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Welcome to

the Summer edition
of Open Door
With the World Cup
over to some people’s
delight but and many
people’s dismay. Selby
District Council can take
some inspiration from
our England team who
have shown great team
work, communication
and support throughout
the tournament, which
lead us to the semi-finals
and showed us all what
hard work can achieve.
From our point of view, we work as part of
a fantastic team between housing, repairs,
customer contact centre and the organisations
we work with to deliver the best possible service
we can to you and the place where you live.
Within this edition of Open Door we have promoted
the many ways Selby District Council supports
you with the help of our other partners which
may have been unknown previously such as
the Energy Doctor and Ex-Forces Support.
I’m a firm believer in two-way communication
and support. Selby District Council has some
fantastic tenants and leaseholders who give up their
valuable time to help shape the housing service the
council offers by providing recommendations and
suggestions. In the future, we are looking to offer
more opportunities for tenants and leaseholders
to give their input and make a difference because
you are the day to day users of our services.
I would like to take this opportunity to thank everyone
who has got involved to date and hope that we
have taken some big strides over the last year.
Thank you.
Matthew Brown
Tenant Participation Officer
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Universal Credit has now arrived and you can claim online
at www.gov.uk. If you need extra support to claim, our
customer service team is here to help, this includes:
•

Identifying if you need to claim Universal Credit

•

Setting up an email address

•

Making a claim

•

Digital support

•

Personal budgeting support

You can also book 1-1 appointments with our
Universal Credit trained staff at the contact
centre. We also have two new public computers
that have been set up for your use; they’re
also fitted with a scanning facility. For more
information please contact 01757 705101.

Waste and
recycling –
we’re here
to help
Supporting you to stay in your
home is really important and
one of the ways we help to do
this is by offering assisted waste
collections. These can help if you
struggle to put out your bins and
recycling boxes for collection.
Did you know we can also
provide smaller 140 litre refuse
bins which smaller households
find easier to use and store?
If you would like to arrange help
with your collections or to request
a change to a smaller refuse bin
(at no cost), call our customer
contact centre on 01757 705101.

Lifeline
support
If you feel like you
need a little extra
support, but still
want to live at home
independently then
Lifeline can help. Our
service can provide
you with alarm
pendants, call centre
monitoring, home
visits and daytime
mobile emergency
response service,
giving you and your
family peace of mind.
For more information
contact our customer
services team.
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Garden Competition

The winners are in…

Thank you to everybody that has
submitted their garden competition
pictures. The quality of entries was
fantastic and it was a really tough
decision. The winning entries, who have
been awarded a £30 shopping voucher
each, are:
Miss Sandra Dobson from Kellington
Mr Michael Baker and Mrs
Jacqueline Baker From Brayton
Mrs Margaret Birkbeck from Selby
Mrs Margaret Hewer from Selby

A big thank you to all those who
entered the ‘Kids Corner Competition’
which we ran in the Spring Open Door
edition. Well done to Sophie Wade from
North Duffield who won a Summit Indoor
Adventure family pass. You can find out
more about what actives and offers are
available at The Summit on their website:
www.summitindooradventure.co.uk

Are you a veteran of the British
Armed Forces?
Services are available to help with day to
day tasks such as gardening or support to
help reduce your energy bills. This is through
a scheme called Ex-forces Support North
Yorkshire. It’s run by the Ministry of Defence.
This is your opportunity to get involved
and start new activities, revisit old hobbies
and interests, support to keep warm, safe
and maintain independence, befriending,
financial support and grants, help and
advice for carers and families, trips, events
and days out as well as volunteering.
You can access as much or as little of
the project as you want. For more
information contact Community
First Yorkshire on 01904 704177.

Have you felt the effect of more energy suppliers
increasing their prices this year? If so, we know a service
that can help you. Kate from the Energy Doctor is here
to offer you free and independent advice on keeping
down your energy bill. Get in touch now for more help
with your supplier, bills and to find out how you could
use less energy.

Warm home discount

The Warm Home Discount Scheme is a grant of up
to £140 which will be put towards your electricity
bill. From September you can apply for the discount.
Successful applicants must meet certain criteria:
Household income must be below £16,190
Be an elderly resident
Have young children or someone with
a disability in you household
You need to apply through your electricity
supplier. This scheme is first come
first serve so don’t miss out.
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Keeping in
Touch Visit

Getting to
know our
tenants
better

Drop in sessions
Neighbourhood
Officer Surgeries
The Neighbourhood Officers are able to either deal
with your enquiries directly or point you in the right
direction. They have in-depth knowledge of your local
area and what matters to people who live there.
The following surgeries are in these locations:

Regular Keeping in Touch Visits will be carried out
by your local Neighbourhood Officer at your home.
These visits are an opportunity for you to talk to us
about the services you receive from the council.
You also have a chance to voice any concerns you
may have with the property or neighbourhood.
The visits also give us the opportunity to check
that our homes are being kept in good condition
and that they aren’t being used for anything
that isn’t stated in the tenancy conditions.

What happens at visit?
The Neighbourhood Officers will visit your home
and carry out a brief inspection of the property both
inside and outside. You will be asked for a form of
ID, this is to ensure that you are the tenant.
Tenants from Brayton who recently had their Keeping
in Touch visit expressed how successful it went and
their feelings towards the visit; “We think the Keeping
in Touch visits are a really good idea. It was lovely
that our Neighborhood Officer appreciated and could
see the pride we take in the property. Carol was very
easy to talk to and it was lovely to meet her.”

Selby: Central Surgery is at 9.30am
until 12.30pm every Tuesday at the
downstairs office, 12 Normandy Close
Sherburn: Western Surgery is 9.30am until
12.30 every Tuesday at Sherburn Library
Tadcaster: Surgery is held at Calcaria House
every Thursday between 9.30am and 12.30pm
Eggborough: Southern Surgery is
10.00am until 12 noon every Thursday, at
Westfield Close Community Centre

Additional Surgery:

–

Sue Cooley will be
running an additional
surgery for parents
and families that need
housing advice. This
service will be available
every Thursday 9.15am
11.15am, at Selby CP
School on Flaxley Road

Ruth Beckwith
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We bring you the very sad

member of the Council’s

illness with remarkable

news that our ex- colleague

Community Officer team,

bravery, humour and dignity

Ruth Beckwith has passed

predominantly covering the

and her positive outlook

away following a long

Tadcaster area. Many of

was admirable. Ruth had

and courageous battle

you living in the area would

a smile for everyone, an

with cancer.Ruth was a

have known Ruth and her

infectious laugh and will be

well loved and respected

work. Ruth dealt with her

profoundly missed by us all.
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Estate Walkabouts
Following the initial estate walkabouts there have been many improvements where you live but without your support we can’t
continue to make improvements. We have also changed the times of our estate walkabouts after you gave us feedback on
what worked well. We have introduced some 5pm estate walkabouts for those of you who’re unavailable during the day.
Issue

Location

Outcome

Broken glass and rubbish

Alley next to CO-OP leading to Sherburn in Elmet library

CO-OP cleared the alley from all broken glass
and rubbish

Debris in courtyard and surrounding areas.

Windmill Rise flats, Tadcaster

Cleared all the debris

Area

Estate

August

Meeting point & Time

November - December

Meeting point & Time

07/12/2018

Coultish Centre, Charles
Street at 10:00am

07/12/2018

Cunliffe Centre, Petre
Avenue at 10:00am

04/12/2018

On New Millgate at top of
Coupland Road at 11:00am

Selby

Flaxley Road

11/09/2018 (TARA)

Coultish Centre, Charles
Street at 5:00pm

Selby

Abbots Road

11/09/2018

Cunliffe Centre, Petre
Avenue at 4:30pm

Selby

New Millgate

Brayton

St Wilfrids

04/09/2018

Outside St Wilfrids
Court at 5:00pm

Tadcaster

Rosemary, Windmill
Rise, Fairfield,
Kelcbar Close

06/09/2018

Rosemary House,
Rosemary Court at 5:00pm

06/12/2018

Top of Fairfield
Road at 1:00pm

Byram

All areas

06/09/2018

Anne Sharpe Centre, St
Edwards Close at 10:00 am

06/12/2018

Near flats on West
Acres at 10:00am

Kellington

Manor Garth

TBC

Outside Kellington
Primary School at TBC

Eggborough

Westfield

20/11/2018

Westfield Court Community
Centre at 10:00am

Barlby

Northfield, Woodlands

Sherburn
in Elmet

North Drive,
Beechwood, Highfield

13/11/2018

At top of Highfield
Villas at 1:00pm

South Milford

Grove Crescent

11/09/2018

04/09/2018

At top of Woodlands
Drive at 10:00am

Grove House, Grove
Crescent at 2:00pm

Flaxley Road Tenant and
Resident Association meetings:
Do you live in this area?
Formed in 2002, the Flaxley road TARA tackles issues raised
by people who live on the estate. The group works with the
local community, businesses, Selby District Council and other
organisations we work with to bring changes to the area.
All meetings take place at the Coultish Centre on these dates:
14th
11th
9th
13th

August
September
October
November

2018,
2018,
2018,
2018,

6.30pm
6.30pm
6.30pm
6.30pm

Please be aware that dates and times may change, so it is
recommended that you contact our Tenant Participation
Officer Matthew Brown on 01757 292054 or
email at mbrown@selby.gov.uk

Other Support
for you…
Our partner North Yorkshire County Council also
can provide support to you. They offer a range
of services from transport services, highways,
education and learning, health and social care.

To know more about these services
and more, visit North Yorkshire
County Council website
www.northyorks.gov.uk or
phone 01609 780 780.
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Housing Revenue Account Business Plan
One of our priorities for this year
is to review and create a new
plan with new ambitions that
support the Council’s overall
corporate priorities: a great place
to do business, a great place to
enjoy life, a great place to make
a difference and to deliver great
value at the heart of how we
run our services. Selby District
Council owns approximately

Housing
repairs
service

3,000 homes and the income
received through the rent and
service charges you pay goes to
our Housing Revenue Account
(HRA). The Council’s plans
and ambitions for our landlord
service are set out in our Housing
Revenue Account business plan.
The income must be managed to
ensure the Council can provide
you with well-maintained and well

-managed homes now and in the
future. The plan sets the priorities
for spending and demonstrates
that we can maintain our existing
housing assets, build new
homes and meet your needs
in providing quality services.
A copy of the current Housing
Revenue Account Business Plan
is available on our website.

CEFS help make
changes to your
community

Last year we completed a total of

The Community Engagement Forums (CEFs) in
our district aim to help make your community
better and serve the needs of the area.

24 hour emergency time frame.

Attending the CEF meetings is the perfect opportunity to get
to know what is happening in your area as well as a chance
to voice your opinion on how we can help your community.

5141 urgent or emergency repairs
of which 99.55% were within the
We also completed 3656 non urgent

Why not get involved?

within the allocated time frame.

Each CEF is promoted on our website www.selby.gov.uk
and through events on our Facebook page @SelbyDC

repairs of which 99.04% were
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Housing Options
Independent Domestic
Abuse Service
IDAS is the largest specialist charity in
Yorkshire supporting anyone experiencing
or affected by domestic abuse or sexual
violence. Their services include refuge
accommodation, community based support,
peer mentoring, group work and access to
a free, confidential out of hours’ helpline.
They also have a team of accredited specialist
workers to support people through the
criminal justice system in addition to providing
emotional support and safety planning advice.
Contact details:
Local helpline: 03000 110 110
Selby outreach: 01757 708956
Email: info@idas.org.uk
Visit: www.idas.org.uk

Selby District Council Housing Options service is available to
all. The team work hard with anybody who is either homeless
or threatened with homelessness to try to help them stay
in their homes or find alternative accommodation.
Housing advice services
are appointment based
and are available:

Other organisations also
offer advice and assistance
on homelessness:

Monday 9.30am – 12.30pm
Tuesday 9.30am – 12.30pm
Thursday 9.30am – 12.30pm
Please contact customer
services on 01757 705101.
They will be able to book
you an appointment.

Foundation is a charity
based in North of England that
works with socially excluded
people helping them to gain
full independence in their
local community. For more
information visit their website:
www.foundationuk.org

If you are made homeless
after 5pm on a weekday
or on a weekend, we have
an emergency service
offering limited advice and
assistance. This can be
reached on: 01653 600941.

Shelter is a national charity
which gives practical housing
advice and support. Their
website also has specific
information on homelessness.
Website: www.england.
shelter.org.uk

THE HUB

The Young People’s
Housing Solutions @
The Hub is in your
area to help with all
issues around housing
and homelessness.

We are working in partnership with
Health and Adult Services, Children
and Young People’s Services as
well as local housing support and
accommodation providers to help
young people aged 16-25 years old.

Staff at the hub will:
Talk you through everything
and make sure you have a clear
understanding of your options.

We offer:
Support for young people aged
16-25 that are homeless or at
risk of becoming homeless.

Take into account your
wishes and feelings.

General housing advice and
support around issues like benefits
and managing a tenancy.
Support and help to stay in
your own home where it is safe
and appropriate to do so. If
staying at home isn’t suitable we
offer a range of accommodation
and support services.

Answer any questions you have.

Help and support throughout
the whole process will
be provided to you
As parents have parental responsibility
until their child is 18, they will always be
contacted by the council for clarification
of circumstances. The Hub Team will
always try and resolve relationships and
may even refer young people to Relate.
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We are looking for some additional
panelists to be part of the Tenants’
Editorial Panel

Approved
Tenants
Editorial Panel

Tenants
Editorial Panel

By joining the independent panel you get to have
your say in what is published in Open Door.
What the Editorial Panel do:
Choose a topic to focus on.
Meet in person or over the phone to discuss the topic and contents for the issue.
You have your say on what you think should be in the edition.
If you’re interested and want more information please contact: Leanne Cahill on lcahill@selby.gov.uk or 01757 242068.

Contact us:

Online
You can find out about
all Selby District Council’s
housing services online:
www.selby.gov.uk. You
can use the website to make
payments, for example home or
garage rent, or to enquire about
specific housing services such
as repairs and maintenance
The Council’s online services
are available 24-hours a day.

Phone
01757 705101.
Phone line opening times
Monday
– 8.30am to 5pm
Tuesday
– 8.30am to 5pm
Wednesday – 10am to 5pm
Thursday – 8.30am to 5pm
Friday
– 8.30am to 4.30pm
The out of hours emergency number
for repairs and homelessness
issues is 01653 600941.

Visit
Customer contact centre,
Market Cross Shopping Centre,
Selby, YO8 4JS.
Monday, Tuesday, Thursday
and Friday - 9.30am to 4pm
Wednesday - 10am to 4pm.
Please note: the postal
address of the Council is Civic
Centre, Doncaster Road, Selby,
North Yorkshire YO8 9FT.

General Data Protection regulations
Your feedback and support has helped us to
improve our facilities that we provide to you, as
well as what is featured in this magazine. This
article is included to ask if you would like to

continue to receive the Open Door magazine
from your housing services. If you wish to no
longer continue to receive Open Door then please
contact: Communications@selby.gov.uk or write

to: Communication Team, Selby District Council,
Civic Centre, Doncaster Road, YO8 9FT. We will
continue to send this information unless you state
otherwise.

74031/07/18

We hope you’re enjoying Open Door. This magazine is created for and by you. We sent it to you to give you information about your housing services.

