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Foreword 
 
I am very pleased to introduce Selby District Council’s new 
Homelessness Strategy, which sets out our plans for 2015-2020. 
 
The Strategy is set against the backdrop of unprecedented  change in 
public spending, welfare benefits and social housing. The implications of 
these changes are not yet fully understood but there is broad consensus 
that they will increase pressure on homelessness services at a time 
when resources are facing cuts.  
 
The Council’s corporate commitment to the Housing Options service will continue with 
consideration of bids for additional funding where necessary to achieve our aims. In Selby we 
have an ongoing commitment to early intervention and prevention to ensure the best possible 
outcomes for our residents, with the support of our Lead Officers in respect of joint working and 
involvement of staff in both permanent and time limited working groups.  
 
We have a long history of working together in partnership and in collaboration with key local 
agencies and the voluntary sector to drive change and introduce new ways of working to ensure 
that we provide the best service we can. In particular we have seen an increase in prevention 
work which assists people to either stay in their own homes or find other suitable 
accommodation. This approach is fundamental in ensuring that households are assisted 
wherever possible to avoid homelessness, and officers from a number of service areas work 
together to offer a joined up approach to advice and assistance. 
 
We have consulted with our local Homelessness Steering Group/Forum in producing this 
strategy, in particular regarding our joint Action Plan which we will deliver through continued local 
partnership working. Formal consultation of the strategy took place  between 15

th
 June – 3

rd
 

August, and included  analysis of user surveys from all households who approached our service 
within that period, and more detailed surveys for those we placed in temporary accommodation. 
Following analysis of the feedback, we have reviewed and adjusted our plans.  

 
We are working towards achieving a ‘Gold Standard’ Options service by March 2017, and 
underwent a peer review by neighbouring authorities 24

th
 – 26

th
 June. A review of the draft 

strategy formed part of the assessment, and feedback has been reviewed as part of the wider 
consultation process. In particular, the peer review was very positive about the front facing 
services offered by our Housing Options Team.  

 
We recognise that we face a challenging task, with the number of contacts to our team 
increasing. However, we are determined that the actions set out in this Strategy, delivered 
together with the support of our partners, will enable us to provide a co-ordinated approach to 
the provision of services, to effectively tackle and reduce the risk of homelessness in Selby 
district. 

 
 

Councillor Dave Peart           
Member of the Executive - Lead Councillor for Housing, Leisure, Health and Culture 
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1. Introduction 
 
This new five year strategy sets out Selby District Council’s aim to tackle homelessness across 
the district. It details how we will provide straightforward and effective access to a range of 
housing services, support and other opportunities for Selby district’s residents threatened with or 
affected by homelessness, to help them rebuild their lives. It continues the work started in 2003 
when our first action plan was developed, and builds on progress made since that date. 
 
Losing a home can have a devastating effect on a household and can result in vulnerable 
people, including children, having to move away from their established support networks, friends 
and schools. The effects of homelessness are felt not only by individuals and their families; 
there is also an impact on the wider community. It is important therefore that the Council’s 
efforts to tackle homelessness are seen as part of a bigger picture, which includes tackling the 
causes of social exclusion and improving access to health and social care services. However, to 
achieve this in the current economic climate, the emphasis must be on prevention, multi-agency 
working, sharing of resources and looking for creative and innovative solutions. 
 
This new 2015-20 strategy has been shaped by national policy, and by both the emerging York, 
North Yorkshire & East Riding Housing Strategy (2015-21) and a desktop review of 
homelessness and the homeless services provided in Selby over the past few years. It has aso 
taken into account customer feedback and partner views. 
 
A holistic approach towards homelessness is required as the causes and effects are complex, 
and solutions need to be more than the simple provision of accommodation. We need to 
consider wider issues such as poor health, loss of income and relationship breakdown. This 
strategy recognises the important role that our partners and stakeholders have to play in 
harnessing skills and delivering sensitive and tailored solutions to some of these issues within 
our communities.  
 
A small officer working group was set up to inform and guide the strategy initially, and 
consideration included : 
 

 what services are currently provided across the district 

 utilisation rates, gaps in services and perceived need 

 resources available to meet this need 
 
Local partner agencies including the voluntary sector have been involved and had the 
opportunity to shape our approach, including through consultation on the draft strategy at the 
Selby Homelessness Steering Group/Forum. This Group includes housing staff and members of 
our own Housing Options Team,  local homeless service providers, and advice and support 
agencies (for a list of local partner agencies see Appendix D). Wider consultation was 
completed between June and August, and service user feedback about both the 
accommodation and the services we provide has been considered and  taken into account.  
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Consultation Plan 
 

Date  Event Action 
 

4/6/15 Executive Approval of Draft  Homelessness 
Strategy & Action Plan for 
consultation 

15/6/15 – 
3/8/15  

Consultation Draft on website for comment. 
 
Consult Selby Homelessness 
Steering Group/Forum, meeting 
13/7/15.  
 
Surveys with all households who 
approach our service. 
 
More detailed surveys for 
households we place in temporary 
accommodation 
 
Diagnostic Peer Review (DPR) for 
Gold Standard 24-26 June  
 

4/8/15 – 
4/9/15 

Review Collate responses and feedback 
from DPR, analyse  and adjust 
strategy 
 

1/10/15 Executive Final approval 
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2. Context 
 

National policy 

 

In 2011 the government published its first national housing strategy, ‘Laying the Foundations: 
A Housing Strategy for England’, outlining its approach to homelessness prevention, meeting 
the needs of vulnerable people, managing the consequences of homelessness and addressing 
rough sleeping. This strategy also enables local authorities, if they wish, to give extra priority in 
their allocations scheme to working households and those making a community contribution, 
and requires additional preference to be given to ex-service personnel when it allocates council 
housing. 
 
In the same year the government also published its strategic vision to end rough sleeping - ‘No 
Second Night Out’. 
 
In August 2012 the Ministerial Working Group on Homelessness published its national 
homelessness strategy ‘Making Every Contact Count’ - a joint approach to preventing 
homelessness which included a number of challenges for local authorities in the light of the 
Localism Act 2011 and Welfare Reform changes introduced in 2012. 
 
The Localism Act provides local authorities with the option to introduce fixed-term tenancies 
(which were introduced from 1st April 2015 in Selby) and gives greater flexibility when allocating 
social housing and operating waiting lists. It also enables local authorities to bring their 
homelessness duty to an end through an offer of private rented accommodation. 
 
Under the previous system social landlords were normally only able to grant lifetime tenancies. 
Sometimes this meant that people acquire a social home at a moment of crisis in their life, and 
continue to live there long after their need for it has passed. Meanwhile there are people waiting 
for a social home who face much more difficult circumstances. This was unfair, and represented 
a poor use of valuable public resources.  
 
The Government has protected the security and rights of existing social housing tenants, 
including when they move to another social rented home. However, provisions in the Localism 
Act allow for more flexible arrangements for people entering social housing in the future. Social 
landlords will now be able to grant tenancies for a fixed length of time. The minimum length of 
tenancy will be two years in exceptional circumstances with five years or more being the norm.  
 
There is no upper limit on the length of tenancy. Councils can still offer lifetime tenancies if they 
wish. More flexible tenancies will allow social landlords to manage their social homes more 
effectively and fairly, and deliver better results for local communities. 
 
Section 153 refers to the relationship between schemes and strategies and suggests with 
reference to Section 3 of the Homelessness Act 2002 that the following be added –  
In formulating or modifyng a homelessness strategy, a local housing authority in England shall 
have regard to –  
 

a) Its current allocation scheme under section 166A of the Housing Act 1966 
b) Its current tenancy strategy under secton 150 of the Localism Act, and 
c) In the case of an authority that is a London borough council, the current London 

housing strategy 
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People who experience a homelessness crisis need somewhere suitable to live. Councils have 
a duty to house people who are eligible, in priority need and unintentionally homeless; and this 
duty will remain in place. Central Government will also continue to fund support and advice to 
prevent homelessness and rough sleeping.  
 
However, under the previous rules, people who became homeless were able to refuse offers of 
accommodation in the private rented sector, and insist that they should be housed in temporary 
accommodation until a long- term social home becomes available. This meant that in some 
circumstances people in acute but short-term housing need acquired a social home for life, while 
other people who needed a social home in the longer term were left waiting.  
 
The Localism Act lets local authorities meet their homelessness duty by accessing  good quality 
private rented homes. This option could provide an appropriate solution for people experiencing 
a homelessness crisis, at the same time as freeing up social homes for people in real need on 
the waiting list. 
 
The Welfare Reform Act 2012 introduced Universal Credit, changes to Housing Benefit, Local 
Housing Allowance, Council Tax Benefit and Child Support and reforms to the Disability Living 
Allowance.  
 

 In April 2013 a cap was introduced on the total amount of benefits that working age 
people can receive. The cap applies to the combined income from the main out-of-
work benefits, plus Housing Benefit, Child Benefit and Tax Credits.  

 Council Tax Benefit no longer exists and has been replaced by Localised Council Tax 
Support Schemes administered by local authorities. 

 Following the introduction of the shared room subsidy in social housing, children of 
different sexes are expected to share a bedroom until the age of ten, and children of 
the same sex are expected to share a bedroom until they are 16 years old. Housing 
benefit is calculated on this basis, and in households of working age where families 
are viewed as under-occupying a home, tenants are required to meet any shortfall in 
rent. 

 Housing benefit for under 35s in the private rented sector is now based on the single 
room rate – reflecting the cost of renting a room in shared house. Therefore any 
single tenants who are under 35 occupying a one bedroom flat and receiving housing 
benefit are required to meet any shortfall. 

 In April 2013 community care grants and crisis loans were abolished and replaced by 
locally administered schemes. Personal Independence Payment (PIP) has replaced 
Disability Living Allowance (DLA) for new claimants aged 16 to 64. This is based on 
how a person’s condition actually affects them, rather than on the condition they have. 

 

 In Selby, Universal Credit is being rolled out for new applicants in November 2015, and  
will combine and replace a number of existing benefits for people who are out of work, 
and tax credits for people in work. Claimants will be responsible for managing their own 
rent and council tax payments, and it is expected that the service will be delivered 
‘digital by default’.  For many claimants, this will be the first time they have managed 
their own budgets and paid rent direct to their landlord, and they may require assistance 
to do this. We are looking to make early advice and assistance available to them to 
avoid possible  increased levels of homelessness as households begin to manage their 
own finances. Local authorities are able to apply for funding via Discretionary Housing 
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Benefit Payments for people struggling to pay their rent because of an imposed 
sanction through welfare reform, although it is unclear how long this funding might be 
available.  

 
Finally, the Government is reducing public spending, including the ending of ring fenced 
‘Supporting People’ funding within its overall grant to local government. This will have 
significant impact on the level of support services available to residents. 

 
Sub Regional Context 

The York, North Yorkshire & East Riding Housing Strategy 2015 - 2021  
 
Selby District’s Homelessness Strategy is underpinned by the York, North Yorkshire & East 
Riding Housing Strategy 2015-21. This document is the culmination of close working between 
the North Yorkshire Housing Board and the York, North Yorkshire & East Riding LEP and our 
stakeholders. It builds on the previous work of the North Yorkshire Strategic Housing 
Partnership, City of York Council and East Riding of Yorkshire Council, and the evidence base 
presented in the York and North Yorkshire & East Riding Strategic Economic Plan. It can be 
found on the partnership’s website: 
http://www.northyorkshirestrategichousingpartnership.co.uk/  
 
The strategy includes nine shared strategic priorities for 2015-21, including priorities for 
homelessness services which are largely considered through two of these priorities: 

Priority 7 : Continue to Reduce Homelessness 
Priority 9 : Provide appropriate housing and support for those with specific needs 

 
We have considered these key interventions agreed across the region, and developed an action 
plan within our Selby Homelessness Strategy which is relevant to our local situation with seven 
overarching aims : 

 Priority 1 Continue and improve partnership working to prevent homelessness 
Priority 2 Improve access to prevention and Housing Options services 
Priority 3 Improve support for young people 
Priority 4 Increase suitable housing options 
Priority 5 Reduce the use of temporary accommodation and improve quality 
Priority 6  Identify new and improved opportunities to provide housing and support for 

households with specific needs 
Priority 7  Continue the good practice and joint working across the sub region in 

relation to Gypsies, Roma, Travellers and Showpeople 
 
These priorities will be developed further in Section 5. 
 
Sub regional Tenancy Strategy 
 
The North Yorkshire Tenancy Strategy was developed in partnership by all local authorities in 
North Yorkshire  to provide an overarching guide to all social landlords working in the county for 
the development of their individual Tenancy policies. 
 

http://www.northyorkshirestrategichousingpartnership.co.uk/
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It provides an overview of what each authority expects of partners in their own individual 
Tenancy Policies, is consistent with local homelessness strategies and allocation schemes, 
and takes account of the tenancy and rent standards.  In particular it allows authorities to 
consider the introduction of flexible fixed term tenancies. 
http://www.nycyerhousing.co.uk/housing-strategy/tenancy-strategy/ 
 
Sub regional allocation scheme, HomeChoice 
 
Selby District Council is a partner in the North Yorkshire wide HomeChoice Allocations scheme 
which was launched in July 2011. The scheme was reviewed after it had been in operation for 
12 months, and a revised policy was agreed in 2013 when a  number of changes were made to 
the original scheme to reflect changing government policy around access to social housing. In 
particular, where tenants are in arrears due to a reduction in Housing Benefit caused by the 
underoccupation penalty within the welfare changes, an exception can now be made to allow 
them to move to a smaller property. 
http://www.northyorkshirehomechoice.org.uk/ 
 
North Yorkshire County Council’s Childrens’ Trust and Young People’s Plan 2014-17  
 

The North Yorkshire Children and Young People’s Plan and the work of the North Yorkshire 
Health and Wellbeing Board also run concurrent to this strategy and underpin key aspects of it, 
particularly in respect of priorities around tackling youth homelessness. This  Plan is the single, 
overarching plan for North Yorkshire County Council’s Children’s Trust, and  sets out the 
strategic direction and priorities for improvement for children and young people across North 
Yorkshire including Selby for the period 2014-17. It brings together the key priorities for 
everyone working with children, young people and families and sets out in detail the actions 
needed to improve outcomes with reference to ten key principles. 
Click here to download the strategy - http://www.northyorks.gov.uk/media/2725/Children-and-
Young-Peoples-Plan-2014-17---Young-and-Yorkshire/pdf/Young_and_Yorkshire_-
_Children___Young_Peoples_Plan_2014-17.pdf 
 
North Yorkshire’s Health and Wellbeing Board 
 
From April 2014, new arrangements have taken effect to deliver public health priorities across 
North Yorkshire, and a new Health and Wellbeing Strategy is being developed. A number of 
strategic priorities are set out within the strategy that will help to reduce many of the health and 
wellbeing problems that can lead to homelessness or arise from it. These focus on work to 
reduce lifestyle factors that can lead to ill health, improving access to and take up of services, 
providing support and care services for people who are vulnerable to enable them to live 
independently, and continuing work to break the cycle of poor health and deprivation by 
focussing on the wider determinants that influence health over the long term, such as low 
educational attainment, deprivation, skills and worklessness. 
Click here to download the strategy - 
http://www.nypartnerships.org.uk/CHttpHandler.ashx?id=21125&p=0 
 
2020 North Yorkshire Care and Support ‘Where I Live Strategy’ 
 
This Strategy will transform services to ensure that people can remain safe and independent in 
their own homes, improve the amount and quality of accommodation with care and support 
across the county by 2020, and meet financial savings. It replaces the out of date ‘Our Future 

http://www.nycyerhousing.co.uk/housing-strategy/tenancy-strategy/
http://www.northyorkshirehomechoice.org.uk/
http://www.northyorks.gov.uk/media/2725/Children-and-Young-Peoples-Plan-2014-17---Young-and-Yorkshire/pdf/Young_and_Yorkshire_-_Children___Young_Peoples_Plan_2014-17.pdf
http://www.northyorks.gov.uk/media/2725/Children-and-Young-Peoples-Plan-2014-17---Young-and-Yorkshire/pdf/Young_and_Yorkshire_-_Children___Young_Peoples_Plan_2014-17.pdf
http://www.northyorks.gov.uk/media/2725/Children-and-Young-Peoples-Plan-2014-17---Young-and-Yorkshire/pdf/Young_and_Yorkshire_-_Children___Young_Peoples_Plan_2014-17.pdf
http://www.nypartnerships.org.uk/CHttpHandler.ashx?id=21125&p=0
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Lives Policy’ and reflects changes in economic circumstances and the County Council’s Extra 
Care ambitions.  
 
The Strategy  explores different models of providing accommodation for vulnerable groups and 
young people including sheltered accommodation, residential and nursing care and Homeshare 
- an initiative that matches someone who needs help to live independently in their own home 
with someone who has a housing need and is willing to provide a little help and support in 
exchange for accommodation. This scheme can help people who own or rent a home who need 
low-level support as well as those who cannot afford housing such as students, people who 
have a low priority housing need, or those living in hostel accommodation. It also pledges to 
increase the availability and choice of accommodation and services for people with complex 
needs, mental health issues, and learning and physical disabilities - and to enable the 
development of supported living schemes for younger people living with a learning disability. In 
addition the strategy commits to: 

 continue to work with colleagues in Children and Young People’s Services to ensure 
the smooth transition of young people between services and to identify their needs and 
the care and support they may require as they move from childhood into adulthood and 
to use this information to plan any future housing developments 

 continue to work with partners including the voluntary sector  to put in place 
employment and training opportunities, especially within Extra Care housing schemes, 
for people who cannot access these through traditional routes 

 
The Plan has close links to the York, North Yorkshire & East Riding Housing Strategy 2015-21, 
and our Homelessness Strategy 2015-20 with  many of the targets being cross cutting and 
delivered in partnership. 
http://www.northyorks.gov.uk/article/30736/Our-care-and-support-where-I-live-strategy 
 
Children and Young People’s Plan 2014-17: Young and Yorkshire  
 
This plan has three priorities 2014-17: 
 

 Ensuring that education is our greatest liberator, with a greater proportion of pupils 
attending a good or outstanding school or setting 

 Helping all children enjoy a happy family life, with a safe reduction in the looked after 
child population 

 Ensuring a healthy start to life, with more children and young people leading healthy 
lifestyles 

 
All of these priorities are assisted through children and young people having access to safe and 
secure accommodation which is appropriate to their needs. 
http://m.northyorks.gov.uk/CHttpHandler.ashx?id=2725&p=0 
 
North Yorkshire and City of York Domestic Abuse Strategy 2014 - 2018  
 
This sets out a vision for how domestic abuse should be addressed across York & North 
Yorkshire with implementation plans designed to achieve the aims of the strategy. We recognise 
the negative impact that Domestic Abuse has on families, children and communities, and are 
committed to providing effective and consistent support and interventions to meet the needs of 

http://www.northyorks.gov.uk/article/30736/Our-care-and-support-where-I-live-strategy
http://m.northyorks.gov.uk/CHttpHandler.ashx?id=2725&p=0
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those affected. In Selby district, violent and non-violent domestic violence is one of the top 
reasons for homelessness. 

 
 From 31st March 2013, the Government have changed the definition of ‘domestic 
 violence and abuse’ to:      
 

  

Controlling behaviour includes a range of acts designed to make a person subordinate and/or 
dependent by isolating them from sources of support, exploiting their resources and capacities 
for personal gain, depriving them of the means needed for independence, resistance and 
escape and regulating their everyday behaviour.  
 
Coercive behaviour includes an act or a pattern of acts of assault, threats, humiliation and 
intimidation or other abuse that is used by perpetrators to harm, punish, or frighten their victim. 
This includes issues of concern to black and minority ethnic (BME) communities such as so-
called honour based violence, forced or early marriage and female genital mutilation.  
All forms of domestic abuse involve perpetrators seeking to exert power and control over their 
partners or family member and often incorporate a range or variety of abusive behaviours.  
http://m.northyorks.gov.uk/CHttpHandler.ashx?id=27848&p=0 
 
 
Selby District Context 
 
Social Housing Stock 
 
The Council retains its housing stock, and manages 3,099 properties in the district (at 31st 
March 2015), although this is currently reducing with the rate of Right to Buy sales increasing to 
25 for 2014/15. 12% of the local market overall is social rented (9% local authority stock, and 
3% Housing Association (Registered Provider)), with just 6% of the market being private rented.  
 
On 31st March 2015 there were 671 applicants on the waiting list for social rented homes in 
Selby district (including 142 transfer applications). This reduced number  has resulted partly 
from the HomeChoice allocations review in 2013 which requires a tighter local connection, and 
makes homeowners with no housing need ineligible to join the list. 
 
Selby District Council Tenancy Policy 
 
Our Tenancy Policy sets out how we offer fixed term tenancies for some new Council 
Tenants; we aim to assist those residents who most need our support as the supply of housing 
at a low rent for life is a limited resource.  
 
We aim to balance the needs of all of our residents against this scarce resource; whilst people 
may at some stage of their life need social housing (because for example they have become 
homeless) this may only be a short term need. In the longer term, many new tenants may not 
need the assistance of a lifetime tenancy at a low rent, and at some point in the future may be 
able to consider other housing options such as shared ownership, shared equity or renting 
privately. 
 
From 1st April 2015, most new tenants moving into Selby District Council properties will be 
offered a 5 year flexible tenancy unless they meet the criteria for a lifetime (secure) tenancy. We 
will be monitoring the effect of flexible tenancies on an annual  basis, both in terms of 

http://m.northyorks.gov.uk/CHttpHandler.ashx?id=27848&p=0
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allocations, and longer term outcomes.We hope to be able to free up under used homes for 
households who need them. 
http://www.selby.gov.uk/housing-policies 
 

3. Review of Homelessness in Selby District 2010-14 
 
We have carried out a desktop review of the service we have provided over the period covered 
by our last Homelessness Strategy, which shows an increase in both homeless prevention work 
carried out by our Housing Options Team, and in the number of homeless cases presenting to 
the Council. Our aim is always to avoid households becoming homeless wherever possible, and 
the review considered both prevention work and homeless outcomes between 2010-14. 
 
A copy of the detailed review can be found at Appendix A. 
 

4. Consultation 
 

In order to ensure that our Strategy is effective, and that we are able to improve the services 
offered by our Housing Options Team on an ongoing basis, we work closely with local partner 
agencies through the Selby Homelessness Steering Group/Forum. A partnership approach is 
taken to service improvement, with adjustments in working practices taking effect as they are 
identified. 
 
We consulted on a draft of this strategy document between 15th June and 3rd August 2015;  
details can be found in Appendix B.  
 
 

 

 

 

 

 

 

 

 

 

http://www.selby.gov.uk/housing-policies
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5. Homelessness Priorities for Selby district 2015 – 2020 
 
A key aim of this strategy is to be able to increase homeless prevention work across Selby 
district, and avoid households reaching crisis point. In the current climate of limited resources 
the Council will strive to ensure that it provides and maintains services which meet the housing 
and support needs of those people who find themselves in danger of losing, or without, a home. 
 
Where prevention is not possible we aim to provide an effective service to help households 
through the assessment of their homeless application, and if appropriate during any period in 
temporary accommodation, through to finding a permanent settled home. 
 
Working with our partners across the district we aim to: 

 encourage people to seek assistance before they reach a homelessness crisis 

 ensure a holistic approach to clients who approach our services 

 identify suitable and personalised housing options for those who cannot remain in their 
current situation 

 
Our strategy and review explores the services and initiatives currently set in place to achieve 
these goals and our action plan highlights our plans for future improvements. 
 

This chapter sets out the priorities for our service in Selby, informed by the overarching priorities 
set by the York, North Yorkshire & East Riding Housing Strategy 2015-21 (priorities 7 and 9): 

Continue to Reduce Homelessness 

Priority 1 Continue and improve partnership working to prevent homelessness 
Priority 2 Improve access to prevention and Housing Options services 
Priority 3 Improve support for young people 
Priority 4 Increase suitable housing options 
Priority 5 Reduce the use of temporary accommodation and improve quality 

 
Provide appropriate housing and support for those with specific needs 

Priority 6 Identify new and improved opportunities to provide housing and support for 
households with specific needs 

Priority 7 Continue the good practice and joint working across the sub region in 
relation to Gypsies, Roma, Travellers and Showpeople 
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Priority 1 Continue and improve partnership working to reduce 
homelessness 

 
Key issues 

 We are a member of the York, North Yorkshire & East Riding Strategic Housing 
Partnership which is led by the Local Government York, North Yorkshire & East 
Riding Housing Board. This Board comprises political members from each North 
Yorkshire local authority, East Riding of Yorkshire Council, North Yorkshire County 
Council, the two National Parks and representatives from two Registered Providers 
and the house building industry, with advice and support from the Homes and 
Communities Agency. Its role is to identify shared strategic housing ambitions and 
priorities and to monitor performance and delivery against them. 

 

 Under the Board sit a number of officer groups headed by the Chief Housing 
Officers Group which is made up of Chief Housing Officers from all the local 
authorities, plus representatives from North Yorkshire County Council, the two 
National Parks and key local Registered Providers.  

 

 This Group is further supported by specialist technical groups, including significantly 
for this strategy, the York, North Yorkshire and East Riding Homelessness Group. 
This comprises a group of Housing Managers and Homelessness Team Leaders 
who meet quarterly to champion good practice, develop shared protocols and 
identify funding opportunities. The group also flag delivery issues as they arise, 
ensure that accurate performance and monitoring information is reported, and make 
recommendations to the Chief Housing Officers on how best to respond to any new 
challenges. Locally members of this group also play a key role in liaising with 
colleagues from other disciplines both within their own local authorities and through 
other sub-regional groups. 

 

 Partnership working within the York, North Yorkshire and East Riding 
Homelessness Group has also contributed to the development of this new 
Homelessness Strategy for Selby, and it will continue to provide feedback allowing 
a joint approach to government funding opportunities across the York, North 
Yorkshire & East Riding Partnership. 

 

 North Yorkshire County Council is a key partner providing funding for services and 
staffing through the Supporting People programme including the Young People’s 
Hub and services to Gypsies, Roma, Travellers and Showpeople. The County also 
worked alongside Selby and other North Yorkshire local authorities on the sub 
regional procurement of services through the Home Improvement Agency to deliver 
improvements and adaptations to assist vulnerable clients.  

 

 At a local level, we work closely with a wide range of partner organisations including 
the North Yorkshire Social Care Team and Mental Health Team, and local agencies 
who provide housing and related support services. Regular Homelessness Forum 
meetings are held where a joint approach to services can be enabled, and trends can 
be identified early allowing additional resources to be considered where necessary. 
See Appendix D for a list of our partners. 
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 Through partnership working we have also signed up to joint protocols for Multi 
Agency Public Protection Assessments (MAPPA) and No Second Night Out (NSNO), 
a single service offer tailored to a customer’s needs, and attended Multi Agency 
Problem Solving (MAPS) to deal with offenders of anti-social behaviour. MAPPA 
procedures have been re-written to align with the North Yorkshire Home Choice 
allocations system  to provide appropriate services for ex-offenders. 

 

 However, despite this we may find that the number of homeless acceptances for 
single people increases slightly in the near future. A recent Supreme Court ruling 
Kanu v LBC Southwark 2015 has changed the ‘vulnerability test’ that is applied to 
single homeless people. This ruling has lowered the threshold used by Councils to 
determine whether single homeless people are in priority need for assistance. It is 
predicted by many organisations, including the Chartered Institute of Housing, that 
this ruling will significantly increase the demands on Local Authorities to provide 
accommodation for single homeless people.  
 

Priorities  
 
We will continue to work with our partners to ensure that we share good practice and 
continue collaborative working through membership of the York, North Yorkshire & East 
Riding Housing Partnership. 
 
Maintain close working with our partners at North Yorkshire County Council (County), and 
with  Registered Provider partners working in the district: Foundation and Horton Housing 
(our support agencies which are Supporting People funded) and other agencies such as the 
Police and Probation.  
 
Continue joint working with County to provide effective advice and assistance for those with 
drug, alcohol and mental health problems.  
 
Maintain close working relationships with colleagues within  the Council including Housing 
Benefits, Planning, Environmental Health and Legal. 
 
Continue to ensure that our partners together with our Housing Options Team are able to 
take up training opportunities (see Appendix E for recent training completed). 
 
Desired Outcomes  

 To jointly develop the best holistic outcomes for our clients. 
 

 To further improve and develop services in the district in an environment of 
reduced funding. 
 

Key Actions 

 Remain a partner of the York, North Yorkshire & East Riding Strategic 
Partnership and North Yorkshire HomeChoice, and continue close working to 
share resources and best practice. 

 

 Increase access to settled accommodation in the social sector, and seek to 
make better use of the private rented sector, improving access to housing 
advice for landlords and effective floating support services for vulnerable clients. 
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 Continue to work with providers and agencies such as Probation and the 
Police to deliver and develop services. 

 

 Build on the success of the Young People’s Pathway to develop with partners a 
Housing Pathway for each client group. 
 

 Promote Moving Forward pre-tenancy training.  
 

 Continue to offer training hours about homelessness for local groups, partner 
agencies, colleagues and Councillors. 
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Priority 2  Improve access to prevention and Housing Options services 
 
Key Issues 

 Recent footfall into the Housing Options Service was 735 (14 per week) in 2013/14, 
and 656 (13 per week) in 2014/15. 

 

 In Selby the top three reasons why households became homeless in 2014 were: 

 Parents/family/friends could no longer accommodate them 

 violent relationship breakdown 

 loss of a private sector assured shorthold tenancy 
The earlier we are approached the more likely it is that we will be able to prevent 
homelessness; if households access the service later rather than earlier, we have 
only limited time to work through alternative options.  
 

 In recent years there has been an increase in the numbers of single people seeking 
help and this is likely to continue. In particular there is a shortage of accommodation 
for people under 35 in receipt of housing benefit who now qualify for the shared 
room rate only. 
 

 We continue to provide for the needs of rough sleepers and in October 2013 signed 
up to the ‘No Second Night Out’ (NSNO) joint protocol alongside other districts in 
North Yorkshire, which provides a single service offer tailored to customers needs. 
Alongside this, we offer a service to all those who are roofless during periods of 
severe weather (Severe Weather Emergency Provision SWEP). Where the 
temperature is likely to remain below freezing for three nights, in accordance with 
government guidance, we offer temporary accommodation to rough sleepers who 
may not wish to take up our other services or seek permanent accommodation; this 
emergency accommodation may be B&B. Partner agencies across the district are 
crucial in ensuring that these individuals are offered help in the short term, and that 
they are encouraged and assisted in seeking a longer term solution.  
 

 The York, North Yorkshire and East Riding Homelessness Group is the main driver 
for improving services across the county and sharing best practice, and is driving 
adoption of the Gold Standard which aims to deliver an excellent service to our 
customers which is streamlined, efficient and modern. 

 
Priorities 
 

The Council has pledged to achieve a “Gold Standard” Housing Options service by March 2017. 
This will involve peer group inspections of our service by neighbouring local authorities and 
benchmarking to make sure that advice and assistance for our clients - both written and face to 
face - is of a “Gold Standard” service. 
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Further improve the information and advice we provide - so it is universal, clear, transparent and 
accessible to all.  
 
Ensure that housholds, landlords and mortgage providers are aware of the service we offer, and 
encourage early approaches. 
 
Continue to work closely with the Integrated Domestic Abuse Service. 
 
Explore how the needs of sharers might be met. 
 
Pursue opportunities to fund assistance for households.  
 
Consider extending our severe weather offer. 
 
Desired Outcomes  

 Ensure that we improve our service and share best practice through delivery of a 
Gold Standard Housing Options Team Service. 

 

 Take part in the delivery of Diagnostic Peer Reviews through the Peer led 
Practitioner Prevention Partnership. 

 

 Continue to focus a higher proportion of resources on prevention. 

 

Ten Gold Standards 

1. To adopt a corporate commitment to prevent homelessness 
which has buy in across all local authority services 

2. To actively work in partnership with voluntary sector and other 
local partners to address support, education, employment and 
training needs 

3. To offer a Housing Options prevention service to all clients 
including written advice 

4. To adopt a No Second Night Out model or an effective local 
alternative 

5. To have housing pathways agreed or in development with each 
key partner and client group that include appropriate 
accommodation and support 

6. To develop a suitable private rented sector offer for all client 
groups, including advice and support to both client and landlord 

7. To actively engage in preventing mortgage repossessions 
8. To have a homelessness strategy which sets out a proactive 

approach to preventing homelessness, and is reviewed annually 
to be responsive to emergency needs 

9. To not place any young person aged 16 or 17 in Bed and 
Breakfast accommodation 

10. To not place any families in Bed and Breakfast accommodation     
   unless in an emergency and for no longer than six weeks 
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 Reduced numbers of approaches due to domestic violence. 
 

 Develop a Pathway approach to each user group. 
 

 Ensure that comprehensive information on housing options in both the private and 
social housing sectors is made readily available and accessible to all. 

 

 Ensure that our services are suitable for all client groups  including vulnerable 
people, black and minority ethnic groups and migrant workers. 

 

 Ensure that clients have continued access to housing related support. 
 

 Ensure that the needs of non-priority households are addressed through housing 
advice and assistance. 

 
Key Actions 

 Deliver a service which meets the Gold Standard, and participate in peer reviews across 
the partnership. 
 

 Continue to employ a full time officer (Housing Options Development Officer). We are a 
leader sub-regionally in our working relationships with the private sector, and have 
extended this contract until April 2016 with a likely ongoing commitment from Homeless 
Grant. 

 

 Try to engage with households in difficulty by publicising our service and creating a 
new leaflet to issue to lettings agents and registered providers of social housing in the 
area, signposting households towards the service at an earlier stage (when notices 
are served or formal action is being considered). This will hopefully buy us some time 
to negotiate a stay in their current accommodation or source alternative housing.  

 

 Negotiate wherever possible with lenders and/or landlords to avoid homelessness. 
 

 Continue to work with our Housing Benefits colleagues to allocate our budget for 
Discretionary Housing Benefit payments to clients who fulfil the criteria for this 
payment to assist them to remain in their homes. 

 

 Consider how this funding might be replaced if it were to be withdrawn in the future. 
 

 Continue to work with the ‘No Second Night Out’ protocol and work with the Salvation 
Army (York) under contract to deliver weekend cover in Selby. 

 
 
 
 
 
 
 
 
 
 



 

Page 20 of 79 
 

Priority 3 Improve support for young people 
 

Key Issues 

 Homelessness and advice services for young people in Selby have been bought 
together under one roof -‘Young People’s Housing Solutions @ the Hub’. The 
Hub offers universal support and advice on housing-related issues to all young 
people aged 16 to 25 through a partnership of the Selby Housing Options team, Hub 
Coordinator, Time out/mediation worker (Foundation) and a homelessness 
prevention worker from Children and Young People’s service. The Hub’s main aim is 
to support these young people to stay at home or in other suitable living 
arrangements with family and friends wherever possible.  

 

 Whilst returning to live at home is often the best option for young homeless people, 
there are circumstances where this is not appropriate or safe. Where this is the case 
we need to ensure there is good quality accommodation available for them, that 
floating support is in place to help them budget and sustain a tenancy, and that they 
are given priority for housing in the future after this supported period has ended.The 
Young Person’s Pathway is a National Exemplar, funded by North Yorkshire County 
Council’s Supporting People and Children’s Services, and Selby District Council also 
commit to resource it.  

 

 In Selby we have a designated Time Out worker and Children and Young Person’s 
Service (CYPS) worker provide training in schools to teach young people about 
homelessness and how their behaviour can impact on their housing and lifestyle.  

 

 University College London is carrying out research through NSPCC and the NHS 
Foundation Trust to work out how best to support young parents and babies in the first 
two years of life. As part of this research, a number of new parents in Selby district 
aged between 14-25 have the opportunity to access a ‘Minding the Baby’ visiting 
service. Further details are available from our Housing Options Team. 

 

 For those young people at risk of homelessness, our Housing Options Service offers 
advice and mediation to help them remain in / return to their home or make alternative 
suitable living arrangements with friends or family. Where this is not successful, young 
people who require more intensive support will be offered accommodation and 
support services under the new ‘Pathway’ approach. 
 

Pathway process 
 

o Pathway 1 – support is maintained to try to help young people return home. 
They may be provided with emergency accommodation with a host family (for 
up to two weeks) or with short-term accommodation (for up to six weeks) 
whilst this is happening. 

 
o Pathway 2 - longer term support is offered where young people have been 

unable to return home. The support required will be determined following 
assessment of need and may include generic floating support without 
accommodation or more intensive support with accommodation for up to two 
years. This will be followed by a period of resettlement and priority for housing. 
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In Selby, Foundation manage 8 units of accommodation with support for young people which 
has proved successful in enabling them to move on to independent living. 3 units are provided 
as second stage move on accommodation within part of our own homeless hostel to allow 
young people  to trial being more independent prior to having an unsupported tenancy. New 
national funding programmes such as ‘Platform for Life’ may provide the opportunity to fund 
these types of schemes in the future (See Resources, Section 5). 
 
In the longer term, young people not in employment, education or training (known as NEETS) 
need to be able to access opportunities to progress in order to sustain a successful outcome in 
the long term. 
 
Priorities 
 
Funding needs to be prioritised to continue with the Pathway and Hub approach to the service 
we offer to young people. 
 
Continue to work with partners across North Yorkshire to provide a consistent and holistic 
approach to dealing with young people - working with the voluntary sector, with Social Care 
colleagues, Safe and Sound Homes (SASH), and Foundation. 
 
Ensure that the successes of this approach are maintained and built upon, and that we 
continue to assist young people with mediation and advice on housing issues. 
 
Ensure that awareness raising with young people continues around homelessness issues. 
Maintain our record of no 16/17 year olds in B&B by ensuring that where temporary 
accommodation is required other options are available. 
 
Desired Outcomes 

 Continue to provide homeless advice for young people under one roof. 
 

 Continue to provide universal support and advice on housing-related issues to all 
young people aged 16 to 25.  

 

 Ensure that pre-tenancy training is available to bridge the gap between supported 
accommodation and independent living. 

 

 Continue to signpost to opportunities for employment, education and training. 
 
Key Actions  

 Continue to participate in and support Young People’s Housing Solutions @ the 
Hub. 

 

 Continue to support the Young Persons Pathway including weekly meetings to 
discuss individual young people and tenancy sustainment (the Pathway will be the 
subject of a full review in 2015/16). 

 

 We have recently restructured resources and increased the number of high need 
units in Selby under the Pathway. We need to consider whether these units are 
required in the longer term; a Project Review group has been set up for this 
purpose. 
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 Continue to work with Foundation to refer all young people who present to the 
Housing Options Team for floating support, to assist with applying for benefits, 
debt advice, mental health issues, drug and alcohol issues, and any other problem 
they may have with access to suitable housing provision due to their age and 
vulnerability. This will include signposting to suitable employment, education and 
training opportunities. 

 

 Work with SASH to increase the number of hosts in the district. 
 

 Continue to attend MAPS (Multi Agency Problem Solving) meetings to work in 
partnership with the local police and local Registered Providers (attended by 
Enforcement, Community Officers, and Housing Options if required). 
 

 Continue with the programme of work for the Time Out and Homeless Prevention 
Workers. Investigate funding opportunities such as Homelessness change and 
Platform for Life. 
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Priority 4 Increase suitable housing options  
 

Key Issues 

 In 2011 Selby became a partner of North Yorkshire HomeChoice, a choice based 
lettings partnership which operates across all of North Yorkshire, except Harrogate. 
Home Choice replaced traditional housing waiting lists and offers eligible residents 
improved housing choice, flexibility and transparency when looking for a property. 

 

 In 2012 Selby signed up to the North Yorkshire Tenancy Strategy 
www.northyorkshirestrategichousing 
partnership.co.uk/images/documents/NY_Tenancy_Strategy_Oct_2012.pdf. This 
framework articulates a number of shared goals in respect of tenancy policy across 
North Yorkshire. It seeks to protect and provide for the interests of vulnerable 
groups, increase choice, advice and access for customers and address issues of 
equality, diversity and fairness and consistency across the county.  

 

 We are keen to help older people for whom moving may be very traumatic, and 
where it is possible to enable them to stay put with adaptations or support this will 
generally be a preferred option.  

 

 Many clients are facing housing difficulties and accessing our services as a result of 
financial exclusion and worklessness. We need to help them rebuild their lives by 
ensuring that they have access to appropriate financial services to enable them to 
manage their money on a day to day basis, plan for the future and cope with 
financial pressures. In particular we work with the South Yorkshire Credit Union, who 
in addition to offering a range of savings accounts, provide assistance with 
budgeting and access to low cost loans, and help in purchasing white goods and 
finding the best rates for gas and electricity services. 

 

 Grant funding is reducing - Selby District Council’s overall grant funding reduced 
from £111,142 in 2013/14 to £110,714 in 2014/15 and this is a pattern that is likely to 
continue into the future . 

 

 Selby’s Frontline Prevention Fund has assisted 16 households to obtain private 
sector rented accommodation in 2014/15.  

 

 Ensure that the mortgage rescue scheme, Breathing Space, is offered where 
appropriate. 

 

 In 2014/15 the government awarded Selby District Council a grant of £88,562 in 
Discretionary Housing Benefit Payments (DHP), and the total sum was used to 
assist 175 households to stay in their existing home rather than have to look for 
alternative accommodation. The DHP for the district is £85,563 for 2015/16 and is 
likely to decrease in the future as preiously mentioned. If so, consideration will need 
to be given to alternative funding streams or a new approach to these payments. 

 

 We have worked with private sector landlords to increase access to suitable 
accommodation for our clients. The Homelessness Review at Appendix A gives more 
detail and makes an assessment of the possible savings which have been achieved 
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for households who would have been owed a full homeless duty (See the  Spend to 
Save section of the Homelessness Review in Appendix A). 
 

Priorities 
 
Highlight the range of interventions our Housing Options Team can offer. 
 
Continue to assist older people and people with disabilities to remain in their homes where 
possible through Disabled Facilities Grants delivered via a local Homes Improvement 
Agency (HIA). 
 
Raise awareness of the South Yorkshire Credit Union,and in particular their ability to offer a 
lump sum payment to meet rent or mortgage arrears. 
 
Continue to assess feedback from customers regarding our use of private sector properties 
to improve and extend the service. 
 
Offer mortgage rescue through the Breathing Space scheme, which is run by Wakefield 
Council. This  aims to assist households with mortgage arrears to access an interest free 
loan in order to help them to stay in their own homes where they would otherwise have 
faced repossession. 
 
Raise awareness of the Breathing Space scheme to lenders and landlords to prevent 
repossessions, and complement signposting by CAB. 
 
 
Desired Outcomes 

 Ensure that the service continues to meet customer needs through ongoing 
review. 

 

 Continue to offer support and services that help to match those people with 
homes that are the right size and type to meet their needs.  

 

 Maximise the use of existing housing stock and increase the amount of 
affordable housing, in particular smaller and shared accommodation that is more 
affordable to single people. 

 

 Further develop our relationship with private rented sector landlords so they are 
ready and willing to take on tenants who are at risk of homelessness and who 
may be in receipt of benefits. In particular we aim to access smaller units to meet 
the shortage in the social sector. 

 

 Continue to support the development of additional affordable accommodation 
within the district through our planning policies, whether through Section 106 
Agreements or 100% affordable sites delivered by Registered Provider partners. 

 

 Work with the Homes and Communities Agency and partners to identify any 
affordable housing schemes that could be funded through the Affordable Housing 
Programme 2015-18, Continuous Market Engagement and other emerging 
funding programmes. 
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 Continue to support the North Yorkshire Rural Housing Enabler Programme. 
 
Key Actions 

 Improve our website and literature to make the information easier to understand. 
 

 Expand our contact with applicants and private landlords through the use of new 
technology including Twitter and Facebook.  

 

 Continue to work with partner agencies to provide floating support for clients 
needing this service. 

 

 Continue to offer support and financial assistance for older people and people with 
disabilities to maintain and adapt their existing homes. 

 

 Remain a partner of North Yorkshire Home Choice. 
 

 Work with private sector landlords to improve access and improve services across 
the private rented sector through the provision of free advice and assistance 
regarding housing issues and in particular help to manage tenancies. 

 

 Continue to increase affordable housing stock.  
 
 
Delivering More Affordable Homes 
 

Key Issues 
Shortage of Affordable homes 
 

 The Selby Strategic Housing Market Assessment (SHMA) 2009 identified a need for an 
additional 409 affordable homes per year between 2009 – 2014. Actual output during 
the whole of that period was 355.  

 

 The new Final Draft SHMA 2015 found a continuing need for affordable housing in the 
district, and supported our current requirement of ‘up to 40%’ affordable housing on 
market schemes of 10 units or more. 
 

 This impacts on our ability to find appropriate housing; at 31st March 2015 following 
review in 2014, Selby had 671 households registered on its waiting list (including 
transfers).  

 

 Welfare Reform has had a massive impact on the private rented sector as people 
below the age of 35 are no longer entitled to the single room rate for private rented 
accommodation when claiming housing benefit. Selby District is covered by 4 Local 
Housing Allowance areas, the main one being York.  The Shared Room rate for these 
4 areas are: 

York                       £67.09 pw 
Wakefield              £55.00 pw 
Leeds                    £64.60 pw 
Doncaster              £55.12 pw 
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 New affordable homes delivered recently through planning gain on market housing 
sites have been mainly two or three bedroom properties to meet the identified need. 
Traditionally the social housing stock across Selby has been dominated by 3 bed 
homes which provided for growing families to put down roots and stay put even when 
children left home and the property was underoccupied. However, the single room 
supplement has meant that the cost of the ‘spare’ room is no longer covered by 
benefits and there is a higher demand for smaller homes.  

 

 However, although there are two bed homes in development, there is a reluctance to 
build one bed homes which may over time become unpopular either as families grow, 
or if welfare policy changed. From discussion with developing RP partners, it is unlikely 
that their position on this will change, although the possibility of flexibly sized 
accommodation eg large 1 bed units which could later be converted to 2 beds could be 
considered. The shortage of one bedroom accommodation is currently addressed 
through accessing the private sector, particularly as most of this accommodation is 
avavilable at Local Housing Allowance rates. 
 

 There are 2 Extra Care schemes in Selby district which offer a flexible housing 
environment for older people, but more provision is needed for older people particularly 
with the numbers in the district predicted to rise. 
 

 Intermediate housing products such as shared ownership and shared equity can play 
an important role in helping to bridge the gap between social renting and owner-
occupation, with some products enabling occupants to staircase and acquire further 
equity in their home. This tenure can be an attractive option for younger working 
people on a low income who are otherwise unable to access the housing market, either 
due to affordability or because of challenges in saving for a deposit. 

 

 Other home purchase products have been introduced specifically to meet the needs of 
first time buyers, such as Help to Buy and Firstbuy. 

 
Priorities 
 
To ensure through our joint allocations scheme, NY HomeChoice, that homes are always 
allocated to those in most need. 
 
To continue to deliver more affordable homes across the district, particularly smaller and 
flexibly sized homes. 
 
In the light of Welfare Reform changes, to encourage the provision of more shared homes 
across the district to provide affordable housing options for single people, both in the private 
and social rented sector.  
 
To address the needs of older people both in the offer of improvements to enable them to 
stay in their own home, and in accessing new housing schemes including Extra Care 
schemes. 
 
Ensure that sub market sales products such as shared ownership, shared equity and discount 
for sale continue to be negotiated on S106 schemes to meet the need for these products and 
potentially free up more social and affordable rented homes for those who really need them. 

 



 

Page 27 of 79 
 

Desired Outcomes 

 Continue to let homes to those households in most need through HomeChoice. 
 

 Provide more settled accommodation for single people and improve their housing 
choices. 
 

 Ensure the delivery of more affordable homes across the district to meet local 
housing needs ensuring that they are of the right size and of good quality.  

 

 Double housebuilding (compared to 2012/13 and 2013/14 rates) and triple 
delivery of affordable housing (LEP target). 

 
Key Actions 

 Continue as an active member of HomeChoice. 
 

 Continue to work to increase the supply of affordable accommodation within 
the district through close working with the Homes and Communities Agency, 
Registered Provider Partners and continued support of the Rural Housing 
Enabler Programme.  

 

 Explore the possibility of flexibly sized accommodation eg large 1 bed units 
which could later be converted to 2 beds.  

 

 Continue to increase access to the private rented sector including consideration 
of the use of Houses in Multiple Occupation where these are properly managed. 
 

 Work closely with our planning department to negotiate an element of smaller  
homes and provision for older people as part of the affordable housing provision 
on market housing sites. 
 

 Continue to work with County to develop additional Extra Care schemes in the 
district. 
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Priority 5 Reduce the use and increase the quality of temporary 
accommodation  

Key issues 

 Proactive prevention work is the first step to a value for money approach which 
will minimise the use of temporary accommodation. 

 

 A one off review of our average occupancy rates in 2014/15 found usage at 67% 
at Ousegate Lodge and 45% at Edgerton Lodge. 

 

 We have recently improved  our offer at both of these schemes, but the peer 
review found that internet access and access to a telephone point are still 
required. 

 

 The peer review also raised concerns about the very small office space at the 
hostel, which is used for support meetings – in addition they suggested that the use 
of individual rooms would not be  appropriate.  

 

 Minor adjustments to the Home Choice allocations policy have been agreed to 
reflect changes to housing benefit rules to avoid the possibility of rent arrears for 
future tenants, and to help those who will be affected by the single room subsidy 
to move to a smaller home if they wish to. 

 

 Housing Options Advisors consider ‘Move-On’ in the private sector as well as in 
social housing to address barriers to move-on from temporary accommodation.  

 

 The use of local B&Bs is restricted in the main to emergencies on evenings and at 
weekends, and households are moved into our temporary accommodation as soon 
as possible, however there are occasions where B&B will  be the most appropriate 
accommodation even where we have vacancies in our hostels. 

 
Priorities 
 
To ensure that early contact is made with households in housing crisis to try wherever 
possible to keep them in their existing home as long as we can. 
 
To try to keep households in accommodation near to their current family/friends and social 
networks. 
 
To balance the provision of temporary accommodation to meet changing need, and avoid 
having accommodation sitting empty. 
 
To review our current temporary accommodation provision and consider whether either the 
properties or the location could be improved.  
 
Desired outcomes 

 To reduce the number of households placed in temporary accommodation. 
  

 To continue to reduce the use of B&B provision where this is avoidable. 
 

 All temporary accommodation to be of a good quality. 
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 A reduction in the number of households placed outside the district. 
 
Key actions 

 Ensure that residents are aware of the Housing Options service and that it is 
available to all. 
 

 Continue to use temporary accommodation only where necessary. 
 

 Consider the use of direct offers where households have been in temporary 
accommodation for 28 days. 
 

 Review our temporary housing offer. 
 

 Explore discharging our homeless duties into the private sector with tenancies of  
12 months or more. (Landlords will need to be persuaded to offer tenancies longer 
than the usual initial 6 month period). 
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Priority 6  Identify new and improved opportunities to provide housing 
and supported living  for households with specific needs 

 
Working with Vulnerable Groups 
Key Issues 
 

 In Selby district we work with many vulnerable groups including those who may find 
themselves homeless through a lifestyle choice, mental illness, or domestic abuse. 
 

 It is vital that we engage with partners to ensure that the needs of vulnerable 
households are considered in the development of  our service and that our 
communication methods are accessible to all. This is particularly challenging in 
rural areas where there are fewer groups and facilities and where access to the 
internet can be problematic, and voluntary sector networks are particulary useful in 
identifying hard to reach groups. 
 

 North Yorkshire HomeChoice is the key tool for accessing housing within Selby 
distict. It is therefore critical that we ensure that it is accessible to everyone in 
housing need. 
 

 MAPPA (Multi Agency Public Protection Arrangements) and MARAC (Multi Agency 
Risk Assessment Conference) meetings are pivotal forums for close working with 
housing providers, the Probation service, the Police, and other agencies - and for 
developing procedures to provide safe housing solutions for offenders leaving 
prison, victims of domestic violence and helping to keep adults and children safe 
from violent partners.  

 

 More strategically we have recently worked closely with the probation service and 
other North Yorkshire local authorities to review the process for housing ex-
offenders. The Multi Agency Public Protection Authority (MAPPA) protocol has 
been refreshed and improved to provide greater clarity around protocols and 
timescales for securing accommodation for offenders leaving prison. 

 

 Specialist drug and alcohol services in North Yorkshire are now delivered through a 
new service, North Yorkshire Horizons. Specialist services can provide a range of 
advice and support locally including counselling, day programmes and access to 
detoxification services. There is also a dedicated helpline available which is totally 
confidential and the service is delivered via a local service hub. Horton and 
Foundation will also pick up some of this work. 

 

 Women’s Refuges  provide a safe environment for women and their children who 
are the victims of DV with a network of support. There is no Women’s Refuge in 
Selby district, but where accommodation is required we make referrals to providers 
elsewhere in the country in line with best practice. There are very few refuges for 
men, but where appropriate we will refer to specialist provision elsewhere. 

 
We refer cases to IDAS, our local domestic violence service, to provide a ‘making 
safe’ service to victims of domestic violence to help them stay safe in their own 
homes where appropriate. 
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Priorities 
 
Whilst many younger clients are supported to make life changes, there is also a need for 
support for people with more complex needs. Floating support can be the least expensive and 
most effective intervention to help people achieve independent living.  
 
We need to ensure that housing providers, housing support providers and other agencies 
across Selby can continue to help vulnerable groups by offering advice and assistance to 
maximise their incomes and signposting them to the best support services possible. This 
includes helping with debt awareness and prevention, tackling fuel poverty, providing 
assistance and advice to cope with rising food and energy bills, assisting with access to 
affordable credit and ethical financial services, and avoiding court action, repossession and 
homelessness. 
 
To ensure that our staff are trained to ensure that vulnerable clients are fairly represented and 
supported when using our services. 
 
To continue to signpost people to appropriate services and work closely with Citizens Advice  
to refer people with debt and in need of debt advice. 
 
Continue to work closely with colleagues through the York, North Yorkshire and East Riding 
Homelessness Group to ensure that wherever possible a joint approach is agreed to 
specialist provision.  
 
Attend a wide range of partnership meetings including the North Yorkshire HomeChoice 
Equalities Group and Mental Health panel meetings, and liaise with support services to 
ensure that the views and difficulties faced by vulnerable groups such as older people and 
those with dementia, gypsy and traveller groups, domestic violence cases and MAPPA and 
young people are taken on board when developing services. 
 
Desired Outcomes 

 To continue to work with our partners to provide specialised support services to 
enable clients to sustain tenancies no matter what their vulnerability may be. 

 

 To continue to offer specialist housing support ourselves to vulnerable clients 
once they have been housed.  

 

 To achieve planned moves for those who need them including for clients who are 
being released from prison -safe housing for the clients as well as looking at risks 
to the community. 

 

 To ensure wherever possible that rough sleeping is avoided. 
 

 Development of specialist housing provison to meet identified need. 
 

Key Actions 

 Continue to support and participate in a joint working approach with our partner 
agencies. 
 

 Work more closely with health and mental health colleagues. 
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 Deliver support services to vulnerable groups through the procurement of services 
and regular liaison.  

 

 Consider opportunities for the development of specialist provision eg for those with 
mental health difficulties or Learning disabilities. 
 

 Consider adopting severe weather provision throughout the year. 
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Priority 7  Continue the good practice and joint working across the sub 
region in relation to Gypsies, Roma, Travellers and Showpeople    

 
Key issues 
 

 We are part of the North Yorkshire Gypsy & Traveller Partnership, which has  
representatives from the County and District/Borough Councils, and works with 
resident and transient communities to improve communication and understanding 
between them and local housing and planning authorities. 
 

 We also sit on procurement panels for supported services within North Yorkshire; 
gypsy and travellers supported services and floating support services. 
 

 Research shows there is a close link between the lack of good quality sites and poor 
physical and mental health, lower life expectancy and poorer education outcomes. A 
significant number of households have no permanent base and are often moved 
around, sometimes against their will.  
 

 In Selby we have a small permanent site in Burn with support provided by Horton 
Housing. 
 

 It is extremely rare for a homeless approach to be made by this client group.  
 

Priorities 
 
To work with partners and the community to reduce conflict and misunderstanding. 
 
To identify suitable sites for permanent and temporary use in order to avoid the need for 
enforcement action and a potential homeless application. 
 
Desired outcomes 

 To ensure that all client groups are aware of the services we offer. 
 

 Ensure that our services are suitable for all client groups including Gypsies, Roma, 
Travellers and Showpeople. 
 

 To ensure that illegal encampments are avoided, and that alternatives are available to 
the travelling community. 
 

Key actions 

 Continue to work with North Yorkshire County Council, Horton and the Traveller 
Community to address the housing and support needs of Gypsies, Roma, Travellers 
and Showpeople. 
 

 Continue to explore the provision of gypsy/traveller sites in the district. 
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6. Delivering the Homeless Strategy 
 

Resources 

Frontline Homeless Prevention Fund  
 
This fund was developed in 2013 to support our proactive “spend to save” approach towards 
homelessness prevention and the costs that would have been incurred had the person 
become homeless, including temporary accommodation costs. 
 
Losing a home can have a devastating effect on a household and can involve vulnerable 
people, including children, moving away from support networks, friends and schools. It can 
also mean having to spend time in temporary accommodation and increase the demand upon 
housing allocations through North Yorkshire Homechoice.  

The Frontline Homeless Prevention Fund allows payments to be made to households facing 
homelessness to enable them to remain in their existing accommodation or access alternative 
housing, whilst making savings to the public purse. Flexibility is encouraged and ideally 
recommendations should be delegated to empower front-line Housing Options Advisers, who 
can then identify problems and prevent homelessness if they are in a position to offer a swift 
remedy.  

All awards are issued as non-repayable grants, and money will not be given directly to the 

customer but items will either be purchased by Access Selby, or Access Selby will be invoiced 

directly. In most instances, there will only be one payment made per household.  

Officers can consider any or a combination of the following options up to a maximum cost of 
£500 per household (exceptions are considered). This list below is not seen as exhaustive as 
the purpose of the fund is to enable officers to identify innovative ways to prevent 
homelessness: 

 Purchase of duplicate Identity Documents 
 Tenancy administration fees 
 Land registry search fees 
 Private Sector rent where entitled to or awaiting a decision on Discretionary Housing 

Payments (money paid to the landlord) 
 Travel allowance  
 Provide funding to prevent an Assured Shorthold Tenancy ending 
 To provide target hardening measures to enable a customer to remain in their home 
 Mortgage arrears payments where the cause is temporary and unavoidable, and where 

payments are sustainable afterwards (and where the Breathing Space Scheme is not 
appropriate) 

 Mediation for age 18 and over 
 Purchase of equipment to sustain a tenancy 
 Rent in advance (1 month or equivalent up to a maximum £500). Monies will only be 

provided on production of a signed tenancy agreement. This will not be available if 
there is unpaid debt from a Bond Guarantee Scheme (BGS – see down) or there are 
significant arrears from the tenancy the BGS secured 

 Rent deposits or bond authorisation (1 month or equivalent up to a maximum £500 and 
only if this funding is not accessible through the Bond Guarantee Scheme). This will 
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not be available if there is unpaid debt from a Bond Guarantee Scheme or there are 
significant arrears from the tenancy the BGS secured 

 Any other requests as deemed appropriate by the Housing Officer/Lead Officer 
Housing 

The benefits of the scheme are: 

o Reduction in the number of homeless applications  
o Reduction of households in bed and breakfast and temporary accommodation  
o Provides a cost effective option  
o Flexible, imaginative and cost effective solutions allowing opportunities for officers to 

think innovatively 
 

In 2013/14 there was £15,000 available with a maximum possible spend per household of 
£500, meaning we could assist a minimum of 30 households. 11 cases were assisted and the 
remaining funding carried forward to the following year.  

Bond Guarantee scheme 
 
As house prices remain high, there has been an increase in demand for rented 
accommodation. Unfortunately the demand exceeds the supply of council housing and social 
housing and it is therefore necessary for households, often on a low income, to rent property 
from private landlords. 

Private landlords ask for a bond from the tenant to safeguard themselves against tenants 
causing damage to the property or leaving owing rent. It usually takes the form of a cash 
payment equal to a least one month's rent but often more. To offer assistance to tenants 
wishing to rent in the private sector, we set up a Bond Guarantee Scheme in 2005 to assist 
homeless households to gain access to privately rented accommodation where they are 
unable to provide a landlord's bond or deposit. 

We act as a guarantor for the tenant's bond meaning the tenant does not have to find the 
extra money and the landlord still has the security of a bond. The scheme provides a 
guarantee against loss or damage to the property or its contents, to a maximum of £500. 

The bond is not a cash payment and we pay no money up front to the landlord. We offer 
landlords a guarantee that we will honour any bond money requested in lieu of rent arrears, 
legal fees or damage). It is then expected the tenant will repay the money to the council.  

We do not have separate budget for this scheme as it is a guarantee, but any payments 
required are funded through the  Private Sector Assistance Fund. On average we pay out 
around £1,200 pa, which equates to 3-4 cases.  

Personalisation Fund - For rough sleepers or sofa surfers  (6 months+). This is sub regional 

funding to assist non priority households  into the private rented sector.  The total  budget is 

£30,000, and up to £1000 can be allocated per person.   

Spot Purchase Scheme - Generic Floating Support for rough sleepers and street drinkers – 

contracts with Horton, Foundation and Salvation Army. This can assist where accommodation 

is newly provided and  would usually be used with the Personalisation Fund. 
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Young Persons Housing Solutions Hub - Includes Supporting People funding for 
Foundation and Horton Housing. 
 
Discretionary Housing Payments 
 
A discretionary housing payment (DHP) is a short-term payment from the Council to help 
cover some housing costs which does not need to be repaid. 

In 2014/15 Selby District Council received £88,562 to help households claiming housing 
benefit who are struggling with their housing costs. This can be used to  help with a rent 
shortfall including where this has resulted from the single room rate, benefit cap or other 
reduction in housing benefit. It may also cover a tenancy deposit, rent in advance or removal 
expenses if necessary. Where circumstances are unlikely to result in a change, such as a 
disability, DHPs are awarded for a year. 

Reduced funding of £85,563 was received for 2015/16, and at 30th June 2015, almost 40% of 
this funding had been either paid out or committed, leaving approximately 60% unallocated 
with three quarters of the year left. 

Case study 

 

 

 

 

DWP Transition funding 
 
The DWP additional funding is intended to meet the costs of implementing welfare reform 
changes (primarily dealing with additional DHP applications).  Selby received £10,510 this 
year, 2015/16 and spend is subject to individual  bids being worked up by the Housing 
Options Team. 
 
Homelessness Grant 
 
Homelessness Grant funding has reduced from £112,830 in 2013/2014 to £111,142 
2014/2015, and this reduction is likely to continue into the foreseeable future. However, it has 
been very useful in scoping the size of the team and in testing new approaches to 
homelessness prevention. 
 
The Housing Options Team are allocated £60,000 of this grant, with the remainder being 
available for specific targeted work subject to individual business cases.  More information 
can be found in the Review Section of this Strategy. 
 
The 1.5 FTE posts which were grant funded in previous years have now become part of the 
core staffing arrangements on a permanent basis. This demonstrates our long term corporate 
commitment to seeing homeless prevention services sustained in Selby regardless of the 

Last year we paid £440 for rent due in advance in respect of a new 

tenancy.  This was for a young couple who had been living in hostel 

accommodation and had been supported by Foundation Housing And 

SDC.  A private rented property was secured for them when they became 

ready for independent living.  The DHP helped to secure the property 



 

Page 37 of 79 
 

availability or otherwise of grant. The team is now made up of 0.5 FTE Housing Options 
Supervisor, and 2.5 FTE Housing Options Advisers.  
 
The only post still funded by grant is now the Housing Options Development Officer role and, 
as grant has been freed up from other resource commitments, this can now be a long term 
project.  
 
Supporting People  
 
Supporting People announced that they were cutting their funding to homeless prevention 
services in Selby District by 18.5% from 1st April 2015. This reduces actual funding from 
£180,343 to £146,979 in 2015/16. 
 
Funding for our own temporary accommodation at Ousegate Lodge and Edgerton Lodge has 
reduced from £25,813 to £21,037 for 2015/16, but we are managing to continue to provide the 
service through efficiencies. 
 
Supporting People also fund Horton’s St@ySelby service which provides floating support for 
50 clients in the district. However, the cut of 18.5% has resulted  in the loss of a Full-Time 
Floating Support Worker and a reduction in capacity of 17 clients per year. The service can 
now only be able to support a maximum of 33 clients through full floating support. However, 
there is also an expectation that there will be increased drop-in and Triage provision and that 
there will be an increased number of clients supported to maintain accommodation.  In order 
to meet this requirement there will be a need to further reduce the units of full floating support, 
which will drastically impact on the overall effectiveness of the service 

 
Moving Forward - Pre-tenancy training 
 
We are working in partnership with North Yorkshire County Council Adult Learning and Skills 
Team to deliver pre tenancy training for people approaching the housing service where it has 
been identified individuals would benefit from additional training and support to sustain their 
tenancies in social or private housing.  
 
The main purpose of the scheme is to develop learners to a stage where they are ‘tenant 
ready’, to prepare people for the transition to independent living, and to create sustainable 
tenancies within our own stock and across all tenures within Selby district. Eligibility criteria 
are: 

 Aged 19 and over  

 Evidence that the customer needs additional preparation for transition into independent 
living or additional skills to manage their existing tenancy 

 History of failed tenancies  

 Willing to engage with the training 
 

The scheme covers 5 modules over 5 weeks: 

 Housing Options 

 Understanding a tenancy  

 Preparing to Move 

 Independent Living 

 Settling Down – Getting involved 
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Further training needs, such as Budgeting Skills, may be identified during these sessions and 
the programme is accredited; on successful completion of the course, learners will receive a 
certificate confirming their achievement. The learner can then use this training to build up their 
skill set on a CV, or it can be used when they approach landlords, employers, or voluntary 
organisations to evidence their commitment and the successful learning they have 
undertaken. 
 
The North Yorkshire Local Assistance Fund (NYLAF)  
 
This replaces the discretionary Social Fund scheme which was managed by the DWP. The 
Welfare Reform Act 2012 abolished the Social Fund and meant that new locally based 
provision would now be delivered by local authorities instead of the DWP.  
 
The Social Fund previously provided crisis loans and community care grants – cash for 
general living expenses and to see people through during times when there were issues with 
their benefits. The new NYLAF provides emergency support for vulnerable adults to move into 
or remain in the community, and to help families under exceptional pressure to stay together. 
It does not replicate the social fund: no cash payments, crisis loans or community care grants 
are available.  
 
Awards are made in kind, for example by supplying vital household goods and basic 
necessities such as essential items of household furniture and equipment, food vouchers, 
utility top-up vouchers and/or utility reconnection charges, and essential home repairs. The 
highest requested items throughout 2014/15 were food and utility (electric or gas) top-up, or 
the emergency short term items as these can be requested on multiple occasions. 
 
During 2014/15, the district of Scarborough continued to submit the highest number of 
applications, followed by Harrogate and Selby. Selby’s share of the annual total was 11.5%. 
 
Investment in new homes 

 
Major programmes of investment such as the delivery of new affordable homes are overseen, 
facilitated and in part funded by the Homes and Communities Agency. We will need to 
continue to work closely with the Agency to explore funding opportunities through the 
Affordable Homes Programme 2 and Continuous Market Engagement to enable more 
affordable provision on Registered Provider led sites across the district. 
 
Staffing Levels 
 
The Housing Options service at Selby comprises -  

 0.5 Housing Options Team Leader  

 2.5 FTE Housing Options Advisors 

 Housing Options Development Officer  

Additionally the service benefits from the support of two key roles provided by partners: 

 0.5 Children and Young People Homeless prevention worker (provided by North 
Yorkshire County Council) to support 16/17yr olds and care leavers for the Selby 
Young People’s Hub 
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 0.5 Time Out Worker (Provided by Foundation) to support 18-25yr olds for the 
Selby Young People’s Hub. 

Accessing the Private Sector  

 

To complement the work of our Housing Options Team, the Housing Options Development 
Officer has built up good working relationships with private sector landlords in the district, to 
help them find suitable tenants.  

Accessing the private rented sector in order to source additional local homes to meet the 
needs of our customers has become  more successful once landlords understand  that the 
most common causes of homelessness are relationship breakdown, health issues or a 
sudden change in economic circumstances. This service is available to all suitable client 
groups, and where necessary we can provide support to individuals to move forward and 
sustain their tenancies. 

We provide landlords with a tenant finding service, ensuring that the property is affordable, 
giving access to the Bond Guarantee scheme (providing peace of mind regarding the 
deposit), rent in advance, admininistration fees and/or tenancy set up costs, proof of 
income/references, and a named Council Officer for the landlord to contact should there be 
any problems. 
 
Partners 

 
Whilst the provision of a Housing Options Service is a statutory duty of the Council, the actual 
delivery of the service relies on the support of many formal and informal partners including 
other North Yorkshire local authorities, North Yorkshire County Council, Registered Providers, 
local delivery agents, support agencies, the voluntary sector and private sector companies.  

Moving forward we will need to work closely with our partners if we are to realise the 
ambitions of the strategy. Partnership working will become increasingly critical in light of 
government funding cuts and as we increasingly need to demonstrate value for money. 

Selby District Homeless Steering Group/Forum meet quarterly and the group is regularly 
attended by more than 20 agencies. Members of the Steering Group/Forum include 
representatives from the local job centre, local training and support providers, providing an 
embedded approach to the education, employment and training needs of our customers. 
 
Monitoring, Review  and Implementation 
 
We have identified a number of tasks which are set out in our Action Plan which we will need 
to complete in order to deliver our ambitions. To ensure the best possible outcomes for our 
service users, a number of these actions are jointly delivered with our partners. 
 
The Action Plan will be a tool for the Steering Group to monitor and review progress against 
key milestones and targets on a regular  basis. An annual action plan review will be 
completed jointly to ensure that our approach is up to date, and that new ways of working are 
integrated into our plans. 

Funding opportunities will also be shared in this forum with opportunities for joint 
commissioning considered as they arise. 
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Appendix A 

Review of Homelessness in Selby District 2010-14 
 
We have carried out a desktop review of our service which shows an increase in both 
homeless prevention work carried out by our Housing Options Team, and in the number of 
homeless cases presenting to the Council over the last few years. Our aim is always to avoid 
households becoming homeless wherever possible, and this review will consider both 
prevention work and homeless outcomes between 2010-14. 
 
Prevention 
 
We have adopted a more pro-active approach towards preventing homelessness and our 
team now provide advice to anyone seeking help with a housing or homelessness issue, and 
focusses more on prevention services. Central to this has been a move towards early 
intervention and assistance, provided in partnership with local agencies.  

 

 
 
 
During 2010 our Housing Options Team prevented or relieved 211 cases of homelessness, 
and following a reduction in 2011 and 2012, this number has risen year on year by 47% in 
2013, and a further 51% between 2013 and 2014 by which time 298 households were helped. 
 
The work of our team continues to assist households in finding solutions, through 
interventions such as liaising with family, friends or private landords, to ensure that wherever 
possible homelessness is avoided. This has provided some very positive outcomes.  
 
Homelessness 
 
Due to the success of this preventative approach to homelessness, the numbers of both 
applications and acceptances reduced after 2011, and have remained relatively low over the 
last few years (compared to applications taken) despite the lack of shared accommodation for 
single people, and the increasing pressure on households due to Welfare Reform. Our most 
recent outcomes were 30 homeless acceptances in 2013, and 39 in 2014. 
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  Homeless Applications v homeless acceptances 
 

 

Whilst we were well on target as the year progressed to see a reduction in homeless 
acceptances for 2014, the final quarter figures have meant that overall we have accepted 9 
cases more than in 2013, equating to a 30% rise. It is worth mentioning that there has been a 
significant increase in demand on the service over this period and, as such, a rise of this size 
is marginal when considering national trends in increasing homelessness.  
 
Of the 18 applications taken in the last quarter, half of households were found to have priority 
need as they had dependent children, 6 were priority need due to mental illness or disability 
(which is significant as there had been none in this category in the preceding twelve months), 
2 due to physical disability and 1 as a result of fleeing violence. Half of those accepted were 
from the 25-44 age bracket with 4 cases aged 45-59. 
 
2 cases were from the 16-24 age group, which would normally be picked up by the Young 
Persons Pathway but due to lack of provision locally (there is no supported accommodation 
for 16-24s with dependent children) they had to come through the homeless route. However, 
they were able to be supported through the Hub.   
 
The most common reasons for homelessness in the cases accepted over this time period 
were parents/friends/family no longer willing to accommodate, and violent relationship 
breakdown.  
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Top reasons for homelessness 2010 2011 2012 2013 2014 

Termination of AS 7 4 5 6 7 

Parents/friends/family no longer 
willing to accommodate 

17 10 8 4 10 

Rel B/down (NV) 
  

4 4 4 3 

Rel B/down (V) 7 4   8 10 

 
Key: Gold = top reason, silver = second reason, bronze = third reason 

 
In order to monitor and mitigate the impact of welfare reforms which have resulted in reduced 
incomes for many of our clients, a number of working groups have been considering how we 
can assist households. These include –  
 

 Selby Homelessness Steering Group/Forum, where there are regular updates and 
attendance by Department of Work and Pensions (DWP) staff 

 Housing, Revenues and Benefits Joint Working Group, who meet to discuss the impact 
on a 6 weekly basis 

 
The Joint Working Group is an informal opportunity for more effective joined up working 
across council services, to create an environment where decisions can be discussed and 
challenged as needed. It also allows for pro-active discussion and planning for challenging 
cases that may be on the horizon. The ultimate aim is to create a better service for the 
customer or tenant, reducing evictions, arrears, homeless presentations and sustaining 
tenancies. DHP awards are a standing item on the agenda.  

There have been some positive outcomes from this approach –  

 where it has allowed an underoccupying tenant who was identified due to Housing 
Benefit issues to be referred through to Commmunity Officers who have then 
encouraged the tenant to downsize, and 

 where DHP or benefits issues have been resolved through the sharing of information, 
thus avoiding tenancy action and a homeless application. 

There is a shortage of smaller properties for those affected by the bedroom tax who wish to 
downsize. Recent changes due to the spare room subsidy  provide that households are no 
longer entitled to receive Housing Benefit for bedrooms that are not being used within their 
homes.  

At 23rd March 2015 (the last full week not affected by rent free weeks) the households 
affected in Selby district can be broken down as follows: 
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 Effect of the spare room subsidy at 23
rd

 March 2015 

 

 14% 1 bed restriction Reduction 
 

Local authority 218 households £8.82- £12.20 
 

Housing association 150 households £0.73 - £20.09 
 

 25% 2 bed restriction Reduction 
 

Local authority 50 households 
 

£18.03 - £28.32 

Housing association 10 households 
 

£20.95 - £36.93 

 

As a result, households have either had to reduce their expediture to meet the additional cost 
and remain in ther home, or try to seek alternative accommodation elsewhere. Our allocations 
policy, NY HomeChoice, gives additional priority to households who have spare bedroom/s. If 
the applicant living in a local authority or housing association home situated in the partnership 
area, moves to a property with at least 2 fewer bedrooms, they receive priority through a Gold 
banding. Similarly if they move to a home with at least 1 bedroom less, they will be given a 
Silver priority. Our Community Officers have helped to identify, advise and assist those 
tenants who are in this position. However, the smaller homes which are available are not 
necccessarily attractive to them, and this has put additional pressure on the demand for some 
of the more popular smaller homes in the district. 
  
Our negotiations for affordable housing under S106 within market housing schemes have 
resulted in more 2 bed homes coming through, but there is a reluctance on the part of both 
the Council and Registered Provider partners to accept 1 bed units which in the longer term 
may be low demand. Over time, most households would choose to have an additional 
bedroom to meet changing need eg for family, children or carers to stay overnight. The 
possibility of flexibly sized accommodation eg large 1 bed units which could later be 
converted to 2 beds could be considered. 
 
As a result of increasing house prices and mortgage lending restrictions, the private rented 
sector has become the only option for many of our clients. In Selby district the median price of 
homes sold in 2014 was £187,200, 28% below the national average. (Final Draft Strategic 
Housing Market Assessment 2015).  However, both purchasing a property, with the 
requirement for a deposit and funding for fees etc, and accessing the private sector, with the 
requirement for a deposit and rent in advance, remains problematic for many households. 
Additional administration fees and credit check fees for rented units can also cause financial 
barriers for those wishing to access this tenure. 
 
In order to address this, we have employed a Housing Options Development Officer (HODO), 
who has marketed the availability of bond and rent in advance for private lettings significantly. 
Since 2013 when this role was established, we have been able to offer rent in advance as 
well as a deposit. During 2013/14 we helped 11 households access the private rented sector 
through the Frontline Prevention Fund, and during 2014/15, an additional 16 cases were 
assisted either to stay in their current accommodation or to access funding for rent in advance 
to secure private rented accommodation.  In 2014/15 this created savings of £76,625 based 
on research showing the cost of assisting a homeless household (see Resources, Section 6). 
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For the first time in around 2 years, two homeless cases have been accepted as a result of 
mortgage arrears. This is most likely due to the withdrawal of the government’s Mortgage 
Rescue Scheme and the lack of a replacement locally with another suitable scheme for 
homeowners who are struggling financially.  
 
In response, we have recently signed up to a regional mortgage assistance loan scheme, 
Breathing Space, administered by Wakefield District Council on behalf of participating local 
authorities in Yorkshire and Humberside. The scheme provides for owner occupiers who are 
in difficulty with their mortgage payments, eg because of a drop in income due to loss of a job 
or ill health, to access an interest free secured loan. The scheme is only intended to provide 
short term help, but can pay mortgage or mortgage instalments for up to 12 months 
depending on the circumstances. 
 
It is likely that at least one of the homeless cases due to mortgage arrears could have been 
prevented if the scheme had been in place already and a referral could have been made.  
We do make use of the National Homelessness Advice Service (NHAS) helpline and refer 
customers on for independent advice around mortgages where it is appropriate.  
 
Over the last few years there has been a large reduction in the number of 16-24 year olds 
accepted as homeless, from over 50% of the total in 2010, to 14% in 2013 and 21% in 2014. 
This has largely been a result of our joined up approach to youth homelessness and the offer 
of new services set up for young people, set out below. However, there is an increasing 
percentage of  25-44 year olds found to be homeless (some as a result of families or friends 
being no longer willing to accommodate them), from 33% in 2010, to 59% in 2014. 

These trends are evidenced in the pie charts below.  
 
 
Age of applicants accepted as homeless 
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      Our service 

Our Housing Options Advisers are available to help with advice and assistance, and we run a 
housing surgery with appointments available on a Monday 9.30-12.30, Wednesday 10.00-
13.00 and Thursday 9.30-12.30. We are operating in a rural area where transport links can be 
difficult, and home visits or telephone appointments are also available for clients who are 
unable to come into the contact centre for whatever reason. 
 
We can always be contacted out of office hours either to arrange emergency 
accommodation or to provide advice and assistance. 
 
Where the customer does not speak good English we refer to the Language Line service, and 
where appropriate we are assisted by a Polish employee of IDAS for specialist Polish 
translation. 
 
Homelessness Grant Funding 
 
Selby’s Homelessness Grant allocation provides a budget for homeless prevention work of 

£60k per year, with the net remainder of the grant held within the General Fund for the 

Housing Options Team to bid against if projects are identified and need financial input to 

progress. If it is not used in the year, any remainder is held within General Fund Reserves for 

future usage. 

The grant allocation and spend is set out below:   

Year  Allocation  Spend 

2010/11  
 

£61,050 £48,861 

2011/12  
 

£113,470 £84,386 

2012/13  
 

£113,460 £55,665 

2013/14  
 

£112,830 £61,973 

2014/15  
 

£111,142 £81,959 
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Temporary Accommodation 
 
Local Authority Hostels 
 
We have 20 Council owned units of temporary accommodation in total, provided in two 10-
bed hostels at Ousegate Lodge in Selby and Edgerton Lodge in Tadcaster. These provide 
self-contained flats with no shared facilities, and since 2011, 3 of the units at Ousegate have 
been taken out of use for homelessness, and have provided transition accommodation as part 
of the young Persons Pathway. Ensuring we are able to offer good quality temporary 
accommodation is a priority for the Council, and both properties have recently been 
redecorated throughout with a refresh of all the furniture. A CCTV system has recently been 
installed at Ousegate to ensure the safety of our residents, and we are looking at improving 
fire safety by installing systems that will have a direct link to either the fire service or our out of 
hours contact centre. We are working closely with our partners in the North Yorkshire Fire 
Service and North Yorkshire County Council to ensure that the safety and comfort of our 
residents is given top priority.  
 
Where level access is required for a homeless household, we have identified a suitable B&B, 
but if this is not appropriate or available we can access the guestroom in our own sheltered 
accommodation in Selby, subject to an assessment of risk. 
 
3 of the units at Ousegate are used as part of the Young Persons Pathway and managed by 
Foundation Housing. These “move on” units offer transitional accommodation for young 
people to learn vital life skills, including budgeting, prior to their move on to independent 
living. There is a balance between ensuring that households are assisted to move on in a 
timely manner to suitable and appropriate permanent accommodation, and ensuring that 
emergency accommodation continues to be available to other households when required.  
 
During 2014, the average occupancy rate at Ousegate Lodge was 67%, and at Edgerton 
Lodge 45%, although usage was as high as 89% and 62% respectively. In 2015 we plan to 
carry out a review of our provision, including an assessment of whether alternative properties 
and/or reduced numbers of units would be appropriate. 
 
Looking at the last 2 years, during 2013-14, a total of 35 households were referred into 
temporary hostel accommodation because they faced a housing crisis,  with a reduction to 30 
in 2014/15. We always try to avoid using bed and breakfast (B&B) accommodation where we 
can as self contained accommodation is always preferable, and the government has 
guidelines relating to the use of B&B particularly for vulnerable households such as families, 
young people aged 16-25 and/or pregnant women. However, during 2013/14 we had no 
option but to accommodate 24 households in B&B, with a reduction to 16 during 2014/15; 
these numbers include households accommodated under No Second Night Out and Severe 
Weather Provision.  
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         Number of households using temporary accommodation  

 

 

During 2013/14 and 2014/15, the average length of time a household remained in temporary 
accommodation was 12 weeks.  

Our spend on the provision of the hostels during 2014/15 was £30,496 for Ousegate Lodge, 

and £42,410 for Edgerton Lodge ie for council tax, utilities, the provision of fixtures and 

fittings, repairs and maintenance and general insurance. 

Where intervention and prevention work has been unsuccessful we need to ensure that 
temporary accommodation goes to those who are most in need, and that households can 
move on to settled accommodation within a reasonable timescale to ensure the safety net 
remains in place for others. Where further help is required, our Housing Options Team assist 
those in temporary accommodation to bid for a permanent home as soon as a suitable 
property comes available, and they do have additional priority under the HomeChoice 
allocation scheme. However, our review showed that temporary accommodation, while 
essential in a crisis, is not always solving the long term problem for  single people, some of 
whom experience numerous episodes of homelessness. There is a shortage of smaller 
properties available, and the recent changes due to Welfare Refom, which removed the 
Spare Room Subsidy, and subsequent changes in the North Yorkshire Home Choice 
Allocations Policy, have created increased demand for 1-bed room accommodation. This, in 
turn, has reduced the number of homes available for those who are single and homeless and 
has started to increase waiting times for move on from the hostels. 
 
However, as a stock holding authority we are able to consider the use of direct offers through 
HomeChoice where a household has been in temporary accommodation for 28 days, and this 
is something we could consider more often. 
 
Bed and Breakfast 
 
Over the past few years we have been unable to secure B&B provision in the Selby district 
and our B&B placements have had to be out of the district. This is not ideal as it takes 
households away from their local area and support networks. We have recently reviewed our 
bed and breakfast provision and have been successful in securing several B&Bs both in 
Selby itself and in surrounding districts. This will give us additional flexibility to manage 
demand for emergency accommodation and appropriately assist the varied client base that 
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we deal with. Usually the use of B&Bs is limited to managing contacts through our Out of 
Hours Service both overnight and at the weekend, but it is also used to provide 
accommodation for those who approach us though No Second Night,  and when we offer 
Severe Weather Provision. 
 
Concentrating on the last 2 years, the average stay in B&B was 3 nights in 2013/14, and 5 
nights in 2014/15. Wherever possible we try not to use B&B, but we have managed to reduce 
the use of temporary accomomodation across the board from 2013/14 to 2014/15 (see bar 
chart above). The highest number of households in B&B during the review period was 7 in 
November 2013, although these included 2 under No Second Night Out and 1 under Severe 
Weather provision. 
 
However, whilst B&B may not always be the best option for the customer, our costs are 
relatively low, with charges starting at £20 per night for a single room, £40 for a double/twin 
room, and £48 for a family room. Our total spend on B&B during 2014/15 was £3,111 against 
a budget figure of £4,860. 
 
Supply and demand for temporary accommodation 
 
As outlined above, we currently have 17 units of our own temporary accommodation available 
to us, with B&B placements available on an ad hoc basis. 
 
Again, concentrating on the last 2 years, between 2012 /13 and 2014/15, occupancy levels at 
Ousegate have varied from 44% (at the lowest) in the last quarter of 2014 to 89% (at the 
highest) in the second quarter of 2013. At Edgerton Lodge occupancy has varied from 15% in 
the first quarter of 2015, to 62% in second quarter of 2014. However, these occupancy levels 
demonstrate that we always maintain some emergency capacity at the hostels to meet 
fluctuating need. 
 
On occasions it is necessary to make a placement into B&B even where a hostel place is 
available to avoid an inappropriate mix of clients. We have seen a significant increase in 
single people with complex needs who have local support networks presenting through 
housing options. On further investigation some have not been accepted as statutorily 
homeless but their priority need category has meant that we have a duty to house them on a 
temporary basis whilst our investigations are conducted. We expect this trend to continue due 
to the impact of changes brought about by welfare reform but are continuing to offer local 
initiatives (such as the frontline prevention fund) which can limit this impact.  
 
Average length of stay (in weeks) in temporary accommodation 
 
A quarter by quarter analysis of the numbers in temporary accommodation in the last 2 years  
demonstrates the fluctuating nature of demand for this service. 
 
2013/14 
 

Quarter 1 - 01/04/2013 - 30/06/2013 
11 - This is a new PI and there is no historical data by which to compare this value.  
 
Quarter 2 01/07/2013 - 30/09/2013 
15 - The increase is due to 2 households in temporary accommodation requesting reviews of 
our homeless decisions and agreement to accommodate for the period of the review (which 
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can take up to 56 days beyond the initial decision). In both instances, SDC's homeless 
decisions were upheld.  
 
Quarter 3 - 01/10/2013-31/12/2013 - 10  
Quarter 4 - 01/01/2014 - 30/03/2014 - 12  
 
2014/15 
 

Quarter 1 - 01/04/2014 - 30/06/2014  
17.5 - The average length of stay for someone in temporary accommodation had risen to 17.5 
weeks this quarter, from 12 the previous quarter. This can be attributed to specific complex 
investigations of individual cases that had an impact on the overall average. Management of 
cases in temporary accommodation is now a priority for the team in order to address rent 
arrears, turn around homeless decisions quickly and find suitable alternative accommodation 
as soon as possible for those who are owed a duty by using direct offers through North 
Yorkshire Home Choice.  
 
Quarter 2 - 01/07/2014 - 30/09/2014  
18.25 - There has been an increase in the average length of time spent in temporary 
accommodation. Two longstanding cases of 34 and 43 weeks respectively had significantly 
impacted on the figures for this quarter. In the first instance (34 weeks), this was a particularly 
complex case whereby several other local authorities had been involved and it required a 
significant amount of investigation. Alongside this, current arrears on the account delayed 
move on as they were not entitled to bid for properties advertised under the HomeCHoice 
policy. The latter case (43 weeks) was a sensitive MAPPA (Mulit Agency Public Protention 
Arrangments) case and was mainly caused by a lack of suitable move on accommodation in 
the areas needed to provide the customer with the support required. One offer was made and 
then deemed not suitable due to the remoteness of the location. Again, arrears also 
prevented move on. This case would now be managed in a much more proactive fashion and 
long standing cases in temporary accommodation are reviewed regularly. If these two cases 
are extracted, the average would be around 11 weeks.  
 
Quarter 3 - 01/10/2014 - 31/12/2014  
8 - A significant reduction in the length of time spent in temporary accommodation and is at it 
lowest point in over two years. As mentioned in previous commentaries, this is likely to be as 
a result of the proactive manner in which licences are now managed and move on 
accommodation is sourced. Low occupancy rates have also meant that there is more 
resource to manage households in temporary accommodation.  
 
Quarter 4 - 01/01/2015 - 31/03/2015 
5 - A further reduction in the time spent in temporary accommodation. However, the average 
figure will have been significantly affected by two cases that only stayed for 19 and 5 nights 
respectively. If these figures are discounted, it gives an average stay of 8 weeks which is still 
very low. Both this and last quarter are a reflection on the excellent work done within the 
Housing Options team to reduce time for customers in temporary accommodation and 
achieve effective move on.  
 
In 2014/15 we have seen a marginal increase 1.56% in the length of time spent by our 
customers in temporary accommodation. However, the trend shows this has reduced 
significantly over the last two quarters.  
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Rough sleeping and No Second Night Out 
 
In 2012, the government called on every local authority to adopt the ‘No Second Night Out’ 
(NSNO) standard by putting in place the right services to help new rough sleepers off the 
streets quickly. We are committed to ending rough sleeping across the district, and are one of 
eight districts within North Yorkshire - Hambleton, Richmond, Selby, York, Scarborough, 
Harrogate and Craven who are adopting the York and North Yorkshire No Second Night Out 
standard.  
 
This standard forms part of our wider commitment to end the cycle of rough sleeping 
contained within our local and sub-regional housing and homelessness strategies and plans 
to ensure that: 

 No one new to the streets should spend a second night out 

 No one should make their home on the streets 

 No one should return to the streets once they have been helped off them 

 Ultimately no one should arrive on the streets 
 
This protocol specifically relates to our commitment to help people that are new to the street 
(verified as sleeping rough) so that they do not become entrenched within a rough sleeping 
lifestyle.  
 
In March 2015 government figures show that rough sleeping in England has risen by 55 per 
cent since 2010. However, evidence from recent annual estimates in Selby district (on a date 
agreed by all North Yorkshire districts each November) has shown only 1 case in each of 
2010, 2011, 2012, 2013 and 2014 (not the same individual). Generally rough sleepers are 
more likely to be drawn to cities or coastal areas.  
 
However, where a rough sleeper is identified in Selby, we are committed to providing them 
with advice and support, where this is requested, to help them get off the streets and into 
suitable affordable accommodation before they become entrenched.  
 
It is difficult to be sure of the reasons for rough sleeping as there is a reluctance to engage 
with services, but we know that relationship breakdown is a common cause for street 
homelessness, and many single homeless people are not considered a ‘priority’ under the 
current legal arrangements unless they can demonstrate that they are vulnerable (under the 
definition in the Homelessness Guidance). 
 
In Selby we have accommodated two individuals through a bespoke single service offer  
under NSNO –  

 One for 46 nights, 4 in B&B and 42 in Edgerton Lodge, and 

 The other was accommodated both under NSNO and severe weather provision (see 
below), which included 19 nights in B&B 

 
The longer term outcomes for these individuals were that one was assisted to move into 
private sector accommodation locally, whilst the other was offered and accepted 
accommodation through Emmaus, a homeless charity based in Leeds who offer communal 
living with a strong work ethic. 
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Severe Weather Provision 
 
In accordance with good practice, on an annual basis we offer provision for rough sleepers 
during periods of severe weather when temperatures are due to drop below freezing for 3 
days or more. It is not necessary for individuals to make a homeless application to access the 
service, and they can be referred by one of our local partners or through a voluntary sector 
referral.  
 
This option has been taken up in the last 2 years and in 2012/13 we accommodated 4 
households for 16 nights, and in 2013/14, 1 household for 6 nights. At the start of 2015 due to 
the recent bout of cold weather, we have accommodated several homeless households who 
are not in priority need under this arrangement, totalling 3 individuals for 6 nights. 
 
There have been some slight changes to how we manage this process following updated 
guidance from Homeless Link, and individuals will no longer need to demonstrate a local 
connection to Selby district or be eligible for assistance to be accommodated. The main focus 
is on reducing deaths on the streets during severe weather and the normal accessibility rules 
no longer apply.  
 
We are considering adopting Severe Weather Provision through the year where there are 
extremes in weather, such as dangerously high winds or flooding, and we perceive there to 
be a heightened risk to those who are sleeping rough. This would include cases where we do 
not have a statutory duty and where there is no eligibility for assistance through No Second 
Night Out.   

 
Single People 

Single homeless people are less likely to seek help from us and typically will be sofa surfing 
and staying with friends and family before reaching crisis point. We need to identify those 
individuals who need additional support to live independently, and where necessary refer 
them to sustainable support options for the long term. Our partners provide a range of options 
which are set out below.  
 
We also offer a range of services for single homeless people who would not normally be 
eligible for assistance.These include No Second Night Out, access to the Severe Weather 
Emergency Protocol, and Frontline Prevention Fund, Housing Options Development Officer 
support into Private Rented accommodation, access to the Bond Guarantee Scheme, 
Personalisation Fund, Spot Purchase Scheme, and Moving Forward pre-tenancy training 
which rolled out in June 2015. 
 
Young Persons Housing Solutions @ the Hub 
 
Working in partnership with Health and Adult Services, Children and Young People's Services 
and other local housing support and accommodation providers, we offer a service to all 16-25 
year olds through a Hub based at Access Selby. This approach provides a joined up 
approach to all issues relating to housing and homelessness. 
 
We can offer: 

 Support to young people aged between 16-25 who are homeless or at risk of 
becoming homeless 



 

Page 53 of 79 
 

 General housing advice and support around issues like benefits and managing 
a tenancy 

 Support and help to stay at home provided it is considered safe and appropriate 
to do so 

 Where staying at home isn't suitable or possible, we offer a range of 
accommodation and support services through our partners – see down 
 

As parents have parental responsibility until their child is 18, we will always contact them to 
clarify the circumstances outlined to us. If a young person presents as homeless due to 
relationship problems, including with step-parents, we will offer to refer them to Relate, to try 
to solve their problems even if only in the short term.  
 
A case study is provide below which demonstrates how the scheme can work successfully: 
 
 
 
 
 
 
 

 

 

 

 

 

 
Stakeholder and partnership feedback indicates that the majority of customers are satisfied 
with the service/process. 
 
Since the implementation of the hub, we have seen a reduction in the number of homeless 
applications from the 16-25 age group. In 2014 only 8 homeless claims were taken from this 
age group, only 15% of total claims taken whereas this age group used to make up the 
highest number of claims as shown in the pie charts shown earlier in this section.  
 
In addition we are proud to report that as a result of this partnership work, during 2014/15 
there were no 16/17 year olds placed in B&B, and only 1 such household accepted as 
homeless as a result of having a dependent child.   
 
Where accommodation is required for homeless young people, it is provided in a variety of 
ways, allowing us to tailor our support to individual needs: 
 
Foundation  work in partnership with Children’s Social Care and ourselves to provide support 
and accommodation to all young people aged 16 to 25 who are homeless or at risk of 
homelessness. Preventative work is carried out with young people and their families, 
wherever possible, to see whether a return home is feasible. Where this is not possible, 
young people can be accommodated either in Cygnet House, an eight-bed hostel staffed 

 
A young person (aged 25) approached Selby District Council as homeless due to parental 
eviction. The applicant had lived in privately rented accommodation with a partner and 
child, until the relationship ended forcing the applicant to return to their parents.   
 
The pathway worked with the applicant and their parents to keep the young person in the 
family environment until their health was stabilised, and then a move into supported 
accommodation was organised.  
 
Once they had moved into supported accommodation,  the young person worked towards 
resettlement by managing their tenancy successfully, linking back into training, and 
accessing health services to improve their long term mental health condition.  
The young person was then recommended for a Housing Association property with an on 
going support package, and now works with Foundation as a trustee.  
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24/7, or in their own tenancies within the Selby district. Support to learn independent living 
skills and how to engage in education, training or employment is offered to all young people 
they work with.  Cygnet House has recently been completely updated and refurbished, and 
the fresh look is being maintained by customers living in the hostel, who are learning painting 
and decorating skills from a Foundation volunteer.  Through the Young People’s Pathway, 
Foundation have supported and accommodated over 60 young people since the scheme 
began in Autumn 2011, and one of them has recently been accepted to sit on Foundation’s 
Board of Trustees. 
 
The Springboard Project, funded by the Big Lottery Fund and launched in April 2012, provides 
a new and innovative range of services to young care leavers (16-24 years) in York, Selby 
and Ryedale districts, and has recently expanded into Harrogate and Scarborough due to its 
successful outcomes. Project staff are based in each area who will work with over 150 young 
people during the course of the 4 year project. Working with a wide range of partners from the 
voluntary, public and private sectors, the Springboard Project supports young people to build 
confidence, resilience and self-esteem. It aims to help them gain full independence and 
access work, training and employment opportunities.  
 
Resttlement and Community Safety (RACS) and Making Safe – Foundation support adult 
offenders and work with private landlords as well as the local authority and housing 
associations to secure appropriate accommodation with the aim of reducing re 
offending.  Work is done with the customers to address the reasons behind their offending, 
and also to learn the life skills they need to maintain their accommodation.  Foundation 
currently work with up to 6 offenders at any one time, and also offer triage sessions for people 
who only require short term interventions. They also work with perpetrators of domestic 
violence as part of a multi agency strategy which removes perpetrators of domestic violence 
from the family home by securing alternative accommodation for them.  Work is then done on 
addressing their behaviour, through targeted one to one sessions and group work. 
 
In 2013/14 Foundation worked with 13 people under the Making Safe scheme, 2 of them in 
managed accommodation, and 11 with floating support. Of the 13, 11 completed a planned 
programmed of support and 2 disengaged. Foundation also provided 20 nights of emergency 
accommodation to 5 males at the request of Childrens’ Social Care or the police, none of 
whom continued to be supported as they were either remanded in custody or moved out of 
area. 
 
Short term triage sessions were also provided in 2013/14 to 9 further males, only 1 of whom 
went on to require longer term support. By the end of Q1 in 2014 / 15 they had provided 11 
triage sessions, the scheme was at capacity (6) and they currently have a waiting list for the 
service. 
 
SASH - Safe and Sound Homes, previously Nightstop. This is a scheme where a night by 
night placement can be offered to a young person. Transport, meal and a bed for the night 
are provided by approved and trained volunteers within their own home, with all referrals 
coming through the Hub at Access Selby. There are currently 5 hosts in Selby district. 
 
The number of referrals has grown with the number of available hosts, and since the Pathway 
started in 2011/12  has remained fairly consistent over the past 3 years – see below: 
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 Referrals Bed nights 

2010/11 5 8 

2011/12 13 26 

2012/13 24 78 

2013/14 28 97 

2014/15 24 90 

 
Many young people have fed back positive comments with regards to the SASH service, 
stating that they were made to feel very welcome, felt safe and wanted to return the next day.  
A measure of success is that whilst the maximum number of nights a young person is allowed 
through the scheme is 14 nights, many young people have returned for the full 14 nights 
allowance.  
 
SASH - Safe and Sound Homes  (Barnados) offer supported lodgings in the Selby area for 
young people referred via the Hub (provided under SASH since April 2015). This is a longer 
term solution involving a placement in the home of an approved and trained Barnardo's host 
for up to two years, where the young person will have a suitable room of their own, breakfast 
and an evening meal each day. The host and project workers support the young person to 
develop their independence skills, such as budgeting and basic cooking, and they are 
encouraged to continue/ begin an education programme/ job and can be referred for 
additional specialist support with any personal issues they wish to work on.  
 
There are currently two hosts in the Selby area, and there have been three successful 
placements since 2012 when the young person’s pathway was implemented. These 
successful placements have all moved on to independent living, and both hosts currently 
have a placement. 
 
Note - On 1 April 2015 SASH started providing a combined emergency accommodation 
(Nightstop) and Supported Lodgings service. This new three year contract brings together the two 
services previously provided separately by SASH (Nightstop) and Barnardos (Supported 
Lodgings). 

 
St@y Selby - Horton Housing receives annual funding from Supporting People for a 
Homelessness Prevention Service (St@y Selby). They deliver a floating support service to 
single people, couples and families in the district who are homeless or at risk of 
homelessness, vulnerable and in need of support to access or maintain accommodation. The 
service was originally commissioned in 2007 with 35 units of floating support, and was 
renewed in 2010, with an increase in capacity to 50. Once in receipt of service, a client is 
allocated their own dedicated Support Worker, who will work with them throughout the 
duration of their support with a minimum of weekly contact.  In addition to provision of floating 
support to 50 clients they also provide a comprehensive triage service, which includes three 
weekly drop-ins dispersed throughout the District and a telephone advice line which includes 
out of hours support 
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They also provide a drop-in service which is open to anyone in the Selby District who is 
homeless, at risk of homelessness or who is facing housing-related problems.  The drop-ins 
are accessed by those clients who do not require full support via the floating support service, 
or prefer to access support via drop-ins, and this also includes people on a waiting list for full 
support, and/or people who have been discharged from full support.  Outreach home visits 
are also provided to complement the drop-in services, for those people who are unable to 
access a drop-in.  The Triage Service also acts as a crisis intervention for those clients in 
immediate need of support when there are no spaces available for full floating support.   
 
In 2015/16 there has been a reduction in funding from Supporting People (see Resources in 
Section 5), and work will continue to address this. This could potentially impact on the number 
of homeless cases approaching Housing Options and the number of repeat homeless cases. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

We also make referrals to other partners and voluntary agencies such as Emmaus, whose 
nearest schemes are in Leeds and Hull. Emmaus offer the opportunity to live in a community,  
and make a contribution to it by undertaking meaningful work in a social enterprise such as a 
furniture recycling scheme. This plays an important role in restoring self-esteem and helping 
individuals to find a way to overcome homelessness in the long term. 
 
Where there are additional opportunities for clients to access tailored advice and assistance, 
or to access funding through specific grants or loans, we will refer them eg to the British 
Legion, to the Soldiers and Sailors Families Association (SSAFA), or to The Connection at St 
Martin-in-the-Fields in York. 
 
 
 

 
Y was initially referred to the service by Selby District Council.   He had a long 
history of rough sleeping and Class A drug use and non-engagement with 
services.  He was excluded from the North Yorkshire HomeChoice System, due to 
previous anti-social behaviour in past tenancies, meaning he cannot access any 
Social Housing. He had been assessed as ‘intentionally homeless’ by the Housing 
Options Team.   
 
Y was allocated a Support Worker through the St@y Selby Floating Support 
Service.  Through intensive support and regular contact Y began to engage with the 
service and proactively sought out his own private-rented bedsit accommodation 
through a local agency. However Y faced barriers to securing this tenancy due to 
lack of finances and a reluctance (by the Letting Agency) to accept him due to his 
lifestyle and lack of references.  The Support Worker was able to advocate on his 
behalf to the Letting Agent and offer a safety net to them through the ongoing 
support to be provided to Y once the tenancy was secured. The Support Worker 
also worked closely with Selby District Council to access the Homelessness 
Prevention Fund to secure a bond for the property. It was arranged for Housing 
Benefit to be paid direct to the landlord.  Y is now housed for the first time in over a 
year, after months of rough sleeping.  It is likely that this has prevented a serious 
risk to Y’s health this coming winter.  Work is ongoing in supporting Y to maintain his 
tenancy and engage with other specialist services to improve his health and 
wellbeing.  
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Assistance where we have no statutory duty 
We  will also provide advice, assistance and signposting to anyone who approaches our 
service, regardless of duty, and this can often result in accommodation being secured. This 
may be a referral to Horton Housing, negotiations with landlords etc 
 
In addition to this, we have ringfenced an element of Frontline Prevention monies to assist 
these households who approach us for assistance. In 2014/15 we earmarked £5,000 of our 
own funds which were match funded by North Yorkshire County Council with a further £5,000. 
This money is specifically used to secure private rented accommodation or maintain existing 
accomodation for single homeless cases who have no priority. To date, £2,730 has been 
committed to assist 6 cases since September 2014. The remaining money will be carried over 
to assist further non-priority cases in 2015/16. 
 
All the local schemes set out below do not require customers to have a statutory duty:  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

Young Peoples Housing Solution (The Hub) - 16-25s – pathway approach with supported 

accommodation available. 

No Second Night Out – accommodation provided, usually in B&B accommodation, to ensure no 

one spends a second night on the streets 

Spot Purchase Scheme – Generic Floating Support for rough sleepers and street drinkers – 

contracts with Horton, Foundation and Salvation Army – can result in accommodation provision – 

would usually be used with Personalisation Fund  

Personalisation Fund – For rough sleepers or sofa surfers  (6 months+) – sub regional funding to 

move people into sustainable accommodation by providing tailored solutions to meet customers 

needs 

Severe Weather Provision – amended the criteria in February 2015 so that people do not have to 

have a local connection nor be eligible for assistance to access accommodation. Looking to 

provision throughout the year where there are extremes of weather (high winds, flooding etc) where 

there is a heightened risk to those sleeping rough, where we do not have a statutory duty and they 

are not eligible for assistance through NSNO. In Selby we usually offer B&B. 

Bond Guarantee Scheme – Homeless duty not necessary to access – secure accommodation in 

PRS, can be used with Frontline Prevention Fund 

Frontline Prevention Fund – Homeless duty not necessary to access (FPF introduced 2013, non-

statutory duty introduced in 2014 through match funding provided by County Homeless Group)– 

secure accommodation in PRS – this will continue in 2015/16 with a view to continuing dependent 

on funding and receipt of homelessness grant 

Moving Forward pre-tenancy training – in conjunction with the NYCC Adult Learning and Skills 

Service – no homeless duty required to access this service. This is used in conjunction with the 

Housing Options service and Housing Options Development Officer role 
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No Wrong Door 
 
This is a new service which has been developed by North Yorkshire County Council to 
improved the life chances of some of the County’s most vulnerable and challenging young 
people. Two Hubs exist, in Harrogate and Scarborough, with a dedicated team including life 
coach and communication support worker who work with young people and their families to 
understand the issues affecting them. From this a clear plan can be identified i.e. 
rehabilitation and returning to their own home or longer term support through the hub. 
 
There are two community supported lodgings placements for 16/17 year olds and outreach 
support will be held in each of the local authority areas including Selby on a monthly basis, as 
part of the Young Persons Housing Solutions Hub. A timeline for an intervention will  develop 
during a young person’s journey with regular review periods to show progress. This will result 
in an action plan developed with the young person to provide clarity around what needs to be 
achieved, when and by whom. 
 
Value for Money Assessment 
 
Heriot-Watt University published research, Demonstrating the Cost-Effectiveness of 
Preventing Homelessness, July 2010,  which demonstrated that preventing homelessness 
can achieve direct cashable savings for local government when compared to the cost of 
helping someone who is already homeless. The savings are based on the assumption that 
the cost to the public purse of providing temporary accommodation and the re-housing 
afterwards amounts to £5,300 per case per year. 
 
The report  concludes that the savings achieved through prevention work compared to 
acceptance of a main homeless duty are as follows (with reference to work carried out in 
Selby district) :-  
 
Housing Officer advice (9 x less), mediation (9 x less), rent deposit scheme (8.5 x less), home 
visits (3.5 x less).  
 
Comparison of the cost of a homeless application v other interventions 
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So for a typical case which involved Housing Options advice to access accommodation and 
the offer of a rent deposit, there would be a potential saving of £4,087. 
 

 
 
Spend to Save  
 
Savings assessed through the use of the Housing Options Development Officer (HODO) role 
are as follows- 
 
Since its commencement in November 2013 and up until 31st March 2015, 37 landlords have 
come on board to work with us, giving access to 73 properties. We have facilitated 41 housing 
options customers into private rented accommodation, 30 of these were at risk of 
homelessness and it is predicted that 25 of these would have been owed a full homeless duty 
in the absence of this prevention work.  
 
Of these 25, 9 were funded by  the Frontline Prevention Fund, with 6 receiving Discretionary 
Housing Payments. The average spend from the fund was £500, and the average cost of 
homelessness is equated to £5,300 per case per year, which equates to a saving of £43,200 
just from the Frontline Prevention Fund. Unfortunately our records do not allow an easy 
assessment of savings achieved though our other services. 
 
Information 
 
Over the past year we have created  several leaflets publicising our services, in particular our 
work with private sector landlords. We have delivered marketing presentations, and raised our 
profile through our HODO speaking at National Landlord Association meetings.  
 
Our Partners 

We work closely with a range of partners to deliver services to homeless households and 
people who are struggling to remain living in their own homes.  
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Our work includes making direct referrals and working closely with other agencies to provide 
the best outcomes, and we share knowledge and plan for improved services through quarterly 
Homelessness  Steering Group/Forum meetings. 
 
We also provide regular training to colleagues, partners and  local groups regarding the 
homelessness and the homeless prevention work carried out by our Housing Options Team; 
for the local Mother and Baby group, the Mental Health Team and Children’s services. 
Members were offered a session recently about the No Second Night Out standard, and 
ongoing sessions are planned. 
 
A list of our local partners is provided at Appendix D. 
 
Food Bank 
 
Since 2013, along with other local agencies, we have issued food bank vouchers, and we 
have also contributed by running a food collection. In Selby the Food Bank is held at different 
churches on a regular basis. Since the scheme started we have distributed 26 food vouchers 
between April 2013-2014, and 21 vouchers between April 2014-2015. 
 
Gap Analysis 
 

 Identification of suitable and available B&B for emergency use. Work has recently been 
completed to identify additional provision which will be monitored for suitability, but 
further work is needed to identify a choice of accommodation within the district. 
 

 The shortage of smaller properties has been mentioned in the review, although this is 
difficult to resolve in the short term. Initial discussions with RP partners have evidenced 
a reluctance to develop more than small numbers of 1 bed properties as they are 
considered to be unsustainable in the longer term. We will explore opportunities to 
meet this shortage through either the redesignation of own properties where this fits 
with our Business Plan, or through further work with the private rented sector. 
 

 In addition to an increase in smaller units, further homes could be identified in the 
private rented sector to meet specific need, eg for larger families, older people, shared 
accommodation 
 

 Currently there is limited emergency housing provision for those we have no duty to 
except in severe weather.  
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National Practitioner Support Service (NPSS) Statistical compiler 
 
The Statistical Compiler goes back to 2012/13, and we have reviewed the published information in order to assess our service outcomes against others, 

and to consider whether different approaches might be used. 

 
Homeless applications/acceptances (and adjusted to the nearest decimal point) 

  2012/13 2013/14 

Selby 68% 44% 

Yorkshire and 
Humber 34% 33% 

Nationally 47% 46% 
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% Acceptances by ethnic origin (13/14 only)     

 

 

 

 

 

 

 

 

 

 

 

 

  Selby   Y&H National 

  
%Pop Q1 Q2 Q3 Q4 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

White                     
98.4 100 100 100 n/a 78.6 77.9 78.3 n/a 63.6 63 61.5 n/a 

Black                       0.3 0 0 0 n/a 4.9 5.7 6.2 n/a 14.8 15.7 16.5 n/a 

Asian                      0.6 0 0 0 n/a 7.7 5.6 6.6 n/a 8.3 8.5 9.2 n/a 

Mixed                    0.8 0 0 0 n/a 2.3 3.6 2.1 n/a 3.4 3 3.3 n/a 

Other                     0 0 0 0 n/a 3.1 3.3 3.7 n/a 4 4 4.5 n/a 

Not stated           0 0 0 0 n/a 3.5 4.1 3.1 n/a 5.9 5.8 5 n/a 
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Reasons for homelessness 
 
On a limited data set, using 2012/13 P1E homelessness returns, Selby had a higher number of households presenting following a violent 
relationship breakdown (21.1%), than Y&H (13.3%) and Nationally (11.5%). For non-violent relationship breakdowns the figures were :- 
Selby (15.8%), Y&H (6.7%) and Nationally (4.7%).  
 
There were fewer households who had lost their rented or tied accommodation due to termination of an Assured Shorthold Tenancy (AST):- 
Selby (5.3%), Y&H (15.6%), Nationally (25.2%), and fewer who had lost their rented or tied accommodation for reasons other than 
termination of an AST :- Selby (0%), Y&H (5.2%), Nationally (5.9%).  
The numbers where parents were no longer willing to accommodate was reasonably similar across the board :- Selby (15.8%), Y&H 
(16.2%), Nationally (16.2%). 
 
 
 
Commentary :- It should be noted that this is a limited data return although it has been noted in more recent data that there has been an 
increase in households presenting in Selby district following a violent relationship breakdown. Selby is committed to helping those who are 
victims of domestic abuse through continued investment in IDAS, who provide support and refuge accommodation for victims. Selby also 
offer ongoing financial support to Relate, who provide counselling services to prevent or assist where relationships are breaking down. Both 
contracts are reviewed annually to ensure we are using funds to give the best possible outcomes for service users, and to prevent 
homelessness. The low figures around loss of rented/tied accommodation in Selby district are positive and could reflect the strong focus on 
working with the private sector,  but due to the limited data set we need to be cautious how this is interpreted.  
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Homeless Decisions averaged (and adjusted to the nearest decimal point) 

  

2012/13 2013/14 

S Y&H Nat 
S Y&H Nat 

Eligible, unintentionally homeless & priority need 
73 34 46 48 34 46 

Eligible, homeless, priority need but 
intentional                                 5 4 7 9 5 7 

Eligible, homeless, not in priority need                                    16 25 17 29 25 18 

Eligible but not homeless                                                              6 34 27 15 34 26 

Ineligible                                                                                             0 2 2 0 2 2 

 

Commentary :-  In Selby there was a significant drop in the numbers of eligible, unintentional homeless & priority need cases between 2012-

2014, with 2013/14 figures comparable with national figures although still slightly higher than the regional figures in Yorkshire and Humber.  
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Homeless Prevention 

 

Homeless prevention/relief percentages claimed (and adjusted to the nearest decimal point) 

  2011/12 Q1 2012/13 Q2 2012/13 Q3 2012/13 Q4 2012/13 

  Prevention Relief Prevention Relief Prevention Relief Prevention Relief Prevention Relief 

Selby 75 25 86 13 92 8 97 3 94 6 

Yorkshire 
& Humber 

85 15 82 18 84 16 83 17 85 14 

Nationally 
 

88 12 89 10 89 11 90 11 91 9 

 

Commentary – There has been an increase in homeless preventions compared to reliefs over the last three years in Selby, which follows 

national trends, although the extent of the increase is lower. Regionally, across Yorkshire and Humber,  the proportion of reliefs are higher 

than both national and Selby figures.  
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Households assisted to remain in their own accommodation or find alternative accommodation (homeless prevention) (and adjusted 

to the nearest decimal point) 

  2011/12 Q1 2012/13 Q2 2012/13 Q3 2012/13 Q4 2012/13 

 Remain Alternative Remain Alternative Remain Alternative Remain Alternative Remain Alternative 

Selby 56 44 22 78 44 56 55 48 60 40 

Yorkshire 
& 

Humber 

64 35 67 33 71 29 69 30 70 30 

Nationally 
 

88 12 89 10 89 11 89 11 91 9 

 

 
On limited data set of Q4 12/13 relating to households who were able to remain in their existing home,  Selby had a higher proportion of 
homeless prevention achieved by negotiation/legal advocacy, conciliation and resolving HB problems than Y&H/National but a lower number 
of mortgage arrears interventions and payments from a homeless prevention fund.  
 
On a limited data set of Q4 12/13 relating to households assisted to find alternative accommodation,  Selby had a higher proportion of 
numbers offered social housing, supported accommodation, and assistance into PRS (without incentive scheme) than Y&H/National but a 
lower number of accommodation with relatives/friends and PRS (landlord incentive scheme). 
 
Commentary :-  Figures around mortgage interventions are likely to remain low following the cancellation of the Mortgage Rescue Scheme, 
but the introduction of Breathing Space will help to assist those in these situations. The reporting dates are prior to the introduction of the 
Frontline Prevention Fund and, as such,  figures around homeless prevention and use of the PRS will have increased if current statistical 
information were available.  
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B&B use                                                                              

    SELBY Yorkshire & Humber Nationally 
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2011/12 

Overall 0 0 0 0 0 0 0 128 14 25 1 20 3 2 3635 7 1430 429 39 134 4 

2012/13 

Q1 0 0 0 0 0 0 0 140 14 25 2 18 0 0 4162 8 1561 526 38 118 3 

Q2 0 0 0 0 0 0 0 144 14 25 1 15 0 0 3852 7 1681 725 44 109 3 

Q3 2 33 1 0 0 0 0 131 13 20 2 15 2 2 3488 7 1319 705 38 69 2 

Q4 1 20 0 0 0 0 0 141 15 14 0 10 5 4 4474 8 1751 680 39 92 2 

2013/14 
Q1 0 0 0 0 0 0 0 101 12 22 4 22 2 0 4247 8 1846 682 43 72 2 

Q2 0 0 0 0 0 0 0 119 15 15 0 13 1 1 4601 8 1880 731 41 68 1 

Q3 0 0 0 0 0 0 0 70 11 6 0 9 2 3 3873 7 1256 398 32 51 1 

                                    

 

Commentary :- Selby has a significantly lower use of bed and breakfast when compared to Yorkshire & Humber and National figures. Only 3 

households were placed in bed and breakfast as part of the local authorities homeless duties between 2011 and the third quarter in 2014, 

none for over 6 weeks and no 16/17 year olds.  
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Appendix B 

Consultation 

 
We consulted on a draft of this strategy document between 15th June and 3rd August 2015, by 
publishing a copy on our website for electronic/paper responses, and highlighting in particular 
the actions for partners at our local Steering Group at their meeting on 20th July. As part of 
our work towards achieving the Gold Standard for our Housing Options Service, we 
underwent a Diagnostic Peer Review (DPR) on 24th -26th June, which also fell within the 
consultation period.  
A review of the draft strategy formed part of the assessment, and feedback has been 
assessed as part of the wider consultation process. In particular, the peer review was very 
positive about the front facing services offered by our Housing Options Team.  
 
All customers who visit the contact centre are given a pledge card to measure customer 
satisfaction, and in relation to our Housing Options service 50 responses were received 
during 2013/14, and 3 for 2014/15. A significantly larger number of cards were distributed by 
the team, but it would appear that responses in relation to our Housing Options Service have 
been included in the general figures; this is something that we will  be looking to resolve. 
However, all responses reported receiving a good  service from the team. 
 
In addition to the pledge cards we carried out surveys with all households who approached 
our service during July 2015, a process which is repeated at regular intervals during the year. 
In addition, more detailed surveys were carried out with households we placed in temporary 
accommodation, and this is where most of the responses originated. 
 
A copy of the survey form and responses can be found at Appendix C. To summarise these: 
 

 There were 11 customer satisfaction surveys completed, all recent clients who have 
been through the service, of whom 7 used our temporary accommodation 

 All those responding found the service easy to access, found our approach to be 
understanding and polite, and understood how to progress with what they wanted 

 9 (82%) were happy with the length of time they waited initially to speak with someone 
 10 (91%) found our advice useful, the information given easy to understand, and were 

happy with the waiting time for an appointment 
 

7 of the respondents used our temporary accommodation, with  
 

 3(43%) satisfied with the standard of accommodation, and 
 2 (28.5%) unsatisfied 
 The other 2 did not respond to this question 

 
Question 14 asks what was good about the service, and we received the following comments: 
 

 Roof over my head 

 Staff constantly in touch  

 Found a place to live really quickly 

 Helpful staff 

 Moving forward 

 Getting accommodation and been understood 
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 Attitude of staff brilliant 

 Support and helpfulness of staff 
 
Question 15 asks for areas of improvement to be identified, and received the following 
comments:  
 

 Two people mentioned repairs 

 More staff in housing  

 No contact centre 

 Temp accommodation was better previously and was disappointed with standard  

 When ring and leave message on answerphone say what it’s for 
 
What have we done in response?  
 

Some of the comments identify issues which relate to areas of work we already have planned, 
but others raise some areas of concern which will feed into our new Action Plan –  
 

 We will review the condition of our temporary accommodation 
 Review our voids procedure for this stock, in particular relating to the timing of any 

repairs required 
 We have an additional staff input of 0.5 FTE from September when a full time 

supervisor starts  
 
With reference to leaving a message advising the reason for our contact, this is something we 
usually do as a matter of course. This particular call related to completion of this survey, so 
we did not request a callback. 
 
These survey results have been very useful in highlighting particular aspects of our service, 
and we plan to repeat it  now on a monthly basis by telephone, with the aim of capturing 15-
20% of customers  who access our Housing Options service. 
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Appendix C 

Consultation Form 

Customer Satisfaction Survey – Housing Options 

 

If you have visited Housing Options recently we would like your feedback to ensure that we are 

offering the best service possible. The survey takes a few minutes and any answers you give will be 

completely confidential and will not in any way affect your housing situation.  
 

Q1. How did you find out about our service? 

Family/friends  
 

GP surgery  
 

Information leaflets  
 

Website 
 

Health visitor  
 

Advice service (e.g. CAB)  
 

Adult/Children’s Social Care  
 

Foundation/Horton  
 

Other  
 

Q2. How did you first make contact with us? 

Phone  
 

Email  
 

Letter  
 

Visit to Office 
 

Other 
 

Q3. How easy was it for you to access the service? 

Very easy  
 

Fairly easy  
 

Fairly difficult  
 

Very difficult 
 

Neither easy or difficult 
 

 

Q4. Why did you first need to contact us?  

Actual/threatened homeless  
 

General housing advice 
 

HomeChoice advice  
 

HO contacted me following 

referral from another agency   

Young Persons Pathway  
 

Other 
 

 

Comments :- 

 

Q5.When you first contacted us, were you happy with the length of time you waited to 

speak to someone?  

Yes  
 

No  
 

 

 

Comments :- 
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Q6. Was the advice you were given useful?  

 

Yes   
No  

 
 

Comments :- 

 

Q7. Was the person understanding and polite?  

 

Yes  
 

No  
 

 

Comments :- 

 

Q8. Did you find the information given to you was useful and easy to understand?  

Yes  
 

No  
 

 

  

 

Comments :- 

 

 

Q7. After you contacted us, did you feel that you understood how to progress with what 

you wanted?  

Yes  
 

No  
 

 

Comments :-  
  

 

Q8. If you needed an appointment to see an officer, were you happy with the length of 

time you waited for an appointment?  

Yes  
 

No  
 

 

Comments:-  

 

Q9. What type of support were you offered?  

Advice and assistance  
 

A homelessness assessment  
 

Temporary accommodation  
 

Help to stay in your home  
 

Help to find a social rented home  
 

Help to find a private rented home  
 

Help to move into supported 

accommodation   
Help to let your property with a 

Bond   

Other  
 

Referral to partner 
 

 

Q10. Were you provided with temporary accommodation? 

 

Yes  
 

No  
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(Q11-12 only if accommodated in temporary accommodation) 

 

Q11. How satisfied were you with the standard of temporary accommodation?  

Very satisfied  
 

Satisfied  
 

Unsatisfied 
 

Very unsatisfied   
 

Neither satisfied nor 

dissatisfied   

 

Q12. How satisfied were you with the level of support received whilst in temporary 

accommodation? 

Very satisfied  
 

Satisfied  
 

Unsatisfied 
 

Very unsatisfied   
 

Neither satisfied nor dissatisfied  
 

 

Q13. Overall, what do you think of the service you received from the Housing 

Options?  

Very satisfied  
 

Satisfied  
 

Unsatisfied 
 

Very unsatisfied   
 

Neither satisfied nor dissatisfied  
 

 

   

Q14. Please tell us any part of the service you received that you particularly appreciated  

 
 

Q15. Please tell us about any areas of the service you think we could do better  
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We want to make sure everyone’s views are heard, so we would appreciate 

it if you could provide some additional details about you and your household 

 
 

Q16. Are you: 

Male  
 

Female  
 

 

Q17. What age were you on your last birthday?  

----- please select ----- ----- please select ----- ----- please select -----
    

 

Q18. Do you consider yourself to have a disability?  

----- please select ----- ----- please select ----- ----- please select -----
 

 

Q19. Which ethnic group do you consider yourself to below to?  

----- please select -----

----- please select -----

----- please select -----
 

 

Q20. How would you define your sexual orientation?  

----- please select ----- ----- please select ----- ----- please select -----
 

 

Q21. What is your religion or belief?  

----- please select ----- ----- please select ----- ----- please select -----
 

 
 

Customer Satisfaction Survey Results  

 

  1. How did you find out about the service?   

Family/friends  4 

Information leaflets  1 

Health visitor    

Adult/Children’s Social Care    

Other  3 

GP surgery  1 

Website 1 

Advice service (e.g. CAB)    

Foundation/Horton  1 
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2. How did you first make contact with us ? 
  

Phone 3 

Letter   

Email   

Visit to Office  8 

    

  3. How easy was it for you to access the service?   

Very easy 7 

Fairly easy 5 

Fairly difficult   

Very Difficult   

Neither easy or difficult    

  4. Why did you first need to contact us?   

Actual/ threatened homeless 7 

General housing advice 1 

Home Choice Advice 1 

Young persons pathway 2 

HO contacted me following a refferal from another 
agency    

Other    

  5.When you first contacted us, were you happy 
with the length of time you waited to speak to 
someone?   

Yes 9 

No  2 

  6. Was the advice you were given useful?   

Yes 10 

No  1 

  7. Was the person understanding and polite    

Yes 11 

No  0 

  8. Did you find the inforamtion given to you was 
useful and easy to understand?   

Yes 10 

No  1 

  

 9. After you contacted us, did you feel that you 
understood how to progress with what you 
wanted?   

Yes 11 
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No  0 

  

 10. If you needed an appointment to see an 
officer, was you happy with wait time?   

Yes 10 

No  1 

    

11. What type of support was you offered?   

Advice and Assistance 2 

Temporary accomodation  8 

Help to find social rented home   

Help to move into supported accomdoation   

Homeless Assessment 8 

Help to stay in your home   

Help to find a privately rented property 5 

Referral to partner    

    

  12. Were you provided with temp accomdoation?   

Yes 7 

No  4 

  13. How satisfied were you wth the standard of 
accomodation?   

Very satisfied   

 Satisfied 3 

Unsatisfied 1 

Very unsatisfied 1 

Neither  2 

    

12. How satisfied were you with the level of 
support received whilst in temporary 
accomodation?   

Very satisfied 2 

 Satisfied 5 

Unsatisfied   

Very unsatisfied   

Neither    

  13.Overall, what do you think to the service 
received from housing options?   

Very satisfied 4 

 Satisfied 7 

Unsatisfied   

Very unsatisfied   

Neither    
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14. Please tell us any part of the service you 
received that you particularly appreciated ?   

  15.Please  tell us about any areas we could 
improve on ?   

  16. Are you    

Male 4 

Female 7 

  17. Age   

16-25 3 

26-35 3 

36-50 5 

  18. Do you consider yourself to have a disability    

Yes 3 

No 8 

  19. What ethnic group do you consider yourself to be    

White  4 

British  4 

Irish 1 

  20. How would you define your sexual orientation?   

Hetrosexual  7 

Gay   

Perfer not to say 4 

  21. What is your religion or belief   

Christian  1 

Perfer not to say 5 

Catholic 1 

None 4 
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Appendix D 

List of local partner agencies – 

 

Avalon 

Barnardos 

Broadacres Housing Assocation 

Cloverleaf Advocacy 

Community Cohesion  

Community Safer Partnership 

Craven Housing Association  

Domestic Abuse Co-ordinator (NYPD) 

DWP 

Foundation  

Home Improvement Agency 

Horton Housing 

IDAS 

Keyhouse 

NYCC Adult Learning and Skills Service 

NYCC Community Recovery Team  

NYCC Safeguarding 

NY Children and Young People’s Services 

NY Fire and Rescue Service 

NY Health and Adult Services  

NY Horizons 

Probation 

Relate 

Richmond Fellowship 

Royal British Legion 

Salvation Army 

SASH 

SDC Benefits & Taxation  

SDC Community Support 

SDC Housing Options 

Selby Advice 
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Selby CAB 

Selby Community Recovery Team 

Selby Job Centre Plus 

Selby Safer Hub (NYPD) 

South Yorkshire Credit Union 

Stepping Stones 

Stonewater (including Jephson Housing) 

Supporting People 

Together Group (including Chevin Housing Association) 

York Mental Health 

Yorkshire Housing 

Young Persons Housing Pathway Co-ordinator 

Youth Justice 

Youth Offending Team  
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Appendix E 

Details of training courses the Housing Options Team have attended 

 

1st April 2014 – 25th August 2015 

 

Homeless Update & Immigration and Decision Making 

Personal Safety & Breakaway  

York Housing Conference  

Homeless Toolkits training 

CIH Level 4 – Certificate in Housing Practice  

Young Persons Pathway Training 

Benefit Awareness 

MARAC and MAPPA training   

HQH Housing Law 

Dealing with Debt and Universal Credit  

Five Steps of Homelessness  

Housing Law and Tenancy management 

Managing Tenancies to Prevent Failure 

Moving Forward training  

Dementia Friends  

Breathing Space – Wakefield Council 

Homeless and Vulnerability The New Law – August 2015 

Drug Awareness Training – NYCC 

Legal Highs  

Domestic Abuse championship scheme 

 

 


