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This edition of Open Door includes:
Tenant handbook

Waste and recycling collections

Right to buy back scheme

Festive tips

Christmas Opening Hours
We will be closed over the Christmas
and New Year Period.
You can access all our online services
24 hours a day: www.selby.gov.uk
Although the Customer Contact Centre
will be closed, we’ll still operate an
out of hours emergency service.

Open Times
16th - 23rd December — Normal Hours
24th - Front doors will close at 2.30pm
and phone line will close at 3pm
25th - 31st December — Closed
1st January 2020 (Bank Holiday) — Closed
Normal operating hours from
Thursday 2nd January 2020

Open Door Winter 2019

Welcome

to the Winter edition
of Open Door
The festive
season is well
and truly upon
us. As the end of
2019 approaches,
it’s a time for
reflection, but it
also provides us
an opportunity
to look ahead to
what the New
Year might bring.
Here in the Housing department, we’ve
an eventful 2020 to look forward to.
We’re busy implementing an exciting
new IT system to help us work more
efficiently. This will bring you more
services online. We plan to increase the
opportunities for tenant involvement as
well as implementing a new business
plan which includes a new programme
of investment in your housing.
The Christmas period can also be a
difficult time for some people. At this
time of year, remember a little act of
kindness or a thoughtful word can make
a big difference to someone who’s having
a hard time. If you’re struggling, or know
someone who is finding things difficult,
this issue provides details about some
of the support that’s available to help.
Full details of our Christmas opening
times are available on the front page.
Read on too for some great festive
tips from staff and tenants, as well
as some craft ideas and everything
you need to know about recycling.
Wishing you all a very happy Christmas
from everyone at Selby District
Council and see you in 2020.
Sarah
Housing and Environment
Health Service Manager
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Meet the Team

Festive Tips:

Our Housing service is one of the largest teams within the
Council. The team deals with services such as Letting,
Repairs, Neighbourhood Officers, Enforcement and more.
In each issue of your Open Door, we want to introduce a
different member of the team….

Some of our staff and
tenants would like to share
their top tips for a great Christmas

Meet Phil, who’s our Property
Management Team Leader
What do you most enjoy about
working for Selby District Council?
The Council’s provided an opportunity
for me to really focus on a particular
area. I’ve come to appreciate that
having the ability to really concentrate
on delivering investment to customers
on a local level can be as challenging
as doing it across a bigger scale too.
I’ve also come to appreciate that whilst Selby District Council may not
be at the forefront of national news, day in, day out, for an authority of
our size we really do punch above our weight in our efforts to make
the district a great place to live and work. We have a great group of
people working hard to deliver on the things you’ve said are important
to your area and being able to play a part in that process is one of
the things I most enjoy about working for Selby District Council.
What was your biggest achievement during 2019?
At the end of May, I was asked to take on responsibility for the Property
Services function within the Council. One of my first priorities in the
role was to work with colleagues in our Voids and Lettings team to
try and tackle the backlog of void properties. ‘Void properties’ is the
name we give to homes where people have recently moved out.
After significant hard work from all involved, it was really
pleasing to be able to oversee a significant reduction the
average amount of time is takes to re-let these homes.
What do you wish to achieve for property services for 2020?
As part of the vision for improving Property Services, we want to move away
from our traditional ‘reactive’ approach to delivering major housing. This will
involve undertaking surveys of the condition of our homes, to ensure we
have accurate information on which to base future investment decisions.
Tell us an interesting fact about yourself?
I ran my own business for 4 years from the age of 18.
What do most enjoy about Christmas?
Anyone who knows me will tell you I’m not a Christmas person.
What is your favourite Christmas song?
Fairytale of New York by The Pogues and Kirsty Maccoll.
What is your favourite Christmas movie?
At the risk of re-opening the debate about whether it’s a Christmas
movie or a movie set at Christmas, it would have to be Die Hard.

For extra-crispy roasties - add half
a teaspoon of baking soda to the
water in which you boil them. This
will give you fluffier edges and
more surface area to crisp up.

How to cook a turkey:
• Plan ahead when defrosting
the turkey – the bigger the
turkey the longer it will
need to be fully defrosted.
• Start by cooking the
turkey breast-side
down. While the turkey roasts, the
juices fall down towards the breast and keeps it protected
from the heat, which keeps it from getting too dried out.
• Flip the turkey over near the end to get the breast side browned.
• Use a meat thermometer to take out any
guess work of when the turkey is done.
• Cook the turkey stuffing separately, not in the cavity,
which makes it easier to cook the turkey more evenly.

Traditions from across Europe
Here are some traditions from across Europe and
something you may want to add to your festivities.
FRANCE
French children put their shoes near the
fireplace so that Père Noël can find them and
fill them with small presents or treats.

How to make your
own Christmas crackers
What you’ll need:
• Toilet-roll tubes, or thin
postal tubes cut to size
• Attractive A4 paper (you can use
newspaper, wrapping paper, prints)
• Sellotape
• Cracker snaps (you’ll find them on
Amazon and other online stores)
• Scissors
• Thin card, at least 20cm long
• Decorative string or ribbon
• Small but exciting things to
put inside the crackers
1. Place a toilet-roll tube on the long edge
of your paper, in the centre, and hold it
in place with some Sellotape. Thread a
cracker snap through the toilet roll and
tape it down to one side of the paper.
2. Roll the tube across the paper, then
secure with 3 bits of tape along the
seam, in the centre and ends.
3. Cut two 20 x 5cm strips from the thin
card. Curl each one into a circle and
place one inside each end of the cracker,
leaving roughly 2cm sticking out of the
end. Hold the card in place with tape.

GERMANY
The Feuerzangenbowle is a German Christmas
beverage that is as much a feast for the taste
buds as for the eyes. Rum is added generously to
mulled wine, and the concoction is set alight.

4. At one end of the cracker, form the
hand signal for “OK” around the gap
between the toilet roll and the card.
Gently squeeze and twist a little with
your thumb and forefinger, while using
your other hand to hold the card in shape.
Keep squeezing until the cracker has a
nicely defined neck. Tie a piece of string
or ribbon around the neck of the cracker.

POLAND
Traditionally, the Christmas trees are decorated
with glass baubles, garlands and many homemade
ornaments including painted eggshells, shiny red apples,
walnuts, wrapped chocolate shapes and candles.

5. Pop a Christmas hat, a cooking tip or joke
and a little surprise in the open end of
the cracker. Seal the open end as before
and ta-da! You have just made your
own homemade Christmas crackers!
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Discounted
home essentials

Community
First Credit Union

There’s an increasing concern about
the impact on families who feel they
have no choice but to turn to so called
‘pay day loans’ companies to finance
the things they need in their homes.

Community First Credit Union is a not for profit organisation that offers
a range of advice on savings accounts, loans, budgeting, and helps
people gain access to affordable credit rather than being forced into
alternative forms of credit which can charge high interest rates.

How Smarterbuys can help:
• The Smarterbuys is a discount deal
scheme that works in conjunction
with your local Credit Union to offer
a credible, responsible alternative to
high interest stores and loan sharks.
• Their website offers essential household
items, such as white goods, furniture and
electrical products at discounted prices.
If you think Smarterbuys can help
you, or for more information:
Visit www.smarterbuys.org.uk
Email: info@sbstore.org
Phone: 0300 500 0975

If you want to find out more visit: www.communityfirstcu.co.uk
Or there are drop in sessions:
Every Monday at Community House on
Portholme Road: 9.00 am -12.00 noon.
Every Wednesday at Selby Library: 1.00 - 3.30pm

Domestic
Violence Support
Anyone can experience domestic abuse. It happens in all sorts
of relationships including marriages, partnerships and families.
Domestic abuse takes many forms and can include: financial
control, threatening, bullying, mental, physical and sexual abuse.
IDAS is a specialist charity in Yorkshire who can assist those
who are in an abusive relationship to make informed, positive
choices in order to move beyond the abuse and stay safe.

Energy doctor
As the winter months get colder we know the
constantly increasing energy prices can take
their toll. The Energy Doctor is based in Riccall
and offers free and independent advice on:
• Reducing household energy costs.
• Home energy visits to advise on a
range of ways to help make heating
a home more affordable.
• Information on managing energy costs.
To find out more visit:
www.yorkshireenergydoctor.org.uk
Email: kate@yorkshireenergydoctor.org.uk
Call: 01757 249100 / 07738 818391

Community activities
in the district

Seasonal affective disorder (SAD)
is a type of depression that comes
and goes in a seasonal pattern.

Sherburn Visiting Scheme – Supporting Seniors:
provides a number of services and activities for
older people in Sherburn in Elmet and surrounding
areas. This includes help with transport for medical
appointments, meals delivered directly to your
door, shopping trips and planned days out.

SAD is most commonly known
as “winter depression” because
the symptoms are usually more
apparent and more severe during the
winter. Although the exact causes
of SAD aren’t fully understood, it’s
often linked to reduced exposure
to sunlight during the shorter
autumn and winter days.
Systems of SAD:
• A persistent low mood
• A loss of pleasure or interest
in normal everyday activities
• Irritability
• Feelings of despair, guilt
and worthlessness

They can provide refuge accommodation, community
based support and confidential out of hours helpline.

• Feeling lethargic (lacking in
energy) and sleepy during the day

We all deserve relationships that are free
from fear, violence and control.

• Sleeping for longer than
normal and finding it hard
to get up in the morning

Contact details:
Local helpline: 03000 110 110		
Email: info@idas.org.uk
Selby outreach: 01757 708956		
Visit: www.idas.org.uk
National 24 hour helpline: 0808 2000241
We know that continuing to live
independently in your home is
important to you. To help you achieve
this we offer a Lifeline Service.
Lifeline is a trusted call alarm support service
which offers independent living, 24 hour support,
reassurance and wellbeing for you.

Throughout our district we have community groups,
which are open to anybody.

To find out more at:
www.sherburnvisitingscheme.co.uk

Horton Housing

Provides a range of support for people
across the Selby district.
Horton Wellbeing Cafes – host a series of wellbeing cafes. The cafes run
regularly in Selby, Sherburn, Tadcaster and Eggborough. The cafes are aimed at
anyone aged 18 and over, who has mental health issues or concerns, as well as
family members and carers of anyone with mental health issues or concerns.
Selby STAY – is a housing-related support service for vulnerable
people (16+) who are homeless or at risk of homelessness. Support
is delivered in lots of different ways to suit different needs.
STAY Well – housing-related support for people with low
level mental health issues within the district.
Visit: https://hortonhousing.co.uk for more information.

• Craving carbohydrates
and gaining weight
For some people, these symptoms
can be severe and have a significant
impact on their day-to-day activities.
You can finds out more about
SAD on the NHS website:
www.nhs.co.uk
www.nhs.uk/conditions/
seasonal-affective-disorder-sad

There are a range of packages to suit different needs. This includes
a new ‘holiday’ service, which supports carers to have a break too.
You can choose how long the visits last and how frequent they are.

A useful support for many people
is the NHS Every Mind Matters
scheme – just search for Every
Mind Matters online. This offers
lots of helpful support and advice.

All our Lifeline services have you in mind and can be
tailored to suit you and your family’s needs.

Or visit Mind for better mental
health: www.mind.org.uk

To find out more visit: selby.gov.uk/lifeline
Email: lifeline@selby.gov.uk Phone: 01757 705101
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Seasonal
Affective
Disorder

Are you ex forces veteran? If so,
there are specific support services for you.
Services are available to help with day to day tasks such as gardening or
support to help reduce your energy bills. This is through a scheme called
ex- forces support North Yorkshire.
Other opportunities are also available for you to take part in. This is your
opportunity to start new activities, revisit old hobbies and interests, support
to keep warm, safe and maintain independence, befriending, financial
support and grants, help and advice for carers and families, trips, events
and days out as well as volunteering.
You can access as much or as little of the project as you want.
For more information visit: https://communityfirstyorkshire.org.uk
or contact Community First Yorkshire on 01904 704177.
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Christmas and New
Year Waste Collections
Throughout the festive season our collection crews will continue
to collect your waste and recycling as usual, unless your
collection is on Christmas Day, Boxing Day or New Year’s Day.

The way we collect
your recycling is
changing next year.
You’ll receive two new wheeled bins. The blue
one will be for glass, cans and plastic. The
brown one is for paper and cardboard. This
means you’ll have more room to recycle.
It’s expected that the new bins will be delivered
during spring. The new collections will start at
the end of March. From then, recycling will still
be collected every two weeks but we’ll alternate
between collecting your blue and brown bins.
As part of the roll-out, your collection day
may change. That’s because we’re reviewing
the collection rounds to make sure they’re as
efficient as possible. We’ll deliver full details
of your new service nearer the time.

What happens if you don’t
have space for two more bins?
Some areas of the district already have different
arrangements for their waste – flats, shared bins,
communal bins, sack collections etc. These
will be adapted for the new service and we’ll let
you have more details directly. If you’re worried
about having enough space for the bins, get
in touch to talk to us: info@selby.gov.uk.
We also offer an ‘assisted collections’ service,
if you have problems taking bins to where
they’re collected. Find out more online: selby.
gov.uk or call us on 01757 705101.
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Refuse and recycling box
collections which are due on…

Will be collected on…

Wednesday 25 December

Saturday 21 December

Thursday 26 December

Saturday 28 December

Wednesday 1 January

Saturday 4 January

Medical waste collections will not be affected this Christmas.

Green Waste collections

Due to extra recycling produced at this time of year, we will again be
suspending green waste collections. There will be no green waste
collections from Monday 16th December to Friday 10th January 2020.

Christmas trees

From Monday 13th January 2020 you can put out your Christmas
tree on your scheduled green waste collection day. Please make
sure all decorations are removed and that it is no larger than 6ft
(1.8m) and that the trunk is less than 4 inches (10cm) thick.

Please remember…

To recycle as much as possible this season. Wrapping paper,
cardboard boxes, greeting cards, glass, cans and plastic
all can be recycled in your household collections.

Right to buy back scheme
The council has recently purchased a former council property
that was previously sold through Right to Buy as part of our
plans to deliver affordable housing across the district.
One of the Council’s priorities is to improve the supply of housing
and our Housing Development Strategy aims to increase the supply
of affordable housing through development and acquisition. We‘ve
already developed 28 new council houses in Byram and Eggborough
and have plans in place for further development across the district
To further increase the supply of affordable homes, the
Council can now directly purchase empty properties and
former Right to Buy homes. Any property purchased will
be added to our housing stock, allocated through North
Yorkshire Home Choice and let at an affordable rent.
If this is something you’re interested in, or you would like more
information, please contact us by emailing Sarah Thompson
sthompson@selby.gov.uk or by calling us on 01757 705101.

Tenant Handbook &
Menu of Engagement

Reporting
repairs

Over the last year, we’ve been working alongside our tenants to create
a new Tenant Handbook. The handbook has a range of information
about your tenancy, support available to you and information on how
you can become part of our growing tenant engagement team.

When a repair is reported it
will be categorised as being an
emergency, urgent or non-urgent.

We’ve worked closely with tenants to ensure the handbook
is easy to read and contains information relevant to you.
In addition to our new handbook, we also now have our
Menu of Engagement – which is filled with information
on how you can be an engaged tenant. Tenants have
worked with the Council to help structure our housing
services. You can choose how you want to be involved
from attending meetings about issues such as housing
repairs or being part of our online survey group.
The new Tenant Handbook and Menu of
Engagement are available online:
www.selby.gov.uk/tenant-handbook.
Alternatively, you can request a copy through our
Customer Contact Centre, your Local Neighbourhood
Officer and our community centres.

Scrutiny Panel
Our Tenant and Leaseholder Scrutiny Panel is currently
investigating the satisfaction levels of new tenants.

Emergency Repairs
Repairs that could cause a serious
risk to health and safety are classed
as an emergency. Emergency repairs
are undertaken within 24 hours.
Urgent Repairs
Urgent Repairs needed to fix a problem
that is urgent, but where there is no risk
to health and safety. Urgent Repairs are
undertaken within five working days.
Non-urgent Repairs
Repairs needed to fix a problem which
only causes minor inconvenience
and has little effect on the property.
Non-urgent Repairs are undertaken
within 25 working days.

Over the past few months, the scrutiny panel has looked at how we
currently gather our new tenant satisfaction levels. The panel has
conducted a survey with new tenants who were housed in August
2018. The survey asked people how they felt throughout their
experience from applying for housing to being offered a home.

You can report a repair:

In total, the survey has received 48 responses - thank
you to everyone who took time to take part.

In person at our Customer Contact
centre Office, Market Cross, Selby.
(See back page for opening times)

Based on the feedback, the Scrutiny Panel will now be looking to provide
recommendations for how the Council can implement a new tenant
satisfaction survey to all our new tenants with the aim of improving
satisfaction and enabling us to identify areas for improvement.

“Thank you Joe!”
One of our longest standing Tenant and Leaseholder
Scrutiny Panel members has made the difficult
decision to step down from his role. Tadcaster
resident, Joe Scrancher, has been integral to Tenant
Participation. Over the years he has represented
tenants as a tenant inspector and until recently has
played a leading part on the Tenant and Leaseholder
Scrutiny Panel. Joe has played an important role
helping shape and improve the housing service over
the years and we would like to say a big heartfelt
thank you to Joe for everything that he has done.

Phone: 01757 705101
(see the back page for times)
Online: www.selby.gov.uk/report-repair

Through your Neighbourhood Officer
Through your Selby District Councillor
Through the Lifeline service
Out of Hours Emergency
Number - 01653 600941

Christmas closedown
Please note that from 24th December
to 2nd January 2020 we will only be
dealing with emergencies that fall into
the 24 hour category and not those that
fall into the 5 working day category.
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Contact us:
Online

Phone

Visit

You can find out about all
Selby District Council’s
housing services online:
www.selby.gov.uk.

01757 705101

Customer Contact Centre,
Market Cross Shopping
Centre, Selby, YO8 4JS.

You can use the website
to make payments,
for example home or
garage rent, or to enquire
about specific housing
services such as repairs
and maintenance. The
Council’s online services are
available 24-hours a day.

Tuesday – 8.30am to 5pm

Phone line opening times
Monday – 8.30am to 5pm
Wednesday – 10am to 5pm
Thursday – 8.30am to 5pm
Friday – 8.30am to 4.30pm
The out of hours
emergency number for
repairs and homelessness
issues is 01653 600941

24th - Front doors will close
at 2.30pm and phone
line will close at 3pm

Customer Contact
Centre Opening Times:
Monday, Tuesday, Thursday
and Friday – 9.30am to 4pm
Wednesday – 10am to 4pm

There are many different ways
you can respond…
Online: www.selby.gov.uk/open-door-review
Fill in this form and post it back to:
Communications, Selby Civic Centre,
Doncaster Road, Selby YO8 9FT

Questions:

16th - 23rd December
— Normal Hours

Please note: the postal
address of the Council is
Civic Centre, Doncaster
Road, Selby, North
Yorkshire YO8 9FT.

Open Door Review…
Open Door covers a variety of
housing and community services
from around the district. We want
to make sure you’re getting the
information you need and want. By
completing this quick survey you can
help shape the Open Door content.

Our Christmas
Customer Contact
Centre and Phone hours

25th - 31st December
— Closed
1st January 2020
(Bank Holiday) — Closed
Normal operating hours
from Thursday 2nd January

Win £30 love to
shop vouchers!
To be with a chance to win,
we want to ask you some
simple questions about this
newsletter. Competition
closes on 5 February 2020.

Is there any content you’d like to see in Open Door?

What are you most interested in
reading? Tick as many as you like.
Trades and repairs
Tenant Participation
Housing events and consultations
Housing Options (Homelessness Support)

If you could, would you prefer to receive Open Door by email?
Yes

No

If not, why?

Do you follow us on Social Media?

Any new housing developments

Selby District Council’s Facebook

Selby District Council’s Twitter

Lifeline

Selby District Council Instagram

I don’t follow any

Neighbourhood Officers Surgeries and KIT visits

Do you have any additional comments about Open Door?

Community support around the district
Housing service stats
Housing Revenue Account Business Plan
HomeSwapper
Home Choice
Estate Walkabouts
Reviews from Tenant Panels
Online services
Competitions

If you want to be in with a chance to win, please tell
us your name and contact details below.
We’ll only use these details in connection with the competition.
You can check our full privacy notice on our website: selby.gov.uk
Name
Address
Email
Phone number

80171 11/19

