
OPEN
DOOR
The newsletter by 
tenants for tenants

Are you reading this?
Spring 2014

We need to know whether you read 
Open Door and if you find it useful.

So we are asking you to tell us the 
best way to communicate with you. 
How do you find out about Council 
services and information – do you use 
our website?

Would it be easier for you to find this 
out on Facebook or do you already 
follow us on Twitter?

We don’t want to stop printing and 
delivering Open Door – because we 
know not everyone is online or wants 
to use social media. 

But it costs £10,000 to produce and 
issue four editions of Open Door every 
year to more than 3,000 tenants’ and 
leaseholders’ – so we need to make 
sure we are doing it right.

So tell us what you want to read 
about in Open Door. What do you like 
about it? What don’t you like about it? 
Why don’t you read it? Why do you 
read it?

If it goes straight into your recycling 
bin – tell us – and we won’t send it to 
you anymore. Or if you prefer to get 
your information by email – tell us and 

we’ll send you information by email 
newsletter instead.

Please spare a few minutes to 
take part. The consultation is online 
or complete the page inside this 
newsletter (either drop your copy off at 
the Access Selby Customer Contact 
Centre in Selby or post it back to us).

Paper copies are also available from 
the Access Selby Customer Contact 
Centre, our Community Officers 
when they attend any surgeries or 
home visits, libraries, Community 
Engagement Forum meetings, Profiles 
gym in Selby and Tadcaster Leisure 
Centre.

l The latest council news including how we’re doing 
carrying out repairs you need

l The work of our community officers in YOUR area
l The Spring Past Times photograph
l Drop in sessions and advice

Win! Win! Win!
Fill in our questionnaire 

inside this issue to 
be in with a chance of 

winning a six month gym 
membership! Find out 
more inside…and find 
out who won the last 

competition!

Find out all you need to know inside the Spring issue of  
Open Door about:
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Over the last three years there has been a great improvement in the repairs 
completed on time performance with Emergency and Urgent repairs being 
99.01% against a target of 95% (up from 85.8% against a target of 85% in 
2011).  Non urgent repairs are currently at 98.33% against a target of 90% 
(again this is up from 91.90 % in 2011).

The average time for emergency and urgent jobs is 2.9 days and 13 days 
for non-urgent repairs.

This has been achieved alongside the improvement in void turnaround 
time from 35 days in 2011 to the current performance of 22 days. 

Helping to keep you safe and sound

We know repairs and maintenance 
are important issues – so here we 
set out what we’ve been doing.

Our latest figures show that we are 
not just meeting our targets, we are 
exceeding them. 

‘Non-urgent’ are those that cause 
only minor inconvenience and have 
little effect on the property, such as a 
path repair. These are dealt with within 
25 working days.

 ‘Urgent’ repairs are those that need 
attention but are no risk to health and 
safety, such as blocked sink, bath or 
wash hand-basin. These are dealt with 
within five working days.

Repairs that are classed as 
‘emergency’ repairs are those that can 
cause as serious risk to health and 
safety such as a gas leak. These are 
dealt with within 24 hours.

Our workmen have been busy 
carrying out ‘capital improvement 
works’ – which is significant investment 
in new kitchens, roofs, heating, doors 
and windows – as well as the ongoing 
Airey homes refurbishment work, 
which is due to be completed later this 
year.

We’re also working hard to turn 
around our void properties – getting 
empty homes ready for new tenants.

Sometimes the homes don’t need a 
lot of work but others need a significant 
amount of work – such as a complete 
rewire, new bathrooms or new 
kitchens. We know it’s important to get 
these properties ready quickly so the 
families who need them the most can 
move in as soon as possible.

We also work hard to ensure 
that the one bedroom bungalows 
we have in hard to let areas don’t 
stay empty for very long. We 
proactively look at the waiting list 
to ensure that those eligible for 
these properties are aware of 
their availability.

If you are interested in a 
bungalow or know someone 
who is please contact us to 
discuss your options. You 
may be eligible to benefit 
from our Tenants Transfer 
Incentive Scheme which 
offers a financial incentive 
and support to tenants who 
are interested in downsizing.

The Housing Maintenance Section is 
responsible for the day to day repairs 
and the programmed maintenance of 
Council dwellings.  

Reporting Repairs 
You can call our repairs number 
- 01757 292125 
Monday to Thursday - 8.30am and 
5.00pm 
Friday - 8.30am and 4.30pm
Emergency Repairs (Out of Hours) 
- 01757 706291. Please use this 
number for genuine emergencies 
only. 

You can also report repairs: 
l Online – using our Council House 
Repair Request form 
l Text us on 07984 527206  
l In person at Access Selby;  
l By fax - 01757 292262;
l By phone as above
l By email info@selby.gov.uk;

Staff who visit you in your home 
carry identity cards. Always ask to 
see identity cards before you let 
anyone into your home. 

Repairs round up

Repairs – an update

Repairs  
information

http://forms.selby.gov.uk/webforms/main/servicerequest_web.asp?frame=0&id=2105
http://forms.selby.gov.uk/webforms/main/servicerequest_web.asp?frame=0&id=2105
mailto:info%40selby.gov.uk?subject=
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1. What is your preferred format to receive housing 
service information? Please tick

❑ Email    ❑ Our website    ❑ Facebook    ❑ Newsletter     
❑ Other, please specify

…………………………………………
2. Do you read the Open Door newsletter?
❑ Yes      ❑ No 

3. Do you find it:
❑ Very helpful      ❑ A bit helpful     ❑ Not very helpful

4. What about the size of Open Door – is it:
❑ The right length      ❑ Too long      ❑ Too short 

5. Would you like to see Open Door produced:
❑ More frequently     ❑ Less frequently        ❑ No change 

6. Do you read the Housing Annual Report issue of  
Open Door?
❑ Yes      ❑ No

7. Do you find it:
❑ Very helpful      ❑ A bit helpful     ❑ Not very helpful    
❑ Don’t know

8. Do you have any suggestions how we can improve it?
………………………………………………………………………
………………………………………….........................................
………………………………………………………………………
………………………………………….........................................

9. Do you read the Council’s Citizenlink magazine?
❑ Yes      ❑ No

10. Do you have any suggestions how it can be 
improved?
………………………………………………………………………
………………………………………….........................................
………………………………………………………………………
………………………………………….........................................
11. Do you use our website www.selby.gov.uk to access  
information?
❑ Yes     ❑ No

12. Is there any other information for tenants’ or 
leaseholders’ that you would like to see included on our 
website (please specify)?
………………………………………………………………………
………………………………………….........................................
………………………………………………………………………
………………………………………….........................................

13. Do you use Facebook to access news and other  
information? 
❑ Yes      ❑ No

14. Would you access information from us about the 
Housing Service through a Facebook page?
❑ Yes   ❑ No

Tell us what you think
15. What additional information would you like to see on a 
tenants’ and leaseholders’ Facebook page?
❑ Repairs information     ❑ VOIDs turnaround time
❑ Properties available

16. Do you have any suggestions for other things we 
could put on a Facebook page?
………………………………………………………………………
………………………………………….........................................
………………………………………………………………………
………………………………………….........................................

17. Do you access general news and information from 
Twitter?
❑ Yes      ❑ No

18. Would you use Twitter to access the latest information 
from us?
❑ Yes      ❑ No

19. If you have any further information or suggestions 
please add them here:
………………………………………………………………………
………………………………………….........................................
………………………………………………………………………
………………………………………….........................................
20. Do you want to continue receiving Open Door?
❑ Yes      ❑ No

21. If no, please let us have your address so we can 
remove you from our mailing list:
………………………………………………………………………
………………………………………….........................................
………………………………………………………………………
………………………………………….........................................
22. Would you be happy to receive Open Door via email?
❑ Yes      ❑ No

23. If yes, please let us your email address and home 
address so we can remove you from our postal mailing 
list:
………………………………………………………………………
………………………………………….........................................
………………………………………………………………………
………………………………………….........................................

24. Would you prefer to collect Open Door from a 
Community Engagement meeting?
❑ Yes      ❑ No

25. If so, please let us know your postal address so you 
can be removed from our mailing list:
………………………………………………………………………
………………………………………….........................................
………………………………………………………………………
………………………………………….........................................

Tell us what you  
think about Open Door 

by completing  
these questions

Attach this questionnaire to your competition form on the back page to be in with a 
chance of winning our competition. Full details on page 8.

http://www.selby.gov.uk
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Do you want to make a difference in 
your local community?

Area Panels
Tenants and leaseholders can get 
involved with our new Area Panels 
to help shape and influence decision 
making in the district.  The panel will 
meet locally on a quarterly basis to 
work with us to develop and improve 
local services.

A new Panel is now being set up 
in the Southern area of the district – 
which covers this area:
Balne, Beal, Burn, Camblesforth, 
Carlton, Chapel Haddlesey, Cridling  
Stubbs, Drax, Eggborough, Gateforth, 
Hambleton, Heck, Hensall, Hirst 
Courtney, Kellington, Kirk Smeaton, 
Little Smeaton, Long Drax, Newland, 
Stapleton, Temple Hirst, Thorpe 
Willoughby, Walden Stubbs, West 
Haddlesley, Whitley and Womersley.

No experience is necessary to 
become involved with this group 
and we only ask that you bring 
your energy, enthusiasm and local 
knowledge.

You will have the chance to have 
your say over any issues that affect 
you in your local community and will 
be actively involved in action planning 
to resolve local issues and problems.

Our Community Officers for the 
area will also be on hand to offer 
guidance where needed.  

Repairs and Maintenance Group
We know repairs and maintenance 
are important to all our tenants and 
leaseholders so why not get involved in 
our Repairs and Maintenance Group.

This group gives you the chance 
to have your say in all the major 
modernisation and improvement 
works that the Council undertakes.

The Repairs and Maintenance 
Group meets on a quarterly basis 
and representatives from our 
Asset Management team attend 
the meetings too. As well as major 
works the group also discusses 
issues such as void properties, 
customer satisfaction and day-to-day 
maintenance issues.

l To find out more about how to get 
involved please call Kris Capperauld, 
Community Officer, on 01757 705101, 
or email kcapperauld@selby.gov.uk.

Getting involved

If a fire breaks out in your home
Get out, stay out and call 999

www.gov.uk/firekills

TIME TO TEST  
You are at least four times more likely to die in a  
fire in your home if you have no working smoke alarm
Why not test your smoke alarms on the first 
of every month? Then you know that they are 
working and you can tick it off your ‘to do’ 
list – before it’s too late.

Over 200 people in England die each year in 
fires in their homes. These are often caused 
by smoking materials, cooking accidents, 
candles and faulty electrical appliances – 
especially heaters – and wiring.

Fit smoke alarms on every level of your home

Test them on the 1st of every month and never take out the batteries

Plan your escape route and make sure everyone knows it

Put cigarettes out – right out – and never smoke in bed

Take extra care in the kitchen and never leave cooking unattended

Make a bedtime check last thing at night to reduce fire risks – eg unplug heaters

Never try to tackle a fire yourself

These simple steps can reduce the risk of fire and keep everyone safer:

2901671 Fire Kills v1_0.indd   3 27/01/2014   15:54

Community 
walkabouts
Sherburn walkabouts – meet at Sherburn Library at 
10am Mondays 2 June, 1 Sep, 1 Dec

Byram walkabouts – meet at Byram Park Road flats at 
10am Thursdays 5 June, 4 Sept, 4 Dec

Selby North meet Coultish Centre and Selby South 
meet at Cunliffe Centre at 10am Fridays 6 June,  
5 Sept, 5 Dec

Tadcaster walkabouts – meet at Calcaria House at 
10am Thursdays 5 June, 4 Sept (meet at Rosemary 
House at 10am), 4 Dec

Tenants’ and Residents’ 
Association meetings
The Flaxley Road Tenants’ and Residents’ Association 
meeting takes place on the second Tuesday of every 
month at the Coultish Centre at 6.30pm.

The Selby South Tenants’ and Residents’ Association 
meeting takes place every six weeks at the Cunliffe 
Centre, Petre Avenue, Selby at 7pm.

Area Panels – shape the future

mailto:kcapperauld@selby.gov.uk
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What your Community Officers have been doing
Eastern area
Andy Rouse
Covering Barlby, Biggin, 
Cawood, Church 
Fenton, Cliffe, Escrick, 
Hemingbrough, Kelfield, 
Little Fenton, North 
Duffield, Osgodby, 
Riccall, ryther-cum-
Ossendyke, Skipwith, 
Stillingfleet, Thorganby 
and Wistow.
Andy has been checking for new properties for Council Tax and 
National Non-Domestic Rates (NNDR) to ensure they are brought in for rates. Whilst 
out and about in the district Andy has been actively contacting tenants who have 
gardens that are not as tidy as they should be, so action can be taken before the 
spring growth spurt. We know that this community issue is important to many of you.

Western area
Suzanne Sweeting and Barbara 
Scargill
Covering Birkin, Brotherton, Burton 
Salmon, Byram, Fairburn, Hillam, 
Lumby, Monk Fryston, Newthorpe, 
Sherburn in Elmet, South Milford 
and Sutton.
We have been working closely with 
all agencies involved in the tyre 
fire at Sherburn, including the Fire 
Service and Environment Agency. The 
Community Officers went out around 
the area at dawn monitoring the smoke 
levels within the surrounding areas and 
contacting affected residents to ensure 
they were kept up to date with the 
situation. At Christmas we organised 
a ‘Soup for Shelter’ event at the 
community centre in Byram, where the 
Community Officers sold homemade 
soup and mince pies to local residents. 
All the proceeds raised from this went 
to the homeless charity Shelter.

Tadcaster area
Kris Capperauld and Ruth Beckwith
Covering Acaster Selby, Appleton Roebuck, Barkston Ash, Bilborough, 
Bolton Percy, Catterton, Colton, Grimston, Healaugh, Lead, Kirkby 
Wharfe with North Milford, Newton Kyme, Oxton, Saxton, Steeton, Sutton, 
Tadcaster, Towton and Ulleskelf.
Community Officers have been looking at fly tipping issues in the area and recently 
assisted in the work to bring a successful case against a fly tipper. Residents are 
reminded that if they see anyone fly tipping they can contact us with registration 
numbers and we can look to use this information in prosecution. This information is 
very useful and any prosecutions help to deter others from fly tipping. We have been 
working closely in Tadcaster with our partners at the police on a number of cases.  
And we are also working with North Yorkshire County Council to look at the effect of 
the closure of a local luncheon club may have on local on residents.

Keith has met with Parish Council representatives to trial a new 
dog fouling deterrent in some parishes across the district.  
This involves dog faeces being spray painted bright colours to 
draw attention to it (it is left in place like this for a few days before 
being removed).  It has been shown to successfully reduce 
dog fouling in a few authorities that have tried this. Don’t forget 
that we have recently launched a Facebook page called Selby 
District Lost and Hound, where strays that need new homes 
are advertised and owners can see if their lost dogs have been 

found. Some ‘posts’ on this page have been seen by a large 
number of people. A notable success was the story about a stray 
elderly black Labrador which was collected by Keith. People 
on Facebook shared the link about this dog 260 times, so that 
11,212 people saw the post. The dog had been lost for three 
weeks and although the owners returned every day to the area 
where it had been lost, they hadn’t managed to find her. The 
owner’s granddaughter saw the Facebook post after it was 
shared and the dog was reunited with its owners.

Central area
Sue Cooley, Amanda Suthers and 
Janine Ledger supported by Annette 
Cook
Covering Barlow, Brayton and 
Selby.
Community Officers took part in 
the running of a St Stephens day 
celebration at Selby North Children’s 
Centre, which had been planned in 
conjunction with the Police, and NYCC, 
to help engage with different parts 
of the community. The Officers also 
recently gave a presentation on our 
lettings policy and the North Yorkshire 
Home Choice property letting system 
at a woman’s group in Selby. As well 
as this proactive work, Community 
Officers have been working hard 
with the day to day tasks, such as 
investigating anti-social behaviour, 
statutory nuisance and fly tipping.

Southern area
Steve O’Mahoney and Carol Baker
Covering Balne, Beal, Burn, Camblesforth, Carlton, Chapel Haddlesey, 
Cridling Stubbs, Drax, Eggborough, Gateforth, Hambleton, Heck, Hensall, 
Hirst Courtney, Kellington, Kirk Smeaton, Little Smeaton, Long Drax, 
Newland, Stapleton, Temple Hirst, Thorpe Willoughby, Walden Stubbs, West 
Haddlesey, Whitley and Womersley. 
Community Officers have been proactively working to tackle the issue of dog fouling 
in the village of Hensall, which has again become an issue after concerns were raised 
by the Parish Council.  If a member of the public sees anyone not collecting dog poo, 
they can report it to us and action may be taken based on this witness statement.   A 
tree fell onto one of our properties in Kellington during the recent stormy weather and 
Steve acted to arrange for the tree to be removed safely.

Community Warden – Keith Armstrong
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Move it or Lose 
it scheme is a 
big success
A scheme to help people get more 
active and lose weight has been 
making an impact in district.

Move it Lose it run by WLCT - which 
runs leisure services on behalf of Selby 
District Council - and Slimming World. 

Those who sign up for the 12 week 
programme pay just £2 a week for 
Slimming World classes and exercise 
sessions at Selby Profiles and 
Tadcaster Leisure Centre.

Melda Rushton lost 16lbs thanks 
to Move it Lose it. She said: “The 
12 week programme was a fantastic 
experience and still is. Slimming 
World gave me the information I 
need to eat healthily.  Believe it or 
not crisps and chocolate are not 
supposed to be eaten all day! 

“But most importantly have been 
my classes with James at Profiles 
Gym. When I started with him I could 
do very little but he has worked 
with me, within my limits, and has 
improved my fitness no end. The 

class is designed for 
people like me who are 
overweight and not fit, and helps us 
improve our fitness at our own pace. 
All of us have had different issues – 
with our knees, backs etc but he has 
taken each of these into account so 
that we can succeed and succeed 
we have. I want to continue with this 
class and see if I can achieve even 
more.”  

James Massam, Specialist Activity 
Officer at WLCT, heads up the 
programme and delivers specialist 
sessions exclusively for members. 

He said: “Move it Lose it offers a 
fantastic way to get into shape. We’ve 
had some real success stories and I 
hope we can continue to help people 
to become fitter, healthier and feel 
good about themselves.”

If you’re interested in finding out 
more about the scheme, please call 
01757 213758. For more information 
about WLCT visit www.wlct.org/selby. 

Remember that disabled people 
need to be able to use the 
dedicated disabled parking bays 
available to them in the district.

These bays are provided 
because blue badge holders need 
to be able to access shops and 
services in our towns, so if you 
don’t have a blue badge please 
don’t use these spaces.

And remember that 
the tactile drop down 
kerbs are installed on 
footpaths to aid blind 
and partially sighted 
people navigate our 
streets and help wheelchair users 
get around more easily. They are 
not put there to make parking 
your car easier.

Parking considerately makes 
our district accessible to all and 

is good for 
all members 
of the 
community.

.

Stopping smoking is easier with support
Stopping smoking is the single most helpful thing you can do to improve your health 
and the health of people around you. 

You are 4 times more likely to stop smoking successfully if you get NHS treatment and 
support and that support is available in Selby.  

To find out about one-to-one sessions with the specialist stop smoking service or for 
details of other local NHS stop smoking services phone 0300 303 1603 (local call rate). 

Nobody is going to give you lectures or tell you over-the-top scare stories.  You’ll just get 
practical help from people who understand what you are going through.  

Past Times
Where was this?

This is a picture of the Methodist chapel that stood on Low Street in 
Sherburn, next to the Red Bear Inn. Several shops and a bank have 
taken its place.

We know you like to look at pictures of the district in bygone days 
and if you have any images you’d like to share, please let us have a 
copy by sending them to jwalden@selby.gov.uk. 

Please park 
considerately

http://www.wlct.org/selby
mailto:jwalden@selby.gov.uk
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Working with the private rented sector

Home Choice 
reminderUniversal credit is coming

In order to assist more people who 
approach our Housing Options 
team, we have expanded our 
partnership working with local 
private sector landlords. 

We have also appointed a Housing 
Options Development Officer as 
a sole point of contact for both 
prospective tenants and landlords 
and are working hard to help source 
suitable tenants for the empty 
properties of local landlords.

Unlike a general estate agency, 
we will not charge a fee for any of the 
services we are offering. Importantly, 
we will not charge our customers a fee 
either. There will be no contract to sign, 
no obligation to commit, no exclusivity 
clause and no hidden agendas. 

For landlords, we can offer a tenant 
find service, bond guarantee scheme, 
tenancy support, proof of income/
references, financial incentives and a 
contact to speak to 5 days a week. 

Elisha Brown is our Housing Option 
Development Officer. She explained, 
“This service helps people find homes 
who are either homeless or at risk 
of homelessness. These people 

have usually already 
explored the private 
rented housing options 
available to them before 
they come to talk to us.

“This work is about 
stopping people 
becoming homeless and 
enabling them to access 
secure, affordable 
accommodation in the 
district.

“Helping people find 
homes when they need 
them and providing the 
support they need to help 
them rebuild their lives is 
the driving force behind 
this work.

“Through investment to 
assist those affected by homelessness, 
and working in partnership with local 
landlords to help them find the tenants 
they need, we believe that we can 
make a real difference to people’s 
lives.“ 
l If you know of anyone who is at 
risk of homelessness, please contact 
us to book an appointment at one of 

our Housing Options surgeries where 
we will carry out an assessment and 
discuss all housing options available. 
We have a range of properties across 
the Selby district that may be available 
to meet their needs. 

The surgeries run on Monday 
(9.30am-12pm), Wednesday (10am-
12.30pm) and Friday (9.30am-12pm).

Have you got a bank or building 
account or an account with a credit 
union?

Can you get online?
Universal Credit will be fully introduced 
across England, Scotland and Wales 
by 2017. 

Six working age benefits, including 
income based jobseekers allowance, 
child tax credit and housing benefit, will 
be merged into one. Universal Credit 
will be paid once a month rather than 
fortnightly or weekly and will go directly 
into a bank account. If both you and 
a partner each receive these benefits 
this will change into a single payment 
for the household

In addition, if you receive help in 
paying your rent at present, this money 
goes directly to your landlord. Under 
universal credit, you will receive the 
money as part of your benefit payment 

and you will then have to pay your 
landlord.

All applications will need to be made 
online. If you do not have access to a 
computer then you will need to go to 
your local library, although your local 
job centre may be able to help. 

You will also need to make sure 
you have a bank or building society 
account, or an account with an 
alternative provider such as a credit 
union.
l Further information, including a 
Universal Credit calculator and budget 
planning tools, can be found on the 
following websites -  
www.gov.uk   
www.moneyadviceservice.org.uk      
www.adviceguide.org,uk
l For advice and guidance please visit 
the “Welfare Reform” section on the 
Selby District Council website  
www.selby.gov.uk.

The new North Yorkshire Home 
Choice Allocations Policy came 
into effect from the 26th September 
2013.

As a result, all those who have 
an existing housing application with 
Selby District Council have been 
sent a letter asking for additional 
information.

If you have not yet responded 
to this request please do so 
immediately. Failure to provide 
this information will result in your 
application being cancelled and 
you will have to reapply to go on 
the housing register. 

http://www.gov.uk
http://www.moneyadviceservice.org.uk
http://www.adviceguide.org,uk
http://www.selby.gov.uk
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Win! Win! Win! Win! Win! Win! Win! Win! Win! Win!

Contact us

Fill in our tenants’ and leaseholders’ questionnaire about Open Door to be in with a chance of 
winning a six month gym membership at Profiles gym in Selby. Simply attach your questionnaire 
to the entry form below and send it to us before the closing date of Saturday 31 May.
 
Entry forms can be returned by post to Julie Walden, Selby District Council, Doncaster Road, Selby, YO8 9FT. They can also 
be dropped off at our Access Selby Customer Contact Centre, Market Cross Shopping Centre, Selby. Winner will be drawn at 
random and notified by telephone.

Special thanks to Les Wilson from Selby Camera Club for supplying the images used in our mystery 
location competition.

Mystery location – Selby Canal
Well done to all of you who correctly guessed the answer to our mystery location competition 
as the sculpture on the Selby Canal! The winning entry came from Mrs Susan Potton, of D’Arcy 
Road, Selby who won two tickets to Selby Globe Cinema and a meal for £30 at Frankie  
and Benny’s.

Name

Address

phone number

Online
You can find out about all Selby 
District Council’s housing services 
online: 

www.selby.gov.uk
You can use the website to make 
payments, for example home or 
garage rent, or to enquire about 
specific housing services such 
as repairs and maintenance. The 
Council’s online services are 
available 24-hours a day.

Phone
01757 705101
Phone line opening times
Monday ....................... 8.30am to 5pm
Tuesday ...................... 8.30am to 5pm
Wednesday ................... 10am to 5pm
Thursday .................... 8.30am to 5pm
Friday ..................... 8.30am to 4.30pm

The out of hours emergency number 
for repairs and homelessness issues 
is 01757 706291.

Visit
Customer contact centre, 
Market Cross, Selby,  
YO8 4JS. 
Please note: the postal address of the 
Council is Civic Centre, Doncaster 
Road, Selby, North Yorkshire YO8 9FT.

Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday 
– 9.30am to 4pm
Wednesday – 10am to 4pm

http://www.selby.gov.uk

