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The Annual Report shows all our tenants and leaseholders how 
we are doing in terms of delivering a service to be proud of. 
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Welcome  
to your Annual Report 
edition of Open Door
By Councillor Chris Pearson Member 
of the Executive, Lead Councillor 
for Housing, Health and Culture. 

The Annual 
Report edition 
of Open Door is 
an opportunity 
for us to let you 
know how we’ve 
been delivering 
our services to 
you. This report 
covers the period 
between 1 April 

2018 and 31 March 2019. It Includes 
what we’ve done well and what we need 
to improve on. Our housing team are 
constantly working hard to ensure we 
deliver the best housing service to you. 

Housing is one of our main focuses at 
the Council. It’s part of our big priority 
to make the Selby district a great place 
to enjoy life. We’re continuing to grow 
and expand the service to ensure we’re 
providing a good service to all our tenants. 
We’re investing in new affordable homes 
across the Selby district and we’ve 
been further developing our support 
services. For example, our Lifeline 
service has changed in the last year. The 
service now offers 24 hour emergency 
support and companion visits. 

In the last report we discussed the 
reintroduction of our tenants Keeping 
In Touch visits. This report highlights 
how a year on the visits are positively 
affecting people’s lives and communities. 

In addition to the report there’s also a 
separate tenant engagement booklet 
which has information about our tenant 
groups and how you can get involved. 
Being part of these groups will help you 
to be involved and have your say on 
how the housing service is delivered. 

We’ll continue to update you with  
the latest news during the next 12  
months through your regular Open  
Door newsletter.

Garden Competition 
The winners are in… 
Thank you to everyone that has entered 
this year’s garden competition. The 
quality of the entries was fantastic with 
plenty of different garden designs. The 
winners who have been awarded £30 
Love to Shop vouchers each are:

Miss Zoe Simpson – Church Fenton 
Mrs Jayne Hutchinson – Sherburn  
in Elmet
Mrs Joyce Clark & Mr David Clark – 
Barkston Ash
Congratulations to all the  
worthy winners.

Number of 
leaseholders

Types of homes 
Bedsits 29
1 bed properties 713 
2 bed properties 1243
3 bed properties 985
4 bed properties 36
5 bed properties 2

Number of council 
owned homes

Number 
of new 

houses built 
this year

Number of  
lifeline customers

properties 
allocated 
this year

Number  
of mutual 
exchanges 

Number of successful 
homeswapper applications 

Number of 
Keeping in 
Touch Visits 
carried out 

Number of  
Households registered 

with North Yorkshire HomeChoice 

Young people 
accessed 
the HUB 28 

Applicants 
kept from 
being homeless

Total number of 
estate walkabouts 

across 

areas

Housing Service at a glance 
Between 1st April 2018 - 31st March 2019
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Keeping in 
Touch Visits 

Last year our Neighbourhood Officers were busy 
carrying out their Keeping in Touch Visits with you. 
These visits are for the officers to say “hello” and 
open up a conversation with you, as well as provide 
you with an opportunity to give us feedback. 

Over the last year our Neighbourhood Officers 
have visited 510 households across the district.

Through the Keep in Touch Visits our Neighbourhood 
Officers have engaged and helped tenants 
and communities across the district. 

The Keep in Touch visits have delivered in lots of ways. 

• Proactive engagement with our communities – the 
visits have given us a chance to meet face to face 
with customers who are not regularly involved with 
our service. Many tenants have commented on 
how this has been a positive experience for them.

• We’ve provided support for customers through 
working in partnership with other agencies.

• There has been a significant increase in tenant 
participation through conversations with our 
customers about the opportunities that are 
available. This adds value to our housing service 
and allows us make decisions jointly with you. 

• Repairs and improvements have been identified 
and reported – this allows us to continue to 
provide good quality homes and allows us to make 
sure our properties are kept up to standard.

• Hoarding issues have been identified and addressed 
through joint working with our customers.

Homeswapper
- one year on 

Last year we became a member of the HomeSwapper 
mutual exchange scheme. HomeSwapper is the largest 
home swap service in the UK and gives you access to half 
a million homes across the country. 

Swapping homes is ideal for anybody who wants to 
downsize, find a larger home, move closer to family or 
move for a new job anywhere in the UK. 

The service is free to all our tenants. Last year, we  
saw eleven mutual exchanges with Selby District  
Council tenants. 

North Yorkshire Home Choice 
is the way in which the council 
and partner housing associations 
allocate their properties. 

There are 580 households registered 
on North Yorkshire Home choice. 

We have allocated 283 of our 
properties through North Yorkshire 
Home Choice.

Our Lifeline service is about helping to support you 
and your loved ones to stay living in your own home. 

Over the last year the service has helped 750 
customers remain living independently. 

The basic Lifeline service provides you with a call 
unit and wearable pendant, plus 24 hour emergency 
response when needed. The introduction of the 
companion visits is providing family and friends with 
reassurance that their loved ones are not isolated or 
lonely. All companion visits can be suited to you and 
your family’s lifestyle. 

For more information visit our website:  
www.selby.gov.uk/lifeline  
or phone us on 01757 705101
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Last year we held our first tenants’ and leaseholders’ 
Christmas party to say thank you to all of our tenants who 
have been involved in Tenant Participation throughout 
the year. It was a fun opportunity to bring fellow tenants 
together to discuss housing-related matters. The event 
was a big success, with over 30 tenants, a range of staff 
and last year’s Chairman of the Council, Cllr David Buckle, 
in attendance. 

During the event there were opportunities for tenants to 
mingle over a mince pie, enjoy some festive treats and 
participate in a quiz - the Byram tenants narrowly pipping 
the South Milford tenants for the title. 

We’re looking forward to hosting the next edition of our 
tenant and leaseholder Christmas party on Monday 16 
December. If you’re interested in attending, please contact 
your Tenant Participation Officer Matthew Brown on 
mbrown@selby.gov.uk or 01757 705101.

Tenant satisfaction survey 
We want to hear from you. We’re doing a survey to find out what you think of your housing services. 
You can take part online: www.selby.gov.uk/tenant-satisfaction-survey. If you’re unable to complete 
the form on our website, you can call us on 01757 705101 and we’ll send a form to you.

Here are the results of the survey so far. You still have a chance to influence the final numbers.

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied

1. How satisfied 
are you with the 
housing service 
provided by us? 

4. Was it provided in a 
helpful and easy to 
understand manner?

2. How satisfied are you 
with the overall quality 
of your home and 
your neighbourhood 
as a place to live?

5. How satisfied are 
you that we give 
you the chance to 
voice your opinions, 
listen to your views 
and act on them?

3. How satisfied are you 
with any information 
and advice you have 
received from your 
neighbourhood officer?

6. How satisfied are 
you with the chances 
to get involved with 
the Council?

4520

8
2 3

68

7

32

22

17

5 2

33

18

18

6
3

36

31

5
3 3

4329

4 2

Tenant Party
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Investing in our homes
During the last year we’ve invested £1.5m into our homes. 
This is to improve the standards for you. This included 
funding improvements such as upgrades to heating systems, 
damp protection works, footpaths and new boilers. 

During the year, we have also agreed to double the 
money we’re investing in our homes for 2019/20.

Apprenticeship Success

In March 2019 Selby College held their Apprenticeship Awards. 

Tom Wilcock, our construction apprentice, won ‘Construction  
Apprentice of the Year’ award and ‘Apprentice of the Year (16-18 
year old award). Thomas is one of two apprentices who joined  
the Council in 2017 and is currently completing his NVQ Level 2  
in plumbing. 

Thomas has made a vital contribution to the Council’s housing 
service, showcasing his skills which are considered advanced for 
his age.

Investing in New 
Council Homes

“This has been absolutely life changing for 
us as a family”, explained Debra Thomas, 
who’s just moved into one of Selby District 
Council’s brand new family homes at Byram.

Debra has three children, one of whom 
is severely autistic. “We’ve been living in 
the village for nearly 20 years so to get a 
four-bedroom house in the local area was 
amazing”, she explained. “It’s especially 
important for our youngest son, James. 
Because of his autism, James really needs 
support when dealing with change. Moving 
to a new home so close by has meant that 
we’ve been able to remain really settled”.

Debra’s new home is one of 13 Council-
owned family homes that were built during 
2018/19. The development is part of a long-
term £22m investment in new affordable 
homes across the area by the Council. 
At Byram, the new family homes replace 
previously hard-to-let flats. “These new 
homes offer people in the area the type of 
properties they need”, explained Council 
Leader, Cllr Mark Crane. “It’s also a chance 
for us to invest in the community, to create 
better spaces and homes for local people.”

Cllr Crane continued, “Investing in affordable 
homes is part of our commitment to making 
the Selby district a great place to enjoy life. We 
know we’ve got a really good quality of life here 
and it’s important to ensure that the Council 
continues to support this and to support 
people’s access to good quality homes.”
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Housing 
Options 
Our Housing Options Team has 
supported 528 people who have 
needed advice and assistance 
due to homelessness or threat 
of homelessness. The team 
has also prevented 230 people 
from becoming homeless. 

The Hub

Our Housing Options Team has also 
continued to work in partnership with 
health and adult social care services, 
children and young people’s services 
as well as local housing support and 
accommodation providers to help 
young people aged 16-25 years old. 

This year The Hub has helped 
147 young people.

Housing 
Enforcement 
The Housing Enforcement Team has 
dealt with 79 cases in 2018/19 and 
some very successful outcomes: 

• 2 evictions due to 
antisocial behaviour 

• 6 evictions due to rent arrears 

• 9 properties have been 
recovered through other 
enforcement sanctions 

We’ve used tenant engagement and 
mediation to resolve neighbourhood 
issues as well as provide housing 
support and worked with other 
support agencies to assist tenants 
to maintain their tenancies. 

Debt
recovery 
We’re always here to help. 

We’ve been working hard 
with many of our tenants who 
may have faced financial 
difficulty. We offer advice and 
support to those in need. 

We’re continuing to work closely 
with tenants who are in arrears to 
provide opportunities to prevent 
further financial difficulty. Our 
rent collection figure for 2018/19 
was 97.81%, a 
slight change 
on last year’s 
figures (98.52%). 

Customer 
Contact 
Centre 
Our customer contact centre is 
our main hub of communication 
with the Council and your first 
point of contact. During 2018/19 
there were 115,552 phone calls 
received and 16,048 face to face 
enquiries at the contact centre. 

Many of our services are available 
online too, with our website 
accessible 24 hours a day. You 
can pay your rent, garage rent 
and Council Tax online, as well 
as report any repairs or issues 
you have. Other services such 
as planning, waste and recycling 
services and housing services 
are also available online. 

Visit our website at: 
www.selby.gov.uk 
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We do our best to make sure your money is spent 
sensibly and that we are providing value for money. 
Value for money is about getting the best possible 
service for you from the resources we have available. 

We received £11.891m in housing rents last year, which 
is used to cover the costs of our homes and property. 
Any surplus we receive is invested back into the housing 
department, for example major works and refurbishments. 

Income
Dwelling rents £11.891

Charges for services and facilities £191k

Non-dwelling rents £102k

Expenditure
Contribution to capital projects £1.755m

Interest £2.413m

Provision for debt repayment £1.260m 

Rent, rates, taxes and other charges £95k

Supervision and management £3.311

Repairs and maintenance £1.167

Other adjustments and financing (£3.137m)

Movement in allowance for bad debts £88k

Debt management costs £6k

Depreciation and impairment of non-current assets £5.226m

Tenant rents
Our rent collection figure last year was 98.81%. 

Rents for our properties are calculated on a national 
formula which aims to standardise rent between Council-
owned properties and those run by housing associations 
across the country. During the last year, the average 
rents charged for different types of properties were:

Bedsit £62.33

1 bed property £72.10

2 bed property £82.54

3 bed property £92.08

4 bed property £101.21

5 bed property £109.44

St Wilfrid’s Court £73.27

Laurie Backhouse Court £75.30

What does your rent pay for?
The average rent paid for a council house 
for a 48-week period was £83.29, the 
breakdown of rent is as follows:

How did we spend your money?

Housing management  
£47.53

Estate management  
£0.24

Grounds management  
£0.74

Special management  

(includes pumping stat
ions  

and septic tank emptyi
ng)  £0.03 

Housing support  

and community services
  £2.37

Hostels  
£0.24

Footpath maintenance  
£0.02

Housing repairs  

and property services 
 £17.13 

Debt management costs 
 £0.04

Movement in allowance 
 

for bad debts  
£0.62

Interest payable on  

self-financing debt  
£16.90

Provision for  

debt Repayment  
£8.83

Funding for home 

improvements  
£12.29

Garage rents  
(£0.72)

Contributions  

to/from reserves  
£14.78 

Interest earned  

on investments  
(£1.14)

Adjustments for costs 
 

charged to services bu
t  

not included in rents 
 

(eg asset charges)  
(£36.61)

Total 48-week weekly r
ent  £83.29 

1346 4679 4613        
     14:10 23/06/16

WHAT DOES YOUR RENT PA
Y FOR?
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Contact us:
Online

You can find out about all Selby 
District Council’s housing services 
online: www.selby.gov.uk.

You can use the website 24hours 
a day, to make payments, for 
example home or garage rent, or to 
report any repairs and issues you 
may have. Our website also has 
a lot of information about all our 
services such as bins and recycling, 
Council Tax, Planning and more.

Phone 

01757 705101
Phone line opening times

Monday - 8.30am to 5pm

Tuesday - 8.30am to 5pm

Wednesday - 8.30am to 9am,  
 10am to 5pm

Thursday - 8.30am to 5pm

Friday - 8.30am to 4.30pm

The out of hours emergency number 
for repairs and homelessness 
issues is 01653 600941

Visit

Customer Contact Centre, 
Market Cross Shopping 
Centre, Selby, YO8 4JS.

Please note: the postal address of 
the Council is Civic Centre, Doncaster 
Road, Selby, North Yorkshire YO8 9FT.

Customer Contact Centre 
Opening Times:
Monday, Tuesday, Thursday 
and Friday - 9.30am to 4pm

Wednesday - 10am to 4pm

78737 08/19

Estate Walkabout
In the last edition we highlighted how we’d expanded our estate walkabouts to cover more rural areas. Since 
this change we have completed 25 estate walkabouts. These walkabouts have resulted in rubbish and hedges 
being cleaned from paths, new street signs, fly tipping removed and communal areas being cleaned. 

The table below shows the dates, times and locations for the remaining estate walkabouts across the Selby 
District. Come along to have your say about the things that are important to you and the place where you live. 

Area Estate October Meeting point & Time

Selby Flaxley Road 08/10/2019 (TARA) Coultish Centre, Charles Street at 10:00am

Selby Abbots Road 03/10/2019 Cunliffe Centre, Petre Avenue at 10:00am

Tadcaster Rosemary, Windmill Rise, 
Fairfield, Kelcbar Close

24/10/2019 Outside Tadcaster Police Station at 1:00pm

Kellington Manor Garth 24/10/2019 Outside Kellington Primary School at 10:00am

Sherburn in Elmet North Drive, Beechwood, Highfield 08/10/2019 At top of highfield Villas at 1:00pm
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