
Introduction

Welcome to the latest Open
Door Newsletter; the first we
have produced since you voted
to stay with Selby District
Council rather than transfer the
ownership of your homes.

Your vote was decisive - you
wanted to stay with us and the

response shows that we are delivering a good standard
of service in housing. This can be seen in the
information on performance in the newsletter: both
the number of voids and the number of responsive
repairs completed on time have improved.

We must now look at how we can continue to
deliver these high standards in increasingly difficult
circumstances. Unfortunately local authorities are not
equal to housing associations; we are not able to
borrow as much and we must pay subsidies to central
government from the rents we collect (£2.5 million last
year). The debate during the transfer consultation
process showed that you had a good understanding of
these issues.

We are, therefore, confident that we can put
together a plan for the future under these
circumstances with your support, that will deliver a
good quality housing service for you and your family,

friends and neighbours. There will be difficult choices
to make, which is why we need your input too; the
group looking at developing a new housing service plan
includes tenant representatives but this newsletter
details other ways you can get involved.

The Selby and District Tenants Forum is one way
and the dates of meetings are listed. The Tenant
Participation Strategy gives information on how we as
a Council communicate with tenants. This document
needs reviewing and so we need your help there as
well!

We are also constantly trying to improve the safety
of the communities where you live. With the Lighter
Safer Communities Project we want you to tell us
where you feel extra street lightening is required plus
there is the Housing Crime Prevention Fund. In the
newsletter there are details of how we spend this
money. Alongside North Yorkshire County Council, we
have started one of many ‘No Cold Calling’ Zones in
Riccall.

It is a challenging time for the Housing Service but
by working with you we can continue to develop a
service that we can all be proud of.

Councillor Liz Casling
Chair of Selby District Council’s Social Board
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During the consultation period with tenants on
the transfer of ownership of your homes we
replaced the Open Door newsletter with ‘Your
Home,Your Future,Your Choice’ newsletter. This
is the first edition of Open Door we have
released since the transfer consultation period,
and we are giving it a summer face lift!  We would

like to invite any tenants who have a creative flair
to join an Open Door editorial panel to help us
produce a newsletter that is more relevant and
attractive for tenants to read. If you would like to
get involved please get in touch with Nicola Lees,
Assistant Policy and Partnership Officer on 01757
292036 or email nlees@selby.gov.uk.

Open Door Summer Face Lift

          



A new cross-party working group has been set up to
look at how Selby District Council can provide
housing services in the future, following the decision
by tenants to remain with the authority rather than
transfer to a new not-for-profit housing association.

Selby District Council must now look at the
implications of the recent vote, in terms of delivering
the best quality housing service within the resources
now available.

As part of this process, three tenants have been
nominated to take a key role in the new group. These
tenants are Arthur Boynton from Brayton, Rachel
Cunliffe from Selby and Pam Odell from Sherburn-In-
Elmet. Together the group aims to develop the
business plan over the next six months ready for
implementation in April 2007.

The tenant representatives will feedback progress
on the working group at the Tenants’ Forum meeting

every month and this will be recorded in the minutes
which will be available to the public either on request,
or via Selby District Council’s website at
www.selby.gov.uk.

It is anticipated that the new Housing Service
Working Group will complete its findings by the
autumn of this year, after which the business plan
must be submitted to the Department for
Communities and Local Government.

Housing Budget set for the year
The housing budget is already set for April 2006 -
March 2007 and will not change as a result of the
ballot on the transfer of the homes. The Housing
Working Group will be working on a new business
plan for ready for implementation in April 2007 which
will meet the needs of tenants, while being conscious
of the resources now available for housing services.
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New Group to Look at Council’s Housing Service

New or improved street lighting

Tackling fear of crime is one of the key priorities of
the Selby District Community Safety Partnership. As a
major project towards achieving this objective, Selby
District Council has committed £30,000 this year to
help Parish Councils fund improved street lighting in
some of the darkest areas of the district, therefore
helping to reduce fear by providing lighter, safer
communities. To ensure that we can target this fund at
areas where there is greatest need for improved
lighting we need your help.

We are encouraging members of the community to
highlight areas of need to their local parish councils,
encouraging local communities to play their part in
improving the areas in which they live. A number of
posters have been produced that will be displayed on
parish notice boards and in local shops and pubs. The
deadline for informing your Parish Council is the end
of July; therefore we recommend people use the time
available to fully consider the greatest lighting needs in
their area.

Contact details for local Parish Councils can be found on
Selby District Council’s website www.selby.gov.uk or
alternatively by telephoning the council’s Democratic
Services Department on Tel: 01757 29 2037.

Faulty Streetlights

As well as adding additional street lighting in the
darkest areas of the district, it is vital we ensure that
the current lighting is all working. We therefore
encourage people to continue to promptly report any
broken streetlights in their area to North Yorkshire
County Council, who maintain 98% of streetlights in
the district. When reporting a fault it is essential to
note the:

n

           

Number on the lighting column;

n

  

Road name, the village or town;

n

  

Nearest house number or identifiable feature.

Also supply your own name and contact details.

It would be appreciated if everyone would give full
consideration to this project, as we feel that it can
make a real difference to helping people across the
district feel safer in their own neighbourhoods, which
can play a major part in improving their quality of life.

To report faulty street lighting in Selby District please
contact North Yorkshire County Council Highways
Department on Tel: 01757 702441.

Lighter Safer Communities Project 2006-07

    



May 2006 saw the launch of the second ‘No Cold
Calling’ zone in the Selby District. Covering
around 50 homes in the Chapel Walk area of
Riccall, it is part of a country-wide initiative which
is being led by North Yorkshire County Council
Trading Standards in this area.

The project is being led by Senior Trading
Standards Officer David Titchener with funding
from Selby District Community Safety Partnership
and he is working alongside Cat Bradshaw of Selby
District Council, Inspector Mark Goulding of Selby
Police and Councillors Liz Casling and John Fort.
The scheme is aimed at protecting householders
against doorstep crime. Selby district is a low
crime area and this scheme will reduce risk still
further. Fear of this particular crime is high among
the elderly and this project helps reduce the fear
by giving control back to occupants, empowering
them and making them feel safer and less isolated.

The first ‘No Cold Calling Zone’ in Selby
district was successfully launched in January 2006,
covering 100 homes in Charles Street and
Normandy Close, Selby.

Five more zones are currently being planned
throughout the district in the coming year.

The Community Safety Officer is also running a
related project to producing telephone mats

detailing useful contact numbers for residents to
use to check that the person calling is genuine, the
idea being the mat will be readily to hand when it
is needed. Each mat is being distributed with
copies of the Home Office ‘Beat the Bogus Caller’
booklet and a ‘Doorstoppers’ window sticker to
deter doorstep sellers.

For more information or to obtain a ‘Mat Pack’
please contact Cat Bradshaw on Tel: 01757
292215.
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Is it time to put something back . . . ?

How about helping your community . . . ?

Can you use your life skills to help others . . . ?

Face to Face Mediation Service, in partnership
with Selby District Council and Selby Community
Safety Partnership, is looking for volunteer
mediators to help neighbours in dispute in and
around Selby.

This is rewarding work, offering huge scope for
volunteers who care about their community. You
will receive comprehensive training and no formal
qualification or specific experience is required.

Course costs and travel expenses will be paid.

For further details and application forms, please
contact Toni at Face To Face, on 07785 525 966 or
email toni.harrison@york.gov.uk

Councillor Liz Casling; Councillor John Fort;
David Titchener, Senior Trading Standards

Officer; Cat Bradshaw, Community Safety Officer
and Inspector Mark Golding

Looking to the Future . . .
in Selby District

‘No Cold Calling’ Zone Launched in Riccall

      



Record Breakers
Congratulations!  In the last twelve months, you
and your neighbours have helped to recycle over
10,000 tonnes of household waste. That’s almost
double the amount collected
in the previous year and it
means that we’ve smashed
the recycling targets set for
us by the Government!  It’s
an amazing achievement and
one we can all be proud of.

By helping to divert over
10,000 tonnes of waste from local landfill sites,
you’ve also helped to save natural resources,
reduce energy consumption and helped to

support local businesses. All the paper and card
that we collect goes to a mill in Selby, the glass to
a plant in Knottingley and the garden greens to

four local farmers to
compost and put back on to
their land.

If you would like any further
information on the recycling
schemes that we offer or if
you’d like to let us know
how you think we’re doing,

we’d love to hear from you. You can contact the
Recycling Helpline on 01757 292225 or by
emailing recycling@selby.gov.uk
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Each year the Housing Service Unit contributes
money to the ‘Housing Crime Prevention Fund’,
directed at improving community safety in housing
areas.

For the year 2005-2006 the Housing Service Unit
contributed £60,000 that was spent on a number of
schemes put in place by Selby District Council’s
Community Safety Partnership.

How this money was spent

£25,000 = Lighter, Safer Communities
Project:

The ‘Lighter, Safer Communities Project’ aims to
improve the street lighting in some of the darkest
areas of the district, therefore reducing fear by
providing lighter, safer communities. So far 14 com-
munities have received contributions to new and
improved street lighting. For more information on
this project see our article on page 2.

£21,000 = Target Hardening Handyman
Scheme:

The ‘Target Hardening Handyman Scheme’ is for
improving security for vulnerable people throughout
the Selby District. £10,000 of this was spent on
improving security in Cockret Court, Selby.

£12,000 = Mobile CCTV:

This mobile CCTV is used for
tackling Anti-Social Behaviour in
problem hotspots. Anybody can
apply to use the mobile CCTV in his
or her area by completing an

application form from Tina Orme, Selby District
Council’s Anti-Social Behaviour Officer, on 01757
292215.

£2,000 = ‘Mat Packs’:

The bogus caller ‘Mat Packs’ include a telephone mat
with useful numbers on it for checking if callers from
utilities companies are genuine. It also gives advice
and contact numbers for the police, trading standards
and age concern. These mats are sent out with a
‘Doorstoppers’ window sticker and a Home Office
‘Stop, Chain, Check’ booklet.

Over 1500 packs
have been distributed
to vulnerable people
all around the district
so far. If you would
like to request a ‘Mat
Pack’ please contact
Cat Bradshaw,
Community Safety
Officer, on 01757
292215.

Housing Crime Prevention Fund
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Summer Gardens – 
Competition Time

This spring and summer the Housing Service Unit will
be focusing their attention on the maintenance of
gardens. We recognise that clean and tidy gardens
improve the look of an area. Leaving rubbish and
dumping old furniture in gardens creates a poor
impression of an area and is very unsightly. As a tenant
you have a responsibility to ensure that you keep your
garden and grounds tidy and this is included in your
tenancy agreement:

“You must keep your garden, including hedges,
trees and fences in good condition. You must
not remove trees/hedges within your boundary
without prior written consent of the Council”.

Over the coming months your Area Housing Officer
will be conducting estate walkabouts every month,

and this is a perfect opportunity to show off your
garden!  During these estate walkabouts the Area
Housing Officers will be making a note of gardens that
are particularly striking and well maintained. At the
end of August we will be presenting prizes to the
tenants with the best-kept gardens:

1st Prize = £100 shopping vouchers

2nd Prize = £75 shopping vouchers

3rd Prize = £50 shopping vouchers

If you want to make sure your Area Housing Officer
does not miss your garden please ring Nicola Lees,
Assistant Policy and Partnership Officer on 01757
292036 or email nlees@selby.gov.uk. So don’t delay,
pick you your trowel and fork today!

Who’s Who in Housing Management?
Area Housing Officers:

For day-to-day issues including neighbour complaints,
any estate management issues and transfer requests
your Area Housing Officer is there to help you. Here
are their contact details and the areas they cover:

Lynsey Craft is now the Area
Housing Officer for Appleton
Roebuck, Barkston Ash,
Bilbrough, Bolton Percy, Church
Fenton, Colton, Healaugh,
Ryther, Saxton, Central Selby,
Sherburn-In-Elmet, Stutton,
Tadcaster, Towton and Ulleskelf.
Lynsey can be contacted on
01757 292042 or e-mail lcraft@selby.gov.uk

Jenny Coupland is now the
Area Housing Officer for Balne,
Birkin, Brayton, Brotherton,
Burn, Burton Salmon, Byram,
Chapel Haddlesey, Cridling
Stubbs, Fairburn, Hambleton,
Hillam, Kirk Smeaton, Little
Smeaton, Monk Fryston, Abbots
Road area in Selby, South

Milford, Thorpe Willoughby, West Haddlesey, Whitley,
Whitley Bridge and Womersley. Jenny can be
contacted on 01757 292252 or e-mail
jcoupland@selby.gov.uk

Michelle Rowland is the Area
Housing Officer for Barlby,
Barlow, Camblesforth, Carlton,
Cawood, Cliffe, Drax,
Eggborough, Escrick, Heming-
brough, Hensall, Hirst Courtney,
Kelfield, Kellington, Long Drax,
Newland, North Duffield,
Osgodby, Riccall, Flaxley Road
area in Selby, Skipwith, South Duffield, Stillingfleet,
Temple Hirst,Thorganby and Wistow. Michelle can be
contacted on 01757 292126 or e-mail
mrowland@selby.gov.uk

Reception:
The Housing Service Unit has a dedicated team of
clerical assistants who regularly work on reception and
will assist you with all your housing queries:

Sarah Collier, Kate Mouncer, Ann Eyre, Janine Evans,
Carol Baker, Lindsey Megson, Angie Barratt-Smith,
Shirley Chambers, Kerry Williams, Judith Harrison and
Lyn Howarth.
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Nicola Lees, Assistant Policy and Partnership
Officer, updates tenants on new and exciting
work being done by the Policy Team:

Tenant Participation Strategy –
Come on,get involved!

We want as many people as possible to have
their say in our housing service. A large number
of tenants already have an input through the
district wide Tenants’ Forum, local Tenants and
Residents Associations and the Major Works
Group. But what about people who do not have
a group in their area or cannot attend regular
meetings?  Or people in the community who
have not traditionally been involved in tenants’
groups?

We realise that although many tenants have the
opportunity to get involved in the housing
service, we can still do many things to improve
consultation with our tenants. That is why the
Housing Service Unit is developing a new ‘Tenant
Participation Strategy’.

What is a Tenant Participation Strategy?

A Tenant Participation Strategy is a document
that sets out the Housing Service Unit’s
commitment to developing new ways of
consulting with its tenants. It will give us a
chance to take a fresh look at current Tenant
Participation arrangements and focus attention
on what the council and tenants see as their
main objectives.

Some of the issues that will be included are:
n

       

A review of current Tenant Participation
methods across the district – what is
working well and what can we improve;

n

  

A review of the Tenant Participation
Compact – this sets out all the standards
tenants can expect from the Housing Service
Unit to ensure that you will always be
involved and consulted at a level you choose
in the future;

n

  

Developing new ways of communicating with
tenants;

n

  

An Action Plan for developing tenant
participation across the district.

The benefits to you!

The Housing Service Unit believes that involving
tenants in decisions about the housing service
will ensure tenants get the service they want; in
the way they want it.

The Tenant Participation Strategy will benefit
tenants in many ways:
n

    

It will create improvements in the way
housing services are managed and delivered;

n

  

There will be greater tenant satisfaction
because tenants have had their say;

n

  

It will improve housing management as hous-
ing officers and managers are fully informed;

n

  

It will give tenants more choice and more
power over their own homes;

n

  

It will help councillors and committee mem-
bers to do their job of representing others.

We need YOU!

To develop the Tenant Participation Strategy it is
important that tenants are involved as equal
partners right from the start and throughout the
process. After discussion with the Selby &
District Tenants’ Forum they voted to form a
‘Tenant Participation Strategy Working Group’
specifically to work on developing the Tenant
Participation Strategy. The Tenants’ Forum
overwhelmingly felt that every single tenant
should have the opportunity to go onto this
working group, that’s why we need YOU!

Do you want to have the opportunity to have a
major say in how the Housing Service Unit develops
Tenant Participation around the district?

Do you have ideas about how we can communicate
better with tenants?

Do you have time to commit to developing the
Tenant Participation Strategy?

If you answered YES to these questions, and
would like to join the Tenant Participation
Strategy Working Group, please contact Nicola
Lees,Assistant Policy and Partnership Officer on
01757 292036 or email nlees@selby.gov.uk.
Please note, you do not need any specific
knowledge or experience, just an enthusiasm for
improving the way we work with our tenants.

This is an exciting opportunity to get
involved – don’t miss it!!!

Policy Focus
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The Housing Service Unit has produced a new Draft
Equality and Diversity Policy and we need your views.
The policy has been written to compliment Selby
District Council’s corporate policy and to ensure that
the Housing Service Unit promotes equality and
diversity in all its activities and services to customers,
recognising the needs of individuals, groups and local
communities.

Here is a summary of the main points:

Our Equality & Diversity Statement 
Selby District Council’s Housing Service Unit is
committed to the principle that all customers and staff
have the right to the same high standards of provision
and services.

The Housing Service Unit is committed to fair and
equal treatment for all people regardless of gender,
sexual orientation, marital status, race, colour, ethnic
origin, nationality, religious belief, age, disability or any
other reason.

“Equality is to ensure the fair and equal 
treatment for all people”

“Diversity is to acknowledge and value 
individual differences”

Our Service to you
R

       

We will ensure that our staff, residents and tenants
are not subjected to discrimination, harassment or
injustice;

R

  

The Housing Service Unit recognises its obligation
to ensure the fullest participation of the whole
community.

Allocations:
We will allocate homes in a way that promotes choice,
considers people’s needs and encourages the
development of sustainable and balanced communities.

Service Delivery:
n

     

We will treat people fairly;
n

  

We will promote good relations between people;
n

  

We will promote social inclusiveness;
n

  

Ensure service users have suitable access to all our
buildings.

Harassment & Discrimination:
n

   

We will take vigorous action against perpetrators of
any form of harassment;

n

  

We will encourage the reporting of racial incidents,
provide effective support and guidance;

n

  

All forms of harassment or discrimination will be
dealt with promptly, firmly and sensitively;

n

  

We will maintain a ‘Potentially Violent Register’;
n

  

We will report any incidents of discrimination using
the ‘Discrimination Reporting Form’;

n

  

We will work in partnership with the Community
Safety Partnership.

Community Involvement:
n

   

We will work with tenants groups to ensure that
equality and diversity principles are integrated into
their terms of reference;

n

  

We will develop structures to ensure all groups are
able to become involved;

n

  

We will provide translation and interpretation ser-
vices as appropriate that encourage and facilitate
involvement of all.

TARGETS
R

   

To achieve Level 2 of the Equalities Scheme;
R

  

82.5% tenant satisfaction with overall service
provided by the Housing Service Unit;

R

  

70% tenant satisfaction with arrangements for
tenant participation;

R

  

To ensure lettings to Black and Minority Ethnic
applicants are proportionate to Black and Minority
Ethnic householders;

R

  

To achieve 100% victim satisfaction with the sup-
port and manner in which their incident was dealt;

R

  

To ensure representation of Black and Minority
Ethnic tenants is proportionate to the ethnic profile
of the community;

R

  

To ensure that the Terms of Reference for every
tenant group includes a statement on equal
opportunities;

R

  

To ensure all tenant groups receive training on the
Equality and Diversity policy.

Please let us know what you think – send your
comments back to Nicola Lees, Selby District Council,
Civic Centre, Portholme Road, Selby,YO8 4SB or email
nlees@selby.gov.uk. Please contact Nicola if you would
like a copy of the draft policy.

How Aware are You?
Draft Equality & Diversity Policy 

for Consultation

   



8

Can I Buy My Home?
Find out about Your Right to Buy Your Home

If you are a secure tenant of Selby
District Council you will have
what is called the ‘Right to Buy’
where you can buy your home
at a special discounted rate. By
law we have a duty to provide

tenants with information
regarding the ‘Right to Buy’ so

here we answer some of the most
Frequently asked Questions regarding ‘Right to Buy’:

Can I buy my house?
n

    

You have the ‘Right to Buy’ if you have secure
tenancy with Selby District Council.

n

    

Some properties are exempt from the ‘Right to
Buy’. In the Selby District you cannot buy your
house if you live in ‘designated sheltered housing’.
This includes designated bungalows and flats within
Laurie Backhouse Court and St Wilfrids Court.

How long do I have to wait until I can
buy my house?
n

   

You do not have the ‘Right to Buy’ until you have
spent at least 2 years as a secure tenant of
Selby District Council (if your secure tenancy
started before the 18th January 2005).

n

    

In January 2005 the government changed the
amount of time you had to spend as a secure tenant
of the Council. So if your secure tenancy started
after the 18th January 2005, you do not have
the Right to Buy until you have spent at least
5 years as a public sector tenant:

Example 1: Mr Peterson became a secure tenant of
Selby District Council on the 18th August 1999. He
could put in a Right to Buy his home after the 18th
August 2001 – 2 years after he moved in.

Example 2: Mrs Watson became a secure tenant of
Selby District Council on the 10th March 2005.
Mrs Watson could not put in a Right to Buy her
home until after the 10th March 2010 – 5 years
after she moved in.

How much discount will I get?
n

     

The ‘Right to Buy’ scheme gives tenants a discount
on the market value of their homes. The longer you
have been a tenant, the more discount you get, up
to a maximum limit that varies depending on where
you live.

n

  

The current maximum discount that applies to the

Selby District area is £24,000. That means your
discount cannot be greater than £24,000, however
long you have lived in your home.

n

  

The rules on how discount is calculated are quite
complicated. But don’t worry, if you apply for the
Right to Buy a Council Officer will work out your
discount for you and you will be informed in
writing.

How do I apply to buy my home?
n

   

If you wish to apply for the Right to Buy you must
contact Selby District Council. You will then be
issued with an application form that you must
complete.

n

  

We will reply to your claim by allowing or denying
the Right to Buy. If you have not been allowed the
Right to Buy we must state our reasons why.

n

  

We will reply to your application within 4 weeks.

n

  

After allowing your Right to Buy we will notify you
of the proposed terms of sale, including the
purchase price. At that stage you must decide
whether to go ahead with the right to buy or to
withdraw your application.

Things to consider before deciding to
buy your home:
Buying your home is probably the biggest financial
decision you will ever make. So take time to consider
whether it is the right choice for you:

n

    

If you exercise the Right to Buy you will become
responsible for all the costs of maintaining your
home, including routine repairs, major structural
repairs, and improvements to it.

n

  

As a tenant you may be able to claim housing
benefit to help with your rent. As an owner-
occupier, you will not receive any housing benefit to
help with your mortgage costs.

n

  

If you are elderly and own your own home, its value
may be taken into account in assessing whether you
are eligible for financial help with the costs of
residential care.

Remember: If you need any advice on any
aspect of the Right to Buy scheme, contact
Central Services on 01757 292153 or 292159. If
you are approached by a person or company
offering to help you buy your council home,
check out what’s in it for them and talk to us
before signing up to any deal.
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We have now come to the end of the 2005/06 financial year and all performance statistics have been collected to
measure how well we are providing a service to you, as tenants. We know that tenants are most interested in how
well we are doing with regards to repairs and voids so please have a look at the following graphs to check our
performance:

Performance Management –
How is the Housing Service Unit Performing?

In March 2004/2005 we completed 86% of non-urgent responsive repairs within the 25 day
time limit. In March 2005/2006 we completed 97% of non-urgent responsive repairs
within the 25 day time limit. This is a total increase of 11% over the financial year.

REPAIRS
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In March 2004/2005 we let 50% of voids on first offer. By March 2005/2006 we increased
this to 71% - a total increase of 11% across the financial year.
This means:
n

    

Properties are empty for less time; n

  

Our properties are in a decent state when 
n

  

We are offering properties to the right people; offered to applicants.
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If you would like to know performance
information for other areas of the Housing
Service Unit please contact Nicola Lees,Assistant
Policy and Partnership Officer on 01757 292036
or email nlees@selby.gov.uk

Status Survey

In 2003 you may have received a questionnaire
through your letterbox about how you feel about
us as a landlord and the service we provide. This
questionnaire was called the ‘Status Survey’.

Status is the tenant satisfaction survey that must
be undertaken every 3 years by all local
authorities in the country. Each Council must
send out the same questionnaire to allow for
results to be compared.

The status questionnaire is extremely important
because it allows us:

n

     

To find out what you expect from us as your
landlord and how satisfied you are with us;

n

  

To identify areas where you believe our
services could be improved;

n

  

To compare our performance against that of
other similar local authorities.

In 2003 we collected the results of the status
survey and some of the things you told us were:

n

  

There were high levels of satisfaction with the
accommodation, with 85% of tenants being
fairly or very satisfied;

n

  

Nearly three-quarters (73%) of you thought
the rent represented good value for money;

n

  

Tenants four largest local problems were:
Litter and rubbish in the street (22%)
Drug dealing (19%)
Dogs (19%)
Vandalism (18%).

n

  

Overall 79.9% of tenants stated they were
satisfied with Selby District Council as their
landlord.

As it is now 2006 the time has come again for us
to ask you what you think of the housing service
we provide. By the end of the year we will be
sending out questionnaires to approximately 1200
tenants. Please keep a look out for more
information and advice over the coming months.
For more information on the Status Survey, please
contact Nicola Lees, Assistant Policy and
Partnership Officer, on 01757 292036 or email
nlees@selby.gov.uk 
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In March 2004/2005 we had 75% of void properties. By March 2005/2006 we reduced this
to 24% - a massive reduction of 51%. The graph shows a gradual decrease in voids from
April 2005 to March 2006 and is a clear indication of the hard work staff have put in to
reduce our voids.
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A small number of tenants from across the district
come together once a month to discuss housing
issues and to receive information on issues that
affect them. The forum is open to all Council
tenants and meets in various venues around the
district.

If you feel you can look at District-wide issues and
contribute to the debate, this group will welcome
your input. Meeting monthly, the Forum is one of
the key ways in which Housing Services consults
tenants about the way their homes are managed.

Dates for Tenants’ Forum forthcoming meetings:

Tuesday 25th July 2006 Anne Sharpe Centre, 6.30 pm
St Edwards Close, Byram

Tuesday 29th Aug 2006 Selby District Council Civic Centre 2.00 pm
Portholme Road, Selby

Selby & District Tenants’ Forum

Launch of new e-mail address!

Do you want to get involved but cannot attend a
meeting?  Do you feel like the housing issues in
your area are not been tackled?  Do you feel like
there is no one to listen?  If so, do not worry
anymore – the Tenants’ Forum now has its own
email address!

If you cannot attend a meeting but want to draw
the Tenants’ Forum’s attention to a particular
housing issue near you, you can now email any
queries or information direct to them. These

emails will be tackled on the agenda at every
meeting and the action will be recorded in the
minutes which will be made available on Selby
District Council’s website www.selby.gov.uk.

The new email address is:
tenantsforum@selby.gov.uk

The Tenants’ Forum will welcome any input from
tenants located anywhere in the district.
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Shared ownership is an arrangement under which you
can part-buy and part rent your home. It is intended
to make home ownership more affordable and is for
first time buyers who cannot afford the full cost of
home ownership. You usually buy a 50% share in the
property and pay rent on the remainder.

Normally you are required to pay a reservation fee to
secure the plot of your choice. The rest can be paid
with a mortgage, savings or a combination of the two.
Mortgages are available from banks or building
societies on the same terms as for people buying

their home outright and the mortgage lender may
require a deposit. Rent is paid to the Housing
Association on the unsold share.

There are a number of houses currently being built
around the Selby District which will be available
under the Shared Ownership Scheme. We will be
advertising schemes available in the near future.
For more information on Shared Ownership please
contact Sue Roberts, Selby District Council's 
Lettings Officer, on 01757 292039 or email
sroberts@selby.gov.uk.

Shared Ownership – What is it?

If you would like this newsletter in large print or on tape,
please contact Nicola Lees 01757 293036

Affordable Housing Available
in the Selby District

Selby District Council is currently working in
partnership with South Yorkshire Housing Association
to provide affordable housing for rent
in the Selby District.

Chimes Lane, located off Charles
Street in Selby, is a development of
two-bedroom bungalows, two-
bedroom flats and two-bedroom
houses currently being built by South
Yorkshire Housing Association.

Very shortly we will have a number of
2 bedroom flats at Chimes Lane and

at a development on Ousegate to allocate to couples
that are on Selby District Council's waiting list. The

rent will be affordable at
approximately £70 per week and the
properties will be owned and
managed by South Yorkshire Housing
Association.

If you wish to be considered for these
flats or would like more information
please contact Sue Roberts, Selby
District Council's Lettings Officer, on
01757 292039 or email
sroberts@selby.gov.uk.

    


