
OPEN 
DOOR
The Newsletter by
tenants for tenants

When it comes to councils and politics,
how many times do you hear the
phrase, “I wish they could all just work
together”?  Well, we’re working on it! 

Selby District Council and North
Yorkshire County Council have been
exploring how best to integrate both
our customer-facing and back-office
services in ways that will not only
improve the delivery of key community
services, but will save money too. And,
so far, it’s looking good.

Both the County Council and our
District Council have similar objectives
in terms of making our areas good
places to live and work with improved
health and wellbeing and a flourishing
economy and so on, so we feel that
trying to find a way of working better
together is a logical step to take.

Through savings made by combining
some of our skills and resources, we
feel that we could even look to improve
some areas of our service provision,
such as by expanding our Community

Officer Teams and our CEF Community
Hubs to include libraries, children’s
centres, youth support centres, day
centres and leisure services and so on.  

We also feel that working together
would help to reduce some of the
duplication that currently takes place 
by allowing some teams to work as 
one unit.

With all this in mind, we are actively
recruiting for a new District Council
Chief Executive to take over from
Martin Connor following his retirement.
His successor will also hold the role of
Assistant Chief Executive within North
Yorkshire County Council which will
help make sure that each council’s
plans and actions continue to be
joined up.

It’s still early days, and the detail is far
from finalised, but we’re confident that
over the coming months we will be
able to report back with positive news
on our progress.
So… watch this space!

Working Together for You

Welcome to the Summer issue of your Open Door newsletter which aims to keep you updated with all the
latest news on local services as well as providing you with all the contact details you might need. We hope
you’ll find it interesting and informative. If there’s anything you would like us to include in future issues of
Open Door, please feel free to get in touch.

And don’t forget that you can choose to get your Open Door newsletter by email rather than
through the post. Just email us on communications@selby.gov.uk to let us know and we’ll
do the rest.

Welcome

Inside 
Find out about:

• Changes in how to apply for
a Senior Railcard

• A number of new ways to get
involved in your community

• The Home Choice Allocations
policy

• Protect your belongings
– important insurance
information
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Since the 1980s, Selby District
Council has had seven designated
smoke control areas to protect our
district’s air quality. This means
that, unless a particular fireplace
or appliance is exempt, people
must make sure that only
authorised smokeless fuels, such
as gas, electricity or anthracite,
are used within these zones.  

There are also some types of solid
fuel which are allowed because
they’ve passed tests to confirm that
they can be burned in an open
fireplace without producing smoke.
The seven smoke control areas
include Brayton, Sherburn in Elmet,
South Milford, Thorpe Willoughby
and three zones covering Selby.

Maps of the smoke control areas
within our District are available
under the Air Quality section of the
A-Z of services on the website:
www.selby.gov.uk so you can check
if your property falls within one of
these zones.

If you do live in one of these areas,
you can find out more about what
type of fireplaces and appliances
are exempt and what types of fuels
are allowed, by visiting
http://smokecontrol.defra.gov.uk/
index.php

Please note that the restrictions
within the smoke control areas do
not apply to bonfires.

Chim-Chimney
to Flue

The Association of Train Operating Companies (ATOC) is changing the
way you need to apply for discounted Senior Railcards. To get a card,
you will now need to follow these steps.

Visit the Access Selby Customer Contact Centre to confirm
your eligibility and get your unique discount code.

Using your unique discount code, apply for your new Senior
Railcard online at www.senior-railcard.co.uk or call the
dedicated railcard phoneline on 0844 871 4036.

ATOC will then send the new card directly to you by first
class post.

1
2
3

Applying for a Senior Railcard?

Tenancy Policy Update
Following our consultation, which closed
on 17 March, we’re delighted that the
Council is able to go ahead with the
proposed changes to the Tenancy Policy. 

Most of the council’s current lettings are
lifetime (secure) and these policy changes
will not affect anyone with one of these
agreements. But, later this year, we’ll be
starting to introduce shorter agreements
for all new tenants.

As now, new tenants will still have a 12-
month introductory period, but following
this, they will be given one of the new,
shorter agreements. After five years,
their circumstances will be reviewed.  

In most cases, if the number of people
living in the property is roughly the same,
their agreements will simply be renewed
for a further five years before being
reviewed again. But, if it has changed
(such as children growing up and leaving
home), we may, if it’s appropriate, decide
to support them in moving to a smaller
property to make sure that there are
enough larger properties available to
those families who need them.

Deputy Leader of the Council, Cllr Gillian
Ivey explained, “There is always a high
demand for social housing and we want to
make sure that we manage our housing
stock in the right way to meet the needs
of those on the waiting list.”

These changes will greatly benefit our
communities in future by helping us make
appropriate housing available to those
who need it, when they need it.
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Consider
your
neighbours
When anyone signs a tenancy
agreement with us, they are
agreeing to keep their property well
maintained and to be responsible
for the behaviour of all the people
who live in or visit their home.  

The Handbook you received when
signing the agreement clearly lists
the sort of things that could cause a
nuisance, annoyance or disturbance
to your neighbours. Among other
things, these include playing loud
music, shouting, dog fouling, abusive
language and dumping rubbish. 

Please take some time to re-read
the information on page 9 of your
Handbook to make sure you’re not
breaching any of the conditions as
you will not only be upsetting your
neighbours, but you may also be
putting your tenancy agreement at
risk.

Tenants experiencing problems with
their neighbours, either due to the
poor state of their property or
because of anti-social behaviour, are
strongly encouraged to report the
matter to the Council. Repeat
offenders will have action taken
against them.

The Council is now reviewing the
feedback from residents but, if the
DPPO goes ahead, police will have
more powers to tackle anti-social
behaviour and crime in Monk Fryston
that is associated with drunkenness.
For example if a person continues to
drink in an area after a police officer
asks them to stop, they could be
arrested or fined up to £500 if
convicted by a court. Police officers
would also be able to arrest anyone
that didn’t surrender their alcohol
when asked to do so.

Leader of the Council, Councillor
Mark Crane said, “This isn’t about
stopping people enjoying themselves.
These orders are a useful tool in
tackling crime and disorder
associated with drinking in public
places and we will give careful
consideration to the results of the
consultation.”

We’ll keep you updated.

Monk Fryston
Drinking Order

The allocations policy of the North
Yorkshire Homechoice scheme is now
being finalised following a consultation.

Earlier this year the scheme’s
partners, including Selby District
Council, agreed to review the policy
that sits behind the scheme and 

governs how applicants are assessed
for each home that is advertised.

A copy of the policy and more details
about the scheme will be available on
the North Yorkshire Homechoice
website – please visit
www.northyorkshirehomechoice.org.uk

Home Choice Allocations Policy

Selby District Council has been considering proposals for the creation of a
Designated Public Places Order (DPPO) to control crime, disorder and
nuisance associated with drinking in public places and has recently
finished a consultation with residents of Monk Fryston over measures to
tackle the issue.
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Sherburn
walkabouts 
meet at 10am at the 
library.

Monday 2 September
Monday 2 December

Tadcaster
walkabouts
meet at 10am at the
locations below.

Thursday 5 September at
Calcaria House
Thursday 5 December at
Rosemary House

Byram 
Walkabouts
meet at 10am next to
Byram Park Road flats.

Thursday 5 September 
Thursday 5 December

Selby 
Walkabouts 
meet at 10am at the
Cunliffe Centre for the
Abbots Road area and the
Coultish Centre for the
Flaxley Road area.

Friday 6 September
Friday 6 December

Walkabout
Sessions

Tenants’ 
Insurance Scheme
Selby District Council does not
insure tenants’ furniture,
belongings or decorations
against fire, theft, vandalism or
water damage (such as burst
pipes), but we do aim to make it
easy for you to insure your
belongings through an
arrangement with Royal & Sun
Alliance Insurance Plc. They
offer two levels of household
contents insurance policy
(Simple and Simple+), which are
specifically for Selby District
Council customers.

The Simple Policy

• Most of your household goods and
contents (including pedal cycles
and computer equipment) are
insured when in your home and
are covered against loss or
damage caused by specific events
such as theft, fire and flood. 

• Also insured are lost or stolen
keys, freezer contents, your own
legal liability to the public and 
the cost of alternative
accommodation. 

• Improvements you have made to
your home such as fitted kitchens,
bathrooms, wardrobes, laminate
flooring, patio doors etc (but not
greenhouses or conservatories).

The Simple+ Policy covers all of the
above as well as Accidental
Damage. You can also choose to
add cover for Personal Belongings,
Hearing Aids or Wheelchairs to both
the Simple and Simple+ Policies.

More information about these
policies, as well as how taking in a
lodger would affect your home
insurance, is available on our
website www.selby.gov.uk under
‘House Insurance – Council
Housing’ in the A-Z of services.

The Flaxley Road Tenants’ and
Residents’ Association meeting
takes place on the second Tuesday
of every month at the Coultish
Centre at 6.30pm.

The Selby South Tenants’ and
Residents’ Association meeting
usually takes place every six
weeks at the Cunliffe Centre,
Petre Avenue, Selby at 7pm.

Tenants’ and
Residents’
Association
Meetings
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Area Panels
Access Selby is introducing five Area
Panels across the district, so that
tenants and leaseholders can meet
locally on a quarterly basis to help
influence decision making in each area.
No experience is needed; we just need
your energy, enthusiasm and local
knowledge.

New Repairs & Maintenance Group
Access Selby is also offering a chance
for tenants to have their say in all major
modernisation and improvement works
the Council undertakes.

The Repairs and Maintenance Group will
be made up of tenants that will meet on
a quarterly basis, along with council
representation from the Asset

Management team, to discuss major
works and other areas such as voids,
customer satisfaction and day-to-day
maintenance issues.

For further details of how to become
involved in either of these exciting
opportunities, please contact Kris
Capperauld, Community Officer on
01757 705101.

Our Community Officers are the people to
know. They’re out and about across the
district and can deal with a wide range of
issues to save you dealing with different
departments about different concerns. They
can help with housing issues, antisocial
behaviour, fly tipping and stray dogs.

Each area of our district has its own Officer
or team of Officers, which means they have
valuable local knowledge and contacts in
your community. They also work with our
partners, such as Parish and Town
Councils, the police and North Yorkshire
County Council.

You can contact your Community Officers
by calling us on 01757 705101 or by
emailing info@selby.gov.uk

Tadcaster and Villages
Kris Capperauld and Ruth Beckwith
Acaster Selby, Appleton Roebuck, Barkston
Ash, Bilborough, Bolton Percy, Catterton,
Colton, Grimston, Healaugh, Lead, Kirkby
Wharfe with North Milford, Newton Kyme,
Oxton, Saxton, Steeton, Stutton, Tadcaster
East & West, Towton, Ulleskelf

Eastern
Andy Rouse and Janine Ledger
Barlby, Biggin, Cawood, Church Fenton,
Cliffe, Escrick, Hemingbrough, Kelfield,
Little Fenton, North Duffield, Osgodby,
Riccall, Ryther-cum-Ossendyke, Skipwith,
Stillingfleet, Thorganby, Wistow

Central
Suzanne Cooley and Suzanne Sweeting
(supported by Amanda Suthers and
Janine Ledger)
Barlow, Brayton, Selby

Western
Barbara Scargill and Steve O’Mahoney
Birkin, Brotherton, Burton Salmon, Byram,
Fairburn, Hillam, Lumby, Monk Fryston,
Newthorpe, Sherburn in Elmet, South
Milford, Sutton 

Southern
Carol Baker and Amanda Suthers
Balne, Beal, Burn, Camblesforth, Carlton,
Chapel Haddlesey, Cridling Stubbs, Drax,
Eggborough, Gateforth, Hambleton, Heck,
Hensall, Hirst Courtney, Kellington, Kirk
Smeaton, Little Smeaton, Long Drax,
Newland, Stapleton, Temple Hirst, Thorpe
Willoughby, Walden Stubbs, West
Haddlesey, Whitley, Womersley

Community Warden
Keith Armstrong

Supervisor
Sarah Thompson

Sports Coaching
Opportunities
If you’d like to get more actively
involved in your community, but
attending meetings isn’t your thing,
perhaps being a sports coach is
more up your street.  

WLCT Sports Development Co-
ordinator for Selby, Adam Prentis,
explains: "We’re looking to increase
the number of active coaches and
volunteers working in the district
and to help new and existing
coaches to improve their skills and
take advantage of development
opportunities.”

CoachingNYSport.co.uk provides
information, advice and guidance to
help people get coaching
qualifications, develop their skills
and provide them with exciting sport
career opportunities. 

Adam adds, “The benefits that
volunteer coaches bring to their
communities cannot be
understated. There are undoubtedly
many talented young people out
there just waiting for the right
encouragement and to see them
excel really is job done for a coach.”

For more information, visit:
www.coachingnysport.co.uk or
contact WLCT Sports Development
Co-ordinator Adam Prentis via
email at: a.prentis@wlct.org

Get Involved!

Community Officers

Central Area Community Officer,
Suzanne Sweeting in action
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There’s a real need for affordable
housing right across the district, in
our main towns and across our rural
areas. One way the Council can help
is to look at the sites owned by the
Council to see if they could offer the
solution to building new affordable
homes.    

To make this happen Selby District
Council has set up an independent
Housing Trust. The new Housing
Trust will have more freedom to
borrow and invest to deliver new
affordable homes. 

Their role will be to work with Selby
District Council to make the best use
of Council land and property through
the building of new affordable
homes.  

The advantage of setting up a Trust is
it will help deliver homes to those in
need, support the local building 

industry, open up new job
opportunities, increase local
spending, make better use of the
Council’s land, and help the Council
to secure more New Homes Bonus
funding in future, which helps to
invest even more in the area.  

To pilot the approach, a trial scheme
had been proposed in Tadcaster.
There are two potential development
sites in the town: St Joseph’s Street
car park and the possible
redevelopment of a building on
Kirkgate.

Both sites offer a small scale
opportunity to build new homes
which could then be managed by the
Council on behalf of the Trust.
Planning permission is being sought
for the car park site, and work is now
taking place to progress the Kirkgate
site.

The Council is also looking at
whether other Council-owned sites
across the district offer similar
opportunities, including the potential
for investment in new Council owned
homes.  

These plans don’t affect existing
Council tenants and these homes
would be run separately from the
Council’s existing housing stock. The
Housing Trust will not affect existing
tenants. However we want to make
sure you are aware of everything we
are doing to tackle the affordable
housing shortage in the district.

As this project progresses we will
keep you informed about it, or you
can visit our website to find out the
latest news on www.selby.gov.uk.

Housing Trust

Empty Homes
Strategy
The Council is consulting with property
owners and members of the public on
its Empty Homes Strategy, which will
target homes that have been empty for
a long time without being available to
buy or let, as well as those which are
unlikely to be lived in again without
some support from the council.  

The Strategy would aim to:

• Identify empty properties.

• Raise awareness of the problems
regarding empty homes.

• Reduce adverse impacts on
neighbourhoods through bringing
empty homes back into effective use.

Member of the Executive and Lead
Member for Communities, Cllr Chris
Metcalfe said, “There can be many
complex reasons why properties are
empty. This Strategy would enable us to
work with property owners and our
partner organisations to address these
reasons.

“Our aim is to ensure that our
communities have access to the
housing that they need. 

“The Strategy is an important part of our
work to support jobs growth in the district
and develop housing and infrastructure –
it offers us the chance to deliver real
improvements in these areas.” 

If you would like to take part in the
consultation, please visit
www.selby.gov.uk at any time until
6 August and search for ‘Empty Homes
Strategy’.
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Community
Warden, Keith
Armstrong is often
out and about in
our community
working proactively
to tackle issues
raised by members of the public.

Keith explained that his work includes
responding to reports of stray dogs,
investigating concerns about the welfare
of a dog and working to tackle fouling
issues as well as taking care of his other
responsibilities covering the district’s car
parks. 

He explained, “We may have received a
report of a dog that has been left chained
up and is malnourished. For these kinds of
issues, we work with agencies such as the
RSPCA to help find solutions.

“I also spend time checking dogs we’ve
found to see if they’ve been micro chipped
so we can identify their owners. It’s really
important that owners make sure their
dogs can be identified. Not only is this
their legal duty, but it can also save much
heartache for owners.

“Over the past months, we’ve picked up
many stray dogs with no identification, all
of which could have been returned to their
owners quickly had clear identification
been in place. Instead, they’ve been taken
to kennels until they’re claimed, or have
even had to be re-housed with a different
family.”

“We manage to reunite around 50% of the
dogs we pick up with their rightful owners.
In the other cases we assume that the
dogs have been abandoned – particularly if
the dogs are ill or injured. It may be that
the real owners are not able to afford the
vet’s bills.

“I do deal with some heart-warming
stories too, especially re-uniting lost dogs
with families who are missing them. Last
winter we had a chap who bought their
daughter a puppy for Christmas. 

“They took their other dogs and the puppy
for walk and it got lost. His daughter was
distraught and the whole family was in
tears. The puppy was missing for three
days before we managed to find it. He was
so thankful that we managed to find it for
his daughter. 

“I remember it because it was a very small
dog, a Pekingese type dog, and when I
picked it up I popped it
into the hood of my
jacket because it 
was so cold. It was 
the best way to warm
such a tiny dog up.”

It’s a Dog’s Life
To find out what’s on at our
Community Centres please take a
look at our website. Events include
coffee mornings, bingo, supper
clubs, exercise classes and
dancing.

If you would like to book a centre,
please call the Customer Contact
Centre on 01757 705101.

Anne Sharpe Centre, St Edwards
Close, Byram

Westfield Centre, Westfield Grove,
Eggborough

Coultish Centre, Charles Street,
Selby

Cunliffe Centre, Petre Road, Selby

Harold Mills House, North
Crescent, Sherburn in Elmet

Lady Popplewell Centre, Location:
Beechwood Close, Sherburn in
Elmet

Grove House, Sand Lane, South
Milford

Calcaria House, Windmill Rise,
Tadcaster

Kelcbar Centre, Kelcbar Close,
Tadcaster

Rosemary House, Rosemary
Court, Tadcaster

Community
Centre Details

If your dog goes missing, or if you
find a dog you suspect is lost, you
should report this immediately to
Selby District Council's dog warden
service on 01757 705101. 

All dogs which have been seized by
the Dog Warden service as stray
dogs, and have not been claimed by
their owners within the statutory
seven-day period, are passed to the
kennels for re-homing. 

Prospective owners are charged a nominal amount by the kennels to
adopt the dogs whatever the breed, age or sex of the dog. The dog is
adopted on a fourteen-day trial basis and, if the owner decides the dog is
unsuitable during this time, they can return it to the kennels.   

There are always several dogs of different ages and breeds available for
adoption and the situation changes on a regular basis. The perfect dog
for you could be waiting in the kennels now. 

To contact the Dog Warden, please telephone 01757 705101. If you
are interested in adopting a dog please visit the dog adoption page
on our website www.selby.gov.uk
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Online
You can find out about all Selby District Council’s housing services online: www.selby.gov.uk.
You can use the website to make payments, for example home or garage rent, or to enquire about specific
housing services such as repairs and maintenance. The Council’s online services are available 24-hours a day.

Phone
01757 705101
Phone line opening times
Monday – 8.30am to 5pm Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm Thursday – 8.30am to 5pm Friday – 8.30am to 4.30pm
The out of hours emergency number for repairs and homelessness issues is 01757 706291.

Visit
Customer Contact Centre, Market Cross Shopping Centre, Selby, YO8 4JS. 
Please note: the postal address of the Council is Civic Centre, Doncaster Road, Selby, North Yorkshire YO8 9FT.
Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday – 9.30am to 4pm
Wednesday – 10am to 4pm

Information about Selby District Council services is also available via County Council-run libraries in
Tadcaster and Sherburn in Elmet, as follows*:

Tadcaster Library, Station Road,
Tadcaster, LS24 9JG
Monday, Tuesday – 2pm to 6pm
Wednesday – 2pm to 7pm
Thursday, Friday – 9am to 1pm
Saturday – 10am to 12noon

Sherburn Library, Finkle Hill,

Sherburn in Elmet, LS25 6EA
Monday, Tuesday – 9.30am to 5pm
Wednesday – closed
Thursday – 9.30am to 6pm
Friday – 9.30am to 1pm
Saturday – 9.30am to 12.30pm

*Please note: library opening times are subject to change.

Contact

Open Door – Summer Edition 2013

Selby District Council has successfully
tackled a tenancy fraud case in which a
local man falsely claimed council
accommodation.  

In June, the Council’s legal team worked
successfully with the Department for
Work and Pensions to prosecute of a
Whitley man who also committed a
significant benefit fraud.

The man was charged with four offences
of making false statements between
2009 and 2012 on his application for
benefits, namely that he failed to declare

other property in his ownership to Selby
District Council and the Department for
Work and Pensions, contrary to section
112 of the Social Security Administration
Act 1992. The magistrates who heard the
case decided it was so serious he needed
to be referred to the Crown Court to
receive his sentence (this is due to
happen soon).

He had told the Council he was homeless
in order to get a Council property, despite
the fact that he already owned a home in
Riccall. This resulted in overpayments of
Housing Benefit, Council Tax Benefit, Job

Seekers Allowance and Incapacity
Benefit as well as the council
property he claimed.

A spokesman for Selby District Council
said, "The Council has a responsibility to
make sure that those people who are
given Council accommodation are
genuinely in need. In this instance false
information was provided to us and this
individual took on a tenancy that could
otherwise have been offered to another
family. He also claimed benefits that he
wasn’t entitled to, which is why we’ve
taken this case so seriously.”

Council success in
tenancy fraud court case

Other useful numbers 

North Yorkshire County Council general enquiries: 0845 7 72 73 74  www.northyorks.gov.uk
Selby Town Council: 01757 708449  www.selbytowncouncil.gov.uk
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