
Selby District Council  

Annual Report 

2016/17



1.  We are Selby District Council
We deliver a range of core public services to around 86,700 people and a wide 
range of large and small businesses in our area. These include statutory services 
such as planning and development control, environmental services such as street 
cleaning, waste collections and environmental health, housing support services 
and the administration of benefits. We also choose to deliver some services that 
are not statutory, because we believe they have a wider benefit for our area, such 
as leisure services and supporting economic development and regeneration.

Alongside these day-to-day services, we also invest in doing things that 
support a number of big ambitions for our district. We want to make the 
Selby district a great place to do business, a great place to enjoy life and 
a great place to make a difference, supported by the Council delivering 
great value. We deliver a range of activities that directly support these 
goals including, for example, targeted business support services.

At the heart of Yorkshire, our area has huge potential and offers 
much to businesses and people living and working here.
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2. This is the Selby District - at the heart of Yorkshire
A great place to do business because…

We’re right at the heart of Yorkshire. We’re in the 
centre of the economic hubs of Leeds, Sheffield, 
York and Hull. This means our companies benefit 
from great connections to these areas, but without 
the disadvantages of higher costs associated 
with major urban centres. We also benefit from 
being supported by two different Local Enterprise 
Partnerships, which means businesses here have 
access to a greater range of funding and support. 

We’ve got great road and rail connections to the 
rest of the UK and our companies benefit from 
these fantastic transport links. We’re also in easy 
reach of five international airports. This means 
our businesses can attract staff from a wide 
area, and companies can distribute goods and 
services easily from a base with our district.

We’ve got big plans for opening up brand new business 
space. It’s more affordable here than our neighbouring 
areas too, which means companies get more for their 
money. Big developments in the pipeline include 
Sherburn2 and the redevelopment of Kellingley Colliery. 
Both will offer brand new space for existing companies 
to grow and new companies to invest in our district.

We’ve got a proven entrepreneurial spirit. We’ve got 
a greater percentage of small businesses compared 
to neighbouring areas. This gives us a fantastic 
opportunity to support these to grow, bringing 
new jobs and opportunities and supporting sectors 
in which small companies thrive, such as creative 
industries. It means our employment sector can be 
more flexible to meet the demands of a changing 
world; particularly important in a post-Brexit world.

We’ve got a really well-qualified local workforce. A third 
of people here are educated to degree level, which is on 
a par with the national average. This matters because it 
means companies can recruit the skills they need within 
the local area, helping them to expand and grow.

We’ve got the highest predicted population growth in 
North Yorkshire, which means a growing local workforce 
to support companies who are investing in new jobs. 
For local retailers and service industries, it means a 
growing base of potential customers in the area. 

People living in our area have more disposable 
income compared to neighbouring areas. This 
is because house prices are generally lower, and 
the income of our skilled workforce is generally 

high. This helps our businesses because their 
local customers have more money to spend.

A great place to enjoy life because...

We’ve got a fantastic mix of vibrant market towns 
and picturesque villages, all set within rolling 
countryside. Our area encapsulates England’s 
traditional green and pleasant land, but supported 
by 21st century connectivity and opportunities.

Our house prices are lower than neighbouring 
metropolitan areas. People get more for their money 
here in the district. Our housing stock is also of great 
quality, offering something for everyone. This matters 
because it means we can attract families, which helps 
to grow our local workforce and our overall population 
to support local retailers, services and industries.

We’re one of the safest parts of one of the safest 
counties in England. This means we’re a great place for 
families to grow and people to stay for the long-term. 
People feel safe and secure, which means we can attract 
the best talent to support businesses based in this area. 
It also helps to foster a great community spirit which 
can be found in both our villages and market towns.

Our families benefit from a top quality education sector. 
We’re home to one of the country’s leading further 
education colleges – ranked second overall in England. 
Our primary schools consistently perform well, and 
we have a great quality independent school sector.

We’ve got great access to leisure. Our area benefits 
from unspoilt countryside – ideal country for walking 
and cycling. Within an easy day’s reach we have 
three different national parks, alongside the Yorkshire 
Wolds and the world-renowned Yorkshire coast. 

We want to build on these things to deliver our 
ambitions to make the district a great place.
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3. Our big ambitions
Our ambitions are designed to maximise the value of the things 
that make our area a great place to do business, a great 
place to enjoy life and a great place to make a difference, 
supported by the Council delivering great value.

We’ve got an over-arching Corporate Plan, which sets the 
direction of everything we do. We agreed this plan in 2015 
and it runs until 2020. Here’s what’s in our plan.

Making the Selby district a great place to do business
• Secure new investment in the district
• Improve employment opportunities
• Improve access to training and skills for work
• Help Selby, Tadcaster and Sherburn-in-Elmet reach their potential

Making the Selby district a great place to enjoy life
• Improve the supply of housing
• Improve healthy life choices

Making the Selby district a great place to  
make a difference
• Empower and involve people in decisions about their area and services
• Enable people to get involved, volunteer and 

contribute to delivering services locally
• Facilitate people to access and use alternative service delivery channels

Supported by the Council delivering great value
• Work with others to develop the way in which services are delivered
• Commission those best placed to deliver services on our behalf
• Make sure we communicate well with customers to 

help us understand what matters, to listen and learn 
and to enable us to offer the right support

• Help people access services digitally

4. Our priority work during 2016/17
Here are the things we’ve done during the year to support our big 
ambitions and, importantly, the impact this work has had.

Making the district a great 
place to do business

Secure new investment in the district

• We’ve been working alongside the 
developers of the major Sherburn2 site, 
with work starting during the year on this 
major new commercial development.

• Working with Harworth Estates, we helped to 
develop proposals for major new investment at 
the former Kellingley Colliery site, which could 
bring nearly 3,000 new jobs to the district. This 
received planning permission in April 2017.

• We’ve been working with Rigid Paper and 
masterplanners Urbed to develop exciting 
new plans for homes and commercial 
development on their former paper mill site.

• During the year we’ve been working alongside 
Eggborough Power Station to secure consent 
for a brand new gas fired power station.

• There’s been a £10m investment during the year at 
the British Gypsum plant near Sherburn in Elmet.

• We completed the draft of our Economic 
Development Strategy that will set the 
overall direction and context for how we’ll 
support business growth. A consultation on 
this took place during autumn 2016, and 
it’s due to be the finalised in 2017/18.

• We used the Council’s channels of communication 
to promote tourism events in the district, helping 
to increase awareness to support our businesses.

Improve employment opportunities

• The employment rate in the district continues 
to rise; with 2,000 more people in work in 
March 2017 compared to a year earlier.

• We ran a successful summer paid internship 
programme at the Council, giving a range 
of opportunities to young people.

• Throughout the year we’ve seen reductions in the 
number of claimants for out of work benefits.

We’re been promoting tourism events and 
activities in the district to help local business.

We’ve been supporting major new investment in the 
district, including at the new Sherburn2 development

Employment

Communicate

Digital access to services

Involve
 people 

in decis
ions

Healthier choi
ces

More houses

Training for work

Investm
ent
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Improve access to training and skills for work

• Selby College was identified as the 
highest performing in Yorkshire – joint 
second highest performing nationally 
– in a survey carried by FE Week.

• The College has been able to extend its 
engineering and constructions skills offer, having 
secured new funding during the year. During 
the year the College worked with the Leeds 
City Region LEP on a £1.4m project to redesign 
facilities to support construction trades training.

• We negotiated a major Employer Training 
Agreement as part of the planning 
application to redevelop the Kellingley 
Colliery site, which will provide significant 
opportunities for people living in our area.

Help Selby, Tadcaster and Sherburn 
in Elmet to reach their potential

• Throughout the year we’ve supported 
communication campaigns to help 
raise the profile of Tadcaster, following 
significant flooding at the end of 2015.

• The 2016 Tour de Yorkshire passed through our 
district on two of its three race days, including 
through Tadcaster and Sherburn: we worked with 
communities on the route to make the most of 
this opportunity to bring people into the area.

• In autumn 2016, Tadcaster was confirmed as 
one of the host towns for the 2017 Tour de 
Yorkshire race; and we worked throughout 
the spring to maximise media coverage of 
the town in the lead-up to the race.

• We supported a communications campaign 
around the re-opening of Tadcaster bridge, with 
celebration events led by the community.

• We delivered a Royal visit to Tadcaster in 
March 2017, with the Duke of York returning 
to the town to see continuing efforts to 
recover from the 2015 flooding.

• We pledged £20,000 to support the inaugural 
Sherburn Craft and Food Festival, which 
promises to be a major event for the area.

• We set up a new partnership with Historic 
England to support sustainable development 
in our market towns, helping to protect and 
enhance the character of these towns.

• We re-built the Harold Mills Community 
Centre in Sherburn following a fire, to a 
specification set by residents themselves.

• We developed the outline of a new car 
park strategy, and consulted on this during 
the year. This is due to be considered 
for implementation in 2017/18.

We supported Tadcaster in the aftermath of significant 
flooding in 2015, which culminated with the re-
opening of the town’s main road bridge in early 2017.

We worked with people in Sherburn to celebrate 
the 2016 Tour de Yorkshire coming through 
our area on two of its three race days.

What’s the impact?

Making the district a great place to do business

What are we 
measuring?

What was 
the figure 
at the end 
of the year?

What was 
the figure at 
the end of 
the previous 
year? What does this mean?

% of working age 
population in 
employment

87% 80%

At the end of March 2017 there were over 2,000 more 
people in employment in the district compared to a 
year previously. Employment rates are 12% higher 
than the regional average, and this gap has widened 
during the year indicating a strong local economy.

% or working age 
population claiming 

job seekers’ allowance
0.9% 1.2%

This is 157 fewer people compared to the 
same time a year before. The district remains 
below regional and national averages.

% of working age 
population receiving 

all main ‘out of 
work’ benefits

5.7% 6.1% This is 220 fewer people compared to 
the same time a year before.

% of working age 
population qualified 

to Level 4+
31% 34.8%

This is based on data from December 2016 – the latest 
annual data available. This shows a fall in the level 
of qualifications within the local workforce, which is 
why we continue to take proactive steps to increase 
education and training opportunities in the district.

% of working age 
population with 

no qualifications
8.9% 8.2%

As above, this data is an annual measure taken 
in December 2016. This shows an increase in the 
proportion of the population with no qualifications. 
Again, this is why we are focusing resources on 
supporting new training and education opportunities.
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Making the district a great 
place to enjoy life

Improve the supply of housing

• 562 additional homes were completed in 
2016/17, which significantly exceeded our 
target and helps to ensure we have a good 
supply of housing to meet local needs.

• We built the first new council homes in the 
district for 25 years at Byram and we started 
work on a further two developments of Council 
properties at Eggborough during the year.

• Throughout the year we’ve been working with the 
Selby & District Housing Trust to bring forward 
for development a site at Riccall. This follows 
the successful completion of award-winning 
homes at Tadcaster during the previous year.

• We improved the rate at which we re-let 
Council-owned homes. During the year 255 
properties were let in an average of 23 days; 
compared to 244 let in 24 days during the 
previous year. The performance of our repairs 
service for Council homes was also strong.

• We were chosen as a pilot area for the 
Government’s new Brownfield Register, 
which helps to identify previously used 
land for new development, supporting 
sustainable long-term development.

• We set up a new partnership with City of 
York Council and a private estate agent to 
bring empty properties back into use.

• We commissioned support to help deliver 
on two key strategic housing developments 
in the area, at the former Rigid Paper site in 
Selby and Olympia Park at Barlby. This work 
is expected to come to fruition in 2017/18.

We’ve exceeded targets for the number of new 
homes built in the district during the year.

We’ve improved the time taken to re-let Council-
owned homes, helping to get them back onto the 
market quickly.

A major new investment to deliver the 
brand new Summit Indoor Adventure, 
which opened during the year.

Improve healthy life choices

• We opened the brand new £5.7m Summit Indoor 
Adventure in May 2016, with a range of activities 
under one roof including a BMX track, aerial 
trek, bowling, climbing, adventure play and the 
only ski simulator of its kind outside London.

• We bid for Tadcaster to be one of the host 
towns for the 2017 Tour de Yorkshire, and 
this was confirmed in autumn 2016.

• We supported a number of high profile sporting 
events in the district during the year, including the 
2016 Tour de Yorkshire, the Selby and Tadcaster 
sportive rides and the Selby half marathon.

• In April 2016 we launched the Selby Bike Hub 
at Selby Park, with the aim of encouraging and 
supporting cycling the district. We are also 
changing old bylaws in Selby Park to allow cycling.

• Access for those with lower mobility 
has been improved at Barlow Common 
and Hambleton Hough.

• We worked with the County Council to develop 
new Pathways to Health walking routes for 
Selby, which were launched during the year.

• We developed and ran a series of mental 
health conferences during the year, with 
the aim of bringing together organisations 
that offer mental health support in the 
district to improve partnership working.

• Our leisure services partner, Inspiring health 
lifestyles, secured private sector funding 
to make improvements to Selby Park.

• A post-Christmas promotional campaign 
helped visitors to Selby Leisure Centre exceed 
quarterly targets, with footfall significantly better 
than the same period the previous year.

We’ve seen increases in visitor numbers 
to Selby Leisure Centre.

We worked with the County Council to develop 
new Pathways to Health walking routes.

During the year we bid for Tadcaster to be 
a host town for the 2017 Tour de Yorkshire, 
with confirmation in autumn 2016.
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What’s the impact?

Making the district a great place to enjoy life

What are we 
measuring?

What was 
the figure 
at the end 
of the year?

What was 
the figure at 
the end of 
the previous 
year? What does this mean?

Increase in Council 
Tax base 37,710 30,254

During the year there has been an increase of 569 
new dwellings, which increased the base by 457 after 
taking into account discounts and exemptions.

Number of additional 
homes provided 

in the district
562 439

The target of 450 new homes a year has been 
significantly exceeded, and numbers are up 
on the previous year: this helps to provide the 
range of properties people want and need.

Number of affordable 
homes provided 

in the district
125 n/a

New affordable homes have been provided at the 
large sites allocated for housing at Sherburn, Selby 
and Eggborough. The total number includes sites 
secured through Section 106 agreements as well as 
Council and Housing Trust new build properties.

Average time taken to 
re-let Council homes 20.9 days 23.4 days

Overall performance during the year has 
improved compared to the previous year: 
doing this well helps to bring much-needed 
homes back onto the market quickly.

Average time 
taken to re-let 

sheltered housing
25 days 24.5 days

This is comparable to the time taken during 
the previous year, but we have dealt with 
an increase in the number of properties 
overall indicating an improvement in terms 
of how we’ve used our resources.

% of repairs to 
Council-owned 
homes agreed 

within timescales

99.17% 98.83%

Our timescale is for urgent repairs to be carried 
out within 5 working days and non-urgent repairs 
are carried out within 25 working days. Our 
performance in this area has been maintained, 
despite an increase in the total number of repairs 
from 6,160 the previous year to 6,366 in 2016/17.

The number of empty 
homes brought back 

into habitable use
2 0

During the year we put in place new resources to be 
able to deal with the issue of empty homes; this will 
help us to maximise the opportunities for doing this.

Number of missed 
bins per 1,000 

collections
0.33 0.29

We make around 77,000 collections per month. 
Although this figure has slightly increased, it equates 
to just 78 missed bins out of 231,000 collections.

What are we 
measuring?

What was 
the figure 
at the end 
of the year?

What was 
the figure at 
the end of 
the previous 
year? What does this mean?

% of relevant land 
and highways 

assessed as being 
within the standards 
set out in our street 

scene contract

98% 97%
Our regular assessments help us to manage 
our street scene contract but also identify any 
localised issues that need to be dealt with.

Number of visits to 
our leisure centres 105,322 97,216 Marketing campaigns have helped to 

increase footfall into leisure centres.

Number of ‘Lifestyle’ 
members as a % of 

the population
18.47% 14%

This is the membership scheme for our 
leisure services. The increase has been 
supported by marketing of the service.

% of active Lifestyle 
members participating 

in 1 or more activity 
sessions per week

49.13% 45.20% We look at this measure as a way of translating 
overall membership into actual activity

% of adults achieving 
at least 150 minutes 

of physical activity 
per week

60.1% 60.4%

The rate has remained constant over the past 
two years. The Council continues to actively 
promote local sporting activities such as the 
annual Three Swans Sportive bike ride.

% of children defined 
as obese at Year 6 17.6% 17.4%

Our leisure services have been working as part of 
a County Council scheme to support businesses 
selling food and drink to offer healthier options. 

Number of GP 
referrals to our 
leisure services

336 261

Throughout the year we’ve been working with GPs 
to deliver targeted support for patients who benefit 
from activity sessions. This has been delivered 
through the Move it and Lose it scheme. We aimed to 
maximise the number of people using the scheme.
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Making the district a great 
place to make a difference

Empowering and involving people in 
decisions about their area and services

• We worked with a range of organisations 
to develop a new Community Navigators 
scheme for the district, helping people to 
access services and support they need.

• During the year we worked with Sherburn 
Community Trust to support their ambitions for 
developing the former Girls’ School site and 
Sherburn library as community resources.

• We teamed up with Selby College Students’ Union 
to create a new Youth Wellbeing fund to help 
students dealing with financial or emotional issues.

• We worked closely with people living in Sherburn 
to ensure the newly re-opened Harold Mills 
Community Centre meets their needs.

• We supported funding for a new all-
weather pitch at Sherburn in Elmet

Enabling people to get involved, volunteer 
and contribute to delivering services locally

• Community Navigators dealt with 1,280 enquiries 
in their first six months; 28% more than anticipated. 
Customer satisfaction with the service during 
the year stood at 99%; 97% of users reporting 
improvement or benefit after using the service.

• We worked with the County Council and others 
to develop new management teams - led by 
members of the community - and Sherburn 
and Tadcaster libraries were successfully 
transferred to these teams in March 2017.

• We developed and launched a year-long Don’t 
be a Waster project, which aims to tackle key 
environmental issues we know are important 
to our residents. During its first month, litter in 
Selby town centre reduced by nearly 40%.

• We actively supported volunteering 
opportunities linked to big events in the 
district, including the Tour de Yorkshire, Selby 
Sportive and community property marking.

In partnership with the County Council 
and community groups, we launched 
brand new Community Navigators.

We worked with the local community to 
make sure the newly re-built Harold Mills 
Centre at Sherburn meets their needs.

We’ve been supporting the County Council to 
develop new community management teams 
for libraries, including here at Sherburn.

Facilitating people to access and use 
alternative service delivery methods

• We supported the County Council-funded Digital 
Neighbour scheme which started in September; 
this has helped to give ‘hard to reach’ people 
support and access to online services.

• New computer tablet devices were ordered 
during the year for community hubs; once in 
place these will help residents to get online.

What’s the impact?
We’re developing our measures for how 
we’ll assess progress in this area.
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Supported by a Council 
delivering great value

Working with others and co-developing 
the way in which services are delivered

• We’ve been working closely with the Police 
to support their move in the Council’s civic 
centre, which will have both financial and 
service benefits for both organisations: the 
move due to take place in 2017/18.

• Continuing our Better Together partnership with 
North Yorkshire County Council to integrate 
some of our work to deliver savings and a better 
customer experience. See page 23 for more.

Commissioning those best placed to 
deliver services on our behalf

• We agreed to extend our environmental services 
contract with Amey Plc for a further seven 
years from 1 April 2017, helping us to deliver 
high quality services at value for money.

• We procured a new housing management 
system during the year, to support the delivery 
of our housing services in the long-term.

Making sure we communicate well 
with customers to help us understand 
what matters, to listen and learn and to 
enable us to offer the right support

• We supported a programme of proactive 
communications and marketing which 
focused on raising the profile of Tadcaster; 
this included work to raise the profile of 
local businesses, the re-opening of Tadcaster 
bridge and the town’s involvement in both 
the 2016 and 2017 Tour de Yorkshire races.

• Our Don’t be a Waster campaign has 
supported greater community involvement 
and understanding of key environmental 
issues such as litter and fly tipping.

• We received a national award for our 
communications to support a multi-agency 
response to a major fire near Selby.

Working to bring the Police to the civic centre will 
have financial benefits for both organisations, as 
well as improving the way we work together.

We know street cleaning is really important to 
people living in our area and to our businesses too.

We used our communication resources to help 
deliver a grand re-opening for Tadcaster’s 
main bridge, which had partially collapsed 
during the flooding of Christmas 2015.

2,000 more people in work
The employment rate in the district continues to 
rise; with 2,000 more people in work in March 
2017 compared to a year earlier.

560 homes
560 additional homes were completed 
in 2016/17, which significantly 
exceeded our target and helps to 
ensure we have a good supply of 
housing to meet local needs.

£5.7m
We opened the brand 
new £5.7m Summit 
Indoor Adventure in May 2016, with 
a range of activities under one roof 
including a BMX track, aerial trek, 
bowling, climbing, adventure play 
and the only ski simulator of its kind 
outside London.

99%Community 
Navigator satisfaction
Community Navigators dealt 
with 1,280 enquiries in their 
first six months; 28% more 
than anticipated. Customer 
satisfaction with the service 
during the year stood at 99%; 97% of users 
reporting improvement or benefit after 
using the service.

Our Don’t be a Waster  
campaign has supported greater 

community involvement 
and understanding of key 
environmental issues such 
as litter and fly tipping.

We received a  
national award  
for our communications 
to support a multi-
agency response to a 
major fire near Selby.
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What’s the impact?

A Council delivering great value

What are we 
measuring?

What was 
the figure at 
the end of 
the year?

What was the 
figure at the 
end of the 
previous year? What does this mean?

% of Council Tax 
debt recovered 97.91% 97.87%

We finished the year 0.01% ahead of our 
target, which equivalent to almost £7k more 
of the total Council Tax debt recovered.

% of Council rent 
debt recovered 98.2% 98.02%

Collection rates have improved during 
the year, and the arrears at the end of the 
year are £15k lower than the end of the 
previous year, demonstrating the impact 
of support delivered during the year to 
help families deal with the issue.

% of non-domestic 
rate debt recovered 98.2% 98.99% We were short of the target by 0.35%, 

which is the equivalent of £154k. 

% of sundry debt 
recovered 92.5% 92.23% Invoices totally £3.85m have been raised, 

and 92.5% has been collected.

Amount of planned 
savings achieved £582k n/a

We set outselves a target of £633k savings 
during the year, so although the final 
figure is below this we have still achieved 
significant efficiencies during the year.

Average time taken 
to process Housing 
Benefit new claims 

and changes to claims

5.55 days 4.65 days
We aim to process these changes as quickly 
as possible, but we have seen a slight increase 
in the time taken to do so during the year.

% of major planning 
applications processed 

with 13 weeks
71.74% 64.29%

We’ve put in place a number of measures 
and additional resource to support the way in 
which we deal with major planning applications 
which can support sustainable growth. This 
has resulted in a significant improvement.

% of minor planning 
applications processed 

with 8 weeks
67.7% 43.37%

As above: additional resources and new 
ways of managing applications have 
resulted in significant improvements.

% of ‘other’ planning 
applications processed 

in 8 weeks
93.4% 78.64% As above.

What are we 
measuring?

What was 
the figure at 
the end of 
the year?

What was the 
figure at the 
end of the 
previous year? What does this mean?

% of major planning 
applications 

presented to 
Planning Committee 

within time

60.87% 93.1%

In response to a dip in performance, new 
approaches have been put in place to focus 
resources in the most effective ways. These 
changes have had a positive impact on 
performance during the second half of the 
year, which has been steadily improving. 
These improvements are expected to 
continue into the next financial year.

Total number of stage 
1 complaints received 74 68

We aim to minimise the number received, 
but we have seen a slight increase during the 
year compared to the previous 12 months.

% of stage 1 
complaints responded 

to with 20 days
81% 90%

In response to us not meeting our target on 
this, we put in place a new approach to dealing 
with complaints: following this, the final months 
of the year have seen improved performance.

% of complaints 
upheld 29.5% n/a Of the 74 complaints received, 22 were 

upheld as either justified or partly justified.

Average wait time 
before a customer 

is seen in person 
at the customer 

contact centre

6.35 mins 7.10 mins

The number of people coming into the customer 
contact centre has remained fairly static over 
the past 2 years: 21,325 visits during the year; 
this is 348 more than the previous year.

Average wait time 
before a customer 

phone call is answered 
by an advisor

1.27 mins 1.32 mins
This continues the improvement trend over 
the past few years, with calls answered over 30 
seconds quicker this year compared to 2014/15. 

Health and safety: 
number of accidents 10 12

Two of these accidents were classed 
as reportable. The HSE were satisfied 
with the submitted reports and 
requested no further information.

Average days sick 
leave for staff 8.09 days 6.02 days

In response to this increase we have put in 
place new ways of managing sickness and 
extra support for managers. Our sickness 
level is being driven by long-term absences, 
which have a disproportionate impact on 
the figure for a small council such as ours.
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5. Delivering core services to our community
Alongside our work to deliver on our big ambitions, we also deliver a range of 
core public services. Here are some of the headlines from 2016/17.

• Out of 231,000 bin collections, we missed just 78.
• We’ve increased the number of people 

visiting our leisure centres and more 
of our members are more active.

• Over 99% of the repairs to our properties were 
carried out in the time we promised our customers. 

• We’ve collected more Council Tax and rent debt, 
helping to keep down costs for all taxpayers.

• We’ve significantly improved the time taken to deal 
with all different types of planning applications, 
supporting new housing and business growth.

• The number of new homes built has 
exceeded our targets for the year, which 
means we’ve been better able to meet 
the needs of people living in our area.

• We’ve been quicker at dealing with our customers’ 
questions, both on the phone and in person, and 
we’ve continued to develop our online services.

Award winning council
The Selby District Council team that deals with land 
searches has scooped a national award for providing the 
‘most improved land information service’ in the country.

The team has been awarded the top prize because 
of improvements to the Council’s online system for 
land searches. This has made it easier for people to 
have access to accurate information. Land searches 
are an important part of the process of moving 
home, and are usually a requirement to secure 
a mortgage. Easy access to this information also 
supports developers too, which is an important part 
of the Council’s work to ensure a good supply of new 
homes available in areas where they’re most needed. 

The award was presented to the team by Land Data, 
the official government-appointed organisation that 
manages and regulates the National Land Information 
Service contracts. The shortlist for the award was 
drawn up from over 240 entries and nominations 
from around the country across all categories. 

Dealing with the unexpected
As a council we have responsibility to help protect the 
public during emergency situations, working alongside 
the emergency services and other key organisations as 
part of the North Yorkshire Local Resilience Forum.

In September 2016 we were faced with a major fire at 
a disused industrial site at Gateforth near Selby. Given 
our experience of dealing with a similar incident in the 
previous year we led the response alongside colleagues 
from North Yorkshire Fire and Rescue Service, working 
alongside others such as the Environment Agency.

We won a prestigious national award for our public 
communications to give people information and 
advice about the fire. The award focused on our 
innovative use of film and how we distributed 
material to the local community to maximise 
the reach of important safety messages.

Supporting the democratic process

The period between April 2016 and March 2017 was 
a busy period for our Democratic Services team. 
These are the people who run elections. We’re in 
charge of delivering all types of elections in the 
area, not just those for our own organisation.

We hold and manage the electoral register for 
our area. Each autumn we review this list as part 
of what’s known as the ‘annual canvass’. To do this 
we contact every home in the district. Updating 
the register is a legal requirement for us.

In June 2016 we facilitated the EU referendum in the 
district. Alongside managing the electoral roll we have to 
run the election process. This includes the management 
and staffing of polling stations and the counting of votes. 
We also work closely with national organisations such 
as the Electoral Commission to raise awareness of the 
vote and to encourage registration and participation.

In May 2017 we facilitated the Local Elections 
on behalf of North Yorkshire County Council. A 
significant amount of work to support this poll 
took place during the 2016/17 financial year.

March 2017 also saw the announcement of 
the snap General Election, with work starting 
immediately to deliver this for June 2017.
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6.  Working with others
We can maximise the value of what we do for our 
communities by working in close partnership with 
a range of other organisations. Working together 
gives us greater strength compared to working 
alone. Here are a few of the key partnerships that 
have had an impact on our work during 2016/17.

Better Together

We work together closely with North Yorkshire County 
Council as part of our joint Better Together programme. 
The aim is to pool resources to deliver some functions, 
and to improve the way in which services are delivered 
in our area. We’re two different organisations, but we’re 
working for the same residents in the Selby district.

The programme is split into a number of 
different themes. Here’s a breakdown of 
the work in each during the year.

Support services

• Integrating the councils’ finance functions – 
following a successful trial in 2015/16, which 
saved £108,000 across both councils, we put 
in place a shared service from 1 April 2016.

• Throughout the year the County Council has 
delivered IT support services to the District 
Council. This joint arrangement will save the 
District Council nearly £125,000 by 2020.

• The councils’ legal services now operate under a 
single case management system. Buying into the 
County Council system is approximately £13,000 
cheaper than the District Council investing in 
its own case management system. This joint 
arrangement has also enabled other developments 
to take place, including sharing of staff resources 
across both councils to cover maternity leave.

• During the year the two councils produced 
two editions of a joint residents’ newspaper, 
helping to keep people informed about 
services delivered by both organisations.

Customer and community programme

• In August 2016 the two councils launched a new 
Community Navigators scheme. This supports 
volunteers to be able to help people access 
local services. The service is run by Selby DIAL 
and Age UK, under a commission from the two 
councils. Initial feedback on the service from those 
who’ve used it has been extremely positive.

• The two councils worked together to deliver a 
successful series of mental health conferences 
during the year, with the aim of improving 
working relationships between all the 
organisations that offer mental health support, 
to improve support services for residents.

231,000
Out of 231,000 bin 
collections, we missed just 78

99%
Over 99% of the repairs to our 

properties were carried out 
in the time we promised 
our customers

We’ve been 
quicker at 
dealing 
with our 
customers’ 
questions, 
both on the 
phone and in 
person, and we’ve continued to 
develop our online services.

We’ve collected more 
Council Tax and 
rent debt, helping to 
keep down costs for all 
taxpayers.

We scooped a 
national award 
for providing 
the ‘most 
improved 
national land 
information 
service’ in the 
country.

We’ve increased the number 
of people visiting our 
leisure centres and more of our 
members are more active.
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Historic England

The chairman of Historic England visited the Selby 
district in March 2017 as part of a new partnership 
with the Council which aims to recognise and use 
the unique heritage of the area and its market 
towns to drive economic growth. This is part of 
our work to make the district a great place to 
do business and a great place to enjoy life.

Historic England is the organisation that champions and 
protects historic places, helping people understand, 
value and care for them. The District Council has teamed 
up with Historic England as part of its commitment 
to enhance its planning service and make the most 
of the district’s historic assets and market towns.

Police co-location
During the year planning permission was granted 
for changes to the District Council’s civic centre to 
accommodate North Yorkshire Police. The Police are 
due to move onto the Council’s site during 2017/18. 
This partnership will deliver savings for the police, 
enabling them to invest more funding in front line 
services, and it also supports better joint working 
between the Council and Police. Some police officers 
started to work from the civic centre office during 
the year, as a pilot ahead of the main move.

Find out more in the next section about our 
Community Engagement Forums. These 
bring together a range of organisations 
to support the things that are most 
important to individual areas.

 We work together 
closely with 
North Yorkshire 
County Council as 
part of our joint 
Better Together 
programme.

This joint arrangement will 
save the District Council nearly 

£125,000  
on IT support services by 2020.

We’ve teamed 
up with Historic 
England as part of 
our commitment 
to enhance our 
planning service 
and make the most 
of the district’s historic assets and 
market towns.

Delivering affordable housing

During the year, work started on new developments 
of Council homes at Byram and Eggborough; both 
developments to be completed during 2017/18. These 
were the first new Council homes built by Selby District 
Council in 25 years, using funding for affordable homes 
secured from other housing developments in the district. 

During the year we’ve also continued our work 
with the independent Selby & District Housing 
Trust to bring forward new sites for affordable 
home development, notably at Riccall.

Local Enterprise Partnerships
At the heart of Yorkshire, we benefit from being part 
of both the York, North Yorkshire and East Riding Local 
Enterprise Partnership and the Leeds City Region 
Local Enterprise Partnership. Both help to businesses 
to access funding and specialist support, and it’s 
important that we work in close partnership with both 
as part of our own work to support business growth.

During the year we have been developing our new 
economic framework. This sets out our new approach 
to how we will use our position, funding and influence 
to make the area a great place to do business. In 
developing the strategy, we’ve been working with 
the LEPs to consider growth sectors identified as 
important for the region, and how we position our 
district as part of these regional growth plans. 

Welcome to Yorkshire
Welcome to Yorkshire - the regional tourism 
organisation - has been an important partner to 
us during 2016/17. Welcome to Yorkshire run the 
Tour de Yorkshire race, alongside the organisation 
that manages the Tour de France. In May 2016 the 
race passed through the Selby district on two of its 
three race days. Cawood, Tadcaster, Sherburn and 
Monk Fryston were all included on the route.

In the early part of 2017 we worked closely with 
Welcome to Yorkshire to deliver the race stage start for 
Tadcaster - which took place in May of this year. This 
included a significant number of visits to and events 
in the town, including business support workshops, 
run jointly with Welcome to Yorkshire, and pre-race 
media events to raise the profile of the town.

We worked closely with Welcome 
to Yorkshire to deliver the 2016 

Tour de Yorkshire race and the 
2017 stage start for Tadcaster.
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7.  Working with our communities
Supporting community events

Throughout the year we’ve continued to work 
alongside a range of other organisations and 
community groups to support Tadcaster, following 
the devastating flooding at the end of 2015. The 
town’s main road bridge re-opened during the year 
and, alongside North Yorkshire County Council, we 
supported community celebrations to mark the event.

In March 2016 the town was visited once more by 
HRH The Duke of York, as a follow-up to a visit he 
made to the town in the immediate aftermath of the 
flooding. The Duke visited a number of businesses 
in the town centre and met with people from across 
the local area who had been part of the flood relief 
efforts. The District Council worked closely with the 
Police and Buckingham Palace officials to deliver a 
successful visit and, importantly, to use the visit to raise 
the profile of the town to support local businesses.

Getting people involved
In January 2017 we launched a year-long campaign 
called Don’t be a Waster. This focuses on environmental 
issues. We know that these issues are really important 
to our residents. One of the over-riding aims of the 
campaign has been to get people more involved 
in keeping their own communities clean and tidy. 
An example of this was the Bin it for Good part 
of the campaign, which ran between January and 
March 2016. This used social media to encourage 
people to pick up one piece of litter in their own 

area. During this period the amount of litter in Selby 
town centre reduced by nearly 40%, compared 
to the same period during the previous year.

The litter campaign also supported local charities. 
Working alongside Keep Britain Tidy, the litter 
thrown into bins was turned into funding for 
community and voluntary groups. This included 
a donation to MacMillan Cancer Support.

Community Engagement Forums
Community Engagement Forums (CEFs) are public 
meetings at which you can raise any concern or make 
any comment about your local area and the services you 
receive. The CEF meetings give you a chance to speak 
directly to the people who deliver your services, for 
example policing, street cleaning and road safety. There 
are five Forums covering the whole of the Selby district.

The CEFs are facilitated by Selby District Council, 
and each group includes the area’s District 
Councillors, alongside representatives from the other 
organisations delivering services in that area.

Each CEF receives an annual budget that it can distribute 
to groups and organisations within its own area. The 
funding for the CEFs comes from the District Council, 
with the aim of supporting communities to make their 
own decisions about funding priorities for their own area.

There are two types of funding available via CEFs: 
grant funding and project funding. Each CEF has 
its own Community Development Plan, which 

focuses on the priorities for that community. 
Only those projects or activities that support 
these priorities will be eligible for funding.

During 2016/17 the CEFs invested in their communities 
in lots of different ways. Here are just a few examples.

Southern Community Engagement Forum

• Funding to support the development of a 
new ‘community hub’ at Carlton-in-Snaith 
primary school: the money being invested in 
creating a space that can be used by lots of 
different people and groups in the area.

• Money to support repairs to Cridling Stubbs 
village hall, which has been in need of roof repairs: 
the Hall supports a number of local activities.

Central Area Community Engagement Forum

• Funding of around £2,000 to the Selby Young 
People’s Co-operative to make improvements 
to the Cunliffe Centre in the Abbots Road area. 
This work includes clearing the site, adding new 
paving and creating new spaces for people to 
grow vegetables and flowers: this supports the 
long-term goals of the Forum to create a tidy 
environment and to support health and wellbeing.

• A grant to support a parish nursing scheme, 
subject to some conditions. This scheme helps to 
provide a range of medical and pastoral support, 
helping the Forum to meet its long-term ambition 
to improve health and wellbeing in the area.

Eastern Area Community Engagement Forum

• Funding agreed for Selby District Vision to 
work with local schools to raise awareness 
and understanding of eye health issues.

• Money to help raise awareness of the support 
offered by the Yorkshire Energy Doctor - a 
not-for-profit organisation that helps people 
get the best deal on their energy costs.

• Money to help Kelfield Village Institute improve 
its facilities to maintain a community resource 
that can be used for a range of different 
activities by people living in the area.

Tadcaster and Villages Engagement Forum

• Significant investment in developing the Visit 
Tadcaster brand online, to help promote 
the town and support local businesses.

Western Area Engagement Forum

• Funding for Monk Fryston and Hillam for a 
community cycling project, helping to support 
people to get active in their local community.

Working with tenants
We are the landlord for 3,060 homes in the district. 
During 2016/17 we’ve made some significant 
changes to the way in which we manage housing 
services to put our customers - the people who 
live in our homes - at the centre of decisions 
about their properties and their service.

As part of the staff changes put in place across the 
organisation during the year, we created a new role 
dedicated to getting more leaseholders and tenants 
involved in decisions. This will happen in a number of 
different ways, both through face-to-face meetings 
and through better use of online feedback such as 
using social media more effectively. Recruitment for 
this role happened in 2017/18. We also changed the 
way in which our front line community staff work, 
which means they’re now able to devote more time 
and resources to supporting housing issues.

Each autumn we publish a separate annual 
report for our housing services and send 
this directly to all our tenants. Copies 
are also available on our website.
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8.  Our organisation
Thirty one councillors sit on Selby District Council. 
The Council has a Conservative majority. At the start 
of 2016/17 the Council comprised 22 Conservative, 
8 Labour and 1 Independent. During the year one 
Conservative member resigned from the party to 
sit as an Independent, leaving the Conservatives 
with a majority of 11 at 31 March 2017.

The 31 councillors represent 19 wards across the district.
• 11 wards represented by a single councillor
• 5 wards represented by 2 councillors
• 3 wards represented by 3 councillors

Council Chairman 

During 2016/17 Cllr Stephanie Duckett was the 
Chairman of Council. This is a largely ceremonial post for 
the Council. The Chairman steps back from day-to-day 
political activity to represent the district at civic events.

Full Council
Full Council sets the overall policies and budget 
each year. During 2016/17 the Council met on 
six occasions. This included meeting in February 
to set Council Tax rates for the following year, at 
which an increase of £5 on a Band D property 
(the average-sized home) was agreed.

Executive
The Executive makes decisions within the budget and 
policy framework set out by Full Council. The Executive 
is responsible for ‘key decisions’: these are defined as 
issues that affect more than one ward or those with a 
financial impact (either expenditure or savings) of more 
than £150,000. The Executive comprises five councillors:

During the year the Executive met on eleven occasions. 

Leader and Executive member 
with responsibility for external 
relations and partnerships, 
Cllr Mark Crane 

Deputy Leader and Executive 
member with responsibility  
for place shaping,  
Cllr John Mackman

Executive member with 
responsibility for finance and 
resources, Cllr Cliff Lunn

Executive member with 
responsibility for housing, 
leisure, health and culture, 
Cllr Richard Musgrave

Executive member with 
responsibility for communities 
and economic development, 
Cllr Chris Metcalfe

Scrutiny Committees
Policy Review Committee contributes to new policy 
and reviews the effectiveness of existing policy. During 
the year the Committee met on seven occasions. 
Scrutiny Committee looks at decisions made and 
monitors the overall performance of the Council. 
During the year is met on five occasions. Audit 
Committee monitors control procedures and risk 
management. During the year it met on four occasions.

Regulatory Committees
Under the Council’s statutory planning powers, some 
decisions on planning applications are made by Council 
officers, whereas others must be made at Planning 
Committee. These tend to be larger applications or 
those with significant potential impact. During the 
year the Committee met on 14 occasions. Notable 
decisions include granting planning permission for 
significant redevelopment at the Kellingley Colliery 
site, which is set to deliver around 3,000 new jobs.

The Council’s Licensing Committee met on 
eight occasions during the year to deal with 
granting of taxi and private hire licences.

Council officers
Decisions made by politicians are implemented by 
Council officers. The workforce is led by the Chief 
Executive. For much of 2016/17 the Council had 
in place an interim Chief Executive: Janet Waggott, 
Chief Executive of Ryedale District Council, fulfilled 
this role as part of a temporary shared position 
between the two districts. Recruitment for a 
permanent Chief Executive, in partnership with North 
Yorkshire County Council, began during the financial 
year, with an appointment made in May 2017.

Following significant changes to the senior management 
structure during the previous financial year, 2016/17 
saw changes to the staff structure across all parts 
of the organisation. These changes have been put 
in place to ensure we have the resources where we 
need them to support our long-term ambitions.

Director of Economic 
Regeneration and Place: 
Dave Caulfield

Director of Corporate 
Services and 
Commissioning: 
Julie Slatter

Chief Finance Officer, Selby 
District Council/Assistant 
Director Strategic Resources, 
North Yorkshire County 
Council: Karen Iveson

Solicitor to the Council 
(Monitoring Officer and Deputy 
Returning Officer): Gill Marshall

Chief Executive  
(interim during 2016/17):  
Janet Waggott

Head of Community, Partnerships and 
Customers: Angela Crossland

Head of Economic Development & 
Regeneration: James Cokeham

Head of Planning (interim during 
2016/17): Phil Crabtree

Head of Commissioning, Contracts and 
Procurement: Keith Cadman

Head of Business Development and 
Improvement: Stuart Robinson

Head of Operational Services: June Rothwell

Senior Council Officers

2928

Annual Report 2016 - 2017Selby District Council



9. Our finances
Where we spent the money
• During 2016/17 we spent £52.22m running our services.
• We delivered savings and efficiencies of £1.1m between April 2016  

and March 2017
• We invested in our priorities of making the district a great place to do 

business, a great place to enjoy life and a great place to make a difference.

£000

Housing for our tenants (net of asset revaluation)   5,332

Other housing services, including housing benefits 17,655

Leisure, environmental health and planning services 7,688

Central service, including council tax benefits, 
local tax collection and electoral registration

1,322

Concessionary travel and parking 158                             

Management and administration (including corporate 
management and the cost of democracy)

       3,457                      

TOTAL cost of services 35,612

Interest payable 4,561                  

Accounting adjustment: pension 
adjustments, contribution to reserves

12,046                             

TOTAL spend    52,219

Where the money came from
We received £52.22m income last year. £19.9m came from central government 
and contributions covering specific grants to cover spending on some 
services such as housing benefits and also providing general grants.

Housing, garage and other property rents, amounting to £12.3m, is another large income 
source. This is used to cover the running costs of our council homes and property.

Council Tax revenue made up around 9.4% of our total income.  
This figure does not include the parish council precepts.

£000

Government grants and other contributions 19,879

Housing & other property rents 12,319

Fees, charges and other income 15,118

Council Tax 4,903

TOTAL income 52,219

Council Tax

The average council tax bill in the Selby district (a Band D property) was £1,645.73. The District 
Council kept a small proportion of this. The rest went to public sector partners, as follows.

North Yorkshire County Council 1,143.86

North Yorkshire Police & Crime Commissioner 217.00

Selby District Council 165.22

North Yorkshire Fire and Rescue Authority 65.88

Parish councils (average) 53.77

TOTAL 1,654.73
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The £165.22 the District Council received from the average council tax bill was equal 
to just £3.17 per week. It helped pay for a wide range of services, as follows.

Waste collection and recycling 0.66

Recreation and sport -0.08

Electoral registration and elections 0.06

Emergency planning 0.01

General grants 0.02

Open spaces 0.09

Environmental health 0.15

Food safety 0.04

Public conveniences 0.02

Community Engagement 0.09

Community safety 0.01

Street cleansing 0.19

Building control 0.02

Planning development control 0.22

Planning policy 0.09

Land charges -0.02

Car parking -0.08

Concessionary travel     0.01

Private sector housing grants 0.05

Homelessness 0.07

Housing benefits administration     0.06

Other housing 0.10

Local tax collection 0.21

Cost of democracy 0.31

Economic development   -0.02

Corporate management 0.32

Internal drainage board levies 0.57

TOTAL 3.17

Our assets

In addition to the money we spend on delivering day-to-day services, we also 
invest in our assets to ensure we have facilities that are fit for purpose and help 
us deliver the services you need. Last year we spent over £4.3m on this.

£000

Council house improvements 2,116

Housing developments 992

Leisure village investment 640

Home improvement grants, including 
facilities for the disabled

277

Vehicles and equipment, including computer equipment 242

We paid for this investment through

• Our housing major repairs - £2.15m
• Other reserves and contributions from reserves income - £0.83m
• Internal Borrowing (using our cash balances) - £1.159m
• Capital receipts - £84k
• Grants and contributions from other organisations - £45k

What are we worth?

Each year we draw up a balance sheet that represents how much our land 
and property is worth, what we owe to others, what others owe us and 
how much cash we have. At 31 March 2016 this showed the following.

£000

The value of our land and property 167,073

Our investments and cash 35,813

The value of our stocks 0

Money owed to us 4,139

Less:

Money we owe to others 6,899

Net borrowing and other liabilities 73,832

Equals our net worth 126,294
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Our overall ‘net worth’ has increased this year because of a £37.3m revaluation 
primarily relating to our Council dwelling stock. In addition there was an in year 
contribution to the pension fund shortfall of £9.4m. An increase in business rates 
received resulted in an increase to cash balances of £10.3m whilst was partly offset by 
a £6.0m reduction in debtors due to an exceptional debtor at the end of 2015/16.

Councillor allowances
All councillors receive a basic allowance of £4,115.38. Councillors with additional 
responsibilities, such as members of the Executive or a position as the Chair 
of committee, receive a special responsibility allowance. Councillors can also 
claim travel and subsistence allowances whilst on Council business.

Special responsibility allowances during 2016/17 were as follows.

£ Allowances 
during 2016/17

Leader of the Council 10,288.44

Deputy Leader of the Council 4,115.38

Executive Councillors 4,115.38

Majority Group Leader 2,057.69

Opposition Group Leader 2,057.69

Scrutiny Chairman 3,086.54

Policy Review Chairman 3,086.54

Audit Committee Chairman 2,057.69

Planning Committee Chairman 4,115.38

Licensing Committee Chairman 4.115.38
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For more information about Selby District Council look online: www.selby.gov.uk

You can also follow us on            @SelbyDC              Search for Selby District Council 

If you need to contact us, you can get in touch via 
Our website: www.selby.gov.uk 
Email: info@selby.go.uk  
Telephone: 01757 705101 
Address: Market Cross shopping centre, Selby YO8 4JS

Phone lines are open 
Monday, Tuesday and Thursday. . . 8.30am - 5pm 
Wednesday . . . . . . . . . . . . . . . . . . . 10am - 5pm 
Friday . . . . . . . . . . . . . . . . . . . . . . . . 8.30am - 4.30pm

Customer contact centre opening hours 
Monday to Friday . . . . . . . . . . . . . . 9.30am - 4pm 
Wednesday . . . . . . . . . . . . . . . . . . . 10am - 4pm 
(Closed weekends and bank holidays)

If you want to contact your local ward councillor, full contact details can be found 
online: www.selby.gov.uk/councillors. Details can also be found in our councillor 
guide available in local libraries and at our customer contact centre.

Our main civic centre office 
Selby District Council, Civic Centre, Doncaster Road, Selby, North Yorkshire, YO8 9FT

If you would like this information in another language or format such as Braille, large 
print or audio, please ring 01757 705101 or email communications@selby.gov.uk
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