
Discretionary Housing Payment and Council Tax Support Discretionary 

Hardship Payment   

 
It may be possible for you to apply for additional help with your rent, called a ‘Discretionary 

Housing Payment’ (DHP), if you are entitled to Housing Benefit or the housing element of 
Universal Credit. 
 
It may be possible for you to apply for additional help with your Council Tax, called a ‘Council 

Tax Support Discretionary Hardship Payment’ (CTS DHP), if you are entitled to Council Tax 
Support. 
 

Who can apply? 
 
Anyone entitled to Housing Benefit or the housing element of Universal Credit where that award 
does not cover the full amount of eligible rent.  Or anyone entitlement to Council Tax Support 
were that support does not cover the full amount of Council Tax liability. If you are unsure 
whether you can claim, please contact Access Selby contact centre. 
 

Will I get any help? 
 
In order for you to qualify for a DHP/CTS DHP you must make a claim and be able to prove that 
you genuinely need help with your housing costs. In general there would have to be a 
combination of factors that you could not influence. This may for example have got you into a 
situation in which a DHP/CTS DHP for a short time may alleviate.  
 

What DHP/CTS DHPs cannot not pay for  

 
They cannot pay for any of your rent or council tax that benefit cannot normally cover. If you are 
receiving full benefit covering all your eligible rent and council tax you cannot ask for a 
DHP/CTS DHP. It cannot pay for your service bills such as water, sewerage, electricity etc… It 
cannot pay for arrears of rent or Council Tax 
 

How to apply? 

 
Please complete the attached form and either post it back to us or hand it in at the Access 
Selby contact centre.  The addresses are at the top of the form. 
 

How will it be assessed?   

 
A Benefits Officer will assess whether your case can be considered for a discretionary payment 
and will notify you in writing of his/her decision. In certain circumstances it may also be 
necessary to arrange for you to visit Access Selby for an interview to assess your case. 
 
You may also be asked to provide additional evidence to verify the statements you make. 
 

How long will the payment be for if the application is successful? 

 
It is likely that any payment will be for a fixed time only, possibly only twelve weeks, but it may 
be more or less, dependant on your circumstances. The Council only has a limited amount of 
money to pay out and your payment may cease at any time if this limit is reached.   
 



 

How are DHPs paid? 
 
If you live in privately rented accommodation, payments will be made with your Housing Benefit 
payment. If you are in receipt of Universal Credit it will normally be paid direct to your 
nominated bank account.   
 
If you rent from the Council then any payment would be made direct to your rent account. 
 

How are CTS DHPs paid? 
 
Payment will be made direct to your council tax account. 
  

What information do I need to put on the Application form? 

 
Please write down in your own words why you believe you require financial assistance with your 
rent or council tax. 
 
You may wish to indicate:  
 
1) Whether you are suffering hardship and if so what that is 
2) If there are any exceptional or unusual circumstances in your case 
3) Any action you have already taken to alleviate your difficulty 
4) Your weekly income and expenditure 
 
Follow the other questions on the form and give as much information and explanation as you 
can. 
 
You may also wish to provide any other documentary evidence to back up your application (for 
example a letter from your doctor or maybe evidence of other debts). 
 

What to do when the form is completed ? 

 

Ensure that it is signed and dated. Do not delay in sending the application back direct to the 
Benefits Section. Any delay may count against you when considering your case. 
 
 

Will I need to come to the Council Offices? 
 
An Officer will contact you if they feel it necessary. 
 
If you require any further help or assistance please contact us either in person at Access Selby, 
or by telephone on 01757 705101. 
 



 

DISCRETIONARY HOUSING PAYMENT and COUNCIL TAX SUPPORT 
DISCRETIONARY HARDSHIP PAYMENT APPLICATION 

 
Please return to: 

By post:                   

Selby District Council, Benefits Section, Civic Centre, Doncaster Road, Selby, YO8 9FT 

In person: 

Access Selby, 8-9 Market Cross Shopping Centre, Market Lane Selby YO8 4QA       
 
Email: benefits@selby.gov.uk 
         
Tel:  (01757) 705101                                  
 
 

Full Name: ______________________________ 
 
Benefit Ref: _________ 
 
Address:    ___________________________________________________ 
 

         ________________________________________________  

 
Contact Phone number:            
 
Email address: _________________________________________________________ 
 
I need financial help with my rent and/or Council Tax. 
 
The reasons are as follows: - 
 
 
 
 
 
 
 
 
 
 
I declare that the information given on this and attached sheets is true and complete. 
 
I undertake to notify the Benefits Section immediately should any of my circumstances change. 
 
 
  Signature……………………………………Date……………… 
 

 

mailto:benefits@selby.gov.uk


   

Please answer the following questions as fully as you can: 

 

Please indicate if you are asking for help with your:                     Rent  /   Council Tax  /  Both 
 
 (If you rent from a private landlord) 
1)       Did you check the Local Housing Allowance rates prior to taking  

the property? 
 
 

 If yes, how did you expect to pay the difference? 
 
 
 If not, why not? 
 
 
 
 
 (If you rent from a private landlord) 
2) Have you tried to negotiate a lower rent with your landlord? 
 If yes, what was the outcome? 
 
 If not, why not? 
 
 
 
 
3)        Have you considered or tried moving to cheaper or smaller accommodation?  
 
 
 If not, why not? 
 
 
 
4) Could relatives or friends or anyone else in the household assist financially? 
 
 
 
 
 (If you rent from a private landlord) 
5) How much notice are you required to give and how much notice does  

your landlord have to give you? 
 
 
 
 
 
 
 
 
 
 



 
6) Do you or a member of the family have any health problems or  

disabilities? 
 
 
Do these affect the type of property you need or the area you need to live 
in? 

 
 
 
7) Do you have any capital, savings or other resources that may tide you over for a while? 
 
 
 
 
8) Are you currently in arrears with your rent or council tax? Please give detail of the period 

and amounts. 
 
 
 
 
9) If there are arrears of rent or council tax, please give details. Has your landlord or the 

council contacted you about the arrears. If so what have they said? 
 
 
 
 
 
10) How much of the shortfall in rent or council tax can you afford to pay each  

week? 
 
 
 
 
11) What action will you take should your application be unsuccessful? 
 
 
 
 
12) Please continue on a separate sheet if there is any further information you wish to give in 

support of your application. 
 
 
 
 
13) Please provide the following information about your income and expenditure in support 

of your application.  You may be required to provide documentary evidence for any of the 
following. 

 



 

Statement of Weekly Expenditure 

 Amount 
How often 

paid? 

Do you owe any 

payments? 

 

How much? 

   YES NO  

Rent £    £ 

Council Tax £    £ 

Gas £    £ 

Electric £    £ 

Water Rates £    £ 

Home Phone £    £ 

Mobile Phone £    £ 

Car Tax £    £ 

Car Insurance £    £ 

Travel (to work etc)/Fuel £    £ 

Insurance Policies £    £ 

Private Pension payment £    £ 

TV Licence £    £ 

Maintenance Payments £    £ 

Catalogue/Store Card etc £    £ 

Credit Card (s) £    £ 

Magistrates Court Order 
Fines 

£    £ 

Satellite or Cable Rental £    £ 

School Meals £    £ 

Clothing £    £ 

Household 
(Food/Toiletries etc) 
 

£    £ 

TOTAL £    £ 

      

      

      



      

      

Loans – Name of Lender 
Amount of 

Loan 

Completion 

Date 

Payment 

Amount 

Weekly/Monthly 

etc 

 £  £  

 £  £  

 £  £  

 £  £  

 

Weekly Income 
 

Income You How often paid Partner How often paid 

Wages/Salary  £  £   

Income Support/JSA £  £   

Universal Credit  £  £   

Child Benefit £  £   

Working Tax Credit £  £   

Child Tax Credit £  £   

Maintenance £  £   

Bereavement Benefit £  £   

Annuity Income £  £   

Charitable Payments £  £   

State Retirement Pension £  £   

Pension Credit £  £   

Private/Works Pension  £  £   

Incapacity Benefit £  £   

Employment & Support 
Allowance 

£  £   

Disability Living Allowance £  £   

Attendance Allowance £  £   

Maternity Allowance £  £   

Sick Pay £  £   

Rent from Lodger/Tenant £  £   



Other rental income £  £   

Student Loan/Grant £  £   

Income from other adults £  £   

War Disablement Pension £  £   

War Widows Pension £  £   

TOTAL     

     

     

Bank Accounts:     

Bank Account Number: Balance £   

     

     

     

     

Investments:     

Provider Name of Investment: Amount £   

     

     

Any other income not 
listed above: 

     

 £  £   

 £  £   

 £  £   

TOTAL: £  £   

 

If you are in receipt of Universal Credit please provide your bank account details so that 

we can pay any DHP award direct to you. 
 
Name account is in: _________________________________ 
Sort code:  _________________________________ 
Account number: _________________________________ 
 
I declare that the information given in this form is true and complete. 
 
I undertake to notify the Benefits Section immediately should any of my circumstances change. 
 
 

Signature………………………………..Date………………… 
 
 

Please post the form or hand it in to the address on the front page 
 


