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TENANTS 

EDITORIAL PANEL

New Access Selby 
opened 6th May 2008

Opening Times for telephone calls or personal visits are:
Monday	 9.00  am - 	5.00 pm
Tuesday	 9.00  am - 	5.00 pm
Wednesday	 10.00 am - 	5.00 pm
Thursday	 9.00  am - 	5.00 pm
Friday	 9.00  am - 	4.40 pm

You can call in at Access Selby to get advice and information from our highly trained staff on:
 housing		  bus passes			  your rent
 recycling		  planning applications		  council tax
 advice about partner organisations such as highways and education and services delivered 
by North Yorkshire County Council.

The aim of Access Selby is to have a conveniently located town centre office: Market Cross 
Shopping Centre, Selby  YO8 4JS as a first point of contact for all Council services. Please note 
that Civic Centre receptions are now closed.

In the last satisfaction survey 
we carried out 72% of tenants 
said they were satisfied with 
the repairs service provided.  
You told us one way we could 
improve on the service was to 
introduce an appointments 
system, therefore, we will be 
introducing appointments for 
repairs during the summer 
months.
You can still report repairs by 
telephoning 01757 292 125. 
 Busy times for telephoning 
with repairs are Monday 
mornings.   For routine repairs 
please try telephoning at a 
quieter time.

Repairs and 
Maintenance

Page 2 Decent Homes
Page 3 Stutton Road 
Consultation Event
Page 4 Meet Your Housing and 
Property Teams; Say goodbye 
to Barbara
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Summer Gardening 
Competition
Page 6 Door Step Callers; 
Respect Agenda 
Page 7 Dates for your Diaries, 
Estates Walkabouts, Contacts
Page 8 The Tenants’ Forum, 
Win yourself a £20 shopping 
voucher
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Work is now well underway with both contractors 
working on the first major phases of work (total number 
of properties = 288). Excellent progress is being made 
with most works being ahead of schedule and the take 
up rate is high. 
There has been a good level of satisfaction from 
customers.  Any issues raised have been passed to the 

Area Maintenance Co-ordinator and follow up visits are 
being carried out with Lovell. 
Hobson & Porter has started their phase of works and 
is currently on target. 
The average time for work is less than 15 working days.
No customer satisfaction forms have been returned as 
yet, as the first properties have just been completed.

 If you are having works done, please complete the 
survey form at the end of the work. This information 
is invaluable to us in ensuring that our service is 
excellent.

 Please ensure that you provide access to the 
Contractor as agreed. Any delays in the works do 
have an impact on other customers.

How Can SDC 
Customers 

Help?

Decent Homes - 
Byram and Brotherton

Summary of Progress
 Works are ahead of schedule 
 56 properties have had works which contribute to the Decent Homes standard
 There is a low level of survey forms being completed after works have been done
 There have been some issues with customers not providing access to the contractors as agreed.

left to right – Chair of Selby District Council’s Social Board, Cllr Gillian Ivey, with Brotherton tenant, Jade Croft, in a refurbished kitchen.
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A consultation event was held on 25th April 2008 by the council at Calcaria House 
in Tadcaster to find out from residents of Stutton Road about local issues.

Communication and Involvement

These were the 
issues raised:

This what we will do:

Trees needing maintenance Action to be taken to maintain trees by the end 
of June 2008

Poor condition of footpaths on 
Ash Tree Walk

Footpaths to be re-tarmaced September 2008

Play area in poor condition, 
graffiti, litter, glass, dog 
mess etc.

Maintenance of play area to be addressed. Initial 
assessment by Environmental Monitoring Officer 
& clean-up arranged – June 2008.Possible 
resource and funding options for replacement 
play equipment through play partnership

Traffic lights black boxes not 
working properly near Doctors 
and outside Barclays bank

Highways to address by June 2008

Abandoned cars Area Housing Officer to investigate and action  - An 
ongoing/continuous issue

General parking issues, 
especially when Scouts is on

Housing to contact Scouts to discuss actions, e.g. 
encouraging parking in suitable locations and 
walking the rest of the way – by the end of July

Individual housing issues, e.g. 
lights not working

Area Housing Officer to investigate and action  - An 
ongoing/continuous issue

General condition of footpaths 
around the estate

Survey to be undertaken on repair  - end of July 
2008. Maintenance of footpaths in partnership with 
NYCC -  Maintenance plan to be developed following 
survey.

Young people congregating in 
the play area and at bus stops 
leading to some older residents 
afraid to go out. Litter, drinking, 
and glass bottles.

Issues have been included in the local police patrol 
plan. Officers from Roads policing group, Firearms 
Support Unit and all Tadcaster officers made aware and 
asked to patrol area. PCSO asked to conduct high 
visibility foot patrol in area – An ongoing/continuous 
issue.

Stutton Road
Consultation Event
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During the next few months Area Housing Officers will be increasing their 
presence on estates throughout the district to monitor and take action on 
untidy gardens.  As a tenant of Selby District Council,  it is your responsibility 
to keep your garden, hedges or trees in a tidy state.  The Area Housing Officers 
will be contacting tenants where gardens fall short of this and advising on 
what action should be taken to rectify any untidy gardens.  If you are elderly 
or unable to manage your garden due ill health please contact your Area 
Housing Officer to discuss what options are available to you.Your Area Housing 
Officer is there to offer support and assistance and will be happy to help.

AT:		 Sherburn Library
WHEN:		 Every Tuesday morning
TIME:		 9.30 a.m to 12 noon
ALSO...
AT:		 Tadcaster Housing Office
WHEN:		 Every Tuesday morning
TIME:		 9.30 a.m. to 12 noon 		

(quiet times are 10.30 a.m. to 11.30 a.m. 		
so please call in with your queries).

• Tell us what out of school summer holiday activities 
you’ll be doing

• Mums/Dads with children let us have your ideas for 
getting involved in your area.  

• What events are happening in your areas.
• How can we help you get involved.

Meet the housing and 
property teams

CONTACTING SELBY DISTRICT COUNCIL
In the last tenant satisfaction survey 60% 
of you said that you were satisfied with the 
final outcome of your contact with the 
Council.  We would like to improve on this 
figure.  As well as the new Access Centre 
you can see staff at their Surgeries on a 
weekly basis.

ARE YOU A PARENT OR YOUNG PERSON, 
IF SO WE NEED TO HEAR FROM YOU

Do you want to submit an article to the Open 
Door newsletter.  If so just contact Julie 
Tordoff and let her know what your idea is or 
send an article.  We are always on the lookout 
for local events and good news stories.
Contact: Julie Tordoff on 01757 292270 or 
email jtordoff@selby.gov.uk

Staff are already on the lookout for this year’s outstanding gardens.  
If you would like to nominate a garden please send your name, telephone 
number and the address of the garden you would like to nominate to: Julie 
Tordoff, Selby District Council, Civic Centre, Portholme Road, Selby YO8 4SB 
or email jtordoff@selby.gov.uk     
The winner in each area housing management patch will receive a £50 
shopping voucher.

2008 SUMMER 
GARDENING COMPETITION

Housing 
says 

Goodbye 
to Barbara 
Patterson

Barbara left Housing Services to take up a 
position in the Licensing Section having 
worked in Housing for the past 26 years; 11 of 
them as the Community Services Officer – I’m 
sure many of you will join us in wishing 
Barbara well for the future.

Sue Cooley
Area Housng Officer  
covering Sherburn, Byram, 
Brotherton and South Milford.

Covering Abbots Road Estate, Central Selby 
(Wayne Stephenson also covers Flaxley Road)

Andy Rouse 
Area Maintenance
Co-ordinator

Wayne Stephenson
Area Maintenance 
Co-ordinator

Antony Smith
Area Housing Officer 
Covering Tadcaster and 
Flaxley Road Estate

To contact any of the above people 
please telephone 01757 292270

Andy Wiggins 
Area  Maintenance 
Co-ordinator
Tadcaster only

Barbara Scargill
Area Housng Officer  
covering Abbotts Road Estate 
and Central Selby

“Building Respect in the Community”
Summer is coming! Put 

on your gardening 
gloves and get those 

green fingers busy!
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F 23 Parking Item 23d states: “not to park or allow visitors or 
lodgers to park on any accessway, grass verges or other landscaped 
areas on your estate or in the area around your home;”
If you are one of the people parking on the verges then 
please stop immediately.

Door step callers are 
out and about again!

Following on from our 
article in the Autumn/ 
Winter edition of 
Open Door we have 
been advised by the 
Police that Wavell 
Street is currently a 
“cold calling zone”.

There are people coming around the area knocking on 
doors and offering garden tidying services and 
security services such as fitting door chains.  To stop 
this happening the Police (Karen Rich) and Trading 
Standards (David Titchener) are setting up a “Non Cold 
Calling Zone”.  They are hoping to launch this in July 
2008.
However, until then if you are approached or have 
already been approached then please advise the Police 
or Trading Standards -  Karen Rich  is your local 
PCSO3539.  Alternatively you can use the contacts 
opposite.

STOP	 Are you expecting anybody to call?
CHAIN	 Check to see who is there.Put the chain or 		

bar on before you open the door.Keep the 		
chain or bar on while you talk to them.

CHECK	 Ask them to show you their identification.  	
If they refuse or do not have any, or you are 	
unsure about them then 	
DO NOT LET THEM IN.

IF YOU ARE IN DOUBT 
– KEEP THEM OUT!

REPORT IT TO:

CRIMESTOPPERS on 0800 555 111
Police Emergency on 999
Trading Standards on 0845 40 40 506 
(the rapid response team)
For general advice and support phone
Age Concern – 01757 70 41 15
To set up a NO COLD CALLING ZONE in your 
area to prevent people calling at your home 
contact Elizabeth Fitzgerald, Senior Trading 
Standards Officer on 01609 76 86 00.

Tackling Crime and Building Respect in the Community
There have been a number of problems with people parking 
on the grass verges and causing damage and obstruction.  
Meetings are taking place with North Yorkshire County Council 
about this.  We would remind you of the terms and conditions 
of your tenancy agreement in that:
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Flaxley Road estate

Abbots Road estate

Byram estate

Tadcaster

Sherburn

Monday 21st July 7.00pm
Cunliffe Centre, Petre Ave, Selby
Monday 18th August 7.00pm
Cunliffe Centre, Petre Ave, Selby 
Monday 15th September 7.00pm 
Cunliffe Centre, Petre Ave, Selby 
Monday 20th October – AGM 7.00pm 
Cunliffe Centre, Petre Ave, Selby

Area Housing Officers regularly walk about the areas 
they manage looking at estate management issues. 
Tenants can now join Area Housing Officers on joint 
estate walks. Representatives from the police, 
community safety team, environmental health and 
local Councillors will also be available to answer 
your queries.

Tenants Contents Insurance
We have negotiated and agreed a scheme for tenants for their contents insurance called Simple. 
 If you are interested in taking out this insurance or require further information on the scheme 
then a Prospectus/Application is available from the Access Centre or your Area Housing Officer.

Friday 5th September 08 @ 10 am
Location: Coultish Centre, Selby
Friday 5th December 08 @ 10 am
Location: Coultish Centre, Selby
Friday 6th March 09 @ 10 am
Location: Coultish Centre, Selby

Friday 12th September 08 @ 9.30 am
Location:  Cunliffe Centre, Petre Ave, Selby
Friday 12th December 08 @ 9.30 am
Location:  Cunliffe Centre, Petre Ave, Selby
Friday 13th March 09 @ 9.30 am
Location:  Cunliffe Centre, Petre Ave, Selby

Tuesday 2nd September 08 @ 9.30 am
Location: Outside Byram Park Rd maisonettes 
Tuesday 2nd December 08 @ 9.30 am
Location: Outside Byram Park Rd maisonettes
Tuesday 3rd March 09 @ 9.30 am
Location: Outside Byram Park Rd maisonettes

Friday 19th September 08 @ 10 am
Location: Tadcaster office
Friday 19th December 08 @ 10 am
Location: Tadcaster office
Friday 20th March 09 @ 10 am
Location: Tadcaster office

Wednesday 3rd September 08 @ 10 am
Location: Outside Sherburn Library
Wednesday 3rd December 08 @ 10 am
Location: Outside Sherburn Library
Wednesday 4th March 09 @ 10 am
Location: Outside Sherburn Library

Estate 
Walkabouts

Abbots Road Tenants and 
Residents Association:

Selby Council 
Contacts:
To discuss your rent
• Housing Services

01757 292270
• To report a repair

01757 292125

Tuesday 12th August @ 6.30pm
Location: Coultish Centre, Selby

Flaxley Road Tenants and 
Residents Association:
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Tenants’ Forum 
meetings:

OPEN
DOOR
The Newsletter by 
tenants for tenants

A range of 1 & 2 bed-roomed bungalows 
will soon be coming available across the 
Selby District, located in different towns 
& villages.  This could be an exciting new 
home for you, for more information & an 
application form please call Adam, 01757 
292252 or e-mail arichards@selby.gov.uk 
alternatively you can visit Access Selby 
for more details

Coming 
Soon

Spot the mystery 
location competition
Result:  William Broadley of South Milford correctly identified the 
Autumn/Winter edition photo as being in Kirkgate Street, Tadcaster.
If you know the location of this edition’s “spot the mystery location” 
photo below then please send your name, address, telephone number 
and your answer on a postcard to:
Selby District Council Housing Services, Portholme Road,Selby. YO8 
4SB or Telephone the Housing Policy Team on 01757 292 270.  
Closing date for entries is the 15th July 2008.

If you need this newsletter in any other 
format or language – please contact 
Julie Tordoff – 01757 292270.

Dates of future meetings:
Tuesday 15th July at 2.00 pm -  
Coultish Centre, Flaxley Road, Selby
Tuesday 16th September 2.00 pm - 
Anne Sharpe Centre, Byram
Tuesday 21st October 2.00 pm - 
Cunliffe Centre, Petre Avenue, Selby
Tuesday 18th November 2.00 pm – 
Calcaria House, Tadcaster

Annual General Meeting
Tuesday 16th December 2.00 pm - 
Cunliffe Centre, Petre Avenue, Selby

 We provide free transport to meetings. 
 Ring Julie Tordoff on 01757 292 270 
to book your place.

 We will pay your mileage expenses to 
and from tenants meetings

 There is free tea, coffee and biscuits at 
every meeting

 You can email the Tenants’ Forum: 
tenantsforum@selby.gov.uk  

If you would like an issue discussed at 
the Tenant’s Forum, please contact Julie 
Tordoff on 01757 292270.

voucher

The winner 
will receive a

£20

As part of a North Yorkshire Police Initiative - 
National Drugs Week
Housing Services can confirm 5 Selby District Council properties 
in Selby East were raided for drugs in May.  Housing Services 
working in Partnership with the Police will ensure appropriate 
action is undertaken.

Tackling Crime and Building 
Respect in the Community



Moving forward with purpose

This issue does not affect homes with 
gas combination boilers

Selby District Council is issuing this alert to tenants to raise 
awareness of a potentially serious scalding risk from domestic 
hot water systems. To identify this potential problem Selby 

District Council are, as part of any of our planned 
inspections/surveys, checking these systems. If any issues 
are found these will be rectified at this time. The systems at 
risk are all-electric immersion heaters without a safety trip 
switch and solid fuel appliances with a plastic cold-water 
storage tank in the loft space. An overheating immersion 

cylinder or solid fuel appliance will normally show obvious 
warning signs. Serious incidents are therefore likely to be 

extremely rare. Therefore to reduce this risk tenants should 
be aware of the following typical warning signs:-

• Excessively hot water coming out of the hot water taps. 
• Excessive noise or ‘bubbling’ from the hot water cylinder. 
• Hot water coming out of some cold water taps (some   storage 

cisterns also feed cold water taps in the bathroom) 
• Steam moisture in the roof space.

In such circumstances the tenant should immediately switch off 
all immersion heaters and shut down the solid fuel appliance if 
applicable. Tenants should then contact Selby District Council 

through the normal repairs process.

HEALTH AND SAFETY ALERT

SCALDING RISK FROM
DOMESTIC HOT WATER SYSTEMS



Moving forward with purpose

Selby District Council is issuing this alert to tenants to 
raise  awareness of potential dangers of lighting a solid 

fuel fire when a redundant solid fuel back boiler has been 
left in place within the fireplace.  The alert follows several 
incidents (not in the Selby district) in the last five years 

and which resulted in serious injuries. The redundant solid 
fuel back boiler had been left in a sealed condition and  
sometime later, when a coal or wood fire was lit in front 

of the boiler, the unit heated up sufficiently for the internal 
pressure to cause the boiler casing to explode.  To identify 
this potential problem Selby District Council, are as part 
of any of our planned inspections/surveys are checking 

for  redundant boilers. If any are found these will be remove 
as soon as possible.

HEALTH AND SAFETY ALERT

RISKS FROM REDUNDANT
SOLID FUEL BACK BOILERS

If you believe you have a redundant 
solid fuel boiler, you should not light 
a fire in this fireplace and immediately 

report this boiler via the normal 
repairs process.


