
 

 

 

 

 

  

Selby District Council 

Advice for all – Veterans 

      



Former members of the regular armed forces 

We will work with anybody who is either homeless or threatened with 

homelessness. If you are homeless or at risk of becoming homeless and are 

seeking housing advice and assistance, contact your local authority to make 

an appointment with the Housing Options team.  

 

If you are eligible and homeless or at risk of becoming homeless within 56 

days, you are likely to be entitled to make a homeless application. Additional 

information regarding homeless applications can be found under the 

Homeless Application section on our website.  

 

Definition of a veteran 

Veterans are defined as anyone who has served for at least one day in Her 

Majesty’s Armed Forces (Regular or Reserve) or Merchant Mariners who have 

seen duty on legally define military operations. 

 

The Department of Communities and Local Government (DCLG) has 

introduced various measures to improve access to social housing for the 

Service community and veterans.  This includes changing the law to ensure 

seriously injured Service personnel and veterans with urgent housing need are 

always given high priority for social housing by the local authorities.  

Regulations have also been introduced which ensure that those within five 

years of having left the Armed Forces cannot be disqualified from social 

housing because of a local connection or residency requirements.   

 

Local Authority responsibilities 

Selby District Council’s Housing Options team – 01757 705101 and can be 

found at Access Selby in the Town Centre. 

 

As we are a partner in North Yorkshire Home Choice, this policy automatically 

considers members of the Armed Forces to have a Local Connection to the 

area.  This also extends to applications from former service personnel, where 

the application is made within 5 years following discharge.  Members of the 

Armed Forces have the same access to social housing as any other citizen.   

 

North Yorkshire Home Choice offers additional preference to members of the 

Armed Forces who have urgent housing need.  Additional preference is 

deemed to be that their priority band date will be backdated by 6 months.  

Members of the Armed Forces who are at risk of homelessness and have 

received their 93 day notice to vacate their accommodation will have their 

banding increased in accordance with their priority status in order to give 

them every opportunity to resolve their housing situation in advance of their 

potentially homeless date.   

 

Every applicant will also have the opportunity to a housing options advisor to 

discuss all available affordable housing options solutions.  This can extend to 

bereaved spouse/civil partner and Serving Personnel. 



If possible, complete a housing application for social housing via North 

Yorkshire Home Choice (www.northyorkshirehomechoice.org.uk/). Paper 

applications are also available if online completion is not an option).  

 

Financial support  

If you are receiving a state benefit or you are on a low income, you are likely 

entitled to financial assistance towards your rent. The Housing benefit online 

calculator can be used to check your entitlement to housing benefit and 

can be found at www.selby.gov.uk/benefits-calculator. You can also apply 

for Housing Benefit on this same website. 

 

If you are looking to rent a private rented property, you may instead be 

entitled to Local Housing Allowance (LHA). The amount available to you will 

depend on where you live and who else lives with you. LHA rates are set for 

different types of accommodation in each area. The rates range from a 

single room in a shared house up to properties with four bedrooms. Below 

shows the maximum housing benefit you may be entitled, depending on 

what category you fall into.  

Rates (April 2017 - March 2018) 

Weekly Rates 

 York Doncaster Wakefield Leeds 

Shared room £67.09 £55.12 £55.00 £62.48 

1 Bed £98.96 £78.08 £86.30 £100.05 

2 Bed £123.58 £93.23 £103.56 £122.36 

3 Bed £141.24 £103.56 £113.92 £149.59 

4 Bed £200.09 £143.84 £149.59 £195.62 

Calendar Monthly Rates 

 York Doncaster Wakefield Leeds 

Shared room £291.52 £239.51 £238.99 £271.49 

1 Bed £430.00 £339.28 £374.99 £434.74 

2 Bed £536.98 £405.11 £449.99 £531.68 

3 Bed £613.72 £449.99 £495.01 £650.00 

4 Bed £869.44 £625.02 £650.00 £850.02 

 

You may also wish to start looking at suitable private renting options on 

websites such as ‘Right Move’ or ‘Spare Room.’ We may be able to offer help 

towards upfront fees for private rent options to help you secure suitable 

accommodation. This is our Frontline Prevention Fund and is subject to an 

affordability assessment. 
 

 

http://(www.northyorkshirehomechoice.org.uk/
http://www.selby.gov.uk/benefits-calculator


Help available from other agencies:  

SSAFA – The armed forces charity- Supporting military families 

SSAFA work to ensure that the needs of the Armed Forces, veterans and their 

families are met in an appropriate and timely way. Their mission is to relieve 

need, suffering and distress amongst the Armed Forces, veterans and their 

families in order to support their independence and dignity. They work to 

alleviate suffering and distress by providing appropriate, affective and timely 

support. 

 

For more information regarding how they can help, please visit their website 

www.ssafa.org.uk/  

 

The Royal British Legion 

The Royal British Legion provides lifelong support for the Armed Forces 

community - serving men and women, veterans, and their families. They help 

today's Service men and women, veterans, and their families in almost every 

aspect of daily life. One main purpose of the British Legion is to care for those 

who had suffered as a result of service in the Armed Forces during the war, 

whether through their own service or through that of a family member.  

For more information regarding how they can help, please visit their website 

www.britishlegion.org.uk/  

 

Help for Heroes 

Whether you’re a veteran of the armed forces or currently serving, a family 

member or loved on, you can contact Help for Heroes. If you are living with 

anxiety and stress, are struggling financially, or just need a listening ear, they 

can help.  

From financial grants to housing advice, they offer support with your finances 

and welfare to help you achieve your goals. They can also help if you are 

struggling with your mental health, they have a psychological wellbeing 

team who are there to listen and help. 

For more information regarding how they can help, please visit their website 

www.helpforheroes.org.uk/get-support   

 

Community First Yorkshire 

This service offers a range of help and support for past members of the armed 

forces over 65, raising awareness of the issues faced by older ex-members of 

the armed forces and enabling them to lead fuller lives. Funded by the Aged 

Veterans Fund at the Ministry of Defence, they are committed to contributing 

to the existing support available for older veterans and offering something 

new. 

 

The partnership is experienced in working with older people and tackling 

issues such as poor health and wellbeing, loneliness, isolation, and 

confidence. The services available are a mixture of practical, financial, and 

http://www.ssafa.org.uk/
http://www.britishlegion.org.uk/
http://www.helpforheroes.org.uk/get-support


holistic support – from healthy home checks and gardening support, to carers 

support, income maximisation, activities and befriending. Veterans will have 

the opportunity to try new things, revisit old interests, or benefit from new or 

improved connections in their community. 

 

Their passion is to raise the profile of older veterans and all they have 

contributed to society, respond to their needs, put the right support in place, 

and enable them to continue to contribute to us in the ways they would like 

to.  

 

You can make a referral for yourself, for a relative or friend, or for someone 

you are supporting. Please email exforces@communityfirstyorkshire.org.uk or 

call 01904 704 177. 

 

Selby Adult Learning and Skills Service 

If you have served in the armed forces for some time and are worried about 

getting back into employment, you may be interested in this service. The 

Adult Learning and Skills Service offer a range of courses for you to improve 

your skills for work, progress your career, improve your core skills; improve your 

health and wellbeing. Courses are part time and are available as daytime or 

evening classes so you can update your skills around your lifestyle. Learning 

takes place in a relaxed environment. 

 

To help make learning affordable for everyone concessionary fees are 

available and some of the courses, which support employment skills, are FREE 

if you are unemployed, receiving state benefits and actively seeking work. 

 

If you would like to discuss your learning options, ask about specialist support 

or enquire about financial help to support your learning, book a FREE 

appointment with a Learning and Skills Advisers. Please call 01609 780780 and 

ask for Adult Learning/ Selby area. 

 

Horton Housing 

Horton Housing is a not-for-profit organisation which provides housing, training 

and support services to the most vulnerable people in society. They work with 

a wide range of clients including people who are homeless, have mental 

health, drug or alcohol issues, young people, older people, refugees, 

Travellers, ex forces, people with disabilities and ex-offenders. 

 

Selby District Council often makes referrals to Horton Housing for additional 

housing support. Horton Housing offers a range of services to provide housing 

advice and assistance. They work flexibly to engage with people who are 

homeless, securing short-term accommodation and helping them to move 

into longer-term settled accommodation. 

 

Horton Housing also offer drop in services in drop-in service is at Selby, 

Tadcaster and Sherburn To make a referral or contact them phone 01757 

mailto:exforces@communityfirstyorkshire.org.uk


241051. They provide housing-related support for people with multiple or 

complex needs who are homeless or at risk of becoming homeless. Support 

available is around tenancies, budgeting, claiming benefits, helping to 

secure appliances for a home and much more. 

 

For further information visit their website www.hortonhousing.co.uk  

 

 Veterans Gateway    

www.support.veteransgateway.org.uk   

This website offers all types of advice including housing. 

Telephone helpline 0808 8021212 

 

The Single Persons Accommodation Centre for the Ex Services   

www.spaces.org.uk 

Helpline 01748 833797/ 872940/ 830191 

Single Persons Accommodation Centre for the Ex-Services, SPACES is a 

housing advice and placement service for veterans. SPACES target the most 

vulnerable of service leavers, regardless of rank, length of service, or reason 

for discharge. 

 

Help 4 Homeless Veterans    

www.help4homelessveterans.org.uk  

Helpline 07586 777856 

Their mission is to source and provide accommodation to Ex Service 

Personnel who are living rough or in unsatisfactory accommodation. 

 

Alabare: Homes for Veterans    

www.alabare.co.uk/homes-services 

Helpline 07122 322882 

Provides temporary accommodation to British Armed Forces Veterans who 

are homeless or at risk of becoming homeless. 

 

Veterans Aid    

www.veterans-aid.net  

Helpline 0800 0126867/020 78282468 

Helping ex-servicemen and women in crisis. Enables sustainable, 

independent living with support. 
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