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Welcome to North Yorkshire

Tourist Charter
1. Stay at home  
Don’t leave your home if you have symptoms 
of Covid-19, self-isolate and book a test

2. Follow the rules  
Stay at home if NHS Test and Trace have contacted 
you, self-isolate even if you don’t have symptoms 

3. Pack carefully  
Make sure you pack plenty of hand sanitiser, face 
coverings for public transport and shops, your own 
GP details and any medication you may need 

4. Think ahead  
When you book your accommodation 
read the terms and conditions
Try and avoid crowds and peak travel times
Be prepared with a face covering and hand sanitiser 

5. Keep your distance 
Keep a 2m distance from people outside 
your household where possible
If you can’t, a face covering in crowded places is advised

2m
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If you develop symptoms, you must: 
1. Book a test straight away

2. Self-isolate at your holiday address

3. Notify your accommodation provider

4. Tell the rest of your party to stay indoors

Visiting North Yorkshire?
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Stay 2 metres apart from anyone 
outside of your household 

Have your face mask ready 
for public transport, shops 
and indoor public spaces  

Wash your hands regularly 
or use hand sanitiser

If you have symptoms, book 
a test and self-isolate 

2m

Welcome to North Yorkshire

Respect, protect  and enjoy
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Keep the local beauty 
spots free from litter, use 
a bin or take it home 

Do not travel if you 
have symptoms, book a 
test and self-isolate 

Welcome to North Yorkshire
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Plan ahead, protect your 
friends and family 

Check online, is your 
destination open? 

Will public facilities be open?

Take a face mask with you 
for public transport, shops 
and indoor public spaces

If you have symptoms, book 
a test and self-isolate  
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Plan ahead, protect your 
friends and family

Do you need to take public 
transport? You must wear a mask

Do you have access to any 
medications you need?

Will you be going to popular 
tourist attractions? Don’t forget 
hand sanitiser and a face mask

If you have symptoms, book 
a test and self-isolate 



Plan your visit:                                                      

• Check out the Visit England website to check if the 
attractions you’re hoping to visit are open and if you 
have to book a time-slot: www.visitengland.com 

• When planning your trip, check that important 
facilities – like toilets and car parks are open

• Make sure you have a bank card; many outlets  
are currently only accepting cashless payments

• Make sure you pack a face covering so you can enter 
shops, indoor public spaces and travel on public transport 
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Welcome to North Yorkshire –  
Pre-Visit information

Thinking about visiting us:             

• If you have symptoms of Covid-19, do not travel. 
Stay at home, book a test and self-isolate

• If you or any members of your household have 
been contacted by the NHS test and trace service, 
follow their guidance and do not leave your 
home if you have been asked to self-isolate

• Your accommodation provider can refuse your stay 
if you are showing Covid-19 symptoms on arrival

• Have a plan in case you get ill while away 
– especially if you are travelling on public 
transport and need to get home quickly 

• For further information on test and trace in North Yorkshire 
check: www.northyorks.gov.uk/testandtrace

Know the 
symptoms of 
coronavirus 
(COVID-19):
• A new, continuous cough

• A high temperature

• Loss or change in your 
sense of smell or taste

How to book a test:
Call 119 or visit  
www.nhs.uk/coronavirus

Who to contact if 
you need support 
in North Yorkshire

• If you need medical advice 
call 111 or your GP

• In the event of a medical 
emergency call 999

• If you need some support with 
isolating, or advice, contact 
North Yorkshire County 
Council on 01609 780780 or 
NHS Volunteer Responders 
on 0808 1963646. 

#KnowBeforeYouGo



Test Results:                                                    
You will receive your results via text 
message or email. If your result is negative, 
inform your accommodation provider, 
and continue your stay as planned. 

If you have a positive result:
Notify your accommodation provider, continue to 
isolate and arrange to travel home, avoiding public 
transport. Private transport should be used where 
possible, only drive yourself if you can do so safely. 
If you cannot reasonably return home (for example, 
because you are not well enough to travel or do 
not have the means to arrange transport,) this 
should be discussed with an appropriate health care 
professional and, if necessary, the local authority. 

All guests in your group will also need to self-isolate 
and return home. Keep your accommodation 
provider informed. If you have not received your test 
results and are due to travel home, continue to travel 
home in a safe way, and avoid public transport.

If you do not have a car you should arrange for a 
Covid-secure vehicle transport home, if this is not 
possible you must make arrangements with your 
accommodation provider to self-isolate in your 
accommodation until either the end of your booking 
or transport is confirmed, whichever is sooner.

If you can travel home via your own vehicle you must 
not stop on your way home and self-isolate when 
you get home. For guidance on self-isolation visit 
www.gov.uk/government/publications/
covid-19-stay-at-home-guidance
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Welcome to North Yorkshire –  
Visitor information

During your visit:            
• Stay 2 metres away from people outside of your household 

• You must wear a face covering on public 
transport, in shops and indoor public spaces

• Avoid crowded places or places where 
distance cannot be maintained 

• Wash your hands regularly and take hand 
sanitiser with you when you are out

• Provide your details to businesses who need them 
to support the NHS Test & Trace service

• Have a plan, you can find attractions at  
www.yorkshire.com and www.visitengland.
com/know-before-yougo-map

If you or anyone you are travelling with develops symptoms of 
Covid-19 during your stay, you should all self-isolate and tell your 
accommodation provider immediately and book a test. You can 
find further information on how to book a test in North Yorkshire 
at www.northyorks.gov.uk/testandtrace or call 119.

Know the symptoms of 
coronavirus (COVID-19):
• A new, continuous cough
• A high temperature
• Loss or change in your 

sense of smell or taste

• If you need medical advice 
call 111 or your GP

• In the event of a medical 
emergency call 999

• If you need some support with 
isolating, or advice, contact 
North Yorkshire County 
Council on 01609 780780 or 
NHS Volunteer Responders 
on 0808 1963646. 

Who to contact if you need 
support in North Yorkshire


