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Happy New Year!  Welcome to the new-look edition of the Open Door tenant newsletter.  The
Tenants’ Editorial Panel has been set up to produce the Open Door newsletter to make sure
it is relevant and interesting for tenants to read.  We felt it was time the Open Door newsletter
had a face-lift and this is what we have come up with.  We really hope you like it and find it
interesting and informative. Please let us know what you think by sending your comments
or article suggestions to tenantseditorialpanel@selby.gov.uk or write to the Tenants Editorial
Panel, C/O Selby District Council Housing Service, Civic Centre,
Portholme Road, Selby, YO8 4SB.  Or you can telephone Nicola
Lees, Assistant Policy and Partnership Officer, on 01757 292146.
We would like to attract more tenants to join the Tenants’ Editorial
Panel.  If you would like to get involved, please contact us using
the details above. We will also be reading, commenting and editing
other documents the Housing Service produces.  When you see
this logo you will know that the information or document you are
reading has been read and approved by us:

In the Summer edition of Open Door we told
you about a new Tenant Participation Strategy
that was being developed by tenants of Selby
District Council.  The new Tenant Participation
Strategy called ‘Get Involved!’ was finished
in October 2006.
So what is ‘Get Involved!’ all about and how
will it benefit you?
What is ‘Get Involved!’?
‘Get Involved’ is the new Tenant Participation
Strategy for tenants of Selby District Council.
‘Get Involved!’ outlines Selby District Council’s
commitment to providing a variety of
opportunities for tenants to be involved in the
decisions and operation of the Housing
Service.

How will ‘Get Involved!’ benefit me?
‘Get Involved!’ explains how you can be
involved in the Housing Service Unit and how
we will ensure you are fully informed about
housing issues.  There is an action plan to
ensure that we put in place new and
innovative ways for you to participate.
Ron Webb, Chair of the Tenants’ Forum stated:
“The Tenants’ Forum is confident that this
strategy will help tenants from all around the
district have a real opportunity to contribute
to their Housing Service.”
If you would like a copy of ‘Get Involved!’
please contact Nicola Lees on telephone
number 01757 292146 or download it from
our website www.selby.gov.uk .
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Residents of the Hillside estate in Tadcaster recently became fed-up with the way their estate
looked.  As a result the Housing Service , Property Services Unit, Environmental Services and
North Yorkshire Highways came together to develop an action plan to improve the overall look
of the estate.

After consultation with local residents the following improvements have been proposed:
 The removal of ivy from properties;
 Improvement work to a wall alongside Rosemary Court;
 Improvement work to the tarmac on Roman Close;
 Removal of existing shrub beds and grass planted in its place;
 Re-painting of the iron fencing on the estate;
 A programme of tree pruning on the estate.

Work has already commenced to return the Hillside estate to its former glory and we hope
residents are happy with the outcome.  If you would like more information on ‘Hillside Pride’,
please contact Lynsey Scott, Area Housing Officer on 01757 292042 or email lscott@selby.gov.uk.

a plan for
improvement

Hillside
Pride...
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Don’t be left in the dark this winter!
We are currently receiving a number of phone calls from our tenants
wishing to report lighting faults.

A typical example of this is –

“..my living room bulb keeps blowing and when it does my
circuit breaker trips off! …”

Selby District Council’s Electrical Supervisor is Andy Wiggins;
he can be contacted in the following ways: -

3

If it is a blown bulb, simply replace it after switching the light off, switch
it back on and the light should now work.  Some of our properties have been
fitted with modern circuit breakers that are sensitive devices and a bulb
blowing can result in the circuit breaker for that circuit tripping. This happens
to prevent any risk of electric shock to the occupants of the property; but
it can also happen frequently where tenants are using ‘cheap’ light bulbs.

Purchasing light bulbs may seem to be one of those costly but unavoidable
tasks, and offers like “6 bulbs for £1.00” seem too good to be true, and in
most cases it is!  These bulbs are often poor quality with a very short life
span due to the way they are manufactured.

A 10W energy saving bulb has the same output as a regular 50W bulb, while a 21W bulb
has the same output as a regular 100W bulb, saving you about 80% in electricity costs.

We feel that it is necessary to make you aware of other options available, this
includes using top quality branded lamps and light bulbs from major manufacturers;
or using energy saving bulbs.

BE GREEN ! - USE ENERGY SAVING LAMPS{ }

Selby District Council’s
Electrical Supervisor

Andy Wiggins

To assist with any technical help or guidance you may require,
just give us a call, we are here to help.
The following leaflets are available upon request:
‘How safe is the wiring in your home’
‘So you think your home is safe‘

Telephone:  01757 292271
Fax:  01757 292262
Email:  awiggins@selby.gov.uk

We’re here to help you...



The plan of action
The Business Plan contains an action plan setting out
our main areas of work up to 2010.  Below is a summary
of the things we will be focusing on over the next few
years:

 Looking to provide more affordable housing for local
needs.

 Tackling anti-social behaviour and supporting the
Government’s ‘Respect’ agenda.

 Working more with other Local Authorities and partners
across North Yorkshire on many areas, for example, on
providing joint services.

 Reviewing the repairs services to demonstrate value
for money.

 Increase the number of people helped to live at home.
 Develop access to a gardening service for vulnerable
residents.

 Focusing on the prevention of homelessness.
 Looking at how we can offer more choice to current and
future tenants.

1. It meets the current statutory minimum standard for housing - This is defined
under the Housing Health and Safety Rating System.

2. It is in reasonable state of repair – dwellings which fail to meet this criteria are
those where either:

 One or more of the key building components are old and need replacing or major
repair;

 Two or more of the other building components are old and need replacing or
major repair.

3.It has reasonably modern facilities and services – dwellings which fail to meet
this criteria are those which lack three or more of the following:

 A reasonably modern kitchen (20 years old or less);
 A kitchen with adequate space and layout;
 A reasonably modern bathroom (30 years old or less);
 An appropriately located bathroom and WC;
 Adequate insulation against external noise; and
 Adequate size and layout of common areas for blocks of flats.

A home lacking two or fewer of the above is still classed as decent, therefore it
is not necessary to modernise kitchens and bathrooms if a home meets the
remaining criteria.

4. It provides a reasonable degree of thermal comfort – this requires dwellings to
have both effective insulation and efficient heating.

2007 – 2010:  What are the plans for the Housing Service?
A new Business Plan for Housing Service has been produced for 2007-2010.
Kate Robinson, Policy & Partnership Officer provides an overview.
As you will no doubt be aware, a lot of discussion and
consultation occurred during 2005/2006 regarding the
future plans for the housing service.
Since the decision by a majority of tenants that the Council
should be kept as the landlord, we have been working on
a new Business Plan that sets out how we will manage
our housing assets and finance necessary investment
over the next three years.
Due to our current financial situation and predictions
around our future financial situation, we are having to be

cautious about our spending and look at ways of delivering
services that make best use of the resources available
and provide value for money.
The Business Plan hasn’t been produced in isolation and
tenants have been directly involved in putting the detail
of the Plan together.  Representatives from the Tenants’
Forum sat on a working group with Councillors and Senior
Officer’s and the Business Plan was approved by the
Tenants’ Forum.

Decent Homes -
Modernisation of properties
Having modernisation work done to your property is
obviously an area that most people, particularly those
who have not yet had any work done, are interested in.

The new Business Plan sets out that we will be achieving
the Government’s basic decent homes standard by
December 2010.  In addition to this basic standard we
will be delivering a programme of kitchen modernisation.
 Therefore, if you live in a property that has a kitchen over
30 years old, this will be replaced.   This is the programme
that we will be working to during 2007.

We will also be looking closely at the Airey properties in
the district to establish the best way forward in regard
to decent homes for these types of properties.
So if you live in an Airey property, we will be contacting
you soon.

Aspirations on Hold!
Due to financial restrictions, at this current time, the following aspirations are on hold.  This means we will not be delivering
the following unless they result in a property failing the Government’s decent homes standard:

 Replacement of bathrooms
 Where new bathrooms are installed, they will not include a shower
 Upgrade to full double glazing
 Complete door upgrade to UPVC high security in all homes
 Upgrade all electric and solid fuel heating systems to gas

The above are all aspirations that we would like to deliver and that we are aware tenants feel are important.  Therefore,
towards the end of the 2007, we will be reviewing the actual full cost of doing the decent homes and kitchen modernisation
programme and assessing whether any of the above aspirations can be added to the modernisation programme for future
years.
You can find out more information about the Business Plan by looking on the Council’s website www.selby.gov.uk  or by
contacting Kate Robinson, Policy and Partnership Officer at krobinson@selby.gov.uk or tel: 01757 292133.

“We understand this Business Plan has been difficult
to put together and tough decisions have been made.
 We’re pleased tenants will be getting updated
kitchens, however, we would like to see the
additional tenants’ aspirations incorporated
into future plans as soon as possible”

Ron Webb
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 to effectively manage our housing stock and estates;
 to provide a responsive repairs service to council
tenants;
 to meet the decent homes standard by 2010;
 to effectively involve tenants to inform the decision
making process;
 to sustain and improve performance to tenants in the
areas of void relet times;

 to respond to the changing housing needs within the
district;
 to ensure the smooth transition of delivery of
housing information through the customer service
centre in Selby;
 to reduce management costs; and,
 to increase partnership working towards the
provision of accessible housing related support

Main aims
The Business Plan has a number of key aims.  These aims are:

Focus on Decent Homes
Here is a quick reminder of exactly what the Government Decent Homes Standard means.
A decent home meets the following four criteria:



This is only a brief summary of the policy and to
apply you must complete an application form.
Application forms are available from our reception
or by calling us 01757 292270.  If you have any
further questions regarding this scheme you can call
Royal & SunAlliance on 08457 337788 (local rates).
 Ask to speak to Household Operations and tell them
you are a Selby District Council tenant.
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Do you have a query that
needs answering about
your house or the area in
which you live?

 Every edition we will try and
answer your queries in this

regular column.
Please send your questions to ‘Ask Open Door’, C/O Selby District Council, Housing Services,
Civic Centre, Portholme Rd, Selby, YO8 4SB or email thetenantseditorialpanel@selby.gov.uk.

“I’m worried about
my house contents

insurance
premiums.  What can

I do about this?”

Selby District Council tenants now have the chance to
insure the contents of their homes in an easy and
affordable way.  We have teamed up with Royal &
SunAlliance and produced a home contents policy
specifically designed for the tenants of Selby District
Council.  It’s simple and value for money, with premiums
payable weekly, monthly or annually.

In summary, the policy covers.
 Damage to belongings in given
circumstances

 Accidental damage
 Freezer contents
 Lost or stolen keys up to £200
 Tenants liability
 Liability to third parties
 Accidental death
 Bogus officials theft up to £200
 Domestic animals – up to £200

OPEN
DOOR

ask
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A day in
the life...

In each edition we will focus
on a different member of the Housing
Service Team to see what they do in their
day-to-day work.  This edition we focus on a
Housing Support Officer.

of a
Support
Officer

of a
Support
Officer

“My name is Helen Bartholomew and I work in the Sherburn Housing Support Team.  A typical day
for me begins at 8.30am at the Sherburn base where we check for overnight messages and notify
our control centre of who will be taking the messages for the team that day.  We then sort through
and organise our days work.
Around 9.00am we start making telephone calls to our clients, some clients who don’t go out and who don’t
have many visitors have a call each day.  Our team may be the only people that person may speak to.
The telephone call can also be used as a tool for assessing a client’s well-being, a change in the clients voice

or conversation can be a sign that something may be wrong.
Once the calls are completed and everyone is accounted for I head off to visit clients.  On a

visit I check the client’s well-being; test their emergency alarm equipment; check and
update the clients details, observing and logging any changes and referring the client

to any other agencies; and liasing with family members if required.
is to promote and encourage independent living and to assist older or disabled people
to continue to live in their own home in the Selby district.  The Support Service provides
clients with an emergency alarm unit and pendant, and calls from the units are monitored

24 hours per day by our chosen provider, Tunstall Response.
Part of our duties includes completing a support plan.  This is a document that includes

a risk and need assessment.  It enables the client and the officer to agree a level of
service that will meet the clients need and compliment their lifestyle.

My day usually ends around 5.00pm and 4.30 pm on Fridays.  I enjoy my
job as everyday brings something new - new issues or new clients.  We
are constantly trying to improve our service and we do view any
comments, complaints or criticisms in a positive manner.  Your comments,
good or bad, will give us the chance to get things right.

“Since this article was written Daphne Hargraves pictured above sadly passed away.
 Our condolences go out to her husband, Reg and all her family and friends.”
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As a tenant you are automatically a member of the
Tenants’ Forum and we always welcome new
members.  If you would like to attend, just turn up –
it’s as simple as that!

Selby & District
Tenants’ Forum

Next meeting: Tuesday 13th February 2007, 2pm – 4pm,
Cunliffe Centre, Selby.

Contacts you’ll need...
Housing Services 01757 292270
The asbestos Team 01757 292131
To report a repair 01757 292125
Emergency repairs 01757 706291

OPEN
DOOR
The Newsletter by
tenants for tenants

Chris Furlong
is our new
temporary
Property
Services
Manager.

Above is a photograph taken somewhere
in the Selby District.  If you think you know
where it is, telephone Nicola Lees on:
01757 292146.
All correct entries will be put in a hat and
a member of the public visiting the Council
offices will be asked to draw a winner.

The winner
will receive a

£20
shopping voucher.

Starters and
Leavers

 We provide FREE transport to
meetings.  Ring Nicola Lees
on 01757 292146 to book
your place.
 We will pay your mileage
expenses to and from
meetings.
 There is free tea, coffee and
biscuits at every meeting.
 You can email the Tenants’
Forum:
tenantsforum@selby.gov.uk

Did
you
know?..

Spot the mystery
location competition


