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GET INVOLVED
and have your say

What do you think? Is the
Council doing a good job?
What could we do better?
What are your suggestions?
We need volunteer tenants and
leaseholders to join the Scrutiny Panel.
We want to put you at the heart of
what we do. And to do that we need
you to get involved, join the Panel and
participate in the real scrutiny of our
services and issues.
Members of the Scrutiny Panel meet
regularly to tell us their views. They
help us produce this newsletter for
our tenants. They help us make sure
that the Housing Annual Report is easy
to read and written in plain English.
They make sure we banish the jargon!
The Scrutiny Panel give us their
independent view of our processes and
our performance. They can make
evidence based recommendations to
our management team, consider
improvements to services and report
to council members.

They review good practice - by telling
us what is good about the organisation
and what needs to change.
Peter Furminger, from the Scrutiny
Panel explained: “We need people with
the 'get up and go' to volunteer, get
involved and do something that will
bring real benefits for the community,
tenants and leaseholders.
“There are a lot of changes going on
at the moment and we all know about
the cutbacks from central Government.
Our job is to hold the Council to
account and make sure it is doing a
good job.”
To find out more about joining the
Scrutiny Panel, please contact Peter
Furminger by calling 01977
682888. Or you can contact
Scrutiny Panel member Jean
Allerton calling 01757 705733. Or
contact Dominic Richardson,
Housing Officer by emailing
dorichardson@selby.gov.uk
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whats
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Enter our
competitions
for kids and
teenagers

The latest on our
tenancy policy,
right to buy and
rent changes

What's going
on at our
Community
Centres

The latest
information about
the Abbey
Leisure Centre
rebuilding project

Access Selby is offering a
chance for tenants to have
their say in all major
modernisation and
improvement works the
Council undertakes.
The Repairs and Maintenance
Group will be made up of
tenants that will meet on a
quarterly basis, along with
council representation from
the Asset Management team,
to discuss major works and
other areas such as voids,
customer satisfaction and day-
to-day maintenance issues.
For further details of how to
become involved in this exciting
opportunity please contact Kris
Capperauld, Community
Officer, on 01757 705101.

Peter Furminger

Jean Allerton

New
Repairs and
Maintenance
Group
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The Council has set rent levels for its homes in the
district for the next financial year.
The rent levels have to be in line with a national
Government policy designed to put council and
housing association rents in line with each other.
Meeting this national policy means that rents will
rise by an average of 4.6% from April, with the
average weekly bill for a Council-owned home at
£79.19 over 48 weeks.
Leader of the Council, Cllr Mark Crane, said, "Whilst
I have concerns about the impact of the national
policy which dictates rent levels we can set, it's
important to remember that an average rent of under
£80 a week still represents extremely good value for
money and is considerably below the level of private
sector rented accommodation, ensuring that we're
able to offer suitable housing to those most in need.
"Over recent years we've put in place major
modernisation programmes to bring all our homes
up to a good standard with new kitchens, bathrooms
and roofs where they've been needed, and we're

currently investing a further £1.2m in refurbishing
our Airey properties.
"I know that any increase could impact on hard
working families, which is why we've limited the
increase as far as possible, bearing in mind our
obligations to rent convergence.
“We do appreciate that many tenants and leaseholders
are facing difficult financial decisions, much like the
Council, and I'd urge anyone who is really struggling
to get in touch and talk to us to find out if we can
help.”
The policy of achieving a convergence between
council and housing association rents has been in
place for twelve years. Historically, council rents have
been set at lower levels than comparable housing
association homes, which has required a larger yearly
increase in council rents to bring them into line. It
is anticipated that by 2015/16 the majority of Selby
District Council-owned homes will have achieved
this goal.

Rent levels for
the next year

Sherburn walkabouts -

Meet at library
at 10am

Monday 4 March
Monday 3 June
Monday 2 September
Monday 2 December

Tadcaster walkabout -

Meet at 10am.

Thursday 7 March
Calcaria House
Thursday 6 June
Rosemary House
Thursday 5 September
Calcaria House
Thursday 5 December
Rosemary House

Byram Walkabouts -

Meet at Byram Park Road
flats at 10am

Thursday 7 March
Thursday 6 June
Thursday 5 September
Thursday 5 December.

Selby Walkabouts -
Meet at the Cunliffe Centre
for the Abbots Road area and
the Coultish Centre for the
Flaxley Road area.

Friday 8 March
Friday 7 June
Friday 6 September
Friday 6 December

Walkabout
with us...
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The Council's Tenancy Policy consultation
has now closed.
We've been finding out your views on our
draft Policy which sets out possible changes
to the way the Council manages its housing.
The consultation finished on 17 March
2013. Next the feedback will be reviewed
and the policy updated. It's expected that
the new policy will come into effect by
Summer 2013.
Among the changes consulted on is to offer
new tenants shorter tenancies. Existing
tenants would not be affected. At the
moment, most of the council's lettings are
lifetime (secure) tenancies. Under the new
scheme, most applicants will be offered a
five year fixed tenancy. Each five year
tenancy will have a 12 month introductory
period as now, and then the five year period
would start.

As well as the on-line consultation,
information about the policy has been
taken to Community Engagement Forum
meetings across the district.
In most cases when a tenancy is reviewed,
another five year tenancy will be granted
as the size of the household will not have
changed. If for example, there is a large
property with only one or two people living
there as grown up children have left the
home during the tenancy period, support
would be offered to find more suitable
accommodation for that household. This
would then allow the property to be let to
a larger family who needs it. These changes
would only affect new tenants; if a tenant
already has a long term tenancy with us
this will continue unchanged.
We'll tell you in more detail about this in
future issues of Open Door.

Work is progressing on the Council's
plans to re-build the Leisure Centre
and deliver brand new fitness and
swimming facilities for the district in
a newly designed building.
The Abbey Leisure Centre was
devastated by fire in February last
year. Over recent months the Council
and WLCT have been drawing up
plans for the new Abbey Leisure
Centre building. The new building at
the Scott Road site will deliver a brand
new leisure centre fit for the 21st
century. This will include a brand new

25m 6-lane swimming pool .
Leader of the Council, Cllr Mark Crane,
said, “The new leisure centre will be
better suited to people's needs.
Councillors have been out and about
talking to residents at Community
Engagement Forums and other
venues to let them know how the
work is progressing and ensure that
the facilities match what is needed.
“We want the new leisure centre to
be a real focus for the whole
community - this won't just benefit
Selby town; having this new facility

on the doorstep will benefit people
from across the district. It will be a
real draw for the area.”
It's anticipated that the new leisure
centre will take around 24 months
to complete, subject to the further
development of the plans.
In the meantime, the fitness facilities
at Portholme Crescent remain in
place, as do the arrangements for the
use of swimming facilities at sites
across the district put in place
following the fire.

Progress on new leisure centre

Tenancy
Policy
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Selby District Council has announced another
freeze to Council Tax and confirmed that no
charges will be introduced for green waste
services at the moment.
Building on the significant savings achieved over
recent years, councillors voted to keep Council Tax
at the same level now as it was in 2010, with the
Selby District Council charge for an average property

at just £158.88: that's the equivalent of £3 per week
to support all the services the Council delivers such
as waste and recycling, leisure and planning.
The Council's overall financial position remains
strong, following a range of innovative actions over
recent years to reduce costs and improve efficiency.
This has delivered savings of £3.8m since 2010,
which includes an ongoing saving of £1.4m because
of radical changes to the way the Council does
business.
Leader of the Council, Cllr Mark Crane, explained,
“We've already made massive changes to how we
do things which has delivered significant savings.
 That's put us in a strong financial position compared
to many. One option we were looking at was
charging for green waste collections however further
work will take place over the coming year to
understand the implications of such a change and
the alternative options for savings on this service.”

1. What can't you do with your eyes
open?
2. What colour does an alkali change litmus
paper to?
3. In which US TV series would you
find the cop Clancy Wiggum?

4. Many people believed that Lord
Carnarvon's death was due to what?
5. Which Indian princess married the
English colonist John Rolfe in 1614?
6. Which leader died in St Helena?
7. What planet in our system is not

named after a god?
8. Who has won the most Oscars?
9. Who was the jeweller to the Russian
Court famous for making eggs?
10. Where can you find London bridge
today?

Colour in our Easter picture to be in with a
chance of winning an Easter egg. Send your
entries, with your name, address, telephone
number and age, to Julie Walden, Selby
District Council, Doncaster Road, Selby, YO8
9FT. There are two categories in the colouring
competition: Under 7s and 7-10.
If you are aged between 10 and 14 you can
enter our special quiz below for a chocolate
prize. Send your entries, with your name,
address, telephone number and age to Julie
Walden, Selby District Council, Doncaster
Road, Selby, YO8 9FT.

Colouring Fun

Name:

Address:

Age:

Can you beat our brainteaser quiz?

Council Tax freeze
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The provision and availability of affordable
housing in the district is a major issue facing
the Council and residents.
As part of the Council's Programme for
Growth, new housing is identified as a key
factor in boosting the area's economy and
meeting the already identified need for
affordable housing.
The Council has been looking at different
ways to do this. As well as house building
within our own Housing service we are
planning to establish a Housing Charitable
Trust which will give us the opportunity to
build more new affordable housing in the
area.  Establishing a Housing Trust offers
financial benefits to help meet this growing
need and we will be able to ring fence these
homes for people in need in the future.
In practical terms the Trust would work
initially on a fairly small scale and would be
run separately from the Council's existing
housing stock.  The establishment of the

Housing Trust will not affect existing tenants.
Lead Member for Place Shaping, Cllr John
Mackman said, “Creating a Housing Trust is
an opportunity for us to help more people
find affordable homes.
"Over time the Council's stock of houses has
been depleted as tenants take advantage of
the 'Right to Buy' scheme and we have
concentrated on the maintenance and
improvement of our existing homes.  A key
part of this has been delivering the highly
successful Decent Homes improvement
scheme.
“Of course we still continue to support our
tenants in their Right to Buy their Council
home but we also want to make sure there
are affordable homes for those in need for
generations to come.”
As this project progresses we will keep you
informed about our work, or visit our website
to find out the latest news www.selby.gov.uk.

New initiative for
rough sleepers

Delivering new
affordable housing

Access Selby, in partnership with the County Homeless Group, are currently
developing several schemes to tackle rough sleeping and are asking the
public for help by calling a new helpline if they see a rough sleeper.
People can call the national rough sleeper helpline launched by Homeless
Link, a national organisation representing and supporting 500 organisations
working with homeless people in the UK.
The StreetLink helpline enables members of the public to quickly connect
rough sleepers to local support services by:
• telephoning the 24/7 StreetLink phone line 0300 500 0914
• using the StreetLink website www.streetlink.org.uk from a desktop

computer or mobile.
• downloading the StreetLink App from the iTunes or Google Market

store free of charge.
Once contact has been made, in Selby, StreetLink contacts the Housing
Options team at Access Selby who will offer advice, support and assistance
to those wishing to move off the street and in certain circumstances may
be able to offer emergency temporary accommodation.
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Council Tax Benefit is a state benefit
paid by the council direct to residents
from central Government funds. It is
currently claimed by nearly 5,400
households within the District.
This new Council Tax Support scheme
will not be a state benefit; instead it
is a Council Tax discount scheme.
Everyone who was receiving Council
Tax Benefit on 31 March 2013 will
automatically be transferred onto
Council Tax Support. All new claims
for Council Tax Benefit will be treated
as claims for Council Tax Support.
Working age people will in most cases
see a reduction in the amount of
support that they receive to pay their
Council Tax. For some people this will
mean that they have some Council
Tax to pay and others will no longer

qualify for support at all.
Pensioners will not see a reduction in
the award they get due to the
introduction of Council Tax Support;
t h o u g h  o t h e r  c h a n g e s  i n
circumstances may still affect the
amount they receive.
The Council has carried out a
consultation via its website over the
level of discounts and help that will
be offered. For more information visit
our website and search for Council
Tax Support.
Remember to open your Council Tax
bill when it arrives to see the amount
you will have to pay. Each bill contains
detailed information about how your
Council Tax is calculated, what the
money is spent on and how you can
pay your bill.

is changing to Council Tax Support
Council Tax Benefit

From April 2013, there are some changes to Housing
Benefit payments that will affect customers of working
age who live in Council accommodation and have
more bedrooms than they need.
The Welfare Reform Act 2012 has a set of rules to
assess how many bedrooms each household needs -
it is called the bedroom standard. You will be able to
claim Housing Benefit for the number of bedrooms
the Department for  Work and Pensions say that you
need for your household. If you have more bedrooms
than you need, your Housing Benefit entitlement will
be reduced by 14% for one room and 25% for 2 or
more bedrooms.
If your home is too large for your needs, you could
avoid unnecessary hardship that may be caused by
these changes and benefit from the Access Selby's

Tenants Transfer Incentive Scheme. The scheme is in
place in order to encourage people to downsize from
their existing accommodation to a dwelling with
fewer bed spaces.
If you are eligible for the scheme, Access Selby will
arrange and pay for your furniture removals and give
you £500 cash incentive to move.
In order to find out whether you are eligible for the
scheme and to discuss this opportunity further please
contact Access Selby's Community Officer team on
01757 705101 or email
communityofficers@selby.co.uk.
In order to discuss the impact the changes Housing
Benefit will have on you please contact the Revenues
and Benefits team on 01757 705101.

and the Tenants
Transfer Incentive

Welfare
Reform



7

Don't forget, if you live alone and need extra support you can
use our Lifeline service.
Lifeline offers 24 hour a day support, so there's someone to call
whenever you need them.
You can receive a lot of support or just a little, depending on
your needs. You'll get a special pendant to wear so no matter
where you are in your home you can contact us if you need help.
The service includes regular check-up calls, to see if you've got
any concerns or worries we can help with.
The service is run by Access Selby on behalf of Selby District
Council. It is designed to support a wide range of age groups
with different care needs, whether you are a tenant, a leaseholder
or a private home-owner.
For more information call us on 01757 705101 or visit us at the
Access Selby office, Market Cross, Selby. If you are online email
lifeline@selby.gov.uk or visit our website www.selby.gov.uk and
search for 'lifeline'.

Keeping
you safe
and
sound

Community Centres
To find out what's on at our Community Centres please take a
look at our website.  Events include coffee mornings, bingo,
supper clubs, exercise classes and dancing.
If you would like to book a centre please contact the Customer
Contact Centre on 01757 705101.
Anne Sharpe Centre, St Edwards close, Byram
Westfield Centre, Westfield Grove, Eggborough
Coultish Centre, Charles Street, Selby
Cunliffe Centre, Petre Road, Selby
Harold Mills House, North Crescent, Sherburn in Elmet
Lady Popplewell Centre, Beechwood Close, Sherburn in Elmet
Grove House, Sand Lane, South Milford
Calcaria House, Windmill Rise, Tadcaster
Kelcbar Centre, Kelcbar Close, Tadcaster (pictured here)
Rosemary House, Rosemary court, Tadcaster

North
Yorkshire
Homechoice
Allocations Policy
Review
Consultation

The Homechoice scheme's partners, including Selby
District Council, have agreed to carry out a review of
the policy that sits behind the scheme and governs
how applicants are assessed for each home that is
advertised.
The policy has been reviewed and some changes have
been made to it - and a period of consultation is taking
place from now until 3 May 2013.
We want to hear your views about those changes, or
anything else you would like to say about the scheme.
All information relating to this consultation will be
available on the North Yorkshire Homechoice website
- please visit www.northyorkshirehomechoice.org.uk
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The Selby South Tenants' and Residents'
Association meeting, usually takes place every
six weeks at the Cunliffe Centre,
Petre Avenue, Selby at 7pm.

Tenants' and Residents'
Association meetings
The Flaxley Road Tenants' and Residents'
Association meeting takes place on the second
Tuesday of every month at the Coultish
Centre at 6.30pm.

If you need this newsletter in any other
format or language please contact
Julie Walden on 01757 705101.

Customer contact
centre opening times:
Monday, Tuesday,
Thursday and Friday -
9.30am to 4pm
Wednesday -
10am to 4pm
Information about Selby
District Council services
is also available via
County Council-run
libraries in Tadcaster and
Sherburn in Elmet, as
follows (the opening
times of libraries are
subject to change).
Tadcaster Library, Station
Road, Tadcaster, LS24 9JG.
Monday - 2pm to 7pm
Tuesday and Friday -
2pm to 5pm
Thursday - 9am to 2pm
Saturday - 9am to 1pm
Sherburn Library, Finkle
Hill, Sherburn in Elmet,
LS25 6EA
Monday, Tuesday, Friday
- 9.30am to 5pm
Wednesday -
9.30am to 1pm
Thursday -
9.30am to 7pm
Saturday -
9.30am to 1pm

Online
You can find out
about all Selby District
Council's housing
services online:
www.selby.gov.uk.
You can use the
website to make
payments, for
example home or
garage rent, or to
enquire about specific
housing services such
as repairs and
maintenance. The
Council's online
services are available
24-hours a day.

Phone
01757 705101
Phone line opening times
Monday -
8.30am to 5pm
Tuesday -
8.30am to 5pm
Wednesday -
10am to 5pm
Thursday -
8.30am to 5pm
Friday -
8.30am to 4.30pm
The out of hours
emergency number
for repairs and
homelessness issues is
 01757 706291.

Visit
Customer contact
centre,
Market Cross
Shopping Centre,
Selby,
YO8 4JS.
Please note: the postal
address of the Council
is:
Civic Centre,
Doncaster Road,
Selby,
North Yorkshire
YO8 9FT.

Contact us:


