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Social Board approved a review of the options for the future use and funding of the council’s
community centres on 6th January 2009. Work has been progressing through an experienced
Consultant who has a good awareness of best practice and funding opportunities on a local,
regional and national scale. This work includes a full review of costs and the current usage
of the centres and consideration of the potential of each scheme to deliver a wider community
use. Consultation events have been held at each of the centres providing the opportunity for
everyone to get involved and put forward ideas for the centres to be used more.
All the information collected will be assessed with a final report being presented to Social
Board in November 2009. It is envisaged that the report will outline the feedback in order for
the Board to review the results prior to the second part of the review process.
Further information about the progress of the review will be included in the next edition of
Open Door.
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A review of the Community Centres is underway. Although they are a valued
resource for current users, expectations and lifestyles have changed since
many of the centres were built and the Council needs to ensure they are
sustainable and fit for purpose in the future.
The council owns 12 community centres in the parishes of

 Selby (2)
 Sherburn in Elmet (2),
 Tadcaster (3),
 South Milford,

 Kellington,
 Eggborough,
 Womersley
 Byram.
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Hobson and Porter are well underway with work in the villages to the south and East of Selby, whilst
Lovell held an Open Day at the Regen Centre in Ricall so that tenants could choose their colour schemes.
They have started work in Riccall, North and South Duffield,  Osgodby and Thorganby, and will this week
start work in Barlby.

Decent Homes surveys are being conducted in the Abbots Road area of Selby, and in Sherburn and
surrounding villages. This will allow us to draw up the next schedules of work, which we anticipate will
start over the summer months
We are also “out to tender” for a prior-to-paint repairs contract, covering repairs to fencing, gates, gutters,
soffits, doors and windows. This will re-start a 6-year programme of external repairs and painting.

To make sure we secure the best contractor partner, in terms of both quality of work and value for
money, the tender process is quite long and complex. We do however expect to award the contract in
August, with work starting soon afterwardsCllr Gillian Ivey -

Chair Social Board

Decent Homes at 21/05/2009

Worked on now Decent, 397
Current Schemes  remaining, 171

Non-Decent: work still required, 948

Refusals, 35 Decent: no work required, 1606

Decent: no work required 1606
Refusals 35
Worked on now: Decent 397
Current Schemes remaining 171
Non-Decent: work still required 948

3157

The Government’s Decent Homes Standard (June 2006)
Requires all homes to be made decent to the standard by
December 2010.
To be classed as a Decent Home a home should meet the following
4 criteria: -

a) It meets the current statutory minimum standard for housing
Dwellings which fail to meet this criterion are those containing
one or more hazards assessed as serious (‘Category 1’) under
the Housing Health and Safety Rating System, which looks at
major risks in and around the home.

b) It is in a reasonable state of repair
Dwellings which fail to meet this criterion are those where either:
• One or more key building components are old and, because of

their condition, need replacing or major repair; or
    [key building components are defined as: - external walls,

lintels, roof structure and covering, chimneys,
windows/external doors, central heating boilers, gas fires,
storage heaters, electrical
wiring].

• Two or more of the other building components are old and,
because of their condition, need replacing or major repair.

    [other building components are kitchens, bathrooms, heating
distribution systems].

c) it has reasonably modern facilities and services
Dwellings which fail to meet this criterion are those which lack
three or more of the following:
• a reasonably modern kitchen (20 years old or less);
• a kitchen with adequatespace and layout;
• a reasonably modern bathroom (30 years old or less);
• an appropriately located bathroom and WC;
• adequate insulation against external noise (where external

noise is a problem); and
• adequate size and layout of common areas for blocks of flats.

A home lacking two or fewer of the above is still classed as
decent, therefore it is not necessary to modernise kitchens and
bathrooms if a home meets the remaining criteria.



d) It provides a reasonable degree of thermal comfort
Ths criterion requires dwellings to have both effective insulation
and efficient heating.
The Selby DC Decent Homes Standard, DHS (from SDC Business
Plan Nov. 2006)
The Selby DC DHS is slightly better than the Government’s DHS,
and provides for: -
Meeting the Government’s Decent Homes Standard by: -
• Addressing all failed elements that cause a home to fail or

potentially fail the Governments DHS.
   [Note – this does not provide for addressing failed elements

which do not result in  the home being classed as failing or
potentially failing].

Installing Additional New Kitchens
• Renewing additional (approx. 500) failed kitchens over 30

years old which had not resulted in a failure or potential failure
of a home, and would not otherwise be renewed.  These
kitchens will be predominantly where the home is to be rewired
and savings in the long-term, in costs and disruption to tenants,
will be made by doing the kitchen at the same time as the
rewire.
These kitchens will also allow rationalisation at street level.
[e.g. if all kitchens in a street are surveyed as failed and all
but one kitchen failure has resulted in the home being identified
as failing the Government’s DHS or potentially failing, then
rationalisation at street level will consider if the remaining
kitchen should be added to the programme].
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Some frequent questions are:
Do I have to save before I can have a loan?
No anyone can apply for a loan once they have joined and
deposited a minimum £1 of savings. We encourage savings by
offering better loans rates if you have already saved on a regular
basis. Our loans information leaflet gives full details of loan
products.
Can I borrow if I have a poor credit score?
Every application for a loan is based on your individual ability to
pay back the loan and we don’t use credit scoring like the banks.
We will not lend you more than you can afford to borrow. We will
need to have a full picture of your finances and any other debts
you have to agree a loan.
What is the minimum amount I can save?
You can save anything from £1 to £10,000 maximum. It’s not
just for regular payroll savings, you can make deposits as, and
when, you wish.
When does the scheme start?
18 May 2009.
Why is Selby District Council promoting the credit union to its
employees and tenants?
North Yorkshire Credit Union is fundamentally different from
banks and building societies. The credit union is owned by its
members for their mutual benefit, the result being that the more
money that is saved and lent out the better the return for its

members. Unlike banks and building societies the credit union
doesn’t have highly paid staff or shareholders.
All the profits are returned to the member shareholders as an
annual dividend.  In addition it meets the objectives of our
financial inclusion strategy to improve our customer’s access to
affordable financial services as our customers will be able to
access small loans at reasonable interest rates.  This sort of
service is currently unavailable in this area which has led to
customers using doorstep lenders.
What interest will I get on my savings?
Because every saver is a shareholder, rather than interest you
will receive a Dividend on your savings. This is agreed by the
members at the annual general meeting. For the last three years
the dividend paid by York Credit Union has been 2%. From later
this year, credit unions will be able to offer interest on savings.
How safe will my money be?
The credit union is fully regulated by the Financial Services
Authority and is a member of the Financial Services Compensation
Scheme, guaranteeing the safety of its savers’ money. What’s
more, it provides free life savings insurance, and loan protection
insurance.
How do I join North Yorkshire Credit Union or find out more
information?
Go to www.nycu.org.uk for more information and to download an
application form. Or contact the credit union, phone (01904)
676633 or email  office@nycu.org.uk or contact  Access Selby.

The North Yorkshire Credit Union
The North Yorkshire Credit Union, which has been part-funded by
the Selby District Council,  launched on 18th May after receiving
the go-ahead by the Financial Services Authority.
The credit union will provide a safe and secure place for people to
save and borrow. Authorised and regulated by the Financial
Services Authority, savings will be protected by the Financial
Services Compensation Scheme.  Members will be able to save up
to £10,000.

Selby District Council tenants and anyone who lives or works in
North Yorkshire or York can now join. Credit Union members will
be able to pay money into their accounts using Pay Point at any
Post Office or Pay Point store, or by electronic transfer too and
from their own bank accounts.
Once you have joined the Credit Union as a member you can apply
for a variety of loan products. We offer small loans up to a maximum
of  £7500, there are no set up costs of early redemption fee for
paying off loans early.



54

Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09
Repairs Completed 944 1625 2383 3257 4030 4884
Surveys Completed 631 1067 1492 2041 2502 3027
Satisfied 608 1026 1438 1963 2395 2878
Satisfaction % 96.4% 96.2% 96.4% 96.2% 95.7% 95.1%

YOU SAID Action Responsible Officer

Trees needing
maintenance

Action to be taken to
maintain current trees

SDC

WE DID:

Issue Action Progress

Ashtree Walk/Stutton
Road

Miscellaneous shrubs
and turf

Overgrown hedge

Strip out and rebed with shrubs
and some turfing

Ongoing

STUTTON ROAD
CONSULTATION ACTION PLAN

Completed.

Preventing sunburn 
To prevent getting sunburnt, avoid strong sunlight whenever possible, especially if
you are fair-skinned, and cover up with loose clothing and a hat. Thickly apply
sunscreen with an SPF (sun protection factor) of at least 15 before going out in the
sun.
Try to avoid going out when the sun is at its strongest, between 11am and 3pm, and
use weather reports to get an idea of the sun index or UV index, which can tell you
how strong the sunlight will be.
Choose a lotion that protects against both UVA and UVB rays, for maximum protection.
When buying sunglasses, look for a style with UV filters.
Applying sunscreen
Sunscreen should be applied half an hour before going into the sun, so it has time
to sink into the skin.
Make sure you use a generous amount of sunscreen. Research shows many people
do not use enough cream to give proper protection. Pay attention to skin near the
edges of clothing, such as straps and necklines, which are easily missed.
Reapply sunscreen regularly. Remember that it can rub off on towels or sand, or from
going in the water. Even water-resistant sunscreen should be reapplied, because you
can rub it off when you towel-dry yourself after swimming.
It's a good idea to use a stick application with higher SPF for exposed areas such as
your nose, ears and lips, which tend to get burnt.
Similar standards for SPF ratings have recently been established in Europe, the US
and Australia. Be safe when buying sunscreen abroad and always ask the
pharmacist for advice on the effectiveness of a particular product. Protect your child
Babies under 12 months should be kept in the shade and covered up with a high
factor sunscreen. Encourage young children to play in the shade, and make sure
they wear sunhats and a high SPF lotion.

Repairs Satisfaction - Cumulative - 6 months to March 2009

Selby District Council have evicted a tenant in
Selby for anti-social behaviour.  The tenant and
“friends” have been responsible for thousands of
pounds worth of damage to the inside of the
property and have caused nuisance to many of
the residents in the block.

These were sent to the Tenant Services Authority and, along with all other responses from social
landlords' tenants, are being used to inform and formulate a regulatory framework that puts
tenants’ priorities first.  From Spring 2010 the Tenant Services Authority will regulate all landlords
of affordable housing including housing associations, ALMOs and local authorities.

4. What Choice do you have?
A. Repairs choice in time ie am or pm; late evenings or 

Saturday morning; but more work needed to make 
system better.
B. Do feel that tenants get a lot of choice – Decent Homes

has been really effective – choice has been excellent.
C. Tenants would like more involvement in Open Door – 

and SDC and tenants.
D. Would like more involvement in estate management 

(budget restricts some areas of improvement).
No choice in:

• Continuity of Standards from Call Centre
• Involvement in appointing contractors
• Changing rules without consultation (ie smoking 
ban)
• Common sense approach on surveys
• Being able to carry forward training budget
• Not enough choice in what is prioritised (ie Estate

      Improvements)
• More choice in lettings (sensitive area)
• What is in existing property when moving in

E. No choice.
• Repairs appointment – none given.  Just told it will 
be done within a set time eg 5 days etc.
• Never been consulted on issues eg Rent levels,
Improvements etc.
• Only once given a choice and that was on Stock 
Transfer.

F. No choice.

1. What is an Excellent Service?
A. Acceptance (ie mobility and accessibility issues) ie courtesy

and respect
B. Value for money (price)
C. Well trained Staff.  Helpful, understanding and a good listener
D. Access
E. Consistency
F. Meaning Excellence:

• Politeness; good service (courtesy)
• Response time
• Local Service (geographical)
• Small queues
• Able to attend in person
• Treated as an individual
• Having someone who is fully trained in individual needs.

G. Better support service – Provide an on site warden.
H. Well maintained grounds
I.  Life lines:  working correctly and a quick response when used.
J. Doing things on time
K. Resident support officer/warden on site
L. Garden Benches
M. Scooter Stores
N. Guest room for Relatives:  Can only be opened by master key

and when anyone stays they have to leave the room unlocked.  
Also sofa bed should be pulled out and made up for elderly visitors.

O. Lift very noisy.  (Today’s specification for lifts is intrusive in 
a sheltered scheme like this one.)

3. What is a Good Landlord?
A. Tenants treated as customers
B. Customer liaison (communication from both sides –

customer/council)
C. SDC to review/ensure contractors comply with contracts
D. Ensure all Managers involve tenants where contractors

are appointed
E. Repairs completed on time
F. Increase housing staff
G. Better training for housing staff/officers
H. Same rules for entire district
I. Comply to and enforce policies/tenancy agreements
J. Ask tenants if they want another vote for Transfer
K. District/Parish/County Councils to better communicate
L. Compliance to lettable standard
M. Central
N. “Top Man” from council to visit once in a while and see

what’s going on.
O. Manage contracts.  (Ensure work is done – eg 

gardening).

2. How does your Landlord perform?
A. Decent Homes Work
B. Improved daily repairs. (Timescales could be better)
C. Listen to tenants more (improved services through listening)
D. • Poorly – 20 year old furniture in communal lounge
     • Old carpets
E. Kitchens – Health and Safety issue they are dangerous as

they have sharp edges and the edges also drop off some times.
F. Window Cleaner - Good
G. External:  Leaves left on the grounds/not cleared away
H. Snow and Ice:  More Grit and Sand needed.
I. Call Centre:  They are a long time before they answer.
J. Good Service is:

• Window Cleaning;
• Repairs;
• Security (other people around)

K. Bad Service is:
• Residents living in the scheme have to hire Communal 
Lounge for funerals (need to show some compassion);
• Cost of rechargeable repairs (£176 for a new lock);
• No on site Warden;
• Grounds not maintained to a satisfactory standard;
• Laundry -  machines need replacing (in situ since 1991)
The residents have been promised for 3 years now that they
would be replaced.

L. Some work could be done with sub contractors (gas, gardens
etc).  Waiting for repairs - timescales

M. Poor communication between staff and tenants re
repairs/across the board.

N.  Availability of stock – waiting lists.  (Feedback needed to TSA)
O.  Publicise what we are doing – garden scheme
P.   Listen to tenants more
Q.  Details passed onto new members of staff
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Right - Under 10 year olds Winner is:
Cameron Chapman from Barlby

a s u n s h i n e b
c u d s e o c e a n
b i k i n i e f g h
e t i j k o c k l t
a c m s h o r t s o
c a t n l o e k p w
h s q a v x a w e e
j e d y a c m e z l
e e s u n c r e a m
p a s s p o r t g h

Left - Over 10 year olds Winner is:
Chloe Hill from South Milford

Words to find:
Bikini, jetski, snorkel,
passport, beach, towel, shorts,
ocean, sunshine, icecream,
suitcase, pedalo, suncream�

Colouring
Competition
Winners
from previous issue
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Flaxley Road Tenants and 
Residents Association:

Tuesday 14th July 09 @ 6.30 pm
Location:  Coultish Centre, Selby
Tuesday 11th Aug 09 @ 6.30 pm
Location:  Coultish Centre, Selby
Tuesday 8th Sept 09 @ 6.30 pm
Location:  Coultish Centre, Selby
Tuesday 5th Oct 09 @ 6.30 pm
Location:  Coultish Centre, Selby
Tuesday 10th Nov 09 @ 6.30 pm
Location:  Coultish Centre, Selby
Tuesday 8th Dec 09 @ 6.30 pm
Location:  Coultish Centre, Selby

South Selby Tenants and 
Residents Association  
(formerly Abbots Road)

Monday 13th July 2009 @ 7.00 pm
Cunliff Centre, Petre Ave, Selby
Monday 24th August 2009 @ 7.00 pm
Cunliffe Centre, Petre Ave, Selby
Monday 5th October 2009 @ 7.00 pm
Cunliffe Centre, Petre Ave, Selby
Tuesday 15th Dec 09 @ 6.30 pm
Location:  Coultish Centre, Selby

Selby, Flaxley Road estate 

Friday 4th September 09 @ 10 am
Location:  Coultish Centre, Selby Rd
Friday 4th December 09 ) 10 am
Location: Coultish Centre, Selby

Abbots Road estate

Friday 4th September 09 @ 9.30 am
Location:  Cunliffe Centre, Petre Ave, Selby
Friday 4th December 09 @ 9.30 am
Location:  Cunliffe Centre, Petre Ave, Selby

Byram estate

Wed. 2nd September 09 @ 10.30am
Location:  Outside Byram Park Rd Maisonettes
Wed.  2nd December 09 @ 10.30am
Location:  Outside Byram Park Rd Maisonettes

Tadcaster

Friday 11th Sept 09 @ 10 am
Location: Tadcaster office
Friday 11th December 09 @ 10 am 
Location: Tadcaster office

Sherburn

Tuesday 1st Sept 09 @ 12.30 pm
Location:  Outside Sherburn Library
Tuesday 1st Dec 09 @ 12.30 pm
Location:  Outside Sherburn Library

Selby Council Contacts:

To discuss your rent
• Housing Services
   01757 292270

• To report a repair
   01757 292125



If you need this newsletter in any other
format or language – please contact
Julie Tordoff – 01757 292270.

Supermarket
voucher

The winner
will receive a

£20
Result:  Mr Broadley of South Milford correctly identified the Spring
edition photo as being the Gate House of RAJ Thompson
Engineering and Environment Resources Group on the A162 west
If you know the location of this edition’s “spot the mystery location”
photo below then please send your name, address, telephone
number and your answer on a postcard to:
Selby District Council Housing Services,
Portholme Road, Selby. YO8 4SB
or Telephone the Housing Policy Team on 01757 292 270.
Closing date for entries is the
15th August 2009.
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Dates of future meetings:
Tuesday 21st July  -  2.00 pm   -  Coultish Centre, Charles
St, Selby – Agenda:  Support Systems – Telecare Lifelines
and Equipment demonstration;
Tuesday 18th August  -  2.00 pm  -   Anne Sharpe Centre,
Byram  - Agenda:  State of the Area Address;
Tuesday 15th September  -  2.00 pm  -  Cunliffe Centre,
Petre Avenue, Selby – Agenda:  Community Centres

• We provide free transport to meetings.  Ring Julie
Tordoff on 01757 292 270 to book your place.

•  We will pay your mileage expenses to and from
tenants meetings

• There is free tea, coffee and biscuits at every meeting
•  You can email the Tenants’ Forum:

tenantsforum@selby.gov.uk

If you would like an issue discussed at the Tenant’s
Forum, please contact Julie Tordoff on 01757 292270.

Chair –
Peter
Furminger

Tuesday 14th July 2009 at 2.00 pm
Tuesday 11th August  2009 at 2.00 pm
Tuesday 8th September 2009 at 2.00 pm

at the Cunliffe Centre, Selby

Everyone is welcome and anyone wishing
to attend any of the above meetings may do
so as an Observer.

If anyone wishes to join the Major Works
Group they  need to contact Julie Tordoff on
01757 292270
or by email: jtordoff@selby.gov.uk


