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Meet housing’s 
rising star…

Summer 2015

Selby District Council’s Lead Housing 
Officer has made it through to the final 
of a prestigious competition to find the 
Chartered Institute of Housing’s Rising 
Star award.

Sarah Thompson was nominated 
for the nationwide award and had to 
complete a range of challenges, including 
a Twitter debate about the future of 
housing.

Competing against two other 
finalists, Sarah also took part in 
an ‘Apprentice style’ interview 
session with three judges 
asking challenging questions 
about her aspirations, ethics 
and professionalism as well as 
taking part in a presentation to 
sixth form students about why 
housing is a great career 
choice.

The judges 
commented about 
Sarah: “Sarah’s entry 
demonstrated a 

phenomenal awareness. She approached 
things with intellectual rigour and is 
committed to her own professional 
development.”

Sarah joined Selby District Council in 
2004 in Revenues and Benefits, before 
working in a number of housing related 
roles (and was one of our first Community 
Officers). She became lead officer for 
the Housing Service earlier this year, 
where she has responsibility for housing 

management, housing support and 
homelessness.

She commented, “It was a 
huge honour to be nominated 
for this award and I thoroughly 
enjoyed taking part. 

“Being part of the 
competition shows that here 

at Selby District Council 
we are all determined to 
achieve everything that 
we can and be the best 
that we can be, on 
behalf of our tenants.”

Councillor Dave Peart 
has been appointed 
to be a member 
of Selby District 
Council’s Executive 
with responsibility 
for Housing, Leisure, Health and 
Culture. This means Cllr Peart 
will be taking an interest in the 
Council’s work with tenants. This is 
your chance to find out a little more 
about him:

Cllr Peart has been a district 
councillor for eight years. He lives 
in Kellington and is a Conservative 
councillor for Camblesforth & 
Carlton. His background is in 
engineering. “I’m looking forward to 
working with tenants and officers to 
find out more about the Council’s 
work in the district to improve our 
housing stock in the long term,” Cllr 
Peart said. “If any tenants have any 
concerns or issues they are more 
than welcome to contact me.”

Cllr Peart can be contacted by 
phone 07771 993051 or by emailing 
dpeart@selby.gov.uk.

l The latest on the work of your Community Officers      l What the Scrutiny Group have been busy with

Find out all you need to know inside the Summer issue of Open Door about:

Welcome to the Summer issue of your Open Door newsletter which aims to keep you updated with all the 
latest news on local services as well as providing you with all the contact details you might need. We 
hope you’ll find it interesting and informative. If there’s anything you would like us to include in future 

issues of Open Door, please feel free to get in touch. If you’d like to get involved in what goes into each issue 
of Open Door just email communications@selby.gov.uk to find out more. There aren’t lots of long meetings to 
attend; we just like to find out more about what you want to read about. 

Executive  
appointment

mailto:dpeart%40selby.gov.uk?subject=
mailto:communications%40selby.gov.uk?subject=
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Emergency Repairs:
Repairs needed to fix a problem 
that could cause a serious risk to 
health and safety are classed as an 
emergency. Emergency repairs are 
undertaken within 24 hours.

Urgent Repairs:
Urgent Repairs needed to fix a 
problem that is urgent, but where 

there is no risk to health and safety. 
Urgent Repairs are undertaken within 
five working days.

Non-urgent Repairs:
Repairs needed to fix a problem which 
only causes minor inconvenience and 
have little effect on the property are 
classed as non-urgent. Non-urgent 
Repairs are undertaken within 25 
working days.

Reporting repairs
You can report repairs by calling us on 
01757 705101
Our phone times are:
Monday 8.30am – 5pm
Tuesday 8.30am – 5pm
Wednesday 10am – 5pm
Thursday 8.30am-5pm
Friday 8.30am-4.30pm
Emergency Repairs (out of hours) 
01653 600941

Please use this number for 
genuine emergencies only.

You can also report repairs:
l  On www.selby.gov.uk (search for 

Council House Repair Request 
form)

l  In person at our Access Selby 
office, Market Cross, Selby.

l  Through your community officer
l  Through your Selby District 

Councillor; or
l  Through the Lifeline service.

Helping to keep you safe and sound

We are improving the way we manage repairs that are 
chargeable to our tenants.

Previously we would have invoiced you for chargeable 
repairs and were unable to tell you how much it would cost 
in advance. 

Now you will be able to:
l  Get a price upfront for the majority of repairs. 
l  Give you the choice if you wish to go ahead with  

the repair. 
l  Pay for the repair, at the time of booking, using your  

debit card.

What is a chargeable job?
If you request Access Selby to make good any damage 
caused accidentally, deliberately or because of neglect by 
you or other members of your household including children, 
visitors or pets; you will be charged. This is explained in 
your tenancy agreement and tenant’s hand book.

These include work such as replacing lost keys, blocked 
toilets and glazing work (unless a police incident number is 
obtained).

Repairs round up
Reporting repairs

Repairs which are  
chargeable to our tenants
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Peace of mind for 
you and your family

St Wilfrid’s Court celebration

Repairs round up Lifeline is a support service offering 
independent living, with the peace of 
mind that assistance is on hand when 
it’s needed.

It is an alarm support system which gives 
you and your family reassurance that help 
is available at just the press of a button.  
The service can help anyone who needs 
reassurance and support in times of an 
emergency, or those with more complex 
needs such as dementia or learning 
disabilities.  Available 24 hours a day, seven 
days a week, it means you can call on a 
friendly face at any time of day or night. 

The system operates via a simple to use 
alarm linked directly to a support centre.  
Importantly with our service, there are 
people on hand who can visit you in your 
home to help.

Various levels of support are available 
and can be tailored to meet individual 
needs.  Additional services such as fall 
sensors, smoke detectors, bed mats, gas 
and flood detectors are also available for 
added personalisation.  In each case a full 
assessment is made to ensure the right 
level of support is in place.  You may also 
qualify for funding from North Yorkshire 
County Council towards the cost of the 
service. 

For more information visit www.selby.gov.
uk/lifeline or call 01757 705101.

Mrs Doris May Robinson had 
a party to celebrate her 100th 
birthday on 12 May. 

She is the oldest resident 
at St Wilfrid’s Court. She 
celebrated with a small party 
including champagne with 
her family and a special 
cake – 100 years not out!

It’s been a busy month 
at St Wilfrid’s with a coffee 
morning raising £150 for St 
Leonard’s Hospice.

Well done on the fund 
raising front and belated 
congratulations to Doris on 
reaching her milestone!

Right: Doris 
with her family. 

Below:  the 
magnificent 

cake

http://www.selby.gov.uk/lifeline
http://www.selby.gov.uk/lifeline
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Selby District Council’s Housing 
Options team are busy preparing to 
meet the Gold Standard Challenge 
over the coming 12 months. 

The challenge is a local authority, 
sector-led, peer review scheme designed 
to help local authorities deliver more 
efficient and cost effective homelessness 
prevention services. 

The challenge follows a 10 step 
continuous improvement approach that 
starts with a pledge for local authorities 
aspiring to ‘strive for continuous 
improvement in front line housing 
services’ and culminates in an application 
for the Gold Standard Challenge. 

Selby District Council are already 
committed to this challenge, along with all 
other local authorities in North Yorkshire, 
and Officers from Selby have undertaken 
peer reviews of homeless services in 
both Hambleton and York, identifying 
areas of good practice and developing an 
improvement plan for the local authorities 
to implement. 

The peer review looks at everything 
from reception facilities and customer 
services right through to the quality of 
temporary accommodation provided and 
the corporate commitment of the local 
authority to prevent homelessness. 

Selby will have their services reviewed 
in June this year and, should they receive 
a satisfactory score, will then be eligible 
to apply to meet the Gold Standard 
Challenge.

The Gold Standard Challenge:
l  To adopt a corporate commitment to 

prevent homelessness, which has buy-
in across all local authority services.

l  To actively work in partnership 
with voluntary sector and other 
local partners to address support, 
education, employment and training 
needs.

l   To offer a Housing Options prevention 
service to all clients including written 
advice.

l  To adopt a No Second Night Out 
model or an effective local alternative.

l  To have housing pathways agreed 
or in development with each key 
partner and client group that include 
appropriate accommodation and 
support.

l  To develop a suitable private rented 
sector offer for all client groups, 
including advice and support to both 
client and landlord.

l  To actively engage in preventing 
mortgage repossessions including 
through the Mortgage Rescue 
Scheme.

l  To have a homelessness strategy 
which sets out a proactive approach to 
preventing homelessness, reviewed 
annually to be responsive to emerging 
needs.

l  To not place any young person 
aged 16 or 17 in Bed and Breakfast 
accommodation.

l  To not place any families in Bed and 
Breakfast accommodation unless in an 
emergency and for no longer than 6 
weeks.

Meeting the Gold Standard  
Challenge for housing

Following on from our previous article 
in Summer 2014, we have now 
completed our review of Selby District 
Councils void process and the time it 
takes to re-let homes. 

An important role of the Scrutiny 
Team is to review key service areas by 
scrutinising performance and customer 
intelligence data, identifying areas of 
concern and making recommendations 
on how to improve the service. 

In identifying what aspects of 
Council services would be subject to 
scrutiny, the performance for each 
service area was produced. The 
scrutiny team viewed the information 
and noted areas where performance 
could be improved. 

The scrutiny exercise followed a 
pre agreed 13 step programme which 
consisted of agreeing the scope, data 
gathering, reality checking (which 
included visiting void properties; 
observing the process of identifying 
repair needs of the properties; 
interviewing relevant key staff 

members and interviewing tenants 
to gauge satisfaction levels), and 
formulation of this report. 

The programme commenced in 
May 2014 (Induction training) and 
we submitted our final report and 
recommendations that we think will 
improve the service to Access Selby 
on 29th April 2015.

We have subsequently met 
with Officers of the Council, Sarah 
Thompson (Lead Officer – Housing) 

and Dominic 
Richardson 
(Housing Officer), 
who have advised 
us that the report 
has been received 
positively within 

the organisation. We will meet again 
shortly for a formal feedback session 
which will outline the Council’s 
response to our recommendations and 
discuss how they will be implemented. 
It has been a busy, but very rewarding, 
12 months and the work we have 
done will make positive changes to the 
services that all tenants receive across 
Selby District. It would be fantastic if 
even more people would get involved 
in our group. 

Scrutiny Panel – looking at Void Times
The Scrutiny 
Panel (Sue 
Pattinson is not 
pictured here)
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Community Officer Corner
Latest news 

from your  
Community  

Officers

Here are just some of a Community 
Officer’s responsibilities:
l  Investigating environmental health 

complaints such as fly tipping, smells, 
smoke and noise

l  Working with social services to 
support vulnerable tenants

l  Supporting family members through 
the next steps following the death of a 
tenant

l  Referring fraud or tenancy breach 
cases to relevant enforcement teams

l  Debt management advice and 
support referrals

l  Referring people to Housing Options 
for support when needed

l  Supporting tenants and the police 
during anti-social behaviour visits 

l  Estate walkabouts
But that’s not all they do. Here’s a 

snapshot of just a few of the issues 
that they’ve been dealing with in recent 
weeks in the Tadcaster and Villages 
and Central areas:

Over the last few months our 
Tadcaster and Villages Community 
Officer Kris Capperauld has been 
working closely with Tadcaster 
councillors in resolving matters which 
local residents have raised to them 
regarding issues with trees, litter and 
dog fouling. He has also been working 
jointly with the local police team at 
Tadcaster station in resolving anti-social 
behaviour incidents from youths in the 
town.

In the Central Area the Community 
Officers have been working to tackle the 
issue of anti-social behaviour following 
escalated reports of youths from the 
Selby North area, hanging around in 
gangs. The Community Officers have 
been working with our local Police 
Community Support Officer’s to tackle 
certain aspects of the anti-social 
behaviour reported. In some cases 
this has meant working to help set 
up Acceptable Behaviour Contracts 
(ABC’s) along with parents in order to 
reduce the issues raised.

Also fly-tipping has been reported 
on allotments. However joint working 
with Selby Town Council and our 
Enforcement Team has tackled 

the issue and led to two successful 
prosecutions.

Dog fouling reports have also 
increased, so additional dog fouling 
signs and bins have been ordered and 
will be sited along Charles Street and 
Wavell Street to reduce dog fouling on 
the street and grassed areas.

The Horton Community café is well 
attended each Wednesday afternoon 
at the Coultish Centre on Charles 
Street. If transport is a problem, Paul the 
organiser, can arrange transport. Events 
such as bingo, knitting and colouring 
takes place for vulnerable people. They 

can also enjoy refreshments plus the 
chance to chat and catch up with friends.  

Another issue being dealt with has 
been large groups of children playing 
ball games on council land. Specifically 
in the D’arcy Road area, where there 
are a number of elderly residents who 
have raised concerns. New signs are 
being put up and the Police Community 
Support Officers have stepped up 
patrols in the area when the disturbance 
usually takes place. There is a park 
nearby where children are encouraged 
to play where they are not disturbing or 
intimidating other residents.

Estate walkabouts with our 
Community Officers are a useful 
way for us to find out what matters 
to tenants and leaseholders in their 
area. It also helps us to know exactly 
what is going on in the area.

We are always striving 
to improve our service and 
walkabouts can draw our attention 
to issues that may have gone 
unnoticed. Everyone is welcome 
to join in.Walkabouts take place 
throughout the year and details for 
the next few in each area are listed 
below:
 
l Flaxley Road Estate Walkabout: 
Friday 5 June 
Friday 4 September
Friday 4 December

l Byram Walkabout
Thursday 4 June
Thursday 3 September
Thursday 3 December.

l Tadcaster Walkabout
Thursday 4 June 1pm – Calcaria 
House
Thursday 3 September 1pm – 
Rosemary House
Thursday 3 December 1pm – 
Calcaria House 

l Abbots Road Estate  
Walkabout: 
Friday 12 June 
Friday 4 September
Friday 4 December

Walk with us…

The Horton 
Community 
Cafe, which 
takes place 
every 
Wednesday
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l  

Fighting doorstep crime
What you need to 
know about distraction 
burglaries

What is it?
Distraction burglary is where 
criminals call at your house posing 
as officials or asking for your help 
with something. They make up a 
story to get in to your home.

How do they operate?
Some work along, but often they 
work in groups of two or more, 
usually one person will knock at 
your door with a convincing excuse 
that seems genuine or urgent.

The talker will persuade you to 
let them into your house and keep 
you occupied while others sneak in 
to search your house for cash and 
valuables.

They can be men, women 

or children and sometimes a 
combination, smartly or casually 
dressed.

Remember:
A genuine caller will happily wait 
outside while you check on them by 
calling their organisation or call a 
family or neighbour.

Anti-social behaviour is ‘behaviour 
which causes or is likely to cause 
harassment, alarm or distress to 
one or more people not of the same 
household and is of a persistent and 
serious nature’.

Anti-social behaviour ranges 
from serious acts of violence and 
harassment to more everyday 
incidents and situations like noisy dogs 
or overgrown gardens. It includes 
general nuisance and different types of 
conduct or activities that could cause 
interference and annoyance in the 
community. 

Examples of this include:

l  Incidents of violence including verbal 
and physical abuse and threats.

l  Vandalism, graffiti and damage to 
property.

l  Noise nuisance at high levels or 
unreasonable hours.

l  Racial and other kinds of 
harassment motivated by someone’s 
age, disability, faith or sexual 
orientation.

l  Domestic violence.
l  Criminal activity including burglary, 

drug dealing or using premises for 
unlawful purposes; and

l  Other nuisance like dumping 
rubbish, dog fouling, uncontrolled 

pets, dangerous parking and 
abandoned cars.
Effective solutions to these problems 

are not the responsibility of a single 
agency or organisation. Residents and 
tenants, communities and individuals, 
local authorities, the police, social 
services, schools, businesses and 
many other groups have a role and 
responsibility to tackle anti-social 
behaviour.

You can now report anti-social 
behaviour via our website. The Anti-
social Behaviour page also includes 
more information about tackling this 
kind of behaviour.

Focus on beating crime

Tackling anti-social behaviour

North Yorkshire Police tips to keep 
you safe:
l  If you’re not sure who is at your door, 

don’t open it! Check the identity of the 
caller by calling the company they 
claim to be from. 

l  Telephone a neighbour or friend to 
come along and check out the caller 
before you open the door to them.

l  Some areas have Neighbourhood 
Watch or Nominated Neighbour 
Schemes you can sign up to.

l  Utility service providers like gas, 
electricity or water provide password 
schemes or hotline numbers for 
customers to call to check the identity 
of callers before opening the door.

l  Keep doors locked and windows 
secure at all times. 

l  If somebody asks for your help, 
needs to make a telephone call, has 
lost a ball in your garden, needs a 
drink or requests a pen and paper 
(for example) refer them to a younger 
neighbour or assist them through 
a closed door. Or call a friend or 
neighbour to come and help.

l  If you suspect a bogus caller has 
visited you, even if you didn’t let them 
in, call the police straight away.

Distraction burglary isn’t common but you should be vigilant! If you 
suspect a bogus caller is at your door call 999. The police are never too 
busy to attend even if it turns out to be a false alarm. Police would rather 
attend a false alarm than not be called to a distraction burglary.
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Cycling event for all the family
On Sunday 6 September, you 
can take part in the Selby Three 
Swans Sportive and complete 
routes of 30, 66 and 106 miles to 
raise money for Yorkshire Cancer 
Research.

The non-competitive event is a 
flat route, great for people wanting 
to up their distance or speed. 
There will be goodie bags for all 
the participants.

It is the third year the event 

has taken place and more 
than 1,000 cyclists are 
expected to take part. All 
routes start at Selby Abbey 
before a tour of the Vale of 
York’s scenic villages. For 
more information visit www.
selbythreeswanssportive.org 

If you’re finding it difficult to pay 
your rent, please contact the Debt 
Control Team straight away on 
01757 705101 because we may be 
able to help you.

By letting us know as soon as 
you have a problem, we can make 
sure you’re receiving all the benefits 
you’re entitled to or we can help make 
appropriate repayment arrangements 
which can help avoid court proceedings 
– and the extra costs these can bring.

We can help you fill in any forms if 
you are entitled to any benefits and 
make sure you get the help you need.

It is also worth remembering that 
Direct Debit payments are the easiest 
way for you to make payments and may 
help you budget. You know exactly how 
much you’ll be paying each month and 
only the money that you owe is paid.

Paying by Direct Debit can help you 
manage your regular payments and 
they can be made directly from your 
bank or building society account. You 
can visit our website to complete a direct 
debit mandate form – you will need to 

quote your rent account number. 
If you don’t currently have a 

bank account to set up Direct Debit 
payments, then consider asking a 
local bank to help with their basic bank 
account service. This type of account 
will help you from going overdrawn, so 
you won’t get into debt. A number of 
banks with branches in the district offer 
this type of service.

You can also make payments using 
out website using our Santander 
payment portal. You can pay your 
council tax, business rates, rents 
(including garage rent) and invoices 
online by debit card. (This payment 
method is not available for housing 
benefit overpayments).

You can make payments 24 hours 
a day, 365 days a year using a Visa, 
Visa Electron, Mastercard or Maestro 
debit card (but not credit cards on the 
Santander payment portal). Follow 
the link on our payments page of our 
website to register as a ‘new user’ – 
and make your payments when it is 
convenient for you.

Other payment options:
You can make telephone payments 
using your debit or credit card on our 24 
hour freephone number 0800 3890170 
or by contacting us on (01757) 705101 
during office hours. You can also pay 
by debit and credit card at our customer 
contact centre or by using the Selby 
District Council payment card at any 
Post Officer or Payzone outlet. You can 
order a Payment card online on our 
website. Payments can also be made 
at any Post Office using a Trans Cash 
payment slip and quoting the giro bank 
account number 6012515. Please make 
sure that you quote your name, address 
and account reference number with all 
payments otherwise your payment may 
go astray.
Failure to pay
If you fail to pay your rent under the 
terms of your tenancy agreement you 
could lose your home. If legal action 
is taken to obtain a County Court 
Judgment you should be aware this 
will seriously affect your future ability to 
obtain credit.

Asset Co-ordinator Wayne Stephenson 
has won an award for his dedication 
and commitment while completing a 
HNC Level 4/5 in Construction and the 
Built Environment in just 12 months.

The qualification normal takes two 
years and covers all construction, 
from the foundations of a building, 
renovating listed buildings to using 

cutting edge technology.
The award Wayne received was 

The Wildgoose Construction Award for 
the Student achieving the HNC at the 
Highest level, through Dedication and 
Commitment. 

Studying at York College, Wayne 
achieved a Merit overall by completing 
17 assignments and 3 presentations, 

including H&S, Design Principles, 
Tendering, Revit(designing buildings) 
and Science & Materials.

He commented, “It was hard work 
and no life for a year but it was worth 
it and I really enjoyed it.  I’m the first 
one to receive this award and I’m 
happy with my results and proud of the 
award.

Struggling to pay your rent?

Wayne building on studies success

At last year’s Selby Three 
Swans Sportive more than 
1,000 cyclists took part.

http://www.selbythreeswanssportive.org
http://www.selbythreeswanssportive.org


Guess the mystery location and win  
a six-month gym membership

Contact us

We had a tough mystery location last 
time – the answer was Church Lane! 

Enjoy six months of free gym, swim and 
classes at Selby Leisure Centre with our 
fantastic competition.

Selby Leisure Centre has now been 
open for five months and is proving 
popular with residents across the district. 
With two pools, a brand new gym packed 
with exciting fitness equipment, studios 
with the latest exercise classes and a 
relaxation suite, there is plenty to do.

To be in with a chance of just tell us how 
many gold medals Rebecca Adlington 
won at the 2008 Olympic Games.

But if you don’t win, don’t worry. 
Residents can enjoy it all for one low 
monthly price. Find out more by visiting 
www.selbyleisurecentre.org. 

Send you entries to Julie Walden, Selby 
District Council, Doncaster Road, Selby, 
YO8 9FT by 31 August 2015.

Online
You can find out about all Selby 
District Council’s housing services 
online: 

www.selby.gov.uk
You can use the website to make 
payments, for example home or 
garage rent, or to enquire about 
specific housing services such 
as repairs and maintenance. The 
Council’s online services are 
available 24-hours a day.

Information about Selby District Council services is also 
available via County Council-run libraires in Tadcaster and 
Sherburn in Elmet, as follows*:
l Tadcaster Library, Station Road, Tadcaster, LS24 9JG
Monday 2pm to 7pm
Tuesday 2pm to 6pm
Wednesday community run
Thursday, Friday 9am to 1pm
Saturday 10am to 12 noon.

l Sherburn Library, Finkle Hill, Sherburn in Elmet,  
LS25 6EA
Monday, Tuesday 9.30am to 5pm
Wednesday closed
Thursday 9.30am to 6pm
Friday 9.30am to 1pm
Saturday 9.30am to 12.30pm

*Please note: library opening times are subject to change.

Phone
01757 705101
Phone line opening times
Monday ....................... 8.30am to 5pm
Tuesday ...................... 8.30am to 5pm
Wednesday ................... 10am to 5pm
Thursday .................... 8.30am to 5pm
Friday ..................... 8.30am to 4.30pm

The out of hours emergency number 
for repairs and homelessness issues 
is 01653 600941.

Visit
Customer contact centre, 
Market Cross, Selby,  
YO8 4JS. 
Please note: the postal address of the 
Council is Civic Centre, Doncaster 
Road, Selby, North Yorkshire YO8 9FT.

Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday 
– 9.30am to 4pm
Wednesday – 10am to 4pm

Your answer

Name

Address

Phone Number

Revealed

http://www.selbyleisurecentre.org
http://www.selby.gov.uk

