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Next Phase:
The next phases will see homes in Stutton and Tadcaster 
have modernisation work done by Lovells, and homes 
in Beal, Birkin, Kellington and Fairburn will have work 
done by Hobson & Porter. 
These combined schemes will see a further 160 homes 
reach the Selby decent homes standard.
Informing and Listening:
Prior to the work in Tadcaster starting in August, an 
open day was held at Rosemary Court on the 1st August 
2008.  
Acting on What You Say
This event was held for residents to find out more about 
the proposed upgrading and speak to those involved.  
Representatives from Selby District Council, the 
contractors carrying out the work and members of the 
Selby Tenants Major Works Group (an independent group 
that represents the interests of tenants) were on hand 
to speak with residents about any aspect of the scheme. 

Chair of Selby District Council’s Social Board, Cllr Gillian 
Ivey, said: “This refurbishment scheme demonstrates 
a major investment in Selby District Council’s homes 
and will raise standards for all of our tenants.  Work is 
taking place in stages across the district as part of the 
two-year programme.  It’s been designed to ensure that 
tenants receive the best service possible within the 
resources we have.  Delivering a balanced and 
sustainable budget that meets residents’ needs is a 
key priority for the Council.

“This is a major programme of refurbishment so we’re 
keen to give residents a chance to speak directly to the 
Council and the contractors carrying out the work, as 
well as the independent tenants’ group at this special 
event.  They can raise any concerns or make any 
comments.  It’s important for us to be able to explain 
what the we’re doing, but we also need the support of 
residents if we’re to deliver the refurbishment work as 
effectively as possible.”

Decent Homes

Tell Us How 
We’re Doing
As with all repairs and 
modernisation work carried out 
by or on behalf of the council, 
tenants are asked to complete a 
short customer satisfaction 
survey, and where this has been 
done the results have been very 
positive, however the number of 
surveys returned has been low. 

These surveys are important to 
us so that we can build on our 
success and also eradicate any 
poor performance, giving future 
customers a chance to receive 
the excellent service that they 
should expect

Chair of Selby District Council’s 
Social Board, Cllr Gillian Ivey, 
said: “This refurbishment 
scheme demonstrates a major 
investment in Selby District 
Council’s homes and will raise 
standards for all of our 
tenants.“
Progress:
Progress is beginning to gather pace with 3 
phases complete, and 2 more underway, 
keeping Selby on target for all homes to 
reach the decent homes standard by the 
end of 2010.

Left to right:  Jean Allerton -Vice Chair 
Major Works Group; Cllr Gillian Ivey – 

Chair of the Social Board and 
Liz Gibson - Lovells

Summer Edition 2008

IN THE NEXT ISSUE:  
RESULTS OF THE GARDENING COMPETITION... 
...SO KEEP THOSE ENTRIES COMING IN.
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This will shortly be delivered to your 
homes.  Please complete it and tell us 
what you think about us as a landlord and 
the services we provide.
In the last one you said we needed to 
improve contact, communication and 
involvement.

Since then we have:  
• Opened Access Selby as a one stop for 

all services; 
• Delivered a Tenant Participation 

Strategy Plan – eg Editorial Panel, Major 
Works, Empty Property (void) 
Inspectors; 

• Carried out Decent Homes work in 

Brotherton and Byram to 74 properties;
• Introduced an appointments system for 

repairs – there were 72 appointments 
made in July 

• Introduced Personal Digital Assistants 
(PDAs)

We look forward to what you have to say 
this time.

Riccall School Council members meet the Leader 
and Chairman of Selby District Council.

TENANTS SATISFACTION SURVEY
(also known as the Status Survey)

GIVING YOUNG PEOPLE MORE 
OPPORTUNITIES TO GET INVOLVED

We’re helping to ensure, shape and sustain the future of 
democracy by encouraging young people to get more involved 
in local political decision making. We’re supporting Selby District 
Youth Council, we’re involved in the up coming national Local 
Democracy Week and we host the Junior Chair of Selby District 
Council’s annual visit.  Most recently, we invited Riccall 
Community Primary School Council to come and learn more 
about local democracy and find out what we do for the 
community.
The 7 to 11 year olds quizzed the Chair, Leader and Chief 
Executive of Selby District Council on our elections, policy 
and decision making processes before, moving on to view a 

fascinating exhibition of Council services. 
Exhibits on Homelessness and how to apply for housing were 
included along with a range of services supplied by other 
departments which Housing are involved in sometimes such 
as:
our food safety machines and noise monitors;
our glass cased cockroach, insect and rat droppings collection;
our waste, composting and recycling displays;
our planning, development control and urban redevelopment 
designs.
For more information contact Tim Williams on 01757 292078 
or email  twilliams@selby.gov.uk
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The last year at Flaxley Road TARA has been a roller-coaster but 
we hope to build on a solid footing for the future.
In the last 12 months led by and in cooperation with Barker Drive 
Neighbourhood Watch and Selby Town Council, we have achieved 
replacement of some older sodium street lights with more modern 
and more energy efficient white lights, in areas that were poorly 
lit. We are hoping to carry this program further when funding is 
available.
Some trees and shrubs have also been trimmed or removed when 
necessary to improve access and visibility as well as personal 
safety.
We participated in the Fun Day jointly with the Coultish Centre.
Looking to the future we are hoping to get a final resolution of 
the problems caused by the Community Garden adjacent to 
Normandy Close / Dixon Gardens; we always welcome new 
members and want to hear your views.  If you live in the Flaxley 
Road area please come along and increase our membership.  We 
attract regular support from Selby Council, the Police and our 
local councillors.  We are also represented on the Tenants Forum.
Margaret Bate – Chair

“What We’ve Achieved”

The Major Works Group was established five years ago 
to participate and oversee major improvements and 
repairs as well as the Decent Homes Programme.  The 
aims of the group are to work our Landlord – Selby 
District Council – to ensure tenants are informed about 
decisions regarding modernisation and major work 
programmes.  We may request and comment on written 
or verbal reports, including performance reports, plus 
other information.  

Work has commenced in the following areas:  Brotherton; 
Byram; Whitley Bridge, Balne, Womersley, Criddling 
Stubbs and Tadcaster

We work with two main contractors ie Lovell and Hobson 
& Porter and regularly carry out spot checks and report 
back on these to the Major Works Group meetings which 
are held monthly. 
Dave Minter - Chair of MWG

Flaxley Road Tenants and 
Residents Association

Major Works 
Group

The current 
committee is made 
up as follows:
Chair:
Mrs Margaret Bate
Vice Chair:
Miss Eileen White
Treasurer:
Mrs. Monica Chambly
Secretary:
vacant
Mrs Peggy Steward
Mrs.Margaret Thompson
Mrs Josie Richardson
Contact can be made on:  
07907 877388

left to right: Back:  Joe Scrancher, Ron Webb, Linda Hartley, 
PaulBurton, Nina Furminger, Peter Furminger Front: Dave Minter (Chair), 

AlanHartley (Secretary, Jean Allerton (Vice Chair)
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A questionnaire will be coming out to residents in the area over the coming months and I hope 
you will take the time to fill it in as this is your chance to say what you would like to see on the 
estate.  The Chair would like to thank Selby AVS for assisting us in putting together this 
questionnaire. 
New members are always welcome at the group so if you live in the area that we cover please 
come along and join us.  The group will also ensure we maintain regular support from our local 
councillors and that we are represented on the Tenants Forum.  We would also like to thank SDC 
Housing for continuing to support the group. Paul Burton – Chair

The Editorial Panel Members are:

South Selby Tenants and 
Residents Association 
(formerly known as Abbots Road Tara)
In the last 12 months and in cooperation with Selby District Council, we have achieved 
and established the following:

Editorial Panel
This group was set up 3 year ago with volunteers from the Tenants Forum who were given the task of 
overseeing the production of the Tenants Handbook; Tenancy Agreement and other publications by Selby 
District Council.  The objective being to ensure they are written in plain English without the use of jargon.
The main task is the production of “Open Door” the tenants quarterly magazine.  The magazine is “for 
Tenants by Tenants” and this is not an easy task when trying to find material and photographs that are 
of interest to Tenants.
The Panel meets 4 times a year to produce the magazine but can be called upon at any time to review 
other documents that Selby District Council want to send out to tenants.

Over the last 12 months we have:

Agreed and 
established 

the Welcome 
Pack

Agreed the 
new Tenancy 

Agreement

Agreed the 
Stutton Road 
Consultation 
Newsletter

Agreed the 
Service 

Standards for 
Adaptations

The Panel is always open to new ideas and everyone is welcome to volunteer and join.  The only qualification 
is that you must live in a council property.  If you are unable to join the Panel you can always send in 
articles, letters and ideas for inclusion. Peter Furminger – Coordinator

Paul Burton, Linda Hartley, Jean Allerton, Nina 
Furminger and Peter Furminger.
To contact the Editorial Panel:
Write to:  The Editorial Panel, Selby District 
Council, Civic Centre, Portholme Road, 
Selby YO8 4SB

Email:  tenantseditorialpanel@selby.gov.uk 
or
housingservices@selby.gov.uk
Telephone: Julie Tordoff, Assistant Policy and 
Partnership Officer – 01757 292270

Left to right: Paul Burton, Linda Hartley, Jean Allerton, 
Nina Furminger and Peter Furminger.
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26 cans and 20 bottles of booze seized and 5 open bottles poured away on the 
4th July on Woodlands bus stop, off Stutton Road, Tadcaster.
A group of youths were encountered and were found to be openly drinking alcohol. 
They had with them packs of beers as described above.  Police officers seized the 
booze and poured away the open bottles.

Some tenants with solid fuel are using Petcoke which is petroleum based.  
It is not recommended to burn this type of petcoke as it burns very hot and may 
damage the grate and other parts of the appliances.  
There are some petcoke blends that are sold and listed as authorised fuels for 
smoke control areas.
Please be aware if you do use petroleum based Petcoke and damage is caused 
to appliances then you may be recharged with the cost of repair or replacement 
of appliances.

First two phases of sdc housing’s mobile 
working project are now live
Our teams of repairs operatives and inspectors have been issued with Personal 
Digital Assistants (PDAs) and now receive their work on line rather than via printed 
job tickets.  We are aiming to provide a more efficient service and value for money.
They use their PDAs to record how long they spend doing a job, the work they have 
carried out and whether any follow on work is required. This information is 
automatically uploaded to our computer system, and any new jobs are raised.
At the centre of the operation is a console, which allows us easily to see an 
operative’s workload, and to allocate work. It means that within minutes of a 
customer phoning in with a repair, the details of the job can be sent to the 
appropriate worker, wherever they are.
“In terms of efficiency and improvement we are already seeing the benefits”. Operations Manager: K Hall states. “If one of my 
staff’s first call is in Tadcaster for example, they can go straight to site without having to come to Selby to pick up all the details 
of the job. And if a customer nearby calls with a problem, we could send all the relevant information out to the PDA and where 
necessary complete the job there and then. This will improve the service delivery to our customers”
The new developments have also allowed us to offer “repairs by appointment” – allowing customers to book a time for work 
to be carried out on their homes
The next phase will involve using the PDAs to conduct surveys, to collect information about the condition of our properties, 
and plan repairs and improvement programmes

Safer 
Neighbourhoods 

Team - Alcohol Seizure
WE DID

Health and Safety – Solid Fuel

You Said Action Responsible Officer
Young people congregating in 
the play area and at bus stops 
leading to some older 
residentsafraid to go out.  
Litter, drinking, and glass 
bottles.

Issues have been included in the local police patrol 
plan.  Officers from Roads policing group, Firearms 
Support Unit and all Tadcaster officers made aware 
and asked to patrol area. PCSO asked to conduct high 
visibility foot patrol in area–  An ongoing/continuous 
issue.

Community Safety 
Partnership

STUTTON ROAD 
CONSULTATION ACTION PLAN
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THE CREDIT

Flaxley Road estate

Abbots Road estate

Byram estate

Tadcaster

Sherburn

Area Housing Officers regularly walk 
about the areas they manage looking 
at estate management issues. 
Tenants can now join Area Housing 
Officers on joint estate walks. 
Representatives from the police, 
community safety team, 
environmental health and local 
Councillors will also be available to 
answer your queries.

Friday 
5th September 08 @ 10 am
Location: Coultish Centre, 
Selby
Friday 
5th December 08 @ 10 am
Location: Coultish Centre, 
Selby

Friday 
12th September 08 @ 9.30 am 
Location:  Cunliffe Centre, 
Petre Ave,Selby 
Friday 
12th December 08 @ 9.30 am
Location: Cunliffe Centre, 
Petre Ave,
Friday 
13th March 09 @ 9.30 am
Location: Cunliffe Centre, 
Petre Ave,Selby

Tuesday 
2nd December 08 @ 9.30 am
Location: Outside Byram 
Park Rd maisonettes
Tuesday 
3rd March 09 @ 9.30 am
Location: Outside Byram 
Park Rd maisonettes

Friday 
19th September 08 @ 10 am
Location: Tadcaster office
Friday 
19th December 08 @ 10 am
Location: Tadcaster office
Friday 
20th March 09 @ 10 am
Location: Tadcaster office

Wednesday 
3rd December 08 @ 10 am
Location: Outside 
Sherburn Library
Wednesday 
4th March 09 @ 10 am
Location: Outside 
Sherburn Library

Estate 
Walkabouts

CRUNCH

THE TIGHTENING SQUEEZE

Key item rises over the last year

If you are feeling the credit crunch and having difficulties with 
paying bills and your rent then check:

• Are you getting Housing Benefit?   Call for advice.
• You might be entitled to help from
Pension Service (for pension age customers) 
or Jobcentre Plus (for working age customers)
• Working and on low income?  Contact Tax credits for advice.
Living alone? You may be entitled to Council Tax Discount

Benefits Service  			  01757 292155
Council Tax  				  01757 292181
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Tenants’ Forum 
meetings:

Spot the mystery 
location competition

Monday 15th September 7.00 pm
Cunliffe Centre, Petre Ave, Selby
Monday 20th October – AGM 7.00 pm
Cunliffe Centre, Petre Ave, Selby

If you need this newsletter in any other 
format or language – please contact 
Julie Tordoff – 01757 292270.

Dates of future meetings:
Tuesday 16th September 2.00 pm - 
Anne Sharpe Centre, Byram
Tuesday 21st October 2.00 pm - 
Cunliffe Centre, Petre Avenue, Selby
Tuesday 18th November 2.00 pm – 
Calcaria House, Tadcaster
Annual General Meeting
Tuesday 16th December 2.00 pm - 
Cunliffe Centre, Petre Avenue, Selby

 We provide free transport to 
meetings.  Ring Julie Tordoff on 
01757 292 270 to book your place.
 We will pay your mileage expenses 
to and from tenants meetings
 There is free tea, coffee and biscuits 
at every meeting
 You can email the Tenants’ Forum: 
tenantsforum@selby.gov.uk  

If you would like an issue discussed 
at the Tenant’s Forum, please contact 
Julie Tordoff on 01757 292270.

voucher

The winner 
will receive a

£20

Abbots Road Tenants and 
Residents Association:

Selby Council Contacts:
To discuss your rent
• Housing Services

01757 292270
• To report a repair

01757 292125

Tuesday 14th October 6.30 pm
Coultish Centre, Selby 
Tuesday 9th December 6.30 pm
Coultish Centre, Selby

Flaxley Road Tenants and 
Residents Association:

OPEN
DOOR
The Newsletter by 
tenants for tenants

Result:  Mr Ardrian Corbally of Selby correctly identified the 
Spring edition photo as being the Dennison Road Canal Bridge 
in Selby.
If you know the location of this edition’s “spot the mystery 
location” photo below then please send your name, address, 
telephone number and your answer on a postcard to:
Selby District Council Housing Services, 
Portholme Road, Selby. YO8 4SB 
or Telephone the Housing Policy Team on 01757 292 270. 
Closing date for entries is the 
15th October 2008.


