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Welcome to the winter issue of your Open Door 
newsletter. 

This newsletter gives you the latest news on services, local 
information and includes all the important contact details 
you might need, all in one place. If there are any issues that you would like to see 
covered if future issues of Open Door, please get in touch.

Don’t forget, if you would like to receive future issues of Open Door by email, 
rather than through the post, please let us know. Contact communications@
selby.gov.uk and we’ll do the rest.

It might be cold outside 
but some tenants living in 
the Council’s ‘Airey’ homes 
will be enjoying a snug 
winter following a major 
refurbishment project.
Work started on the project last 

year to refurbish the 30 Airey homes 
in the first phase of a £1.271million 
refurbishment project.
The refurbishment includes 

improvements to insulation in the 
properties with the aim of making 
them much more energy efficient and 
cheaper to keep warm in the winter 
months.
The prefabricated homes, 

built shortly after the Second World 
War, were only intended to 
last for 25 years and were in 
need of a major renovation 
to make them fit for the 21st 
century.
Other improvement work has 

included removing the concrete 
cladding and building brick walls
Louise Lund, who lives in an 

Airey property in Springfield Road, 
Sherburn In Elmet, told Open Door, 
“In the winter if there was no heating 
on, it was just cold. So we had to have 
the heating on constantly and it was 
very expensive. 

“The workmen have 
refaced the outside of the 
housing giving us a space for 
insultation.” 

“The work is nearly finished 
now, it’s been a major project 
that has taken 15-16 weeks. 
It’s been hard because we’ve 
still been living here and they 
had to work around us, but 

the work needed to be done. 
“I have to say they’ve done a 
lovely job and been a really 
smashing group of workmen. 
We’re looking forward to being 

much more cosy this winter.  
It’s good.” 
Deputy leader of the Council, Cllr 

Gillian Ivey explained, “We know that 
keeping warm in winter is a big issue 
for many tenants.  By carrying out this 
work and making these homes better 
insulated, we can help residents keep 
their winter heating costs down
“This work will deliver real benefits 

to these people during the winter 
months and we hope that they 
will continue to enjoy living in their 
properties for many years to come.”
The end date for this first phase of 

work is February 2013. Work on the 
remaining Airey homes is planned 
to take place in the future, with the 
project due to be completed in 2015.

INSIDE
Find out about:
l The work of your Community  

Officers 
l The success of the 

Homelessness Hub 
supporting young people

l How the Lifeline service 
helps vulnerable people stay 
in their own homes

l Horton Housing’s Community 
Cafes

Welcome
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Do you live alone? Do you 
need extra support to help 
you stay in your home? Or 
perhaps you are recovering 
from illness and just need 
your prescription collection?

Whatever your needs, the Lifeline 
Service can offer 24 hour a day 
support, so you know there’s someone 
to call on whenever you need them.

The service can be tailored to your 
needs, so if you need a lot of support, 
the service can be matched for your 
needs. You’ll get a special pendant to 
wear so no matter where you are in 
your home you can contact us for help.

As part of the service we also make 
regular check-up calls, to see if you’ve 
got any concerns or worries we can 
help with – and you know there’s 
someone looking out for you.

The service is run by Access Selby 
on behalf of Selby District Council. It is 
designed to support a wide range of 
age groups with different care needs, 
whether you’re a council tenant or 
leaseholder or private home-owner.

The service can be easily increased 
to include frequent visits, for example if 
you fall ill.

There is a team of support officers 
based across the Selby district who, as 
well as keeping a check on how you’re 

doing and giving advice, can also help 
in dealing with benefit claims, shopping 
and collecting prescriptions on a short-
term basis if needed.

Jan Pickersgill is one of the Support 
Officers working in the Selby area, a 
role she’s been doing for six years now.

She said. “The days are very varied. I 
could be going to check on someone 
who may have had a fall or going on 
a regular visit to see what support 
someone who has been released from 
hospital may require. Each client has a 
different level of support, it just depends 
on what each person need.

“We could go to a client today who 
is perfectly capable of looking after 
herself, with just a little support from 
her family and friends. A week later 
she could suffer a bad fall and needs 
regular, outside help. We might need to 
organise carers, work with lots of other 
organisations and provide a higher level 
of support.

“Some of the clients don’t get out of 
the house at all so they’re really pleased 
to see a friendly face and it’s nice to 
cheer them up.

“We help out if we can, however 
they want us to. When the snow was 
bad last winter we did find we were 
helping people keep stocked up on 
basic supplies, like bread and milk. We 
try not to say no because we’re there 
to offer as much support as we can.

Ken Webster, of Selby, said, “I get a 
phone call every week. I’m not without 

help nearby but I don’t hesitate to use 
the red button if I’ve got any problems.

“It’s a bit of extra support and very 
reliable. It just gives you a bit of self 
confidence and it’s nice to know I’ve 
got someone I can call in an emergency 
who can help straight away.

“I certainly would recommend it to 
other people!” he added.

To find out more call us on 01757 
705101 or visit us at the Access Selby 
office, Market Cross, Selby. If you are 
online email lifeline@selby.gov.uk or 
visit our website www.selby.gov.uk and 
search for ‘lifeline’.

Helping to keep you safe and sound

lifeline

Competition
The following young artists won a £5 gift voucher for WH 
Smiths for their entries into our Summer Colouring fun 
competition: Scarlet Lyons, from Selby, Olivia Drake, from 

Tadcaster and Molly Barnett, from Monk Fryston. Well done to 
all those who entered.

Exercise classes are held at the 
Cunliffe Centre, Petre Avenue in 
Selby for people over 60 who feel 
at risk of falls or who have had 
falls to help balance, confidence in 
walking and posture. 

It is also a social opportunity for 
older people to meet up. Classes 
are free of charge, provided 
through NHS by qualified 
instructor and registered nurse.

Please contact Angie Hampton 
on 07944 689942 for more 
information.

Exercise classes 
help you stay  
on your feet
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The first group of young 
people to benefit from a 
special homeless prevention 
service in Selby are almost 
ready for independent living.

A number of young people have 
taken advantage of the ‘homelessness 
hub’ service and have received a full 
cycle of support to enable them to get 
to this point.

The hub provides a single point 
of contact that works to tackle and 
prevent homelessness among young 
people. It brings together Selby District 
Council, North Yorkshire County 
Council, housing associations, housing 
officers and youth homelessness 
prevention workers.

The aim of the hub is to provide a 
one-stop service for 16-25 year olds 
who are faced with homelessness, so 
they don’t end up passed around a 
range for agencies to get the help they 
need.

Nicki Watkinson, from Foundation 
Housing who, along with Children’s 
and Young People’s Services, work 
in partnership with the Housing 
Options team and Hub Co-ordinator 
at Selby District Council to deliver 
the service, explained, “We started 
working in this way in October 2011. 

We wanted to ensure young people 
at risk of homelessness were dealt 
with consistently so we could achieve 
positive outcomes – either supporting 
independent living or support to 
ensure they can return to the family 

home.
“Since the scheme started we have 

seen a big demand for the service 
and have helped a number of young 
people move into more suitable 
accommodation.”

This proactive positive approach to 
tackle homelessness in the district also 
helps young people develop the skills 
they need to live in our communities, 
which could include encouragement 
towards gaining access to employment 
or training. It means not looking at 
housing problems as an isolated issue, 
but looking at how we can help them 
in all areas of their lives.

Eighteen-year-old Amy, who has used 
the service, said “Although I thought 

I was ready to live by myself when I 
first approached Selby District Council, 
the time I spent in Cygnet House 
was useful and I learnt some more 
skills that have helped me settle in my 
own property.  It was hard, but going 
through the process and receiving 
support was worth it as I now have 
my own place and I feel confident living 
alone.”

The work of the hub also includes 
working in schools and community 
settings, educating young people on 
homelessness issues and encouraging 
them to remain in the family home; 
this moves on to targeted preventative 
services, identifying and working with 
young people who have reached 
crisis point; the next step if necessary 
is short-term overnight emergency 
accommodation and then longer term 
supported accommodation for priority 
cases and for young people where 
there is a statutory duty.

In Selby this has meant three of the 
ten units at Ousegate are now been 
used as “move on” accommodation. 
This allows those who have been 
through the resettlement process in 
Cygnet House to demonstrate their 
independent living skills prior to moving 
on to their own accommodation.

Helping young people in our community

Join our drop in sessions
We hold regular drop in sessions 
where you can come along and have 
a chat about any issues or concerns 
and raise any questions you have.
 
These take place in Tadcaster at 
Calcaria House on Thursdays from 
9.30am to 12.30 and in Sherburn 
every Tuesday at the library from 
9.30am to 12.30.
 
Pictured here are Tadcaster 
resident Joe Scrancher and 
Community Officer Ruth Beckwith 
discussing local issues.

❛ We wanted to ensure 
young people at risk of 

homelessness were dealt 
with consistently so we 
could achieve positive 

outcomes ❜
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Horton Housing and Selby 
District Council have been 
working closely to ensure the 
success of the organisation’s 
new Community Cafe 
project.  

Horton Housing was successful in 
securing a grant of £50,000 through 
the North Yorkshire County Council’s 
Innovation Fund.  This fund encourages 
voluntary groups to identify new local 
approaches to transform the way adult 
social care services are delivered.

The cafes are aimed at vulnerable 
adults, particularly older people, 
disabled and those with low level 
mental health problems, providing day-
time activities based around the needs 
identified in the community, such as 
independent living skills, educational 
opportunities, low level advocacy, 
informal learning and development 
opportunities.

There are also drop in sessions 
and workshops in partnership with 
local agencies, including Selby District 
Council. The project aims to benefit 
300 people by its second year.

They are run every week from 
three Council community centres in 
Selby, Tadcaster and Sherburn in Elmet.

Hannah Brown from Horton 
Housing explained, “These sessions are 
reaching out to the most isolated and 
vulnerable people living in our local 
community, and for some it is their 
first social interaction in years.  We 
are really passionate about offering 
these people the opportunity to 
reduce their isolation, get access to the 
services they need and increase their 
social support networks.”

Community Officers from Selby 
District Council are using these 
sessions as a way of reaching out to 
the wider community. For example 
during the consultation on the 
allocations policy of the Choice Based 
Lettings Scheme which took place last 
year, Community Officers went along 
to discuss the options with residents.

Community Officer Sue Cooley, 
who covers the Central area of the 
Selby district, added, “The cafes have 
been very successful and are really 
growing in popularity. They can be 
a great help when we need to get 

particular messages directly to the 
people who can benefit from them.”

Activities at the cafes can 
include games, arts and crafts, 
debt management, benefits advice, 
volunteering workshops, home safety 
workshops and healthy cooking on a 
budget.  

Community  
café 
success

Horton Community Cafés 
take place at:
Coultish Centre, Charles Street, 
Selby
EVERY WEDNESDAY 1-4PM

Calcaria House, Windmill Rise, 
Tadcaster
EVERY THURSDAY 1-4PM

Harold Mills House, North Crescent, 
Sherburn in Elmet
EVERY TUESDAY 1-4PM

For more information, please contact 
Paul Halmshaw on 07525667905 or 
communitycafe@hortonhousing.
co.uk
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The government has given local 
authorities the chance to look 
again at how fair their lettings 
policies are, and how tenancies 
are managed. 

The idea behind the changes 
is that local authority properties 
should be let to people who 
need them, when they need them. 

Many people only need 
subsidised housing for short 
period of time; once they earn 
more they may want to move 
house, or buy a property. If 
this happens, housing becomes 
available again for people who 
need it more.

Selby District Council has 
drawn up a draft Tenancy Policy 
setting out possible changes to 
the way we manage our housing, 
and we want to know what you 
think. 

We are planning to consult 
on the Policy from now until 
February, and have drawn up an 
easy read version with questions 
on the way through. Keep an eye 
on our website for the link  
www.selby.gov.uk

After we get feedback, we will 
look again at the policy and hope 
to have it in place by the summer 
of 2013. 

Some of the other changes 
regarding the way we let our 
homes have already been 
consulted on our website and 
countywide, as we have a joint 
policy for lettings across North 
Yorkshire, the HomeChoice 
Scheme. Further work on our 
allocations policy will be reported 
in the next edition of Open Door.

Tenancy policy

❛ Selby District 
Council has drawn 
up a draft Tenancy 
Policy setting out 

possible changes to 
the way we manage 
our housing, and we 
want to know what 

you think. ❜

Happy New Year from 
Selby District Council 
and Enterprise!
We all produce more waste over the 
Christmas and New Year period than at 
any other time of the year but most of 
that can be recycled using our kerbside 
collection scheme.

Here’s a quick reminder of some of the 
things you can currently recycle at home:
✔ Newspapers and magazines
✔ Wrapping paper and greetings cards
✔ Junk Mail
✔ Flattened cardboard boxes
✔ Plastic Bottles
✔ Yoghurt pots
✔ Margarine tubs
✔ Plastic ready meal trays
✔ Plastic trays and fruit punnets
✔ Glass bottles and jars
✔ Drinks cans
✔ Food Cans
✔ Empty aerosols

Please remember to wash all your 
plastic, glass and cans and squash your 
plastic and cans if you are able to.

Why not make it your New Year’s 
resolution to reduce, reuse and recycle 
your waste? If you would like more 
information on any of our recycling 
schemes or to request recycling boxes 
call our Contact Centre on 01757 
705101 or e-mail info@selby.gov.uk

Severe weather
For the last couple of years we’ve 
experienced periods of prolonged heavy 
snow which created problems for our 
waste collection crews.  Should we 
experience snow again this winter we will 
try our hardest to carry out collections, 
but in severe cases, collections may have 
to be suspended for a short period of 
time. In these circumstances we will try 
and return as soon as possible and will 
provide daily updates via our website.  
We will keep all District Councillors and 
Parish Council clerks up to date and our 
Contact Centre staff will also be happy to 
provide you with the latest information 
regarding collection schedules.



Open Door Winter 2012/136

Tadcaster and Villages
Kris Capperauld, Janine Ledger 
Acaster Selby,  Appleton Roebuck, Barkston Ash, Bilborough, Bolton Percy, 
Catterton, Colton, Grimston, Healaugh, Lead, Kirkby Wharfe with North Milford, 
Newton Kyme, Oxton, Saxton, Steeton, Stutton, Tadcaster East & West, Towton, 
Ulleskelf

Community Officers

Walkabouts

Tenants’ and Residents’ Association meetings
l The Flaxley Road Tenants’ and Residents’ Association meeting takes place on the second 
Tuesday of every month at the Coultish Centre at 6.30pm.
l The Selby South Tenants’ and Residents’ Association meeting, usually takes place every 
six weeks at the Cunliffe Centre, Petre Avenue, Selby at 7pm.

Sherburn walkabouts – meeting point 
library 10am start
l Monday 4 March
l Monday 3 June
l Monday 2 September
l Monday 2 December
10.00am from the library 

Byram Walkabouts – meeting point 
10am next to Byram Park Road flats 
l Thursday 7 March
l Thursday 6 June
l Thursday 5 September 
l Thursday 5 December.

Selby South Walkabouts - meeting point 
10am at the Cunliffe Centre for the 
Abbots Road area and the Coultish 
Centre for the Flaxley Road area.
l  Friday 8 March
l  Friday 7 June
l  Friday 6 September
l  Friday 6 December

Eastern
Andy Rouse, Ruth Beckwith
Barlby, Biggin, Cawood, Church Fenton, Cliffe, Escrick, Hemingbrough, Kelfield, 
Little Fenton, North Duffield, Osgodby, Riccall, Ryther-cum-Ossendyke, Skipwith, 
Stillingfleet, Thorganby, Wistow 

Central
Sue Cooley 
Suzanne Collins 
Barlow, Brayton, Selby

Western
Barbara Scargill, Steve O’Mahoney 
Birkin, Brotherton, Burton Salmon, Byram, Fairburn, Hillam, Lumby, Monk 
Fryston, Newthorpe, Sherburn in Elmet, South Milford, Sutton

Southern
Amanda Suthers, Carol Baker   
Balne, Beal, Burn, Camblesforth, Carlton, Chapel 
Haddlesey, Cridling Stubbs, Drax, Eggborough, 
Gateforth, Hambleton, Heck, Hensall, Hirst Courtney, 
Kellington, Kirk Smeaton, Little Smeaton, Long Drax, 
Newland, Stapleton, Temple Hirst, Thorpe Willoughby, 
Walden Stubbs, West Haddlesey, Whitley, Womersley 

Community 
Warden 
Keith Armstrong
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Barbara Scargill has been 
working for more than a year 
as a Community Officer in the 
Western area of the district.

Barbara’s area covers these areas of 
the district: Birkin, Brotherton, Burton 
Salmon, Byram, Fairburn, Hillam, Lumby, 
Monk Fryston, Newthorpe, Sherburn in 
Elmet, South Milford and Sutton.

Here she talks about her work:
“I used to be a housing officer but 

working as a Community Officer gives 
me a much greater involvement in the 
community. Now I get to see the wider 
picture when I’m working in an area. 

“I’m very involved with the district 
and parish councillors in the area. 
They’re all very proactive and keep me 
informed through regular meetings. 
Often they bring issues to me that have 
been raised by parish councils, like fly 
tipping and dog fouling, or ginnels that 
need clearing and street cleaning issues.

“Much of my time is taken up with 
housing issues, anti-social behaviour, 
Street Scene issues and estate 
management work.

“We work closely in partnership 
with the police, Enterprise and with 
North Yorkshire County Council’s 
Highways department. The police come 
along to our area walkabouts and 
bring a fresh perspective when we are 
looking at anti-social behaviour issues. 

“For example we had a recent 
anti-social behaviour hotspot in Byram 

but because we are working with the 
Community Safety Partnership and 
the police, they looked at the area 
and immediately raised concerns that 
high hedges provided cover for the 
anti-social behaviour. We arranged for 
the hedges to be cut back which had 
an immediate impact on the problems 
we were facing in the area. Anti-social 
behaviour is always a challenge to deal 
with but working with these partners 
raised issues we hadn’t considered 
and brought benefits to the whole 
community.

“I also go along to the Western 
area Community Engagement Forum 
meetings. These are useful because I 
meet a different set of people there, 
who have different issues to discuss 
with me.

“The way all the Community 

Officers work is much more efficient 
now. We go out to deal with one thing 
and then it’s straight onto the next as 
soon as we’re alerted to it. It means we 
can be very reactive to events and deal 
with things much quicker.

“There’s always variety in the work 
that I do. No two days are ever the 
same and the work is always interesting. 
Working as a Community Officer 
gives me the chance to see issues get 
resolved which is very satisfying. 

“It’s nice because I’ve been covering 
the same area for over a year. It means 
I have the time to build up some really 
good contacts in the area that help me 
keep my eye on what’s going on.

“But the best thing is that I really 
enjoy being able to make a difference 
to the area I work in.”

Dog fouling is an issue across the 
whole of the Selby district, in our 
towns and in our villages.

The Council has recently issued a 
number of fixed penalty fines to offend-
ers, however we can only do this with 

the help of residents.
If you have any information about 

dog fouling, contact us on 01757 
705101. You can also report dog fouling 
online via our website www.selby.
gov.uk.  

You can help make the district a 
cleaner place to live.

Day in the life of a community officer

A foul issueTadcaster walkabouts –  
meeting point Calcaria House 
10am start.
l  Thursday 7 March
l  Thursday 6 June
l  Thursday 5 August
l  Thursday 5 December



Contact us







Online
You can find out about all Selby District Council’s housing services online: 
www.selby.gov.uk.
You can use the website to make payments, for example home or garage 
rent, or to enquire about specific housing services such as repairs and 
maintenance. The Council’s online services are available 24-hours a day.

Phone
01757 705101
Phone line opening times
Monday – 8.30am to 5pm
Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm
Thursday – 8.30am to 5pm
Friday – 8.30am to 4.30pm
The out of hours emergency number for repairs and homelessness issues 
is 01757 706291.

Visit
Customer contact centre, Market Cross Shopping Centre, Selby, YO8 4JS. 
Please note: the postal address of the Council is Civic Centre, Doncaster
Road, Selby, North Yorkshire YO8 9FT.
Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday – 9.30am to 4pm
Wednesday – 10am to 4pm
Leaflets about Selby District Council services are also available via 
County Council-run libraries in Tadcaster and Sherburn in Elmet, as 
follows (the opening times of libraries are subject to change).

Tadcaster Library, Station 
Road, Tadcaster, LS24 9JG
Monday, Tuesday – 2pm to 6pm
Wednesday – 2pm to 5pm*
Thursday, Friday – 9am to 1pm
Saturday 10am to 12 noon
*Service provided by Friends of Tadcaster Library

Sherburn Library, Finkle 
Hill, Sherburn in Elmet, 
LS25 6EA
Monday, Tuesday – 9.30am to 5pm
Thursday – 9.30am to 6pm
Friday 9.30am to 1pm
Saturday 10am to 12 noon
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Other useful numbers 
l North Yorkshire County Council general enquiries  
0845 7 72 73 74 www.northyorks.gov.uk
l Selby Town Council 01757 708449  
www.selbytowncouncil.gov.uk


