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Welcome to

the Spring edition
of Open Door
I would like to
welcome you to
the Spring edition
of Open Door, a
time when the
earth’s axis (in
our hemisphere
at least) gradually
tilts towards the
sun, temperatures
rise, flowers
bloom and days lengthen. It is also
traditionally a time of the year that we
take the opportunity to have a good old
clear out and think about a fresh start,
which is the theme we’ve adopted to pull
together this edition of your Open Door.
From support services for our elderly
residents, through to exciting new
opportunities that allow you to be involved in
shaping and delivering our housing services,
we think that there is something in here for
everyone. This edition also has the return
of the annual gardening competition, which
sees outside spaces across the district
transformed by the passion, innovation and
dedication of our green fingered tenants,
into places of solitude and beauty.
So, shake off the weariness of winter, and
gently ease yourself towards the hazy days
of summer by heeding the words of Phillip
Larkin from over half a century ago; last
year is gone, it is time to “begin afresh”.
Dominic Richardson
Housing Tenant Service Team Leader
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Make sure
you’re safe!
Over the last month we’ve had some reports of cold
callers and telephone fraud.
Following this we are urging
you to take precautions
when answering the phone
to an unknown number or
letting anybody you don’t
know into your home.
Make sure you always check that
any caller is genuine before giving
personal or financial details. If you
suspect the call isn’t genuine,
hang up straight away and
report it to the police on 101.

Before allowing anybody into
your home always asks to see
their ID badge. All our staff and
tradesmen carry ID badges. If
you are in any doubt, call us on
01757 705101 we’ll be able to
assist and advise if anybody was
due to come to your home.
Please remind any neighbours
or anyone you know who
needs extra help to always
take precautions.

The Lifeline service offers
independent living and
reassurance that help is
there whenever you need it.
For you:
If you live by yourself but may
need extra help now and again
If you want reassurance
that help is close by
If you think you’re at
risk of domestic violence,
harassment or rogue traders
For your family:
If a relative or someone you
care for needs extra help to
maintain their independence,
or lives too far away.

If you want peace of mind
that your relative or person you
care for has 24-hour support
We offer a range of support
packages to suit each individual’s
needs, as well as additional
telecare services. Our friendly
skilled Support Officers will be
able to help you decide what’s
best for you and your family.
For more information:
Visit: www.selby.gov.uk/lifeline
Phone: 01757 705101
Email: lifeline@selby.gov.uk

Garden Competition

has returned…

Following its huge success last year, the
gardening competition is back!
Get your gloves ready as the competition is now open…
The three best
gardens will each be
awarded a £30 high
street gift voucher.

To get involved all you have
to do is take a picture of your
garden and send your photo,
name and contact details to
communications@selby.gov.uk

or post it to us: Communications,
Selby District Council, Doncaster
Road, Selby, YO8 9FT.
The competition deadline is
Monday 20 May 2019.

Rent will decrease by 1% in April 2019
For the fourth year running we will be decreasing our weekly rent by one per
cent. The decrease to rent is due to start in April 2019.
We’ve been reducing out rents on an annual basis since April 2016.
We’ve done this to help support you from the rise in national
living costs, in line with government guidelines.

From April 2019 average weekly rent will decrease from
£83.26 in 2018/19 to £82.48 per week in 2019/20.
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Downsizing

People may choose to downsize
to a smaller home for many
different reasons. Downsizing
isn’t right for everyone, but for
people who do decide to move,
there are many advantages:
•

Saving on household bills

•

Less cleaning and
household maintenance

•

Paying less rent

•

Moving to a new area, perhaps
closer to friends or relatives

•

Knowing you are freeing
up a home for an
overcrowded family who
badly need more space

•

Moving to a more suitable
property for your needs,
such as a bungalow or
sheltered housing

We understand that it can be daunting
to leave your home that you’ve lived
in for a long time and that choosing
to downsize to a new home is a big
decision. If you do decide to downsize,
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your local Neighbourhood Officer can
support you every step of the way and
try to make the whole process as easy
for you as possible.

What we have to offer:
This is part of our long-term ambition
to provide more affordable housing
across the district for residents.
Through our partnership with Selby
District Housing Trust we’re pleased
to be able to offer more affordable
homes for rent across the district. We
currently have 12 new build properties
available to rent in Ousegate. All
these properties are 2 bedroom. They
offer local families the opportunity of
contemporary, modern living within
a welcoming community, with great
transport links to nearby towns too.
Don’t miss out on this opportunity
- any registration of interest should
be made via North Yorkshire Home
Choice – just search online.

Who else can benefit from
your decision to downsize?
Selby’s Community Furniture Store
opened in 2004 and over the years
has helped thousands of local
households to furnish their homes at
a low cost. They welcome donations
of furniture, kitchen appliances
and other electrical and household
items which are suitable for reuse.
The store can arrange collections
at no charge, or you can deliver
items directly to them. The store
is located at: Unit 2, Bawtry Road
Industrial Estate, Selby, YO8
8NB. They are open Monday Friday 9am until 4.30pm, and
Saturdays 9am until 3pm.
Please note, there may be some
items that the store cannot
accept, so if you are unsure,
ask them on - 01757 291444.

Moving On
North Yorkshire Home Choice
Whether you are looking to
move home to be nearer
relatives, to downsize or
simply for a fresh start,
there are several ways we
can assist. Selby District
Council uses North
Yorkshire Home Choice
to allocate its homes.
This gives you more
choice in deciding where you want to live across
North Yorkshire and to find a home which best suits
you and your family’s needs and aspirations.
Once your application is active, you can place up
to three bids per week on properties that you are
eligible for and interested in. The North Yorkshire
Home Choice website allows you to search and apply
for available properties and view results of previous
lettings: www.northyorkshirehomechoice.org.uk.

Tenants of Selby District Council also have access to the
Housing Options module on the website. This provides a
personalised housing action plan based on the information
you submit, including suitable housing options within the
local area, personalised advice and integrated job listings.

HomeSwapper

- also known as mutual
exchange - is a scheme we use which allows you to swap
your home. HomeSwapper allows you to create a profile
of your own home and to search for homes you may want,
anywhere across the United Kingdom. You can pick from
over 200,000 homes and chat with other swappers in real
time to work out details, request photos and ask questions.
You can then set up viewings of each other’s homes and
get a feel for the area to make sure it’s everything you want
before you swap. If everyone is happy, and with the approval
of the Council, you can then agree and arrange your swap.
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Housing Options
Time for a
spring clean!
We’re joining up with Keep
Britain Tidy for their annual
Great British Spring Clean.
This takes place across the country
from 22 March to 23 April. We’re
planning to work with volunteers,
community groups and businesses to
collect as much rubbish as we can.
This year the event, sponsored by
Wilkos, is encouraging volunteers
to collect and dispose of as much
single-use plastic as possible from
our streets - and to recycle it.
We’re planning a litter pick in Sherburn,
which also supports our Clean Driver
Scheme for businesses on the industrial
estate – this provides in-cab tidy
packs to lorry drivers on the industrial
estate. These packs include rubbish
bags, reusable coffee cups and pocket
gum/ashtrays to encourage drivers
to get rid of their rubbish properly.
We’re also making sure that our existing
network of volunteer litter pickers are
supported as much as possible. We’re
organising a special event to bring
them together, to say thank you and
to ask for their help to produce a new
‘best practice’ leaflet for other litter
picking groups and volunteers to use.
Keep an eye on the Selby District
Council’s website and follow us on
Facebook and Twitter for more information
about the Spring Clean event.
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Our Housing Options team is
here to help anybody within
the district who is homeless or
threatened with homelessness.
The team will aim to try and help
them stay in their home or find
alternative accommodation.
Prevention and advice:
Mediation in landlord
and tenant disputes.
Advice and information.
Assistance with housing
benefit enquiries and forms.
Referrals to other agencies
for support, mediation and
temporary accommodation.
The team provides general
housing advice to both tenants
and landlords in private and public
sector housing, on a range of
housing issues.

Rent arrears
Domestic violence
Landlord/Tenant disputes
Loss of employment
Anti-social behaviour/
Harassment
Welfare benefits
Housing advice services
are appointment based
and are available:
Monday 9.30am - 12.30pm
Tuesday 9.30am - 12.30pm
Wednesday 10.00am - 12.30pm
Thursday 9.30am - 12.30pm
To make an appointment please
contact our customer services on
01757 705101. If you need help
after outside normal working hours
(after 5pm or at the weekends) we
have an emergency service.
This can be reached on
01653 600941.

24 hour
services
for you
Our online services are always here
for you. You can tell us, report it
and pay through our website.

regarding repairs. These pages
have all now been changed to suit
you and what you need to know.

We’re making our website more
user-friendly each day by ensuring
the information you need is
available. We’ve been working
with you to improve the information
about housing services on the site.

Alongside the content we’ve also
created useful ‘how to’ videos.
The videos cover the type of
repairs which you contact us about
the most. We’ve filmed videos
showing how to prevent damp
and condensation, what is an
emergency and non-emergency,
how to top up a boiler and
how to report a repair online.

We decided to start with our repairs
pages as the Council’s customer
contact centre receives many calls

Get involved and make a difference…
We’re always working with
you to help develop our
housing services.

How do your rate your
housing service?
We want to hear about your experiences
and gather your feedback about the
services we provide. Please take part in
our quick survey to help us measure our
performance and improve our services.

These groups are:

Our Tenant Participation Officer –
Matthew Brown - works with many
tenant engagement groups which you
can get involved in.
We’ve established many tenants
groups which work closely with us
to help us understand what you our
tenants and leaseholders want and to
ensure we are meeting your needs.

Scrutiny Panel, Repairs and
Maintenance group, Local tenant
groups and through the Digital
Survey group.
How to get involved…
If you want get involved in
any of these groups then please
contact our Tenant Participation
Officer – Matthew Brown:
mbrown@selby.gov.uk or
01757 705101.

The online survey can be found
online at: www.selby.gov.uk/tenantsatisfaction-survey. Alternatively, you
can contact us and request a paper
version to complete and return.

2019 Estate Walkabouts
Come along to your local Estate
Walkabout. This is an opportunity
for you to share your views and
identify improvements needed in
the community, with your local
Neighbourhood Officer and other
organisations that work in your area
Last year our Estate Walkabouts
helped us to identify many issues

which we’ve now resolved.
For example, broken street
signs have been restored and
glass has been cleaned up.
The table below shows the
dates and locations of our
Estate Walkabouts over the
next twelve months.

Area

Estate

April

Meeting point & Time

June

Meeting point & Time

August

Meeting point
& Time

October

Meeting point
& Time

Selby

Flaxley Road

09/04/2019
(TARA)

Coultish Centre,
Charles Street
at 10:00am

11/06/2019
(TARA)

Coultish Centre, Charles
Street at 5:00pm

13/08/2019
(TARA)

Coultish Centre,
Charles Street
at 5:00pm

08/10/2019
(TARA)

Coultish Centre,
Charles Street
at 10:00am

Selby

Abbots Road

11/04/2019

Cunliffe Centre, Petre
Avenue at 10:00am

06/06/2019

Cunliffe Centre, Petre
Avenue at 2:30pm

01/08/2019

Cunliffe Centre,
Petre Avenue
at 4:00pm

03/10/2019

Cunliffe Centre,
Petre Avenue
at 10:00am

Brayton

St Wilfrids

18/06/2019

Outside St Wilfrids
Court at 11:00am

Tadcaster

Rosemary,
Windmill Rise,
Fairfield,
Kelcbar Close

20/06/2019

Kelcbar Community
Centre at 4:00pm

22/08/2019

Rosemary House,
Rosemary Court
at 4:00pm

24/10/2019

Outside Tadcaster
Police Station
at 1:00pm

Barlby

Northfield,
Woodlands

23/08/2019

Car Park near
20-25 Northfield
at 10:00am

Byram

All areas

22/08/2019

Anne Sharpe
Centre, St
Edwards Close
at 3:00 pm

Cawood

Chestnut Drive

13/08/2019

Old Boys School
10:30am

Kellington

Manor Garth

20/06/2019

Outside Kellington
Primary School
at 4:00pm

24/10/2019

Outside Kellington
Primary School
at 10:00am

Eggborough

Westfield

27/06/2019

Westfield Court
Community Centre
at 12:00pm

Sherburn
in Elmet

North Drive,
Beechwood,
Highfield

11/06/2019

Lady Popplewell
Centre at 4:00pm

08/10/2019

At top of highfield
Villas at 1:00pm

South
Milford

Grove Crescent

18/04/2019

18/04/2019

09/04/2019

Calcaria House,
Windmill Rise
at 1:00pm

Anne Sharpe Centre,
St Edwards Close
at 10:00 am

Harold Mills
Community Centre
at 1:00pm

13/08/2019

Grove House,
Grove Crescent
at 3:00pm
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Make sure you’re ready
for the elections…
On Thursday 2 May you’ll get a chance to vote on who represents you and your district.
This is your opportunity to have your say on who you want to be in charge.

Are you registered?
Each year we check our register of
electors and send information to
you about how you can vote. You
can vote by post, by proxy (which
means nominating someone else
to vote on your behalf) or in the
person at your local polling station.
If you’ve recently moved into the
area and need to register you can
do it online – just search for ‘register
to vote’. You’ll need to have your
National Insurance number.

Polling stations
All our polling stations will be open
between 7am – 10pm, so you can fit
your vote around your day. You will
receive a polling card which will tell
you where to go to vote. This day is
also the Tour de Yorkshire finish in
Selby. Escrick, Cawood and Thorpe
Willoughby roads will be affected
slightly during the afternoon as the
races passes through. We expect
Selby town centre to be very busy,
if you’re voting in these areas please
bear this in mind.

Do and don’t on Election Day
Make sure you’re
registered to vote
Know where you’re going –
check your polling card as
it has the address of polling
station you can vote at.

Don’t talk about who you’re
voting for in the polling station
Don’t take selfies while
in the polling stations
For more information visit:
www.selby.gov.uk/elections

Contact us:

The Council’s online services
are available 24-hours a day.

Phone
01757 705101.
Phone line opening times
Monday
– 8.30am to 5pm
Tuesday
– 8.30am to 5pm
Wednesday – 10am to 5pm
Thursday – 8.30am to 5pm
Friday
– 8.30am to 4.30pm
The out of hours emergency number
for repairs and homelessness
issues is 01653 600941.

Visit
Customer contact centre, Market
Cross Shopping Centre, Selby,
YO8 4JS. Please note: the postal
address of the Council is Civic
Centre, Doncaster Road, Selby,
North Yorkshire YO8 9FT.
Customer contact centre
opening times:
Monday, Tuesday, Thursday
and Friday - 9.30am to 4pm
Wednesday - 10am to 4pm.

76717 02/19

Online
You can find out about
all Selby District Council’s
housing services online:
www.selby.gov.uk. You
can use the website to make
payments, for example home or
garage rent, or to enquire about
specific housing services such
as repairs and maintenance

