation, so we can provide a collective response.

 Responding to emails, today I had an email from 
a Housing Association querying the best way to 
advertise one of their ‘Rent to Buy’ properties. I read 
through the legal agreement (called a Section 106 
agreement) to ensure that the property is advertised 
correctly as per instructions and prioritises Selby 
residents appropriately.

My role as Housing Strategy Officer is to 
undertake research and develop housing 
related strategies and policies to inform 
delivery of the Council’s strategic 
housing functions, making Selby a great 
place to live.
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Changes to 
Telephone Payments

Rent increase for council homes

When you call us, we will set up the payment you are 
making on our new system and issue you with  
a PIN code. You will then call a new freephone number on 
0800 288 8056 to enter your credit or debit card details 
and use the PIN provided to complete your payment.

This is to reduce the risk of fraudulent activity on  
any credit or debit card transactions and gives you  
a high level of protection by protecting your payment 
card data.

To find out more please visit www.selby.gov.uk/
telephone-payments

24-hour freephone payment line

The number for our automated payment line has also 
changed. The new number is 0800 141 2855 and is 
available 24/7.

Other payment methods

Online 
Visit our website at www.selby.gov.uk/online-payments 
and follow the step-by-step instructions

Direct Debit 
You can make weekly or monthly payments. Weekly 
direct debits are collected every Monday. Monthly direct 
debits are collected on the 1st or the 22nd of each month 
(weekly direct debits are not available for garage rents)

To download a direct debit mandate form go to our 
website www.selby.gov.uk/direct-debits or we can post 
one out to you. Once you’ve completed the form and 
send it back to us, we will set it up on your rent account.

If you are having any problems paying your rent, please 
contact us immediately.

That means the average weekly rent 
- paid over 48 weeks per year - will
increase from the current £86.37 to
£89.99 for the 2022/23 financial year.

The same level of increase will apply to 
both social housing and affordable rents 
and is within Government guidelines.

It will allow us to continue with our plans 
to maintain our social housing properties 
and provide more new homes in future.

At present local authorities are allowed to 
increase rents by inflation, as measured 
by the Consumer Price Index, plus one 
per cent and the CPI figure used to 
calculate the increase, for September 
2021, was 3.1 per cent.

Selby District Council’s Executive 
approved the change in January to help 

provide the income needed to provide 
future social housing and to ensure its 
own stock of homes meet the Decent 
Homes+ standard.

That is a benchmark used to ensure 
housing meets a set of minimum 
standards to ensure the quality of 
accommodation provided to tenants.

Rent increases have been controlled by 
Government regulations for some time 
and in the four years from 2016, Selby 
District Council rents were reduced by 
one per cent each year.

Members of the Executive accepted next 
year’s rent increase as the only viable way 
to ensure it’s able to meet the future need 
for social housing in the district.

 To comply with legislation and the Payment 
Card Industry Data Security Standard we 
have changed the way our teams take 
payments from you over the phone. 

 Rents for council homes in Selby District have increased by 
4.1% from April, meaning average weekly charges will go up 
by £3.62. 



 If you need to pay your rent, report a missed 
bin, or find out more about our services then 
our website www.selby.gov.uk can help. You 
can tell us, report, and pay 24 hours a day 
365 days a year.

Home 
insurance

 Content insurance is 
designed to help protect 
your possessions. No 
matter how careful you 
are, there’s always a risk 
that your belongings could 
be broken, damaged or 
stolen so home contents 
insurance can provide you 
with peace of mind.

Open Door Spring 2022
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SIMPLE 

•  Most of your household goods and
contents including pedal cycles and
computer equipment are insured
when in your home.

•  They are covered against loss or
damage caused by specific events
such as theft, fire and flood.

•  Lost or stolen keys, freezer contents,
your own legal liability to the
public and the cost of alternative
accommodation is insured.

•  Improvements you have made to
your home such as fitted kitchens,
bathrooms, wardrobes, laminate
flooring, patio doors etc (but not
greenhouses or conservatories) are
included.

SIMPLE+

•  This level includes all the information
above but adds Accidental Damage
Cover.

You also have the option to add cover 
for Personal Belongings, Hearing Aids or 
Wheelchairs to Simple or Simple+.

If you are interested or want further 
information please visit: www.selby.gov.
uk/tenant-home-insurance.  

It is your responsibility to make sure 
your home is insured. 

To help you decide if home contents 
insurance is right for you, we have 
teamed up with Royal and Sun Alliance 
Insurance PLC. 

There are two cover levels of insurance 
available, so you can decide which suits 
you. The insurance starts from as little 
as 51p a week with no excess to pay 
should you need to make a claim. 

New Tenant 
Portal

Online services

We are still developing the portal and 
will be adding more functions such as 
the ability to report a repair directly on 
the portal. 

When the portal is available you will 
receive a letter with further information 
to help you register onto the portal. 

The new tenant portal will be available 
to you 24/7 and help us all work more 
efficiently, resulting in a better  
service to you. 

Online planning process explained 

You can view local planning applications submitted in your area.  

Registering for an online account lets you keep up to date with 
applications submitted, approved and refused in the Selby 
District. You can view the information instantly online at a time 
that suits you.

As well as in person, you can also watch planning meetings 
take place online. To register or to find out more information 
please visit www.selby.gov.uk/planning.   

Digital support is available
If you or someone you know is 
interested in connecting but needs 
help starting to use technology or 
you want to build your confidence 
to do more online, there is support 
available. Citizens Online, have a free 
digital support helpline – 0808 196 
5883. One of their team of trained 
digital champions will call you back 
and offer friendly, patient support 
over the phone. IT support is also 
available at libraries across the  
Selby district, please contact your 
local library for further details.  

 We have been working 
on creating a new tenant 
portal. This portal will be 
available to all our tenants 
and will allow you to see 
your rent balance, make 
payments and contact us.
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Scrutiny Panel update  

Why did l agree to be involved in  
Tenant Participation?

I am the only leaseholder and have 
been on the panel for about 11 years 
since it started.  I was involved in a very 
successful review in 2015 when we 
investigated how voids (empty properties) 
were managed.

We discovered that under the council’s 
regulations at that time, void properties 
were stripped of any non-standard fittings 
previous tenants had installed and fitted 
items like wardrobes, showers, blinds, 
clean carpets etc - which could potentially 
be used by the next tenant - were 
removed. 

Our solution was that on viewing the 
property, new tenants were given the 
opportunity to keep any of these items.  
If they chose to do so, a disclaimer would 
be signed by them in order that council 
could not be held responsible for any 
malfunctioning or damage to persons 
from items not installed by them. This 
solution allowed tenants to have items - 
often in nearly new condition - that they 
might otherwise not have been able to 
afford on moving in. 

There will be times when the condition 
of the items left are not considered 
acceptable and will need to be removed. 
If you have any queries about items left 
in properties, please speak with your 
Neighbourhood Officer.  

Are you a leaseholder? Would you like 
to join the Scrutiny Panel? 

As a member of the Tenant and 
Leaseholder Scrutiny Panel for a number 
of years, I would like to ask if there are 
any of you out there, who would like to 
make a difference with your input about 
how we can get information from the 
council. 

As part of the panel, you will identify 
areas within housing that may require a 
review. We will then work with the Tenant 
Participation Officer and housing teams  
to make a difference. 

So, if you think this would be for you, 
please contact the housing team on 
01757 705101 or info@selby.gov.uk and 
tell them you are interested in looking at 
becoming a member!

Thank you for reading this, as we really 
need your views. 

Thanking you,  
 
 
 

Marilynne Lambert 
Leaseholder 

Hello Open Door readers. Feedback has 
told us you’d like to know more about the 
Scrutiny Panel and what it does for you. 
As a panel we thought it would be a good 
idea for Marilynne to write something 
about the work the Scrutiny Panel does. 

The future of the 
Scrutiny Panel 

We found that having online meetings 
allowed tenants and leaseholders 
from different environments to get 
involved, as barriers such as childcare 
and personal commitments were no 
longer an issue whilst attending from 
the comfort of their home. This has 
been a huge success as the panel 
has continued to work together to 
conduct a review into accessible 
communication, and produce valuable 
recommendations. We have also 
ensured that we have continued to 
provide a service to meet the needs of 
all our customers, such as providing 
this Open Door newsletter in both a 
paper and digital format. 

As restrictions have lifted, we have 
felt that with the success that going 
forward, we will be continuing to 
embrace an online approach to 
tenant engagement. We will continue 
to host our tenant engagement 
meetings online, however, tenants 
and leaseholders who may struggle to 
access digital meetings, will be offered 
support and assistance to do so.

  During the pandemic, 
our digital approach to 
tenant engagement had 
to be accelerated to 
meet the needs of our 
tenants. In order to follow 
government guidelines, 
and make sure that 
everyone was safe, we 
moved our Scrutiny 
Panel meetings online.

MarilynneLambert



  Our part of Yorkshire is filled with 
ancient woodlands, waterways, acres 
of lowland heath, nature reserves 
and a wealth of flora and fauna - all 
complemented by quiet country lanes, 
historic market towns and wide-open 
spaces and an uncluttered horizon.

Walking in the heart of Yorkshire

North Yorkshire County Council election 
on 5 May - your vote matters!

 From 1 April 2023 there will be a new single council in North 
Yorkshire, providing all the services you are used to receiving. 
The new North Yorkshire Council will replace the seven 
district and borough councils as well as the county council.

Take your own time as you explore the Selby District – and enjoy 
discovering what’s on the doorstep with a wonderful mix of gardens, 
woods and nature reserves.

There’s no better way to discover more about our wonderful District and 
learn about its history and heritage, than on foot. Happily, get lost with 
the many tracks, loops and walks on offer, including Selby Horseshoe, 
Cawood’s Wolsey Walk, Towton Battlefield Trail, waymarked trails at 
Skipwith Common and the Swanning Around Selby Walks, as well as 
town trails and walks along the district’s canal and riversides.

Visit www.exploreheartofyorkshire.co.uk for more information. 

On Thursday 5 May this year, North Yorkshire residents will vote at the county 
council elections. The 90 councillors voted in will serve the final year of the county 
council and then be the voice of the people for the first four years of the new 
single council, making decisions that affect everyone living and working in North 
Yorkshire. So if you’re going to be 18 or over on polling day, make sure you’re 
registered to vote by 14 April at www.gov.uk/register-to-vote.

You can also find out more about the May county council elections at 
www.northyorks.gov.uk/elections.  

Phone line opening times
Mon - Thurs: 8.30am to 5pm
Fri: 8.30am to 4.30pm

Tel: 01757 705101
Email: info@selby.gov.uk

The out of hours emergency 
number for repairs and 
homelessness issues.

Tel: 01653 600941
You can apply for, pay and 
tell us through our website. 
www.selby.gov.uk 

Do it online


