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•  

Welcome 
to your Winter 
edition of Open 
Door

This edition is focused around tenant 
participation and how being involved 
has helped both tenants and the 
Council improve our services. 

We are the Editorial Panel. We work 
closely with the Council to ensure this 
magazine has vital information that 
we think tenants want to know. 

We’re also involved in other Tenant 
Participation work such as the Repairs 
and Maintenance group. Being involved 
in these groups has helped us to 
understand the Council’s procedures as 
well as help change the way in which 
the Council deals with their properties. 

This edition of Open Door showcases 
the entire tenant engagement group 
you can take part in. There is also the 
introduction of ‘tenant tips’, to which we 
and other tenants have contributed. 

The editorial panel is open for any 
tenant or leaseholders to join in 
and help create this magazine. 

Thank You. 

Editorial Panel 

Christmas Opening Hours 
Like last year we will be closed over the 
Christmas and New Year period. 
Although the Customer Contact Centre will be closed we will still 
operate an out of hours emergency service (see back page). 

You can also access our online services 24 
hours a day: www.selby.gov.uk 

Opening Times 

17th – 21st December – Normal hours (see back page) 

24th December – Normal hours 

25th – 31st December – Closed 

1st January 2019 (Bank Holiday) – Closed 

Normal operating hours from Wednesday 2nd January 2019 

Your feedback is wanted 
– Roundtable event
We’re currently working on a draft version of our new Housing Revenue 
Account Business Plan and we’d like your involvement. We will be 
running a feedback session for all interested tenants and leaseholders 
to help guide the plan and its objectives, on January 31st 2019 at 
11.00am. This will take place at the Civic Centre in Selby and lunch 
will be provided. This will be a great opportunity to have your voice 
heard and have a say in the future of the Council’s housing service.

Following this event, we will also be offering drop-in sessions at:

Harold Mills House, North Crescent, Sherburn-In-Elmet - 
Monday 4th February 2019, from 2.30pm until 4pm.

Calcaria House, Windmill Rise, Tadcaster - Friday 8th 
February 2019, from 10.30am until 12 noon.

If you would like to attend the event, or have any general queries 
regarding these consultations, please contact Hannah McCoubrey 
(Housing Strategy Officer) on 01757 705101 or at info@selby.gov.uk.

Keep yourself safe!
We’ve had some reports from our 
tenants about telephone fraud.
Here are some tips on how to keep safe. 

• Don’t call back unknown numbers 

• Always check the caller is genuine before giving 
personal or financial details over the phone

• Keep a list of all important numbers that you know are genuine 

• Hang up on any suspicious calls 

If you suspect the caller isn’t genuine, 

hang up straight away and report it to the police on 101. 
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Top of the Swaps
Do you want to downsize, find a 
larger home, move closer to family or 
move for a new job? A home swap 
or mutual exchange can be a quick 
way of getting the home you need.

Earlier this year we joined 
HomeSwapper, the largest home 
swap service in the country. To date 
we have over 100 Selby District 
Council tenants registered with 
HomeSwapper who are looking to 
exchange homes. We thought you 
might like to hear some top tips to 
ensure that you are top of the swaps! 

Be honest 
When filling out the details of your 
current home, BE HONEST! It will save 
you and other swappers a lot of time in 
the long run if your advert is an honest 
and realistic portrayal of the property.

Add photos 
90% of successful swaps last year 
had at least one photo of the home.

Add extra info 
When filling in your home details 
there is an additional text box. 
Use this to describe the location 
as well as features of the property 
such as parking, garages, sheds, 
schools, transport and local shops. 

Be realistic 
Be realistic about what you are 
swapping from and to and make 
sure you read the other tenant’s 
requirements before contacting them.

Be flexible 
No matches? This is usually because 
you’ve made your search area too 
small. Adding a larger search area 
can result in more matches. 

Get back to people 
Respond to all messages. If you are 
not interested in proposals or have 
found other matches that better suit 
you, explain this so that people aren’t 
wasting their time waiting for you. 

Be nice 
Be polite and be nice - just say “no 
thank you” - rather than listing all the 
reasons why their home isn’t suitable. 

If you do get stuck, don’t forget that 
HomeSwapper has a helpdesk team 
available Monday to Friday 9am-5pm: 
tenants@homeswapper.co.uk.

Housing Revenue 
Account Business 
Plan – Update
In the last Open Door, we told you that we are currently 
updating our Housing Revenue Account Business 
Plan ready for April 2019. This plan will detail our 
ambitions as to how we manage and look to improve 
the housing service we deliver to you, ensuring that 
the needs of our tenants and residents across the 
Selby district are met both now and in the future.

The Council wants to continue driving the development 
of more new homes and for all housing in the district 
to be of a quality, type and size which best meets 
the needs of both our urban and rural communities. 
With this in mind, we have developed three new 
objectives to form the foundation of our new plan.

Objective 1: To ensure good quality housing 
within the district which helps meet the 
needs of our local community.

Objective 2: To provide a first-rate housing 
management service which makes the 
best use of our existing stock and listens 
to our tenants and leaseholders.

Objective 3: To deliver a financially sustainable service 
which demonstrates value for money and ensures 
that investment is targeted to council priorities.

“I think it’s really is important to downsize and I hope 
people follow what we’ve done”, explained David Nicklin – 
one of the tenants for the Council’s new homes at Byram.

David and his wife have lived in the village for many 
years. But as the family has grown up they decided to 
move from their previous family home to one of the new 
two-bedroom bungalows recently built by the Council.

“It’s just the type of retirement me and my wife 
wanted. We’ve got a dog and a little garden and 
it’s just relaxing. It’s perfect really”, said David, who 
thinks that downsizing is really important to help keep 
people in the local area. “Let’s keep the people we’ve 
got in our community – people who’re important 
to our community – and keep our area going.”

These new homes are part of the Council’s £22m 
investment in new affordable homes across the 
district. The aim is to create the homes people 
want, in the areas where they need them. This also 
supports us to free-up larger homes for families.

We’ve recently developed 13 new family homes, 
which are a mix of 2, 3 and 4 bedroom properties.

These homes are now advertised on the 
North Yorkshire Home Choice website.

David Nicklin 
receiving the 
keys to his new 
Byram home

Byram homes
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Scrutiny Review 
Over the past year our dedicated Scrutiny Panel - made up 
of six tenants and leaseholders - has been looking at how 
we engage with our tenants and leaseholders. The aim has 
been to provide recommendations on how we can improve 
and develop engagement opportunities for all our tenants. 

Our scrutiny panel recommended the following.

• Develop a menu of engagement

• Improve advertisements, publications and locations

• Explore opportunities within social media.

• Online forms to be available in different languages 

• Improve the knowledge of customer contact 
centre staff relating to tenant engagement

• Reintroduce the tenant handbook

• Update the tenant participation strategy 

• Explore the introduction of a leaseholder panel

• Carry out benchmarking against other local authorities 

We are committed to tenant engagement because we 
believe that working in partnership with tenants ensures the 
continuous improvement of our housing service. As a result, 

we have accepted all the Scrutiny Panel’s recommendations 
and will begin to implement those over the next six months.

This edition of Open Door, which focuses on 
how you can get involved, is in direct response 
to one of the panel recommendations to 
publicise these opportunities more widely. 

If you would like to get involved with more in-depth 
engagement with the overall housing service, please  
contact Matthew Brown on mbrown@selby.gov.uk  
or 01757 705101.

Tenant Participation Groups 

We now have established local tenant 
groups in the following locations: 
Byram, Eggborough, Sherburn in 
Elmet and South Milford. The groups 
are an opportunity for tenants outside 
of Selby town centre to get involved. 

In order to develop tenants meetings 
we are looking to theme them. For 
example, the ‘Energy Doctor’ Kate 
Unwin has attended both the Byram 
and Sherburn in Elmet meetings to let 
tenants know how she can help them 
save money on their energy bills.

On the centenary of the end of 
WW1 and in support of the Poppy 
Appeal people living in Grove 
Crescent, South Milford assembled 
a wonderful display for everyone 
who uses the centre to enjoy and 
reflect upon during this time. 

Editorial Panel 
We work closely with tenants to 
help create this magazine. We meet 
to discuss the theme and content 
of the magazine. This allows us to 
keep the magazine up-to-date with 
information tenants want to know. 

If you would like to know more or get 
involved email communications@
selby.gov.uk or call 01757 292068. 

Survey List 
We are continuously looking for 
tenants and leaseholders to provide 
feedback and comments via an online 
survey. The surveys are short and can 
be done at a time that suits you.

The surveys give you the chance to 
have your voice heard. This service 
enables you to input into decisions 
about your housing service.

The number of tenants involved in 
the online surveys has doubled over 
the last year. All tenants are welcome 
to join the online survey list. If you’re 
interested in receiving online surveys 
or have any questions relating to them, 
please contact Matthew Brown on  
mbrown@selby.gov.uk  
or 01757 705101

Open Door Newsletter Winter 2018 Edition
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Estate Walkabouts 
Over the last 12 months, Selby District Council, along with the people we work with such as North Yorkshire 
Police, Councillors, Parish Councillors and North Yorkshire County Council Highways have completed 28 
Estate Walkabouts across the Selby District. We’ve worked hard to respond to any issues and observations 
highlighted. Here are some of the things we’ve been focusing on, based on your comments. 

Area Highlighted issue Outcome

Tadcaster New street signs New street signs on Ashtree Walk

Eggborough Untidy communal garden area Contractor Amey tidied up the communal 
garden area at Westfield. 

Sherburn in Elmet Beside the CO-OP was littered with 
rubbish and glass and to make safe.

Police along with Selby District Council 
worked with the retailer to tidy up the area.

Barlby Residents turning up grass and parking where 
there is no authorised dropped kerb. 

North Yorkshire County Council highways raised 
these issues with the relevant residents.

Abbots Road, 
Selby

Untidy car parking area near garages Contractor Amey completed a litter 
pick of the highlighted area. 

Some of our tenants would 
like to share some festive tips 
with you this Christmas. 

Make sure your 
bird fits in the oven 
and roasting tray. 

Support local 
shops – donate your 
unused Christmas 
cards to charities. 

Prepare your 
vegetables 
and turkey for 
Christmas dinner 
the night before.

A mince pie recipe tip:
Ingredients: 

• 500g strong plain flour, 
plus extra for dusting 

• 175g icing sugar, plus extra 
for dusting (optional) 

• 375g cold butter, diced 
• Lemon and juice 1 large orange 
• 500g mincemeat 
• 1 egg, beaten

Method: 

1. Heat oven to 190C/170C fan/gas 
5. Mix together the flour, icing sugar 
and butter until they form fine crumbs 
(or rub in with your fingers). With the 
blades running, add the zest, then 3 
tbsp orange juice. Process for a few 
secs until the mixture forms clumps. If 

Tenant Tips
you need to, add a few extra tsps orange 
juice to bring the pastry together.

2. Tip onto a very lightly floured surface, 
knead briefly until smooth, then chill in 
the fridge for 30 mins or until firm. 
The pastry can be made up to 3 days 
ahead or frozen for up to 1 month.

3. Lightly dust the work surface with 
flour, then roll out the pastry to approx 
£1 coin thickness. Cut out 12 x 8cm 
rounds with a fluted cutter and press 
into a 12-hole non-stick bun tin. Re-roll 
the trimmings to the same thickness 
and stamp out 12 x 5cm rounds for the 
tops. Spoon about 1 tbsp mincemeat 
into each base and press on the tops.

4. Brush the tops with the egg, and then 
bake for 15-20 mins until golden and 
crisp. Cool for a few min and store in 
an airtight container for up to 1 week.
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We’re Online
If you need to pay your rent, report 
a missed bin or find out more about 
your services then our website can 
help. You can tell us, report, and pay 
24 hours a day 365 days a year. 

Having our services online helps 
you to access information any 
time, any place. We also have 
two self-service computers and 
scanners at our Contact Centre. 
These can be used by anyone.

Helping you… 
We have also started to introduce 
‘how to’ videos onto our website. We 
are in the early stages of introducing 
these. We have started with repairs 
videos as it is one of the things you 
contact us about the most. We have 
videos on how to report a repair, 
prevent mould, topping up pressure 
on your boiler and water stop taps. 
To view the videos check our housing 
repair pages on the website.

Upcoming... 
We are currently working on 
introducing our housing portal. 
This portal will be available to all 
our tenants and will allow you 
to see your rent balance, book 
appointments, as well as help 
our teams work more efficiently, 
resulting in a better service to you. 

Our trusted call alarm support 
service, offers independent living, 
24 hour support, reassurance 
and wellbeing for you. 

We’ve extended our telecare 
services available to you, 
as well as introducing new 
companion visits which can be 
suited around your lifestyle. 

How it will help you: 

The lifeline service is here to support 
anybody within our district. 

• It will give you peace of mind help 
is there whenever you need it. 

• Provides you with 24 hour 
emergency support. 

• Support for people at 
risk of domestic violence, 
harassment or rogue traders. 

The whole family can benefit 
from our Lifeline Service. 

• Peace of mind that your 
loved ones are safe and 
supported 24 hours a day. 

• Knowledge that your family will 
be assisted in any emergency. 

• Extra help for your family 
when you’re not there. 

Lifeline Packages: 

We offer different packages which 
are made to suit your needs. 

Lifeline Basic Package: Installation 
of basic equipment (unit and 
wearable pendant), a yearly visit 
from the Support Officer Team and 
24hour monitoring and response. 

Lifeline Plus: In addition, optional 
telecare equipment and a 
quarterly or monthly companion 
visit from the Support Team. 

Companion Visits: We’re now 
offering brand new companion 
visits tailored around you and 
your family/carers lifestyle. The 
visits will offer you and your family 
reassurance that everything is okay.

How lifeline works: 

Speak to your local team to 
talk through what options are 
best for you and your family.

Find out more about our 24 hour 
emergency support service

Phone: 01757 705101

Email: lifeline@selby.gov.uk

Visit: www.selby.gov.uk/lifeline 

Providing peace of mind  
for your family, friends and you

24 hour emergency support...
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This festive season our collection 
crews will continue to collect your 
waste and recycling as usual, unless 
your collection is on Christmas Day, 
Boxing Day or New Year’s Day. 

Bin tags with details of your collections are 
being attached to bins throughout the district 
now. Our website also has all the information 
regarding waste and recycling collections. 

Refuse and recycling  
box collections which 
are due on… 

Will be  
collected on… 

Tuesday 25th December 
Saturday 22nd 
December 

Wednesday 26th December 
Saturday 29th 
December 

Tuesday 1st January
Saturday 5th 
January 

Medical waste collections will not 
be affected this Christmas. 

Green Waste collection
Due to the extra recycling that is produced at 
this time of the year, we will again be suspending 
green waste collections. There will be no 
green waste collections from Monday 17th 
December 2018 until Friday 11th January 2019. 

Christmas trees 
From Monday 14th January 2019 you can put 
out your Christmas tree on your scheduled 
green waste collection day. Please make 
sure all decorations are removed and that 
it is no larger than 6ft (1.8m) and that the 
trunk is less the 4 inches (10cm) thick. 

Please remember… 
To recycle as much as possible this season. 
Wrapping paper, cardboard boxes, greeting 
cards, glass, cans and plastic can all be recycled.

Housing Options
Our Housing Options team provide general housing information 
and advice to both tenants and landlords in private and public 
sector housing, on a range of housing issues that includes:

• Rent arrears

• Domestic violence

• Landlord/Tenant disputes

• Loss of employment

• Anti-social behaviour/Harassment

• Welfare benefits

The team also work with anyone who is either homeless 
or threatened with homelessness to try and enable them 
to stay in their homes or to help find them alternative 
accommodation. Prevention and advice can include:

• Mediation in landlord and tenant disputes.

• Advice and information.

• Assistance with housing benefit enquiries and forms.

• Referrals to other agencies for support, 
mediation and temporary accommodation.

For further information, or help contact us on 01757 
705101 and ask for a housing options appointment.

Appointments are available...

• Monday 9.30am – 1.00pm

• Tuesday 9.30am – 1.00pm

• Wednesday 10.00am – 1.30pm

• Thursday 9.30am – 1.00pm

Christmas
and New Year
Waste Collections

Neighbourhood 
Officer Surgeries
The local Neighbourhood Officer Surgeries  
are drop in sessions where you can come along and 
talk to your Neighbourhood Officer about any issues 
or concerns you have and ask questions. 

These are the surgeries available in the district 

Selby school surgery: For parents and families that need 
housing advice. This service will be available every Thursday 
9.15am – 11.15am, at Selby CP School on Flaxley Road

Sherburn: Western Surgery is 9.30am until 
12.30pm every Tuesday at Sherburn Library 

Tadcaster: is held at Calcaria House every 
Thursday between 9.30am and 12.30pm 

Eggborough: Southern surgery is 10.00am until 12 noon 
every Thursday, at Westfield Close Community Centre 
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Contact us:
Online

You can find out about all 
Selby District Council’s 
housing services online: 
www.selby.gov.uk.

You can use the website 
to make payments, 
for example home or 
garage rent, or to enquire 
about specific housing 
services such as repairs 
and maintenance. The 
Council’s online services are 
available 24-hours a day.

Phone 

01757 705101
Phone line opening times

Monday - 8.30am to 5pm

Tuesday - 8.30am to 5pm

Wednesday - 10am to 5pm

Thursday - 8.30am to 5pm

Friday - 8.30am to 4.30pm

The out of hours 
emergency number for 
repairs and homelessness 
issues is 01653 600941

Visit

Customer Contact Centre, 
Market Cross Shopping 
Centre, Selby, YO8 4JS.

Please note: the postal 
address of the Council is 
Civic Centre, Doncaster 
Road, Selby, North 
Yorkshire YO8 9FT.

Customer Contact Centre 
Opening Times: 
Monday, Tuesday, Thursday 
and Friday – 9.30am to 4pm

Wednesday – 10am to 4pm

Christmas

Our Christmas  
Customer Contact 
Centre and Phone hours
17th - 24st December 
- Normal Hours

25th - 31st December 
- Closed 

1st January 2019 (Bank 
Holiday) - Closed 

Normal operating 
hours from Wednesday 
2nd January 2019

Reporting repairs 
Emergency Repairs 
Repairs needed to fix a problem 
that could cause a serious risk to 
health and safety are classed as 
an emergency. Emergency repairs 
are undertaken within 24 hours.

Urgent Repairs 
Urgent Repairs needed to fix a 
problem that is urgent, but where 
there is no risk to health and safety. 
Urgent Repairs are undertaken 
within five working days.

Non-urgent Repairs 
Repairs needed to fix a problem 
which only causes minor 
inconvenience and has little affect 
on the property are classed as 
non-urgent. Non-urgent Repairs are 
undertaken within 25 working days.

Phone 01757 705101
Phone line opening times

Monday - 8.30am to 5pm

Tuesday - 8.30am to 5pm

Wednesday - 10am to 5pm

Thursday - 8.30am to 5pm

Friday - 8.30am to 4.30pm

The out of hours emergency 
number for urgent repairs is 01653 
600941. Please use this number 
for genuine emergencies only. 

You can also report repairs:

On www.selby.gov.uk/report-
repair (non-urgent repairs only)

• In person at our Access Selby 
office, Market Cross, Selby

• Through your 
neighbourhood officer

• Through your Selby 
District Councillor

• Through the Lifeline service

Christmas closedown
Please note that between 25th 
December - 2nd January 2019 we will 
only be dealing with emergencies.  

Did you know? We’re on social media. For the latest news and updates follow/like us on: 

Instagram: @selbydcTwitter: @SelbyDC Facebook: @SelbyDC 
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