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This has been Selby’s year to shine 
as the town has come together 
to celebrate 950 years since the 
founding of Selby Abbey.
There have been visits by gospel choirs, bell 
peals, concerts, a special parade, heritage events 
and 300 children singing songs they’d written 
about the Abbey in a spectacular performance.
Another highlight of the ‘Selby 950’ celebrations 
will be a projection and light show in November, 
designed by acclaimed artist Nayan Kulkarni, 
that will see the Abbey transformed into an 
interactive art performance. The show will take 
place over three nights and will be free to attend.

We’re making changes 
to the way we collect 
your recycling
We’re replacing your recycling boxes with two 
wheelie bins. That’s because the vast majority 
of you said you’d prefer recycling to use 
wheelie bins. There are no changes to your 
landfill (grey) bin or garden waste collections. 
We’re making this change so we can run the 
service as cost-effectively and efficiently as 
possible – using a system that’s easier for you. 
There’ll be a wheelie bin for paper and card and 
another for glass, tins and plastic together. The 
changes, which will come into effect next year, 
follow a consultation that more than 6,000 of 
you took part in. The decision to move to this 
system was taken by our Executive, but may be 
‘called in’ for further scrutiny by all councillors.

Welcome to 
Citizenlink
This is produced by Selby District 
Council and North Yorkshire 
County Council.  Inside you’ll 
find information about the work 
of your local councils in your 
community.  Remember, you 
can also follow us on Twitter, 
Facebook and Instagram.
www.selby.gov.uk 
www.northyorks.gov.uk

  @Selbydc

  @Northyorkscc

 Just search for Selby 
District Council or North 
Yorkshire County Council

CELEBRATE – Tadcaster to 
take centre stage in world 
cycling bonanza – PAGE 6 

BACK TO SCHOOL – 
New school year, new 
classroom – PAGE 4

WIN – take part in our readers’ 
survey for a chance to win a 
free family pass to Summit 

Indoor Adventure! – PAGE 12

More room 
for you to 

recycle more

Selby shines

  

What will
you do?
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01757 293 292

www.summitindooradventure.co.uk
*See website for terms and conditions.

3 ACTIVITIES
FOR 4 PEOPLE
Just £45*

Summer Saver
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Leaders’ Leader
Climate change has the potential to affect every 
one of us and Selby district is not immune.  We’ve 
seen the devastating impact of flooding in 
recent years. But does what we do here in Selby 
district really make a difference? The UK as a 
whole now has a target of our carbon emissions 
being net zero by 2050. We think that Selby 
district can play an important role in this.

On a big scale, our area is leading the way in new 
technology, with investment in innovative carbon 
capture taking place at Drax. On a smaller scale 
both the district and county councils are making 
changes to the way we do things to play our part, 
for example in this edition you can find out more 
about improvements to our recycling service. But we 
also need to be able to give people choices where 
there’s an environmental impact. Whether that’s 
through the County Council’s LED street lighting 
programme, which will bring a 40 per cent saving 
on operating costs and a reduction to more than 
3,300 tonnes in the Council’s carbon footprint, or 
the District Council’s work with businesses to offer 
water refill points to reduce plastics waste – the 
small things can add up to make a big difference.

And we’re proud that Selby district can play its 
part both locally and nationally as the UK leads the 
way in terms of reducing our carbon footprint.

Cllr Mark Crane 
Leader of Selby  
District Council

Cllr Carl Les 
Leader of North Yorkshire 
County Council

Did you know we 
use 20 times more 
plastic now than 
50 years ago?
Jenny Lowes, pictured, who works with the County 
Council waste management team said: “Many of 
my friends are trying to go plastic-free, with things 
such as bamboo toothbrushes and shampoo 
bars. After working in waste all this time, I’m a bit 
more pragmatic. I know that the plastic we put out for recycling here in North Yorkshire 
is recycled, but I have made a conscious effort to reduce my own consumption.”

Some top tips are:
• Carry a refillable bottle with you and download the Refill app, which 

tells you where you can fill up your water bottle for free.
• Carry a reusable cup for hot drinks.
• Use a reusable cloth shopping bag.  
• Say no to plastic straws when ordering a drink. 
• Choose natural fibre clothing, like organic cotton, hemp or bamboo.
• Go for washable cloth nappies instead of disposable.
• Swap wet wipes for a flannel and water.
• Replace plastic milk bottles with reusable glass bottles delivered to your home.
• Stop buying fizzy drinks and switch to a fizzy drinks maker.
• Buy loose fruit and vegetables instead of those wrapped in plastic.
• Only buy items that you can reuse or recycle.
Find out more about plastic waste at www.northyorks.gov.uk/plastic-recycling.

Contact Us 
You can find out all about both the District and County Council online or through the channels below. 

Police 
www.northyorkshire.police.uk 
Non-emergency calls dial: 101
Emergencies dial: 999
Business Support 
York, North Yorkshire and East 
Riding Enterprise Partnership 
www.businessinspiredgrowth.com 
Leeds City Region 
Enterprise Partnership 
www.the-lep.com 

Selby District Council 
Selby District Council’s website 
is available 24/7 and allows 
you to apply for things, tell us 
about things and pay for things. 
The website also provides vital 
information such as the yearly 
waste and recycling calendar 
and information about local 
planning applications. 
www.selby.gov.uk 
01757 705 101 

  @selbydc
 www.facebook.com/selbydc

North Yorkshire 
County Council 
North Yorkshire County Council’s 
website allows you to apply, book, 
pay and report 24-hours a day. The 
website also contains vital information 
regarding upcoming roadworks, 
social care, education and information 
about concessionary travel such 
as bus passes and blue badges. 
www.northyorks.gov.uk
01609 780 780

  @northyorkscc
 www.facebook.com/northyorkscc 

Parish and Town 
Councils 
Visit www.selby.gov.uk  
for all your parish 
council’s details.

Your local councillor
You can contact your 
local councillor about 
any issues that affect 
you or the place where 
you live. Full details of 
who your councillors are, 
including their contact 
details can be found on 
the District and County 
Council websites.

Want more regular news from 
North Yorkshire County Council?
Sign up to North Yorkshire Now, our monthly e-newsletter 
for residents, for news, information and competitions. 
Go to www.northyorks.gov.uk/ny-now.
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Pinewood of 
the north

“We wanted to move 
to Church Fenton 
to be at the heart 
of the action”,
explained Paul Sherwood who is 
Business Development Director 
for Seven Video Productions. 
The company has expanded 
recently and deals with clients 
across the UK and as far afield 
as New York. They operate from 
a base at Church Fenton airfield, 
just to the east of Leeds, which 
is now set to become a brand 
new hub for creative industries.

Paul added, 
“The plans to open up more 
opportunities to bring in other 
creative businesses will develop 
a community that can thrive off 
each other. Our position right in 
the centre of the economic hubs 
of Leeds, Hull, York and Sheffield 
puts us in a strong position to reach 
out to lots of different clients”.
The Create Yorkshire development 
has been supported by Selby District 
Council, working alongside the land 
owner, Chris Makin. He explained, 
“We have the will, the expertise 
and the capacity to create the 
Pinewood of the north here.” 

The site is already home to 
The Yorkshire Studios, which 
has been used recently for 
the ITV hit drama, Victoria.
Selby District Council’s support for 
the venture also fits with work across 
the Leeds City Region to develop 
creative industries. “The move of 
Channel 4 to Leeds demonstrates 
the important role Yorkshire is 
going to play in the future of digital 
and creative industries”, explained 

Roger Marsh OBE, Chair of Leeds 
City Region Enterprise Partnership. 
“These are high skilled, well-paid 
jobs.” That’s echoed by Selby District 
Council’s Executive member for 
economic development, Cllr David 
Buckle, “This development focuses 
on a sector of the UK economy that’s 
growing fast and now is a great 
time to be working with creative 
industries to make something 
really special for our area”.

If you arrive by car or bus, the first 
thing you’ll see is new investment at 
Selby bus station and Selby District 
Council’s car parks, making them 
safer and better to use. The town 
centre itself now boasts a range 
of new businesses, including new 
restaurants and bars – helping to 
give the town new vitality. That’s 
supported by new street artwork, 
bought by the District Council to 
brighten-up the town centre.

Selby Abbey, which dominates 
the town centre, is 950 years old 
this year and there’re plenty of 
activities taking place to mark this 
special celebration – see the middle 
pages for more. These celebrations 
are spearheading a renaissance 
in cultural activity, supported by 
other long-standing venues such 
as Selby Town Hall. The District 
Council has been working directly 
with the Abbey to help make some 
of these events happen, including 
the recent St Germain’s Day parade 
and the forthcoming illuminations 
event. The Council has managed 
to secure funding from others 
such as the Heritage Lottery Fund 
to make some of this happen.

The town’s becoming an increasingly 
important stopping point for 
tourists too – helped, in part, by 
the County Council and District 
Council’s investment in bringing 

the Tour de Yorkshire to Selby. 
A global TV audience was able 
to watch riders make their way 
through the whole district.

Investing in Selby
If you’ve not been into the centre of Selby for a while, then it’s time to take another look.

Right: Crowds enjoy the recent 
St Germain’s Day parade

3Also online at selby.gov.uk and northyorks.gov.uk



Teacher Megan Rowley has made 
a big impression in her first year 
at South Milford Primary School.
She was named Newly Qualified Teacher in 
a Primary School in the County Council’s 
annual teaching awards. Megan, pictured,  
is a reception teacher, guiding children 
through their first year at the school.
“I really enjoy teaching that age group,” she 
said. “They learn so quickly at that age, they 
make so much progress and it is brilliant to see. 
It is amazing to see the things they can achieve 
with their reading, writing and numbers.”

Head teacher Melanie Lawrence said: “Megan 
has definitely made a huge impact in our 
school. She approaches everything with an 
enthusiastic ‘can do’ attitude and has thrown 
herself into all aspects of school life.”
County Councillor Patrick Mulligan, 
Executive Member for Education and Skills, 
said: “We hold these awards as a signal to 
teachers everywhere and to those wanting 
to become teachers, to come to North 
Yorkshire and build a great career.” 

Information about teaching in 
North Yorkshire can be found at 
www.inspireleadteach.co.uk.

Megan makes a big impression

Pupils and teachers started the new 
school year at Burton Salmon Community 
Primary School with a new classroom. 

A £200,000 scheme funded by the County Council 
has transformed the space available in the school. 
The new classroom includes a disabled toilet 
and space for a cloakroom and storage. 
Speaking in July, Headteacher Adam Blackwood said: “In these 
times of savage cuts to education spending we were thrilled 
to be able to secure funding for the project and even more 
thrilled to see the final results. The new classroom represents 
the biggest expansion to the school in over 100 years of its 
history and we will certainly be putting it to good use.”
The work at Burton Salmon is part of a package of works the 
County Council has been funding this summer to enhance 
schools in Selby district. Other schemes include improvements 
to the main entrance and the expansion of two classrooms 
at Barlby Bridge Community Primary School, new toilets 
and enlarged classrooms at Cliffe VC Primary School, and 
extensions to the Early Years Foundation Stage classroom 
and toilets at Fairburn Community Primary School.

New school year, new classroom

More space: Pupils and staff at Burton Salmon 
primary school enjoy their new classroom.

Selby special 
free school talks 
under way
The County Council has been 
talking to educational trusts 
interested in applying to run 
the proposed special free 
school for the Selby area.

The application process follows the County 
Council’s successful bid to the Department 
for Education to build the school. It is a 
key part of the Council’s Strategic Plan for 
Special Educational Needs and Disabilities 
Education provision. A decision on the 
successful trust will be made in early 2020. 
The proposed special free school will make 
a significant difference to children, young 
people and families in the Selby area. It will 
be for up to 100 pupils aged three to 19 with 
needs in the areas of communication and 
interaction and/or cognition and learning. 

They will be educated more locally 
and will not have to travel elsewhere in 
North Yorkshire or out of the county.  
The proposed site for the school is in 
Osgodby. The DfE will design and build 
the school, and is working with the Council 
on the early stages of this. The planning 
application will be considered by Selby District 
Council and there will be the opportunity 
for residents to contribute their views.

For more information, go to  
www.northyorks.gov.uk/proposed-
special-free-school-selby
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The latest new affordable homes have been built by Selby and 
District Housing Trust, to be managed by Selby District Council. 

Help us to put safety first on the roads
Providing a safe, efficient road network to enable 
people who live and work in Selby district to get where 
they want to be when they need to be there is very 
important to the County Council’s highways team.
Highway maintenance is an ongoing operation and sometimes it is necessary to close a road 
or to put in place traffic management, such as temporary lights, to carry out work safely.
In such cases, traffic ambassadors will often be on site. They are there 
to offer guidance to drivers and, if necessary, to guide emergency 
services through road closures where it is safe to do so.
James Malcolm, Highways Manager for the Selby area, said: “We appreciate that 
road works can be inconvenient, so we try to give as much notice as possible. 
“When we close a road it is for the safety of the public and our workforce. Our traffic 
ambassadors are there to help people navigate the works. There are times when it is 
not safe for a vehicle to go through a closure. If you speak to the ambassadors, they will 
guide you around works and, where possible, accommodate your need for access.”

New affordable homes

Twenty four new affordable homes have 
been built in Ulleskelf and Ousegate, which 
form part of the ongoing partnership 
between the Trust and the Council to deliver 
new high quality affordable properties for 
families and individuals across the district.

The 12 homes built in 
Ulleskelf are a mix of two 
and three bed properties. 
The homes on Ousegate 
in Selby are all two bed. 
These homes have all 
been let through North 
Yorkshire Homechoice. 

Chair of the Trust, Cllr John Mackman, said, 
“The Housing Trust is continuing to work 
hard to ensure that we’re providing the 
best quality homes for our tenants. These 
24 homes are part of the ongoing plan to 
provide more affordable homes in the Selby 
district. I’m delighted that Selby and District 
Housing Trust is changing people’s lives 
and to meet the continuing high demand 
for affordable housing in the district.”
Leader of Selby District Council, Cllr Mark 
Crane, explained why working together with 
the Housing Trust is benefiting the district. 

A little bit  
of happiness
Selby library’s Happiness Café 
returns on 10 September and 
will run weekly every Tuesday 
from 10.30am until noon.

Drop in for a tea or coffee and 
a chance to relax, play a game, 
chat and escape the stress and 
strain of the world for a while. 
Join in book bingo at Selby 
library throughout the 
autumn and winter. Challenge 
yourself to read as much and as 
widely as you can, using your 
book bingo card as a guide for 
the types of books to read – the 
choice of titles is up to you! 

“The area’s great location, road and rail links, jobs and 
opportunities make the Selby district the fastest–growing 
part of North Yorkshire. This makes our need for more 
diverse housing even greater. Working together with 
the Housing Trust, we’re able to deliver more affordable 
homes which are suited for our district’s needs.” 
All allocations for the homes are managed through 
the North Yorkshire Homechoice scheme. This covers 
properties managed by the District Council, the Housing 
Trust and other housing associations. The District Council’s 
work with the Trust also brings in an income to the 
authority, which helps to deliver good value for money.

5Also online at selby.gov.uk and northyorks.gov.uk



Tour de force
The weather was against us, but we showed some proper Yorkshire 
spirit when the Tour de Yorkshire came to Selby in the spring.
Thousands of you lined the streets to welcome home the riders on day one of the four-day event.
The district and county councils invested in bringing the race to Selby to raise the profile of the town to visitors 
and support local businesses. It was part of our support for the Selby Abbey 950 celebrations. Images of 
Selby – including the magnificent Abbey – were broadcast in 190 countries to an audience of nearly 30 million 
people. In all, nearly 2 million people watched the race at the roadside during the four days of racing.

This September, the district once again features in a major 
international cycling event. This time it’s the UCI Road 
World Championships, seen by many as the ‘world cup’ of 
cycling. It’s the only time outside the Olympics that riders 
represent their countries, rather than individual teams.

Tadcaster is the starting point for some of the para cycling races on 
Saturday 21 September. North Duffield, Riccall and Cawood will also 
see riders pass through on that day. These are qualifying races for the 
Tokyo Olympics next year, so the world’s best para cyclists will be there.
Don’t miss out on Tadcaster’s Festival of Cycling, which 
promises to be a fantastic family day out. Activities 
will be taking place throughout the day. 
On Friday 27 September, the world’s best young riders will come 
through Eggborough, Monk Fryston, Sherburn and Tadcaster on a 
route that takes them from Doncaster to the race finish in Harrogate.
Both the district and county councils have invested to bring the world’s 
biggest cycling names to the district. This helps us to promote the 
area to visitors – which supports our local businesses – but also gives 
people living here a chance to celebrate their towns and villages.
Find out more online, including information about local road closures:  
www.selby.gov.uk
www.northyorks.gov.uk. Image courtesy of SWPix
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Events have been taking place 
throughout the year to mark 
950 years of Selby Abbey. In 
November, the building will be 
the backdrop for an illumination 
event (artist’s impressions above).

Image courtesy of Performing Arts, etc Ltd

Image courtesy of Performing Arts, etc LtdOur Abbey’s special year
You’ve sung, danced, listened, taken part in and truly 
made 2019 a year to remember as we’ve marked 
950 years since Selby Abbey was founded.

Celebrating this important milestone has seen 
a vast array of events and activities in which the 
community has really pulled together to show 
how much the building means to Selby.

Over the course of the year we’ve seen events at the 
Abbey including medieval living history days, concerts 
by gospel choirs and schoolchildren and a real focus 
on history. The library in the town has hosted literary 
talks with a strong historical theme and even gave local 
children the chance to try on a real suit of armour!

Other projects in the town are highlighting the 
hidden history of Selby in unusual ways. Working 
with community groups, a local writer Angela Bridge 
and designer Mat Lazenby are developing Selby-
themed heritage artwork, highlighting little known 
local facts through to major historical events.

Pop up exhibitions are also planned to display Selby 
artefacts from collections in Leeds and Hull museums 
and from archives and collections in the town.

The St Germain’s Day carnival parade saw community 
theatre, artists and dance groups work with members of 
the public to create banners, puppets, flags, costumes 
and masks. The spectacular event included singing, 
dancing and performances – with a spectacular ten foot 
tall Benedict, who was a definite star of the parade.

And it isn’t over yet – don’t forget the free 
illumination event that will see Selby Abbey 
dramatically lit up over three nights in the 
interactive artwork installation in November. 

7Also online at selby.gov.uk and northyorks.gov.uk



A year on from our joint Community Hubs 
project, the term Better Together sums 
up activity across the district’s libraries.

The refurbishment of Selby library created 
a flexible layout to enable a wider range of 
community events. The first year has seen a 
27% increase in visits and a 12% increase in 
active users. Two new meeting spaces have 
been used for a wide range of groups. The 
library was the volunteer base for the Tour 
de Yorkshire and the flexible layout has 
supported community projects such as 
Selby 950 and Living Well roadshows.
Transformation at Sherburn and Tadcaster, 
with support from the County Council’s 
Stronger Communities programme, has seen 
the installation of a ‘pod’ meeting space at 
Tadcaster and a council information point 
in Sherburn. Across all libraries, volunteers 
gave 15,760 hours, including helping 1,865 
people to access services online, of which 732 
accessed county or district services. Increased 
business levels led to Sherburn being highly 
commended in the Library of the Year awards.

Making sure we’re 
Better Together
The District Council and County 
Council share an ambition to 
work even more closely to deliver 
services that benefit and support 
local people and communities.
Benefits to date include: 
Sharing back office services, pooling staff 
to increase skills and experience and 
provide more resilient and reliable services 
while saving money through economies 
of scale and joint procurements.
Developing community hubs designed for 
local needs. For example, we have seen a 
300% increase in the number of volunteers 
to help customers to access our services and 
have invested in private meeting rooms at 
the hubs to offer an affordable option for 
community organisations. With the police, 
the work of Safer Selby Hub is supporting a 
significant reduction in anti-social behaviour. 
Ensuring we make the best use of office space 
by sharing, for example basing the register 
office at Selby Civic Centre, which has offered 
a much-improved environment for people 
getting married or entering civil partnerships.
A joined-up approach to planning services, 
for example in the recent Tour de Yorkshire 
we saw benefits in being able to respond 
flexibly to customers’ and each other’s needs.
Supporting our residents to “live well” 
through joint work on health, social 
care and housing work where we take 
a multi-disciplinary team approach.

“Involving local children in the dig is a fantastic 
opportunity to bring history lessons to life”,
explained Margaret Brearley 
from the Cawood Garth 
Group. Margaret is involved 
in an archaeological dig 
being funded to bring history 
directly to both old and young 
people in the village.
The Cawood Castle Garth Group’s 
‘Changing our Perception of 
Roman Britain through Cawood’ 
dig will involve school children 
and the archaeologist involved 
will also visit local residential 
care homes and share the 
artefacts found with residents.
The project is part-funded by the 
Eastern Community Engagement 

Forum with a grant of £2,500. 
The Forum brings together the 
district and county councils 
alongside other organisations 
delivering public services.  Forums 
can then make decisions about 
projects and activities to fund 
in their own communities.

Margaret continued, “Washing 
and identifying the finds can 
be very exciting when you see 
something that has not been 
seen by anyone for 2,000 years 
or more. This will also be a social 
opportunity and a way to involve 
other people in our community.”

Uncovering Cawood

A week is a long time 
in politics, and we’ve 
certainly seen a lot of 
change in our national 
politics over the 
summer with a brand 
new Prime Minister. 
Locally, you went to the polls 
twice back in May. First it was to 
vote for members of Selby District 
Council, and the second time was 
to vote in the European Elections.
You can find out who your local 
councillor is on the District 
Council’s website: www.selby.
gov.uk – just click through 
to the ‘Council’ tab. This 
includes contact details.
The next North Yorkshire 
County Council election 
will take place in 2021.

Conservative - 16 

Labour - 8

Yorkshire Party - 4   Independent - 3

Here’s how things stand with the 
political make-up of the District 
Council following the recent election.

Your voice to 
the county
Selby and Ainsty 
Constituency 
Committee will 
hold its next 
meeting to 
consider matters 
important to local 
life on Friday, 
27 September.

The committee’s 
mission is to improve 
the quality of life for 
people in the area 
by acting as a critical 
friend to policy makers 
and decision makers, 
enabling the voice 
and concerns of the 
public to be heard and 
driving improvements 
in public services. 
The meeting will be 
at 10am at the Civic 
Centre, Doncaster 
Road, Selby. The public 
is welcome to attend. 
Any member of the 
public wishing to speak 
at the next meeting 
should email Stephen.
Loach@northyorks.
gov.uk before 
noon on Monday, 
23 September.
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Selby District Council North Yorkshire County Council

Together, we deliver lots of different services to you and the place 
where you live. Here’s a snapshot of how we’re doing. These figures 
cover the last financial year (April 2018 to March 2019).

182 new 
affordable homes 
delivered
Twice as many as 
the previous year, 
as part of our £22m 
investment in 
affordable homes
 

24 empty homes 
brought back 
onto the market
Through our work 
with landlords

77,000 bins 
and recycling 
boxes collected 
every month 
With only 0.35 
collections missed 
for every 1,000 
collections
 

397,352  
visits to Selby 
and Tadcaster 
leisure centres
Giving you 
opportunities to 
keep fit and healthy

4.2  
average number 
of days taken to 
process changes to 
a benefits claim
Getting faster at 
dealing with updated 
and new claims

83%  
of major planning 
applications 
processed within 
the target of 
13 weeks
To support new 
investment and jobs

98.35%  
of Council Tax 
debt collected
Making sure we’re 
managing your 
money effectively

Upgraded our 
Public Access 
web system
Giving you 
easier access 
to see planning 
applications online

Introduced My 
Selby District on 
our website
Giving you more 
information about 
local services online

412 babies born 
in Selby district 
were registered at 
our register office 
plus another 352 
to parents who 
live in the district 
but whose children 
were born in York.

133,174 visits 
were made to 
Selby district’s 
four libraries 
by customers 
who borrowed 
183,608 items.

15 grants totalling 
about £50,000 
were awarded 
by our Stronger 
Communities 
team to help 
communities 
develop projects to 
help themselves.

370,000m2  

of road was surface 
dressed; 5,450 
highway and 
footway inspections 
were carried out 
and a total of 
£5.9m spent 
on the roads.

64.6% of waste 
was recycled at 
Selby household 
waste recycling 
centre and 
67.3% at the 
Tadcaster centre.

82.8% of care 
leavers aged 19, 
20 or 21 were 
in education, 
employment or 
training, compared 
to 69.5% across 
North Yorkshire 
and a national 
average of 51%.

456 people 
received social care 
support in their 
homes and  
451 in residential 
and nursing care.

250 people were 
supported by our 
Living Well team 
to increase their 
confidence and 
reduce isolation 
and our reablement 
team helped 139 
people maintain 
their independence. 22,956 people 

received the 
latest issue of our 
monthly residents’ 
e-newsletter, North 
Yorkshire Now. 
You can sign up at 
www.northyorks.
gov.uk/ny-now.

You can find our more about all of our work over the past twelve months 
in our annual report: just search for ‘annual report’ on selby.gov.uk. 
You can also take a look at our full annual accounts on the website.

Find out more about our services at northyorks.gov.uk.
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Become a community 
energy ambassador!
Twenty-eight local residents have attended training 
courses in Tadcaster, Selby and Riccall over the last 
two years to learn about energy and fuel poverty. 
The Energy Doctor is running further free training 
courses in Selby, Eggborough and Hambleton. 
Learn how to reduce energy use, save money, 
switch supplier and to support others to do the 
same. To find out more, contact Kate on 01757 
249100 or at kate@yorkshireenergydoctor.org.uk.

We can help you tackle fuel poverty
Over the past five years, organisations working together in 
Selby district have helped residents save more than £160,000 
on their energy bills by switching supplier, clearing energy 
debts and applying for grants to help with heating costs.

Do you know anyone who is:
• worried about or can’t afford fuel and energy bills;
• cold at home, making them feel unwell;
• struggling to keep warm at home because of problems 

with heating or cold and damp conditions; or 
• feeling lonely or isolated, especially in winter? 

If you feel you or someone you know needs help to stay warm at home, 
get in touch to find out what support is available.  
Visit warmandwell.org.uk, call 01609 767555 
or email wnw@northyorkslca.org.uk.  Local people learning about energy in Tadcaster

Connecting people to 
help and support
There’s tea, cake and kindness on offer every 
Monday morning at St Wilfrid’s Church Hall.
The Wellbeing Café in Brayton is one of more than 6,000 
listings on North Yorkshire Connect, which helps people to 
find information about help and support where they live.
Claire Hodgson, who organises the group, said: “We aim to provide 
informal support for people whose lives are affected by mental health 
conditions by providing a safe, friendly, open space. People are able 
to come along and just be themselves. Have the opportunity to talk if 
they want to talk, or simply sit with a nice cup of tea and some cake.
“It’s really important for us to be part of North Yorkshire Connect. It allows 
us to promote what we do here as a group. There’s such a need across the 
area for mental health support, so it’s good that people know we’re here.”
North Yorkshire Connect can help community groups, 
services, clubs and voluntary organisations promote 
themselves to people who need help and support.
If you run a community group, service or voluntary organisation, it’s quick, 
easy and free to join. Add a listing at www.northyorkshireconnect.org.uk.

The Wellbeing Café in Brayton is waiting to welcome customers

Which came 
first, the chick 
or the egg?
At Carentan House, a Selby 
elderly persons’ home run 
by the County Council, it 
was definitely the eggs.
Manager Gary Bacon asked residents 
whether they’d like to take up an offer 
from a local farm that provides an 
incubator, food, heat lamp and eggs. 
Residents looked after the eggs, keeping 
them at the right temperature and 
humidity, and fed and cared for the two chicks when they hatched. 
The chicks stayed for about two weeks before returning to the farm.
“It was all about providing stimulation for the residents,” 
said Gary. “The chicks grew so fast, it was amazing. They 
were very tame and were all over the residents.”
The experience helped to give residents a sense of 
purpose, as well as stimulating social interaction. 
“Some residents had farms or worked on farms,” said Gary, “so they were 
very comfortable handling the chicks. It brought back loads of stories, so 
they were able to reminisce and chat. It stimulated a lot of conversation.”
The health and wellbeing benefits are similar to those brought 
by stroking a dog or cat. As the home can’t have a real dog, 
it has a robotic dog and cat and visitors and members of 
staff often bring in their dogs, which residents enjoy.
Since residents enjoyed having the chicks around so 
much, Gary has acquired a fish tank for the home. 
Already, residents have given names to all the fish.
As well as providing short stay, respite and rehabilitation 
care, the home also provides a day care service that 
can help people who feel lonely or isolated.

Resident Beatrice Woodall 
gets to know the chicks
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If you are looking to change 
your career path, gain 
additional qualifications or 

learn something new, Selby 
College has a course for you. 

We offer a range of courses tailored 
for adults, including Distance 
Learning and part-time courses, 
ranging from Accountancy and 
Teaching to First Aid, Dementia 
Care and Mental Health, 
right through to degree-level 
programmes. Our new local guide 
for Adult Learning, ‘Aspirations’ has 
been delivered to homes across the 
Selby district and beyond, so take 

a look at what we have lined up 
starting from September 2019. 

We offer a variety of subjects at a 
range of levels including Higher 
National Certificates and Diplomas, 
Foundation Degrees and Full 
Degrees in Art & Design, Business, 
Computing, Early Childhood 
Studies, Engineering, Hair & Beauty 
Management, Teaching (for Lifelong 
Learning), Learning Support and 
Sports Science.

Selby College’s newly launched 
Adult Learning Hub, which was 
previously in the town centre, has 
now made its home on the First 
Floor of the Jubilee Building at 

the main Abbot’s Road campus in 
Selby. The new location brings the 
benefits of free car parking, as well 
as facilities such as the Coffee Shop, 
Training Restaurant and Aspire Spa 
& Salon, available to use alongside 
your studies. The Hub enables 
you to upskill your IT, English or 
Mathematics – Courses include 

basic IT, ECDL Levels 1 and 2, 
English to Level 2 and Mathematics 
to Level 2. It is open Tuesday and 
Thursday from 9am–12noon and 
1pm–4pm, and Wednesday from 
1pm–4pm and 5pm–8pm. 

Our friendly and helpful Business 
Services team can also offer tailored 
courses for local employers, to 
train and provide development 
opportunities for their staff.

If you are interested in signing up 
for one of the courses on offer to 
adult learners, call 01757 211000, 
email info@selby.ac.uk or visit the 
website at selby.ac.uk for more 
information.

Discover the range of courses for adults at Selby College
Want to change your career, improve your prospects or just learn for fun?

Achieve Your

  

What will
you do?

PLAY

T
R

E
K

SKATE

SWIM

BOWL

C
LI

M
B

01757 293 292

www.summitindooradventure.co.uk
*See website for terms and conditions.

3 ACTIVITIES
FOR 4 PEOPLE
Just £45*

Summer Saver

BUYYOURS
01757293292



Important changes to Selby District 
Council’s customer contact centre
We’ve moving! We’ve got plans to relocate our customer contact  
office from Market Cross, Selby, to the civic centre on Doncaster  
Road. You’ll still be able to get all the support you can currently  
and we think the move will make things easier for you.

We know that half the people who use our contact centre travel by car.  
At Doncaster Road we’ve got free parking, with disabled spaces near the front door. 
The civic centre is also on a direct bus route from Selby town centre.

We think the move will mean you get a better service. Currently our customer services staff 
work in a different office to other staff. Under this new arrangement all staff will be based 
in the same place, which means it’ll be easier for you to get the support you need.

We’ve seen a significant fall in the number of people using the contact centre, with visitor numbers this year 
over 40% down on what they were just a few years ago. That’s because more of you are going online.  

This will mean much better value for money for the Council overall - which means better value for 
taxpayers. Our town centre office is in a premium location and costs us over £100,000 a year.

We’re not changing the services or support you can get. We’re only changing 
the place you need to go to if you need to visit us in person. We’ll have further 
details of exactly when the move will take place over the coming few weeks. 
Remember, you can do lots of things online: anywhere, anytime – www.selby.gov.uk.  

Investing in 
improving 
your service
We’ve recently changed the self-
service facilities at our contact centre. 
The self-service computers have been 
swapped for new scan stations. These 
are making it much quicker and easier 
to submit details for benefit claims.
Since the scan stations were fitted 
a few weeks ago, our Customer 
Services team has already started to 
see significant numbers of people 
using the new technology, with staff 
on-hand to guide you at every step.
Following the success of this new 
system to support new benefit 
claims or changes to existing claims, 
we’re now looking at how we can 
use this technology to help other 
services too, where you need to 
submit certain types of information.

Give your views – and be in with a chance to win!

1 What are you most interested in reading about? 
Tick as many as you like.

 Waste and recycling 
services

 Big events, such as Selby 
950 or Tour de Yorkshire

 Jobs and investment
 Leisure services, including 

leisure centres
 Housing services, including 

affordable housing
 Environmental health
 Benefits services
 Information about how 

we spend our money
 Business support
 Parks and public spaces
 Car parks and parking

 Information about 
councillors and elections

 Health and social care
 Children’s social care
 Schools and education
 Adult learning
 Transport and streets
 Libraries
 Registration services: 

births, deaths, marriages 
and civil partnerships

 History and heritage
 Community groups
 Volunteering

 Trading standards

2 If you could, would you prefer 
to receive information about 
these services by direct email?
Yes/No

3 Do you already follow us on social 
media? (tick all that apply)
 Selby District Council - Facebook

 Selby District Council - Twitter

 Selby District Council - Instagram

 Selby District Council - LinkedIn

 North Yorkshire County 
Council - Facebook

 North Yorkshire County 
Council - Twitter

 North Yorkshire County 
Council - Instagram

 North Yorkshire County 
Council - LinkedIn

4 Do you have any other 
comments about Citizenlink?

Win a FREE family 

pass to Summit 
Indoor Adventure!  
To be in with a chance to win, 

we want to ask you some simple 

questions about this newspaper.  

Competition closing date  

Friday, 18 October, 5pm.

Citizenlink covers services delivered by Selby District Council and North Yorkshire County 
Council. We want to make sure you’re getting the information you need in ways you want 
it. By completing this quick survey you can help us to make sure we’re doing that.
To make it easy, there are different ways you can respond...
• Online – go to selby.gov.uk where there’s a link from the homepage
• Fill in this form and post it back to: Communications, Selby Civic Centre, Doncaster Road, Selby, YO8 9FT
• Or fill in this form and hand it in at one of these libraries: Selby, Barlby, Sherburn or Tadcaster.

Name

Address Contact email

Contact phone number

If you want to be in with a chance to win, 
please tell us your name and contact details. 
We’ll only use these details in connection 
with the competition. You can check out the 
full privacy notices for both Selby District 
Council and North Yorkshire County Council 
on our websites. Visit selby.gov.uk for full 
competition terms and conditions.
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