
The council’s Enforcement team 
is launching a drive to tackle 
those who persistently don’t 
clear up after their dogs, those 

who drop litter, fly tip 
waste or those who 

vandalise property 
with graffiti.
All these issues 
can be dealt with 
by fixed penalty 
notices or court 

cases. 
Deputy leader of 

the Council, 
Councillor 

Gillian 
Ivey 

(pictured) explained, “Fly tipping, 
littering, graffiti and the dumping 
of cars are examples of anti-
social behaviour that we deal 
with.
“It costs us to clear the waste 
and rubbish that is dumped in 
our roads and by-ways. In these 
difficult times, we could be 
spending this money in other 
areas.
“We want to remind people that 
this is anti-social behaviour by a 
senseless minority of residents 
that cause the problems.
“Whether it is flytipping the old 
sofa in a country lane, dropping 
their litter in our streets or 

Welcome to the spring issue of your 
Open Door newsletter. This gives you a chance to find 
out about all the latest news and issues that relate to 
Selby District Council’s tenants, including information 
about the new Localism Act and what it means for you.  
If you would like to receive future issues of 
Open Door by email, rather than through 
the post, please let us know. Contact 
communications@selby.gov.uk and we’ll do 
the rest.
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throwing their take-away rubbish 
out of the car window, we want 
it to stop.”
For the next few months, 
Community Officers and the 
Enforcement team will be 
working with the police and 
other organisations to clamp 
down on this behaviour.
Cllr Ivey added, “We know this is 
important to you and we will be 
putting the resources in place to 
deal with it. However we need 
you to work with us to report, 
catch and prosecute those 
responsible.”

We are getting tough on ‘environmental 

crime’ including graffiti, littering, fly 

tipping and dog fouling.



These include North Yorkshire 
County Council, the Police, the 
Fire Service and your local town 
or parish council, and ourselves.  
The charge for each is shown on 
your Council Tax bill.

We are urging anyone who suspects benefit 
fraud to use our hotline to report this 
crime.
We are committed to taking action 
against anyone who receives benefits 
they are not entitled to.
Selby District Council’s Enforcement Team 
has a trained team of investigators. They are 
qualified in counter fraud activities and are 
committed to carrying out their duties in a 
professional, efficient and fair manner.
The Enforcement Team relies heavily on 
information from the public and staff about 
suspected fraud. It is vital that you continue 
to pass this information to the unit. If you 
suspect benefit fraud may be taking place, 
please report it by calling the 24 hour 
Benefit Fraud Hotline on 01757 292230.

Your Council Tax bill explained

Crackdown on
benefit fraud

Although you pay your Council Tax to Selby District Council, 

much of the money is passed on to other organisations.

If you are having difficulties 
paying your Council Tax please 
contact us immediately on 
01757 292181 - don’t wait until 
we send you a reminder. We 

Please make sure you keep an 
eye out for your annual rent 

notification letter.
During the last week of March 

these are posted to all our 
tenants. It will contain important 

information including your weekly 
rent payable, reference number 

and the “non rent weeks.” 
However any tenants who are 

in arrears are expected to make 
payments off their arrears during 

the non rent weeks.

Look out 
for your annual  

rent letter

will be able to advise you of the 
options available to you and 
make sure you are getting any 
help you are entitled to.  
The full Council Tax bill assumes 
that the home is the main 
residence of two or more adults. 
If there is only one person living 
in your home, you are on a low 
income or if you receive certain 
benefits you could receive a 
discount on your bill. Remember 
students, school leavers and 
apprentices don’t count towards 
the number of adults resident in 
a dwelling, so make sure you let 
us know about any changes in 
your circumstances.
For more information or to 
discuss your circumstances 
please contact us on (01757) 
292181.

2 OPEN DOOR Spring 2012



Housing 
Councils will get the flexibility 
to better manage their housing 
stock by adapting it to meet 
local needs. 
The Localism Act will let 
councils decide:
• how best to help homeless 

people 
• how to manage their housing 

waiting lists 
• the length of tenancy that best 

fits a household’s needs 

The Act will change the way 
social housing is funded to pass 
more revenue raised by council 
rent to local councils. This more 
predictable and stable basis will 
enable us to plan long-term 
investment and decide how best 
to spend the money in our area.

Community rights 
Local community and voluntary 
groups will be able to identify 
land and buildings that are 

Picture courtesy of Department for 
Communities and Local Government

Powers to improve 
where you live

ESSENTIAL 

GUIDE

The Localism Act will give individuals, 
communities and councils new powers 
to directly improve their area.

important to them, such as a 
village shop, community centre 
or library. 
They can then nominate them 
for inclusion on a list of assets 
maintained by the local authority. 
If an asset on the list comes up 
for sale, communities will be able 
to trigger a pause for up to six 
months, in order to raise capital 
and bid to purchase the asset.

Neighbourhood planning 
Parish and town councils or 
neighbourhood forums will lead 
the creation of neighbourhood 
plans. Once written the plan 
will be independently examined 
and put to a referendum of local 
people for approval.

These powers are 
expected to start 
over the next 
few months 
and we will 
let you 
have more 
information 
as soon as 
we can.
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We’ve all faced the pinch 
recently – rising bills, 
higher food and fuel costs.  
But there is a service 
operating in the district 
that supports both savers 
and borrowers in these 
tough times: the North 
Yorkshire Credit Union.  
It’s not like the big banks 
or door-step lenders; it’s 
run by and on behalf of 
people like you.

Credit unions are 
community savings 
and loan cooperatives.  
Members pool savings 
and lend to one another.  
The Union is regulated 
by the Financial Services 
Authority, but it’s a not-
for-profit organisation.  
Money invested is used 
to run the service and 
not paid as dividends to 
shareholders.  

The Credit Union offers a 
range of services on offer, 
including savings accounts 
and a current account.

Sherburn Walkabouts – 
meeting point Library 
10am 
Monday 11th June
Monday 3rd September
Monday 3rd December

Join the 
walkabout

Credit where credit’s due

Any residents are welcome to join 

these estate walkabouts by Access 

Selby’s Community Officers and 

members of your Tenants and 

Residents Association and you can 

raise any issues that concern you.

Find out more
Online: www.nycu.org.uk
Visit: Kings Church (United 
Reform Church), New Lane, 
Selby (opposite the magistrates 
court) – every Wednesday 
between 10am and 12noon
Call: 07733 887 174

Byram Walkabouts – 
meeting point Byram 
Park Road Flats- 10am 
Thursday 7th June
Thursday 6th September
Thursday 6th December 

Tadcaster Walkabouts – 
10am start 
Thursday 14th June - Rosemary 
House
Thursday 6th September – 
Calcaria House
Thursday 6th December – 
Rosemary House 

Selby Walkabouts – 
Flaxley Road meeting 
point – Coultish Centre 
– 10am; Abbots Road 
meeting point- Cunliffe 
Centre -10am 
Friday 1st June
Friday 7th September
Friday 7th December  
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Access Selby’s Community 
officers Susan Turner and 
Christine Morton get ready to 
go on patrol in the district.

Dealing with a foul issue

Residents had voiced their 
concerns to the Southern area 
Community Officers about the 
problem in the village. Signs 
warning dog owners to clear up 
after their dogs were replaced 
and householders in a number 
of streets written to asking for 
residents’ support to help catch 
offenders.
Following a tip off from 
a member of the public, 
Community Officers began 
regular patrols of the area and 
caught a local woman who failed 
to clean up after her dogs. She 
was later issued with a fixed 
penalty notice for £50.
Community Officer Susan Turner 

Access Selby’s Community 

Officers have been tackling 

persistent dog fouling problems 

in the village of Hensall.

explained, “We received a lot of 
complaints from residents about 
this issue and we knew that it 
was something that residents in 
Hensall felt very strongly about.
“Not only is dog fouling 
unpleasant but it can also be 
a health hazard. We recognise 
that most dog owners are 
responsible and clean up after 
their pets, but a small minority 
continues to cause problems.”
Community officer Christine 
Morton added, “We want 
residents to know that we do 
take this issue seriously and we 
will follow up cases. With their 
help we can catch persistent 

offenders and stop this type of 
environmental crime.”
If you fail to clean up after your 
dog you can be issued with a 
Fixed Penalty Notice, or if the 
case goes to court a fine of up 
to £1000. The regulations state 
specifically, that being unaware 
that the dog has fouled, or 
not having a suitable means of 
removing the faeces is not a 
reasonable excuse for failing to 
clean up after your dog.
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Under the current system, 
major financial decisions about 
council housing management are 
made by central Government 
and there is little control in 
the hands of local councils. The 
changes will end the system of 
subsidies which has in the past 
meant that Selby residents’ rents 
have been diverted to other 
parts of the county. The new 
system aims is to give councils 
a greater say over how they run 
their local housing service.
The new arrangements will 
allow us to keep all the money 
we receive from rent and use it 
to maintain our homes. This is 
called self-financing. It means that 
council housing will be focused 
on what is needed locally and 

Changes to how 
council housing 
finance is managed

The Government is proposing changes 

to the way it and Selby District 

Council share the cost of council 

housing. None of these changes affect 

your tenancy or the rent you pay.

councils can make best use of 
their housing resources.
The new system will be more 
flexible and fair, giving councils 
the power to make the best use 
of their housing stock, in a way 
which best meets the needs of 
individual households in their 
local area. It will also enable 
tenants and local taxpayers to 
hold their landlord to account 
for the cost and quality of 
housing.
Under the new rules the Council 
will take on some housing debt 
however this debt will not 
impact on what we deliver to 
you as tenants.
We’re currently developing a 

What won’t 
change?
• Your rights as tenants 

– such as right to repair, and 
right to buy/acquire will not 
change

• Your landlord will not 
change – self-financing 
does not change your 
housing provider in anyway

• Your rent – the level of 
rent you pay will continue 
to be a decision for your 
council.

ESSENTIAL GUIDE

business plan; we anticipate that 
tenants will be involved in this at 
some point. We’ll provide more 
details about this to you as soon 
as we can.
The new self-financing system 
comes into effect this month, 
April 2012 
For more information – 
www.communities.gov.
uk/publications/housing/
socialhousing/ for further details.
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Easter 
colouring fun 
competition

Name

Address

Telephone

Age

Kids Corner

We have  
three Easter eggs 
to give away in 
our colouring 
competition! 
All you have to do to be in with 
a chance of winning is colour 
in our Easter bunny and send 
it to us. The best pictures from 
these three age groups: 0-5, 
5-7and 7-10 will win an Easter 
egg. Send your entries, with 
your name, address, telephone 
number and ago to Julie Walden, 
Communications, Civic Centre, 
Doncaster Road, Selby, YO8 9FT.
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Online
You can find out about all Selby District Council’s  
housing services online: www.selby.gov.uk.
You can use the website to make payments, for example  
home or garage rent, or to enquire about specific housing services such as repairs and 
maintenance. The Council’s online services are available 24-hours a day.
Office Closures for Bank Holidays
Good Friday April 6
Easter Monday April 9
May Bank Holiday May 7
Queen’s Diamond Jubilee Bank Holiday 4 & 5 June
The out of hours number will be in operation during these periods: 01757 706291

Phone
01757 705101
Phone line opening times
Monday – 8.30am to 5pm
Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm
Thursday – 8.30am to 5pm
Friday – 8.30am to 4.30pm
The out of hours emergency number for repairs  
and homelessness issues is 01757 706291.

Visit
Customer contact centre, Market Cross Shopping Centre, Selby, YO8 4JS. Please note: the postal 
address of the Council is Civic Centre, Doncaster Road, Selby, North Yorkshire YO8 9FT.
Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday – 9.30am to 4pm
Wednesday – 10am to 4pm
Information about Selby District Council services is also available via County Council-run 
libraries in Tadcaster and Sherburn in Elmet, as follows (the opening times of libraries are 
subject to change).

Contact us:

Tadcaster Library, Station Road, 
Tadcaster, LS24 9JG
Monday – 2pm to 7pm
Tuesday and Friday – 2pm to 5pm
Thursday – 9am to 2pm
Saturday – 9am to 1pm

Sherburn Library, Finkle Hill, 
Sherburn in Elmet, LS25 6EA
Monday, Tuesday, Friday – 9.30am to 5pm
Wednesday – 9.30am to 1pm
Thursday – 9.30am to 7pm
Saturday – 9.30am to 1pm

Monk Fryston & South 
Milford Councillor Carol 
Mackman holds regular 
meetings for residents. 
These take place at 3pm 
at Grove House in South 
Milford and are usually 
held on the first Tuesday 

in the month (this may 
change due to Bank 
Holidays).
1 May, 12 June tbc, 3 July.
The Flaxley Road 
Tenants And Resident’s 
Association meeting 
takes place on the second 

Tenants and residents meetings
Tuesday of every month 
at the Coultish Centre at 
6.30pm
The Selby South 
Tenants and Resident’s 
Association meeting 
usually takes place every 
six weeks at the Cunliffe 
Centre at 7pm.

Useful phone numbers
North Yorkshire 
County Council
General enquiriesTelephone: 0845 8 72 73 74 www.northyorks.gov.uk

Selby Town CouncilTelephone 01757 708449www.selbytowncouncil.gov.uk
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