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Welcome to the 
Spring edition of 
Open Door

Welcome to the new look Open Door.  
We’ve made some changes to the  
newsletter based on your feedback.  
 
Each month a different member of staff 
from the Council’s Housing Team will be 
introducing you to Open Door. 

We have brought back the popular  
best garden competition, kids’ activity  
corner and have included more news that 
matters to you.  
 
This issue is also packed with updates from 
your tenant led panels and useful information 
on the support that is available to you.  

It’s your Open Door; your feedback  
will help us continue to deliver you an 
engaging newsletter.

Feel free to send us your thoughts on 
the content and design by email to 
communications@selby.gov.uk or by post 
to Communications, Selby District Council, 
Civic Centre, Doncaster Road, Selby, North 
Yorkshire, YO8 9FT. 

I hope you enjoy your new look newsletter.

Sarah Thompson 
Housing & Environmental Health  
Service Manager

Housing 
repairs  
service 
statistics
We know it’s important to 
you that you are aware of the 
service standards that are being 
delivered by our repairs team.

Here’s an overview of the 
information that matters to you:

99.66% of non-urgent 
repairs are completed on 
time (averaging 4.3 days) 

99.17% of emergency 
and urgent repairs are 
completed on time 
(averaging 1.8 days).

Housing cheats 
deprive you  
and others  
of a home
Tenancy Fraud increases waiting lists and deprives you, families 
and vulnerable people of a home. We have to make sure people are 
making the best use of their homes and ensure the people living in 
them are legally entitled to be there.  Fraudulent activities include:

•	 Obtaining	a	house	
by deception  

•	 Not	living	at	the	property	
or non-occupation 

•	 Unlawful	subletting	-	This	
is a criminal offence

•	 Wrongly	claimed	succession		

•	 False	Right	To	Buy		

Blow the Whistle on 
Housing Cheats - What 
you can do to help…

You can help us beat housing 
fraud because you can see what’s 
going on in your neighbourhood.  

You can report any suspected 
tenancy fraud using our online 
referral form, or by emailing 
tenancyfraud@selby.gov.uk 
or telephone 01757 292330. 
To find out more about 
Tenancy Fraud visit www.
selby.gov.uk/tenancyfraud.

Rent decrease 
for the year 
ahead
For the third year running we will be 
decreasing your weekly rent. From 
April 2018 your rent will decrease 
by one per cent. We’ve lowered 
rents to help support you from 
the rise in national living costs. 

Since April 2016 we have been 
reducing our rents on an annual 
basis, this will continue as part of 
the Government’s initiative to help 
people living in social housing. The 
change means the average rent will 
decrease from £83.77 in 2017/18, 
to £83.26 per week in 2018/19. 

A further one per cent rent decrease 
is also planned for April 2019.

Open Door Newsletter Spring 2018 Edition

2



News stories and support  
from your Neighbourhood Officers…
Foodbank assistance… 
The Eggborough and Tadcaster 
Surgeries are still an outreach point 
for the Trussell Trust foodbank, who 
provide a minimum of three days 
emergency food to support people in 
crisis. Amanda Suthers is the Officer 
who normally conducts the surgery 
at Westfield Court Community Centre 
in Eggborough between 10 and 12 
am on a Thursday,  no appointment 
is necessary.  In Tadcaster, Kris 

Capperauld is able to issue vouchers 
which can be exchanged for a 
three day food parcel from the 
Wetherby foodbank. You can see 
Kris between 9.30 and 12.30 every 
Thursday at Calcaria House.

Help with your housing needs…
Our Neighbourhood Officers across 
the district have been busy working 
with a number of tenants recently 
who needed to move home.  One 

resident felt socially isolated in their 
accommodation and we assisted 
them to join the North Yorkshire 
Home Choice register. As a result, 
they found a new home, in an area of 
their choice, with access to a whole 
range of social events.  If you wish 
to move to smaller accommodation, 
we can sometimes assist with 
removal costs and additional 
payments. For more information 
please contact 01757 705101. 

Name of entrant      Name & address of parent / guardian

 
Phone number of parent / guardian 
Return your entries to, Communications, Selby District Council, Doncaster Road, Selby, YO8 9FT by  Friday 27 April 2018.

We’ve got a Summit Indoor  
Adventure Family pass up for 
grabs! Complete the maze and word search below and 

return your entry.  Please return the entry with the contact 

details of the parent / guardian that is to be contacted.  

Thanks to all those who entered the competition in our winter issue.   
Well done to Patricia Hewer of Byram who won a Summit Indoor Adventure family pass.
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Untidy	gardens	–	
your garden, your 
responsibility 
Overgrown hedges and lawns, 
rotting mattresses and piles 
of rubbish in people’s gardens 
are not only unsightly; they 
can be a health risk too.

If you are responsible for 
a garden area, it is part of 
your tenancy agreement 
that you will maintain it to 
a reasonable standard, in 
order that it is not an eyesore 
and doesn’t negatively affect 
your neighbours or the 
surrounding community.

Our Neighbourhood Officer 
team are trained to work 
with tenants who have an 
unmaintained garden. We also 

have enforcement powers 
to deal with gardens and 
premises that are classified 
as filthy and verminous and 
in such poor condition they 
are a risk to public health. 

If you would like to 
let us know about an 
untidy garden in your 
neighbourhood, please 
contact us via email at 
info@selby.gov.uk or by 
phoning 01757 705101. 

Step into Spring...

Get	your	green	fingers	ready	–	the	
best garden competition is back!
We’re bringing back an old favourite, the ‘best garden 
competition’. So put on those gloves and get those green 
fingers ready, its thyme to get gardening! 
 

The three best gardens  
will each be awarded a 
high street gift voucher.

All you have to do is take a picture of your 
garden and send your photo, name and contact 
details via email to communications@selby.gov.
uk or by post to Communications, Selby District 
Council, Doncaster Road, Selby, YO8 9FT. 

Shared 
areas, shared 
responsibility 
Communal areas are 
parts of a house, block 
of flats, street or estate 
which you have a right 
to use in common with 
other tenants. These 
include communal 
hallways, roofs and 
guttering on flats, shared 
stairways or access 
paths and some gardens 
or yards, usually around 
flats or some bungalows. 

If you have communal, or 
shared, halls and stairs 
to your home, you are 
responsible, along with 
all the other residents, 
for cleaning these areas. 
We suggest that you 

agree who cleans what 
with your neighbours. It 
is important that shared 
halls and stairs are kept 
clear and free from 
obstructions as they are 
part of your fire escape 
route. Please do not 
store items, particularly 
those that could catch 
fire in these areas.

We would like to hear 
from you if you are 
aware of other tenants 
using communal areas 
inappropriately, or if you 
wish to report a repair in 
a communal area. Our 
contact details can be 
found on the back page. 

The competition deadline is Friday 18 May 2018.
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Hoarding	–	help	is	at	hand
During our lives we all collect items and household objects, but for some 
people collecting can become an unmanageable pattern of behaviour. 

Hoarding disorder is a recognised 
mental health problem and occurs 
where a person’s pattern of collecting 
items becomes excessive and 
unmanageable, impacting on their 
daily life and social activities. It is 
estimated that between 2 and 5 
percent	of	the	UK	population	may	
be hoarders. Hoarding can start at 
an early age, but cases are often 
seen in people at an older age. 
Not all people who hoard are able 
to recognise that their behaviour is 
negative or needs to be addressed, 
and those that do are often 
embarrassed or unwilling to help. 

Selby District Council’s Neighbourhood 
Officer team are trained to identify 
and support hoarding issues. We are 
working closely with mental health 
services, NYCC Adult Social Care, 
North Yorkshire Fire and Rescue 
Service and other support agencies, 
to develop a sensitive approach to 
hoarding. This will help tenants to 
identify, understand and change 
unhelpful patterns of thoughts and 
behaviour that lead to hoarding. 
We may, in the future, look to 
develop a joint working protocol for 
all agencies working with hoarders 
which will help us to deliver a 
consistent approach to everyone.

If you feel you may have a problem 
with hoarding, or you are a concerned 
for a family member or friend who 
is a Council tenant, please don’t 
hesitate to contact us to discuss this 
matter and to see how we can help. 

Environmental Improvement Fund 
–	improving	green	spaces
We have recently set up a fund to improve green spaces close to your homes, and would like your 
suggestions as to how we do this. Features that will be considered for funding include, but are not 
limited to, landscaping, enhanced planting, community artworks, raised planters and seating. 

All projects delivered would be 
developed in close consultation 
with, and sometimes led by, tenants 
and local residents. The focus on 
smaller scale projects will enable us 
to engage a broad range of people, 
local communities and organisations. 

The wide range of improvements 
which will be achieved will ensure 
our housing areas are desirable 
places in which people want to live, 
and by bringing together people of 
all ages, backgrounds and abilities, 
the programme will enhance 
community cohesion and inclusivity.

The primary benefits of the 
programme will be:

•	 Environmental	–	improved	
green spaces close to 
where people live

•	 Health	–	access	to	high	quality,	
local green spaces is proven 
to be beneficial to mental 
and physical well-being

•	 Community	togetherness	–	
meaningful engagement with 
all sectors of the community

•	 Visual	–	enhanced	appeal	
aimed at improving the area

 
If you have any suggestions 
about how to improve green 
areas near you, please don’t 
hesitate to contact us.
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Update	from	your	Tenant	 
Participation	Officer	–	Matthew	Brown
2018 is the year of ‘creating more 
tenant engagement opportunities’ 
for you to voice and provide an 
input into how we should be 
delivering your housing services.  

As part of my role as Tenant 
Participation Officer one of my aims 
is to build a strong relationship 
between you and the Council to 
enhance your day to day lives. 

I am looking for tenants and 
leaseholders to get involved and 
help shape the housing service. That 
does not necessarily mean attending 
meetings during the day. Instead we 
are looking to engage with tenants 
at their leisure, whether that’s a short 
online	survey	or	responding	to	a	quick	
email.  If you wish to get involved you 
can contact me by email at mbrown@
selby.gov.uk  or call 01757 292 054. 

I would like to make a special 
mention to the previous Chair Capt. 
Ian Haylett and Treasurer Mark 
Gay of the Selby South Tenant and 
Resident Association, which has now 
disbanded. I would like to thank you 
on behalf of Selby District Council for 
all your hard work and commitment 
over the years in supporting the 
Abbots Road Estate community. 

Scrutiny 
Panel update 

As mentioned in the previous 
edition of Open Door, your 
scrutiny panel are currently in 
the final stages of their review 
into tenant engagement. The 
review is being conducted 
by tenants and leaseholders 
with the aim of improving 
how we engage and 
communicate with you. 

In the summer edition of 
Open Door, we will be able to 
provide you with the outcomes 
of the scrutiny review and 
highlight new exciting ways 
that you can get involved and 
help shape your service.

Save  
the date  
 
 
 
Flaxley Road Tenants 
and Residents 
Association meetings

All meetings take place 
at the Coultish Centre, on 
the following Tuesdays:

•	 13	March	2018,	6.30pm

•	 10	April	2018,	6.30pm

•	 08	May	2018,	6.30pm

•	 12	June	2018,	6.30pm

 
Timings and dates can 
change from time to time so 
recommend that you contact 
our Tenant Participation 
Officer Mathew Brown on 
01757 292 054 or by email 
at mbrown@selby.gov.uk.

Local Neighbourhood 
Officer	Surgeries	–	
drop in sessions
The local Neighbourhood Officer Surgeries are 
drop in sessions where you can come along 
and talk to a Neighbourhood Officer about any 
issues	or	concerns	you	have	and	ask	questions.

Neighbourhood Officers have in-depth 
knowledge of your area and local issues.  They 
can offer advice and assistance in relation to 
housing	queries,	issues	within	your	community	
and on a range of other council services.

The following surgeries take place across the district:

Selby - Central Surgery is 9.30am until 
12.30 every Tuesday at the downstairs 
office 12 Normandy Close

Sherburn - Western Surgery is 9.30am until 
12.30 every Tuesday at Sherburn Library 

Tadcaster Surgery is 9.30am until 12.30 
every Thursday at Calcaria House

Eggborough - Southern Surgery is 
10until 12 noon, every Thursday at 
Westfield Close Community Centre

Focus on tenant participation...
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How CEFS 
can make 
a difference 
in your 
community  
The Community Engagement 
Forums (CEFs) in our district 
have their own ambitious 
community development plans 
in place to serve the needs of 
the areas they cover.   Each 
CEF empowers people to 
make decisions on things that 
matter in their community. 
Why not get involved 
in your local CEF?

Home 
swapper
Soon we will be moving to 
Homeswapper,	the	UK’s	
leading mutual exchange 
service with over 500,000 
social housing tenants 
registered. Homeswapper 
have 200,000 live adverts 
on their system, and 90% 
of people who register 
get suggested matches 
within 24 hours. 

We will shortly be contacting 
all tenants who are registered 
with Swap and Move to 
arrange for them to transfer 
on to Homeswapper.

Have your say and get involved...

Repairs  
and Maintenance 
Panel update
The tenant led repairs 
and maintenance 
group have been 
discussing unused 
green space areas 
around the Selby 
District and how 
these areas can 
be improved with 
the involvement of 
local tenants via 
the Environmental 
Improvement Fund. 
The panel wanted 
to make tenants 

aware of the average 
cost for a missed 
appointment…

Did you know 
that one missed 
appointment 
costs the Council 
£35.00?  This 
includes travel to 
and from the job, 
van maintenance, 
cost of fuel and 
lost productive 
time for the 
operative.

£35

www.nycm.co.uk
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Online 
You can find out about all  
Selby District Council’s  
housing services online:  
www.selby.gov.uk. 
 
You can use the website 
to make payments,  
for example home or 
garage	rent,	or	to	enquire	
about specific housing 
services such as repairs 
and maintenance.  
 
The Council’s online 
services are available 
24-hours a day.

 

Phone  
01757 705101
Phone line opening times
Monday	–	8.30am	to	5pm
Tuesday	–	8.30am	to	5pm
Wednesday	–	10am	to	5pm
Thursday	–	8.30am	to	5pm
Friday	–	8.30am	to	4.30pm
The out of hours emergency 
number for repairs and 
homelessness issues is 
01653 600941. 

Visit
Customer contact centre, 
Market Cross Shopping 
Centre,	Selby,	YO8	4JS.	
Monday, Tuesday, 
Thursday and 

Friday - 9.30am to 
4pm Wednesday - 
10am to 4pm.

Please note: the postal 
address of the Council is 
Civic Centre, Doncaster 
Road, Selby, North 
Yorkshire YO8 9FT.
 
How to report repairs: 
Phone: 01757 705101
Phone line opening times: 
Monday 8.30am to 5pm 
Tuesday 8.30am to 5pm 
Wednesday 10am to 5pm 
Thursday 8.30am to 5pm 
Friday 8.30am to 4.30pm.
The out of hours emergency 

number for urgent repairs 
is 01653 600941. Please 
use this number for 
genuine emergencies only.

You can also report 
repairs: 
On www.selby.gov.uk/
report-repair (nonurgent 
repairs only).

In person at our Access 
Selby office, Market 
Cross, Selby. Through 
your neighbourhood 
officer. Through the 
Lifeline service.

BACK

Contact us:

2018 Estate Walkabouts 
New locations –  more 
chances for you tell us what’s 
going on in your community

This year come along to your local estate 
walkabout and share your views with your 
local Neighbourhood Officer.  It’s important 
that we hear from you, walkabouts can 
draw our attention to issues in your 
community that we are not aware about.  

It’s also a great opportunity for you to tell 
us what you think about our services. 

For 2018 we have added additional estate 
walkabouts to incorporate areas such as 
Barlby, Sherburn in Elmet, Eggborough, 
Brayton, Millgate, and Kellington to the 
already established estate walkabouts 
for Flaxley Road estate, Abbots Road 
estate, Tadcaster and Byram.

Area Estate March - June Meeting point & Time June -September Meeting point & Time

Selby Flaxley Road 12/06/2018 (TARA)
Coultish Centre, Charles 
Street at 5:00pm

11/09/2018 (TARA)
Coultish Centre, Charles 
Street at 5:00pm

Selby Abbots Road 01/06/2018
Cunliffe Centre, Petre 
Avenue at 4:30pm

07/09/2018
Cunliffe Centre, Petre 
Avenue at 4:30pm

Selby New Millgate 12/06/2018
On New Millgate at top of 
Coupland Road at 5:00pm

Brayton St Wilfrids 04/09/2018
Outside St Wilfrids 
Court at 5:00pm

Tadcaster
Rosemary, Windmill Rise, 
Fairfield, Kelcbar Close

31/05/2018
Kelcbar Community 
Centre at 5:00pm

06/09/2018
Rosemary House, 
Rosemary Court at 5:00pm

Byram All areas 06/09/2018
Anne Sharpe Centre, St 
Edwards Close at 10:00 am

Kellington Manor Garth 31/05/2018
Outside Kellington Primary 
School at 10:00am

Eggborough Westfield 19/06/2018
Westfield Court Community 
Centre at 10:00am

Barlby Northfield, Woodlands 11/09/2018
At top of Woodlands 
Drive at 10:00am

Sherburn 
in Elmet

North Drive, 
Beechwood, Highfield 

12/06/2018 Lady Popplewell Centre at 5:00pm

South Milford Grove Crescent 04/09/2018
Grove House, Grove 
Crescent at 2:00pm
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