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This planned programme of works is
based on the needs of each property,
but has included the refurbishment of
bathrooms, kitchens, central heating
systems, structural upgrades and new
roofs, doors and windows. Some of
these improvements will ensure
tenants’ housing becomes more energy
efficient – an important issue during the
cold winter months.

Councillor Gillian Ivey said, “Keeping the
homes of our tenants in a good state of
repair is a priority for this authority –
there isn’t an end date to this work – it is
continuous as we seek to provide the
very best accommodations for families
and individuals in our district. 

“This also supports our vision for the
next five years to make the Selby district
a great place to enjoy life. We want
everyone to have the opportunity to live
a healthy and happy life – and where we
live, our home is usually the most
important priority for all of us.

“This work benefits both existing
tenants and future generations as we
ensure our housing stock remains fit for
purpose and suitable for the needs of
the district.”

You may remember from the last issue
that we had just completed our
£3.45million refurbishment project to
bring all 84 of our Airey homes across
the district up to date over three years.

Clive and Lynda Smith are tenants in
one of our Appleton Roebuck Airey
properties and they’re delighted with the
work done to their home saying: "We
were very pleased with the work done. It
has made life much easier and I'd like to
thank both the council and the lads who
did the work.”  

Cllr Ivey added, "We know that keeping
warm in winter is a big issue for many
tenants.  By carrying out this work and
making these homes better insulated,
we can help residents keep their winter
heating costs down.

"It's been good to see the direct benefit
this brings to our tenants and meet the
families who will really feel the
improvement this winter.  This project
has delivered real benefits to our
tenants and we hope that they will
continue to enjoy living in their
properties for many years to come."

Welcome to the Spring issue of Open Door, containing all the latest news on local services and useful
contact information. We hope you’ll find it interesting and informative.

If there is anything in particular that you would like to see in future issues of Open Door, do let
us know. And, don’t forget, that you can also choose to receive future issues by email rather
than through the post – just email us on communications@selby.gov.uk and we’ll do the rest.

Welcome
Open Door – Spring Edition 2015

www.selby.gov.uk

Investing in improvements

Inside
Find out about:
• How to report repairs
• Combat Condensation
• Housing Revenue

Account Update
• Rents
• Elections Information
• Affordable rural housing
issues

Over the last 12 months, tenants in the Selby district have benefitted to the
tune of £4.25 million from our scheduled repairs and investment programme.
This rolling programme of works aims to improve homes as needed to ensure
high standards for our Council owned properties.



We’re responsible for the repairs to
more than 3,100 houses, flats and
bungalows. If you need a repair, you can
speak to a member of our repairs team
who will explain how long the repair will
take.

Your Tenancy Agreement and Tenants’
Handbook contains full information on
who is responsible for different types of
repairs and how quickly we can carry
them out, but we’ve included a rough
guideline (right).

Please note that all our repairs workers
carry identity badges. Please ask to see
the identity badge before letting anyone
into your home.

This picture of the Dickinson Ward
shop in Sherburn in Elmet is a
blast from the past. We’re not sure
when it was taken but it looks like
one of the oldest pictures we’ve
included in Open Door.

If you have any bygone days
images of the district you’d like to
share with us, please let us have a
copy by sending them to
jwalden@selby.gov.uk. 

Can we fix it? 
Yes we can!

Reporting
Repairs
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Past times – 
Recognise this
place?

You can report repairs by
calling:

01757 705101
Our phone times are:

Monday 8.30am – 5.00pm
Tuesday 8.30am – 5.00pm
Wednesday 10.00am – 5.00pm
Thursday 8.30am – 5.00pm
Friday 8.30am – 4.30pm

Emergency Repairs (Out of Hours) - 

01653 600941 
Please use this number for genuine
emergencies only. 

You can also report
repairs: 
•  On www.selby.gov.uk (search for
Council House Repair Request
form) 

•  In person at our Selby office
• Through your community officer
•  To your local Selby District
Councillors; or

•  Through the Lifeline service.  

Repairs needed to fix a problem that could cause a serious
risk to health and safety are classed as an emergency.
Emergency Repairs are undertaken within 24 hours.

Repairs needed to fix a problem that is urgent, but where
there is no risk to health and safety.  Urgent Repairs are
undertaken within five working days.

Repairs needed to fix a problem which only causes minor
inconvenience and have little effect on the property are
classed as non-urgent.  Non-urgent Repairs are undertaken
within 25 working days.

Emergency

Urgent

Non-urgent
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Walk 
with us
Estate walkabouts with our
Community Officers are valuable
for both us and our residents. It’s
a great way for tenants and
leaseholders to talk to us about
what matters to them in their area
and it allows us to keep up to date
with issues on your doorstep.

We’re always striving to improve our
service and walkabouts can draw our
attention to issues that may have
gone unnoticed. Everyone is welcome
to join in. 

Walkabouts take place throughout 
the year and details for the next two 
in each area are listed below:

Byram – meet at Byram Park Road
flats at 10am on Thursdays 5 March
and 4 June.

Selby North – meet outside the
Coultish Centre at 10am on Fridays 6
March and 5 June.

Selby South – meet outside the
Cunliffe Centre at 10am on Fridays 6
March and 5 June.

Tadcaster – meet at Rosemary House
at 1pm on Thursday 5 March and
Calcaria House at 1pm on Thursday 4
June.

The sorts of things covered on a
walkabout really depend on the issues
that are most important to you – it’s
your chance to talk to us about local
issues or services whatever they are. 
It could be antisocial behaviour, grass
cutting or recycling for example.

We want you involved because we
want to deliver local services that
meet your needs. We can only do that
if we work closely with our tenants,
listen to our tenants and give our
tenants a real say in how things are
done.

The first time, in summer, she lost her
footing in her garden while hanging out
the washing and badly hurt her hip and
back. She wasn’t wearing her Lifeline
alarm pendant and it took her over an
hour and 20 minutes to struggle back
into the house and make the call for
help.

She managed to crawl to her phone but
chose to call her son directly rather
than the Lifeline service. He was
working away that day, but was able to
phone an ambulance for her which
arrived within 15 minutes. Jane, one of
our Support Officers, happened to be in
the neighbourhood doing routine home
visits when she saw the ambulance
pulling up outside Irene’s house, so she
went straight over to check everything
was OK and stayed with her.

Irene could have been helped much
faster had she been wearing her
pendant because the Lifeline system
still works outside as long as you’re
near enough to your home, such as in
the garden or just outside the house on
the street. Had she been able to press
the alarm button on the pendant, the
team would have known within
seconds who she was and would have
sent someone to check on her straight
away.

Irene fell a second time a few months
later, this time slipping on the steps
leading from her back door into the
garden and injuring her knee. Again,
she wasn’t wearing her Lifeline alarm
pendant and had to struggle inside to
make the call for help. She called her
son directly again, who (at home in

Wistow this time) was able to drive
straight over and take her to hospital
himself.

Because of these two incidents, the
Lifeline support officers identified that
Irene didn’t like wearing the pendant
around her neck so she often didn’t put
it on. They then offered Irene a
wristband style pendant to wear
instead, which suits her much better.
She now wears her alarm without fail
when she’s in and around her home.

Having had two falls in the last nine
months, resulting in injuries to her hip,
back, wrist and knee, she is
understandably afraid of falling again
and describes the Lifeline service and
her new wristband as peace of mind
that she wouldn’t be without.

To register for more information about
the Lifeline Service you can complete 
a simple form on our website. You can
also request a needs assessment so
we can help find out what level of
service would suit you best. You can
also call us on 01757 705101.

In 2014, 92-year old Irene
Thompson suffered two falls
in the garden of her home in
Sherburn-in-Elmet needing
hospital treatment on both
occasions.

Tenants’ and Residents’
Association Meetings

The Flaxley Road Tenants’ and
Residents’ Association meeting
takes place on the second Tuesday
of every month at the Coultish
Centre at 6.30pm.

The Selby South Tenants’ and
Residents’ Association meeting
takes place every six weeks at the
Cunliffe Centre, Petre Avenue,
Selby at 7pm.

Lifeline: 
Irene’s Story
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Housing Revenue Account
(HRA) Service Update

The Council has been moving
towards a new and fairer system
of calculating rent increases in
line with changes to
Government policy. 
Previously, increases have been
calculated based on the Retail Price
Index (RPI). But in 2013 the Government
decided that from 2015/16 calculations
would be based on the Consumer

Prices Index (CPI) instead,
which is less prone to
sudden changes than the
RPI.

This should result in lower
rental increases for tenants
and improve financial
planning for the Council. 

On 8 January 2015, The
Executive approved the
Council’s proposed average
rent increase of 2.2% for
2015/16 using the new
calculation of CPI + 1%.

The Council, through ‘Access
Selby’, manages more than
3,100 homes across the Selby
District and it’s important to
us that we keep working with
tenant and leaseholder
groups to develop our housing
service.

You may remember that in the last issue
of Open Door, we invited your input into
our draft HRA Business Plan. We’re
delighted to report that we received no
critical feedback on the plan and that it
has been approved by The Executive and
is now in draft format to go before the
Full Council.

The HRA Service has achieved a great
deal over the last five years, not least of
which includes: 

• Bringing all 84 Airey Homes up to date
with thermal efficiency standards; 

• Significantly improving our
performance of completing repairs
with 99% of emergency and 98% non-
urgent repairs now being completed
on time; and

• Securing 325 additional affordable

homes for the district in addition 
to our own stock

• Services to tenants have also changed
a great deal over the last five years.
We’ve introduced Community Officers
who are our eyes and ears out on the
streets and can help you with a range
of issues.

• And the way you apply for a home has
changed – we are members of the
North Yorkshire Home Choice scheme
which lets you apply for properties in
the Selby district and throughout most
of the North Yorkshire region. This way
of letting properties allows you to
choose from regular vacancy lists
which properties you are interested in.

• We’ve worked hard to make sure our
VOID turnaround time – the time
it takes to get a property ready
for new occupants - remains as
low as possible;

• And much more.

Our capital investment
programme is estimated to
average £2.8 million a year over
the next five years, allowing us to
maintain our ‘Decent Plus’
standard which sets out to
improve tenants’ living conditions

in excess of the Government’s ‘Decency’
targets. This will continue to be achieved
through repairs and upgrades which
improve living conditions and energy
efficiency.

Looking ahead, we recognise that
communities are changing and that this
will present new challenges. For
example, our ageing population is
resulting in an increasing demand for
adapted properties and we know that
this means our housing stock needs to
be flexible enough to best meet future
needs.

Our aim, as always, is to engage with
tenants and leaseholders and we look
forward to updating you again as we
develop our plans.

Rent rises 
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Combat Condensation
Preventing condensation can cause
problems in your home – condensation
moisture in the air can come from a
variety of sources in your property.

Water vapour is produced in relatively
large qualities from normal day to day
activities which inevitably can lead to
condensation in the property. For
example, a five person household puts
about 10 litres of water into the air
every day.

Moisture can also be drawn from the
structure of the building into the
internal air from below the floor or
through the walls or ceilings.

Check out our tips on how to prevent
condensation within your property.

Keep your property well ventilated by
opening your windows on a daily basis
to allow moist air to escape.

If using the kitchen or bathroom, try to
keep the door closed so that moist air
is contained within the room and also
open a window slightly when possible.

Try to keep at least a small gap
between walls and furniture,
particularly against ‘cold walls’ and
allow ventilation of any cupboards to
keep air flow moving.

If drying clothes, it is always better to
do it outside. If this is not possible, put
them in an enclosed room with plenty
of ventilation and keep the window
open. If using a tumble dryer, make
sure the vent pipe runs outside your
property or out through a window. 

Do not dry clothes on the radiator.

While cooking, try to cover all pots and
pans and avoid leaving anything on the
boil for too long.

As it is cold air that causes warm air 
to release moisture, try to keep
heating levels within your property at 
a constant temperature, especially in
winter.

Guess where this photograph
was taken to win two tickets 
to Selby Globe Community
Cinema!
There were no correct entries to the last
competition which featured a close up
image of Hawdon Institute. So, here’s
another chance for you be the lucky

winner of two tickets to a film of your
choice at Selby Globe Community
Cinema. Send your entries to Julie
Walden, Selby District Council,
Doncaster Road, Selby, YO8 9FT before
Friday 27 March. 

Special thanks to Les Wilson from Selby
Camera Club for supplying the images
used in our mystery location competition.

Selby Globe Community Cinema
presents a series of contemporary and
classic films, shown as they should be,
on the big screen. The people who run
the cinema are all volunteers with one
simple mission – to extend the provision
of big screen film presentations in Selby
and surrounding villages. To find out
more and see the latest films visit
www.selbyglobe.co.uk.

It’s Competition Time!

Name:

Address:

Post Code:

Phone Number:

Answer:    

Hawdon Institute

Where was this photograph taken?

#
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These will be the first elections since
major changes to how people register to
vote were brought in. The new Individual
Elector Registration (IER) now makes it
each voter’s responsibility to register
their own vote. You can find out more
about IER on the Electoral Services
pages at www.selby.gov.uk 

At the last General Election in 2010, we
had an unprecedented number of late
registrations and applications to vote by

post. The Council makes important
decisions about housing services, so our
Elections Team urges all our tenants
and leaseholders to make sure they are
registered in time and to apply in time
for a postal vote if they need one. 

• The deadline for registering for 2015
elections is Monday 20th April 2015.

• The deadline to apply for a postal vote
is Tuesday 21st April 2015.

How do I register?

Anyone who is not already registered to
vote or anyone who needs to re-register
for example because they have moved
house or just moved to the area can
register in several ways:

• Online at www.gov.uk/register-to-vote
this is a quick, easy and secure way to
register.

• Contact us to ask for a paper form

• Call and we can register you over the
phone.

Please note you will now need to provide
your date of birth and national insurance
number.

These will be the first elections
for Selby's District Councillors
since the Boundary Review that
cut the number of Council seats
from 41 to 31 – this map shows
the amended boundaries and
names of the wards that make
up those seats.

Map Key:

1 Barlby Village
2 Thorpe Wiloughby

Don’t miss out on 
your chance to vote



Affordable rural housing issues were
under the spotlight at a special event
hosted by Selby District Council.

The recent information workshop,
hosted by the Selby Rural Housing
Enabler and Selby District Council,
aimed to inform Selby District and
Parish Councillors about rural
affordable housing issues and what can
be done to meet the housing needs of
local people. 

The Rural Housing Enabler, from the
North Yorkshire Rural Housing Enabler
Programme, who is hosted and
supported by Selby District Council, held
the ‘Affordable Homes for Local People
Event’ at the Civic Centre in October. 

The event saw 16 representatives from
nine different parishes in Selby develop
their understanding of housing issues
and the many ways they can affect
communities. 

The day was also designed to help
delegates to learn more about the role
of Rural Housing Enablers and Housing
Associations and how they can assist
Parish and District Councils.

The event focussed on how Parish
Councils can work with the Rural
Housing Enabler to bring forward ‘rural
exception sites’ - sites where the homes
meet local affordable housing need and
which are designated with priority for
people who already live or work locally
or who have a local connection. York
Housing Association also led a
discussion on the practical issues
involved. 

The event provided information on how
this type of development would be
allocated and also featured an
interactive workshop where groups of
participants were given the case of a
hypothetical village, in real need of
affordable housing but with some real-
life challenges. 

The groups were asked to identify a
rural exception site for development
which helped them to understand the
processes involved in bringing sites
forward in a village.

The event was very well attended and
one delegate commented “It’s
refreshing to attend this event and find
like-minded people, eager to learn and
impart information.”

Spotlight on –
Affordable
rural housing
issues
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Deputy Leader of the Council, Cllr
Gillian Ivey, opened and chaired the
event. She commented; 

“This event was a useful way
to explain the wider issues
involved in rural housing.

“We know that affordable
housing, particular in rural
areas, is a difficult issue
facing residents in our
district and this event has
helped us to provide
essential information about
the options available to us.

“Any other parishes who may
have been interested but who
were unable to attend, are
welcome to contact me at
the council for more
information,” Cllr Ivey added.

Why not get
involved in our
Communications
panel? 

You can tell us what you like to read
about and what you would like to see
more of in each issue of Open Door.
There aren’t lots of meetings involved
– you can just let us know what  you
think about the magazine by email.
To have a chat and find out more
email communications@selby.gov.uk

Cllr Ivey



Online
You can find out about all Selby District Council’s housing services online: www.selby.gov.uk.
You can use the website to make payments, for example home or garage rent, or to enquire about specific
housing services such as repairs and maintenance. The Council’s online services are available 24-hours a day.

Phone
01757 705101
Phone line opening times
Monday – 8.30am to 5pm Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm Thursday – 8.30am to 5pm Friday – 8.30am to 4.30pm
The out of hours emergency number for repairs and homelessness issues is 01653 600941.

Visit
Customer Contact Centre, Market Cross Shopping Centre, Selby, YO8 4JS. 
Please note: the postal address of the Council is Civic Centre, Doncaster Road, Selby, North Yorkshire YO8 9FT.
Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday – 9.30am to 4pm
Wednesday – 10am to 4pm

Information about Selby District Council services is also available via County Council-run libraries in
Tadcaster and Sherburn in Elmet, as follows*:

Police: 999 for Emergencies. For non-emergencies call 101 www.northyorkshire.police.uk
Health: 999 for Emergencies. For non-emergencies call 111
Citizens’ Advice Bureau (Selby District): 08444 111 444 www.citizensadvice.org.uk
Traveline (independent advice about public transport services): 0871 200 22 33 www.traveline.info

North Yorkshire County Council general enquiries: 0845 7 72 73 74  www.northyorks.gov.uk
Selby Town Council: 01757 708449  www.selbytowncouncil.gov.uk

Tadcaster Library, Station Road,
Tadcaster, LS24 9JG
Monday – 2pm to 7pm
Tuesday – 2pm to 6pm
Wednesday – Community run
Thursday, Friday – 9am to 1pm
Saturday – 10am to 12noon

Sherburn Library, Finkle Hill,
Sherburn in Elmet, LS25 6EA
Monday, Tuesday – 9.30am to 5pm
Wednesday – closed
Thursday – 9.30am to 6pm
Friday – 9.30am to 1pm
Saturday – 9.30am to 12.30pm

Contact

Open Door – Spring Edition 2015
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*Please note: library opening times are subject to change.


