
standards you need. Inside this 
report, you’ll find out more about 
the projects they’ve completed 
during the year. 

Looking ahead, as a council  
we will continue our work to 
deliver, maintain and monitor 
housing services 
in a difficult 
economic climate.

Cllr Gillian Ivey 

The Newsletter by 
tenents for tenents

OPEN 
DOOR

Welcome to the Annual 
Report for the housing service

Your Tenants  
and Leaseholders 
Scrutiny group
Our report
We are the Tenants and 
Leaseholders Scrutiny group – 
and we’ve helped the Council 
put this report together. 

Many of you will already know 
us, we’re often out and about 
in our communities talking to 
residents and listening to what 
you tell us is important.

We work with Selby District 
Council because we share the 
same ambition – to benefit 
from the best housing services.

Over the coming year, the 
launch of the new tenants’ 
participation groups will be 
a really important chance 
for you to get involved. We’re 
also starting a Repairs and 
Maintenance Group to help the 
Council keep our properties 

Inside:

The last twelve months have 
seen many changes and 
improvements as the housing 
service has developed. The 
Home Choice scheme has now 
been in place for over a year, 
helping new and existing tenants 
find the housing they need. 

The year has seen success 
in terms of our work to tackle 
homelessness, particularly 
among young people.

We’ve also been asking what 
YOU think about our tenancy 
policy and housing strategy, as 
well as asking what you think 
about how houses are allocated 
through Home Choice.

Our Assets team continue to 
work hard to ensure they deliver 
repairs on time and to the 

Cllr Ivey inspects a newly installed 
kitchen.

Find out  
what we do  with your money on page 14

Your  
Service  
p3-6

Your 
Property  
p7-9

Your  
Place  
p10-13

Your  
Say  
p22-27

• continued on page 2
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House and Home
We have 3,139 properties across the district, mainly located in the district’s three main settlements – 
Selby town, Tadcaster, Sherburn in Elmet and also a small number of homes in villages across the area.

35 Bed sits 

520 One bedroom bungalows

621 Two bedroom bungalows

12 Three bedroom bungalows

76 One bedroom first floor flats

109 One bedroom ground floor flats

5 One bedroom second floor flats

183 Two bedroom first floor flats

8 Two bedroom second floor flats

182 Two bedroom ground floor flats

1 Three bedroom first floor flats

8 One bedroom houses

270 Two bedroom houses

1064 Three bedroom houses

37 Four bedroom houses

2 Five bedroom houses

6 Two-bed Maisonettes

This year we have increased the number of leaseholders in flats and houses across the district from 
120 to 156. The number of right to buy schemes has also increased over the year and 10 more 
households have completed the option to purchase their house. That’s 46 households we’ve helped 
to get a foothold on the property ladder. 

We’ve also helped provide rented homes for families and individuals through the Home Choice 
Scheme. Home Choice is now in its second year and is helping tenants to make choices about 
where they live. Over the year we have started 213 new tenancies through the scheme. Five of 
these were emergency placements, 81 Gold, 98 Silver and 29 Bronze category placements. 

Feature: Home Choice
Helping people to find a home that suits their needs is the 
purpose of the Home Choice scheme. A single register of 
available properties helps tenants find homes in Selby or 
throughout North Yorkshire. When a property becomes vacant 
it is advertised on a central list and potential tenants can 
apply. Applications are carefully studied and properties are 
matched to applicants. They are allocated on a priority basis so 
those who have the greatest need can be housed more quickly 
helping to reduce the stress of being homeless. 

Home Choice allocations review
The allocations policy of the North Yorkshire Home Choice 
scheme is now in place following a consultation which took 
place earlier in the year. The scheme’s partners, including 
Selby District Council, agreed to review the policy that sits 
behind the scheme and governs how applicants are assessed 
for each home that is advertised. A copy of the policy and more 
details about the scheme are available on the North Yorkshire 
Home Choice website www.northyorkshirehomechoice.org.

My Story: One new tenant Pauline Flintoff commented, “I had 

been on the waiting list for quite a long time, wanting to move 

to be nearer my sister and help take care of some elderly 

relatives. I wasn’t online at home so the staff at Access Selby’s 

customer contact centre helped me. It was all sorted out in a 

matter of days – unpacking took much longer!”

The system was 
very easy to use 
and the staff at 
the Access Selby 
Centre were 
very good and 
helped me to 
find a property 
through Home 
Choice. Resident Pauline Flintoff happy in 

her new home.

Young Persons Hub
The Housing Options team 
also work in partnership with 
Children’s Social Care and 
Foundation Housing to provide 
support and accommodation to 
all young people aged 16 to 25 
who are homeless or at risk of 
homelessness. 

Short term accommodation is 
provided in 3 Crash Pad Units, 
while staff work with the young 
person and their families to 
facilitate a return home. Where 
this is not possible, young 
people can be accommodated 
either in Cygnet House which 
is an eight-bed hostel that is 
staffed 24/7, or in their own 
tenancies within the Selby 
District. Support to learn 
independent living skills and 
how to engage in education, 
training or employment is 
offered to all young people we 
work with.

Outcomes from the Hub for 
young people who required 
specific support have shown that:
• 90% have secured settled 

accommodation 
• 100% have enjoyed and 

achieved a work like activity
• 56% have reduced the 

debts they have
• 100% have been supported 

to maximise their incomes
• 78% have established and 

maintained contact with 
agencies/family

• 100% have measurably 
developed greater 
confidence

in a good state of repair. The more people who 
get involved, provide feedback and help make 
decisions, the better it is for all of us.

It doesn’t mean you have to commit to attending 
endless meetings. Sometimes, it just means reading 
a document and replying by letter or email. Or it 
could be making a suggestion about something you 
would like to see happen in your area. 

Get involved and help us make a difference to 
housing services in the coming year!

Jean Allerton, Margaret Bate, Valerie Walker, Peter 
Furminger, Marilynne Lambert, Joe Scrancher, Nina 
Furminger. 

• continued from page 1

Members of the Tenants and Leaseholder 
Scrutiny Group meet with members of the 
editorial committee.

Your Service
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Housing Options Team

Housing Option Team can help with: 
• advice on how to find a place to live
• to find out more about part rent/part buy 

schemes
• worry about paying rent because of 

redundancy or loss of earnings
• the threat of being homeless because of a 

breakup in a relationship
• being asked to leave the home by family or 

friends 

• leaving hospital and needing special 
facilities

• leaving prison and needing somewhere to stay
• mortgage arrears and the threat of house 

repossession 
• notice to quit or notice seeking possession 

received from landlord 
• rent arrears from the council, housing 

association or private landlord 

Help for 
Homeless
When the worst happens 
and residents find 
themselves homeless 
we are there to help. We 
have ten self contained 
hostel homelessness units 
which offer temporary 
accommodation until a 
more permanent solution 
can be found. 

Last year we helped a 
number of residents and 
23 successfully achieved 
independent living and 14 
were able to move on into 
Council or other Registered 
Provider accommodation.  

We want people to be able to stay in their home for as long as they need. Sometimes residents need 
a bit of help and the Housing Options Team is the first stop for all Selby residents who need advice 
or information. They help with all sorts of issues from how to find a property to how to deal with the 
threat of homelessness or problems paying rent. 

Last year the Housing Options Team helped 543 individuals or households by providing advice 
or assistance. They also helped prevent or relieve the threat of homelessness in 136 instances 
through diligent casework. 

Home and Safe
We’ve also helped more people 
to stay in their own homes for 
longer through our LifeLine 
service. 

The special pendant can be 
worn round the house and 
when activated an alert is sent 
to the call centre who will make 
immediate contact to check on 
the welfare of the wearer. 

There is also an enhanced option 
which offers a daily phone call 
and weekly visits. The benefit 
of the service is it enables more 
residents to feel confident living 
in their homes knowing help is 
available when they need it. 

To find out more, call us on 
01757 705101; visit us at the 
Access Selby office, Market 
Cross, Selby; email us at 
lifeline@selby.gov.uk or visit 
our website www.selby.gov.uk 
and search for ‘Lifeline’.

Life Line customer.

Feature:  
Appleton Roebuck 
In April 2012, 10 units on the 
first rural exception site to be 
built in Selby district for many 
years were completed following 
the granting of planning 
permission in early 2011. 

The development at West End 
Avenue, Appleton Roebuck, 
close to Tadcaster, is in an 
area of particularly high 
house prices and the Parish 
Council were keen to see the 
development of much needed 

Rural Housing
Local families who want to stay in the village where they grew up often face difficulties finding a 
place to live. The rising house prices and a shortage of affordable properties often mean families 
have to move away from their village. 

We are working with the North Yorkshire Rural Housing Enablers to look at the provision of 
affordable housing in rural areas and raise awareness of the issues faced by tenants by supporting 
Rural Housing Week and parish meetings. 

All rural properties are advertised on the Home Choice website and some properties carry a local 
connections clause. For more information or to register visit www.northyorkshirehomechoice.org.uk

affordable housing in the 
area. A parish wide housing 
needs survey was undertaken 
in 2007 and a search for 
suitable sites took place 
involving the Parish Council, 
the Rural Housing Enabler 
and Broadacres Housing 
Association.

The scheme was made possible 
because we agreed to demolish 
two old council owned 1950s 
bungalows at the head of a cul-
de-sac to allow access to land 
owned by a local farming family 
who would release the land for 

development. Two modern 2 
bed replacement bungalows 
were included as part of the 
scheme. 

The homes were advertised for 
local people, and successful 
households included a young 
couple purchasing one of the 
shared ownership houses who 
had previously rented a home 
owned by the parish council in 
the village. One of the original 
tenants of the bungalows 
wanted to stay on the site and 
was re-housed in one of the 
new bungalows. 

The development at West End Avenue, Appleton Roebuck.
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Tenancy Policy Update
A new tenant is given a copy of the Tenant Handbook during the induction to his new home. 

Following our consultation, which closed in 
March, we’re delighted that the Council is able 
to go ahead with the proposed changes to the 
Tenancy Policy. Most of the council’s current 
lettings are lifetime (secure) tenancies and 
these policy changes will not affect anyone with 
one of these agreements. But we will be starting 
to introduce shorter agreements for all new 
tenants. New tenants will still have a 12-month 
introductory period, but following this, they will 
be given one of the new, shorter agreements. 
After five years, their circumstances will be 
reviewed.

In most cases, if the number of people living 
in the property is roughly the same, their 
agreements will simply be renewed for a further 
five years before being reviewed again. But, if 
it has changed (such as children growing up 
and leaving home), we may, if it’s appropriate, 
decide to support them in moving to a smaller 

property to make sure that there are enough 
larger properties available to those families who 
need them.

Deputy Leader of the Council,  
Cllr Gillian Ivey explained:

“There is always a high demand 
for social housing and we want to 
make sure that we manage our 
housing stock in the right way to 
meet the needs of those on the 
waiting list. 

These changes will greatly benefit 
our communities in future by 
helping us make appropriate 
housing available to those who 
need it, when they need it.”

Your Property
What’s important to you – and what we’ve done about it

Despite the difficult economic 
climate we all face we are 
committed to investing in 
your homes through our 
maintenance and improvement 
programmes. We are spending 
money on the things you have 
told us are important to you, 
such as kitchens, boilers and 
doors.

Our work continues to 
ensure our homes meet the 
national housing standard 
for Decent Homes. This sets 
out the basic expectations for 
repairs and maintenance of 
properties. It covers things like 
bathrooms and kitchens, as 
well as general maintenance 
standards. Broadly it means 
that a property must be in 
a reasonable state of repair 
and have reasonably modern 
facilities and services.

The majority of homes that 
needed work were brought up 
to the decent homes standard 
in 2010/11. However there 
is no ‘end date’ for this work 
– it is a continuous ongoing 
process to ensure properties 
remain at this standard.

Over the year we replaced 
120 roofs, 400 new boilers 
or heating systems, 120 old 
kitchens were upgraded and 
170 new doors were fitted in 
order to improve security. 

Work to bring the Airey homes 
in the district up to the Decent 
Homes standard, if they are 
not already, is progressing. 
A £1.271 million project 
has seen the refurbishment 
programme of the first 30 
properties completed. 

We carry out regular checks 
of safety equipment, including 
smoke detectors, and annual 
servicing of heating equipment 
in our homes.

100% of properties have been 
checked and issued with valid 
gas safety certificate. This 
is for the third year running. 
Not all councils have such an 
impressive record.
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Feature: Airey Homes
The Council’s Airey homes were in need of significant improvement work to bring them up to a 
decent standard. 

Thirty properties in the first phase of the project, have had the concrete cladding removed and replaced 
by brick walls, and been fitted with proper insulation along with new windows, roofs and doors. 

The work brings real benefits to residents living in these properties.

The Work on the remaining 
50 Airey homes will take place 
over the next two years and is 
due to be completed in 2015.

Considerate Constructors: During the Airey homes refurbishments the workmen were recognised 
by a nationally run scheme for the considerate way they approached the repairs. Comments 
included praise for efforts to achieve a good working relationship with neighbours and other 
residents during potentially disruptive works. 

Resident Louise Lund said, “It’s been hard because we’ve still been living here and they had to work 
around us, but the work needed to be done and I have to say they’ve done a lovely job and been a 
really smashing group of workmen.”

My Story: Resident Pamela Nicholson 

has lived in her Airey home for 26 

years and was looking forward to the 

conversion to be completed. 

“It will be like living in a brand 

new house,” she said. “The 

new brickwork looks fantastic 

compared with the old, tired 

concrete panels and you can 

feel the warmth already from 

the new insulation.”

Last year we attended to 8,018 responsive 
repairs – including 5,469 emergency repairs (that 
needed action within 24 hours such as a gas leak, 
electrical issue or lost keys). 98.86% of these 
repairs were attended on time. Out of the non 
urgent repairs (to be completed within 25 working 
days) reported to us, 96% were attended on time. 

We know that the repairs service is one of the 
most important services we provide and that at 
some point every tenant will use this service. 

Our pledge to you is that we will: 
• carry out repairs quickly 
• arrange appointments so that the work is 

done at a convenient time 
• set high standards for all our work 
• listen to any problems you have 
• put any problem right – quickly

Our Assets Team continue to do a first rate 
job and for the second year running the latest 
satisfaction figures show that 99% of tenants 
are happy with the services they receive. 

My Story: Dave heads up the Assets Team. His 

job is to balance the budgets and see projects 

through to completion. He is most proud of 

cutting the “void turnaround” time in half – ie 

the length of time it takes from the vacating 

tenant moving out to a new tenant moving in. 

Last year it took on average 45 days to get a 

property ready, now it is just 22.3 days. Some 

turnarounds require major works, such as 

clearing the property, cleaning the property, 

rewiring and fitting a decent bathroom or 

kitchen. The voids turnaround project time 

also includes the time taken to advertise the 

property and match it to a tenant. The time 

is from when we get the keys to when we 

hand them over to a tenant. The Assets Team 

work closely with the community officers and 

housing team to complete this work. 

How to report 
repairs to us
You can call our repairs number  
01757 292125 
Monday to Thursday 8.30am to 5.00pm 
Friday 8.30am to 4.30pm

Emergency Repairs (Out of Hours)  
01757 706291. 
Please use this number for genuine 
emergencies only.

You can also report repairs:
• online at www.selby.gov.uk;
• by email to info@selby.gov.uk;
• in person at our customer contact 

centre: Market Cross, Selby;
• through your Community Officer;
• through your Tenants’ Association;
• through your Selby District Councillor; or
• by writing to us at Selby District Council, 

Civic Centre, Doncaster Road, Selby, 
YO8 9FT.

At Your Service
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Your Place
Over the last year we have 
been working hard to improve 
the way we keep your 
environment clean, continuing 
to provide leisure activities and 
continuing to deliver value for 
money.

We know these are the issues 
that matter to you. 

Street scene is the work we 
do in keeping your streets 
clean, collecting and recycling 
waste, cutting grass and 
grounds maintenance, in fact 
all aspects of maintaining the 
environment. 

Every fortnight we collect 
rubbish and recycling from 
over 36,000 properties in the 
district and green bins from 
30,500 properties. 

All of this work helps to make 
Selby District a special place to 
live and work. 

We measure how well we do 
in terms of the quality of our 
service and timeliness, for 
example how many bins were 
missed, how many complaints 
we get about litter, how many 
hours the vehicles are off the 
road and sickness of staff. 

On average we only  missed 
emptying 23 bins a month – 
that is over the  whole district 
or a total of 77,000 properties. 

Planning Property 
maintenance Community 

support 
officer team

Housing 
provision

Refuse and  
recycling  

collection

Access Selby  
customer  

advice centreGrounds  
and parks 
maintenance

Licensing

Street scene

Leisure 
services

Administration of:
• benefit support

• council tax collection
• housing options team

What we do for you

Our Street cleansing service 
covers a range of activities 
including; street sweeping, leaf 
clearance, emptying litter and 
dog bins, removal of fly tipping, 
removal of graffiti and fly 
posting and litter clearance.

Grounds maintenance is 
the work we do in grass 
cutting, flower and shrub bed 
maintenance, cutting of hedges, 
arboriculture, inspection and 
repair of play equipment, 
installation of litter bins, 
benches and street nameplates. 



12 13www.selby.gov.ukOPEN DOOR Autumn edition 2013 Annual Review

Your Leisure
The health of our residents is very important to us. 

Our work in Leisure services is about delivering 
wider benefits to our residents to help fight a range 
of health issues such as losing weight or stopping 
smoking and increasing healthy eating. 

Last year we organised indoor and outdoor 
activities such as football, rugby, tennis, walks, 
cycle rides, fitness facilities, weight loss workshops 
and healthy eating displays. Over the summer we 
organised a handball workshop for young people 
and the midnight football league starts again in 
the autumn. 

Our two council run leisure centres in Tadcaster 
and Selby offer value for money access to leisure 
facilities. Plans are advanced for a brand new 
Abbey Leisure centre in Selby and work this 
year saw the start of the rebuild following the 
devastating fire in February 2012. 

The centre will house a larger gym, health and 
fitness suite, multi purpose activity hall, fitness 
studio, 6-lane swimming pool and a new outdoor all 
weather sports pitch. The planning application has 
been approved and we plan for the new facilities to 
be open by Christmas 2014. 

In the interim we have been able to relocate the 
Profiles gym and continue to offer access to an 85 
station fitness suite and a studio for classes.

Feature:  
Midnight Football 
Last year saw a series of 
friendly, fun football sessions 
right in the heart of the 
community that kicked off in 
February 2013 with Selby’s 
very own Midnight Soccer 
League. Based at Selby’s 
Fire Station Recreation 
Ground on Canal Street, the 
supervised sessions involved 
constructing a special mobile 
five-a-side ‘cage’ and during 
a 2 hour period lots of short 
games and relaxed kick 
around sessions were played. 
Everyone who turned up had 
a chance to have a go and 
the emphasis was on having 
fun, getting fit and showing 
off and improving football 
skills. 

The sessions were organised 
through a partnership 
with WLCT (Wigan Leisure 
and Culture Trust), Selby 
District Council’s Sports 
Development Unit and Youth 
Service together with Selby 
Fire Station and York City 
Football Club. The plan is to 
run the Soccer League again 
in a different venue from 
September. 

Feature: FlyTipping
Fly tipping can happen anywhere 
in the district, but it is particularly 
prevalent in the quieter rural areas 
and places close to the main 
routes into the district. This type 
of inconsiderate behaviour has 
a negative impact on both the 
community and the environment. The 
Council takes a firm stand against 
fly tipping. Last year the number of 
successful fly tipping prosecutions 
brought before the courts by the 
Council rose to twelve, compared to 
seven in the previous year.

“The numbers speak for themselves”, 
explained Access Selby enforcement officer, 
Tim Grogan. “To have this many cases at 
court is a tribute to the Council’s decision to 
take a hard-hitting and proactive approach 
to tackling the scourge of fly tipping. “I think 
residents are right to want firm action taken 
and this is why we act with vigour to identify 
offenders and ensure, where necessary, 
they are prosecuted.”
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What we spend your money on
Value for Money
Selby District Council has been working hard 
to ensure we get the best value for money. 
Sometimes this means doing more work for the 
same money. We collected rubbish from 2,000 
more new properties for the same money last 
year. Sometimes it is about doing the same 
work but costing less money. And sometimes 
it is looking at how we can do things more 
efficiently so taking less time, such as improve 
the options for paying rents and council tax 
through providing lots of ways of paying such as 
via direct debit, credit card payments, Payzone 
outlets as well as traditional cheque payment. 

Average weekly rents

Rents for Council properties are calculated on a 
national formula which aims to standardise rent 
between council-owned properties and those 
run by housing associations across the country.

During 2012/13 the average rents charged for 
different types of properties were as follows.

Type of property Average rent 
during 2012/13

Bed sit £55.31
1-bed property £64.20
2-bed property £75.12
3-bed property £83.81
4-bed property £93.32
5-bed property £101.82
St Wilfrids Court £70.92
Laurie Backhouse Court £71.20

And we’re not afraid to tackle the tough stuff. 
Making sure we gather all the money owed to us 
through rents, rates, fines and council tax and 
ensuring we don’t overpay benefits means we 
are able to fund all the Council’s services. 

We have an excellent recovery rate and recover 
money from non-payment of rents, Council Tax, 
non-domestic rates, and from fixed penalty 
fines such as car parking, littering, abandoned 
vehicles, dog fouling, and urinating in public. 

Our success revolves round applying vigorous 
procedures and adhering to a solid debt 
recovery timetable. We were rated “good” by 
independent auditors and we are in the top 
quartile of councils for collecting rents by direct 
debit.

What does my rent pay for?
The average rent paid for a council house for a 
48 week period was £75.69, the breakdown of 
rent is as follows.

Housing management £19.35

Estate management £0.12

Grounds maintenance £0.56

Special management £0.22

Housing support and  

community services  £2.53

Hostels £0.20

Footpath maintenance £0.04

Housing repairs and  

property services £14.47

Debt management costs £0.03

Movement in Allowance  

for Bad Debts £0.48

Interest Payable on  

Self Financing Debt  £15.83

Provision for Debt  

Repayment £7.85

Contribution to Capital 

Projects £14.55

Garage rents -£0.80

Other adjustments 0.26

*************************************

Total 48-week weekly rent £75.69

From April 2012, the Government changed the 
way council housing finance is managed. The 
new system allows us to keep all the money 
we receive from rent and use it to maintain our 
homes. This is called self-financing. The new 
system aims to give council a greater say over 
how they run their local housing service. 

Under the new rules the Council has taken on 
some housing debt. This debt will not impact on 
what we deliver to you as tenants.

Our finance
During 2012/13 the cost of running Selby 
District Council’s housing service was £11.764 
million.

Expenditure £’000

Repairs and maintenance 2,144
Supervision and management 2,334
Rents, rates, taxes and other 
charges

42

Interest Payable on Self Financing 
Debt

2,369

Provision for Debt Repayment 1,175
Contribution to Capital Projects 2,177
Depreciation and impairment of 
non-current assets

1,445

Debt management costs 5
Movement in the allowance for bad 
debts

73

Total expenditure 11,764

Income £’000

Dwelling rents 11,328
Non-dwelling rents 119
Charges for Services and Facilities 115
Final Subsidy Settlement 14
Contributions towards expenditure 392
Total income 11,968

The average 48 week rent in the district during 
2012/13 was £75.69, an increase of £5.54 
(7.9%) on the previous year.

At the end of 2012/13 rent arrears as a 
proportion of gross rent income increased 
to 2.36% (£268,589). This is up from 2.31% 
(£244,984) in 2011/12.

Overall, the value of our housing stock increased 
by £2.7 million during the year. This increase 
has arisen from an annual revaluation carried 
out by an independent valuer. This is a book 
keeping issue and does not have any impact on 
the day-to-day running of the housing service.
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One Team  
Selby –  
we will 
build strong 
relationships with 
our partners and 
communities. 
We’re all doing our bit to 
help people find a place 
they can call home. It’s a 
team effort, a One Team 
Selby effort. The Assets 
team are reducing the time 
it takes to turn round a 
vacant property and making 
it ready for the next tenant 
to move in. The Housing 
Options Team are helping 
people stay in their homes 
by helping sort out all sorts 
of issues. The benefits 
team are ensuing that 
benefits are paid on time 
and changes processed 
quickly. The maintenance 
team are ensuring that 
properties are safe and 
secure places to live and 
the Street Scene team are 
keeping the streets clean 
and tidy creating the best 
environment for you to enjoy 
being a resident. 

What’s important to us –  
and what we’ve done about it
As a Council our Core Values are important to us and help make us a stronger Council. They are a 
set of clear guidelines that underline our daily work and define how we work with our tenants and 
leaseholders. They apply to each and every member of staff. 

Building Trust –  
we will be transparent and 
accountable to our customers 
and ‘shareholders’ 
In February 2013 the Council’s enforcement 
team worked with their environmental health 
colleagues, the Police, parish council and 
County Council Trading Standards to deal 
with pub problems at a site in Sherburn.

They drew on strong working relationships to 
review the pub’s licence following concerns 
raised by the police and wider community, 
following reports of large-scale anti-social 
behaviour.

As a result of this work the conditions 
imposed by the Licensing Committee 
included installing CCTV, restricting drinking 
outside the premises, improved training 
and door supervisors at busy times. These 
strict new rules were in direct response 
to concerns raised by the community and 
demonstrate excellent teamwork skills.

Business like –  
we will be efficient and 
professional and deliver on 
our promises to customers 
and ‘shareholders’
Tackling debt collection sends out a clear 
message to our residents that we will act in 
a professional and business like manner to 
recover any money owed from rent or council 
tax arrears. We have rigorous procedures in 
place and will work with residents who fall 
behind to look at how we can put in place a 
solid recovery timetable. 

We are not afraid to seek payment through 
the courts. Last year we obtained 1793 
liability orders for Council Tax arrears & 
135 for Non Domestic Rates arrears at 
Selby Magistrates court. For rent arrears 24 
applications were made to County court, we 
obtained 5 immediate possession orders, 13 
suspended possession orders & 1 general 
order, 5 were withdrawn as they paid in full 
prior to the hearing. 

Customer Focused -  
We will engage with our communities 
to build a sound understanding of their 
diverse needs. 
Lifeline support worker Pauline Ducat is out and about in the 
community helping vulnerable people every day. Her attitude 
to her work demonstrates how we work in the community and 
look after those who matter the most.

“You’ve had a good day when you go home feeling you’ve 
made a difference to someone’s life! It may be as simple 
as collecting a prescription for someone, to calling an 
ambulance and preparing them to go to hospital, to 
comforting the bereaved and anything else in between.

A day that sticks in my mind is the day I was called to Miss S, a 
chronically disabled lady who had fallen. She had an horrendous 
fracture to her leg, I sat on the bathroom floor with her for what 
seamed like an age, while the paramedics came and prepared 
to take her to hospital. We held hands and talked about ‘the 
good old days’ while she drifted in and out of consciousness. 
She had no one. I was glad I was there for her that day.”

Forward thinking –  
we will look for innovation and make the 
best use of modern technology to help 
our customers help themselves
Our web site continues to improve and provide residents with 
self help information reducing the need for lengthy telephone 
calls or visits to the Customer Contact Centre. Last year 7700 
financial transactions were completed on line bringing in just 
over 1.1 million pounds. 

Being Flexible -  
we will be open and flexible in our approach to the changing 
needs of our customers
Last year the way benefits and welfare payments were paid changed. We knew this change 
would worry some of our tenants and leaseholders. We had to be flexible in the way we helped 
our residents. A raft of measures were put in place to ensure that those people affected had 
access to information to help them understand and plan for the changes. For example drop in 
sessions were held in Tadcaster, Brotherton and Sherburn in Elmet and the customer contact 
centre in Selby opened on a Saturday morning to allow residents to call in or telephone to 
discuss their concerns. 
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Delivering new affordable 
homes is one of Selby District 
Council’s long-term goals. In 
July 2012 we launched a major 
initiative, the Programme for 
Growth. Using money we saved 
from the innovative and far 
reaching changes made to the 
way the Council operates we 
have been able to set up the 
multi million pound investment 
programme. It will focus on 
supporting a number of key 
areas that matter most to the 
community: new jobs, housing, 
local infrastructure, retail and 
leisure. 

With housing the plan is 
twofold: to invest in building 
new affordable housing and to 

1. Tough times call for a stronger council 
fighting your corner and getting everyone  
working together
Sometimes this means making bold decisions 
and doing things differently.

2. it’s all about changing perceptions and 
helping others to see our district through new 
eyes
We need business growth that will bring new 
jobs and opportunities to the district and the 
houses for people to set up home. As a Council 
this mean doing all we can to attract inward 
investment.

3. we want to work with others to make this a 
great place with people living well and  

leading happy and healthy lives
We know we need to improve community-based 
leisure services and encourage greater sports 
participation.

4. and we won’t be afraid of tackling the tough 
stuff that might otherwise knock us off course
Some of the decisions may not be popular, but 
we have a statutory obligation to government to 
look at the provisions of sites for Travellers, wind 
farms and new houses.

5. which means being switched on to what’s 
happening around us, knowing what’s  
important and being fit for the job.
We need to listen and learn and spend every 
pound as wisely as possible.

Forward look - Empty Houses 
Selby District needs 400 new affordable 
homes each year but over the past five years 
there has only been an annual average of 
68. However there are over 1200 empty 
properties in the district that could be brought 
back into use to help deliver the shortfall. 

The aim is to target homes that are long-term 
empty and are inactive in the housing market, 
and also those which are unlikely to return to 
use without some help. We will be developing 
a strategy to look at how we do this. 

The questions we need to answer are: 
• how do we identify empty properties?
• how do we raise awareness of the 

problems regarding empty homes? 
• how do we reduce adverse impacts on 

neighbourhoods where we bring empty 
homes back into effective use? 

Once we have the answers we can develop 
a plan of how we can help bring more 
properties back into residential use. 

Programme for Growth

identify empty properties and 
bring them back into use. 

To invest in new affordable 
houses, we’ve created a new 
Housing Trust. As a separate 
organisation, the Trust will have 
greater freedom to build new, 
affordable housing, compared 
to the Council through its 
traditional housing service. 
There are limitations on how 
the current housing revenue 
can be used to support the 
building of new properties. 
Any new affordable homes 
built through the Council’s 
existing arrangements would 
also be subject to Right to 
Buy arrangements, whereas 
Housing Trust properties will be 

secured for affordable rent in 
the long-term.

We have already been working 
with the people of Tadcaster to 
help unlock the potential of their 
town by releasing Council-owned 
land for a development of new 
affordable homes in the town. 
The land at St Joseph’s Street 
is close to the town centre and 
the development would provide 
much needed new housing as 
well as regenerating the look 
and feel of this part of the town.

Existing council properties 
will continue to be owned and 
managed by the authority.  The 
Trust enables us to build new 
affordable homes.  

Five Big Things 
Our 5 big things will help us deliver the Programme for Growth. 
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What we’re most proud of… 
We think these statistics help to tell the story of what we’ve done during 2012/13… 

During the year we replaced 120 roofs 
and installed 400 new boilers or 
heating systems. One hundred and 
twenty kitchens were upgraded 
and 170 new doors were installed, 
improving security for our tenants. 

100% 
of our 
properties 
have been 
checked 
and issued 
with valid 
gas safety 
certificates 
- something 
we have 
achieved 
for the 
third year 
running. 

We helped five 
households 
in council 
accommodation 
downsize – 
which freed up 
much needed 
accommodation 
for families on 
the waiting list. It 
also demonstrates 
efficient use of our 
housing stock.

Householders have used 
the Right to Buy option 
to purchase their house 
from the Council during 
2012/13 with 10 sales 
completing in the year.

We’re committed to protecting public money – debt collections are up 
and independent auditors have rated the service as ‘good’ and we 
are in the top quartile of councils for collecting rents by direct debit. 

We have a high 
Council Tax 
collection rate of 
97.88%. 

We helped 
4,000 people 
meet their rent 
payments by 
administering 
housing benefit.

We implemented a brand new benefit scheme 
– council tax support which replaces council 
tax benefit. In the last year of Council Tax 

Benefit we paid out £4.66 million.

We collected 
£11.3 million  
from rents 

We completed 88% of 
benefits requests with five 
working days of receiving all 
the information we need.

Out of all the planning applications 
we received we were able to approve 
73% under delegated powers, 
above our 70% target. 

Last year we 
processed 
1,268 land 
searches.

Our customer contact 
centre staff took over 

146,500  
phone calls last year.

The number of new 
tenancies started 
through the Home 
Choice scheme last 
year was 213, in 
its first full year of 
running.

For Non Domestic  
Rates we invoiced 
£37.45 million  
with a 98.14% 
collection rate. 

We are proud to retain our ‘Investors In 
People’ accreditation which ensures we 
work to a recognised quality standard. 

We processed 42,000 amendments 
to existing benefits claims. 
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We’re part of your community
Do you have strong views on how rent payers’ 
money is spent? Do your priorities differ from 
those of the Council? Do you want to influence 
the way your homes are managed? As a  
Council we are committed to listening to the 
views of tenants and encouraging tenant 
involvement. 

There are several support groups that are there 
to provide information and advice for tenants, 
leaseholders and the wider resident community. 

At the beginning of this document we introduced 
the Tenants Scrutiny Group. They work on your 
behalf to challenge the Council to continually 

improve services and maintain high standards. 
Members of the panel are themselves tenants 
or leaseholders and live across the district. 

There are ten Community Officers who work out 
and about in the district and deliver an excellent 
level of service directly to their communities. 
They respond to a wide range of issues such as 
tenancy issues, antisocial behaviour, benefits 
advice, planning advice.

During the year the Community Officers have 
taken on more duties and provided direct 
support to residents. They have helped to solve 
housing and homing issues, dealt with flooding 
and street scene issues and provided advice on 
accessing the full range of Council services.

Feature: Flooding
In April 2013 Community 
Officers helped residents at 
Thorpe Willoughby, following 
flash flooding after heavy rain. 
The officers were involved in a 
joint effort to protect homes, 
working alongside Police and 
Fire and Rescue officers. A 
culvert was unable to cope with 
the amount of rain water and 
flooded onto the street. Around 
half a dozen homes were 
affected and Access Selby 
officers were able to supply 
emergency sandbags to protect 
against further flooding.

Above inset: Filling sandbags at the Tadcaster Depot. 
Main picture: Flood waters rise at Cawood Bridge.

Above: Flooded 
property. 
Left: Christine 
Morton helps 
residents affected 
by flash flooding in 
Thorpe Willoughby.

Feature: 
Residents attend a Horton Housing Community Cafe.

Your Say

Selby District Council supports the Horton 
Housing Community Cafes held in Sherburn, 
Tadcaster and Selby.  They provide a 
safe meeting place for vulnerable adults, 
particularly older people or people with 
disabilities or mental health issues. The 
activity based sessions offer support and 
practical skills for independent living, 
educational opportunities, debt management, 

healthy cooking and other topics which are 
requested by the group. The Community 
Officers regularly attend these sessions to help 
residents access Council support. 

Horton Housing also run GaTEWAY North 
Yorkshire which provides housing related 
support services for single homeless people 
and couples in Selby District. 
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Feature: Community Centres

Your community centres are: 

Feature: 
Walkabout
The walkabout sessions 
have proved extremely 
popular over the year. 
They take place every 
three months in Sherburn, 
Tadcaster, Bryam Park and 
Selby. They give residents a 
chance to gather together 
with Community Officers 
and walk around the area 
pointing out problems at 
ground level. 

The five Community Engagement Forums in the Selby district 
give people the chance to make decisions about their local area 
and take a leading role in the community. They are highly valued 
by us as a way that we can listen to you and learn what matters 
to you and the place where you live. The forums don’t just include 
representatives from Selby District Council, they also bring 
together North Yorkshire County Councillors, the Police, Fire & 
Rescue Service and local town or parish councils. Working in this 
way allows local people to deal with the issues that matter the 
most in their particular area.

Each group produces a long-term plan for their area which sets 
out the opportunities and concerns. Funding is also available, 
with financial support given by Selby District Council for each of 
the Forums to invest in their community.

The five Community Engagement 
Forums in the Selby district give 
people the chance to make decisions 
about their local area and take a 
leading role in the community. 

Anne Sharpe Centre, St Edwards Close, Byram 

Westfield Court Centre, Westfield Court, 
Eggborough 

Coultish Centre, Charles Street, Selby 

Cunliffe Centre, Petre Avenue, Selby 

Harold Mills House, North Crescent,  
Sherburn-in-Elmet 

Lady Popplewell Centre, Beechwood Close,  
Sherburn-in-Elmet

Grove House, Grove Crescent, South Milford 

Calcaria House, Windmill Rise, Tadcaster 

Kelcbar, Kelcbar Close, Tadcaster 

Rosemary House, Rosemary Court, Tadcaster 

The ten Council supported 
community centres are located 
in the hub of the community. 
The Council has been gradually 
improving the facilities in a 
number of centres. In the last 
financial year we completed 
the refurbishment to Grove 
House in South Milford, which 
consisted of painting the whole 
of the inside of the centre, new 
carpets in the lounge area, new 
tables and chairs and two new 
bookcases. 

The Anne Sharpe centre 
at Byram was one of the 
first centres to undergo 
improvements and now boasts 
new curtains, a new fridge and 
microwave. There’s more to do 
and the kitchen will be getting 
a new longer worktop which 
will create more preparation 
space. 

New curtains have also 
been put up at Rosemary 
House in Tadcaster and the 

refurbishment of Harold Mills 
in Sherburn has just started. 
This will consist of painting 
the whole inside of the centre 
and professionally cleaning the 
carpet. New tables, chairs and 
curtains will then be installed. 

If you want to find out more 
about hiring the facilities then 
the Access Selby team can 
help with more information on 
availability and costs, phone 
number 01757 705101. 

Coultish Centre, Selby.

Rosemary House, Tadcaster.

Full details of the work of each Forum and dates for meetings and 
walkabouts can be found by visiting www.your-community.org.uk
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Forward look
Area Panels: Over the coming year, the launch 
of the new area tenants’ participation groups 
will be a really important chance for you to get 
involved. There will by five Area Panels across 
the district specifically designed for tenants  
and leaseholders that will meet locally on a 
quarterly basis on the same day and same 
place as the Community Engagement Forums. 
The panels will cover operational issues, policy, 
performance management and items requested 
by tenants will be discussed and an action plan 
put to the Council. 

The meetings will be chaired by a tenant and 
will have input from Access Selby Community 
Officers. Within each of the panels there will be 
an anti-social behaviour (ASB) representative. 
The reps from each panel will meet together 
and form an ASB working group reporting 
their findings and recommendations to the 
Scrutiny Panel. Each area panel will also 
have a designated member for Marketing and 
Communications helping to find the best way  
of getting key messages out to the tenants in 
their area.

This way of working represents a break from 
the previous structure and offers a Value for 
Money approach for tenants, leaseholders and 
Access Selby staff who do not have to attend 
separate meetings as both the Area Panels and 
Community Engagement Forums will be held 
consecutively in the same location. The panel 
meetings are also local and convenient for 
tenants and leaseholders so they do not have to 
travel far.

Repairs and Maintenance Group: We will be 
launching a new Repairs and Maintenance 
Group which will offer a chance for tenants to 
have their say in all major modernisation and 
improvement works the Council undertakes. 
The group will be made up of tenants who will 
meet on a quarterly basis, along with council 
representation from the Asset Management 
team, to discuss major works and other areas 

such as voids, customer satisfaction and day-to-
day maintenance issues. 

The group will report their findings from the 
meetings to the Scrutiny Panel who will make 
any recommendations to Access Selby’s 
Directors.

Residents’ Association meetings
There are a number of Tennants’ and Residents’ 
Associations that bring together residents from 
specific locations.   

Selby South (formerly Abbots Road) Tenants’ and 
Residents’ Association – working to improve the 
Abbots Road estate, Staynor Hall, The Haven and 
Waterfront. 

Flaxley Road Tenants’ and Residents’ 
Association – working to improve the Flaxley 
Road estate. 

Sheltered Housing Forum – Laurie Backhouse 
Court Informal discussion group for residents 
of Laurie Backhouse Court and the surrounding 
SDC sheltered community.

Sheltered Housing Forum – St Wilfrids Court 
Informal discussion group for residents of St 
Wilfrids

The Access Selby Customer Contact Centre is 
still the first point of contact for all issues from 
reporting a fault, requesting maintenance to 
paying council tax and rent. It is manned by 
knowledgeable and approachable staff who 

know the answers and can get in touch with the 
relevant teams inside the council. Customer 
satisfaction is very high and last year our 
results showed that 98.59% of customers were 
satisfied with the way we answered the call 
and the help we gave. We dealt with 91.32% of 
issues at the first point of contact. 

The total number of complaints about our 
services has reduced – down from 25 received 
during 2011/12 to 19 received during 
2012/13. That’s out of a total of 146,500 calls 
we received over the year. 

You can also get in touch with your local 
Councillor. Councillors have been democratically 
elected by you to represent your views. Full 
details for councillors can be found on the Selby 
District Council web site including the wards 
they represent and contact details. Councillors 
may run drop in sessions or surgeries where you 
can meet and talk through issues you would like 
them to raise with us. 

Information can be found on the website,  
www.selby.gov.uk

Get involved

No experience is needed; we just need  

your energy, enthusiasm and local 

knowledge. Contact Kris Capperauld 

Community Officer on 01757 705101  

or email kcapperauld@selby.gov.uk for 

further details of how to get involved.

Residents attend a community forum meeting.



Your Contact Information

Online
You can find out about all Selby District Council’s housing services online:  
www.selby.gov.uk. You can use the website to make payments, for example home 
or garage rent, or to enquiry about specific housing services such as repairs and 
maintenance. The Council’s online services are available 24-hours a day.

Phone
01757 705101

Phone line opening times:
Monday – 8.30am to 5pm Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm Thursday – 8.30am to 5pm
Friday – 8.30am to 4.30pm

Visit
Customer contact centre, Market Cross Shopping Centre, Selby, YO8 4JS

Customer contact centre opening times:
Mondays, Tuesdays, Thursdays and Fridays – 9.30am to 4pm
Wednesday – 10am to 4pm

Information about Selby District Council services is also available via North Yorkshire 
County Council-run libraries in Tadcaster and Sherburn in Elmet, as follows (the 
opening times of libraries are subject to change – check the North Yorkshire County 
Council web site for the latest information www.northyorks.gov.uk/sherburnlibrary  
or www.northyorks.gov.uk/tadcasterlibrary)

Sherburn Library, Finkle Hill, Sherburn  
in Elmet, LS25 6EA

Opening times
Mondays and Tuesdays – 9.30am to 5pm
Wednesday – Closed
Thursday – 9.30am to 6pm 
Friday – 9.30am to 1pm
Saturday – 10am to 12.30pm 

Tadcaster Library, Station Road, 
Tadcaster, LS24 9JG

Opening times:
Monday and Tuesday – 2pm to 6pm
Wednesday – 2pm to 7pm
Thursday and Friday – 9am to 1pm
Saturday – 10am to 12pm


