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Welcome to the Annual Report for Selby District Council’s housing service. Here we set out 
what we’ve achieved over twelve months between April 2010 and March 2011. This is a 
chance for you to see how well we’ve done and review some of the issues we’ve tackled.

The information included in this annual report is based on a set of national standards, as follows.

Standard What this covers
Tenant involvement and empowerment Customer service and choiceTenant involvement and empowerment Customer service and choice

Involvement and empowerment

Equality and diversity

Tenants with additional support needs

Complaints
Home standard Repairs and maintenance

Quality of accommodation
Tenancy standard Allocations

Rents and tenure
Neighbourhood and community standard Neighbourhood managementNeighbourhood and community standard Neighbourhood management

Local area coordination

Antisocial behaviour
Value for money Whether services offer value for money

This report sets out how we’ve been performing against these standards during the year, as well 
as giving more information about specific aspects of the service tenants receive.

The report is being published primarily online, with printed copies to be available in community 
centres, libraries and at Selby District Council’s main customer contact centre in Selby.
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Selby District Council has 3,153 properties 
across the Selby district, as follows.

  35 Bed sits 

 522 One bedroom bungalows

 621 Two bedroom bungalows

  11 Three bedroom bungalows

  76 One bedroom first floor flats

 111 One bedroom ground floor flats

   5 One bedroom second floor flats

 189 Two bedroom first floor flats

   3 Two bedroom second floor flats

 181 Two bedroom ground floor flats

   1 Three bedroom first floor flat

   8 One bedroom Houses

 272 Two bedroom houses

1075 Three bedroom houses

  35 Four bedroom houses

   2 Five bedroom houses

   6 Maisonettes

2. Our homes in your community

Whilst the majority are located in the district’s three 
main settlements: Selby town, Tadcaster and 
Sherburn in Elmet, Council properties are located in 
many of the district’s villages.

In addition, the Council has 17 homelessness units 
offering temporary accommodation. Ten units are 
at Edgerton Lodge, Tadcaster and seven are at 
Ousegate Lodge, Selby.

During 2010/11 tenants were supported by a network 
of area housing officers, who worked alongside 
communities to ensure safe and secure housing 
and to deal effectively with issues as they arose. 
Under new working arrangements to be introduced 
in 2011/12 (see section 7 for more), the role of these 
officers is to be included in a new ‘community team’ 
set up to coordinate the Council’s work across a 
range of community issues within a given area.

The Council also supports the running of ten 
community centres in the district. These are 
located where there is greatest concentration of 
Council-owned properties. During 2010/11 the 
Council investigated options for greater community 
involvement in the running of these centres to support 
their long-term viability (see section 8 for more). Full 
details of the Council’s housing services can be found 
online: www.selby.gov.uk. 

http://www.selby.gov.uk
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2. Our homes in your community
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3. Tenant involvement  
    and empowerment

Selby District Council is expected to meet the 
following standards in this area.

Customer service, choice and complaints
Provide easy access to information, 
communication and choices that are suitable 
to the needs of tenants, and have a clear 
complaints procedure.

Involvement and empowerment
Provide opportunities for tenants to be involved 
in the decision-making process of housing 
strategy and policy, enable them to scrutinise 
performance and carry out consultation with 
tenants.

Diversity
Ensure everyone is treated fairly, knowing 
what tenants’ needs are and making sure that 
services are designed to meet these needs.

More details about our work in these areas 
during 2010/11 are set out here…

Customer service, choice and complaints
Full details of how to contact the Council are 
included in section 10 at the end of this report.

During 2010/11 tenants were able to speak 
to their local area housing officer about any 
issues. This year, these housing officer roles are 

superseded by the Council’s new Community 
Team, which aims to deliver a more joined-
up approach to dealing with a wide range of 
community issues, including housing services, 
within a particular area.

During 2010/11, 25 official complaints were 
received about housing services. The vast 
majority of these (21) were resolved through 
discussion between the Council and the tenant. 
Four cases were referred to the independent 
Ombudsman service.

6
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3. Tenant involvement  
    and empowerment

There have been a number of changes to ways in which tenants can get involved in their service 
during 2010/11. A new structure for tenant participation has been implemented during the year, as 
follows.

Scrutiny panel

To scrutinise service standards, review and promote opportunities for 
tenant involvement, make recommendations to improve services. The 
group was formed in the early part of 2011; training and development 
work continues to clarify the way in which the group works alongside the 
Council. 

Repairs and 
maintenance group

Building on the success of the Major Works Group to look at issues around 
general maintenance and repairs. As with the Scrutiny group, this group is 
in its early stages. 

Tenants’ editorial 
panel To review and support information issued to tenants

Tenants and 
residents 
associations

To bring together tenants from a particular local area

Antisocial 
behaviour group

During the year training took place for this group, although its final remit 
is yet to be decided.  This work will be progressed during 2011/12.

In previous years tenants had been involved in inspecting void properties, but this work stream has 
not been progressed during 2010/11.  Work is underway to try to pick this back up for 2011/12.

Whilst some tenants may have spoken to their 
individual housing officers about particular 
issues in their area, no more than two official 
complaints were received about any single 
issue. The issues that received more than one 
complaint are as follows.

l Tenants’ Forum

l Antisocial behaviour

l Water supply connection

l Solid fuel boilers

l Defective doors
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4. Home standard

Selby District Council is expected to meet the 
following standards in this area.

Quality of accommodation
Ensure all homes meet the Government’s 
decent homes standard by the deadline and 
that this standard continues to be met.

Repairs and maintenance
Provide cost-effective repairs and maintenance 
designed to meet the needs of tenants, and also 
to support appropriate adaptations.

More details about our work in these areas 
during 2010/11 are set out here…

Quality of accommodation
During 2010/11 Selby District Council achieved 
the Government’s decent homes standard in 
September, ahead of the national deadline of 
December 2010.

What are ‘decent homes’?
‘Decent homes’ is a national standard for 
housing. This standard sets out expectations 
for repairs and maintenance of properties, and 
covers things such as kitchens, bathrooms 
and general maintenance. More details can be 
found online: www.communities.gov.uk. 

What does it mean for properties?
In real terms, to meet the decent homes 
standard, a property must be in a resonable 
state of repair and have reasonably modern 
facilities and services, for example…

l  a reasonably modern 
kitchen (no more than 
20 years old);

l  adequate space and 
layout within the 
kitchen;

l  a reasonably modern 
bathroom (no more 
than 30 years old);

l the bathroom must be appropriately 
located;

l  adequate insulation against external noise; 
and

l  adequate size and layout of common areas 
for blocks of flats.

Homes are assessed as being ‘decent’ if a certain 
number of these criteria are met. As such, it may 
be that some homes are classed as ‘decent 
homes’ which have kitchens or bathrooms, for 
example, older than the date stated.

http://www.communities.gov.uk
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In November 2006 Selby District Council agreed 
that the delivery of this national decent homes 
standard should be the priority for the authority’s 
housing services; a four-year delivery plan 
was agreed to meet a national target for the 
delivery of decent homes across all properties by 
December 2010.

The Council has invested £11.8million to deliver 
decent homes, across the four-year period.

The work has been undertaken in different 
phases, to ensure that it can be completed 
efficiently and effectively, with as little disruption 
as possible. During 2010/11 two contractors 
carried out the work: Lovell Partnership and 
Hobson & Porter. 

The four-year project identified 1,534 properties 
requiring work to deliver the decent homes 
standard. Tenants themselves have had the right 
to refuse work being done at their properties and 
the total number who did so was 94.

During 2010/11 decent homes work was carried 
out on 905 properties.

Although there is no ‘end date’ for decent 
homes work, as this is an ongoing process to 
ensure properties remain up to standard, the 
Government set a target of 95% of homes to 

reach the standard by December 2010. Selby 
District Council delivered its project by September 
2010, three-months ahead of the national target.

Currently only the Council’s ‘Airey Homes’ require 
work to bring them up to the decent homes 
standard.

To ensure ongoing compliance with the decent 
homes standard, the Council will be carrying out 
regular checks, which include annual servicing 
of heating systems and regular checks of safety 
equipment including smoke alarm detectors.

reach the standard by December 2010. Selby 
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4. Home standard

Repairs and maintenance
The following table outlines the type of repairs carried out by the Council during 2010/11.

Type of work % completed 
within agreed 
timescale

Notes

Emergency repairs 86%Emergency repairs 86%Emergency repairs 86% 300 more emergency repairs reported compared 
to 2009/10

Urgent repairs 83%Urgent repairs 83%Urgent repairs 83% 540 more urgent repairs reported compared to 
2009/10

Non urgent repairs 92%Non urgent repairs 92%Non urgent repairs 92% 503 more non urgent repairs reported compared to 
2009/10

Repairs completed in 
one visit

83% 8,758 jobs carried out by Selby District Council 
recorded as being completed first time, out of a 
total of 10,520

Next section ➤➤
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5. Tenancy standard

Selby District Council is expected to meet the 
following standards in this area.

Allocations
Ensure homes are let in a fair, clear and 
efficient way, making the best use of available 
housing, with a clear applications, decision-
making and appeals process.

Rents
Ensure that rents are charged in line with 
national guidance.

Tenure
Have clear policies and offer secure tenancy 
agreements, also ensuring we meet and 
enforce and legal requirements on tenancy 
management.

More details about our work in these areas 
during 2010/11 are set out here…

Allocations
Selby District Council owns and manages 3,153 
properties across the district.  A full breakdown 
of the different types of properties is included in 
section 2.  

Between April 2010 and March 2011 we let 276 
homes. During the year there were 54 transfers 

between properties for existing Selby District 
Council tenants, 15 mutual exchanges and 207 
tenancies agreed from the housing waiting list.

During the year there were 1,811 on the 
housing waiting list.  Selby District Council has 
nomination arrangements in place with housing 
associations operating in the district and 
during the year 55 households were housed in 
housing association properties, as follows.

Broadacres Housing 
Association 26

Chevin Housing Association 10
Places for People 2
Home Housing Association 2
Ryedale Housing 1
South Yorkshire Housing 
Association 11

Yorkshire Housing 3
Two hundred and seventy-eight properties 
became empty at some point between April 
2010 and March 2011.  The Council works hard 
to ensure that empty properties come back into 
circulation as soon as possible.  During the year 
the average time a property remained void was 
just over 35 days.
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5. Tenancy standard

Rents
Rents for Council properties are calculated on a 
national formula which aims to standardise rent 
between Council-owned properties and those 
run by housing associations across the country.

During 2010/11 the average rents charged for 
different types of properties were as follows.

Type of property Average rent during 
2010/11

Bed sit £43.51
1-bed property £50.38
2-bed property £60.27
3-bed property £66.76
4-bed property £70.68
5-bed property £75.49
St Wilfrids Court £69.68
Laurie Backhouse 
Court £75.73

Focus on…What does my rent pay 
for?

The average rent paid, for a 48-week rent 
period, was £65.27 during 2010/11. Here is 
a breakdown of what that pays for…

 Previous page

a breakdown of what that pays for…

Housing man
agement....

£23.93

Estate mana
gement.....

. £0.11

Grounds mai
ntenance...

. £0.81

Special man
agement....

. £0.17

Housing sup
port and  

community s
ervices ...

. £2.56

Hostels....
...........

. £0.10

Footpath ma
intenance..

. £0.14

Housing rep
airs and  

property se
rvices.....

£19.05

Debt manage
ment 

costs......
...........

. £0.14

Net negativ
e subsidy 

payable**..
...........

£19.73

Garage rent
s..........

-£0.78

Other adjus
tments.....

-£0.69

Total 48-we
ek weekly 

rent.......
...........

£65.27

RECEIPT

** See over 
the page 
for more 
details 
about this
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5. Tenancy standard

The Government provides a grant towards the 
running costs of housing stock, relating to the 
notional cost of management, maintenance, 
major repairs and capital financing, less an 
assumed level of rent income. With effect from 
2004/05 new laws came into force transferring 
rent rebate payments from the Housing 
Revenue Account to the General Fund.  As a 
result, Housing subsidy no longer covers the 
cost of rent rebate payments and Selby has 
become a ‘negative subsidy’ authority.  This 
means that Selby now pays a sum equivalent to 
the notional negative subsidy on the 
Housing Revenue Account to 
the Government.

See section 7 for a 
full breakdown of 
the finance of the 
Council’s housing 
services.

Tenure
During 2010/11 the Council updated its tenants’ 
handbook, which sets out expectations of 
the service and expectations of tenants.  
Information is available online (www.selby.gov.
uk) or by speaking to the Council.

Most of our new tenants have an introductory 
tenancy for the first year. This enables us 
to support new tenants to settle into their 
community and iron out any difficulties.  All 
new tenants are visited during their first year 
and Council staff are trained to offer effective 

support to those who need it, which 
includes signposting tenants to 

various support networks where 
appropriate.

Existing tenancies are 
secure and tenants have 
a right to exchange or 
make improvements once 
permission has been 
given by the Council.  
The mutual exchange 
system enables tenants to 

exchange properties with 
one another.

Previous section

support to those who need it, which 
includes signposting tenants to 

various support networks where 
appropriate.

Existing tenancies are 
secure and tenants have 
a right to exchange or 
make improvements once 
permission has been 
given by the Council.  
The mutual exchange 
system enables tenants to 

exchange properties with 
one another.

Housing Revenue Account to 

Next section ➤➤
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6. Neighbourhood and     
    community standard

Selby District Council is expected to meet the 
following standards in this area.

Neighbourhood management
Ensure neighbourhoods and community areas 
are clean and safe, to be achieved through a 
partnership between the Council and the local 
community.

Local area cooperation
The Council must work with others to promote 
social, environmental and economic 
well-being in areas where we 
own homes.

Antisocial behaviour
The Council must work 
with others to tackle 
antisocial behaviour in 
areas where we own 
homes.

More details about our 
work in these areas 
during 2010/11 are set 
out here…

Neighbourhood management
During 2010/11 a number of estate walkabouts 
were carried out in areas across the Selby 
district, to ensure issues such as fly-tipping and 
graffiti are dealt with effectively.

Streetscene services, including keeping 
the streets clean and the household waste 
and recycling service, are run by Enterprise 
Managed Services Ltd on behalf of Selby 
District Council.  This is a seven year deal 
designed to improve services whilst reducing 

overall costs, therefore making 
better use of Council 

resources.  Full details of 
streetscene services can 

be found online:  
www.selby.gov.uk.  

Information is 
also included 
in the regular 
Council residents’ 
newspaper, 
Citizenlink, issued 

to every home in the 
district.

Previous sectionNext section ➤➤

social, environmental and economic 
well-being in areas where we 

overall costs, therefore making 
better use of Council 
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Information is 
also included 
in the regular 
Council residents’ 
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to every home in the 
district.

http://www.selby.gov.uk
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Local area cooperation
The new engagement structure for tenants 
introduced during 2010/11 includes an 
ambition for ‘area panels’ in which tenants and 
leaseholders can put forward issues about their 
service or their area.

In addition, during 2010/11 Selby District Council 
continued with the roll-out of its Community 
Engagement Forums.  Community Engagement 
Forums offer all residents, including 
tenants of Council-owned homes, an 
opportunity to get more involved in 
decisions about their local area.

Forums are facilitated by Selby District 
Council, but bring together a range 
of organisations delivering public 
services including the County Council, Police, 
Fire & Rescue Service and local parish or town 
councils.

The Forums are a chance for you to have your 
say about the issues that matter most to you and 
your family.  You can use the Forums to speak 
directly to those delivering your services but also, 
importantly, they offer a chance for you to get 
involved in developing the solutions to any local 
problems.  The aim is to give you a say in what 
happens in your area.

Each Forum is supported by Selby District 
Council with £20,000 funding each year.  How 
this money is spent depends on what local 
residents say they want.

Each Forum has also developed a long-term 
plan for their area, in partnership with local 
people, which sets out the key priorities for the 
community.  Community or voluntary groups that 
deliver services that support these long-term 

aims can also benefit from this 
funding, with grants of up to £1,000 
available.

Specifically these Forums deal 
with community issues that 
directly affect tenants of Council-
owned properties.  For example, 

the Central Area Forum has been looking at 
the issue of HGVs in the Abbots Road area.  
Meanwhile the Western Area Forum has 
discussed the new Homechoice scheme.

The five Forums in the Selby district hold public 
meetings approximately once every six weeks.  
Full details of meeting times and venues are 
available online: www.your-community.org.uk.  

This website can also be used to log issues, 
as well as find out more about the work of the 
Forums in each area.

6. Neighbourhood and     
    community standard

http://www.your-community.org.uk
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Antisocial behaviour
Selby District Council works closely with a range 
of different organisations, through the Selby 
District Community Safety Partnership, to tackle 
the causes and consequences of antisocial 
behaviour.

The Council sets out clear expectations for 
tenants in regard to antisocial behaviour, 
harassment and nuisance in the tenants’ 
handbook.  Under the new engagement 
structure an antisocial behaviour group, 
comprising representatives of tenants and the 
Council, will look at what can be done to further 
minimise antisocial behaviour issues.

Here are some of the key successes of the Forums during 2010/11…

l  In Tadcaster police have strengthened their community presence in direct response to Tadcaster police have strengthened their community presence in direct response to Tadcaster
concerns raised through the Engagement Forum and the Forum has been able to offer 
funding to a number of groups delivering services to young people. 

l  In the Southern Area, work has focussed on dealing with road safety issues and 
concerns over rural crime. 

l  The Eastern Area Forum has brought in community support to deal with issues of 
antisocial behaviour as well as taking a lead in developing new systems for winter gritting.

l  The Western Area Forum has been looking at support for young people as well as taking 
action to tackle licensing issues. 

l  For the Central Area Forum the focus has been on town centre issues for Selby, 
including work on road safety in the Abbots Road area.

6. Neighbourhood and     
    community standard
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The Council uses a range of powers against any 
tenant causing antisocial behaviour, including 
‘acceptable behaviour contracts’, injunctions 
and possession proceedings.  Possession is 
taken only as a final resort in cases of antisocial 
behaviour.

During the first six months of 2010/11, the most 
common complaints of antisocial behaviour 
related to pets and animals, followed by graffiti 
and drunk or rowdy behaviour.

Tadcaster recorded the highest number of 
complaints (13), followed by Selby (12), Sherburn 
in Elmet (5) and Byram (4).

The 64 incidents reported between April 2010 
and September 2010 came from 43 households.  
During this period, twelve households (who had 
reported 19 incidents between them) had their 
cases closed as follows.

l  7 cases were resolved by formal warning 
letters

l  3 cases were discontinued because of a 
lack of evidence

l  1 acceptable behaviour contract was issued

l  1 eviction took place*

*Eviction action is only taken as a last resort, if 
other avenues have not resolved the issue.

17

6. Neighbourhood and     
    community standard
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7. Value for money standard

Selby District Council is expected to meet the 
following standards in this area.

Value for money
Manage resources to ensure that a cost effective, 
efficient and quality service can be delivered to 
meet the needs of tenants.

More details about our work in this area during 
2010/11 are set out below…

Value for money
In response to the need to make £3million of 
base budget savings, Selby District Council has 
made significant changes to the way it works.  
This process started during 2010/11, with specific 
changes to the Council’s area housing officers 
implemented in the following year.

Local authorities across the country face having 
to find significant long-term savings, following 
the Government’s Comprehensive Spending 
Review.  This set out reductions in grants for local 
authorities of nearly 30% over four years; with a 
15% reduction from April 2011.

Selby District Council’s approach has been to 
split the commissioning and delivery of services, 
to enable those who deliver front line services to 
work more efficiently across different functions of 
the Council – that includes housing services too.

The major staff restructure at the Council started 
in early 2011, with all employees of the housing 
service affected.

The aim of the new approach to delivering 
services across the authority is to ensure that the 
Council can continue to deliver its services, despite 
the huge reduction in funding.  Whilst other local 
authorities have been cutting back on services, 
Selby District Council’s approach is based on 
getting more from less resource to help preserve 
front line services wherever possible.

These savings relate to the Council’s general 
fund, which is different from the specific budget for 
Housing Revenue Account.

With specific regard to housing services, the 
Council has been working alongside Harrogate 
Borough Council to deliver some training for tenants 
for the Tenant Scrutiny Panel members; working 
together has enabled us to pool resources.

The decent homes improvement works carried out 
during 2010/11 were procured through the Leeds 
Homes Construction Partnership, enabling Selby 
District Council to benefit from economies of scale.

The Council is also a member of Efficiency North, 
a group that enables the Council to look at how it 
compares to other organisations delivering social 
housing.

Next page ➤
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7. Value for money standard

Focus on… Our finance – 1
During 2010/11 the cost of running Selby 
District Council’s housing service was 
£11.4million.

Expenditure 2010/11
£’000

Repairs and maintenance 2,732
Supervision and 
management 2,776
Rents, rates, taxes and 
other charges 36
Negative housing 
revenue account subsidy 
payable*

4,043

Depreciation and 
impairment of non-current 
assets

1,844

Debt management costs 13
Movement in the 
allowance for bad debts (6)
Total expenditure 11,438

*The Government provides a grant towards the 
running costs of housing stock, relating to the 
notional cost of management, maintenance, 
major repairs and capital financing, less an 
assumed level of rent income.  With effect from 
2004/05 new laws came into force transferring 
rent rebate payments from the Housing 
Revenue Account to the General Fund. As a 
result, Housing subsidy no longer covers the 
cost of rent rebate payments and Selby has 
become a ‘negative subsidy’ authority.  This 
means that Selby now pays a sum equivalent 
to the notional negative subsidy on the Housing 
Revenue Account to the Government.
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Focus on… Our finance – 2

Income 2010/11
£’000

Dwelling rents 9,766
Non-dwelling rents 110
Charges for Services and 
Facilities

1,126

Contributions towards 
expenditure

412

Total income 11,414
The average 48 week rent in the district during 
2010/11 was £65.27, an increase of £1.44 
(2.3%) on the previous year.

At the end of 2010/11 rent arrears as a 
proportion of gross rent income reduced to 
2.02% (£199,606).  This is down from 2.29% 
(£221,255) in 2009/10.

Overall, the value of our housing stock reduced 
by £48.8million during the year; this is because 
of a change in the method of how the value of 
these properties is worked out.  This is a book 
keeping issue and does not have any impact on 
the day-to-day running of the housing service.

7. Value for money standard
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8. Our community centres

During 2010/11 Selby District Council carried out 
a significant piece of work to look at the long-term 
viability of the authority’s community centres.

At the beginning of the year the Council was 
operating twelve community centres across the 
district.

l  Anne Sharpe Centre, St Edwards Close, 
Byram 

l  Westfield Court Centre, Westfield Court, 
Eggborough

l  Manor Garth, Kellington

l Coultish Centre, Charles Street, Selby 

l  Cunliffe Centre, Petre Avenue, Selby 

l  Harold Mills House, North Crescent, 
Sherburn in Elmet 

l  Lady Popplewell Centre, Beechwood 
Close, Sherburn in Elmet 

l  Grove House, Grove Crescent, South 
Milford 

l Calcaria House, Windmill Rise, Tadcaster 

l  Kelcbar, Kelcbar Close, Tadcaster 

l  Rosemary House, Rosemary Court, 
Tadcaster

l Northfield Close, Womersley

At the start of 2010 the Council looked at 
a number of options for developing greater 
community involvement in the running of 
community centres, to make them more 
responsive to the needs of local residents. 
In some areas there was very low use of the 
facilities, indicating that the centres were not 
as effective as they could be at supporting the 
community.

Next page ➤ Previous pagePrevious section
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8. Our community centres

During July and August 2010 a number of 
consultation events were held during which 
tenants were invited to have their say about 
their local centre and explore options for how 
more people could get involved. The Council 
collected views about how the centres 
should be run and who should be able to 
use the facilities.

From this the Council agree to retain the 
management of nine centres, with an ongoing 
programme of improvements.  Two centres, 
however, were to be closed: Womersley and 
Kellington.

The Womersley centre is next door to a 
well-used village centre so agreement was 
reached that this should be closed.  Meanwhile, 
at Kellington the Council agreed to look at 
converting this to a residential unit.

The Council resolved that the Anne Sharpe 
centre at Byram should be transferred, by way 
of a service-level agreement, to the adjacent 
doctors’ surgery, subject to further consultation 
with local residents.
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9. North Yorkshire Homechoice

Next page ➤

Focus on…North Yorkshire Homechoice 
During 2010/11 Selby District Council 
continued its partnership with a range of other 
local authorities and housing providers in 
North Yorkshire to develop North Yorkshire 
Homechoice.

This scheme will give families and individuals 
more support to get information about available 
affordable homes in the county, part of Selby 
District Council’s commitment to giving people 
effective housing support.

The scheme, due to be introduced during 
2011/12, will offer potential tenants the chance to 
register for homes they are interested in. This can 
either be done by using the internet, through the 
Council’s community officers or via other relevant 
agencies. It is designed to promote choice, 
mobility and to give people better information 
about housing options available.

Those who have registered to use the service 
will have a chance each week to bid for available 
homes in any of the areas within the participating 
councils. The system is set up to make the best 
use of available homes, so an individual would 
not be able to bid for, say, a four-bedroom home.

“This will make affordable homes more 
accessible to the people who need them with 
help and advice for anyone who needs it. You 
can find out more online or speak to the Council’s 
housing options service.”

Homechoice project manager, Ian Taylor

The North Yorkshire Homechoice website has full 
details: www.northyorkshirehomechoice.org.uk

http:// www.northyorkshirehomechoice.org.uk
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10. Contact us

Online
You can find out about all Selby District Council’s 
housing services online: www.selby.gov.uk.  

You can use the website to make payments, 
for example home or garage rent, or to enquire 
about specific housing services such as repairs 
and maintenance.

The Council’s online services are available 24-
hours a day.

In a recent change, the role of your local Area 
Housing Officer has been incorporated into 
Selby District Council’s new team of Community 
Officers. These people deal with a wide range of 
community issues within a dedicated area.

 Phone
01757 705101
Phone line opening times

Monday – 8.30am to 5pm
Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm
Thursday – 8.30am to 5pm
Friday – 8.30am to 4.30pm

The out of hours emergency number for repairs 
and homelessness issues is 01757 706291.

Visit
Customer contact centre, Market Cross Shopping 
Centre, Selby, YO8 4JS. Please note: the postal 
address of the Council is Civic Centre, Doncaster 
Road, Selby, North Yorkshire YO8 9FT.

Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday – 9.30am 
to 4pm
Wednesday – 10am to 4pm

Information about Selby District Council services 
is also available via County Council-run libraries 
in Tadcaster and Sherburn in Elmet, as follows 
(the opening times of libraries are subject to 
change).  

Tadcaster Library, Station Road, Tadcaster, 
LS24 9JG
Monday – 2pm to 7pm
Tuesday and Friday – 2pm to 5pm
Thursday – 9am to 2pm
Saturday – 9am to 1pm

Sherburn Library, Finkle Hill, Sherburn in 
Elmet, LS25 6EA
Monday, Tuesday, Friday – 9.30am to 5pm
Wednesday – 9.30am to 1pm
Thursday – 9.30am to 7pm
Saturday – 9.30am to 1pm

http://www.selby.gov.uk



