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At the AGM in January 2007 the Tenants’ Forum re-
elected Mr Ron Webb of Selby as Chairperson. Mr
Scott Shooter, also from Selby, was elected as Vice
Chairperson:

Mr Ron Webb, Mr Scott Shooter,
Selby – Chair Selby – Vice Chair 
Mr Webb and Mr Shooter are both pro-active in their
approach and want the best quality housing and
communities for Selby District Council tenants.
Here are just few of the Tenants’ Forum
achievements so far this year:

 Worked with Selby District Council to resolve a
public health and safety issue in Byram.

 Established an ‘Action Panel’ to resolve issues
brought to the Forum.

 Supporting and   working with active Tenant and
Residents Associations.

“As you can see, we don’t just turn up at meetings.
 The Tenants’ Forum is going from strength to
strength to get the best results for YOU.

Only with your support of the Tenants’ Forum can
we strive to improve to services you want, to the
standards you require.
We provide free transport to our meetings, or if you
have your own vehicle we can pay your mileage
expenses” (Scott Shooter).
Do you have an issue you think other tenants
should know about?  Or would you like to get more
involved in the Tenants’ Forum.  If so, you can
contact Ron and Scott direct on the following
numbers (calls are charged at local rates):
Ron Webb 0845 094 5113
Scott Shooter 0845 094 5114
Any tenant can attend a Tenants’ Forum meeting
– please see the ‘dates for your diaries’ section on
the back page.

working in partnership with
Selby District Council

The Tenants, Forum -

Join us and see
what a difference

you can make!

We hope you like the new design of the Open Door
newsletter and all its features.  If you have any
comments or suggestions for future editions
please email  tenantseditorialpanel@selby.gov.uk

or write to: The Tenants Editorial Panel
C/O Selby District Council
Civic Centre, Portholme Road
Selby YO8 4SB.

Are we getting it right?
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Property Services News

New Homes Survey
Every time we let a property to a new tenant we ask them to complete
a small questionnaire asking them about the service they received.
We look at the results every three months to monitor our performance
and continually improve our service.  Here are some of your views
from lettings between January and March this year and some direct
service improvements we have made:

What you said.. What we did..
18% accepted the first offer of
accommodation.  19% rejected
the first offer.

Introduced a new Lettings
Standard for empty
properties.

13% of new tenants stated
they were not given
information about what to do
if they have problems with
their neighbours.

Produced a new leaflet ‘Anti-
social Behaviour:  A guide for
residents’ detailing how
residents can report Anti-
social Behaviour and what we
will do to resolve it.

13% stated they had not been
given information about
Tenant Participation.

We have revised and
published a new Tenant
Participation Compact. Every
new tenant is given a copy.

Update on the Decent Homes work
We are currently in the process of procuring suppliers and contractors
to deliver the Decent Homes works up to 2010.  We are looking at
new innovative ways to do this, which we hope will lead to significant
efficiencies and savings.  It is anticipated that the new contractors
will be in place, and the Decent Homes work will recommence in the
summer.

New Lettings Standard for Void Properties
We have a turnover of council homes at the rate of 250 properties
per year, which is an average of 4.8 properties terminated each
week.  Property Services, in partnership with the Tenants’ Forum,
have reviewed the current lettings standard for empty properties to
ensure they are let to a consistent standard and to reduce the
number of refusals on empty properties.  Council accepted the new
Lettings Standard on the 17 April 2007.

Some of the features of the New Lettings Standard are:
 An allowance of £150 per property, to be spent on ‘difficult to let’

properties (these are properties that have had 2 refusals for the
same reason).

 The introduction of a ‘Welcome Pack’ for new tenants.  The Welcome
Packs will include practical items of benefit to new tenants, along
with the necessary information they need for their new home.

A working group has been established to develop ideas for the
Welcome Pack.  We would be interested to hear what you think would
be beneficial for new tenants to ensure they have a warm welcome
from the Council.

Please send your views to Nicola Lees on 01757 292146 or email
housingservices@selby.gov.uk.   Copies of the Lettings Standard
will be available on the Council’s internet at www.selby.gov.uk or on
request from Housing Services on 01757 292270.
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The above information also highlights the importance of having a safety
check carried out on your appliances on an annual basis.
This is carried out by the Council on your behalf and is totally free of
charge.  The Council has a legal obligation to safety check all gas
appliances owned by the Council and you should co-operate fully in
allowing the necessary access to your property.  Refusing access
potentially places you and your neighbours at risk of injury or death.

carbon monoxide
FACTSthe about

The danger signs
Carbon monoxide may be present if there are any of the
following danger signs:

 Gas flames that normally burn blue, burn orange or
yellow instead.

 Sooty stains appear on or just above appliances,
regardless of the fuel being burnt.

 Coal or wood fires burn slowly or go out.
 The fire is difficult to light.
 The room is not properly ventilated.
 The chimney or flue is blocked – watch out for smoke in

the room.
 Members of the household develop the following

unexplained symptoms:
- tiredness
- drowsiness
- headaches
- dizziness
- chest pains
- nausea

What is
Carbon
monoxide?

Carbon Monoxide is a poisonous gas.  It can be given off by
appliances that burn fossil fuels such as gas, coal, wood or
oil, if they are not working properly, if the flue is blocked in
any way, or if the room is not properly ventilated.  Carbon
monoxide is odourless, colourless and tasteless, which
makes it difficult to detect.

What are the main causes of carbon monoxide poisoning?
Most cases of carbon monoxide poisonings are due to inadequate ventilation, poor maintenance of appliances,
and blocked or leaky flues and chimneys.  Chimneys can become blocked for various reasons.  It could be
as a result of birds nesting on the chimney, or possible degradation of the flue.  A blocked flue can lead to
carbon monoxide leaking into the home.

Key safety messages
If carbon monoxide poisoning is suspected or if your carbon
monoxide alarm sounds you must:

1. Open the doors and windows to ventilate the area.
2. Turn off all appliances where possible and stop using
them.
3. Evacuate the property, leaving the doors and windows
open.
4. Get medical help immediately for anyone suffering the
effects of carbon monoxide poisoning (see symptoms
above).
5. Do not re-enter the property until the alarm has stopped
(if the alarm has been silenced by pushing the test/hush
button, wait as least 5 minutes so the alarm can check
that the carbon monoxide has cleared).
6. Telephone the Housing Services Repairs Team so we can
come and check your appliance:
01757 292125 (office hours)
01757 706291 (out of office hours)

DO NOT USE ANY FUEL/HEATING APPLIANCE AGAIN UNTIL IT HAS BEEN CHECKED BY AN EXPERT.

Carbon
Monoxide
Alarms

You must test your carbon monoxide
alarm regularly, and do not paint it
or cover it up.  To test your alarm,
check the manufacturer’s
instructions as they may vary.



What is the Governments’ Respect Agenda?
The Respect Agenda aims to build mutual respect within
communities and ensure that local agencies tackle
unacceptable behaviour and its causes to improve the quality
of life for residents.
The Government published the ‘Respect Standard for Housing
Management’, which is a voluntary standard the Government
wants as many landlords as possible to sign up to.  The Standard
provides recognition for those delivering good services and
outlines good practice in tackling ASB.
What next?
Housing Services aims to ‘sign up’ to the Respect Standard for
Housing Management this year.  We will be publicising more
information about the action we have taken to tackle ASB so
you know what we are doing in your local community.
We have also published a new leaflet ‘Anti-social Behaviour –
Guidance Notes for Residents’ which explains how you can
report ASB and the steps we will go through to deal with your
complaints.
You can download a copy of the new Anti-social Behaviour Policy
and leaflet from Selby District Council’s website
www.selby.gov.uk.  Or you can request a copy from the Housing
Policy Team on 01757 292146.
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Construction work has begun on the Brayton Extra Care Housing
Development – a £5.3m, purpose-built complex of 45 flats to house
local elderly people.
The development will offer one and two bedroom apartments, with
access to round-the-clock community care and support, a
restaurant, shop, hair and beauty salon, and community facilities
all under one roof.
Of the 45 properties, 15 will be for sale on a shared ownership basis
at 75 per cent of market value and the remainder will be available
for rent.  The shared ownership option means that homeowners can
maintain an investment in property whilst enjoying easy access
to care and support.
Brayton Extra Care Housing will replace Holly Garth residential home
in Thorpe Willoughby.  The project follows the successful negotiation
by Selby District Council, working in partnership with North Yorkshire

Housing Services cracks down
on Anti-Social Behaviour

Housing Services has reviewed and updated its policy on Anti-social Behaviour (ASB).  The new
policy allows us to enforce new powers contained in the Housing Act 2004 to tackle ASB and
also follows the principles of the Governments’ new Respect Agenda.

SPOT THE MYSTERY LOCATION COMPETITION
If you know the location of this edition’s
‘spot the mystery location’ photo please
send your name, address and telephone
number with your answer on a postcard
to Selby District Council Housing
Services, Civic Centre, Portholme Road,
YO8 4SB or email
housingpolicyteam@selby.gov.uk.

Mrs Marshall from Selby
correctly identified the
winter edition photo as
the Canal Bridge at
Brayton, Selby.
Congratulations to Mrs
Marshall who wins a
£20 shopping voucher.

Housing Services will be asking for your views on a proposed new tenancy
agreement.  The new tenancy agreement gives more detailed information on
your rights and responsibilities as a tenant of Selby District Council.

Soon you will receive a document through your door called the ‘Preliminary
Notice’.  This document explains the main changes between your current tenancy
agreement and the proposed new one.  You should read the document carefully
and send us your comments using the prepaid reply slip attached to it.

After the consultation the Council will consider all your comments and make any
necessary changes to the tenancy agreement.  You will then be sent a letter
explaining any changes made and the date on which the new tenancy agreement
will come into effect.

We will be starting our consultation in May so please watch out for this important
information.

If you would like more information, please contact the Housing Policy Team on
01757 292146 or email housingpolicyteam@selby.gov.uk.

Proposed
new

tenancy
agreement

WORK BEGINS

County Council, for a gift of land for affordable housing by Wimpey’s
on the Foxhills Lane housing development.
The development is due for completion in Spring 2008.  A joint
Allocations Panel with representatives from Selby District Council,
Hanover Housing Association and Adult and Community Services,
will be responsible for all allocations.   If you would like to register
your interest in the scheme, you can contact Sue Roberts at Selby
District Council on 01757 292270 or email
housingservices@selby.gov.uk.

on new state-of-the-art facility
for older people in Selby

What are the new powers available to tackle ASB?
 Extension of an Introductory Tenancy for up to 6 months;
 The right to refuse mutual exchange applications of anti-
social tenants;

 The right to stop or suspend a tenants’ Right to Buy
application;

 The right to exclude anti-social applicants from our
waiting list.
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Do you have a query that
needs answering about
your house or the area in
which you live?

 Every edition we will try and
answer your queries in this
regular column.

Please send your questions to ‘Ask Open Door’, C/O Selby District Council, Housing Services,
Civic Centre, Portholme Road, Selby, YO8 4SB or email: tenantseditorialpanel@selby.gov.uk.

OPEN
DOOR

ask

Everyone in the Selby district is entitled to a recycling service.  There
are two boxes for recycling:
- A green box for paper and card;
- A blue box for glass bottles, jars and tins.
Those that live in flats may have communal recycling bins.  This is
because there is no space for every flat to have their own wheelie
bin.
In some parts of the district there is a garden waste-recycling scheme
in operation.  Environmental health have just obtained further funding
to expand the garden waste recycling scheme to a further 6,000
properties.  The remaining suitable properties in the district will
receive the service next year.  The service is a fortnightly collection
and all the material that is collected is taken to local farms to be
composted and spread back on to the farmers land.
Sometimes people may not have bins when they move into a property
because the previous occupant has taken them or they have been
stolen.  If you need a green or blue recycling box please ring the
recycling help line on:  01757 292225.
Remember, don’t bin it, box it!

Last year residents of the Selby district
threw away over 30,000 tonnes of

rubbish, the majority of which could
have been re-used or recycled.

Why hasn’t
everyone got the

same bins for
recycling?

If you cannot take your bins or blue box to the end
of your garden because of age or infirmity then you
may be eligible to receive an ‘assisted collection’.
This means that the collection crews will take your
bins and boxes from your property and return them
again when they have been emptied.  If you are
interested in having an ‘assisted collection’ you will
need to fill out an application form.  Residents
should contact the recycling help line on
01757 292225 to request an application form.

What do I do if I
cannot lift my blue
box and put it at

the end of my
garden?

Did you know?
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A day in
the life...

In each edition we will focus
on a different member of the Housing
Service Team to see what they do in their
day-to-day work.  This edition we focus on
an Area Housing Officer.

of an

Area
Housing
Officer

“My name is Lynsey Scott and I am a Housing Officer for the Tadcaster and Sherburn areas.  My day
normally starts between 8.00am and 8.30am. My first job is to action anything that I have dealt with
whilst out on site the day before.  This may include adding notes onto the computer systems, sending
out confirmation letters, ordering work and dealing with customers on reception.  I deal with my post,
take telephone calls and receive e-mails from various people, including members of the public, Council
Officers, Police, Social Services and Councillors.
“It’s a Tuesday, so I drive over to the library in Sherburn In
Elmet where I hold a housing surgery that starts at 9.30am.
 This enables local people to either make an appointment
or drop in to see me to discuss any housing or community
related issues.  Often these issues are about anti-social
behaviour, estate issues or housing applications.  I try to
help tenants in any way that I can.
“Its 12 noon, so I leave Sherburn Surgery and grab some
lunch whilst I’m out and about.  After lunch I go to visit a
new tenant for their first Introductory Tenancy visit.  We
aim to visit all new tenants within the first two weeks of
their tenancy to ensure they have settled into their home
and tackle any issues they have.
“At 1pm I go and inspect a tree that has been reported as
hanging dangerously over a path.  I get a lot of complaints
about trees.  If a tree is in a tenant’s garden, it is usually
their responsibility.  Otherwise, I can report it to the Tree
and Landscape Officer.
“After inspecting the tree I go and visit a tenant about a
complaint regarding nuisance behaviour from neighbouring
residents.  I explain our Anti-social Behaviour procedures
to the tenant, take details of the complaint and give the

tenant some Diary Incident Forms to complete.  The more
information I have to tackle antisocial behaviour, the easier
it is to take action against it.
“After my visits I conduct an estate walkabout.  I look out
for graffiti, fly tipping, untidy gardens and rubbish.  I also
check communal gardens to ensure our grounds
maintenance contractors are completing their visits.
“Its 4.30 pm and I receive an urgent call on my mobile
regarding an ongoing anti-social behaviour case.  I head
back to the office and talk to the police to resolve the issue.
“I have a very demanding and challenging role but I
thoroughly enjoy it and work as part of a strong team. I find
my role as Area Housing officer very rewarding as it involves
meeting new people, problem solving and helping people in
the community”.

Did you know?
The Area Housing Officers hold weekly Housing Surgeries
in Sherburn and Tadcaster:
Tadcaster Office Every Thursday 9.30 am – 12.00 pm
Sherburn Library Every Tuesday 9.30 am – 12.00 pm

of an

Area
Housing
Officer
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Contacts you’ll need...
Housing Services 01757 292270
The asbestos Team 01757 292131
To report a repair 01757 292125
Emergency repairs 01757 706291

OPEN
DOOR
The Newsletter by
tenants for tenants

Starters and Leavers

Back by popular demand – we are launching the 2007
Summer Garden Competition!
This year we have made a few changes to the competition.
 We will be finding a winning garden from each of our three
Housing Management Areas.  Members of the Tenants Forum
and a councillor will judge the gardens.  They will choose
one winner from each area.  The winner from each area will
receive a £50 shopping voucher.
If you would like to nominate a garden for the competition,
please send your name, telephone number and the address
of the garden you would like to nominate to:  Nicola Lees,
Selby District Council, Civic Centre, Portholme Road, Selby,
YO8 4SB or email nlees@selby.gov.uk.
The deadline for entries is the 22nd June 2007.
Judging will take place in July.
Above is a selection gardens from last year’s competition:

We say goodbye and good luck to:
Louise Jeffery, Policy and Partnership Officer
Michelle Rowland, Area Housing Officer
Kate Robinson, Policy and Partnership Officer (maternity leave)

2007 Summer
Garden Competition!

Abbots Road Tenants and Residents Association
Monday 21 May 2007 Cunliffe Centre, Petre Ave, Selby 7.00pm
Monday 18 June 2007 Cunliffe Centre, Petre Ave, Selby 7.00pm
Monday 16 July 2007 Cunliffe Centre, Petre Ave, Selby 7.00pm

Flaxley Road Tenants and Residents Association
Tuesday 8 May 2007 Coultish Centre, Selby 6.30pm
Tuesday 12 June 2007 Coultish Centre, Selby 6.30pm
Tuesday 10 July 2007 Coultish Centre, Selby 6.30pm

Tenants’ Forum meetings:
Tuesday 15 May 2007 Coultish Centre, Selby 6.30pm
Tuesday 19 June 2007 Lady Popplewell Centre,

Sherburn In Elmet 6.30pm
Tuesday 17 July 2007 Anne Sharpe Centre, Byram 6.30pm
Tuesday 21 August 2007 Calcaria House, Tadcaster 6.30pm

Dates for your diary

Nichola Watkinson
Housing Options Advisor
Nichola will be working alongside
the Homeless Case Worker to look
at ways in which we can prevent
people becoming homeless
before they need emergency
accommodation.

Sarah Thompson
Area Housing Officer
Sarah takes over from
Michelle Rowland and can
be contacted on 01757
292126
or e-mail
sthompson@selby.gov.uk

Julia Jennison – Policy and Partnership Officer
Julia will be covering Kate Robinson’s maternity leave.

We would like to welcome:


