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STEP INTO COMMUNITY LEARNING

Introducing adult learning
courses in the South area
Welcome to North Yorkshire County Council’s
adult learning prospectus for the South area,
including Harrogate, Selby and Craven.
We provide a wide range of quality workshops and parttime courses for adults across North Yorkshire.
• Thinking of a change in career?
• Looking to upskill in your current role?
• Need support in developing your skills for employment?
• Interested in developing your English and maths skills?

The Adult Learning and Skills Service
has a course to suit your needs.

Look
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To help make learning affordable for
everyone, concessionary fees are available
and some of our courses which
support employment skills are FREE if
you are unemployed, receiving state
benefits and actively seeking work.
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LET US SUPPORT YOUR LEARNING, EVERY STEP OF THE WAY

Choose the course
that’s right for you
The following pages contain details of the
part-time courses on offer between July
2017 and June 2018 in the South area.
For a full list of all our courses,
information about FREE taster sessions,
course information sheets, eligibility
criteria and to enrol and pay online visit:
www.northyorks.gov.uk/adultlearning
Alternatively, call our customer service
centre for more information (details on
the back page). To access our online
course finder visit:
www.northyorks.gov.uk/coursefinder
If you would like to discuss your
learning options, ask about specialist
support or enquire about financial
help we may offer to support your
learning, book a FREE appointment
with a Learning and Skills Adviser.
To keep up to date with our latest news
follow us on Facebook at
@NorthYorkshireAdultLearning

How to contact us…
Your calls are dealt with by
experienced staff in North
Yorkshire County
Council’s Customer
Service Centre.
You are able to…

Book an appointment with a
Learning and Skills Adviser
Book and pay for
a course
Advise us of an absence
Make an enquiry or
anything else you may
wish to contact us for
When you call us on
01609 533936, please tell the
advisor that you are calling
about adult learning and then
explain the nature of your call.
Opening times are:
Mon - Fri 8am - 5:30pm

All of the information in the prospectus
has been carefully checked and is correct
at the time of printing. From time to time
courses are updated. Please check our
website for up to date information www.
northyorks.gov.uk/adultlearning or
contact your local Adult Learning Centre.
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Our FREE advice and guidance service

This service is free to adults aged 19 and over.
Sessions are one to one and confidential.
We offer free advice and guidance on all our courses, including information
on free courses, training and workshops, qualifications, funding and specialist
support e.g. hearing/sight impairment, disability or learning difficulty.
Our Learning and Skills Advisers provide relevant information and planning sessions
to help you choose the correct route to develop your career and job prospects.

We can help you with:
• Advice on learning opportunities available
• Support with initial assessments for English, ICT and maths
• Advice on course enrolments
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JULY
15

Step 1 Call or email to book a suitable
appointment (see back cover for details).

Step 2

At the appointment your Learning and Skills
Adviser will help you find the right course for you by exploring
options based on your skills, interests and career aspirations.

Step 3 The session will include creating an action

plan which will help set out what you want to achieve and how
you can get there. This could include developing new skills or
starting a new course to gain a professional qualification.

Step 4 They will also look into funding for your course,
depending on your eligibility, some course fees are reduced or
free. Further assistance may also be available with childcare.

Step 5

They will help you complete the
enrolment form and start you on the right course.

On-going support is provided by all Learning and Skills
Advisers to help you progress and achieve. This could
include advice to help you continue onto the next course
or support to help improve your employment skills.
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Reeth

We have learning venues across Harrogate, Selby
and Craven. Please see key below.

Hawes

Ingleton

Craven
Settle

Venue key
CH

Community House, Ripon

GC

The Green Cabin, Flaxley Road, Selby

HG

Harrogate

HL

Harrogate Library and information centre

RG

Ripon Grammar School, Ripon

RP

Ripon

SB

15-17 Station Bridge, Harrogate

SL

Selby Library

SP

St Peter’s Church Hall, Harrogate

SY

Skipton Youth and Community Centre, Skipton

WB Work based learning
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Course title
Venue abbreviation
Start date
ISD Individual start dates
Day, time and duration

£ Cost
FREE to eligible learners
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Choose your own career
I want to get back
into employment

I want to work
in accountancy

in social care

in schools
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pathway with
Speak to a Learning and Skills Adviser
Short courses in preparing for work
Occupational skills for employment
Introductory computing courses
Introduction to English and maths

Speak to a Learning and Skills Adviser
Introduction to accounts
Bookkeeping level 1 award AAT
Computerised accounting level 1 award using sage AAT
Access award in business skills level 1 AAT
Accounting foundation level 2 certificate AAT
Apprenticeship in accountancy

Speak to a Learning and Skills Adviser
Short courses in social care and counselling
Introduction to working in adult social care
Certificates in adult health and social care, counselling and mental health
Apprenticeship in health and social care

Speak to a Learning and Skills Adviser
Introduction to supporting teaching and learning
Supporting teaching and learning in schools certificate
Apprenticeship in supporting teaching and learning in schools
Employment
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Accounting
We offer a range of accounting qualifications which each take between 6-18
months to complete. These qualifications provide training for a huge range
of accounting and finance roles, and there is a qualification to suit all levels.
Please contact us for more details (see back cover for details).
Bookkeeping level 1 award AAT
This qualification does not require any prior accounting knowledge.
You will gain a solid background in single entry bookkeeping.
GC
20/09/17
Wed 09:15-15:45 10wks £ £343
CH
08/09/17
Fri 12:30-15:30 20wks £ £343

Computerised accounting level 1 award using sage AAT
This is a basic entry-level qualification. Learn how to carry out basic finance
and administrative duties using accounting software packages.
CH
14/08/17
Mon to Fri 09:00-15:30 1wk £ £253
CH
24/11/17
Fri 		
12:30-15:30 16wks £ £253
GC
01/11/17
Wed
09:15-15:45 8wks £ £253

Accounting foundation level 2 certificate AAT
At level 2 you will develop your skills in budgeting, cash flow, understanding
of financial documents and legal notifications and principles.
CH
12/09/17
Tue 14:00-17:00 46wks £ £977
CH
12/09/17
Tue 18:00-21:00 46wks £ £977
GC
20/09/17
Wed 17:00-20:00 46wks £ £977

Advanced diploma in accounting level 3 AAT
This course is designed for those holding the level 2 qualification and
for those who are keen to progress in their career in finance.
CH
11/09/17
Mon 14:00-17:00 66wks £ £3,011
CH
11/09/17
Mon 18:00-21:00 66wks £ £3,011
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Our AAT qualifications demonstrate a level of excellence and
work-readiness which is sought after by employers.
Go on to chartered accountancy giving you generous exemptions
with all UK chartered and certified accountancy bodies.
Make the most of a career break, our finance and accounting
courses offer excellent short-term opportunities.
Boost your earning potential; develop your knowledge and learn new skills
or gain recognition for the skills you already have with our qualifications.

Meet the tutor

Caroline Parker
Accounting tutor
I teach a range of accountancy qualifications from level 1 to level 4. The
programme of delivery is flexible allowing learners to join the course at
agreed dates throughout the year and at a choice of exam locations.
Our classes are small and informal with a variety of times, days and start dates throughout
the year which make them accessible to most learners. This means you can repeat
sessions if you are struggling or miss a session so that you don’t fall behind. This flexibility
is greatly valued by many of our learners
as it enables you to fit your learning around
your work, leisure and family commitments.
Our classes create an informal atmosphere
where learners can ask questions and help
one another. Many of our learners have
become great friends and meet up with
each other outside of class to socialise.
Many of my learners have set up
their own businesses, run charities,
volunteer their services or have become
accounting tutors themselves.

Caroline was awarded teacher of the year at
our June 2017 learner awards ceremony
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Business administration					
From learning to carry out basic administrative tasks to gaining higher
level support skills, our business administration qualifications include a
wide range of units to meet the needs of learners and their employers.
Customer services award entry level 3 City & Guilds
Entry level 3 will suit you if you are looking to work in the customer
service industry but currently have no knowledge and experience. At
this level you will develop your customer service knowledge.
SB
*ISD
Mon 12:30-14:30 15wks £ TBC
CH
*ISD
Mon 09:15-11:15 15wks £ TBC
SY
*ISD
Fri 12:00-14:30 15wks £ TBC
GC
*ISD
Mon 09:30-11:30 15wks £ TBC

Customer services certificate entry level 3 City & Guilds
Entry level 3 certificate is designed for those who have
successfully completed the entry level 3 award.
SB
*ISD
Mon 12:30-14:30 40wks £ TBC
CH
*ISD
Mon 09:15-11:15 40wks £ TBC
SY
*ISD
Fri 12:00-14:30 40wks £ TBC
GC
*ISD
Mon 09:30-11:30 40wks £ TBC

Customer service level 1 award City & Guilds
This course is ideal if you want to learn the skills required to deliver efficient and
reliable customer service. This course provides you with a basic understanding of
the impact of customer service and will equip you with the necessary skills to work
and support customer service delivery. No prior qualification is required.
SB
*ISD
Mon 12:30-14:30 15wks £ £153
CH
*ISD
Mon 09:15-11:15 15wks £ £153
SY
*ISD
Fri 12:00-14:30 15wks £ £153
GC
*ISD
Mon 09:30-11:30 15wks £ £153
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Customer services certificate level City & Guilds
This certificate in customer service is aimed at individuals already working in, or looking for
employment in, a variety of customer service settings - for example, hotels, banks, contact
centres or ticket offices. Learners can progress onto this course from the level 1 award.
SB
*ISD
Mon 12:30-14:30 40wks £ TBC
CH
*ISD
Mon 09:15-11:15 40wks £ TBC
SY
*ISD
Fri		 12:00-14:30 40wks £ TBC
GC
*ISD
Mon 09:30-11:30 40wks £ TBC

Meet the learner

Claire Bramley
Business Support Apprentice
Currently employed as a Business Support Administrator
at North Yorkshire County Council
What have you gained from your apprenticeship?
I have gained strong office skills using a variety of applications such as Word, Access,
Excel and Publisher. I have gained strong communication skills with the public and
colleagues, I have learnt how to be professional and confident in all that I do.
My apprenticeship has helped me get to where I am now, as it has given me the
confidence to go with what I think is right, to complete tasks to my best ability and
to secure me a full time position in a department which is always evolving.
I completed my apprenticeship in around 10 months and have been in a full time,
fully paid position with North Yorkshire County Council since June 2016.

13
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Computing							
We have a range of courses to update your computing skills whether it is for
work, to gain or improve your skills or a leisure interest. To progress your
work skills, we offer employer recognised qualifications such as ECDL and
functional skills. To improve day to day digital skills, we offer opportunities
for you to explore the internet, communicate online and to use your tablet.
Do you know a group of people who need digital skills for shopping, paying
household bills, booking holidays, keeping in touch with friends and family?
We can bring learning to your local community. Please contact us
if you are interested in this exciting opportunity (see back cover for
details). Free workshops and courses are available.
ECDL IT user skills level 1 certificate
This course is aimed at learners who have reasonable computer skills and
would like to learn more and gain a recognised IT qualification.
GC
*ISD
Tue
17:30-20:30
18wks £ £440		
SY
*ISD
Mon
13:30-15:30
27wks £ £440

ECDL IT user skills level 2 certificate
The level 2 certificate confirms and demonstrates your competent use of computers
that potential employers are looking for. You should have completed the BCS ECDL level
1 certificate in IT user skills or demonstrate a comparable level 1 qualification.
GC
*ISD
Tue 17:30-20:30 26wks £ £497
SY
*ISD
Thu 09:30-12:30 26wks £ £497
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Functional Skills qualification ICT
This course is suitable for those who are relatively new to using ICT and wish to develop
confidence and skills in using ICT in practical situations. There are 3 entry level courses
and depending on your existing knowledge you may be able to fast track onto the next
level. You will gain a City & Guilds functional ICT qualification at an appropriate level.
SB
*ISD
Tue 09:30-15:00 18wks £ £355
SB
*ISD
Mon 18:00-20:00 22wks £ £355
CH
*ISD
Wed 13:30-15:30 22wks £ £355
CH
*ISD
Thu 18:00-20:00 22wks £ £355
GC
*ISD
Tue 17:30-20:30 15wks £ £355
SY
*ISD
Mon 13:30-15:30 22wks £ £355
SY
*ISD
Thu 09:30-12:30 15wks £ £355

Introduction to digital skills
Online courses designed to give you an introduction into ICT. You can
gain an insight into the following topics: online safety, finding a job
online, banking online and accessing online public services.
SB
*ISD
Fri 12:30-15:30 12wks £ FREE
GC
*ISD
Fri 13:00-15:00 12wks £ FREE
SL
*ISD
Tue 12:15-14:15 12wks £ FREE

E-safety computer workshop
Internet safety is something we should all be aware of. It’s easy to type in a word by
mistake and end up looking at something we shouldn’t. Come along to one of our FREE
sessions to learn how to be more aware and become a confident and independent user.
GC
10/10/17
Tue 09:30-11:30 1wk £ FREE
GC
12/10/17
Thu 12:30-14:30 1wk £ FREE
HL
11/10/17
Wed 10:00-12:00 1wk £ FREE
HL
11/10/17
Wed 13:00-15:00 1wk £ FREE
HL
11/10/17
Wed 17:00-19:00 1wk £ FREE
SY
09/10/17
Mon 10:00-12:00 1wk £ FREE
SY
11/10/17
Wed 13:00-15:00 1wk £ FREE
CH
12/10/17
Thu 10:00-12:00 1wk £ FREE
CH
12/10/17
Thu 13:00-15:00 1wk £ FREE
GC
9/10/17
Mon 18:00-20:00 1wk £ FREE
SY
9/10/17
Mon 17:00-19:00 1wk £ FREE
CH
11/10/17 Wed 17:00 -19:00 1wk £ FREE

15
15

STEP INTO COMMUNITY LEARNING

Education and Training				
We offer a suite of qualifications which develop the knowledge and skills
required to meet the support needs of early years, primary, secondary and
special needs schools. These qualifications are suitable for those already
working as learning support staff in schools and those wanting to pursue a new
career in education. Why not come along to an appointment with a Learning
and Skills Adviser to find out which programme is best suited to your needs?
Introduction to working in schools
This course offers an introduction to the role and responsibilities of the
teaching assistant. You must have a placement in a school for a minimum
of 10 hours total time during the 15 weeks of the course.
CH
27/09/17
Wed 10:00-14:30 15wks £ £122
CH
21/02/18
Wed 10:00-14:30 15wks £ £122
SY
26/09/17
Tue 10:00-14:30 15wks £ £122
SY
20/02/18
Tue 10:00-14:30 15wks £ £122
GC
21/09/17
Thu 10:00-14:30 15wks £ £122
GC
22/02/18
Thu 10:00-14:30 15wks £ £122
HG
21/09/17
Thu 10:00-14:30 15wks £ £122
HG
22/02/18
Thu 10:00-14:30 15wks £ £122

Supporting teaching and learning in schools level 2 certificate NCFE/CACHE
This course is aimed at those who work under the direction of a teacher; contribute
to preparing the classroom for learning activities and work with groups of pupils and
individuals who require extra support in primary, secondary or special schools.
Work based learning £ £811

Supporting teaching and learning in schools level 3 certificate NCFE/CACHE
Higher level qualification for those members of the school workforce
who directly support the teaching and learning of pupils.
Work based learning £ £1,527
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An introduction to early years settings level 1 NCFE/CACHE
This qualiﬁcation develops a basic knowledge of childcare in early years settings.
This course is designed for anyone who is considering a career in early years.
SY
26/09/17
Tue 09:30-14:30 15wks £ £221
SY
20/02/18
Tue 09:30-14:30 15wks £ £221
GC
21/09/17
Thu 09:30-14:30 15wks £ £221
GC
22/02/18
Thu 09:30-14:30 15wks £ £221
HG
21/09/17
Thu 09:30-14:30 15wks £ £221
HG
22/02/18
Thu 09:30-14:30 15wks £ £221

Meet the learner

James Balf
Supporting teaching and learning in
schools level 3 certificate NCFE/CACHE
The course I did with the Adult Learning & Skills Service opened
a number of doors for me when I really needed it.
I found the work itself in schools really rewarding and a brilliant experience. I still
do now in my job at a special school, every day is brand new and full of surprises,
some tough, some just down right fun! I love helping people and supporting
people as they learn, it suits me and I love working with the young people.
I chose to do the course because I didn’t know what else to do and friends
and family said I might suit education, so I tried it out and ended up loving it.
Next I plan to just keep going and get settled into my new career. I’m currently
in the middle of an NVQ 3 in supporting teaching and learning, but really I just
want more experience and to embrace this new thing, because I love it!

17
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English and maths
We have a variety of courses to support you in developing your English
and maths skills from entry level functional skills to GCSE. Meet one of
Learning and Skills Advisers to find out which option is best for you.
Please note the exam dates are set for next year and are as follows:
GCSE English: consists of 2 papers - 5 June and 8 June.
GCSE maths: consists of 3 papers - 24 May, 7 June and 12 June.
Please note these exams are set by the Awarding body and cannot be changed.
GCSE English
This course runs for 32 weeks, starting in September 2017 and finishing in May 2018.
RP
13/09/17
Wed 09:30-12:30 30wks £ FREE

GCSE maths

?

This course is 32 weeks long and attendance in class is 3 hours per week.
GC
13/09/17
Wed 13:00-16:00 30wks £ FREE
RG
12/09/17
Tue 18:00-21:00 30wks £ FREE

Those with Level 2 Literacy
and Numeracy skills earn
on average an additional

£3,000 per year

Source: Skills for Life Needs and Impacts Survey
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Functional English
Suitable for learners who currently do not hold a level 2 qualification. You will
gain a City & Guilds functional English qualification at an appropriate level.
SB
*ISD
Wed 09:30-11:30 22wks* £ FREE
SB
*ISD
Wed 13:00-15:00 22wks* £ FREE
CH
*ISD
Tue 09:30-11:30 22wks* £ FREE
SB
*ISD
Tue 18:00-20:00 22wks* £ FREE
SY
*ISD
Thu 18:00-20:00 22wks* £ FREE
SY
*ISD
Thu 13:00-15:00 22wks* £ FREE
SY
*ISD
Thu 10:00-12:00 22wks* £ FREE
GC
*ISD
Wed 12:00-14:30 18wks* £ FREE
GC
*ISD
Mon 18:30-21:00 18wks* £ FREE

Functional maths
Suitable for learners who currently do not hold a level 2 qualification.
You will gain a City & Guilds functional maths qualification.
SB
*ISD
Wed 18:00-20:00 22wks* £ FREE
SB
*ISD
Thu 09:30-12:00 18wks* £ FREE
SB
*ISD
Thu 12:30-14:30 22wks* £ FREE
CH
*ISD
Fri
09:30-11:30 22wks* £ FREE
GC
*ISD
Tue 17:30-20:00 18wks* £ FREE
GC
*ISD
Tue 09:30-12:00 18wks* £ FREE
SY
*ISD
Tue 09:30-11:30 22wks* £ FREE
SY
*ISD
Tue 12:00-14:30 22wks* £ FREE
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ESOL									
ESOL skills for life qualifications are for anyone based in the UK needing
to improve their understanding and use of written or spoken English. This
might be to progress at work, prepare for further study, gain access to
public services or just to function more effectively in an English-speaking
environment. You will be asked to complete a short assessment at the
start of your course to decide which ESOL qualification is right for you.
ESOL skills for life entry level reading 		
SP
SY
GC
CH

21/09/17
20/09/17
19/09/17
18/09/17

Thu
Wed
Tue
Mon

12:45-15:15
11:45-14:15
12:30-15:00
12:30-15:00

12wks
12wks
12wks
12wks

£ £114
£ £114
£ £114
£ £114

ESOL skills for life entry level writing 		
SP
GC
SY
CH

11/01/18
09/01/18
10/01/18
08/01/18

Thu
Tue
Wed
Mon

12:45-15:15
12:30-15:00
11:45-14:15
12:30-15:00

12wks
12wks
12wks
12wks

£ £114
£ £114
£ £114
£ £114

ESOL skills for life entry level speaking and listening
SP
26/04/17
Thu 12:45-15:15 12wks £ £114
CH
23/04/18
Mon 12:30-15:00 12wks £ £114
SY
25/04/18
Wed 11:45-14:15 12wks £ £114
GC
24/04/18
Tue 12:30-15:00 12wks £ £114

Meet the learner

Nayrouz Mustafa
ESOL skills for life reading, writing and speaking
Nayrouz took on a voluntary position at Shelter to help with her spoken English and she
buried herself in her sons’ school reading books to help her learn to read. Nayrouz has
taken every opportunity to work on her spoken English and is now on an accredited
ESOL course. Nayrouz can now read and write basic English and can also learn with her
sons and husband at home. Nayrouz’s learning journey has helped the whole family.
20
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Health and social care				
We offer a range of health and social care qualifications designed to equip
learners with the skills and knowledge needed to care for others in a broad
range of health or social care settings. Do you need financial support? Why not
consider an advanced learning loan, please see the back pages for details.
Preparing to working in adult social care level 1 award NCFE
This qualification is aimed at learners who wish to explore roles in adult social
care and to develop their basic knowledge of the adult social care sector.
GC
25/09/17
Mon 10:30-15:00 11wks £ £193

Counselling skills level 2 certificate CPCAB
This qualification is ideal if you want to gain initial counselling skills, in order
to help and support others either in a voluntary or employed capacity.
HG TBC
01/11/17
Wed 09:30-12:30 30wks £ £553

Languages				
Interested in developing your language skills? Find out more about our language
courses online or contact your area office for more information.
Improve your French
Refresh and improve your basic skills. You will practice listening, speaking, reading and writing.
SP
03/10/17
Tue 10:30-12:30 8wks £ £64/£52
SP
16/01/18
Tue 10:30-12:30 8wks £ £64/£52
SP
24/04/18
Tue 10:30-12:30 8wks £ £64/£52

Improve your Greek
Refresh and improve your basic skills. You will practice listening, speaking, reading and writing.
GC
19/09/17
Tue 13:00-15:00 10wks £ £80/£65
GC
09/01/18
Tue 13:00-15:00 10wks £ £80/£65
GC
24/04/18
Tue 13:00-15:00 10wks £ £80/£65
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Themed weeks							
Simply e-safety
Internet safety is something we should all be aware of. It’s easy to type in a word by
mistake and end up looking at something we shouldn’t. Come along to one of our FREE
sessions to learn how to be more aware and become a confident and independent user.
There are a range of available classes taking place at various times and venues across
your area. To book onto a course, to find out more information and to book an appointment
with a Learning and Skills Adviser please contact us (see back cover for details).

Health and well-being
There are a range of health and well-being courses running throughout the year at a
learning venue near you. Our health and well-being workshops are guaranteed to improve
your health, well-being, energy and performance. Do you know of a group of people or
are you an employer who would like to engage your employees in one of our health and
well-being workshops? We can bring learning to your community or organisation.
Please contact us if you are interested in this exciting opportunity (see back cover for details).

22
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Dates for your diary
We will be running free taster sessions and events
throughout the year in line with national events.

09/10/17

10/10/17

07/02/18

28/02/18

03/18

14/05/18

16/05/18

13/06/18

06/18

06/18

Safeguarding
Week

Learning at
Work Week

World Mental
Health Day

Mental Health
Awareness Week

Safer Internet Day

Healthy Eating
Week

National
Safeguarding
Month

Festival of
Learning

National
Apprenticeship
Week

National
Volunteering Week

Check the website for the latest
information on these events
www.northyorks.gov.uk/adultlearning

23

STEP INTO COMMUNITY LEARNING

What can the ALSS
offer your organisation?
The Adult Learning and Skills Service
has an excellent reputation for
delivering certificated and specialised
training across North Yorkshire.
Please contact us to discuss the training and
educational needs of your organisation. If
your requirements are not listed here, we can
create a bespoke training package to meet
the needs of your potential client group.

Meet the learner

Daniel Druce
Business Administration
Apprentice
Currently employed as a Data and
Examinations Officer for the Adult
Learning and Skills Service.

If your organisation is looking
to recruit an apprentice or to
train existing employees...
Our dedicated team are on hand to support
you through the whole process. We will work
closely with you to deliver a tailored training
programme that meets the needs of your
business and those of your employees. Our
team may be able to access government
funding streams to support the training
and development of your employees.
The new Apprenticeship Levy which came
into practice in May 2017 has seen changes
to funding and compulsory employer
contributions. Are you confused by the new
Levy and are unsure where to start? Please
contact us to find out how we can help
access funding for your organisation today.

24

Have the opportunities offered by
your apprenticeship had an impact
on aspects of your life beyond work?
My apprenticeship has enabled me
to apply for a more senior full time
position as a data and examinations
officer. This has massively increased
my self-confidence, both in my working
environment and in my personal life.
I have had the pleasure of working
with a fantastic team of people who
have all played a role in my progress.
I look forward to developing and
progressing within my new role.

LET US SUPPORT YOUR LEARNING, EVERY STEP OF THE WAY

We offer apprenticeships in the following sectors:
• Accounts and finance
• Business and administration
• Early years and childcare
• Health and social care
• IT and customer service
• Working in schools

Advanced Learning Loans
Advanced Learning Loans are available for most learners aged 19 and
over, studying at level 3 to level 6. The application process is made easy as
household income isn’t taken into account and there’s no credit checks.

How to apply
1 Ask your local area office or Learning and Skills Adviser for a
‘Learning and funding information’ letter - you need this to complete
the application. It contains the details about your course.
2 You will need to register first before you can apply online www.gov.uk/advancedlearner-loan/how-to-apply (you can apply by post if you can’t apply online).
3 You will receive a letter confirming your loan - usually within 2
weeks if you apply online (postal applications take longer).
Please contact us for details of our level 3-6 courses and to book
an appointment with a Learning and Skills Adviser.

What to do now
With so many courses on offer, you may need help in making your choice. Whether
you are considering a complete change of career, want to learn new skills or build
on existing qualifications, the Adult Learning and Skills Service can help.
You can find out more about courses on offer across the county using our online
course finder at www.northyorks.gov.uk/coursefinder or
by contacting us (see back cover for details).
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STEP INTO COMMUNITY LEARNING

The Adult Learning and Skills Service are registered for NUS extra.
All learners taking part in courses longer than 30 days can apply for
a NUS extra card. A year membership costs £12 (cost to learner) and
includes discounts across a range of UK retailers and businesses.
You need to apply online for your NUS extra card at www.nus.org.uk.
If you need support with your online application please contact us
(see back cover for details), or alternatively your Learning and Skills
Adviser can assist you through the process at your appointment.

Step 1

Visit www.nus.org.uk and click
on the ‘buy your NUS card’ option.

Step 2 You will be required to submit your email address.
Step 3 You will be asked for your place of study. Please insert
‘Adult Learning and Skills Service (ALSS) North Yorkshire
County Council’. Alternatively, you can type ‘Adult Learning’ and
we are the last provider at the bottom of the drop down menu.

Step 4 You will be asked for your course details

and these are selected from the drop down menu. If your
exact course is not there please select ‘other’.

Step 5 You will be asked for a photograph for your card. This
can be uploaded via your Facebook account or you can upload from a
saved file on your computer. You can preview your photo on your card.

Step 6

You will be asked for your personal details (to
appear on your card): name, DOB and address. In addition, you will
be asked to set up a password for your NUS extra account.

Step 7

You will be asked for your payment
details and delivery address details. The cost for a one
year membership is £12 plus £1.50 postage.
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LET US SUPPORT YOUR LEARNING, EVERY STEP OF THE WAY

We offer hundreds of courses and programmes of learning at
over 40 venues throughout the city of York.
From Bookbinding to Business Skills, Maths, Management and
Mindfulness, Computing, Customer Service, Crochet and
hundreds more, we have something to support you to improve
your skills for work, your personal development or to enhance
your leisure time.
For more information about our programme visit

www.yorklearning.org.uk
or look out for the Learning 4 Everyone brochure.
If you would like to discuss your options in preparing for a job
or to improve your English, maths or computing skills then
contact us on 01904 554277.

01904 554277
york.learning@york.gov.uk
www.yorklearning.org.uk
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STEP INTO COMMUNITY LEARNING

Adult Learning
Centres

Adult Learning and Skills Service

North

South

north.adultlearning@northyorks.gov.uk

south.adultlearning@northyorks.gov.uk

Hambleton

Harrogate

Racecourse Lane, Northallerton DL7 8RD
Tel: 01609 780780

15-17 Station Bridge, Harrogate HG1 1SP

Richmondshire

Selby

Swaledale House, Unit 4, Bailey Court, Colburn
Business Park, Colburn, Catterick Garrison DL9 4QL

The Green Cabin, Selby Community Primary
School, Flaxley Road, Selby YO8 4DL

Tel: 01609 780780

Tel: 01609 533936

East

Craven

Tel: 01609 533936

east.adultlearning@northyorks.gov.uk

Skipton Youth and Community Centre,
Otley Street, Skipton BD23 1ET

Scarborough

Tel: 01609 533936

Castle House, Elders Street,
Scarborough YO11 1DZ
Tel: 01609 535845

Ryedale

Contact us

Lady Lumley’s School Campus
Swainsea Lane, Pickering Y018 8NG

If you would like this information in
another language or format such as
Braille, large print or audio, please ask us.

Tel: 01609 535845

Tel: 01609 780 780

Contact u
your journs to start
ey

Email: customer.services@
northyorks.gov.uk

www.northyorks.gov.uk/adultlearning
@NorthYorkshireAdultLearning
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