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Good progress is being made on
our current 2 phase’s of Decent
Homes works and we are still on
target to achieve the
Government’s Decent Homes
Standard for our housing stock
by the end of 2010.

Our contractors for this work are
both performing well and
achieving a high standard of
work. Current tenant satisfaction
is also very good with 96.5% of
respondents stating they were
either satisfied or very satisfied.

As reported in the last edition of
Open Door, Lovell are working in
Sherburn in Elmet and
surrounding villages with a
proposed completion in early
2010 for this phase of work.
Hobson & Porter are still working
in the Abbots Road area of Selby
and will complete works at a
similar time as Lovell.

* includes void properties and work carried out by other contractors

Decent Homes at 02/10/2009

Worked on
now Decent,

1071

Current Schemes
remaining, 180

Non-Decent: work still
required, 307

Refusals, 65

Decent: no
work required,

1534

Decent Homes condition surveys are
also progressing well in the Selby area
and should be completed by the end of
2009. Once completed the identified
works will be issued to our contractors
as the final phases.
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Following the successful procurement for our
pre-paint repairs project, Selby DC is pleased to
confirm that Geomatt Building Ltd from Leeds
has been appointed as principal contractors for
this work.
The vast majority of works will be to the exterior
of our housing stock and it is expected that there
will be very little disruption to our customers
during these works.
Typical works, where required, will be repairs to
the following items:-
• Soffits & Fascias
• Fences & gates
• Footpaths
• Roof eaves and ridge pointing

Works commenced in the Tadcaster area in early
November 2009 and the project is still in its early
stages and we are monitoring the contractor
closely. All tenants in homes where works are
planned will be contacted by Geomatt prior to
works commencing and all their operatives will
carry ID cards at all times. Please ensure you do
not allow access to your home to anyone without
ID.
Following the successful completion of the pre-
paint repairs surveys, a rolling programme of
pre-paint repairs will be commenced. This
programme has yet to be confirmed and we will
provide additional information when available.

Council Success in Fly Tipping
Prosecution
A Selby resident has been given a fine
of over £1,000 after he was found guilty
of illegally dumping his household waste
in a farmer's field, in a prosecution
brought by Selby District Council. On 24

April a complaint of fly tipping was made to Selby District
Council from a landowner in Wistow.  Council

officers went to inspect the seven bags of rubbish
which had been dumped there; within these bags there was a variety of household
waste including bedding, paperwork and clothing.  The paperwork left at the site led
Council officers to track down the person responsible.
Speaking after the case, Vice Chair of Selby District Council's Environment Board,
Cllr Mike Jordan, said, "Dumping waste illegally costs everyone money.  Between
April 2008 and March this year there were 342 reported cases of fly tipping in the
district.  These cost taxpayers over £16,000 to clear up.
"We won't hesitate to prosecute those who dump waste illegally, because dealing
with fly tipping ends up costing all of us more, and that includes the vast majority
of law abiding residents who take care of their local environment."

Environmental Health
Tel: 01757 292114

Fax: 01757 292109
 Email:envfeedback@selby.gov.uk

Your Re-cycling Centres at Selby and Tadcaster are open from
8.30 am to 16.00 pm (November to February).
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The government's Keep Warm Keep Well campaign
aims to reduce cold-related illness and deaths.
It has useful advice for you and your family on how
to stay warm and well over the winter. Key tips
include:
• Keep your home warm. Keep the main rooms you

use during the day at a minimum of 21°C (70°F)
and your bedroom at a minimum of 18°C (65°F)
at night when you're asleep. You can also use a
hot water bottle or electric blanket (but not both
at the same time) to keep warm while you're in
bed.

• Wrap up warm, inside and out. Several thin layers
of clothes are better than one thick layer. Don't
forget to wear hats, gloves and scarves. If possible,
stay inside during a cold period if you have heart
or respiratory problems.

• Keep active. Move around at least once an hour
and don't sit down for long periods of time. Even
light exercise will help keep you warm.

• Look out for elderly friends and neighbours. Check
they're safe and well through the winter. Make
sure they're warm enough, especially at night,
and have stocks of food and medicines so they
don't need to go out during very cold weather.

The Keep Warm Keep Well campaign also has
information on the financial and practical help that's
available to help you cope with cold weather.
For the complete collection of information on this
year's campaign, visit the Keep Warm Keep Well
website. The site includes three handy Keep Warm
Keep Well leaflets for:
• people over 60,
• people with disabilities or long term health

conditions, and
• families with young children

(Source: nhs choices your health, your choices website)

Volunteer Hosts Required
Could you host and support a young person aged 16+?
Could you be a good role model?

York Nightstop are currently recruiting hosts in Selby.

Host are paid £17 per night or £125 per week.
Contact us on 01904 652043 / info@york-nightstop.org.uk

Registered charity 1054890
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In the 2008 Tenant Satisfaction Survey we found out from you how you feel about us as a landlord and the services we
provide.  This survey has to be sent out every2 years by all local authorities in the country.
Between September and December last year we sent the Tenant Satisfaction questionnaire to 1600 tenants around the
district.  In total we received 894 completed questionnaires which represents 56% response rate.

A number of you identified some problems under a new
category that was included in the survey for the first
time this year – Anti-social Behaviour.

• 95% of you were very or fairly satisfied with the attitude
of staff

• 90% of you were very or fairly satisfied that the mess
was kept to a minimum

• 90% of you were very or fairly satisfied with the speed
of the work done

• 88% of you were very or fairly satisfied with the quality
of the repair work

• 79% of you were very or fairly satisfied with being told
when the workers would call

• 76% of you were very or fairly satisfied with the time
taken before work started.

What we will do:
We have already moved forward with some plans to improve services in our Housing Service Plan:

• Delivery of the new Tenant Participation Strategy Action Plan
• Continuing to improve housing stock to meet the Decent Homes Standard
• Improving the Airey Homes housing stock
• We have directly targeted and surveyed younger people (under 35) to see how we can work

with them and find out how they would like to see services improve for them.
• We have established an Anti-social Behaviour working party to review our policies and procedures

and establish actions to support the Respect Agenda.

If you would like a copy of the full results of the Tenant Satisfaction Survey, please telephone the
Housing Policy Team on 01757 292270.

Overall 77% of you are satisfied with the services
provided by us.

You told us that the 3 most important services were:
• Repairs and Maintenance 82%
• Overall quality of the home 64%
• Neighbourhood as a place to live 33%

Neighbourhood as a Place to Live
- Overall 85.6% satisfied

Satisfied

Postcode Area DN 93.8%
LS 88.6%
WF 70.6%
YO 83.9%
Yes 64.7%
No 79.3%

85.6%

Decent Homes work
completed
Total

Overall Satisfaction with Selby
District Council as a Landlord
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Community Engagement Forums, known as CEFs, are designed to give local people the opportunity to meet councillors,
council officers and representatives of other partner agencies e.g. the police, Highways North Yorkshire, North
Yorkshire Fire & Rescue. They aim to provide a focus for local discussion and to provide an opportunity for all sections
of the community to air issues of local concern. 
The CEF is made up of the district and county councillors who represent the area covered by that CEF, parish council
representatives, and co-opted members (perhaps local community activists or representatives of local organisations).
The Aims of the CEFs are:

Aim 1 - To give the local community the opportunity to meet with District, County and Parish Councillors, North
Yorkshire police and other statutory partners.

Aim 2 - To give the local community a role in the design, planning, implementation and monitoring of local services.

Aim 3 - To allow the community to highlight and prioritise local issues.

Aim 4 - To involve the local community in developing and delivering appropriate partnership responses to local issues.

Aim 5 - To feed back to the community on the actions taken and planned by partners.

Two pilot CEFs are now running in the Selby District:

Acaster Selby, Appleton Roebuck, Barkston Ash, Bilborough, Bolton Percy, Catterton, Colton, Grimston, Healaugh, Lead,
Kirkby Wharfe with Nth Milford, Newton Kyme, Oxton, Saxton, Steeton, Stutton,
Tadcaster East and West, Towton  Ulleskelf. 

Balne, Beal, Burn, Camblesforth, Carlton, Chapel Haddlesey, Cridling Stubbs, Drax, Eggborough, Gateforth, Hambleton,
Heck, Hensall, Hirst Courtney,
Kellington, Kirk Smeaton, Little Smeaton, Long Drax, Newland, Stapleton, Temple Hirst, Thorpe Willoughby,
Walden Stubbs, West Haddlesey, Whitley and Womersley.



Polish: Wesolych Swiat
Bozego Narodzenia or Boze

Narodzenie
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If you know the names of Santa’s 9
reindeer then please send your
name, age, address, telephone
number and your answers to:

Julie Tordoff, Selby District Council Housing
Services, Portholme Road,
Selby. YO8 4SB or Telephone the:
Housing Policy Team on 01757 292 270.
Closing date for entries is the 15th February
2010. Sweets for all winners.

Chinese: (Cantonese)
Gun Tso Sun Tan'Gung

Haw Sun

Cestit Bozic i Sretna
Nova godina

Bosnian:
(BOSANSKI)

Scots Gaelic:
Nollaig chridheil huibh

Welsh:
Nadolig Llawen

Latvian: Prieci'gus
Ziemsve'tkus un
Laimi'gu Jauno

Gadu!

Slovak: Vesele Vianoce.
A stastlivy Novy RokThai: Sawadee Pee

Mai or souksan
wan Christmas

Italian:
Buone Feste Natalizies

English:
Merry Christmas

Chinese: (Mandarin)
Kung His Hsin Nien bing Chu

Shen Tan

Portuguese:
Feliz Natal

What are the names of Santa’s nine Reindeer that pull his sleigh?



Flaxley Road Tenants and 
Residents Association held at the
Coultish Centre, Charles Street,
Selby

Tuesday 12th January 10 @ 6.30pm
Tuesday  9th February 10 @ 6.30pm
Tuesday  9th March @ 6.30pm
Tuesday  13th April @ 6.30pm

South Selby Tenants and 
Residents Association (formerly
Abbots Road) held at the Cunliffe
Centre, Petre Ave, Selby
Monday  11th January 10 @ 7pm
Monday  22nd February 10 @ 7pm
Monday  12th April 10 @ 7pm

Selby
Flaxley Road estate – Meet Outside of the
Coultish Centre, Charles St, Selby
Friday 5th March 10 @ 10 am
Friday 4th June 10 @ 10 am
Friday 3rd September 10 @ 10 am
Friday 3rd December 10 @ 10 am

Abbotts Road Outside of Cunliffe Centre,
Petre Avenue, Selby
Friday 5th March 10 @ 10 am
Friday 4th June 10 @ 10 am
Friday 3rd September 10 @ 10 am
Friday 3rd December 10 @ 10 am

Byram estate – Meet  Outside Byram Park Rd
Maisonettes
Wed.  3rd March 10 @ 10.30am
Wed.  2nd June 10 @ 10.30am
Wed.  1st September 10 @ 10.30am
Wed.  1st December 10 @ 10.30am

Tadcaster  -  Meet Outside of the
Tadcaster Office
Friday 19th March 10 @ 10 am
Friday 18th June 10 @ 10 am
Friday 17th September 10 @ 10 am
Wed.  10th December 10 @ 10 am

Sherburn – Meet Outside Sherburn
 Library
Tuesday 2nd March 10 @ 12.30 pm
Tuesday 1st June 10 @ 12.30 pm
Tuesday 7th Sept 10 @ 12.30 pm Tuesday
7th Dec 10 @ 12.30 pm

Selby Council Contacts:
To discuss your rent
• Housing Services
   01757 292270
• To report a repair
   01757 2921257

A new scheme has been set up across North Yorkshire and
York to publicise all of the homelessness prevention
initiatives available to home owners facing repossession
action by their lenders. The scheme, funded by
Communities and Local Government, will last for 12
months during which time it is hoped that as many home
owners as possible will benefit from the advice already
available to them.
Val Blood of HARP (Housing Advice Resource Project), the
Coordinator of the scheme, explained its aims. “There are
many sources of advice and information in North Yorkshire
that home owners with mortgage arrears can access. There
are also various Mortgage Rescue Schemes available
nationally and, in some areas, locally. However, many
home owners are not seeking advice about how they can
stay in their homes and this may be because they are not
aware of what help is out there – whether it be help in
defending repossession action at court or their eligibility
for the Mortgage Rescue Schemes.”
Val expressed concern about the number of homeowners
not attending court to defend repossession action taken
by their lender, and said that many people are having

possession orders made against them when there may
have been a way of resolving the issue. She urged anyone
with a court hearing to attend the hearing and get advice
from the Duty Adviser present on repossession days at
all courts in North Yorkshire and York.
Anyone with arrears who is concerned about losing their
home can approach Selby District Council for advice about
what housing options there may be available to them,
whether a home owner or a tenant. The Council will offer
advice and assistance and can provide information about
free legal advice available in that area. The Council can
also look at whether any of the Mortgage Rescue Schemes
would be appropriate.
Anyone wanting further information about this new
scheme, or advice about their
housing situation, can contact
Selby District Council’s
Housing Options Team on
01757 292125, or HARP
on 01845 521458.



If you need this newsletter in
any other format or language -
please contact Julie Tordoff -
01757 292270.

Supermarket
voucher

The winner
will receive a

£20
Result:  Unfortunately no one correctly identified the Autumn
edition photo.
If you know the location of this edition’s ‘spot the mystery location’
photo then please send your name, address, telephone number
and your answer on a postcard to:
Selby District Council Housing Services,
Portholme Road, Selby. YO8 4SB
or Telephone the Housing Policy Team on 01757 292 270.
Closing date for entries is the
15th February 2010.
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Chair –
Peter
Furminger

Tuesday 12th January 2010 at 2.00 pm @ Lady
Popplewell Centre, Sherburn.

When we move into Sherburn in January we will be
looking for 3 temporary members to join us who are
having or have had Decent Homes Work done to their
homes.  If you wish to join as a temporary member
please contact Julie Tordoff - details below.

Everyone is welcome and anyone wishing to attend
any of the meetings may do so as an Observer.

If anyone wishes to join the Major Works Group they
need to contact Julie Tordoff on 01757 292270 or
by email: jtordoff@selby.gov.uk

Tuesday 19th January 2010 Annual General Meeting
@ 2.00 pm - Coultish Centre, Charles Street, Selby

• We provide free transport to meetings.  Ring Julie
Tordoff on 01757 292 270 to book your place.

• We will pay your mileage expenses to and from
tenants meetings

• There is free tea, coffee and biscuits at every
meeting

• You can email the Tenants' Forum:
tenantsforum@selby.gov.uk

If you would like an issue discussed at the Tenant's
Forum, please contact Julie Tordoff on 01757 292270.

Chair – Alan Hartley

approved
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