
OPEN
DOOR
The newsletter by

tenants for tenants

Welcome to the winter issue of your Open Door
newsletter. This gives you a chance to find out about all
the latest news and issues that relate to Selby District
Council's tenants. Also inside is a review of our latest
actions, details of how you can get involved and
information about future events.
If you would like to receive future issues of Open Door
by email, rather than through the post, please let us
know. Contact communications@selby.gov.uk and we'll
do the rest.

We are setting up a new tenants' editorial
group to help us put together future issues
of your Open Door newsletter.
We want to find a group of tenants who
are interested in helping us put together
this newsletter by providing suggestions,
ideas and comments by email.
We want you to be involved in your
magazine. What are the issues we need to
talk about, that affect you and your
community?
At the moment we work with the Tenant
and Leaseholder Scrutiny Panel to ensure

that Open Door covers the issues that you,
the tenant, want to find out about. By joining
our editorial group you can directly influence
the stories we write and the information
we include in each issue.
We will ask the editorial group when we
start working on Open Door for suggestions
and ideas for features. We will also ask their
opinion on each edition.
If there is something you want to see in
Open Door, join the new editorial group and
get involved. For more details please email
communications@selby.gov.uk.

We need your help!
Winter  Edition 2011/12

Inside:
Find out how

our new
Home Choice

Lettings
Scheme

helped this
tenant

Welcome...



Contacting Officers
All officers will still be contactable be ringing
our main telephone line 01757 705101 or
emailing info@selby.gov.uk

Community Officer Duties
Housing Management
• Provide effective Estate and Tenancy

Management; providing an appropriate
response to complaints of antisocial
behaviour and other related issues.

• Undertake pre-tenancy checks; transfer and
exchange visits; letting inspections and
complete tenancy sign ups.

Environmental Health/Streetscene
• Investigation of domestic and commercial

complaints in relation to Public Health and
statutory nuisance (e.g. noise nuisance
/refuse/odour/smoke/filthy premises).

• Investigation of fly tipping incidents.
• Visit unauthorised encampments and carry

out duties in line with the Unauthorised
Encampment Policy (e.g.: managing
toleration period/provision of refuse
collection service)

• Arrange for the collection and 
kennelling of stray dogs

Private Housing
• Inspection of private rented housing as a

result of complaints received and take
appropriate action as necessary.

• Provide advice and support in relation to
housing assistance including, the Bond
Guarantee Scheme, Affordable Warmth and
the availability of property grants/loans.

Taxation and Benefits
• Visit domestic premises to validate

applications for disablement relief, monitor
property known or believed to be empty,
and undertake enquiries to establish
ownership/liability.

• Undertake random checks to verify the
correctness of information held on the
Council Tax and Non Domestic Rates
systems.

• Give help, advice and assistance to benefits
claimants.

In a recent change, the role of your local Area Housing Officer has
been incorporated into Selby District Council's new team of
Community Officers. These people deal with a wide range of
community issues within a dedicated area.

How we work



Area covered
by the
Southern CEF:
Susan Turner
& Christine
Morton

Balne
Beal
Burn
Camblesforth
Carlton
Chapel
Haddlesey
Cridling Stubbs
Drax
Eggborough

Gateforth
Hambleton
Heck
Hensall
Hirst Courtney
Kellington
Kirk Smeaton
Little Smeaton
Long Drax
Newland

Stapleton
Temple Hirst
Thorpe
Willoughby
Walden Stubbs
West Haddlesey
Whitley
Womersley

Area covered
by the Eastern
CEF:
Sarah
Thompson &
Andy Rouse

Barlby
Biggin
Cawood
Church Fenton
Cliffe
Escrick
Hemingbrough

Kelfield
Little Fenton
North Duffield
Osgodby
Riccall
Ryther-cum-
Ossendyke

Skipwith
Stillingfleet
Thorganby
Wistow

Villages
covered by the
Tadcaster &
Villages CEF:
Dominic
Richardson &
Ruth Beckwith

Acaster Selby
Appleton
Roebuck
Barkston Ash
Bilborough
Bolton Percy
Catterton
Colton
Grimston

Healaugh
Lead
Kirkby Wharfe
with Nth
Milford
Newton Kyme
Oxton
Saxton
Steeton

Stutton
Tadcaster East &
West
Towton
Ulleskelf

Area covered
by the
Western Area
CEF:
Barbara
Scargill &
Carol V Baker

Birkin
Brotherton
Burton Salmon
Byram

Fairburn
Hillam
Lumby
Monk Fryston

Newthorpe
Sherburn in
Elmet
South Milford
Sutton

Area covered
by the Central
Area CEF:
Sue Cooley, &
Suzanne
Collins

Barlow Brayton Selby

Who’s who?



Since the North Yorkshire Home Choice scheme started in July, we have successfully
started 54 new tenancies through our own stock of homes.
Properties across most of North Yorkshire are advertised in one place, and if you are
registered you can tell us which properties you are interested in. If you do this on
line, or by telephone, you will receive immediate feedback about how high on the
list your bid comes.
The tenancies that have successfully started have been: 13 one bedroom flats, 9 two
bedroom flats, 1 one bedroom house, 5 two bedroomed houses, 8 three bedroomed
houses, 10 one bedroomed bungalows and 8 two bedroomed bungalows.
94% of the successful bidders who have started their tenancies went to people with
a local connection; the small minority who were successful with no local connection
have moved into hard to let properties which had previously been turned down
when offered.
Since the start of the scheme applicants from the Selby area have also been very
successful bidding on properties outside the district but within the partnership area.
If you are on the register, once you have read the guidance on how to bid, if you
are still unclear about how it all works please contact Access Selby on 01757 705101
for more information; they will be pleased to help.

New scheme's
success so far



New tenant Simon Cahill has told how the new Home Choice
lettings scheme helped him find a home.
Simon, with his wife and three daughters, applied to the scheme when it was
launched and quickly found a suitable property for his family.
He explained, “The system worked really well for us. We applied and were sent our
code and password with which we could bid for up to three properties a week.
You have to fit the criteria for that property to be in with a good chance.
“It worked particularly well for us as we could update the system as our situation
got worse. We started off as bronze and then moved to gold which was when we
found two suitable homes.
“We liked this one (in Mirkhill Road, Selby) because it was better for the kids, they
could still see their friends, go to the same schools and colleges.
“I think the system is easy to use and it worked well being able to manage it all
online. It was very fast. And once we said yes we moved in within a fortnight.
“The family needs to have stability and this new home provides it. It has all dropped
into place for us.”

 Easy to
use and
very fast



You may already have noticed
the new logo and other changes
to the way we work. A team of
special 'Community Officers' has
been established who get out
and about into our communities
to help residents with a wide
range of issues. See our special
feature on page 2.
The changes have been made in
response to the need to make
significant savings in light of
reductions in government
funding. Working in this way
supports greater efficiencies and
enables the council to make
better use of your money.

Selby District Council has changed the way it works.
Housing and others services in the district are now
delivered by a new operational arm of the Council called Access Selby.

What does this mean for your services?
Overall you will see very little day-to-day difference.
You will continue to receive services in the same
way as before. You'll still be able to contact us in
the same way, either through this website, phone
or by visiting our customer contact centre, the
Access Selby office, in Market Cross, Selby.
There are some key advantages to this new way
of working for residents. Because of the flexible
way it is set up, Access Selby staff will be able to
spend more time out and about in your community,
dealing with local issues that affect you.
If you have any questions or concerns please
contact us and we will be happy to discuss these
changes, and what they mean for you.



Following the recent opening of Popplewell
Springs in Tadcaster we have a number of
bungalows available in Tadcaster.
The opening of the 'extra care'
development in the town has had an
unexpected benefit - we have an unusual
supply of one bed roomed bungalows.
These are currently being advertised on a
weekly basis and you can bid through the
North Yorkshire Home Choice scheme. The
criteria for the bungalows is that they are
available for anyone over 60 or who has
a mobility need.
Details will be advertised in local libraries
and community centres. If anyone has any
enquiries please contact Access Selby on
01757 705101.

Opportunities to
GET INVOLVED

Scrutiny Panel
To scrutinise service
standards, review and
promote opportunities for
tenant involvement, make
recommendations to
improve services.

Tenants' editorial panel
To review and support
information issued to
tenants in Open Door.
An email-based group.

Bungalows
available in
Tadcaster

Taking in lodgers may affect your benefits. Barnardo's will discuss the financial implications
fully with any volunteer tenants. Alternatively please do not hesitate to contact us to discuss
this further if you have any questions.



Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday - 9.30am to 4pm
Wednesday - 10am to 4pm

Information about Selby District Council services is also available via
County Council-run libraries in Tadcaster and Sherburn in Elmet, as
follows (the opening times of libraries are subject to change).

Online
You can find out about all Selby District Council's housing services
online: www.selby.gov.uk.
You can use the website to make payments, for example home or
garage rent, or to enquire about specific housing services such as
repairs and maintenance.
The Council's online services are available 24-hours a day.

Phone: 01757 705101
Phone line opening times
Monday - 8.30am to 5pm
Tuesday - 8.30am to 5pm
Wednesday - 10am to 5pm
Thursday - 8.30am to 5pm
Friday - 8.30am to 4.30pm
The ‘out of hours’ emergency number for repairs and
homelessness issues is 01757 706291.

Visit
Customer contact centre, Market Cross Shopping Centre, Selby,
YO8 4JS. Please note: the postal address of the Council is
Civic Centre, Doncaster Road, Selby, North Yorkshire YO8 9FT.

Sherburn Library,
Finkle Hill, Sherburn in Elmet,
LS25 6EA
Monday, Tuesday, Friday -
9.30am to 5pm
Wednesday - 9.30am to 1pm
Thursday - 9.30am to 7pm
Saturday - 9.30am to 1pm

Tadcaster Library,
Station Road, Tadcaster,
LS24 9JG
Monday - 2pm to 7pm
Tuesday and Friday -
2pm to 5pm
Thursday - 9am to 2pm
Saturday - 9am to 1pm

S E L B Y
D I S T R I C T  C O U N C I L
M o v i n g  f o r w a r d  w i t h  p u r p o s e


