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By Councillor Chris Pearson Member 
of the Executive, Lead Councillor 
for Housing, Health and Culture.

The Annual Report 
is an opportunity to 
let you know how 
we’ve been delivering 
your services 
during the past 
year. Our housing 

team have continued to work hard 
to ensure we’re giving you the 
best housing services we can. 

This report covers the period between 
1 April 2017 and 31 March 2018.

Housing is an important part of 
people’s lives and is one of our 
main focuses in order to deliver 
services to our residents. Our new 
Affordable Homes Agreement has 
seen us introduce new homes as 
well as plan for more developments 
throughout the district. 

The introduction of our Keeping in 
Touch Visits with your Neighbourhood 
Officers has allowed us, your Council, 
to get to know you and gives you the 
opportunity to discuss any issues 
or comments you may have. 

Tenant engagement has also been 
improved during the year through 
our Tenant Participation Officer, 
Matthew Brown. Working with groups 
such as a repairs panel, editorial 
panel and the scrutiny panel, has 
helped to change the ways in which 
we do things. We are continuing 
to encourage you, our tenants, to 
get involved and have your say. 

We’ll continue to update you 
with the latest news during the 
next 12 months through your 
regular Open Door newsletter. 
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New council 
houses were built 
this year  

Metres of  
fencing installed  

942m

Number of  
council-owned 
homes 

Housing Options 
Team has supported 

 596 
people

Number of tenants 
we helped buy 
homes through 
right to buy

3,656 
Non-urgent 
repairs were 
completed  

Door  
replacements

117
Electrical 
upgrades in 
our properties 

300
We’ve completed 333 
aid and adaptations 
in our properties. 
This included: 
37 Wet rooms 
and 17 Ramps 

New tenants in 
our properties  

254
Total number 
of enquiries the 
customer contact 
centre has dealt with   

137,543

New 
kitchens  

68
We have replaced  

102 
central heating  
systems in our  
homes

We’ve dealt with 793 
new Housing Benefit claims 

alongside 17,661 
Change of circumstances 
for existing claimants.

Number of householders 
homed through 
Home Choice 

311
5,141 
Emergency 
repairs were 
completed  

Successful 
HomeSwapper 
applications 

10
Number of young 
people supported 
by The Hub  

103

Housing 
enforcement 
and ASB cases 
dealt with 

58

Total Court Orders 
requested for rent 
arrears and other 
tenancy breaches 

48

Number of  
gates fitted  

124
Gas services 
we have 
completed is 

2557
Number of properties recovered 
through enforcement action 
for rent arrears, ASB and other 
tenancy breaches 

14

Number of 
leaseholders  

156

Value of 
programme of 
major repairs

£1.126m

How many  
people we’ve 
prevented from 
being homeless  

157

3,044 21

Housing Services at a glance 
Between 1st April 2017 – 31st March 2018
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Keeping In 
Touch Visits
This year, Neighbourhood Officers have been very 
busy carrying out Keeping in Touch Visits with 
tenants. We are visiting you to say “hello” and open 
up a conversation with you, as well as provide you 
with the opportunity to give us feedback on the 
services you receive from us. 

When we visit, you can raise any concerns you may 
have or request further information about other 
services we provide. 

Keeping in Touch Visits are also an opportunity for us 
to ensure that we have accurate information about 
you and to provide better support where needed. We 
will also check that our homes are being kept in good 
condition and that they aren’t being used for anything 
that’s not allowed within the tenancy agreement.

The Trades team has been busy this 
year having assisted and repaired 
3,656 non emergency repairs and 
5,141 emergency repairs.

We have also fitted 68 new kitchens into 
our properties, replaced 102 heating systems, which has 
not just helped the environment but also helped you to 
save money, and replaced 117 doors in our properties. 

942 metres of fencing has been installed into our 
properties’ gardens and 124 new gates have been fitted. 

A total of £1.162 million has been spent on major repairs. 

Denison Road refurbishment

This year we have fully refurbished and 
converted Denison Road changing room from 
old and shabby to new and vibrant. The new 
refurbishment has allowed the changing rooms 
to be used again by your local football teams. 

Our lifeline service is about helping to support you  
to stay living in your own home independently. 

Over the last year we have helped 960 customers 
remain living in their own homes due to our  
Lifeline service.

Our basic Lifeline service provides you with an alarm 
pendant that is monitored 24 hours a day, 365 days a 
year. We can also offer home companion visits that can 
help people living alone feel less isolated. Reassuring 
family and friends that their relatives are safe. 

Companion visits can be arranged to suit you and  
your lifestyle. 

For more information visit our website  
www.selby.gov.uk/lifeline or phone 01757 705101

“I find this service excellent, it has allowed me to 
continue living independently, my family are also 
happy as they know I am safe in my own home.”



Housing Revenue Account Business Plan
One of our priorities for this year is to review our 
Housing Revenue Account Business Plan and 
create a new plan that supports the Council’s 
overall corporate priorities: a great place to do 
business, a great place to enjoy life, a great place 
to make a difference and to deliver great value.

Our last plan had our tenants at the heart 
of it and our vision was to see: 

“People getting involved and taking a pride in where 
they live, in homes that enhance their quality of life”

The 5 aims of the plan supported 
the delivery of this vision: 

1 Increase tenant and leaseholder 
participation through tenant groups and 
the Community Engagement Forums

We value the engagement we have with tenants and we 
want to give you a range of opportunities to have your 
say about how we deliver housing services to you. 

In the past, our tenant participation opportunities 
were very much focused around group meetings 
but over 2017/18 we introduced a new, dedicated 
Tenant Participation Officer, who has offered wider 
opportunities for engagement, resulting in an 
increased in the number of tenants involved. 

2 Shape our housing stock so that it better 
meets the needs of our changing communities 
through more effective asset management

In 2017/18 the plans for the Byram Park Road 
regeneration project were finalised. This project 
will deliver 13 new high quality family homes 
that will replace the hard-to-let maisonette 
flats that originally occupied the site. 

3 Improve the quality of life of our 
tenants and leaseholders through 
targeted investment in their homes

Capital investment in our existing stock is our biggest 
cost within the business plan and the aim of the 
investment is to maintain our stock for the future.  

Our reviewed plan will include a three year 
investment plan that will continue to prioritise and 
deliver improvements to tenants’ homes to ensure 
they’re well maintained. In 2017/18 we began 
proactively installing level access showers in our 
bungalows, helping us meet the increased need 
for adaptation in our homes more efficiently.

4 Help meet affordable housing needs 
across the district through making best 
use of the resources we have available

We continue to advertise all of our vacant properties 
through North Yorkshire Home Choice. The allocations 
policy awards priority to those in housing need. Once 
our home is allocated to a tenant they will receive 
a fixed term tenancy agreement, which is reviewed 
after 5 years. This allows us to make the best use of 
the stock we have and reduces under-occupancy. 

To help meet affordable housing needs the Council aims 
to directly increase the amount of affordable housing 
available either through new build – direct delivery or 
acquisition, or the purchase of ex-council homes. 

5 Deliver value for money to our tenants and 
stakeholders through efficient and responsive 
services ensuring a viable housing service

In 2017/18 we made changes to our structure. This 
has allowed us to put more focus on housing and 
helped us work more efficiently. We’ve also made a 
commitment to invest in a new Housing System which 
will support and enhance our new ways of working. 
The new system will also introduce a new tenants’ 
portal, a self-serve site designed to help tenants and 
leaseholders access information about their tenancy, 
check their rent accounts, and make payments on line.

Our new plan will be implemented in April 2019 and 
will be accompanied by an action plan containing our 
planned actions and works. We will be consulting with 
tenants on our draft proposals prior to implementation 
but if you would like to make any comments or 
have input into the new plan sooner, then please 
contact Hannah McCoubrey, Housing Strategy 
Officer on 01757 705101 or at info@selby.gov.uk.

Housing Enforcement 
Following the introduction of a dedicated 
Housing Enforcement resource team we 
have dealt with 58 cases in 2017/18 and 
had some very successful outcomes:

• 1 eviction due to a drug ASB 

• 2 injunctions obtained due to 
Anti-social behaviour 

• 10 properties have been recovered 
through other enforcement sanctions 

We have used tenant engagement and mediation 
to resolve neighbourhood issues as well as provide 
housing support and worked with other support 
agencies to assist tenants to maintain their tenancies. 

What we’ve done – in detail 
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Home 
Swapper
This year we’re delighted to become a 
member of the HomeSwapper mutual 
exchange scheme. HomeSwapper is 
the largest home swap service in the 
UK and gives you access to half a 
million homes across the country. 

It is free to all of our tenants, and is 
available as an app on any smartphone. 
It allows you to set up a search criteria, 
create favourites lists, direct message 
other people and even access Street View 
maps of the properties you are looking at. 

Swapping homes is often a quicker 
way of finding the home that you need; 
it allows you to downsize, find a larger 
home, move closer to family or move for 
a new job anywhere in the country. 

Last year, we saw 10 mutual exchanges 
with Selby District Council tenants.

Housing Allocations
We have continued to work in partnership with six other local 
authorities across North Yorkshire, and their partner landlords, to 
give the best choice possible for people looking for a home.

This gives people in our district the best opportunity to find a home that 
meets their needs and aspirations, whilst offering them more choice 
in deciding where they want to live. This year, we’ve 
welcomed new tenants into 254 of our properties 
providing valuable homes to those who need them.

Affordable Housing Plan 
Over the last twelve months we have agreed a plan in which to invest money and time into  
producing more affordable housing in the district. Our aim is to build or acquire over 200  
homes by March 2020. 

So far we have 20 new homes built in Byram and Eggborough and have 30 more lined up  
in other areas such as Selby town and Riccall. Some of these are being developed by  
Selby and District Housing Trust.

We have looked at making the most of our land, to develop new sites for housing and acquire affordable 
homes built by others too, as well as continuing to work with Selby and District Housing Trust.

Housing is an important part of people’s lives and we are continuing to push for more affordable 
housing throughout the district. Having great transport connections, good schools and traditional 
markets has made Selby district a great place to enjoy life as well as increase the demand for housing  
in our district.   

Housing Services at a glanceWhat we’ve done – in detail 
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Housing Options 
Our Housing Option Team has continued to work hard 
this year. During 2017/18 the team has supported 596 
people who have needed advice or assistance due to 
homelessness or threat of homelessness. The team 
has also prevented 157 people from being homeless. 
This is through either helping people to resolve issues 
with current landlords, tenants, family members or the 
team will have found accommodation for people at risk. 

THE HUB
Our Housing Options Team has 
been working in partnership 
with Health and Adult Services, 
Children and Young People’s 
services as well as local 
housing support and accommodation providers 
to help young people aged 16-25 years old.  

This year the housing team has helped support 
103 young people with help from The Hub. 

 
North Yorkshire Home Choice is the way 
North Yorkshire allocates its Council and 
partner housing association properties 
for rent and shared ownership homes  
for sale.

We have housed  

311  

households through North Yorkshire 
Home Choice.

Customer Contact Centre 
Our customer contact centre is our main hub of communication 
with the Council and often your first point of contact. This 
last year there were a total of 119,258 phone calls and 
18,285 face to face enquires at the contact centre. 

All our services are online too, with our website accessible 24 hours a 
day so you can pay your house rent, garage rent and Council Tax online 
as well report any repairs or issues you may have. Other services such 
as planning, bins, recycling and waste are all accessible online as well. 

Check out our website for more: www.selby.gov.uk. 

What we’ve done – in detail 
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Debt recovery 
We are always here  
for you… 

We work hard with all of our 
tenants who may be facing 
financial difficulty. We offer advice 
and support for those in need. 

We are also work closely with 
tenants who are in arrears to provide 
opportunities to prevent further financial 
difficulty. Our rent collection figure 
for 2017/18 was 98.52%, a slight 
increase on last year’s figure (98.2%). 



We do our best to make sure your money is spent sensibly and  
that we are providing value for money. Value for money is about 
getting the best possible service for you from the resources we  
have available. 

We received £12.025m in housing rents last year, which is used to 
cover the costs of our homes and property. Any surplus we receive 
is invested straight back into the housing department, for example 
major works and refurbishments. 

1346 4679 4613      14:50  2/08/18
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Tenant rents - What does your rent pay for?
The average rent paid for a council house 
for a 48-week period was £84.13. The 
breakdown of rent is as follows:

Housing management  £25.50
Estate management  £0.48
Grounds management  £0.69
Special management  
(includes pumping stations  
and septic tank emptying)  £0.10
Housing support and community 
services  

£2.55
Hostels  

£0.41
Footpath maintenance  £0.07
Housing repairs and property 
services  

£17.37
Debt management costs  £0.04
Movement in allowance for bad 
debts  

£0.48
Interest payable on self  
financing debt  £16.88
Provision for debt Repayment  £8.82
Funding for home improvements  £11.29
Garage rents  (£0.68)
Contributions to/from reserves  £15.36
Interest earned on investments  (£0.44)
Adjustments for costs charged  
to services but not included  
in rents (e.g. asset charges)  (£14.79)
Total 48-week weekly rent  £84.13

Income
Dwelling rents  £12.025m

Charges for services and facilities  £187k

Non-dwelling rents  £98k

Tenant rents
Our rent collection figure last year was 98.5%. 

Rents for our properties are calculated on a national 
formula which aims to standardise rent between Council-
owned properties and those run by housing associations 
across the country. During the year average weekly rent 
charged for different types of properties were:

Bed sit £62.96

1-bed property £72.83

2-bed property £83.38

3-bed property £93.01

4-bed property £102.23

5-bed property £110.54

St Wilfrid’s Court £76.06

Laurie Backhouse Court  £74.01

Housing Services at a glanceHow did we spend your money?
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Market  
Cross  
Car Park
 
Over the last year we have refurbished Market Cross car 
park including resurfacing, re-lining and increasing the 
number of parking spaces available to you. The car park 
has also had new energy efficient LED lighting installed. 

Following this refurbishment we will improve both South 
Parade and Audus Street Car Parks. These plans have been 
agreed and works will be completed over the next year. 
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Online 
You can find out about all  
Selby District Council’s  
housing services online:  
www.selby.gov.uk. 
 
You can use the website 24hours 
a day, to make payments, for 
example home or garage rent, or to 
report any repairs and issues you 
may have. Our website also has 
a lot of information about all our 
services such as bins and recycling, 
Council Tax, Planning and more. 

Phone  
01757 705101
Phone line opening times
Monday – 8.30am to 5pm
Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm
Thursday – 8.30am to 5pm
Friday – 8.30am to 4.30pm 

Visit
Customer Contact centre, 
Market Cross Shopping 
Centre, Selby, YO8 4JS. 
Monday, Tuesday, Thursday 
and Friday - 9.30am to 4pm 
Wednesday - 10am to 4pm.

The out of hours emergency 
number for repairs and 
homelessness issues 
is 01653 600941.

Contact us:

Tenant 
Participation
vFollowing the introduction 
of Matthew Brown as the 
Tenant Participation Officer, 
it has been a busy and 
productive twelve months. 
We have seen more tenants 
getting involved in our engagement groups; for 
example, we have seen 60 new tenants show interest 
in joining in with tenant participation. This is giving you 
a voice to help us to develop our housing services. 

The Tenant and Leaseholder Scrutiny Panel has gone from 
strength to strength, concluding their review on repairs and 
moving on to scrutinise how we can improve our tenant 
engagement methods. We have introduced a Repairs and 
Maintenance Panel, who are involved in looking at how we 
manage our reactive and planned works to our properties. 

We listened and changed during the year. Some of you 
told us that the lack of opportunities for rural tenants to 
get involved needed to be improved. We now have regular 
local meetings in areas such as Byram and Eggborough. 
Our Estate Walkabouts have also been expanded with new 
locations added including Byram, Kellington, Sherburn–in–
Elmet, Barlby, Brayton and South Milford. As a result, we 
have resolved many local issues that are important to you.

If you want to get involved contact Matthew Brown 
at: mbrown@selby.gov.uk or 01757 705101. 

Editorial Panel 
The editorial panel works with us to 
ensure your regular Open Door magazine 
contains the information you need and 
keeps you up-to-date about our work. 
This can be carried out by email, over the 
phone or in person at the Civic Centre. 
If you would like to know more or get involved email: 
communications@selby.gov.uk or call 01757 292068. 

 

 
Total walkabouts this year: 
which has been split between all four  
areas: Abbots Road, Flaxley Road, 
Tadcaster and Byram. 

Number of tenants and  
resident association  
meetings: 

Approved
Tenants  

Editorial Panel
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Facts and figures for 

tenant engagement

How we work in your community
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