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The Newsletter by 
tenants for tenants

We hope you like the new design of the Open Door 
newsletter and all its features.  If you have any 
comments or suggestions for future editions 
please email  tenantseditorialpanel@selby.gov.uk

or write to: The Tenants Editorial Panel
C/O Selby District Council
Civic Centre, Portholme Road
Selby YO8 4SB.

Are we getting it right?

2007 Summer 
Garden 
Competition
Results Announced
In the spring edition of Open Door we launched our 2007 
summer garden competition.  As well as receiving 
nominations from residents, staff have also been on 
the lookout for outstanding gardens.  Please turn to 
page 2 to see photos of the winning gardens.

From the 1 July 2007, it is now against the law to smoke in virtually all enclosed 
public spaces and workplaces.  
Second-hand smoke has been found by the Government Scientific Committee 
on Tobacco and Health to be detrimental to people’s health.  It can cause heart 
disease, stroke and lung cancer in adults.  Being exposed to second hand smoke 
even for a short time can cause eye irritation, headache, cough, sore throat, 
dizziness and nausea.

Selby District Council as an employer has a duty to take reasonable care to 
protect the health of all its employees, and we are required by the Health and 
Safety Work Act 1974 to ensure that employees and others are not put at risk. 
We already have a no smoking policy on council premises.

Although the regulations do not apply, we would ask if you could do everything 
possible to provide a smoke free environment when our staff visit you in your home.

You can find more 
information about the no 

smoking regulations, visit 
www.smokefreeyh.org.uk. 

NHS Smoking Helpline: 
0800 169 0169

www.gosmokefree.co.uk

If you have any questions 
about how the new law 
applies where you live, 

please contact the Housing 
Policy Team on 
01757 292146.
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Help us, to help you...
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This year hasn’t been the best year for gardening.  However, we still 
managed to find some outstanding gardens around the district.  
Local Councillors along with Ron Webb, Chair of the Tenants Forum, 
judged the gardens.  We had one winner from each of our housing 
management patches and each winner receives a £50 shopping 
voucher to spend on their gardens.  More photos can be found on 
the council’s website www.selby.gov.uk. 

Here are the winning gardens and the runners up:

Patch 1 – Area Housing Officer:  Jenny Coupland
Winning garden:  	Mrs Wood, Holly Grove, Thorpe Willoughby.
Runner up:  	 Mrs Richardson, Church Close, Hambleton.

Patch 2 – Area Housing Officer:  Sarah Thompson
Winning garden:  	Mrs Birbeck, Charles Street, Selby.
Runners up:  	 Mr and Mrs Wright, Dixon Gardens, Selby and		

Mrs Newsam, Northfield, Barlby.

Patch 3 – Area Housing Officer:  Paul Grimley
Winning garden:  	Mrs Clarke, East Bank, Sherburn In Elmet.
Runners up:	 Mr Mortimer, Fairfield Way, Tadcaster and		

Mr Burlingham, Fairfield Way, Tadcaster.

Patch 1 winning garden.  Ron Webb (Chair of Tenants Forum),  Mrs 
Wood, Cllr Ivey and Cllr Nichols.

Patch 1 winning garden:  Holly Grove, Thorpe Willoughby

Patch 2 winning garden:  Cllr Duckett, Ron Webb (Chair of Tenants 
Forum), Cllr Goodall and Mrs Birkbeck.

Patch 2 winning garden:  Charles St, Selby

Patch 3 winning garden:  Ron Webb (Chair of the Tenants Forum), 
Mrs Clarke and Cllr Jordan.

2007 Summer 
Garden 
Competition
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The Decent Homes Modernisation is to 
continue in September this Year
The Decent Homes Programme was 
approved   by the Council in November 
2006, in the Business Plan.  Tenants 
were involved in a  Working  Group  which 
decided that in addition to achieving the 
decent homes standard, funding should 
be used to renew 500 kitchens.   These 
extra new kitchens would be mostly in 
homes where electrical rewires were 
being carried out, and will in the long-
term result in less disruption to tenants 
and better use of money.
Since November 2006 we have been 
involved in developing innovative 
solutions to ensure all the works in 
tenants homes are delivered quickly to 
good quality standards, as outlined by 
the working party.
What is the Programme of Works?
Social Board approved a new Selby 4-
Year Plan in July to deliver the Decent 
Homes modernisation programme.  A 
copy of the 4-year Plan is shown (see 
attached sheets).  The programme will 
start in September this year with priority 
given to finishing off homes in locations 
where decent homes works have been 
started and need to be completed. 
We will be working with our contractors 
to ensure the programme is delivered on 
time.  We have gone to great lengths, 
through the working party, to ensure 
good quality materials and good 
standards of work are achieved.
Materials to be bought via a Consortia 
using the Latest On-Line Procurement
Selby is a comparatively small Council 
and therefore does not have the 
purchasing power from bulk buying that 
the larger councils have.
We have joined a consortium, the 
Northern Housing Consortium.  Through 
this arrangement we join other 
authorities to get bulk buying benefits 
that are at least as good or better than 
those larger Councils can obtain by 
themselves.
The Northern Housing Consortium has 
been used to procure materials to be 
used in the modernisation e.g. central 
heating boilers, UPVC doors & windows, 
kitchen units, building materials etc.  
The quality of these materials has been 
inspected and agreed by the Major 
Works tenant participation Group. The 
prices represent exceptional value to 
the Council and its tenants. Those who 
are particularly interested in the internet 
and e-bay etc. might like to know that 
the actual tendering process employed 
was what is called a reverse e- auction. 
 Whereby suppliers tender live on-line 
trying to win the supply contracts].
Getting the best Contractors to do the 
work
Again we have used a very innovative 
solution to get suitable contractors.  We 
have worked with Leeds City Council to 
use what is called a framework 
agreement they have with a number of 
contractors for this work. Five of the best 
companies who had been doing the 
required modernisation work in Leeds 
were interested in also working in Selby. 
 We selected Lovell Partnerships Ltd. 
and Hobson & Porter as the best.

Tenants Involvement
Representatives from the Tenants Forum 
and the Major Works Group have taken 
part in evaluation and selection of 
materials and contractors.
For example all materials were subject 
to scrutiny by tenant representatives to 
confirm suitable quality.  Selby tenant 
representatives were not satisfied that 
any of the kitchen units they had seen 
were of a satisfactory quality for Selby 
tenants. As a result we had the 
specification raised to a satisfactory 
quality.  Similarly with selection of 
contractors they were subject to testing 
questions regarding conduct on site, 
tidiness and considerate working. 
What Next?
If your village is listed on the first year 
of the 4-Year Plan you do not need to do 
anything until we contact you.
It is a sensible precaution to postpone 
redecorations until modernisation is 
complete, or until we have confirmed no 
work is required in your home. 

In the next Open Door we will explain: -
• What happens during the 
modernisation programme and how you 
will be contacted and involved when the 
programme reaches your street.
• More details about the programme of 
works.
Contact Details: - Kevin Hall - Project 
Tenant Manager. Tel. - 01757 292212

Decent Homes Modernisation 
Programme 2007-10

Selby Phase 1 South East A63 
SELBY     Abbots Road             
SELBY     Benedict Avenue             
SELBY     Carr Street             
SELBY     D'arcy Court             
SELBY     D'arcy Road             
SELBY     Denison Road             
SELBY     Douglas Street             
SELBY     Eden Avenue             
SELBY     Fairfax Avenue             
SELBY     Fostergate             
SELBY     Germain Road             
SELBY     Hardy Street             
SELBY     Kitchen Drive             
SELBY     Laurence Grove             
SELBY     Laurie Backhouse Court 
SELBY     Lowther Drive             
SELBY     Ousegate Lodge             
SELBY     Pagnell Avenue             
SELBY     Parkin Avenue             
SELBY     Shireburn Grove             
SELBY     Staynor Avenue             
SELBY     Volta Street             
SELBY     Westbourne Gardens       
SELBY     Westbourne Road             
SELBY     Woodville Terrace             
SELBY     Millgate     
SELBY     Mirkhill Road     
SELBY     New Millgate     
SELBY     Normandy Close     
SELBY     Powell Street     
SELBY     Richard Street     

SELBY     Primrose Grove     
SELBY     Scott Road     
SELBY     St Johns Mews     
SELBY     Staniland Drive     
SELBY     Tennant Street     
SELBY     Wavell Street
Selby Phase 2 North West A63 
SELBY     Barker Drive  
SELBY     Bright Walk 
SELBY     Buckle Court
SELBY     Carentan Close
SELBY     Charles Street
SELBY     Church Lane, Selby
SELBY     Cochrane Street
SELBY     Cockret Close
SELBY     Cockret Court
SELBY     Cockret Road
SELBY     Cross Hills Lane
SELBY     Deeping Way
SELBY     Dixon Court
SELBY     Dixon Gardens
SELBY     Farm Way
SELBY     Flaxley Court
SELBY     Flaxley Road
SELBY     Gant Walk
SELBY     Haig Street
SELBY     Hempbridge Close
SELBY     Hollywood
SELBY     Hutchinson Street
SELBY     Johnson Street
SELBY     Kent Road
SELBY     Kitchener Street

2007-8 2008-9 2009-10 2010
April to December

* Tadcaster East Birkin Sherburn-in-Elmet finish: -
* Tadcaster West Beal South Milford Selby Phase 2
* Appleton Roebuck Kellington Monk Fryston [North West of A63/A19]
* Barrkton Ash Hambleton Hillam
* Bolton Percy West Haddelsey Burton Salmon
* Colton Eggbouough Brayton
* Healaugh Thorpe Willoughby
* Saxton Chapel Haddlesley finish: -
* Stutton Hensall Selby Phase1
* Towton Burn [South East of A63/A19]
* Church Fenton Temple Hirst
* Ulleskelf Hirst Courtney start: -
* Byram Carlton Selby Phase 2
* Brotherton Camblesforth [North West of A63/A19]
* Bilbrough Barlow
* Fairburn Drax

Balne Long Drax
Cridling Stubbs Newland
Whitley Bridge Hemingbrough
Wommersley Cawood
Kirk Smeaton Ryther
Little Smeaton Wistow

Kelfield

Stillinfleet
Riccall
Barlby
Escrick
Osgoodby
Skipwith
Cliffe
North Duffield
South Duffield
Thorganby

start: -
Selby Phase1
[South East of 
A63/A19]

*Denotes towns and villages 
whereDecent Homes modernisation 
has already started and outstanding 
elements of work are to be completed.

SELBY DISTRICT COUNCIL				

Selby 4-Year Decent Homes Modernisation Plan				
[Plan agreed at Selby DC Social Board July'07]			
Note - There may be some movement of some villages and streets between adjacent years to enable 
rationalisation of work programmes, and to reflect actual progress made.



In the autumn of 2006 we undertook a Tenant Satisfaction Survey to find out how 
you feel about us as a landlord and the service we provide. 

The Tenant Satisfaction Survey is a questionnaire that is sent out every 3 years by 
all local authorities in the country.  Each Council must send out the same 
questionnaire to allow for the results to be compared.

Between August and October last year we sent the Tenant Satisfaction questionnaire 
to 1500 tenants around the district.  In total, 939 people returned their completed 
questionnaires, which represents a response rate of 63%.  This is a fantastic response, 
thank you to all those who completed and returned the survey.

Here is a summary of the main results.

Overall satisfaction with Selby District Council as a landlord
All tenants were asked, taking everything into account, how satisfied or dissatisfied 
they are with the overall service provided by us.
Overall, 76% of you are satisfied with the service provided by us. Only 10% are 
dissatisfied with the overall service they receive.
Satisfaction appears to depend on how old you are. We would like to improve 
satisfaction rates to those families with children, which currently stands at 52%.

Satisfaction with the home and neighbourhood
Four in five of you (82%) are satisfied with their home:

Three quarters (75%) of you say their home is in good condition, whilst 11% think 
that their home is in a poor condition.

When considering their neighbourhood as a place to live, 83% of you are satisfied 
with the community in which they live:

The number of you who identified serious problems in their neighbourhood was low. 
The issues most likely to be described as serious were:  litter and rubbish, dogs, 
vandalism, and people causing damage to homes.

Repairs and maintenance
72% of you are satisfied with the repairs service provided by Selby District Council.

59% of you said that a repair has been completed to their home in the last 12 months.

When thinking about the last repair they had experienced:

 93% of you were satisfied with the attitude of workers;

 89% were satisfied that dirt and mess was kept to a minimum;

 86% were satisfied with the speed with which the work was completed;

 86% were satisfied with the overall quality of the repair work.

The least satisfactory parts of the repairs service were the time taken before work 
is started, and you being told when workers will call.

Contacting Selby District Council
The main reason tenants make contact with us is to discuss a repair.

The majority of you who made contact with Selby District Council about their housing 
found us helpful and able to deal with their query.

When you were asked how satisfied you were with the final outcome of your contact, 
nearly 60% of you were satisfied.

Communication and involvement
79% of you believe that we good at keeping you informed of things that affect you.

64% of you believe that we takes into account your views when making decisions.

You were asked to describe your satisfaction with the opportunities to get involved 
in the management and decision-making of your landlord.  

50% of you stated you were satisfied with opportunities for involvement in  
management and decision-making related to your housing. With 28% of you indicating 
you want to get involved in management and decision-making.

What we will do
We already have plans to improve the service set out in our Housing Service Plan:

 A Customer service centre will be opened.

 Delivery of the Tenant Participation Strategy Action Plan .

 Improving housing stock to meet the Governments’ Decent Homes target adding 
improvements where we can.

 Introduce an appointment service for repairs.

As well as this:

 We will target families with children to see how we can improve the service for 
them.

 We will involve those of you who stated an interest in being involved in the 
management and decision-making.

 Further work will take place to improve the service and raise satisfaction levels 
even higher.

Further investigation of the reasons behind the statistics will ensure that Housing 
Services can adequately plan further improvements and increase satisfaction levels 
of all tenants in the district.

If you would like a copy of the full results of the Tenant Satisfaction Survey, please 
telephone the Housing Policy Team on 01757 292146.

Selby District Council’s Tenant Satisfaction Survey 2006
- your views

29%

47%

12%

6%

4%

Very satisfied

Fairly satisfied

Neither satisfied
nor dissatisfied

Fairly dissatisfied

Very dissatisfied

76%
satisfied

UNWEIGHTED SAMPLE BASE = 939

Survey of English Housing
2003/04

Councils RSLs

22% 32%

43% 42%

11% 12%

12% 8%

12% 7%

Taking everything into account how satisfied or dissatisfied are 
you with the overall service provided by your landlord (All residents)

}

85%

41%

40%

9%

5%

National average

Very satisfied

Fairly satisfied

Neither satisfied
nor dissatisfied

Fairly dissatisfied

Very dissatisfied

82% satisfied

UNWEIGHTED SAMPLE BASE = 939

Overall, how satisfied or dissatisfied are you with 
your accommodation (All general needs residents)

}

48%

35%

8%

6%

4%

Very satisfied

Fairly satisfied

Neither satisfied
nor dissatisfied

Fairly dissatisfied

Very dissatisfied

83% satisfied

UNWEIGHTED SAMPLE BASE = 939

49%

Survey of
English Housing

2003/04

37%

5%

6%

3%

How satisfied or dissatisfied are you with your neighbourhoodas 
a place to live (All general needs residents)

}

4 5



6

Do you have a query that 
needs answering about 
your house or the area in 
which you live?

 Every edition we will try and 
answer your queries in this 
regular column.

Please send your questions to ‘Ask Open Door’, C/O Selby District Council, Housing Services, 
Civic Centre, Portholme Road, Selby, YO8 4SB or email: tenantseditorialpanel@selby.gov.uk.

OPEN
DOOR

ask

We offer a ‘Tenants’ Transfer Incentive Scheme’ to provide support and 
assistance to tenants who want to move to a smaller property.  Residents 
who have been tenants for a long time often find that when their family 
move away to set up their own homes, they are left with a house that is 
too big for their needs.  
In Selby District we have a large shortage of houses available to allocate 
to families.  Therefore we offer incentives to tenants who live in 2, 3 and 
4 bedroom houses and who are considering moving to a smaller property. 
 We would:

 Look for a smaller property in the same area as you currently live, 
so you don’t have to move away from family and friends (unless you 
wanted to);

 Under our allocations scheme we award extra points for under-
occupation of a council property (within the Selby District).  We 
would give you an extra 50 points for each extra bedroom you have;

 Organise and pay for all your furniture removals;
 Give you a £500 CASH incentive.

Remember – by transferring to a smaller property you will be helping us 
make accommodation available to families in the district.  If you are 
interested, please contact Sue Roberts on 01757 292134.

I live in a 3-bedroom house but 
my family have moved away 

and the house is too big for me 
to manage.  What can Selby 

District Council do to help me?
The furniture store, on Ousegate in Selby collects good quality 
and usable items free from people’s homes and offers them for 
sale at reduced rates to families on lower incomes.  During 
2005/2006 over 2,000 items were collected and reused through 
the store.
Selby Furniture Store offers a great service to people replacing 
furniture or appliances, where the old items are still in good 
working order.  It helps to reduce the amount of rubbish taken 
to landfill sites, which has environmental and financial benefits 
for everyone in the district.  Reusing materials is one of the keys 
ways that people can help to reduce the amount of waste 
produced, alongside recycling.
Richard Lord, Joint Supervisor at the Selby Furniture Store added:
“We’re always interested in hearing from people who’ve got good 
quality goods they want to replace – we can take a wide range 
of items including furniture or white goods such as fridges, 
freezers, washing machines, dryers and cookers.  This is a 
really important service for the local community, because we 
can help people to reuse their goods, we can help support those 
who may struggle to afford certain items, and we also help to 
reduce the number of items thrown into landfill sites.”
All soft furnishings, for examples sofas or chairs, must have fire 
safety labels attached.  If anyone is interested in donating 
furniture, or if you would like to find out more about buying 
furniture from the shop, you can contact the Selby Furniture 
Store on 01757 291444.

Recycle your 
unwanted 
furniture
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3

TENANTS 

EDITORIAL PANEL

Housing Services Tenant Participation Strategy ‘Get Involved’ outlines Selby 
District Council’s commitment to providing a variety of opportunities for 
tenants to be involved in the decisions and operation of the Housing Service.  

Get Involved!’ highlighted the need for there to be a review of the Open Door 
newsletter to ensure it is interesting, relevant to tenants and written in 
plain English.  And so the Tenants Editorial Panel was set up to take on this 
task and to also act as an editorial panel for other documents and leaflets 
we send out to tenants.
The main aims of the group are:

 Read all publications to ensure they are clear, concise and informative;
 Comment on the content of all publications to ensure they are relevant 

to tenants;
 Review the design, layout and style of all publications to ensure they 

are attractive for tenants to read;
 Put forward ideas for new and existing publications.

There are currently 5 tenants on the Tenants Editorial Panel.  We are always 
keen to attract more tenants to join, so if you have a creative flair and eye 
for detail please give the Housing Policy Team a ring on 01757 292146 or 
email tenantseditorialpanel@selby.gov.uk.  We undertake most consultation 
by email or post and try and keep meetings to a minimum.  
If you see the logo above, you know the document you are reading has been 
approved by the Tenants Editorial Panel.

Residents of the Flaxley Road estate in Selby got 
together on Friday 18 May 2007 to celebrate the 
reopening of their local community centre.
The Coultish Centre, on Charles Street, Selby, had 
been closed for a week whilst it underwent a 
makeover that included repainting the whole 
centre, fitting a new carpet and renewing all the 
tables and chairs.  Members of the centre’s 
committee had been fully involved in the 
transformation, choosing all the furniture, 
curtains and carpets.
Selby District Council’s Housing Support Team, 

who runs the Coultish centre, reopened it with an 
afternoon of activities for local residents.  
The Coultish Centre is one of many community 
centres owned by Selby District Council Housing 
Services.  All residents are welcome to attend the 
activities and events held at the centre.  It is also 
possible to book our community centres for 
private events.  If you would like to book a 
community centre or find out more about the 
events held there, please contact Barbara 
Patterson (Selby District Council Housing 
Services) on 01757 292121.

Local residents took part in a ‘Movement to Music’ class which is run in Laurie Backhouse 
Court the second Monday of the month, 10am – 11.30am.  All local residents are welcome 
to attend the class, which is followed by tea, coffee and a natter.  If you would like more 
information, please contact the Selby Support Team on 01757 291987.

Get involved!  a focus 
on the tenants 

editorial 
panel

Other ways you can get involved
Housing Services facilitates and supports a number of groups that give tenants the opportunity to be involved in the housing service.  The following is a 
list of groups who are formally recognised by Selby District Council and that adhere to our standards set out in the Tenant Participation Compact.  If you 
would like more information about any of our groups, please contact the Housing Policy Team on 01757 292146.

Group What they do Membership
The Tenants
Forum

District wide consultative
group on housing
matters.

Open to all tenants of Selby
District Council

Abbots Road
Tenants and
Residents
Association

A tenants and residents’
group working to improve
the Abbots Road estate.

Open to all tenants and
residents from the Abbots road
estate.

Flaxley Road
Tenants and
Residents
Association

A tenants and residents’
group working to improve
the Flaxley Road estate.

Open to all tenants and
residents from the Flaxley
Road estate.

Highfields
Tenants and
Residents
Association

A tenants and residents’
group working to improve
the Highfields/Beech
Grove area of Sherburn
In Elmet.

Open to all tenants and
residents from the
Highfields/Beech Grove area
of Sherburn In Elmet.

The Major Works
Group

Looks at all major
modernisation,
improvement and repairs
works the council
undertakes.

Restricted to a maximum of 15
tenants.  3 must be from the
area where Decent Homes
work is being carried out.  All
members must have received
training on the repairs process.
Those interested must contact
the Housing Policy Team to
discuss further.

The Tenants
Editorial Panel

Reviews all documents
that Housing Services
sends to members of the
public.  They also edit
the Open Door Tenant
Newsletter.

Open to all tenants of Selby
District Council.

Sheltered
Housing Panel –
Laurie
Backhouse Court

Informal discussion
group for residents of
Laurie Backhouse Court

All residents of Laurie
Backhouse Court in Selby.

Sheltered
Housing Panel –
St Wilfrids Court

Information discussion
group for residents of St
Wilfrids Court.

All residents of St Wilfrids
Court in Brayton.

The Coultish Centre reopening

Local residents enjoying the opening event at the Coultish Centre

Events in your community

Movement to music – Laurie Backhouse Court
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Housing Services 		 01757 292270
The asbestos Team	 01757 292131
To report a repair 		 01757 292125
Emergency repairs	 01757 706291
Revenues  			 01757 292164

OPEN
DOOR
The Newsletter by 
tenants for tenants

Starters and Leavers

Spot the mystery 
location photo

Abbots Road Tenants and Residents Association
Monday 20 Aug 2007 	 Cunliffe Centre, Petre Ave, Selby	 7.00pm 
Monday 17 Sep 2007 	 Cunliffe Centre, Petre Ave, Selby	 7.00pm
Monday 15 Oct 2007 	 Cunliffe Centre, Petre Ave, Selby	 7.00pm

Flaxley Road Tenants and Residents Association
Tuesday 14 Aug 2007 	 Coultish Centre, Selby	 6.30pm
Tuesday 11 Sep 2007 	 Coultish Centre, Selby	 6.30pm
Tuesday 8 Oct 2007 	 Coultish Centre, Selby	 6.30pm

Tenants’ Forum meetings:
Tuesday 21 Aug 2007 	 Selby District Council Civic Centre 6.30 pm
Tuesday 18th Sep 2007 	 Cunliffe Centre, Selby 	 2 pm
Tuesday 16th Oct 2007 	 Westfield Court Ctre, Eggborough 2 pm

Dates for your diary

Mr William Broadley from Steincroft Road in South Milford 
was the only person to correctly identify the spring edition 
photo as ‘Steeton Gateway’ in South Milford.  Mr Broadley 
told us “as boys of seven years of age in 1932, we played 
in the pigeon loft way up some winding stairs.  We used 
loose oak pigeon resting pegs as truncheons”.

Our Area Housing Officers regularly walk about the areas they 
manage looking at estate management issues.  Tenants can 
now join our Area Housing Officers on joint estate walks that 
we have planned for the rest of the year.  Representatives from 
the police, community safety team, environmental health 
department, along with local Councillors, will also be available 
to answer your queries.

Flaxley Road estate
Area Housing Officer:  Sarah Thompson
Friday 5th Oct ‘07 10am 	 Coultish Centre, Selby
Friday 1st Feb ‘08 10am 	 Coultish Centre, Selby
Friday 6th Jun ‘08 10am 	 Coultish Centre, Selby

Abbots Road estate
Area Housing Officer:  Jenny Coupland
Friday 12th Oct ‘07 9.30 am 	 Cunliffe Centre, Selby
Friday 8th Feb ‘08 9.30 am 	 Cunliffe Centre, Selby
Friday 13th Jun ‘08 9.30 am 	 Cunliffe Centre, Selby

Byram estate
Area Housing Officer:  Jenny Coupland
Tuesday 2nd Oct ‘07 9.30 am 	Byram Park Rd maisonettes
Tuesday 5th Feb ‘08 9.30 am 	 Byram Park Rd maisonettes
Tuesday 3rd Jun ‘08 9.30 am 	 Byram Park Rd maisonettes

Tadcaster
Area Housing Officer:  Paul Grimley
Friday 19th Oct ‘07 10 am 	 Tadcaster office
Friday 15th Feb ‘08 10 am 	 Tadcaster office
Friday 20th Jun ‘08 10 am 	 Tadcaster office

Sherburn 
Area Housing Officer:  Paul Grimley
Wednesday 3rd Oct ‘07  10 am 	Outside Sherburn library
Wednesday 6th Feb ‘08 10 am 	Outside Sherburn library
Wednesday 4th Jun ‘08 10 am 	Outside Sherburn library

We say goodbye and good luck to:
Lynsey Scott, Area Housing Officer
Nicola Lees, Assistant Policy and Partnership Officer

Contacts you’ll need... Remember:  you can contact the 
Chair and Vice Chair of the 
Tenants Forum direct by using 
the numbers below:

Ron Webb, Chair 		
0845 094 5113
Scott Shooter, Vice Chair 	
0845 094 5114

If you know the 
location of this 
editions ‘spot the 
mystery location’ 
photo, please send 
your name, address 
and telephone number 
with your answer on a 
postcard to Selby 
District Council 
Housing Services, 
Portholme Road, YO8 
4SB or telephone the 
Housing Policy Team 
on 01757 292146. 

The winner will recieve 
a cheque for £20'

NEW TIMETABLE FOR 
Estate walkabouts

(Meet outside)

We would like to welcome:
Paul Grimley, Temporary Area Housing 
Officer.  Paul takes over from Lynsey Scott 
and can be contacted on 01757 292042 
or e-mail pgrimley@selby.gov.uk.


