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Introduction
This is made by North 
Yorkshire County Council 
and Selby District 
Council. It’s part of our 
commitment to give you 
information about your 
local services and how 
your money is spent. 
There are lots of ways 
you can keep in touch 
throughout the year.
northyorks.gov.uk
selby.gov.uk

  @northyorkscc

  @selbydc

  Search for North 
Yorkshire County 
Council and Selby 
District Council 
on Facebook

Our big ambitions: 
page 11

Town centre 
investment: page 9

Healthy eating at 
Selby High: page 4

Selby tops quality of 
life chart: page 3

Funding solution call 
as Council Tax is set
From 1 April, the average Council Tax for a mid-
sized home in the Selby District will be £1,925.93
Council Tax funds lots of different services, including 
the County Council, District Council, police and fire 
authority and your local parish or town council. 
It’s the District Council’s name at the top of the 
bill because they collect Council Tax on behalf of 
everyone else. However, the District Council’s part 
of the charge is only around 10% of the total.
Both the District and County Council have agreed 
to increases in Council Tax rates from April, amid a 
plea to the government for a long-term plan to deal 
with the pressures on adult and children’s services. 
“We urgently need a long-term solution, particularly 
for adult social care”, explained North Yorkshire 
County Council Leader, Cllr Carl Les. “The burden 
cannot continue to fall on the Council Tax payer.” 
North Yorkshire County Council has agreed an increase 
of 3.99%, including a 2% social care precept.  

This is equivalent to £4.36 per month, or 
around £1 per week for the average home.
For Selby District Council, meanwhile, there is a £5 
per year additional charge for a Band D property – 
that’s just under 10p per week. Band D is the rate 
applied to an average-sized home. This brings the 
total for all District Council services for the entire 
year to just £183.22 – or just £3.62 per week.
Over recent years both councils have put in 
place changes to make savings of millions 
of pounds and continue to work on doing 
things more efficiently. A breakdown of what 
we spend our money on is on page 2.
Police and fire and your parish or town council 
have also made their own decisions about increases 
to their part of Council Tax. You can see a full 
breakdown of these on your Council Tax bill.



Leaders’ 
Leader
It’s something none of us can 
avoid, but it’s something we need 
to plan for. The population of the 
UK is getting older. According to 
figures from the Office for National 
Statistics, we can now expect to 
live on average around five years 
longer than was the case in the early 
1990s. This should be celebrated, 
of course, and supporting people 
to enjoy happy, healthy lives is a 
core aim for both councils. But 
it’s not without its challenges.
Next year, social care and public 
health services will account for 
about 40% of the County Council’s 
budget – that’s almost £250m. It’s 
by far the biggest funding area. 
There are many other services that 
need additional investment too. 
For example, housing services and 
home adaptations to support elderly 
residents and an increasing number 
of assisted collections for recycling 
and waste services – which are 
services run by the District Council.
It’s important that we invest in all 
our services for the future. The 
District Council is investing in its 
brand-new recycling service – 
introducing new wheelie bins to 
replace the existing boxes. This is 
in direct response to what you’ve 
said you want. It’ll mean a better 
service for you, but it’s also more 
cost-effective for us to deliver.
Meeting future needs like this 
needs to be part of our long-term 
budget decisions - that’s why we 
continue to push for a long-term 
equitable funding agreement 
with central government to 
support everyone in this area.

Budget info

Leader of 
North Yorkshire 
County Council, 
Cllr Carl Les

Leader of Selby 
District Council, 
Cllr Mark Crane

We’ve been recognised as one of the best 
places to live in the UK, and the top-rated 
place to live in the north. That’s according 
to a recent report from the Halifax bank. 
The report looked at the things that matter 
most to people, including housing, jobs, 
education, the local environment and access 
to leisure. Selby came out as the sixth 
best place to live in the whole of the UK.

Only a handful of other places in the 
north came into the top 50 in the report, 
demonstrating the strength of the  
Selby district.
“It’s great news, but not a surprise to those 
who know our area”, explained Selby District 
Council leader, Cllr Mark Crane. “The Selby 
district is a great place to enjoy life because 

we’ve got a fantastic mix of market towns 
and picturesque villages. Our house prices 
are lower than neighbouring urban areas, 
which means people get more for their 
money. This matters because it means we 
can attract families, which helps to grow our 
local workforce and our overall population to 
support local retailers, services and industries.
“We’re in one of the safest parts of one of the 
safest counties in England. This means we’re 
a great place for families to grow and people 
to stay for the long-term. Our families benefit 
from a top-quality education sector. We’re 
home to one of the country’s leading further 
education colleges, our primary schools 
consistently perform well and we have a 
great quality independent school sector.
“And let’s not forget that we’re really well-
connected too – right at the heart of  
Yorkshire – with easy links to Leeds, York 
and Hull and with the coast and Yorkshire’s 
national parks nearby.
“We’ve always known that we’ve got  
a great story to tell – and surveys like  
this demonstrate that ours really is a  
special place.”

Selby tops 
quality of life 
chart for the north

Take advantage of some of 
the great places to visit here in 
the Selby district this spring. 

Spring into action 
in Selby district

For a day out with a difference 
this spring, head to Summit 
Indoor Adventure – for adventure 
climb, soft play, bowling, aerial 
trek and an indoor BMX track, 
with dining on site too.

Take a stroll along the River Wharfe 
at Tadcaster, through the heart 
of this fantastic market town.

Barlow Common offers fantastic 
springtime walks, with family-
friendly paths throughout.

Selby Park is right next to the 
beautiful Selby Abbey and is a great 
place to spend a sunny afternoon 
and right in the town centre.

Skipwith Common is a great 
space for walking or for the 
kids to ride their bikes.

Fairburn Ings is 
an ideal place to 
see wetland birds 
at close quarters 
throughout the year.

Take a stroll along 
Selby Canal to sample 
a slower pace of life.

Whether it’s a swim, the gym, 
or one of the many great 
exercise classes – it’s all on 
offer at Selby Leisure Centre. 

Take part in classes or the gym 
at Tadcaster Leisure Centre.

Selby
Sherburn 
in Elmet

Tadcaster

Use of Reserves1%

100%
Total Council  

budget
47%

10%8%

17%

17%

Business rates

Allocated 
government 
grants and 
joint funding

Commercial income

Fees and charges

Council tax

What is the money spent on

Health and adult services
Older people, young adults and Public health

Business and environmental services
Waste, highways, concessionary fares, 
planning, trading standards, economic 
development and transport

Other
Organisational support, capital 
financing, customer and communities, 
libraries, property costs and other

Commercial

Children and young people’s services
Children’s social care, school transport 
and Special educational needs

Where does NYCC 
money come from?

£m
273.6

£m
110.1

£m
122.7

£m
123.8

£m
53.2

Total 
£683.4m

North Yorkshire County Council

£m
173

Savings we have made

£42m
Frontline savings

£131m 
Efficiency savings

Where does the money come 
from for our revenue budgets

Selby District Council

100%
Total Council  

budget

£51.7m
Total

Government  
Grants

Business Rates  
Renewables

Housing Rents

Council Tax

Fees and Charges

Interest Receivable 1.26%Business Rates 4.54%

34.31%

23.5%

17.44%

11.33%

7.62%

What is the money spent on 
in our revenue budgets?

Other

£m
24.7£m

12.8

£m
4.1 £m

4.7£m
3.5

Housing & Benefits

Planning & Economic 
Development

Precepts & Levies £1.8m

Recycling, Waste 
Management & 
Street Cleaning

Planned Savings 2020/21 £k

Growing Resources 501
Transforming 372
Collaboration and Commissioning 336
Technical / Housekeeping 329
Total General Fund Savings 1537
Housing revenue account 218
Total Savings 1755

Our capital and growth programmes will be 
investing £56.7m over the next three years 
on our assets and our council priorities.

Savings - To date we have achieved 
over £6m in savings.

Net Transfer 
To Reserves
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Club opens its doors 
to support flood teams

As agencies worked to support people 
caught up in recent flooding in Selby 
district, staff at Drax Sports and Social Club 
were among locals that went the extra 
mile to back the emergency operation.
Officers from agencies including the fire and 
rescue service, police, county council and 
district council needed a base of operation 
close at hand but free from flood risk. The 

club offered an ideal location, making 
a room available around the clock.
Club manager David Whitley said: “It is all 
about community. At the end of the day, if 
we can’t look after our community there is 
no point being in the business. The fire and 
police and others have been working 24/7 
and you have got to do your bit to help.
“They have been using a room for meetings 
and planning and when they have a chance 
to relax we have been providing tea and 
coffee and soft drinks and butties.”
Chair of the North Yorkshire Local Resilience 
Forum and County Council Chief Executive 
Richard Flinton said: “We are grateful to all 
the public support during the floods. Having 
the staff and management of the sports and 
social club step up in this way and stay open 
through the night was a huge support in helping 
us to mount an efficient, effective response.”

Selby students get a taste 
for helping their health 
and the environment

Staff and students at Selby High 
School are working together 
to enjoy a healthier diet and 
improve their environment.
The school has greatly increased the 
amount of salad and vegetables in 
sandwiches and wraps and the vegetables 
in hot dishes, while replacing plastic 
packaging with biodegradable cardboard. 
At the same time, it has eradicated 
single-use plastic drinks bottles.
The school is working on the School Zone 
project with the county council’s trading 
standards, public health, sustainable 
travel, local nature partnership, education 
and skills and stronger communities 
teams plus partners including the district 
council, North Yorkshire Sport, Inspiring 
Healthy Lifestyles, the Youth Sports 
Trust and North Yorkshire Youth. 
Initially, the project has focused on catering, 
but in the longer term will look at a park 

and stride scheme and working 
with takeaways and other 
food retailers in the vicinity.
School business manager Josie 
Earnshaw says: “I have been at the 
school for 18 months. One of my 
main objectives during that time has 
been to develop a culture of healthy 
eating within our school, which has 
meant scrutinising everything we 
provide. We have introduced a new 
range of sandwiches and wraps that 
are all healthy options and we now 
only use 50-50 or wholemeal bread.”

Principal Nick Hinchliffe adds: “We ask our 
students to bring a water bottle to school, 
which they can fill from the water fillers we’ve 
installed. This means they’re not purchasing 
plastic bottles in school any more. We’ve 
reduced the number of water bottles bought in 
school from 114,000 a year to no plastic bottles 
in school this year. This is part of a wider 
project to help the environment, which has 
included making sure that we don’t have any 
plastic cutlery or plates and that all our food 
packaging for sandwiches, wraps and suchlike 
is biodegradable. We’ve made a big impact.” 
Students recognise the benefits.
Head girl Lauren Smith says: “Different 
options have been put into the canteen 
so that not only can students make better 
choices, but they can’t make the bad choices 
that could put their health at risk.”
The School Zone project is part of a broader 
plan to promote healthy weight and tackle 
childhood obesity across North Yorkshire.

Environmental health food inspections

When we eat out we take for granted that 
food we buy in shops or restaurants will 
not do us any harm. The task of ensuring 
that restaurants, cafés and takeaways serve 
only food prepared under the best possible 

hygienic conditions falls to Selby District 
Council environmental health officers.
The team carry out regular inspections of 
restaurants, takeaways, pubs and cafés 
serving food to make sure you can eat there 
safely and to check the businesses meet 
the requirements of food hygiene laws. The 
scheme covers restaurants, shops serving 
food, cafés, takeaways, delicatessens, care 
homes, hotels and pubs. The checks make 
sure food is being handled and produced 
hygienically and the food is safe to eat. 
Each business is given a rating on a scale. 
At the bottom of the scale is 0 - this 
means urgent improvement is needed.

At the top of 
the scale is 
5 - this means 
the hygiene 
standards 
are very good.
Each time a business is inspected we give 
it a new rating. Premises often display their 
rating stickers on their doors or windows. 
This gives you at-a-glance information about 
the standards of the place you’re eating at. 
You can also look online to find out the 
rating of the place you’re planning to 
eat at - www.food.gov.uk/ratings. 

Work to bring 
empty homes 
back into use
Selby District Council has been successful 
in bringing empty homes back into use 
as part of our wider work to create new 
homes for people across the district.
Improving the supply of homes and 
helping to bring privately-owned homes 
back onto the market helps to increase 
the range of homes available to families 
and individuals. In 2019, a total of 36 
empty homes were brought back into use 
– above the target of 15 – and of those, 21 
had been empty for two years or longer.
Many of these homes were brought 
back into use due to our Empty Homes 
Officer working closely with Council 
Tax colleagues to support and advise 
the owners of empty properties. 
Others were as a result of enforcement 
discussions and one through an Empty 
Homes Grant. The properties are spread 
throughout the district and include nine 
in Selby town and six in Tadcaster.
Selby District Council’s Executive 
Member for Housing, Health and 
Culture, Cllr Chris Pearson, explained, 
“These results clearly demonstrate that 
we are following up on our promise 
from last year to work hard to maximise 
the use of homes that lay empty. 
“Housing is a key issue for many people 
and our approach involves practical 
action to help people get access to 
the homes they need. As well as this, 
long-term empty homes can have an 
impact on the local community and 
can attract anti-social behaviour. 
We’re taking positive steps to bringing 
empty homes back into use.”

Thank you!
Together, you made Selby 
950 special. You took part 
in events, parades, concerts 
and theatre performances. 
You helped to create a pop-
up museum for the town. 
You turned up – in your 
thousands – to watch the 
Abbey transformed by an 
illuminations show. It was all 
to celebrate 950 years since 
the founding of Selby Abbey, 
in a programme supported 
by Selby District Council.

Let’s keep the community 
celebration vibe going into 
2020. Let’s keep supporting all 
the different events that take 
place in our special district…

Tests needed to  
assess damage to A19
As Citizenlink went to press, the 
A19 remained closed on safety 
grounds between Chapel Haddlesey 
and Wand Lane, Eggborough.
The road was closed pending a detailed 
inspection of the structural integrity 
of the highway and the embankment 
on which the road is built.
The county council was geared up 
to carry out these investigations, but 
continuing rainfall has meant that water 
levels remained high, submerging 
the A19 and the embankments. 
The damage to the carriageway or the 
embankment cannot be fully assessed 
until the water recedes and it is safe 
to carry out the investigations. 
HGVs are being diverted along the M62, 
A1M and A63 and are requested to 
adhere to this route and not to try to find 
alternative routes or rely on satnav. A more 
local diversion route is signed for non-HGV 
traffic. Motorists are reminded not to try 
to drive through the closed section or to 
remove any traffic management, which is in 
place for the safety of the travelling public.
Given the serious consequences of 
contravening this closure, any instances of 
people moving or interfering with cones 
or barriers will be reported to the police 
with a view to further action being taken.

Celebrating the county’s 
great sons and daughters
A campaign is shining a light on 
inspirational people from North 
Yorkshire’s history who have made the 
county the special place it is today.
Great North Yorkshire Sons and Daughters 
draws on artefacts from the county’s 
archives and local history groups to tell 
the stories of incredible characters from 
our past. With the public invited to make 
nominations, ten life stories will be featured 
before they are put to a public vote to 
find the greatest son or daughter.
If there is someone who you feel made 
a difference to your community, get in 
touch. Nominations can be made to 
MadeInNorthYorkshire@northyorks.gov.uk
Keep up to date with the Great Sons and 
Daughters stories at www.northyorks.
gov.uk/made-in-north-yorkshire 
This is the first in a series of projects 
entitled Made in North Yorkshire that 
will celebrate the values, qualities and 
achievements that originate from North 
Yorkshire and continue to influence the 
county and the rest of the world.
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Schoolchildren in the Selby area are benefiting this academic 
year from a package of investments by the County Council.
A £210,000 project at Barlby Bridge Community Primary School saw 
two classrooms extended and new equipment for the early years area, 
as well as remodelling of the entrance to improve access for visitors.
Headteacher Claire Hughes said: “The additional space that has been 
created greatly enhances the teaching and learning opportunities we offer 
whilst supporting the ever-growing school community at Barlby Bridge.”
At Cliffe VC Primary School, a £250,000 scheme has provided new 
toilets and an adjoining cloakroom. The two adjoining classrooms 

have expanded into the 
space previously taken 
by the old facilities. 
Headteacher Adam 
Blackwood said: “The scheme 
has transformed the teaching 
and learning environment 
and given us some much-
needed additional communal 
spaces. Our pupils are thrilled 
with the improvements.”
Fairburn Community Primary 
School now has additional 
classroom space and new 
toilets for its youngest 

pupils, following a £150,000 building project that provides additional 
teaching and learning space for Reception and Year 1 pupils.
The County Council’s Executive Member for Education and Skills, 
Cllr Patrick Mulligan, said: “These projects carried out over the 
summer will benefit primary school pupils in the Selby district.”

Two lovable Labradors 
are lending their ears 
to young readers.
Selby library has launched 
Read2Dogs sessions to 
help children improve their 
confidence as readers by 
sharing books with Dora and 
Morgan, two Pets as Therapy 
dogs that visit the library 
with their owners, Rachael 
and Tony Wilson, of Selby. 
Outreach librarian Alison Tutill 
explained: “Read2Dogs has been 
shown to help children develop 
literacy skills and confidence, 
through the calming effect of the 
dog’s presence on children and 
because the dog will listen to 
the children read without being 
judgemental. This comforting 
environment helps to nurture 
children’s enthusiasm for reading 
and provides them with the 
confidence needed to read aloud.”
Sessions take place on the 
second and fourth Saturdays of 
each month. People can book 

15-minute slots, which are open 
to children of any age and 
adults with learning difficulties.
Dora and Morgan, who are 
both about seven years old, are 
rescue dogs from Serbia. Rachael 
and Tony got Dora about two 
years ago. Morgan arrived a 
year later. He had been abused, 
beaten around the head, and 
still bears the scars if you look 
closely. But he’s just as friendly, 
calm and loveable as Dora.
Rachael said: “Therapy dogs 
was something I’d always 
been interested in doing. It 
so happened that our local 
dog group, Paws for Pals, was 
organising a group of therapy 
dogs to visit care homes, 
hospitals, nurseries and schools. I 
put my name down straightaway.
“Both Dora and Morgan 
passed their Pets as Therapy 
assessments with flying colours. 
The assessor was super impressed 
and couldn’t believe how good 
they were for rescue dogs.”

Children benefit 
from school 
improvementsDogs lend 

an ear to 
young readers

Fairburn Community Primary School The remodelled exterior of Barlby Bridge Primary School

Teacher Andrew Price with Cliffe Primary School pupils 

News in Brief
We’re super-connected, with affordable business space, a high-
skilled workforce and we’ve recently been recognised as one of 
the best places to live in the UK – no wonder the Selby district is a 
flourishing area for new business development. And now there’s 
extra support available for small and medium-sized companies, 
through the Selby District Business Week taking place this month.
Between 17 and 20 March, there are a series of free events in 
Selby, Tadcaster and Sherburn-in-Elmet giving people the chance 
to find out more about the things that can have a big impact 
on their business. This includes sessions on accessing funding 
and investment, employee and customer engagement, health 
and wellbeing in the workplace and the positive impact of 
developing your own personal brand and professional influence.
The flagship event is the inaugural 
Selby District Business Conference 
and Awards on Thursday 19 
March at Hornington Manor.
These sessions are all free to attend, 
supported by Selby District Council 
and Leeds City Region LEP. Find 
out more online: selby.gov.uk. 
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A weekly luncheon club for 
elderly residents in Sherburn 
in Elmet is working wonders to 
tackle loneliness and isolation. 
Sherburn Visiting Scheme was 
established in the 1980s and 
registered as a charity in 1998.   
The Trustees, supported by 
Community First Yorkshire and 
North Yorkshire County Council’s 
Stronger Communities team, 
are working hard to ensure that 
the scheme continues to meet 
the needs of older residents in 
challenging financial times.
Every Thursday at the Methodist 
Church, a group of dedicated 
volunteers transport, cook 

and serve a hot 
lunch for up to 25 
visitors. Fresh meat 
and vegetables 
are supplied free 
of charge by 
local suppliers. 
“The service is 
priceless to me,” said 
Christine Pearman 
who attends the 
luncheon. “At our 

age we don’t socialise very often 
but coming to lunch each week 
enables us to make new friends 
and makes us aware of other 
services the charity offers.”
Lily and David Cowper added: 
“The lunch is excellent and 
everybody is friendly. It gives 
us chance to meet new people 
and have a chat with them.” 
Volunteers also run a weekly 
Memory Café for people with 
dementia and an afternoon 
social. A Meals on Wheels service 
is provided to housebound 
residents which recently 
benefited from a new freezer and 

insulated bags funded through 
the County Council’s Stronger 
Communities programme. 
Luncheon club manager Carol 
Blakey said: “The luncheon is a 
social occasion where residents 
can enjoy a hot meal together 
and chat about everyday life. 
They use the time to chat 
about other activities they 
would like to do, which includes 
trips out again provided by 
our committed volunteers. 

“None of this would be possible 
without volunteers who provide 
transport for those who struggle 
to get out. From shopping trips 
to medical appointments, we 
make sure vulnerable people 
in our community receive 
the support they need.”   
For more information on 
Sherburn Visiting Scheme 
and to find out more about 
volunteering please visit www.
sherburnvisitingscheme.co.uk 

Town centre investment  
driving up quality of life  
at the heart of Yorkshire

“We see new faces all the time, 
people saying they’re either about 
to move to the area or they’ve just 
moved to the area. I think it speaks 
volumes in terms of Selby as a place”, 
according to Lee Hanks, the owner 
of Mollie Sharp’s cheese shop 
and deli in Selby town centre.
He’s one of a number of small 
business owners who’ve invested 
heavily in the town, which sits right 
between the economic hubs of Leeds, 
Sheffield, York and Hull. Over the last 
couple of years Selby has seen its 
profile boosted by a number of major 

events, including as a finish location 
for last year’s international Tour de 
Yorkshire cycle race, and a year of arts 
events linked to the 950th birthday 
of the magnificent Selby Abbey.
Selby District Council has been 
investing in supporting the town 
centre. It’s part of a commitment to 
encourage new business investment 
and growth. Lee recognises the role 
the District Council is playing to 
support this quality of life, “Selby 
District Council I know work really 
hard in terms of putting on events. 
We’ve had Selby Arts Festival, Selby 
Abbey 950 celebrations and the 
Tour de Yorkshire”. His sentiment is 
supported by Jayne Cave, who runs 
an independent clothes shop in the 
town, “It’s great that these events are 
brought to the town so we can show 
what Selby has to offer. It just shows 
that there’s a lot of love for Selby.”

Carentan House, a county 
council care home in Selby, 
celebrated after being rated 
good in every category by 
the Care Quality Commission 
after its latest inspection.
The 24-bed home in Brook Street 
provides residential care for people over 
65, respite short stays and rehabilitation 
for people coming out of hospital. Its 
day centre can cater for 10 people.
The inspector reported: “People were 
supported to have maximum choice and 
control of their lives and staff supported 
them in the least restrictive way possible.”

The report said people felt safe and 
well-supported, enjoyed good food 
and a wide range of activities and were 
involved in all aspects of their care.
Carentan House manager Gary 
Bacon said: “I am really proud of all 
the staff. We have worked so hard 
and pulled together as a team.
“Carentan is a very busy, vibrant home. 
It has been in Selby a long time and 
people have relatives or know someone 
who has been here. We have lots of local 
staff, so everyone knows each other.”
Read the full report at www.cqc.org.uk.

Making  
health matter
Every aspect of health in Selby district is brought 
together by the partners in Selby Health Matters 
as they seek to make the district a healthier 
place to live and to ensure all residents have 
equal opportunity for a healthy, happy life.
The partnership has just published its annual 
report, which highlights work done so far in 
its three-year action plan, which considers 
housing, leisure, economics, environmental 
health, planning and community engagement.
Among the many projects is StreetGames 
Fit and Fed, which provides physical activity 
and nutritional workshops for children aged 
eight to 17. Drax Power Ltd has worked with 
Selby Big Local and Selby District Council 
to increase young people’s enthusiasm for 
science, technology, engineering and maths. 
This saw pupils from a cluster of seven Selby 
area schools working on a Greenpower project 
to build, test and race electric cars. At the Hull 
Street Races in 2019 they took awards for speed, 
design and build and they showcased the cars 
at the Tour de Yorkshire Selby finish in May.
Selby Health Matters’ many other projects 
include work to tackle fuel poverty, 
prevent falls, support mental health, create 
breastfeeding-friendly venues, run Friendship 
Friday events, launch Workplace Wellbeing 
Awards for businesses and develop School 
Zones to encourage active travel, increase 
green spaces and address the density 
of fast food outlets around schools.
To request a copy of the Selby Health Matters 
annual report, email info@selby.gov.uk 

Work continues to bring 
special school to Selby
The county continues to work with the 
Department for Education to ensure that 
Selby has the special school it needs.
The opening of a special school for the area remains an 
important part of North Yorkshire’s Strategic Plan for SEND 
Education Provision and has been widely supported locally. 
The process of identifying a suitable academy trust to run 
the special school continues and we look forward to a 
decision on the successful trust by the Secretary of State.
In the meantime, updates and answers to frequently asked 
questions can be found on our website,  
www.northyorks.gov.uk/proposed-special-free-school-selby
If you have further questions, email  
special.freeschool@northyorks.gov.uk
The Strategic Plan for SEND Education Provision can be found at 
www.northyorks.gov.uk/send-specialist-support-and-inclusion

Car parks
We’ve been investing in 
our car parks to make them 
safer, better to use and to encourage 
residents and shoppers to visit Selby. 
Audus Street Car Park was resurfaced last year with 
the parking bays being re-marked giving more space 
to accommodate larger, modern cars. The area was 
also landscaped and new cycle racks installed to 
provide secure parking and encourage cycling.
At both New Lane and South Parade car parks 
resurfacing has taken place and, again, slightly 
larger parking bays marked to make it easier for 
car park users to park safely and securely. 
Plans are in place for a number of Selby’s other car 
parks to be revamped as part of our long-term plan 
to support the local high streets and encourage 
residents and visitors alike to stay, shop and eat.
Car park prices in Selby are among the lowest in our 
region, providing excellent value for money. And 
eleven of our pay and display car parks have attained 
the Park Mark Safer Parking Award – this means the 
car parks have been assessed by the British Parking 
Association (BPA) and the Police and have been found 
to be well managed with low vehicle crime rates.

hour emergency support

We offer a range of Lifeline support 
packages to suit each individual’s needs.
Our friendly Support Officers will be 
able to talk through what options are 
best for your and your family.

Call us: 01757 705101 
Visit us: www.selby.gov.uk/lifeline 
Email us: lifeline@selby.gov.uk

Carentan House 
celebrates good report

Supporting seniors in Sherburn

Salt of the Earth celebrates 
the warmth and kindness that 
makes North Yorkshire such a 

special place. Together with media 
partners we’re celebrating acts 
of kindness across the county.

We were pleased to hear about legendary 
Tadcaster ice-cream man Keith Andrews 

(pictured). You might know him as Marra. 
Hundreds of people liked a Facebook post 

from his grandson, Lee, who nominated Keith 
as part of our campaign. Thomas Clapham 

said: “He is the most kind, friendly, funny, jolly 
man and a legend in his local community.”

Do you know someone who is Salt of the Earth? If so, 
tell us. Email SaltOfTheEarth@northyorks.gov.uk
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Do it online, 
any time
We’re constantly improving our online offer 
so you can access services at whatever 
time of day (or night!) suits you, without 
having to leave your home or even pick up 
the phone. From applying for a bus pass 
or blue badge, to reporting a problem 
with a road, street light or grass verge, 
it’s never been easier. For County Council 
services, you can set up an account at 
www.northyorks.gov.uk/doitonline. It 
takes seconds and means you’ll also get 
reminder emails for many of our services 
when it’s time to renew a pass or licence. 

You can also keep up to date with news and 
information on the go on our social media 
channels. Follow @NorthYorksCC on Twitter, 
Facebook, Instagram and LinkedIn for news, 
events and activities across the county. You’ll 
be first to know when our gritters will treat 
our roads, what’s happening at your library, 
where road works are taking place and when 
we’re consulting on services so you can have 
your say. It’s your council, and it’s never 
been easier to stay informed and involved.

Find your 
councillor
Not sure who your 
local councillor is?
It’s really easy to find out by visiting 
our websites. You may want to contact 
your councillors to discuss a problem 
you have or to alert them to an issue 
you’d like them to know about.

Selby district councillors
Selby District Council has 19 wards. 
Each ward is served by one, two or 
three councillors – it depends on the 
number of people who live in each 
ward. You can find your councillor’s 
email address and phone number by 
visiting selby.gov.uk/councillors.

North Yorkshire councillors
North Yorkshire County Council has 10 
wards within the Selby district. You can 
find out details about who represents 
these areas by visiting northyorks.
gov.uk/councillor-information.

Finding out more
For either council, you can search for 
your councillor using an interactive 
map, by ward or by name. The websites 
also have details of the meetings your 
councillors attend and the decisions 
they make. There’s also information 
about attendance records, declarations 
of interest and the committees they’ve 
been appointed to serve on.

Selby District Council’s agreed a new ten-
year plan to start from April. It sets out 
big ambitions to make the Selby district:
• a great place to live;
• a great place to enjoy;
• a great place to grow; and that
• Selby District Council delivers great value.
Find out more online:  
selby.gov.uk/council-plan-2020-2030

How will we do this?
We’ll work collaboratively with others 
- recognising that we’re not experts 
in everything, we’ll use the best 
expertise, resources and skills across 
our partners and communities.
We’ll continue to be close to our communities 
- involving more of you in decisions 
about your area and your services.
We’ll put our customers at the heart of our 
services - supporting you to be more self-
sufficient and maximising the use of digital 
technology in how we deliver your services.
We’ll support your wellbeing - by 
considering how our decisions impact on 
healthy life choices and the environment.

How will we measure 
our success?
We’ll have a series of three-year plans in 
place to make sure we’re delivering on 
these priorities. These set out the specific 
actions we’ll take. The first of these three-
year plans is under development.
We’ll monitor how well we’re doing 
through regular reports to the 
Council’s Executive. You can read our 
performance reports on the website.

What about North 
Yorkshire County Council?
The County Council agreed its long-term 
plan last year, setting out how we intend 
to meet our challenges up to 2023.
It sets out our vision and values and 
describes a three-pronged approach - to 
provide leadership, enable individuals, 
families and communities to do the best 
for themselves, and to ensure the delivery 
of our own high-quality services.
The plan identifies four key 
ambitions for 2023:
• every child and young person has 

the best possible start in life;
• every adult has a longer, healthier 

and independent life;
• North Yorkshire is a place with a 

strong economy and a commitment 
to sustainable growth that 
enables our citizens to fulfil their 
ambitions and aspirations; and

• we are a modern council which puts our 
customers at the heart of what we do.

Police and Crime Commissioner Election
The next election is on 7 May for the 
Police, Fire and Crime Commissioner for 
North Yorkshire.
Police and Crime Commissioners 
(PCC) are elected every four years. The 
Commissioner oversees how crime is 
tackled in North Yorkshire. Their aim is 
to cut crime and ensure the police force 
is as effective as possible. Here in North 

Yorkshire, our PCC also oversees  
Fire Services.
If you’re new to the area or have recently 
moved, make sure you’re registered to 
vote. You can do this online, as well as find 
out more about this election: selby.gov.
uk/elections. You can find out more about 
the Police, Fire and Crime Commissioner 
role here: northyorkshire-pfcc.gov.uk.

Case study: how we use social  
media to support access to services
Thousands of people follow Selby District Council and 
North Yorkshire County Council on social media.
You can find out, for example, about 
energy saving drop in clinics taking place 
across the district, business advice events, 
community groups that have received 
funding from Community Engagement 
Forums, community cafes and events, our 
long-term priorities and our consultations.
We also share a broad range of important 
information from our partners – including 
the Police and Fire Service too.
We also use these channels to let you 
know about how you can access our 
services. This could be about our Lifeline 
support service that helps you continue 
to live independently in your home. 
Or about being able to pay your rent or 
council tax quickly and easily through 
our website. We also explain what kind of 
materials can go in your different recycling 

bins – such as what kind of wrapping 
paper can be recycled and what can’t. 
See the front page for details of how 
to follow us on Twitter and Instagram 
and like our pages on Facebook.

Our big 
ambitions

You don’t have 
to be an eco-
warrior to help

Try something new for 2020 
and join the Rotters - the 
County Council’s team of 
waste prevention champions.
We’re looking for new volunteers to 
spread the message about protecting 
the planet through reducing, reusing 
and recycling. You don’t have to be an 
eco-warrior to join and by volunteering 
for just a few hours you can help your 
community to learn more about:
• cutting back on plastic;
• recycling;
• composting at home; and
• reducing food waste.
The Rotters volunteer at events, talks 
and school workshops to promote 
waste prevention and inspire others 
to cut down on their waste.
Caroline Crutchey, from Selby, 
became a Rotter last year.
She said: “It is always fantastic to learn 
more about reducing food waste and 
good recipes for using up leftovers. 
I enjoy volunteering for the North 
Yorkshire Rotters, because I meet lots of 
people at the events and enjoy helping 
my local community to reduce waste.” 
To learn more about the Rotters, 
contact Jeff Coates, Volunteer 
Coordinator, on 01609 797212 or at 
nyrotters@northyorks.gov.uk.
The next event is on Monday, 6 
April, at Selby Market Cross from 
10am to 3pm. Visit to find out 
more about the campaigns and 
taste some delicious food.

Rotters volunteer Caroline 
Crutchey (second from right) 
with other volunteers
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Contact Us 
You can find out all about both the 
District and County Council online 
or through the channels below. 

Selby District Council 
Selby District Council’s website 
is available 24/7 and allows 
you to apply for things, tell us 
about things and pay for things. 
The website also provides vital 
information about services such as 
recycling and information about 
local planning applications. 
www.selby.gov.uk 
01757 705 101 

Twitter/Instagram: @selbydc
 Facebook:  

www.facebook.com/selbydc

North Yorkshire County Council 
North Yorkshire Council Council’s 
website allows you to apply, 
book, pay and report 24-hours 
a day. The website also contains 
vital information regarding 
upcoming roadworks, social 
care, education and information 
about concessionary travel such 
as bus passes and blue badges. 
www.northyorks.gov.uk
01609 780 780

Twitter/Instagram:  
@northyorkscc

 Facebook:  
www.facebook.com/northyorkscc 

Police 
www.northyorkshire.police.uk 
Non-emergency calls dial: 101
Emergencies dial: 999

Business Support 
York, North Yorkshire and East 
Riding Enterprise Partnership 
www.businessinspiredgrowth.com 

Parish Councils 
Visit www.selby.gov.uk for all 
your parish council’s details.

Your local councillor
You can contact your local councillor 
about any issue that affects you 
or the place where you live. Full 
details of who your councillors 
are, including their contact details, 
can be found on the District 
and County Council websites. 
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