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Find out all you need to know inside about:
Council Tax Support
scheme changes

New community
scheme launched

Free advice on savings
to your energy bills

Support for rough
sleepers in Selby

Competition - win a £30
Frankie & Benny’s voucher

Councillors, and Kath Crawford, widow
of the former ward councillor Jack
Crawford, alongside Guy Fullwood
from developers R H Fullwood who
are carrying out the building work.
Leader of the Council, Cllr Mark Crane
commented, “This new development will
help provide five much needed homes
for older or vulnerable people directly
in the area where they need them.”

For the first time in 25 years Selby
District Council has announced
it is building brand new council
homes in the district.
Five new bungalows will be built at East
Acres/St Edwards Close, in Byram providing
much needed accommodation for older and
vulnerable residents.

Access improvements
will be coming to
the Selby Customer
Contact Centre

Interim Selby District Council chief
executive Janet Waggott, Chairman
Cllr Stephanie Duckett and Byram and
Brotherton ward councillor Bryn Sage
visited the site on 21 September to
see the start of the development.
They met with senior District Council
officers, local residents, and Parish

We are making improvements at our
Customer Contact Centre in Selby
town centre to make it easier for you
to access our services. In addition to
the usual face to face contact, you will
soon be able to access on-line services
via a new self-serve computer area.

Chief Executive Janet Waggott added, “It is
an exciting time to be part of a council that
is leading the way by building brand new
council homes. These homes will be built to
high standards and will provide homes for
vulnerable and older people in the heart
of the community.
“This development supports our longterm plans to improve the supply of
housing and ensure that the homes
that are needed in our district are
built where they are needed.”
The new service will allow you to access
information more quickly, cutting down
waiting time and freeing up advisor time
to help you with more complex issues.
Advisors will be on hand to support
you to access the council services
through the council’s website.

Laurie Backhouse Court is located in
central Selby and is a sheltered housing
scheme that has 24 flats over three floors.
A full refurbishment of the communal
areas has taken place over the summer

•

All the corridors have been rewired
and the lighting has been improved.

The floors in the hallway and
communal room were creaky
and noisy. This has been
renewed and improved.

•

The electrical heating systems
have been replaced

•

The fire alarm system has been
upgraded and the system now allows
for the fire doors in the corridors to

A handrail has been provided
along all the corridors

•

All the communal areas have
been redecorated and have
new floor coverings

Works carried out:
•

•

remain open unless the system is
activated by a fire. This has helped
residents who were struggling to
open the heavy doors especially
if they use a walking frame.

•

The communal living room has
new easy open doors to the garden
area; new differing levels of lighting,
new window blinds and some
new furniture is on the way

•

The entrance doors to the individual
flats have been replaced

•

Solar panels have been placed
on the roof to reduce the
communal electricity costs

•

A new scooter storage area
has been created with swipe
access direct from the street

We would like to thank the residents
of Laurie Backhouse Court for their
patience during the refurbishment.

Rising from
the ashes –
a new
community
centre
Rebuild work on the brand new Harold Mills
Community Centre in Sherburn has started.
We’ve been working closely with local
residents on the project following the fire
in April and since then we’ve met local
residents to discuss how they used the
centre and to talk about what they would
like to see as part of the re-build.
Almost 30 users of the centre came along
to a drop in consultation event in September
to talk to us and we’ve listened to their
feedback which was that they wanted the
centre rebuilt without major changes.

We also arranged for members of the
Community Centre committee to visit
Kelcbar Community Centre in Tadcaster
so they could see a thriving example of a
well-used and popular community hub and
gather ideas for the future of their centre.
We’re currently working out exactly
how the interior will take shape and
considering what facilities will be needed.
The new interior will be modern, fit for
purpose and be equipped with Wi-Fi.
Possibilities being considered for the centre
may include an outdoor area with benches.
Tell us what you’d like to see at the centre.
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Please speak to Sarah Thompson
to let her know your views – you
can email her on sthompson@selby.
gov.uk or call on 01757 705101.
Many residents voiced their concerns to
us over the loss of the washing machine
facility at the old centre. We’ve arranged,
with support from the North Yorkshire
Stronger Communities project and White
Rose Centre in Sherburn, for a brand
new machine to be installed for residents
to use at the White Rose Centre.
And an alternative venue for the residents’
annual Christmas party is to be arranged
so this can go ahead as planned.

Online
payments just
got easier

In crisis, need help?

That is where the Selby & District Foodbank comes in by providing a few days
of much needed food when people are without.

The Foodbank operates a limited voucher
system to offer emergency food for
up to three days to people in crisis.

We’ve introduced a brand new way
of paying for things online, which is...
User-friendly and hassle free - making on-line
payments a quicker option.
Secure - keeping you safe online.
Convenient - allowing you to make
payments 24 hours a day, from any
location with an internet connection.
Using the new system you can
make payments for:
Business rates;
Council Tax;
Housing Benefit over-payments;
Invoices; and rent payments.
To start making your on-line payments
on the new system please visit
www.selby.gov.uk/online-payments.
You can, of course, pay by Direct Debit
too - this means payments are made
automatically so you don’t need to worry
about when to make payments. Find out
more www.selby.gov.uk/direct-debits.
In the coming months you will no longer be
able to make payments via the Santander
payment portal. Why not consider switching to
one of the payment methods listed above.

Working Age
Council Tax
Support Scheme
decision
Changes could be made
to the Council Tax Support
Scheme that helps people of
working age in the district.

A crisis might arise for a variety of
reasons, for example late payment of
wages, delays in benefit payment and
unexpected changes in circumstances.
A caring team of volunteers helps
to pack food parcels and meet local
people every week with food. To
receive a food parcel for an individual,
couple or family you must first request
a Foodbank voucher from any of
the agencies below (Some agencies
require you to be actively working with
them to be eligible for a voucher):
Access Selby Housing Options Team
Adult Learning & Skills
Age UK
Children & Young People Prevention Service
Citizens Advice Bureau
DIAL Selby
Foundation UK
Health Visiting Teams
Horizons Rehabilitation
Horton Housing
North Yorkshire Probation
IDAS
Job Centre Plus
Learning Disability Team
Mission Trinity (Sherburn in Elmet)

Following a six week public
consultation, a final decision on
the new Council Tax Support
Scheme will be made by full
Council in December. If approved
the revised scheme will start
from April 2017 and will be in
place for the next two years.
In summary, the scheme will
continue to offer a maximum level
of Council Tax Support at 90%,

Posterngate Surgery
Selby Abbey Primary School
Selby Carers
Selby Community Primary School
Selby Children’s Centre Community Mental
Health Team
The Edge Community
The Salvation Army

Once you have your food voucher you
just need to pop in to the numerous
Foodbank centres. They are a friendly
bunch at the Foodbank and a hot cup
of tea, coffee and a few biscuits are
always available for you on arrival.
Foodbank locations are:
Barleyfields Youth Centre,
Barleyfields Road, Wetherby (Tuesday
and Fridays 10.00am-12noon).
30 New Lane, Selby (Monday,
Wednesday and Friday 10.00am-1pm)
The Salvation Army, Parkin Avenue,
Selby (Tuesday 12noon-2.00pm).
Westfield Court Centre, Westfield
Court, Eggborough (Thursday 10.00am12 noon emergency parcels only).
You can also donate food to the
Foodbank via the Barleyfields Youth
Centre and 30 New Lane Selby.

dependant on the claimant’s
level of income and savings.
The changes made to the scheme
include reducing time allowed for
backdated claims and reducing
the period for which a person can
be absent from Great Britain and
still receive Council Tax Support.
The changes will make it easier
for claimants to understand the
scheme because it will be more

in line with other welfare benefits
such as Housing Benefit and
the Council Tax Support Scheme
for persons of pension age.
The final decision will be
announced via the Selby District
Council website news section
www.selby.gov.uk/news

New
community
scheme
A new community scheme – the
Community Navigators project –
has launched in the district and
is already proving successful.
Community Navigators are volunteers
who can signpost you to support that is
available in the community. The scheme
already has ten volunteers – it launched
in August and in September alone the
service received more than 400 enquiries.

Flooded
homes
response
from Selby and District DIAL commented,
“We have a lovely group of volunteers
who have joined the scheme and have
been great advocates for everyone using
the service. It’s been a privilege being
involved and we look forward to the
service going from strength to strength.
Navigators can provide information on how
to access advice and support regarding:
•

Social activities.

•

Community transport.

•

Welfare benefits advice
and applications.

•

Aids and adaptations.

Various community groups and charitable
organisations provide information to
the navigators, who can then pass
on this information to residents who
might need to use their services.

•

Home support services.

•

Advice and support to prevent
falls including home safety.

•

Shopping / Gardener /
Handyman services.

Jackie Mook, Chief Officer from Age
UK Selby District explained, “Schemes
like this are hugely important to share
knowledge and make sure everyone has
access to information, advice, support
and information about activities in their
local area that promote health, well-being
or support independent lifestyles.”

•

Computer and on-line digital training.

•

Confidence building.

•

Advocacy and your rights.

The Navigators scheme is funded by
both Selby District Council and North
Yorkshire County Council. They work
with Selby and District DIAL and Age UK
Selby District, who deliver the project.

Anne-Marie Oldroyd, Project Co-ordinator

Selby School
Uniform Bank
vv

vv
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If you think that you or someone you
know would benefit from this service –
or if you are interested in volunteering
- please contact Age UK Selby
District on 01757 704115 or Selby
and District DIAL on 01757 210495.

The Selby School Uniform
Bank aims to provide school
uniforms for children in the
Selby area who are in need
of them. The scheme will
help children feel equal at
school with the correct,
clean and tidy uniform. All
uniform is a mix of new and
good quality preloved school
wear. The Uniform Bank
can also provide P.E kit,
stationery (if required), even
socks. Donations of school
uniforms can be dropped off
at Morrisons in Selby

or Classroom Clothing, on
Finkle Street, in Selby.
If you or anyone you
know would like to
use the service please
contact Selby Advice
who will arrange
a referral.
Selby Advice can
be contacted via
their website
www.selbyadvice.org.uk
or by emailing admin@
selbyadvice.org.uk.

During Christmas 2015 and the
New Year we faced significant
flooding across large parts of the
district. Over 100 properties were
directly affected – some areas were
only accessible by boat and part of
the main bridge in Tadcaster was
destroyed, cutting off access between
the two sides of the town.
Ten of our properties were flooded at
Marsh Croft in Brotherton. We provided
assistance to the households and
helped to arrange alternative emergency
accommodation. Once the flooding risk
was over we helped with the clean-up and
have put in place long-term measures to
protect these homes from future flooding.
In total this work cost £230,000
and we were able to help these
families back into their homes, within
three months of the flooding.
Our community teams directly supported
areas affected, helping the emergency
services during the incident on the ground
and in terms of communicating with
residents, and then giving practical support
during the clear-up operation afterwards.
In the aftermath we administered
financial support to the households
affected and worked with the local
enterprise partnerships to identify
and support local businesses.

Free advice on
savings to your
energy bills
Making your home more energy efficient in the
long-term can help you save money and make your
home warmer. With fuel bills rising it’s important
to find out if you are getting the best deal when
heating up your home.
Selby District Council has teamed up with the
Yorkshire Energy Doctor and Groundwork’s Green
Doctor to help residents access free advice on:
•

How to reduce your energy costs – saving you
money on your bills

•

How to use energy more smartly – making
your home warmer for cheaper

•

How to find and switch to a cheaper
energy supplier

To find out more about the help available you can
contact either:
Yorkshire Energy Doctor
Website: www.yorkshireenergydoctor.org.uk
Phone: 01757 249100
Groundwork’s Green Doctor
Website: www.groundwork.org.uk/green-doctor-leeds
Email: katrine.madsen@groundwork.org.uk

Hear
from local
volunteers

Heritage
legacy builds
at Abbot’s
Staith in
Selby
As a legacy of the successful
Heritage Open days in September,
local people have been dropping
off items of interest with a
wish for them to be part of
a museum in the town.
As word of mouth spread,
over 300 items have now been
donated and we are leaning
about their local connections.
As volunteers ourselves we
strongly feel that the Abbot’s
Staith regeneration protect must
be led by the community in order
that you have your say on the
wider project...but in order to
do this we need your support.
1) We need you, our community,
to get behind the idea of a
museum in the town.
2) Think of us before you throw or
give away unwanted times. Not all
items have to be local; for example,

the field phone recently donated
came from York but helps us
represent WWII and the 1940’s.
3) Tell lots of people and
help us spread the word.
4) Get involved. Help us keep
the Counting House open for
longer and for more days.
5) If you can, please make
a donation to the project
at the Counting House.
With many collectible items
we thought you might enjoy
seeing Graham Reed riding the
1886 Penny Farthing which is
currently in the shop window
of the Counting House.

Your answer:

Name & Address

Thanks to all those who
entered the competition in our
Summer issue.

We asked how many school children took
part in the Abbot’s Staith school project –
the answer was more than 900.

To win a £30
Frankie & Benny’s
voucher

What year is the
Penny Farthing
bicycle pictured
above from?

Phone number

Well done to Malcolm
Day of Carlton!

Return to Ryan Harper, Communications, Selby District Council,
Doncaster Road, Selby, YO8 9FT by 27 January 2016.
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Scrutiny Panel
complete repairs
service review
Selby District Council’s Tenant
and Leaseholder Scrutiny Panel
has recently completed their
review of the repairs service.
The project concentrated
specifically on customer
satisfaction levels, including
the type of information that
was being gathered and the
methods used to collect this.
As a result of the review,
the Scrutiny Panel came up
with 13 recommendations
to improve the service Selby
District Council is providing.
The Council will now work
together with the Panel to
deliver these. They include:
•

The development of
an online Customer
Satisfaction Survey in
order to collect feedback

•

A full review of the
Tenants’ Handbook

•

A “shadowing” programme
for Customer Service
Advisors to accompany
Property Services on their
repairs visits to further
develop their understanding
of the service

•

We will keep you up to date in
future issues about how the
implementation plan is going
and the changes that have
been made to the way we work
as a result of this review.

Can you
make a
difference?
Tenants and Leaseholders Scrutiny
Panel of Selby District Council.

Help us bring
about change
where change
is needed.
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A review of our internal
procedures to ensure
a consistent approach
is adopted by each
department when
repairs are reported

Support for
rough sleepers
in Selby
In Selby, we are committed to
ending rough sleeping across
the district, and we have
joined other councils in the
region in adopting the York and
North Yorkshire No Second
Night Out. The scheme aims
to break the cycle of rough
sleeping. During periods of
severe weather in the winter
months, we also offer overnight
emergency accommodation
for rough sleepers.
On the evening of the 16th
of November, 2016, Selby
District Council, in partnership
with local agencies, reviewed
the extent of people sleeping
rough in the area, by carrying
out research that will help the
government develop policies
to tackle this problem.

We know that many people
want to help rough sleepers
but don’t know the best way
to do this. We are pleased to
support StreetLink, a telephone
line 0300 500 0914 and
website www.streetlink.org.uk
which will help link someone
sleeping on the street with
local advice and services.
Further information on the
Council’s services that
support homelessness
and rough sleeping can
be found on-line at
www.selby.gov.uk/
homelessness.

How can You help?
By joining the independent Tenants
and Leaseholders Scrutiny Panel.

•

Analyse and understand the
information gathered

We are tenants and leaseholders just like
you. You can have a voice and a part in
changing the way things work.

•

Make recommendations for
changes or improvements

•

Where these are agreed the
changes take place

•

We choose a topic to investigate

•

Meet as often as needed
to get the job done

•

Collect information from a
wide range of places

•

Interview and ask questions of
the people directly involved

We create real improvements for
tenants and leaseholders and you’ll
have the satisfaction of knowing you
have helped your fellow tenants.
If you are intersted and want
more information contact Dominic
Richardson on 01757 705101.

Tenants’ and Residents’
Association meetings

There are two tenant and
resident groups that meet
quarterly at local community
centres. Community Officers,
other local agencies and
businesses in the area often
attend these meetings to
discuss local issues.
The Flaxley Road Tenants’
and Residents’ Association
meeting takes place on
the second Tuesday of
every month at the Coultish

Centre at 6.30pm. Raise
any issues you may have
with your local councillor
and community officer.
The Selby South Tenants’
and Residents’ Association
meeting takes place every
six weeks at the Cunliffe
Centre, Petre Avenue.If you
wish to take part, please feel
free to attend a meeting or
contact us on 01757 705101
or info@selby.gov.uk.

Local Community
Officer Surgeries
These surgeries are drop
in sessions where you can
come along and talk to a
Community Officer about
any issues or concerns you
have and ask questions.
Community Officers have indepth knowledge of your area
and can help with a variety of
issues from fly tipping to dog
fouling, offer advice about rent,
benefits and council services,
and work closely with partners
including the police to find
solutions to local issues.

Selby - Central Surgery
is 9.30 until 12.30 every
Tuesday at the downstairs
office 12 Normandy Close.
Sherburn - Western Surgery
is 9.30 until 12.30 every
Tuesday at Sherburn Library.
Tadcaster Surgery is 9.30
until 12.30 every Thursday
at Calcaria House.
Eggborough - Southern
Surgery is 10 until 12 noon,
every Thursday at Westfield
Close Community Centre.

Estate walkabouts with our
Community Officers are a
useful way for us to find out
what matters to tenants and
leaseholders in their area. It
also helps us to know exactly
what is going on in the area. We
are always striving to improve
our service and walkabouts can
draw our attention to issues
that may have gone unnoticed.

Everyone is welcome to join
in. Walkabouts take place
throughout the year in the
following areas – Flaxley
Road, Byram, Tadcaster
and Abbots Road Estate.
To find out when these
take place please call us or
email info@selby.gov.uk.

Help for Hoarders
Hoarding disorder is the acquisition
of, and inability to discard, items
even though they appear (to others)
to have no value. 2-5% of the
population are thought to be either
suffering from hoarding disorder
or have hoarding behaviours.
Hoarding disorder has been a
recognised mental disorder in
its own right since May 2013
in the USA and recognition is
anticipated in the UK in 2017.
The most commonly hoarded
items are old clothes, magazines,
CDs/video tapes, letters, pens,
old notes, bills, newspapers,
receipts, cardboard boxes, pins,
clothing rags, old medication,
rotten food, wool or fabric.
There is no one cause for hoarding,
but research suggests that its
origins can begin in childhood but
tend to most severely interfere with
the individual’s life in their mid30s and then as they get older.

Severe cases usually require the
involvement of several agencies
(including the fire service, mental
health services, adult social
care, housing providers and
environmental health services).
As a landlord, hoarding poses
some complex challenges to Selby
District Council, not least the fire
risk to the tenant and those living
in neighbouring properties. As a
result, we are currently looking at
ways of working alongside other
partner organisations in order
to address the challenges of
hoarding together and provide the
necessary support to our tenants.
If you are a tenant, or a
concerned friend or family
member, who would like some
advice about hoarding then
we would like to hear from
you. Please don’t hesitate to
contact our Community Officer
team on 01757 705101.

What is Housing Fraud?
Social housing fraud is estimated to cost the public purse £1.7
billion each year. The main areas of social housing fraud are:

•

Unlawful subletting of a council property, by
subletting a council property and living elsewhere.

•

•

Non occupation / property abandonment when a
tenant has stopped living in the property altogether.

Obtaining a property fraudulently by providing
false information or failing to disclose
information when applying for council housing
or purchasing a property under right to buy.

If you suspect any housing fraud is occurring
please contact the fraud hotline on 01904-552935.
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Reporting
repairs
How to report repairs:

Emergency Repairs

Website:
www.selby.gov.uk/report-repair
(non-urgent repairs only)

Repairs needed to fix a problem that could
cause a serious risk to health and safety
are classed as an emergency. Emergency
repairs are undertaken within 24 hours.

Through your community officer.
Through your Selby District Councillor.
Through the Lifeline service.

Telephone - 01757 705101
Phone line opening times
Monday – 8.30am to 5pm

Urgent Repairs

Tuesday – 8.30am to 5pm

Urgent repairs needed to fix a problem
that is urgent, but where there is no risk
to health and safety. Urgent repairs are
undertaken within five working days.

Thursday – 8.30am to 5pm

Wednesday – 10am to 5pm
Friday – 8.30am to 4.30pm
The out of hours emergency
number for urgent repairs
is 01653 600941. Please use
this number for genuine
emergencies only.

Non-urgent Repairs
Repairs needed to fix a problem which
only causes minor inconvenience and have
little effect on the property are classed
as non-urgent. Non-urgent repairs are
undertaken within 25 working days.

Our Christmas Customer Contact
Centre and phone opening hours
Monday 19-23 December –
normal hours (see above)
Monday 26 December
(Bank Holiday) – closed
Tuesday 27 December
(Bank Holiday) – closed
Wednesday 28 December – closed
Thursday 29 December normal hours (see above)
Friday 30 December - normal
hours (see above)

You can also report repairs:

Monday 2 January 2017
(Bank Holiday) – closed

In person at our Access Selby
office, Market Cross, Selby.

Normal operating hours from
Tuesday 3 January.

Contact us:
Online

Phone

Visit

You can find out about all Selby
District Council’s housing services
online: www.selby.gov.uk.

Telephone – 01757 705101

Customer contact centre, Market Cross
Shopping Centre, Selby, YO8 4JS.

You can use the website to make
payments, for example home or
garage rent, or to enquire about
specific housing services such as
repairs and maintenance.
The Council’s online services
are available 24-hours a day.

Phone line opening times
Monday – 8.30am to 5pm
Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm
Thursday – 8.30am to 5pm
Friday – 8.30am to 4.30pm
The out of hours emergency number
for repairs and homelessness
issues is 01653 600941.

Please note: the postal address of
the Council is Civic Centre, Doncaster
Road, Selby, North Yorkshire YO8 9FT.
Customer contact centre opening
times: Monday, Tuesday, Thursday
and Friday – 9.30am to 4pm
Wednesday – 10am to 4pm

