
 
 
 
 
 

 
Mission Statement 

 
To Improve the Quality of Life 

For Those Who Live and Work in The District 
 

 
 
 
Dear Councillor 
 
You are hereby invited to a meeting of the Overview and Scrutiny Committee 
to be held in Committee Room 2, Civic Centre, Portholme Road, Selby on 
Thursday 23 September 2010 commencing at 5.00 pm. 
 

AGENDA 
 
1.  Apologies for Absence 

 
 

2.  Disclosure of Interest 
 
To receive any disclosures of interest in matters to be considered at the 
meeting in accordance with the provisions of Section 117 of the Local 
Government Act 1972, and Sections 50, 52 and 81 of the Local 
Government Act 2000 and the Members’ Code of Conduct adopted by 
the Council. 
 
 

3.  Minutes 
 
To confirm as a correct record the minutes of the meeting of the 
Overview and Scrutiny Committee held on Thursday 17 June 2010 
(page 4).    
 

4.  Chair’s Address to the Overview and Scrutiny Committee  
 

5.  Overview and Scrutiny Committee Performance Indicator 
Exceptions Report: April 2010 – July 2010 
 
Report of the Head of Service – Finance (page 10) 
 

6.  Written Response from Media and Corporate Communications – 
Voluntary Organisations Task and Finish Group Report (page 16) 
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7.  Response from the Monitoring Officer Regarding the Future of 
Standards Board (page 18) 
 

8.  Crime and Disorder Item 
 
Report from North Yorkshire Police Authority (page 19) 
 
North Yorkshire Police Policing Pledge / Crime Stats 
Selby District Performance Report - 1st Quarter 
 

9.  The State of Area Address Consultation Report 2010  
 
Report of the Head of Service – Partnerships and Commissioning 
(page 44) 
 

10.  Task and Finish Groups 
 
Briefings on suggested topics for Task and Finish Groups (page 51) 
 

• External Partnerships 
• Social Housing 
• Winter Preparedness 
• Community Engagement Forums 
• Any other suggestions from the Committee 

 
11.  Questions to Chief Executive 

 
 
 
 
M Connor 
Chief Executive 
 

 
Disclosure of Interest – Guidance Notes: 

 
(a) Councillors are reminded of the need to consider whether they have any 

personal or prejudicial interests to declare on any item on this agenda, 
and, if so, of the need to explain the reason(s) why they have any 
personal or prejudicial interests when making a declaration. 

 
(b) The Overview and Scrutiny Coordinator will be pleased to advise you on 

interest issues.  Ideally their views should be sought as soon as possible 
and preferably prior to the day of the meeting, so that time is available to 
explore adequately any issues that might arise. 
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Dates of Future Meetings and Deadlines for Reports for the Overview and 
Scrutiny Committee 

 
4 November 2010 

(Extraordinary) 
9 December 2010 
10 February 2011 

31 March 2011 
 
 
 

Membership of the Overview and Scrutiny Committee 
11 Members 

                                                                                                

Conservative Labour Independent 
J Cattanach  S Duckett J McCartney (Chair) 
J Dyson B Marshall  
M Hulme   
W Inness   
K McSherry   
S Ryder   
R Sayner (Vice Chair)   
A Spetch   

 
Enquiries relating to this agenda, please contact Lee O’Brien (Overview and 
Scrutiny Coordinator) on: 
Tel:  01757 292002 
Fax: 01757 292020 
Email: lobrien@selby.gov.uk  
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Overview and Scrutiny Committee 
17 June 2010 

SELBY DISTRICT COUNCIL 
 

MINUTES 
 
Minutes of the proceedings of a meeting of the Overview and Scrutiny Committee 

held on Thursday 17 June 2010, in Committee Room 2, The Civic Centre, 
Portholme Road, Selby, commencing at 5.00 pm. 

 
 

77 Apologies for Absence 
78 Disclosures of Interest 
79 Minutes 
80 Chair’s Address to the Overview and Scrutiny Committee 
81 Time of Commencement of Meetings 
82 Q & A Session with Enterprise and Environmental Health (Waste and 

Recycling) 
83 State of Area Address (SOAA) 
84 External Audit - Annual Audit and Inspection Letter 
85 Revised Community Safety Partnership (CSP) Plan 
86 Questions to the Chief Executive 
87 Private Session 
88 Task and Finish Group Report – CCTV in the Selby District 
  

 
 

Present: Councillor J McCartney in the Chair 
  
Councillors: Mrs S Duckett, Mrs J Dyson, Mrs M Hulme, B Marshall, Mrs S Ryder, R 

Sayner and Mrs A Spetch. 
  
Officials: Head of Service – Finance, Head of Service – Customers and Business 

Support, Overview and Scrutiny Coordinator 
  
Invitees: Leader of the Council, Community Safety Partnership Manager, NYPA 

Scrutiny Support Officer, Principal Officer (Waste and Recycling), 
Regional Operations Manager (Enterprise Managed Services), District 
Auditor 

  
Public: 0 
Press: 0 

  
  
77 Apologies for Absence 

 
Apologies were received from Councillor J Cattanach 
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Overview and Scrutiny Committee 
17 June 2010 

78 Disclosures of Interest 
 
None were received. 
 

79 Minutes 
 
RESOLVED: 
 
That the minutes of the proceedings of the meeting of the Overview 
and Scrutiny Committee held on Thursday 13 May 2010 be 
confirmed as a correct record and be signed by the Chair. 
 

80 Chair’s Address to the Overview and Scrutiny Committee 
 
The Chair informed the Committee that the ‘Scores on the Doors’ issue 
that was discussed by Overview and Scrutiny at their meeting on 13 May 
2010 had been raised at the Environment Board on 10 June 2010. 
 
It was agreed by the Overview and Scrutiny Coordinator to look into the 
issue of crime statistics data being made available to all District 
Councillors at the request of the Committee. 
  

81 Time of Commencement of Meetings 
 
The Committee discussed the issue of the time of commencement of 
meetings for the Overview and Scrutiny Committee. 
 
Resolved: 
 
That the time of commencement of the Overview and Scrutiny 
Committee meetings will remain as 5.00pm for 2010/11. 
 

82 Q & A Session with Enterprise and Environmental Health (Waste and 
Recycling) 
 
The Regional Operations Manager (Enterprise Managed Services) 
provided an initial view on the progress of the contract undertaken by 
Enterprise since October 2009, explaining that recycling efforts had 
worked well, fortnightly residential waste collections had been 
successfully implemented and that focus would now be aimed at the 
Streetscene operation. 
 
The Regional Operations Manager (Enterprise Managed Services) 
explained that street cleansing had been reviewed by Enterprise in order 
to focus on the best use of resources. A full survey of litter bins in the 
District had also been carried out and collection frequency would be 
assessed. 
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Overview and Scrutiny Committee 
17 June 2010 

 
The Principal Officer (Waste and Recycling) praised the success of the 
contract with Enterprise and explained that there was liaison with Access 
Selby to help target issues through the effective sharing of information. 
 
A specific issue of disaffection with the attitude of certain Enterprise 
employees towards elderly residents of Dixon Gardens was raised and 
the Regional Operations Manager (Enterprise Managed Services) agreed 
to meet with residents and elected representatives in the area to discuss 
the matter fully. 
 
The Regional Operations Manager (Enterprise Managed Services) 
agreed to look into the issue of the cholera burial ground behind Selby 
Abbey. 
 
The Regional Operations Manager (Enterprise Managed Services) 
explained that any issues of wheelie bins not having been collected 
should be reported to Access Selby and that Enterprise is committed to 
responding with a collection within 24 hours. 
 
The Principal Officer (Waste and Recycling) confirmed that work was 
being undertaken to look into the coordination of efforts between 
Enterprise and North Yorkshire County Council (NYCC) in respect of 
weed spraying schedules. 
 
The Committee requested that recycling bins be more sensitively handled 
by Enterprise collection staff as there have been incidences of bins not 
being effectively returned and damaged after emptying. 
 
The Principal Officer (Waste and Recycling) confirmed that the issue of 
the grass verges along the A645 would be passed onto NYCC as a 
matter of concern in relation to health and safety. 
 
The Principal Officer (Waste and Recycling) explained that schedules of 
litter bin collections, sweeping and litter picking were going to be made 
available to all Parish Councils. 
 
The Principal Officer (Waste and Recycling) explained that schedules of 
litter bin collections, sweeping and litter picking were going to be made 
available to all Parish Councils. 
 
It was noted by the Principal Officer (Waste and Recycling) that the 
overall recycling figures for the past year had been slightly lower than 
expected since the move the Alternate Bin Collections, however when 
compared with the previous year, the recycling rate was down by 0.2% for 
the period April to September (prior to ABC) however in the period 
October to March the recycling rate was up by 6% compared to the 
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Overview and Scrutiny Committee 
17 June 2010 

previous year due to ABC. A full year of the new waste service should see 
a greater improvement. The Leader of the Council requested that 
comparisons with our neighbours would indicate useful comparative 
performance. 
 
Resolved: 
 
That The Principal Officer (Waste and Recycling) and The Regional 
Operations Manager (Enterprise Managed Services) be thanked for 
their attendance. 
 

83 State of Area Address (SOAA)  
 
The Leader of the Council introduced the State of the Area Address and 
invited comments from the Committee. 
 
The Leader of the Council agreed with comments that the level of 
feedback for 2009/10 had been disappointing and confirmed that there 
was a need to review how the consultation process is undertaken. 
 
Resolved: 
 
That the State of Area Address be noted. 
 

84 External Audit - Annual Audit and Inspection Letter 
 
The District auditor introduced the Annual Audit and Inspection Letter and 
highlighted salient points for consideration by the Committee, concluding 
that the overall theme was positive and that Selby had the best overall 
performance for Use of Resources in North Yorkshire. 
 
The Head of Service – Finance confirmed that recommendations made in 
the letter had been addressed and welcomed feedback on the success of 
Selby in managing a raft of technical changes. 
 
The Head of Service – Finance confirmed that integrated financial and 
non-financial reporting would be introduced in 2010/11 from the 1st 
Quarter and that feedback from Councillors would be welcome. 
 
The District Auditor would look into the possibility of the NHS sharing their 
views on the dashboard reporting system they have already implemented 
 
Resolved: 
 
That the Annual Audit and Inspection Letter be noted. 
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Overview and Scrutiny Committee 
17 June 2010 

85 Revised Community Safety Partnership (CSP) Plan 
 
The Community Safety Partnership (CSP) Manager presented the draft 
plan and highlighted salient points for the attention of the Committee.  
The CSP Manager explained that the draft report was more detailed than 
in previous years and details a range of initiatives that have been 
successful such as Operation Jumbo, the Crucial Crew and Night 
Marshals. The report will be published in July 2010. 
 
The North Yorkshire Police Authority Scrutiny Support Officer explained 
that the Selby CSP Plan was being held up as a model of excellence 
throughout other District Councils in North Yorkshire. 
 
Resolved: 
 
That the Draft Community Safety Partnership Plan be noted. 
 

86 Questions to the Chief Executive 
 
The Committee requested a response from the Chief Executive with 
regard to the implications resulting in the Standards Board for England 
being abolished. 
 
Resolved: 
 
That the Overview and Scrutiny Coordinator inform the Chief 
Executive of the issue and request an update. 
 

87 Private Session 
 
RESOLVED: 
 
That in accordance with Section 100(A)(4) of the Local Government 
Act 1972, the press and public be excluded from the meeting for the 
following items of business, as there will be disclosure of exempt 
information as defined in paragraph 3 of Part 1 of Section 12A of the 
Act, as amended by the Local Government (Access to Information) 
(Variation) Order 2006. 
 

88 Task and Finish Group Report – CCTV in the Selby District  
 
The Chair introduced the report and praised the effectiveness of the 
current CCTV system in Selby. The Chair also indicated the usefulness of 
the data mapping provided by the Safer York Partnership. 
 
The Overview and Scrutiny Coordinator explained the use of the mobile 
CCTV unit available from Mayfair and the Chair explained that it was 
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Overview and Scrutiny Committee 
17 June 2010 

possible for Town and Parish Councils to hire its services if required. 
 
The Head of Service – Customers and Business explained that further 
work would be undertaken on the development of a CCTV Strategy for 
Selby by the Licensing Officer. 
 
The Overview and Scrutiny Coordinator agreed to make a note of 
amendments suggested by the Committee.  
 
The Task and Finish Group CCTV, consider the current CCTV system to 
be good, both as deterrent to anti social behaviour and crime.  This is an 
example of excellent partnership working between the Council, Mayfair 
Security and North Yorkshire Police. But, as with every service, there is 
always room for improvement. 
 
Resolved: 
 
That the Overview and Scrutiny Committee accepted the Task and 
Finish Group Report on CCTV. 
 
Recommendation to the Policy and Resources Committee: 
 
That Selby District Council agrees to develop a CCTV Strategy that 
takes into consideration the conclusions reached by the Overview 
and Scrutiny Committee Task and Finish Group Report. 
 

 
The meeting closed at 6.30pm. 
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Public Session 
 

Agenda Item No: 5 
___________________________________________________________________ 
 
Title: Overview and Scrutiny Committee 2010/2011                     

Performance Indicator Report: April 2010 – July 2010 
  
To: Overview and Scrutiny Committee 
  
Date: 23 September 2010 
  
Service Area: Finance 
  
Author: Chris Smith – Corporate Improvement Officer 
  
Presented by: Karen Iveson, Head of Service – Finance 
__________________________________________________________________ 
 
1 
 
1.1 

Purpose of Report 
 
To assist councillors in focusing on priority areas and managing the 
performance of the Council by updating the Overview and Scrutiny 
Committee with details of performance indicator exceptions for 2010/11 as at 
31 July 2010. 
 

2 
 
2.1 

Recommendation 
 
It is recommended that accountable officers take the necessary action 
to ensure the performance indicators achieve the set targets set at the 
beginning of the year.  
 

 
3 
 
3.1 
 
 
 
3.2 
 
 
 
 
 

 
Executive Summary 
 
This report provides details of performance indicator exceptions both 
corporate and national for the financial year 2010/11, and recommends 
appropriate action where required. 
 
Performance indicator exceptions for the relevant period together with 
appropriate commentary from officers are shown at Appendix A. 
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3.3 A total of 22 KPIs hold reported data to the end of July 2010. Of the 22 KPI’s, 
16 are currently above the target set at the beginning of the year. 

16

4
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Number of PIs

Status of Performance

Boards and Committees Performance Indicator update (April 10 - July 10)

OK (Green)
Warning (Amber)
Alert(Red)

 
4 
 
4.1 
 
 
4.2 
 
 
 
 
4.3 
 
 
4.4 
 
 
 
 
4.5 
 
 
 
4.6 
 
 
 

Exceptions Report 
 
The customer’s financial circumstances are still affecting our performance in 
relation to Council Tax and Rent Arrears collection rates.  
 
The time taken to process new benefit claims and major planning applications 
determined are both slightly below the targets set at the beginning of the year. 
Current projections indicate that performance on both will be back on track by 
the end of September 2010. 
 
Progress on approved savings in 2010/11 is below target and therefore 
proposals for further savings are in the process of being formulated. 
 
The percentage of invoices paid on time is below the set target. The 
introduction of the new Financial Management System introduced new ways 
of working and ongoing issues are being addressed whilst the new system 
continues to be embedded in the authority.  
 
On a positive note, the reported performance indicators for Customer 
Services, Streetscene and NNDR and Community Safety are all above the 
targets set at the beginning of the financial year. 
 
Performance data for Building Control and Leisure Services should have 
been reported in this period but so far no data has been received from North 
Yorkshire Building Control Partnership and Wigan Leisure & Culture Trust - 
this is being pursued by the Corporate Improvement Officer. 
 

5  Financial Implications 
 
5.1 Subject to the actions determined by councillors to address weakness 

identified, there are no financial implications arising from the contents of this 
report. 

 
5.2  Any actions identified for improvements to performance would need to be 

properly assessed for financial implications and, if required, approval for any 
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additional funding sought and such issues would be highlighted in the budget 
exceptions report elsewhere on the agenda. 

 
6 
 
6.1 

 
Conclusions 
 
It is recommended that accountable officers take the necessary action to 
ensure the performance indicators achieve the set targets set at the 
beginning of the year. 
 

7 
 
7.1 

Link to Corporate Plan 
 
The ongoing management of performance and improvement data assists the 
Authority in achieving its strategic themes and priorities. 
 

8 
 
8.1 

How Does This Report Link to the Council’s Priorities? 
 
The ongoing management of performance and improvement data assists the 
Authority in achieving its priorities. 
 

9 
 
9.1 

Impact on Corporate Policies 
 
Service Improvement 
 
The continual monitoring of service areas will address areas of 
weakness, if any, highlighted. 
 

 
 
 
 
Impact 

9.2 Equalities No Impact 
  

 
 

9.3   Community Safety and Crime             No Impact 
 
9.4 Procurement 

 
No Impact 

9.5 Risk Management 
 
There is a significant risk given the impact that performance 
management has on the outcome of Council and service area 
inspections. 
 

Impact 

9.6 Sustainability 
 

No Impact 

9.7 Value for Money 
 
The on-going management of performance will facilitate 
improvement in services and hence value for money. 
 

Impact 

10 
 
10.1 
 
 
 

Background Papers 
 
Appendix 1 – Overview and Scrutiny Committee 2010/2011 Performance 
Indicator Exceptions Report:  April 2010 – July 2010 
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Overview and Scrutiny Committee Performance Indicator 
Exceptions Report (April 2010 - July 2010) 
 
Report Type: PIs Report 
Report Author: Chris Smith 

Generated on: 09 September 2010 
 

 

   
PI Status 

 Alert 

 Warning 

 OK 

 Unknown 

 Data Only 
 

Long Term Trends 

 Improving 

 No Change 

 Getting Worse 
 

Short Term Trends 

 Improving 

 No Change 

 Getting Worse 
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Accountable Officer: Keith Dawson – Service: Development Services 
 

Code Short Name 
Old SDC PI 

Code 
Current Target Current Value 

Short Term 
Trend Arrow 

Long Term 
Trend Arrow 

Traffic Light 
Icon 

Notes & History Latest Note 

DM_NI157a 

Processing of 
planning 
applications: Major 
applications 

NI157a  70.00% 68.75%    

The team are performing at 68.75% 
that is slightly below the local 
standard of 70%. The performance 
of the team in terms of major 
applications will continue to be 
monitored to ensure that for the 
upcoming months that the local 
target is met and exceeded.  
 

 
 
Accountable Officer: Karen Iveson – Service: Finance 
 

Code Short Name 
Old SDC PI 

Code 
Current Target Current Value 

Short Term 
Trend Arrow 

Long Term 
Trend Arrow 

Traffic Light 
Icon 

Notes & History Latest Note 

AC_LI005 
General Fund 
Savings 

-  £2,837.600 £2,152.102    

Progress on approved savings in 
2010/11 is below target (currently 
forecast at £2.5m against a target 
of £2.8m) and therefore proposals 
for further savings are being 
formulated.  
 
 
 
 

BE_NI181 

Time taken to 
process Housing 
Benefit/Council Tax 
Benefit new claims 
and change events 

NI181 10.30 days 10.80 days    

High volumes of year end changes 
are still affecting the outcome. We 
are now moving towards a same 
day service which will further reduce 
average days to process.  
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Accountable Officer: Karen Iveson – Service: Finance 
 

Code Short Name 
Old SDC PI 

Code 
Current Target Current Value 

Short Term 
Trend Arrow 

Long Term 
Trend Arrow 

Traffic Light 
Icon 

Notes & History Latest Note 

CA_BV008 
% of invoices paid 
on time 

BV8 98.00% 77.28%    

A total of 2421 invoices have been 
received YTD with 1871 paid within 
the 30 day time limit. Further 
training to ensure consistency with 
the workflow has been given to 
ensure the received invoices are 
acted upon as a matter of urgency. 
  
 

LT_LI001 
% of Council Tax 
collected 

LT1  40.24% 39.78%    

Customers financial circumstances 
are still affecting our efforts on 
recovery similarly we are moving 
towards a same day service on 
processing that will speed up 
recovery and see an improvement 
on overall collection rates. 
 
 

RE_LI001 
Rent Collection and 
Arrears Recovery 

Rev1  94.69% 94.40%    

Again for July, the rent & arrears 
collection figure is very slightly 
behind where we were at the end of 
July 2009 by 0.2%. We continue to 
pro-actively collect rent and chase 
arrears by contacting the customer 
promptly, promoting and facilitating 
benefit take up, working closely with 
Housing to support new tenants and 
work with Access and partner 
agencies to provide payment advice, 
guidance and debt and financial 
advice through all channels 
available. 
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Agenda Item: 6 
 
Response from the Media and Corporate Communications Manager o 
Conclusion 6.3 of the Overview and Scrutiny Committee Report on 
Voluntary and Community Organisations: 
 
‘That Selby District Council should provide effective publicity for the efforts 
and opportunities provided by the community/voluntary groups throughout the 
District. This could be through the existing format of the Citizenlink magazine, 
with a regular feature on particular groups. This would need to be discussed 
with the Media and Corporate Communications Manager in terms of editorial 
issues and viability.’ 
 
Comments: 
 
The idea of supporting local community and voluntary groups in this way is 
fine in principle, although a number of questions arise, as follows: 
 

• Citizenlink is designed around the priorities of the Council and, as 
such, focuses on the key areas of work for the authority. Space within 
the publication is at a premium and a requirement to include a regular 
new feature would necessitate the removal of some information relating 
directly to Selby District Council; careful consideration would need to 
be given to what is left out of the publication. 

• In light of increasing pressures on budgets, the whole raison d’etre of 
Citizenlink is currently being reviewed, with the possibility that there 
could be significant changes to the way in which the publication is 
produced and/or distributed. Although no final decisions have been 
made, this could impact on space/resources available to support 
outside organisations. 

• Based on one feature per edition to focus on a particular voluntary or 
community group, who decides which group should be represented? In 
the responses received as part of the O&S consultation, ten groups 
indicated a preference for help with publicity. As there are two editions 
of Citizenlink per year, it will take five years just to cover those initial 
ten organisations. 

• What are the criteria for inclusion (also linked to above); e.g. if we are 
approached by other organisations after they have seen coverage of 
local groups in Citizenlink, what is the basis for saying yes or no to their 
inclusion; especially challenging if we limit coverage to one group per 
issue? 

 
I would suggest that there is an alternative arrangement that could solve 
some of these issues. A yearly pull-out supplement (four pages, approx 4,000 
words capacity) would give an opportunity to cover all key community groups 
in the area with some good news stories about the work of each group. 
 
There would be a cost implication for AVS, as additional copy-writing, design, 
print and impact on distribution weight would be over and above existing 
Citizenlink budgets. However, this could be a very cost-effective way of 
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publicising these groups, as additional costs to the normal process would be 
minimal with a large distribution network. To give some idea of costs, a recent 
planning supplement within Citizenlink was produced and distributed for 
£1,300 (although this excludes any costs relating to staff time and resources 
from Selby district Council, which would need to be factored in). 
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Agenda Item: 7 
 
Response from the Monitoring Officer in relation to an Overview and 
Scrutiny request for information about the future of the Standards Board  
 
The situation currently is that the Coalition Government has announced its 
intention to abolish the Standards Board for England. It remains unclear 
whether it is the Board that will be abolished, or the whole standards 
framework established under the Local Government Act 2000.  My 
expectation is that the Standards Framework will remain (albeit amended) and 
the national Board will be abolished.  It is not clear how appeals against local 
decisions will be dealt with, nor is it clear where guidance and model codes 
etc will come from. 
 
Until further details emerge from CLG the Council’s Standards Committee will 
continue to deal with local complaints and, in the rare event of it being 
necessary, can refer cases to the national Board.   
 
I expect that more detail will emerge with the draft Localism Bill due in the 
autumn.  There may be some consultation before then but this is unlikely.   It 
is likely that the rules will be abolished which currently prevent Councillors 
from participating in decisions on which they have campaigned or been 
elected. 
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Selby District Council (Item 6) 

Overview and Scrutiny Committee 

September 2010 

North Yorkshire Police Policing Pledge / Crime Stats 

 District Performance Report - 1st Quarter 

Summary 

This report summarises the North Yorkshire Police Policing Pledge / Crime stats 
local (Selby District) performance indicators. 

 
1. Background 

1.1 The Policing Pledge is a set of promises to the public that not only commits North 
Yorkshire Police to giving you information about your local Safer Neighbourhood 
Policing team but also ensures that the public will be better informed about policing 
issues and have a stronger voice in influencing local policing priorities. Introduced in 
December 2008, the Pledge is part of national programme of reform to increase 
public confidence in how local crime and disorder are tackled and justice is delivered.  

2.  Introduction 

2.1 The Policing Pledge sets ten areas of service standards including basic things such 
as answering calls promptly to how local people can have a say over how their 
neighbourhood is policed. It is envisaged this will improve community confidence 
and community engagement in local service delivery. 

2.2 The Policing pledge: 

1.  Always treat you fairly with dignity and respect ensuring you have fair access to our 

services at a time that is reasonable and suitable for you. 

2.  Provide you with information so you know who your dedicated Safer Neighbourhood 

Policing Team is, where they are based, how to contact them and how to work with 

them. 

3.  Ensure your Safer Neighbourhood Policing Team and other police patrols are visible 

and on your patch at times when they will be most effective and when you tell us you 

most need them. We will ensure your team are not taken away from neighbourhood 

business more than is absolutely necessary. They will spend at least 80% of their 

time visibly working in your neighbourhood, tackling your priorities. Staff turnover will 

be minimised. 
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4.  Respond to every message directed to your Safer Neighbourhood Policing Team 
within 24 hours and, where necessary, provide a more detailed response as soon as 
we can. 

5.  Aim to answer 999 calls within 10 seconds, deploying to emergencies immediately 

giving an estimated time of arrival, getting to you safely, and as quickly as possible. In 

urban areas, we will aim to get to you within 15 minutes and in rural areas within 20 

minutes. 

6. Answer all non-emergency calls promptly. If attendance is needed, send a patrol 
giving you an estimated time of arrival, and: 

i. If you are vulnerable or upset aim to be with you within 60 minutes.  
ii. If you are calling about an issue that we have agreed with your community 

will be a neighbourhood priority and attendance is required, we will aim to be 
with you within 60 minutes.  

iii. Alternatively, if appropriate, we will make an appointment to see you at a time 
that fits in with your life and within 48 hours.  

iv. If agreed that attendance is not necessary we will give you advice, answer 
your questions and/or put you in touch with someone who can help. 

7. Arrange regular public meetings to agree your priorities, at least once a month, giving 

you a chance to meet your local team with other members of your community. These 

will include opportunities such as surgeries, street briefings and mobile police station 

visits which will be arranged to meet local needs and requirements. 

8. Provide monthly updates on progress, and on local crime and policing issues. This 

will include the provision of crime maps, information on specific crimes and what 

happened to those brought to justice, details of what action we and our partners are 

taking to make your neighbourhood safer and information on how your force is 

performing. 

9. If you have been a victim of crime agree with you how often you would like to be kept 

informed of progress in your case and for how long. You have the right to be kept 

informed at least every month if you wish and for as long as is reasonable. 

10. Acknowledge any dissatisfaction with the service you have received within 24 hours 

of reporting it to us. To help us fully resolve the matter, discuss with you how it will be 

handled, give you an opportunity to talk in person to someone about your concerns 

and agree with you what will be done about them and how quickly. 

3.0  Performance Indicators 

3.1  Attached at appendix 1 is the overview and highlight report based n the current 
quarter 4 outturns in addition appendix 2 & 3 are the local (district) and the Force ( 
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County and City of York) performance indicators against each of the 10 pledges for 
the previous quarter. In a few cases, meaningful performance indicators are not 
available - this is recognised and is being worked on by North Yorkshire Police. Most 
of the policing pledges are monitored through local surveys, principally the Police 
user satisfaction and public attitude surveys. Both of these surveys are contracted by 
the Police to be carried out by independent (external) organisations. Survey 
methodologies are: 

User Satisfaction -  
o Frequency - Monthly survey carried out over the telephone to victims of burglary 

crime, vehicle crime, violent crime, racist incidents 
o Sample size - an annual target of 1976 respondents across the force area, which 

breaks down to 166 per month.  
 

Public Attitude survey - 
o Frequency - continuous surveying (telephone) 
o Sample - 600 respondents per district per year, which breaks down to 50 per 

district per month, and totals 4,800 per year for the force.  
 

4 Recommendations 
 

Members are invited to comment on NYP performance and note the report. 
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 1

 
North Yorkshire Police Force Policing Pledge and Selby District Performance Report / Crime 

Statistics – 1st Quarter (April 10 – June 10) 
 
The Policing Pledge sets ten areas of service standards including service fields such as answering 
calls promptly to how local people can have a say over how their neighbourhood is policed. It is 
envisaged this will improve community confidence and community engagement in local service 
delivery 
 
The following is a summary comparison of North Yorkshire Police Force Policing Pledge and Selby 
District Performance for Quarter 1.In addition to the outturn information are graph based illustrations 
of the performance trends within quarter 1 and the prior quarter 4 for the Selby District .It only 
compares those areas where there is a direct comparison for the Force and Selby District. More 
detailed information is available for the force in APPENDIX 3 and for the Selby District in APPENDIX 
2.  
 
NB. No comparison information is available for pledges 4, 7 and 10. 
 
Pledge 1 
 

Selby Green Pledge 1: Always treat you fairly with dignity and respect ensuring you have fair 
access to our services at a time that is reasonable and suitable for you Force Amber 

Indicator Jun- 10 Jun- 09 Change Comparison 
to 2008/09 
Average 

Comment 

S 95.8% 94.2% +1.6 97.3% Increase The % of victims who were satisfied with how 
easy it was to contact someone who could assist 
them? F 92.2% 93.4 -1.2% 92.0 Decrease 

S 95.8% 93.0% +2.8 94.4% Increase The % of victims who were satisfied with the 
way they were treated by the police officers and 
staff that dealt with them F 93.3% 93.1% +0.2 93.1% Increase 

 
 
Overall Comment: Selby higher performance than the Force (Green compared to Amber) 
 
The performance by Selby has increased for both indicators when comparing June 2009 to June 
2010 with the largest increase in performance being Selby regarding the % of victims who were 
satisfied with the way they were treated by the police officers and staff that dealt with them. 
 
Pledge 2 
 

 
Selby 

Amber Pledge 2: Provide you with information so you know who your dedicated Safer 
Neighbourhood Policing Team is, where they are based, how to contact them and 
how to work with them 
 Force Amber 

Indicator Nov - 
Jan 
10 

Nov - 
Jan 
09 

Change Comparison 
to 2008/09 
Average 

Comment 

S 41.3% 48.0% -6.7% 50.8% Decrease The % of people who are aware of their Safer 
Neighbourhood Team F 42.4% 54.7% -12.3 53.4% Large 

Decrease 
S 52.0% 40.2% +11.8% 43.3% Large 

Increase 
The % of people who know how to contact their Safer 
Neighbourhood Team 

F 39.5% 45.9% -6.4% 42.7% Decrease 
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Overall Comment: Selby same performance as the Force (Both on Amber) 
 
The performance by Selby and the Force has decreased for the first indicator when comparing June 
2009 to June 2010 with the largest decrease in performance being for Force regarding the % of 
people who know how to contact their Safer Neighbourhood Team of –12.3%. The Selby graph 
suggests a higher level outturns in Feb and April. 
 
Pledge 3 
 

 
Selby 

Green Pledge 3: Ensure your Safer Neighbourhood Team and other police patrols are visible 
and on your patch at times when they will be most effective and when you tell us you 
most need them. We will ensure your team are not taken away from neighbourhood 
business more than is absolutely necessary. They will spend at least 80% of their 
time visibly working in your neighbourhood, tackling your priorities. Staff turnover 
will be minimized 

Force Green 

Indicator Jun -10 Jun - 
09 

Change Comparison 
to 2008/09 
Average 

Comment 

S 45.4 Data Unavailable  % of people who never see a police officer or PCSO 
patrolling their area. F 47.5 Data Unavailable  
 
 

 
 
 
Overall comment: Selby same performance as the Force (Both on Green) 
 
The performance by the force for this indicator is higher than districts implying other areas are within 
the County and City of York are performing at a lower level.  The Selby graph suggests a minor but 
continuous decline within this outturn. 
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Pledge 5 
 

Selby  Green Pledge 5: Aim to answer 999 calls within 10 seconds deploying to emergencies 
immediately giving an estimated time of arrival, getting to you safely, and as quickly 
as possible. In urban areas, we will aim to get to you within [15] minutes and in rural 
areas within [20] minutes. 

Force 
 

Green 

Indicator Jun - 10 Jun - 
09 

Change Comparison 
to 2008/09 
Average 

Comment 

S 82.7% 79.6% +3.0% 78% Increase  % of 'Immediate Urban' incidents attended within 15 
minutes F 80.7% 79.1% +1.5% 79% Increase 

S 79.0% 76.4% +2.26% 73% Increase % of 'Immediate Rural' incidents attended within 20 
minutes F 75.7% 74.0% +1.6% 73% Increase 

S 1.3 1.5 -0.2 1.5  Amount of time spent at Call Handling stage taking initial 
details (minutes) F 1.3 1.4 -0.1 1.7 Increase 

S 4.1 4.2 -0.2 5.2 Increase Amount of time taken at Dispatch stage before a 
resource is proceeded (minutes) F 4.2 4.1 +0.1 4.6  
 
Overall comment: Selby same performance as the Force (Both on Green) 
 
 
The performance for Selby and the Force had increased generally for all indicators when comparing 
June 2009 to June 2010. 
 
Pledge 6 
 

 
Selby 

Amber Pledge 6: Answer all non-emergency calls promptly. If attendance is needed, send a 
patrol giving you an estimated time of arrival and: If you are vulnerable/upset or 
calling about an issue that we have agreed with your community will be a 
neighbourhood priority and attendance is required, we will aim to be with you within 
60 mins. Alternatively, if appropriate, we will make an appointment to see you at a 
time that fits in with your life and within 48 hours. If agreed that attendance is not 
necessary we will give you advice, answer your questions and / or put you in touch 
with someone who can help. 

Force 
 

Amber 

Indicator Nov - 
Jan 
10 

Nov - 
Jan 
09 

Change Comparison 
to 2008/09 
Average 

Comment 

S 65.3% Data Unavailable % of Incidents attended within 60 minutes (Vulnerable) 
F 56.3% Data Unavailable 
S 72.0% Data Unavailable % of Incidents attended within 60 minutes (Priority) 
F 77.7% Data Unavailable 

 

 
 
 

Overall comment: Selby same performance as the Force (Both on Amber) 
 
The graph suggests Selby still has to improve performance to regain the level of February and Aprils 
Outturns respectively. 
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Pledge 8 
 

 
Selby 

Green Pledge 8: Provide monthly updates on progress, and on local crime and policing 
issues. This will include the provision of crime maps, information on specific crimes 
and what happened to those brought to justice, details of what action we and our 
partners are taking to make your neighbourhood safer and information on how your 
force is performing. 

Force 
 

Green 

Indicator June 10 June 
09 

Change Comparison 
to 2008/09 
Average 

Comment 

S 59.8% 33.4% 26% 45%  Increase % of people who feel well informed about what the police 
have been doing over the last 12 months F 62.8% 44.2% 19% 44%  Increase 

S 48.3% No Data Available  % of people who think that the police keep 
people informed about what they are doing to 
tackle local crime and ASB Selby 

F 48.4% No Data Available  

 
 
 
 
      

  
      

           
           
           
           
           

 4

 
Overall comment: Selby same performance as the Force (Both on Green) 
 
The performance for the % of people who feel well informed about what the police have been doing 
over the last 12 months has increased for both the Force and Selby when comparing June 2010 with 
June 2009 by 19% and 26% respectively. Selby remains below the force current outturns.  
 
Pledge 9 
 

Selby Amber Pledge 9: If you have been a victim of crime agree with you how often you would like 
to be kept informed of progress in your case and for how long. You have the right to 
be kept informed at least every month if you wish and for as long as is reasonable. Force Green 

Indicator June 10 June 
09 

Change Comparison 
to 2008/09 
Average 

Comment 

S 48.7% 51.9% -3% 52% Decrease % victims who were provided with progress updates 
without asking F 54.6% 66% +15% 47% Increase 

S 65% 67% -2% 64% Decrease The % of victims who were satisfied with how they were 
kept informed of progress F 66% 64% +2% 65% Increase 
 
 
Overall comment: Selby lower performance than the Force 
 
The performance for the % victims who were provided with progress updates without asking has 
increased for the Force and declined for Selby when comparing June 2010 with June 2009 by 15% 
and -3%( Selby) respectively. 
 
The performance for the % of victims who were satisfied with how they were kept informed of 
progress when comparing June 2010 with June 2009 has decreased for Selby by 2% and increased 
for the Force by +2%. 
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Crime Rates Selby Town 
 
 
The average number of burglaries in this area has increased from 13.7 to 18.3 (34.1%) (compared to the same three 
month period last year) . The level of Burglary in this area is above average (compared with the rest of North Yorkshire) 

 April May June Average 
2009 14 11 16 13.7 
2010 15 20 20 18.3 
The average number of robberies in this area has increased from 0.7 to 1.3 (100%) (compared to the same three month 
period last year). The level of Robbery in this area is average (compared with the rest of North Yorkshire) 
 April May June Average 
2009 2 0 0 0.7 
2010 1 1 2 1.3 
The average number of vehicle crimes in this area has decreased from 13.3 to 5.3 (60%) (compared to the same three 
month period last year). The level of Vehicle crime in this area is average (compared with the rest of North Yorkshire) 
 April May June Average 
2009 15 16 9 13.3 
2010 2 4 7 5.3 
The average number of violent crimes in this area has increased from 28.3 to 43 (51.8%) (compared to the same three 
month period last year). The level of Violence in this area is above average (compared with the rest of North Yorkshire) 
 April May June Average 
2009 30 24 31 28.3 
2010 41 41 47 43 
The average number of anti-social behaviour incidents in this area has increased from 148.3 to 175 (18%) (compared to 
the same three month period last year). The level of Anti-social behaviour in this area is average (compared with the rest 
of North Yorkshire) 
 April May June Average 
2009 138 144 163 148.3 
2010 171 188 166 175 
 
Crime Rates Selby West 
 
The average number of burglaries in this area has increased from 12.3 to 17 (37.8%) (compared to the same three 
month period last year). The level of Burglary in this area is average (compared with the rest of North Yorkshire) 

 April May June Average 
2009 12 14 11 12.3 
2010 14 16 21 17 
The average number of robberies in this area has not changed (compared to the same three month period last year). 
The level of Robbery in this area is average (compared with the rest of North Yorkshire ) 
 April May June Average 
2009 0 0 0 0 
2010 0 0 0 0 
The average number of vehicle crimes in this area has decreased from 11.7 to 7.7 (34.3%) (compared to the same three 
month period last year). The level of Vehicle crime in this area is average (compared with the rest of North Yorkshire) 
 April May June Average 
2009 16 11 8 11.7 
2010 3 6 14 7.7 
The average number of violent crimes in this area has decreased from 15 to 12.7 (15.6%) (compared to the same three 
month period last year). The level of Violence in this area is average (compared with the rest of North Yorkshire) 
 April May June Average 
2009 16 12 17 15 
2010 11 12 15 12.7 
The average number of anti-social behaviour incidents in this area has increased from 97 to 105.7 (8.9%) (compared to 
the same three month period last year). The level of Anti-social behaviour in this area is average (compared with the rest 
of North Yorkshire) 
 April May June Average 
2009 102 82 105 97 
2010 105 94 118 105.7 
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Crime Rates Selby East 
 
The average number of burglaries in this area has decreased from 24.7 to 17 (31.1%) (compared to the same three 
month period last year). The level of Burglary in this area is average (compared with the rest of North Yorkshire) 

 April May June Average 
2009 19 27 28 27.7 
2010 20 11 20 17 
The average number of robberies in this area has increased from 0.3 to 0.7 (100%) (compared to the same three month 
period last year). The level of Robbery in this area is average (compared with the rest of North Yorkshire) 
 April May June Average 
2009 0 1 0 0.3 
2010 0 1 1 0.7 
The average number of vehicle crimes in this area has decreased from 19.3 to 8.3 (56.9%) (compared to the same three 
month period last year). The level of Vehicle crime in this area is average (compared with the rest of North Yorkshire) 
 April May June Average 
2009 25 8 25 19.3 
2010 5 9 11 8.3 
The average number of violent crimes in this area has decreased from 14.7 to 12.3 (15.9%) (compared to the same 
three month period last year). The level of Violence in this area is average (compared with the rest of North Yorkshire) 
 April May June Average 
2009 11 20 13 14.7 
2010 8 16 13 12.3 
The average number of anti-social behaviour incidents in this area has increased from 105 to 114.3 (8.9%) (compared 
to the same three month period last year). The level of Anti-social behaviour in this area is average (compared with the 
rest of North Yorkshire) 
 April May June Average 
2009 122 110 83 105 
2010 134 98 111 114.3 
 
Selby District Overview 
  
Selby Town 
The average number of crimes in this area has increased from 129.7 to 154.7 (19.3%) (compared to the same three 
month period last year) 
 April May June Average 
2009 146 122 121 129.7 
2010 141 167 156 154.7 
Selby West 
The average number of crimes in this area has increased from 95 to 99.7 (4.9%) (compared to the same three month 
period last year) 
 April May June Average 
2009 96 98 91 95 
2010 97 84 119 99.7 
Selby East 
The average number of crimes in this area has decreased from 117.7 to 89.7 (23.8%) (compared to the same three 
month period last year) 
 April May June Average 
2009 115 103 135 117.7 
2010 81 93 95 89.7 
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amber

GREEN

green

amber

GREEN

green

amber
Pledge 10: Both the total number of complaints received by the force and the number of Direction and Control complaints has increased between March and May compared to the same 
period last year.  However, since March, the total number of complaints received on a monthly basis has been declining.

Pledge 7: Due to data for Pledge 7 only recently being populated, it is not possible to provide an historical analysis of performance. However, data from the new Public Attitude Survey has 
been collected since December, and the percentages for each indicator have remained constant from December to date.

Pledge 8: A comparison between May 2010 and May 2009 using historic data shows that a 19% points increase has been experienced with the % of people who feel well informed about 
what the police have been doing. Data from the new Public Attitude Survey shows that since December, the performance for the indicator has remained stable. Similarly, since December, 
the % of people who believe that the police keep people informed about crime and ASB has remained constant.

Pledge 9: Compared to May last year, the satisfaction with follow up rate has improved by 2% points. Up to Q4 2009/10, the rate was between 63.4 and 64.5%, however from the start of 
Q4 to date, the level has increased from 64.3 to 66%. Satisfaction with follow up was made a priority at the Chief Constable's Quarterly Review Day. The force strategic target for 2010/11 is 
75%.

Pledge 3: Data from the new Public Attitude Survey shows that since December the % of people across the force area who have spoken to their local PCSO or officer has remained stable 
at 47-49%. The % of people who never see a police officer or PCSO patrolling their area has remained constant at 43-44%. 

Pledge 4: The nature of this priority means that it is difficult to accurately performance monitor this through the availability of electronic Management Information. Whilst not regular 
monitoring, a review into compliance of dealing with SNT communications was recently conducted by the force. A manual review of emails from April 2009 to March 2010 found a 79% 
compliance for dealing with correspondence within 24 hours. This finding was in line with a separate mystery shopper exercise run internally by the FCR which found an 82% compliance. A 
similar FCR exercise found an 80% compliance with responding to voicemail messages within 24 hours.  Over the last year, NYP has improved the provision of information to the public 
about SNT's through the internet and newsletters to make it easier for the public to contact them.   

Pledge 5: The three month period of March-May 2010 saw an improvement of 8% points with the % of 999 calls answered within 10 seconds compared to the previous year. Additionally 
with 999 calls, there has been a decrease in the average time taken to answer calls for the same period. Call handling and dispatch times are comparable to the previous year, as is 
attendance within target to immediate urban and rural incidents. Attendance times are monitored weekly via the Daily Management Meeting (DMM) process and the force's internal 
Performance Steering Group (PSG). 

Pledge 1: The satisfaction levels for initial stages of contact and treatment are comparable to the previous year, thus NYP continues to have high victim satisfaction levels at the initial 
stages of contact. The numbers of complaints of incivility over the three month period show an increase of 5 complaints compared to the previous year. The number of letters of 
appreciation received are higher than the previous year although it is noted that this may be down to more accurate recording.  

Pledge 2: Performance for pledge 2 is apparently lower than the previous year, with historic survey data showing that reductions have been experienced with both the  % of people who are 
aware of their Safer Neighbourhood Team (SNT) and the % of people who are aware of how to contact their SNT compared to last year.  However, the historic data from the old Public 
Attitude Survey adopted different methodologies from the new survey which was introduced towards the end of last year, which could account for differences in the results. Data from the 
new survey has been available from December, and the results to date show that the % of people who are aware of how to contact their SNT has increased by 4% points, and the % of 
people who are aware of their SNT has remained stable.  

Pledge 6: Attendance to Neighbourhood Priority and Vulnerable Persons grade incidents within target had remained stable for a few months up to April when a decrease was experienced 
with the % of incidents attended within target. However, attendance in May improved compared to April for both Neighbourhood Priority and Vulnerable Persons incidents. Exact 
comparisons with the previous year is not possible, as it is only recently that local priority information has been integrated into the command and control environment. Through the Daily 
Management Meeting process and the Performance Steering Group, pledge attendance is being actively monitored on a regular basis. 

NORTH YORKSHIRE POLICE POLICING PLEDGE PERFORMANCE FRAMEWORK - FORCE
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amber

Source Mar - May 10 Mar - May 
09 Trend

Outside 
Historical 
Variation

P.S.D 14 11 3 11.5 Random

P.S.D 14 12 2 12.7 Decrease

User Satisfaction Survey 92.2% 93.4% -1.2% 92.0% Decrease***

# User Satisfaction 
Survey 93.3% 93.1% 0.2% 93.1% Decrease

^^ Public Attitude Survey 74.5% 93.2% -18.7% 91.9% Decrease***

^^ Public Attitude Survey 86.5% 95.3% -8.8% 95.2% Decrease***

amber

Source May-10 May-09 Trend
Outside 

Historical 
Variation

#  ^^Public Attitude 
Survey 42.4% 54.7% -12.3% 53.4% Decrease***

^^ Public Attitude Survey 39.5% 45.9% -6.4% 42.7% Decrease***

Pledge 2: Provide you with information so you know who your dedicated Safer Neighbourhood Policing Team is, where they are based, how to 
contact them and how to work with them.

Change

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance
# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

The % of people who agree the police treat everyone fairly regardless of who they 
are

The % of people who know how to contact their Safer Neighbourhood Team

The % of people who are aware of their Safer Neighbourhood Team

Pledge 1: Always treat you fairly with dignity and respect ensuring you have fair access to our services at a time that is reasonable and suitable for 
you.

Indicator

Indicator

Average number of complaints of incivility received within a month by P.S.D

Average number of Letters of Appreciation received within a month by P.S.D

The % of victims who were satisfied with how easy it was to contact someone who 
could assist them?

Comparison 
to 2008/09 
Average

The % of victims who were satisfied with the way they were treated by the police 
officers and staff that dealt with them

The % of people who feel that the police in the area would treat them with respect 
if they had to contact them for any reason.

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Comparison 
to 2008/09 
Average

Change

HISTORICAL DATA PRESENTLY UNAVAILABLE
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GREEN

Source May-10 May-09 Trend
Outside 

Historical 
Variation

NSPIS HR 96.0% 97.0% -1% 97% Random

NSPIS HR 0.0% 0.0% #DIV/0! #DIV/0!

New Public Attitude 
Survey 47.5% 0.0% #DIV/0! Decrease***

New Public Attitude 
Survey 44.2% 0.0% #DIV/0! Decrease***

Source May-10 May-09 Trend
Outside 

Historical 
Variation

Attrition rate for Safer Neighbourhood Staff (calculated over a rolling 3 month 
period)

Pledge 3: Ensure your Safer Neighbourhood Team and other police patrols are visible and on your patch at times when they will be most effective and 
when you tell us you most need them. We will ensure your team are not taken away from neighbourhood business more than is absolutely necessary. 
They will spend at least 80% of their time visibly working in your neighbourhood, tackling your priorities. Staff turnover will be minimised.

Average 
2008/09

The % of people who have spoken to their local officer or PCSO

ChangeIndicator

% of time SNT officers spend working in their local area

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Pledge 4: Respond to every message directed to your Safer Neighbourhood Policing Team within 24 hours and, where necessary, provide a more 
detailed response as soon as we can.

Measures are to be confirmed.  Based on dip-sampling - guidance to be developed and actioned

Change Average 
2008/09Indicator

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

The % of people who never see a police officer or PCSO patrolling their area
HISTORICAL DATA PRESENTLY UNAVAILABLE

DATA PRESENTLY UNAVAILABLE
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green

Source Mar - May 10 Mar - May 
09 Trend

Outside 
Historical 
Variation

Force Control Room 80.7% 79.1% 1.5% 79% Random

Force Control Room 75.7% 74.0% 1.6% 73% Decrease

# Force Control Room 97.1% 86.6% 10.4% 80% Increase**

Force Control Room 4.0 6.2 -2.2 7.8 Decrease***

Force Control Room 1.3 1.4 -0.1 1.7 Decrease**

Force Control Room 4.2 4.1 0.1 4.6 Random

^^ Public Attitude Survey 56.6% 0.0% 56.6% #DIV/0! Decrease***

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

Amount of time spent at Call Handling stage taking initial details (minutes)

% of people that believe the police can be relied on to respond quickly to 
emergencies

% of 999 calls answered within 10 seconds

Indicator Change

Pledge 5: Aim to answer 999 calls within 10 seconds deploying to emergencies immediately giving an estimated time of arrival, getting to you safely, 
and as quickly as possible. In urban areas, we will aim to get to you within [15] minutes and in rural areas within [20] minutes.

Average 
2008/09

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Amount of time taken at Dispatch stage before a resource is proceeded (minutes)

% of 'Immediate Urban' incidents attended within 15 minutes

% of 'Immediate Rural' incidents attended within 20 minutes

Average speed of answer of 999 calls

HISTORIC DATA UNAVAILABLE
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amber

Source Mar - May 10 Mar - May 
09 Trend

Outside 
Historical 
Variation

Force Control Room 56.3% 61.9% -6% 82% Random

Force Control Room 77.7% 78.3% -1% 56% Increase**

# Force Control Room 94.9% 61.9% 33% 74% Increase**

% of Incidents attended within 60 minutes (Priority)

% of non-emergency calls answered within 30 seconds

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Pledge 6: Answer all non-emergency calls promptly. If attendance is needed, send a patrol giving you an estimated time of arrival and: If you are 
vulnerable/upset or calling about an issue that we have agreed with your community will be a neighbourhood priority and attendance is required, we 
will aim to be with you within 60 mins. Alternatively, if appropriate, we will make an appointment to see you at a time that fits in with your life and 
within 48 hours.  If agreed that attendance is not necessary we will give you advice, answer your questions and / or put you in touch with someone 
who can help.

% of Incidents attended within 60 minutes (Vulnerable)

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

Indicator Change Average 
2008/09

HISTORIC DATA UNAVAILABLE
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Source May-10 May-09 Trend
Outside 

Historical 
Variation

# ^^Public Attitude 
Survey 42.2%

# ^^Public Attitude 
Survey 60.6% 0.0% 61% #DIV/0! Increase**

^^Public Attitude Survey 41.4% 0.0% 41% #DIV/0! Increase**

^^Public Attitude Survey 56.6% 0.0% 57% #DIV/0! Increase**

^^Public Attitude Survey 38.3% 0.0% 38% #DIV/0! Decrease***

Community Consultation 0.0% 0.0% 0% #DIV/0! #DIV/0!

^^Public Attitude Survey 18.6% 0.0% 19% #DIV/0! Decrease***

GREEN

Source May-10 May-09 Trend
Outside 

Historical 
Variation

# ^^Public Attitude 
Survey 62.8% 44.2% 19% 44% Increase**

^^Public Attitude Survey 48.4%

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

The % of people who think that the police are interested in issues that concern 
people living in the local area

The % of people who agree that they can influence decisions in their local areas

Pledge 7: Arrange regular public meetings to agree your priorities, at least once a month, giving you a chance to meet your local Safer Neighbourhood 
Team with other members of your community. These will include opportunities such as surgeries, street briefings and mobile police station visits 
which will be arranged to meet local needs and requirements.

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

The % of people who have attended a local meeting where the police were 
involved

% of SNTs that have had at least one publically advertised meeting

The % of people who think that they (the police) seek people’s views about the 
Anti-Social Behaviour and crime issues that matter 

Change Average 
2008/09

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

Change Average 
2008/09

The % of people who think that the police get involved in activities within the local 
community

The % of people who think that the police are in touch with the local community

Indicator

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Indicator

% of people who think that the police keep people informed about what they are 
doing to tackle local crime and ASB

% of people who feel well informed about what the police have been doing over 
the last 12 months

Pledge 8: Provide monthly updates on progress, and on local crime and policing issues. This will include the provision of crime maps, information on 
specific crimes and what happened to those brought to justice, details of what action we and our partners are taking to make your neighbourhood 
safer and information on how your force is performing.

HISTORICAL DATA PRESENTLY UNAVAILABLE

INDICATORS BASED ON NEW SURVEY - HISTORIC DATA 
UNAVAILABLE 
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green

Source May-10 May-09 Trend
Outside 

Historical 
Variation

User Satisfaction Survey 54.6% 39.1% 15% 47% Increase**

## User Satisfaction 
Survey 66% 64% 2% 65% Increase**

amber

Source Mar - May 10 Mar - May 
09 Trend

Outside 
Historical 
Variation

^ P.S.D 67 53 14 55 Random

^ P.S.D 3 6 -3.3 8 Decrease**

^ P.S.D 6 8 0 11 Decrease

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance
^ Force data includes complaints made against Operational Support/Protective Services functions

ChangeIndicator

Change Average 
2008/09

Average 
2008/09

Pledge 9: If you have been a victim of crime agree with you how often you would like to be kept informed of progress in your case and for how long. 
You have the right to be kept informed at least every month if you wish and for as long as is reasonable.

Average number of Direction and Control complaints received in 
a month 

Indicator
(It is acknowledged that the below indicators do not reflect the full scope of Pledge 10 

- further work is ongoing to identify further measures)

The average number of complaints received in a month

Average number of days taken to record a complaint 

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Pledge 10: Acknowledge any dissatisfaction with the service you have received within 24 hours of reporting it to us. To help us fully resolve the 
matter, discuss with you how it will be handled, give you an opportunity to talk in person to someone about your concerns and agree with you what 
will be done about them and how quickly.

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

% victims who were provided with progress updates without asking

The % of victims who were satisfied with how they were kept informed of progress
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green

amber

GREEN

GREEN

amber

GREEN

AMBER

NORTH YORKSHIRE POLICE POLICING PLEDGE PERFORMANCE FRAMEWORK - SELBY

Pledge 7: Arrange regular public meetings to agree your priorities, at least once a month, giving you a chance to meet your local team with other members of your community. These 
will include opportunities such as surgeries, street briefings and mobile police station visits which will be arranged to meet local needs and requirements.

Pledge 8: Provide monthly updates on progress, and on local crime and policing issues. This will include the provision of crime maps, information on specific crimes and what happened 
to those brought to justice, details of what action we and our partners are taking to make your neighbourhood safer and information on how your force is performing.

Pledge 9: If you have been a victim of crime agree with you how often you would like to be kept informed of progress in your case and for how long. You have the right to be kept 
informed at least every month if you wish and for as long as is reasonable.

Pledge 3: Ensure your Safer Neighbourhood Policing Team and other police patrols are visible and on your patch at times when they will be most effective and when you tell us you 
most need them. We will ensure your team are not taken away from neighbourhood business more than is absolutely necessary. They will spend at least 80% of their time visibly 
working in your neighbourhood, tackling your priorities. Staff turnover will be minimised.

Pledge 4: Respond to every message directed to your Safer Neighbourhood Policing Team within 24 hours and, where necessary, provide a more detailed response as soon as we can.

Pledge 5: Aim to answer 999 calls within 10 seconds, deploying to emergencies immediately giving an estimated time of arrival, getting to you safely, and as quickly as possible. In 
urban areas, we will aim to get to you within 15 minutes and in rural areas within 20 minutes.

Pledge 10: Acknowledge any dissatisfaction with the service you have received within 24 hours of reporting it to us. To help us fully resolve the matter, discuss with you how it will be 
handled, give you an opportunity to talk in person to someone about your concerns and agree with you what will be done about them and how quickly.

Pledge 1: Always treat you fairly with dignity and respect ensuring you have fair access to our services at a time that is reasonable and suitable for you.

Pledge 2: Provide you with information so you know who your dedicated Safer Neighbourhood Policing Team is, where they are based, how to contact them and how to work with them.

Pledge 6: Answer all non-emergency calls promptly. If attendance is needed, send a patrol giving you an estimated time of arrival, and:
- If you are vulnerable or upset aim to be with you within 60 minutes. 
- If you are calling about an issue that we have agreed with your community will be a neighbourhood priority and attendance is required, we will aim to be with you   within 60 minutes. 
- Alternatively, if appropriate, we will make an appointment to see you at a time that fits in with your life and within 48 hours. 
- If agreed that attendance is not necessary we will give you advice, answer your questions and/or put you in touch with someone who can help.
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green

Source Jun-10 Jun-09 Trend
Outside 

Historical 
Variation

User Satisfaction Survey 95.8% 94.2% 1.6% 97.3% Decrease

# User Satisfaction 
Survey 95.8% 93.0% 2.8% 89.5% Increase**

Public Attitude Survey 73.0% 0.0% 73.0% #DIV/0! Decrease***

Public Attitude Survey 86.0% 0.0% 86.0% #DIV/0! Decrease***

amber

Source Jun-10 Jun-09 Trend
Outside 

Historical 
Variation

# Public Attitude Survey 41.3% 48.0% -6.7% 50.8% Decrease

Public Attitude Survey 52.0% 40.2% 11.8% 43.3% Decrease**

Pledge 2: Provide you with information so you know who your dedicated Safer Neighbourhood Policing Team is, where they are based, how to 
contact them and how to work with them.

The % of people who know how to contact their Safer Neighbourhood Team

Pledge 1: Always treat you fairly with dignity and respect ensuring you have fair access to our services at a time that is reasonable and suitable for 
you.

Indicator

Indicator

The % of victims who were satisfied with how easy it was to contact someone who 
could assist them?

Comparison 
to 2008/09 
Average

The % of victims who were satisfied with the way they were treated by the police 
officers and staff that dealt with them

The % of people who are aware of their Safer Neighbourhood Team

Change

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance
# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

The % of people who agree the police treat everyone fairly regardless of who they 
are
The % of people who feel that the police in the area would treat them with respect 
if they had to contact them for any reason.

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Comparison 
to 2008/09 
Average

Change

HISTORIC DATA PRESENTLY UNAVAILABLE
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GREEN

Source Jun-10 Jun-09 Trend
Outside 

Historical 
Variation

NSPIS HR 95.9% 95.2% 1% 96% Random

NSPIS HR 0.0% 0.0% #DIV/0! #DIV/0!

New Public Attitude 
Survey 45.7% 0.0% #DIV/0! Decrease***

New Public Attitude 
Survey 45.4% 0.0% #DIV/0! Increase**

Source Jun-10 Jun-09 Trend
Outside 

Historical 
Variation

The % of people who have spoken to their local officer or PCSO

Attrition rate for Safer Neighbourhood Staff (calculated over a rolling 3 month 
period)

Pledge 3: Ensure your Safer Neighbourhood Team and other police patrols are visible and on your patch at times when they will be most effective 
and when you tell us you most need them. We will ensure your team are not taken away from neighbourhood business more than is absolutely 
necessary. They will spend at least 80% of their time visibly working in your neighbourhood, tackling your priorities. Staff turnover will be 
minimised.

Indicator

Indicator

% of time SNT officers spend working in their local area

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

The % of people who never see a police officer or PCSO patrolling their area

Pledge 4: Respond to every message directed to your Safer Neighbourhood Policing Team within 24 hours and, where necessary, provide a more 
detailed response as soon as we can.

Measures are to be confirmed.  Based on dip-sampling - guidance to be developed and actioned

Change Average 
2008/09

Change Average 
2008/09

DATA PRESENTLY UNAVAILABLE

HISTORICAL DATA PRESENTLY UNAVAILABLE
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GREEN

Source Apr - Jun 
10

Apr - Jun 
09 Trend

Outside 
Historical 
Variation

Force Control Room 82.7% 79.6% 3.0% 78% Random

Force Control Room 79.0% 76.4% 2.6% 73% Decrease

Force Control Room 1.3 1.5 -0.2 1.5 Decrease

Force Control Room 4.1 4.2 -0.2 5.2 Random

New Public Attitude 
Survey 58.6% 0.0% 58.6% #DIV/0! #DIV/0!

% of people that believe the police can be relied on to respond quickly to 
emergencies

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

Amount of time spent at Call Handling stage taking initial details (minutes)

% of 'Immediate Urban' incidents attended within 15 minutes

% of 'Immediate Rural' incidents attended within 20 minutes

Amount of time taken at Dispatch stage before a resource is proceeded (minutes)

Indicator Change

Pledge 5: Aim to answer 999 calls within 10 seconds deploying to emergencies immediately giving an estimated time of arrival, getting to you 
safely, and as quickly as possible. In urban areas, we will aim to get to you within [15] minutes and in rural areas within [20] minutes.

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Average 
2008/09

HISTORICAL DATA PRESENTLY UNAVAILABLE
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amber

Source Apr - Jun 
10

Apr - Jun 
09 Trend

Outside 
Historical 
Variation

Force Control Room 65.3% 53.1% 12% 54% Random

Force Control Room 72.0% 78.7% -7% 75% Random

Indicator

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Pledge 6: Answer all non-emergency calls promptly. If attendance is needed, send a patrol giving you an estimated time of arrival and: If you are 
vulnerable/upset or calling about an issue that we have agreed with your community will be a neighbourhood priority and attendance is required, 
we will aim to be with you within 60 mins. Alternatively, if appropriate, we will make an appointment to see you at a time that fits in with your life 
and within 48 hours.  If agreed that attendance is not necessary we will give you advice, answer your questions and / or put you in touch with 
someone who can help.

% of Incidents attended within 60 minutes (Vulnerable)

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

% of Incidents attended within 60 minutes (Priority)

Change Average 
2008/09

HISTORIC DATA PRESENTLY UNAVAILABLE
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Source Jun-10 Jun-09 Trend
Outside 

Historical 
Variation

# New Public Attitude 
Survey 43.6%

# New Public Attitude 
Survey 57.0% 0.0% 57% #DIV/0! #DIV/0!

New Public Attitude 
Survey 39.5% 0.0% 40% #DIV/0! Decrease***

New Public Attitude 
Survey 56.1% 0.0% 56% #DIV/0! Increase**

New Public Attitude 
Survey 34.2% 0.0% 34% #DIV/0! Increase**

Community Consultation 0.0% 0.0% 0% #DIV/0! #DIV/0!

New Public Attitude 
Survey 16.5% 0.0% 17% #DIV/0! Increase**

GREEN

Source Jun-10 Jun-09 Trend
Outside 

Historical 
Variation

# Public Attitude Survey 59.8% 33.4% 26% 45% Increase**

NEW Public Attitude 
Survey 48.3%

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

Change

The % of people who have attended a local meeting where the police were 
involved

% of SNTs that have had at least one publically advertised meeting

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance
# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

The % of people who think that the police are interested in issues that concern 
people living in the local area

The % of people who agree that they can influence decisions in their local areas

The % of people who think that they (the police) seek people’s views about the 
Anti-Social Behaviour and crime issues that matter 

The % of people who think that the police get involved in activities within the local 
community

The % of people who think that the police are in touch with the local community

Indicator

% of people who feel well informed about what the police have been doing over 
the last 12 months

Average 
2008/09

Pledge 7: Arrange regular public meetings to agree your priorities, at least once a month, giving you a chance to meet your local Safer 
Neighbourhood Team with other members of your community. These will include opportunities such as surgeries, street briefings and mobile 
police station visits which will be arranged to meet local needs and requirements.

Pledge 8: Provide monthly updates on progress, and on local crime and policing issues. This will include the provision of crime maps, information 
on specific crimes and what happened to those brought to justice, details of what action we and our partners are taking to make your 
neighbourhood safer and information on how your force is performing.

Change Average 
2008/09

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Indicator

% of people who think that the police keep people informed about what they are 
doing to tackle local crime and ASB

INDICATORS BASED ON NEW SURVEY - HISTORIC DATA 
UNAVAILABLE 

HISTORICAL DATA PRESENTLY UNAVAILABLE
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AMBER

Source Jun-10 Jun-09 Trend
Outside 

Historical 
Variation

User Satisfaction Survey 48.7% 51.9% -3% 52% Random

## User Satisfaction 
Survey 65% 67% -2% 64% Random

Source Apr - Jun 
10

Apr - Jun 
09 Trend

Outside 
Historical 
Variation

P.S.D 13 0 13.33333 #DIV/0! Random
P.S.D 0 0 0.0 #DIV/0! Increase**
P.S.D 0 0 0 #DIV/0! Increase**

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance
# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^ Historical data at district level is not yet available from PSD. The value shown represents January 2010 only.

Average 
2008/09

Pledge 9: If you have been a victim of crime agree with you how often you would like to be kept informed of progress in your case and for how 
long. You have the right to be kept informed at least every month if you wish and for as long as is reasonable.

ChangeIndicator

Total number of Direction and Control complaints received in a month

Indicator
(It is acknowledged that the below indicators do not reflect the full scope of Pledge 10 

- further work is ongoing to identify further measures)

The total number of complaints received in a month

Change Average 
2008/09

Average number of days taken to record a complaint

# in 'Source' field: Indicates that NYPA have expressed an interest in a strategic target
^^ Public attitude data superceded in January 2010 - please note change in survey methods has meant substantial changes in figures

Pledge 10: Acknowledge any dissatisfaction with the service you have received within 24 hours of reporting it to us. To help us fully resolve the 
matter, discuss with you how it will be handled, give you an opportunity to talk in person to someone about your concerns and agree with you 
what will be done about them and how quickly.

Key: Strength of trend: *** = Strong; ** = Moderate; * = Weak, (no asterisks = trend exists but is Very Weak)
Historical Variation:  or  indicate positive exceptional performance.  or  indicate negative exceptional performance

% victims who were provided with progress updates without asking

The % of victims who were satisfied with how they were kept informed of progress

HISTORICAL DATA PRESENTLY UNAVAILABLE
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Selby District Council 

Overview and Scrutiny Committee 

Safer Neighbourhood Team Priority Settings  

Summary 

This report summarises the North Yorkshire Police, Safer Neighbourhood Teams 
Priority Settings. 

 

1. Background 

As part of the Policing Pledge and the national agenda for Safer Neighbourhoods, 
every quarter the Safer Neighbourhood Teams identify three key policing priorities 
for an inspector led area, this is done in consultation with the local community.  

2. Introduction 

2.1 North Yorkshire Safer Neighbourhood Teams must to target community safety 
issues that matter most to the public and focus resources to ensure positive 
community outcomes. Safer Neighbourhood Priority settings identify concerns raised 
by the residents in the area, enabling local consultation to influence policing when 
tackling local issues. Issues that are not resolved within the quartile time span are 
subsequently rolled forward to the next quartile until successfully actioned. 

3.0  Safer Neighbourhood Priorities 

3.1  See attached Table 3.1 

 
 

4 Recommendations 
 

 Members are invited to consider and comment on the priorities, past and present 
that have been set for this district. 
 
 
 
 
 
 
 
 
 
 
 
Background Papers 
There are no background papers 
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3 

 

3.1 

Quarter 1 Quarter 2 Quarter 3 Quarter 4 

Apr - Jun 10 Jul –Sep 10   
Safer 

Neighbourhood 
Area 

Priorities Priorities Priorities Priorities 

Selby Town 
1. Class A drug dealing, Charles 
Street area 

1. Class A drug dealing, Charles 
Street area   

 2. Scrap metal thefts 2. Scrap metal thefts   

     

Selby Rural 
1. Poaching in Eastern CEF ( 
Community Engagement Forum) 

1. Poaching in Eastern CEF ( 
Community Engagement Forum)   

 
2. Poaching in Southern CEF ( 
Community Engagement Forum) 

2. Poaching in Southern CEF ( 
Community Engagement Forum)   

 

3. Poaching in Sherburn and 
Tadcaster (rural) ( Community 
Engagement Forum) 

3. Poaching in Sherburn and 
Tadcaster (rural) ( Community 
Engagement Forum) 

  

 4. ASB at Tadcaster bus station 4. ASB at Tadcaster bus station   
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Agenda Item No: 9 
___________________________________________________________________ 
 
Title: The State of the Area Address Consultation 2010 

Report 
  
To: Overview and Scrutiny Committee 
  
Date: 23 September 2010 
  
Service Area: Partnerships & Commissioning 
  
Author: Neil Skinner –  

Policy Officer – Community Engagement & 
Development 

  
__________________________________________________________________ 
 
1 Purpose of Report 
  
1.1 To inform councillors of the findings of consultations relating to the State of 

the Area Address 2010. 
  
2 Recommendations 
  
2.1 That councillors consider and record their views on the findings of the 

State of the Area Address Consultation Programme 2010. 
  
3 Executive Summary 
  
3.1 The State of the Area Address has been discussed across the district. A 

range of qualitative and quantitative research using a variety of media tested 
the community’s reaction to the Address. 
 

3.2 The community was asked whether it agreed with statements that progress 
had been made on the seven priorities for 2009-10. Most people agreed that 
the Council had achieved good progress on all its 2009-10 priorities, with the 
exception of that of “…providing a better balance in the housing market..” 
 

3.3 The community felt that of the three proposed priorities set out in the ‘future’ 
section of the State of the Area Address, two were very important.  These 
are: 
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1. Working with our partners to secure a sustainable and long term 
economic recovery of our community  

2. Reducing our expenditure by a series of balanced measures whilst 
maintaining essential services to our community 

 
4 The Report 
  
 
 
4.1 

Background 
 
The Leader of Selby District Council presented his annual State of the Area 
Address to Full Council in June 2010. He reviewed the district’s progress and 
set out the Council’s social, economic and environmental priorities for the 
coming year. 
 

4.2 To ensure that the priorities proposed in the State of the Area Address take 
the community’s views into account and to help inform the budget setting 
process, a programme of consultation took place. 
 

4.3 Postal survey forms and copies of the State of the Area Address were sent to 
business owners, voluntary sector and community groups, Citizens’ Panel 
members, Town and Parish Councils, our Local Strategic Partnership and 
other agencies and organisations.  
 

4.4 A web survey for members of the public was uploaded on the Selby District 
Council website. The web survey included hyperlinks to the State of the Area 
Address itself. An email survey was sent to all members of staff together with 
an electronic copy of the State of the Area Address. 
 

4.5 The Address and the consultation process was highlighted at the Tadcaster 
& Villages, Eastern and Southern CEF meetings 
 

4.6 Articles in ‘Citizenlink’ and the local newspapers publicised the State of the 
Area Address and the consultation programme. 
 

4.7 Research Findings 
 

4.8 Question 1: Does the community agree with the statement that: 
 
We worked with our communities to maintain a safer environment in which to 

live, work and play 
 
Agreed Neither 

agreed nor 
disagreed 

Disagreed Did not know No reply 

73% 15% 5% 3% 4% 
 
76% of business respondents agreed with this statement. 
 

4.9 Question 2: Does the community agree with the statement that: 
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We have continued to improve the cleanliness of our streets and 

communities 
 
Agreed Neither 

agreed nor 
disagreed 

Disagreed Did not know No reply 

68% 12% 15% 2% 3%  
  

4.10 Question 3: Does the community agree with the statement that: 
 

We have reduced our expenditure by a series of balanced measures 
 
Agreed Neither 

agreed nor 
disagreed 

Disagreed Did not know No reply 

54% 25% 2% 12% 7% 
 
While 64% of the Citizens Panel respondents agreed with this, only 43% of 
businesses agreed. 
 

4.11 Question 4: Does the community agree with the statement that: 
 

We are valuing our environment and reducing our carbon footprint 
 
Agreed Neither 

agreed nor 
disagreed 

Disagreed Did not know No reply 

56% 27% 5% 8% 4% 
 
Again, more Citizen Panel respondents (58%) respondents than business 
respondents (43%) agreed with the statement 
 

  
4.12 Question 5: Does the community agree with the statement that: 

 
We have provided a better balance in the housing market to provide access 

to homes for those who want and need them 
 
Agreed Neither 

agreed nor 
disagreed 

Disagreed Did not know No reply 

40% 31% 18% 7% 4% 
 
This was the only priority where less than 50% of respondents agreed that 
we had delivered on our aim.  Even so, only 18% actively disagreed with the 
statement. 
 

4.13 Question 6: Does the community agree with the statement that: 
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We have resisted imposed growth within the district including eco towns 

 
Agreed Neither 

agreed nor 
disagreed 

Disagreed Did not know No reply 

75% 8% 7% 6% 4%  
4.14 Question 7: Does the community agree with the statement that: 

 
We have facilitated input through community engagement 

 
Agreed Neither 

agreed nor 
disagreed 

Disagreed Did not know No reply 

59% 21% 4% 11% 5% 
 
While 69% of Citizen panel respondents agreed with this, only 42% of 
businesses agreed. 
 

  
 Proposed priorities for 2011-12 

 
4.15 The community was asked for its opinion on the three proposed priorities for 

2011-12. Respondents were asked to rank in order of importance the three 
priorities and to suggest additional or alternative priorities that they felt Selby 
District Council should concentrate on. 
 

4.16 Overall, the community ranked the three proposed priorities in the following 
order of importance: 
 

1. Working with our partners to secure a sustainable and long term 
economic recovery of our community. 

2. Reducing our expenditure by a series of balanced measures whilst 
maintaining essential services to our community 

3. Increasing local choice in service provision beyond core service 
levels. 

 
4.17 The first two proposed priorities gained strong support in the community.  In 

both cases 84% of the people who responded ranked them as either their 
first or second most important priority. 
 

4.18 The ‘Working with our partners to secure a sustainable and long term 
economic recovery of our community’ priority was ranked as either first or 
second by 84% of all those who completed their postal survey 
questionnaires. 
 

4.19 The proposed priority ‘Increasing local choice in service provision beyond 
core service levels’ was ranked as either first or second most important 
priority by 29% of respondents. 
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4.20 Many handwritten comments were made by postal survey respondents 
(especially the Citizens’ Panel) who were asked whether we should add or 
take away any priorities, 
 

4.21 A number of respondents acknowledged the current difficult economic 
climate and suggested that maintaining core services should take 
precedence over increasing local choice. 
 
 The additional topics suggested by these comments were: 

• a need to improve street cleanliness 
• support for existing and potential businesses. 

 
5 Financial Implications 
  
5.1 There are no financial implications as a result of this report.  
  
6 Conclusions 
  
6.1 The community was asked whether it agreed with statements that progress 

had been made on the seven priorities for 2009-10. Most people agreed that 
the Council had achieved good progress on all its 2009-10 priorities, with the 
exception of that of “…providing a better balance in the housing market..” 
 

6.2 The community felt that of the three priorities set out in the latter section of 
the State of the Area Address, two were important,  The third suggested 
priority “Increasing local choice in service provision beyond core service 
levels” was not supported by those who responded.  
 

6.3 Many people felt moved to comment on our priorities, past, present and 
future and offered further opinions on a variety of topics, many of which we 
are already acting upon. 
 

6.4 The State of the Area Address consultation findings contribute to the 
Council’s commitment to providing responsive services and enabling 
empowered communities. ‘Putting Customers First’ is one of the seven 
strategic themes outlined in our Corporate Plan 2009-12. The consultations 
help to inform the Authority’s budget setting process. 
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7 Link to Corporate Plan 
  
7.1 The State of the Area Address Consultation findings, as part of our effective 

community engagement, link to the delivery of the Corporate Plan. 
  
8 How Does This Report Link to the Council’s Priorities? 
  
8.1 The State of the Area Address Consultation findings help the Council to 

identify its priorities for 2011 -12 and evaluate those for 2009 -10. 
  
9 Impact on Corporate Policies 
  
 
9.1 Service Improvement 

By engaging with the community the Authority 
can ensure that the principles of putting 
customers first underpinning service 
improvement are adhered to. 

Impact 
 
Future priorities better 
targeted to community 
priorities 

  
9.2 Equalities 

 
The State of the Area Address consultations 
enable the Authority to reach out to all sections 
of the community. The State of the Area 
Address consultations offer all sections of the 
community the opportunity to contribute 
towards future Council policy. 

Impact 
 
Future priorities better 
targeted to community 
priorities 

  
9.3 Community Safety and Crime 

The State of the Area Address consultations 
will enable the Authority and its partners to 
understand community perceptions the efforts 
undertaken to maintain a safer community 

Impact 
 
Future priorities better 
targeted to community 
priorities 

  
9.4 Procurement 

The consultation can help the Authority align its 
procurement and budget priorities with those of 
the community. 

Impact 
 
Future priorities better 
targeted to community 
priorities 

  
9.5 Risk Management 

By not engaging with the community, the 
Authority could lose its community leadership 
role. 

Impact 
 
Future priorities better 
targeted to community 
priorities 
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9.6 Sustainability 
The State of the Area Address consultations 
help the Authority to maintain sustainability in a 
number of ways. They help the Authority to 
sustain democracy. They enable the Authority 
to engage with the community about a number 
of issues and help the Authority and its 
partners to focus on the public’s perception of 
quality of life in the district. 

Impact 
 
Future priorities better 
targeted to community 
priorities 

  
9.7 Value for Money 

By engaging effectively with the community, 
the Authority can prioritise its budget 
commitments, improve its management and 
achieve efficiency savings. 

Impact 
 
Financial planning 
influenced by community 
priorities 

  
10 Background Papers 

 1. State of the Area Address 2010 
2. State of the Area Address 2010 Full Consultation Results held in 

Partnerships and Commissioning section 
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Item: 10 
 

Potential Overview and Scrutiny Review 
 

Overview and Scrutiny Briefing on External Partnerships 
 
Committee Date: 23 September 2010  
 
Purpose: 
The purpose of this briefing report is to provide the Overview and Scrutiny 
Committee with information relating to a potential topic for review by the full 
Committee or a nominated Task and Finish Group. 
 
Current Situation: 
The current situation is that Selby District Council has a range of partnerships 
in relation to the provision of services through a shared or delegated 
approach.  
 
Are we at Selby District Council good partners and are our partnerships 
successful, effective and worthwhile? This is the key to any good and fully 
functional partnership arrangement. The purpose of a review into this area will 
be to determine the way in which the current arrangements deliver the best 
service for the community. 
 
Potential for Review: 
Given the current climate of financial uncertainty and the need for local 
government operations (including Selby DC) to seek ways of smarter working 
and establishing effective partnerships for the delivery of services, it is logical 
for the Overview and Scrutiny Committee to undertake a review. As such, it 
will focus on the current partnerships situation and the potential for more of 
the same in the future. This is particularly relevant given the ongoing 
discussions between Selby DC, Harrogate DC and Craven DC over the 
possibility of shared services and structures. 
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Item: 10 
 

Potential Overview and Scrutiny Review 
 

Overview and Scrutiny Briefing on Social Housing 
 
Committee Date: 23 September 2010  
 
Purpose: 
The purpose of this briefing report is to provide the Overview and Scrutiny 
Committee with information relating to a potential topic for review by the full 
Committee or a nominated Task and Finish Group. 
 
Current Situation: 
Selby District Council maintains good working relationships with the various 
Housing Associations that have acquired the management of the social 
housing stock. 
 
Potential for Review: 
Given the current levels of interest in the provision of social housing, it would 
be a useful endeavour for the Overview and Scrutiny Committee to undertake 
a review. 
The ‘New Affordable Swap Scheme’/’Freedom Pass’ is a recent feature that 
provides social housing tenants with greater choice and flexibility in terms of 
movement.  
Any review would be able to look at the extent to which social housing 
provision in Selby is meeting the needs of the community and that the various 
housing associations and management are continuing to develop the housing 
stock. 
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Item: 10 
 

Potential Overview and Scrutiny Review 
 

Overview and Scrutiny Briefing on Winter Preparedness 
 
Committee Date: 23 September 2010  
 
Purpose: 
The purpose of this briefing report is to provide the Overview and Scrutiny 
Committee with information relating to a potential topic for review by the full 
Committee or a nominated Task and Finish Group. 
 
Current Situation: 
Given the severe inclement weather over the winter of 2008/09 and 2009/10, 
councils across the UK have taken steps to ensure that they are fully 
prepared for another such winter. This includes aspects relating to gritting/salt 
stocks, public awareness and forward planning for potential closures of 
roads/facilities. 
North Yorkshire County Council is currently undertaking a review into their 
gritting strategy, which builds upon a full winter preparedness review that was 
carried out in 2008. 
 
Potential for Review: 
The focus of the public during times of inclement weather that impact upon 
their lives in various ways is a powerful reason to undertake a review of the 
plans and strategies in place to ensure that the weather does not bring chaos 
to an unprepared Selby.  
It is also possible to link with shared services provision as the Local 
Government Association has suggested that councils work more closely with 
each other to deal with such crises. As such, this would provide Selby DC with 
the opportunity to work with neighbouring District Councils, Doncaster 
Metropolitan Borough Council, East Riding Council and North Yorkshire 
County Council. 
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Item: 10 
 

Potential Overview and Scrutiny Review 
 

Overview and Scrutiny Briefing on Community Engagement Forums 
 
Committee Date: 23 September 2010  
 
Purpose: 
The purpose of this briefing report is to provide the Overview and Scrutiny 
Committee with information relating to a potential topic for review by the full 
Committee or a nominated Task and Finish Group. 
 
Current Situation: 
The Community Engagement Forums (CEFs) are close to being at full 
capacity in terms of roll out. This roll out comprises Southern, Eastern, 
Tadcaster, Western and Central CEFs. 
 
Potential for Review: 
There is potential to determine the success of the CEF system and the 
positive benefits they have made to the local communities. This would take 
into consideration the important role they have to play in meeting the localism 
agenda championed by central government, which is allowing decisions to be 
made at the most local level possible. 
It will also be an opportunity for all the Chairs of the CEFs to provide the 
review with their opinions and experiences to date, as well as their hopes for 
the future of CEFs. It is also important to ensure that any review considers the 
input of opinions from organisational representatives who have been involved 
with the CEFs and the experiences of the public. 

55


	1. O&S Agenda 230910.doc
	Mission Statement 
	Membership of the Overview and Scrutiny Committee 
	11 Members 
	Conservative
	Labour
	Independent





	2. O&SMinutes170610.doc
	Apologies for Absence
	Disclosures of Interest
	Leader of the Council, Community Safety Partnership Manager, NYPA Scrutiny Support Officer, Principal Officer (Waste and Recycling), Regional Operations Manager (Enterprise Managed Services), District Auditor
	Apologies for Absence 
	Disclosures of Interest 


	Overview & Scrutiny Report 230910.doc
	  
	Public Session 
	 
	Overview and Scrutiny Committee
	Chris Smith – Corporate Improvement Officer
	Conclusions 


	O&S PI Report (July 2010).doc
	3. Response from Media and Corp Comm Manager to O&S.doc
	4. Response from monitoring officer.doc
	5. Selby District Council qtr 1 pp.doc
	4 Recommendations 

	6. Appendix 1 PP QTR1.doc
	Pledge 1 
	Indicator
	 
	Pledge 2 

	Indicator
	Pledge 3 

	Indicator
	Pledge 5 

	Indicator
	Pledge 6 

	Indicator
	Pledge 8 

	Indicator
	Pledge 9 

	Indicator


	7. 1_Force app 2.pdf
	8. Selby app 3.pdf
	9. Selby SNT Priorities Report QTR 1 & 2.doc
	4 Recommendations 

	Copy of 10. OnS SofAA report 2010.doc
	  
	 
	The State of the Area Address Consultation 2010 Report
	Neil Skinner –  
	Policy Officer – Community Engagement & Development
	Purpose of Report
	Recommendations
	Executive Summary
	The Report
	Background 
	To ensure that the priorities proposed in the State of the Area Address take the community’s views into account and to help inform the budget setting process, a programme of consultation took place. 
	Research Findings 
	Proposed priorities for 2011-12 
	The community was asked for its opinion on the three proposed priorities for 2011-12. Respondents were asked to rank in order of importance the three priorities and to suggest additional or alternative priorities that they felt Selby District Council should concentrate on. 
	Overall, the community ranked the three proposed priorities in the following order of importance: 
	Financial Implications
	Conclusions
	Link to Corporate Plan
	How Does This Report Link to the Council’s Priorities?
	Impact on Corporate Policies
	Background Papers



	11. Potential Overview and Scrutiny Review.doc
	12. Potential Overview and Scrutiny Review1.doc
	13. Potential Overview and Scrutiny Review2.doc
	14. Potential Overview and Scrutiny Review3.doc



