
More than 50 families in the district 
are enjoying the benefits of brand 
new gas central heating systems 
installed in Council properties 
in Brayton and Kellington.

In a partnership between Selby District 
Council, Northern Gas Networks and 
Community Energy Solutions, properties 
in St Wilfrid’s Court, Brayton  have had 
new efficient gas condensing combi 
boilers fitted, along with new radiators 
to provide whole-house central heating. 

The homes were previously heated 
using electric storage heaters. The new 
gas central heating will improve the 
energy efficiency of the bungalows in 

the street and help reduce residents’ 
heating costs. Selby District Council 
and our partners have been working 
together to bring gas to Manor Garth in 
Kellington where 34 properties saw gas 
connections installed to their properties 
– 33 Council homes and one private 
property that benefitted from the boost 
to the gas infrastructure in their street.

Northern Gas Networks provided 
£71,450 of funding for the gas 
infrastructure work as part of their on-
going programme to tackle fuel poverty.

Cllr Dave Peart, Member of the Executive 
and Lead Councillor for Housing, Leisure, 
Health and Culture, commented, “By 
working together with Northern Gas 
Networks and Community Energy 
Solutions, Selby District Council has been 
able to deliver modern, efficient heating 
systems in homes across the district. 
As we approach the colder weather, 
these tenants will be able to enjoy energy 
efficient heating for the first time.”

Tom Bell, Head of Social Strategy at 
Northern Gas Networks said: “We’re 
delighted to be working with Selby 
District Council, and our partner, 
Community Energy Solutions, to help 
residents in the district access affordable 
heating solutions for the first time.  

“We feel passionately about helping 
households improve their home energy 
efficiency and take greater control 
of their finances.  By connecting 
homes to our gas network and 
giving customers access to more 
affordable energy solutions we hope 
to make life more comfortable for 
those who live in off-gas areas.”  

Lee Cattermole, Programme Director  
at Community Energy Solutions, said:  
“As a result of this successful 
partnership, these residents can 
now benefit from controllable, whole-
house, efficient gas central heating. 
We are looking forward to continuing 
this successful partnership in the 
future and offering these benefits 
to other households in the district 
that are currently off-gas.”

NGN aim to help create warmer, more 
sustainable homes which are easier 
and cheaper to heat, by providing free 
or discounted gas connections for 
customers who are struggling financially.  

If you think that you or someone 
you know may qualify for a free gas 
connection or be entitled to funding 
for a new heating system visit www.
northerngasnetworks.co.uk/your-
connections/domestic/free-connections/. 
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Trusted help when you need it
Looking for a tradesman you can trust?  If you’re in need of property 
repair or maintenance work then you can now call on Selby District 
Council’s team to deliver a reliable and quality service.

Whether it’s for your 
home or your business, 
we offer competitive 
prices for electrical and 
joinery repairs as well as 
maintenance jobs such as 
fitting washing machines.  
There are standard rates, 
inclusive of materials and 
labour, for a number of 
jobs: to find out more email 

us commercialservices@
selby.gov.uk or call us 
for a quotation on 01757 
705101. The hourly rate 
charged is £38 – and you’ll 
know exactly how much 
you need to pay before 
you book a job with us.

Staff carrying out the 
work are part of the 

team that supports the 
Council’s homes across 
the district, so they are 
fully trained and have been 
DBS checked against 
criminal and safeguarding 
records.  That means 
you’ve got peace of mind 
in the quality, reliability and 
service you’ll receive.

Emergency Repairs:
Repairs needed to fix a 
problem that could cause 
a serious risk to health and 
safety are classed as an 
emergency. Emergency 
repairs are undertaken 
within 24 hours.

Reporting 
repairs

Urgent Repairs:

Urgent Repairs needed to fix a 
problem that is urgent, but where 
there is no risk to health and safety. 

Urgent Repairs are undertaken 
within five working days.

Non-urgent Repairs:

Repairs needed to fix a problem 
which only causes minor 
inconvenience and have little effect 
on the property are classed as 
non-urgent. Non-urgent Repairs are 
undertaken within 25 working days.

Reporting repairs

You can report repairs by calling  
us on 01757 705101

Our phone times are:

Monday 8.30am – 5pm 
Tuesday 8.30am – 5pm 
Wednesday 10am – 5pm 
Thursday 8.30am-5pm 
Friday 8.30am-4.30pm

Emergency Repairs  
(out of hours) 01653 600941

Please use this number for 
genuine emergencies only.

You can also report repairs:

•	 On www.selby.gov.uk 
(search for Council House 
Repair Request form)

•	 In person at our Access Selby 
office, Market Cross, Selby.

•	 Through your community officer

•	 Through your Selby 
District Councillor; or

•	 Through the Lifeline service

Top ten repairs we carried out between July and September 2015

1. Renew locking window handles 

2. Repair cistern

3. Resolve issue with smoke alarm 

4. Repair tap to sink

48

39

30

27

5. Resolve problem with shower unit

6. Clear gutter (less than 8m)

7. Repair leaking trap to sink

21

21

20

8. Install extractor fan

9. Clear blocked drain

10. Clear blocked wc 

19

17

17
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Warning to 
tenants!
We had a call to our Customer Contact Centre recently from a company 
trying to arrange access to a property to fit solar panels. The caller 
claimed she was chosen by Selby District Council and we had passed 
on her details to them to make arrangements. They went on to ask 
how she paid her rent and for details about the size of her property.

We have not entered into any arrangements regarding fitting solar panels 
– please be aware this is not an action we have authorised and may be 
a scam. Please do not give out confidential details over the phone.

National Benefit Fraud 
Hotline number

0800 854 440

To report suspected cases  
of Benefit fraud please use 
the following new number

Rob, one of our electricians, starts 
the day by checking today’s jobs 
on his mobile device. The amount 
of jobs completed in a day varies 
according to the trade involved and 
the size of each job. The trades team 
may also need to respond to any 
Emergency incidents reported to us.

Rob’s first job of the day is looking 
at a faulty light fitting. He shows his 
Selby District Council ID badge to the 
tenant before entering her home.

He works to find the fault, isolate the 
problem and replace the faulty part.

Once the job is finished, the tenant 
completes a job satisfaction 
survey on the mobile device and 
Rob checks his mobile device 
to see where his next job is.

Before the end of the day, Rob 
completes ten jobs including going 
to a house to reinstate the power in 
response to an emergency call following 
a water leak, fixing a faulty smoke 
alarm and fitting a new double socket 
as part of our commercial service. 

of Selby District 
Council’s trades team



Selby District Council Housing team 
are going for gold

Our Housing Options team is making significant progress as it bids to meet the ‘Gold Standard’ Challenge.

An in depth three-day peer inspection 
of the service, by managers from City of 
York Council and Ryedale District Council, 
took place earlier this year.  The team 
were delighted to achieve a score of 

71%, which now allows an application to 
be made for the Gold Standard challenge. 

“This score is a significant achievement 
and recognises the hard work the 
Housing Options team and local 

partners carry out on a daily basis to 
prevent homelessness and help the 
most vulnerable in the Selby district” 
said Dominic Richardson, Housing 
Officer for Selby District Council.  

Keep Well
Did you know you may be able to get fr
It’s sometimes a nasal spray, sometimes an injection. 

You can qualify if you: Are pregnant	•	Are a child aged 2-4 years 
•	Are	65+	•	Have	a	serious	medical	condition	•	Live	in	a	residential care home 
•	Are the main carer for an elderly or disabled person 

Contact your Local Pharmacist or for mor
http://www

y, 
immunise today!

Keep Warm
If your home is less than 17 degrees Celsius (63F) you 
may be putting yourself at risk this winter. Be proactive - 
look for early signs of illness and seek help or advice.

You are most at risk if you: Are pregnant	•	Have	young	children 
•	Are	65+	•	Have	an	existing	health	or	medical	condition	

For advice and support from your local home improvement agency, 
call: 0345 366 4405 (Craven)	• 0345 366 4402 (Harrogate) 

•	01723 232527 (Scarborough & Ryedale)	• 01757 241010 (Selby)  
•	0345 366 4406 (Hambleton & Richmondshire)

Switch on, 
keep warm!

Keep Safe
Trips and falls can be prevented, and we all have a 
responsibility to support the vulnerable in our communities.

This winter let’s work together to: Support family, friends and 
neighbours	•	Help	those	with	existing	health	or	medical	conditions 
•	Prevent isolation and loneliness  

Be proactive: stock up on food and essentials before bad weather;
avoid non-essential journeys

For advice contact Rural Action Yorkshire on 0845 313 0270

Follow our tips, 
avoid falls & trips!
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Reassurance that help is on hand – that’s the promise of Selby District Council’s Lifeline service  
– and it costs from just 37p a day. 

Over the winter months, you may want 
the peace of mind that help is on hand no 
matter where your friends and family are.

Our Lifeline service supports independent 
living and provides help if you need 
it, in those emergency situations.

The reassurance provided by the Council’s 
Lifeline service comes from a simple 
press of a button, which puts you in 
touch with a help centre straight away. 

With a brand new friends and family 
service launched over the summer, which 
costs from just £2.58 per week, there’s 
never been a better time to find out 
more. Our support officers will be able to 
advise the best package for your needs. 

Contact us via our website www. 
selby.gov.uk, email lifeline@selby.gov.uk  
or call us on 01757 705101.

Friends and Family Package – New 
£2.58 per week (with £82.50 installation 
cost). Or £4.17 with nothing to pay up front. 

At the press of your button the call centre  
will contact a nominated person to come  
to your home.

Reassurance package - £5.22 per week  
Our Call and Response service.

Similar to the Friends and Family package, 
but on the rare occasions when friends 
or family cannot be contacted a council 
Support Officer will be alerted.

Level 1 - £6.26 per week

As per the above packages with a 
personalised support plan of monthly 
wellbeing visits and the reassurance 
that a Support Officer will always 
be alerted to your call alarm.

Level 2 - £12.54 per week

As per Level 1 enhanced with weekly 
wellbeing visits to your home as 
part of your personalised plan.

Peace of mind for you and 
your family over winter
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Selby & District Dementia 
Action Alliance has launched

DAA
Selby & District
Dementia Action Alliance

Earlier this year the new Selby and District 
Dementia Action Alliance launched and is 
working to support people living with dementia 
and reduce the stigma associated with it.

The Alliance aims to bring individuals and 
organisations together to reduce stigma and 
raise understanding of dementia; to enable 
people living with dementia to continue doing 
the things that they’ve always enjoyed, within 
their own community, for as long as they can.

Selby District Council has joined the Alliance 
as part of its work to become the UK’s 
first Dementia Friendly District Council.

The Alliance is working to:

•	 Bring together the whole community 
in making a difference to those 
living with dementia.

•	 Encourage organisations to see 

dementia as their business and empower 
them to take action when they have 
other concerns and priorities.

•	 Engage in awareness raising 
activities and education.

•	 Ensure we have a strong voice for 
people living with dementia.

It’s free to join and is open to any group, 
organisation or business in Selby and District. 
Visit their website to find out more www.
dementiaaction.org.uk/join_the_alliance.

Selby District Council is currently working 
towards achieving the Dementia Friendly 
status, an initiative spearheaded by 
the Chairman of Selby District Council, 
Councillor Richard Sweeting. 

Richard Sweeting, who works as an Activities 
Coordinator at Barchester’s Highfield Care 

Home in Tadcaster, is acting as Dementia 
Champion for the District as part of his 
role as the Council’s Chairman. 

Every member of staff employed by the Council 
has completed a Dementia Friendly training 
session to raise awareness of how to support 
Dementia sufferers and their families.  

Cllr Sweeting said: “As an Activities Coordinator 
at Highfield Care Home, issues around dementia 
are close to my heart. I think it’s fantastic that 
our District will be the first to have a Dementia 
Friendly Council and am proud to be working 
to make this trailblazing initiative a reality.”

During his year in office, Cllr Sweeting is 
raising funds for the following charities – 
Dementia Forward, the Tadcaster Voluntary 
Car Service, the Tadcaster branch of Arthritis 
Campaign and Martin House Hospice. 



Under the terms of your contract you must clear ALL personal belongings 
and rubbish from your property and garden. Make sure you check the loft, 

cupboards, shed, under the stairs and garden.

If you don’t want it, don’t just leave it or we’ll charge you for clearing it. 

Free – Various local organisations welcome donations of furniture. Charity 
shops, Freecycle and Facebook groups, such as ‘Stuff for sale in’ are also 

a great way of reducing waste going to landfill.

Take rubbish and unwanted items to one of the Household Waste and 
Recycling Centres.

The Council can also collect up to five bulky items for a fixed price.

See www.selby.gov.uk/bulky-item-reuse-and-collection for further 
information or call us on 01757 705101.

Return all keys by 12pm on a Monday  
to avoid another week’s rent

Windows, Shed, Communal door and Fobs 

Online: www.selby.gov.uk

Phone: 01757 705101

Visit: Access Selby,  
Market Cross Shopping Centre,  

Selby, YO8 4JS

Have a good clean up, especially in the bathroom and 
kitchen which get the most wear and tear.

Leave it clean and how you would like to find it. In doing this you are 
helping another family move into their home as quickly as possible. 

Make sure your garden/yard is well maintained and left 
tidy with any trees or hedges pruned and grass cut.

Clean kitchen units, around the cooker, bath, 
sink and loo, sweep and mop floors

Contact us so we can arrange to deal with repairs 
before you move out on 01757 705101.

If you have broken or damaged anything, you will need 
to repair it yourself.  If we have to carry out the repair 

after you have moved out we will charge you for it.

Repairs include broken or cracked glass, damage 
to doors, kitchen units or drawers, broken loo seat, 

holes left after taking down shelves or fittings

Unauthorised DIY must be put back to its original condition. 
You may only leave behind things we have agreed. Any charges 

incurred may prevent you from being rehoused in future.

Clean it

Repair it 

If we have to do this work, we will charge you. 
Current SDC tenants may not be allowed to move 

We need to let our empty properties quickly to those waiting for a new 
home. Help us by making sure your home meets our Moving Out Standard.

Clear it

Moving Out Standard

Remove it
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Flexible 
tenancies

 

Earlier this year the Council  
began to us use flexible tenancies 
for most new tenants moving 
into our homes, in line with 
our new Tenancy Policy. 

This ensures you get the right type of home 
when you need it and assists us in making 
the best use of our properties across the 
district. Flexible tenancies have many of the 
same rights as secure or lifetime tenancies, 
including 12 months as an introductory tenant, 
but your tenancy has a fixed end date.

In most cases if you are offered a flexible 
tenancy it will be for five years.

Existing tenants with secure tenancies will retain 
that security if they transfer to another Selby 
District Council’s property. 
 
Five Year Flexible Tenancies

The aim of the Council’s Tenancy Policy is to 
assist residents who most need our support 
whilst recognising that this may only be a 
short term need. In the longer term, many 
new tenants may not need the assistance 
of a lifetime tenancy at a low rent, and at 
some point in the future may be able to 
consider other housing options such as shared 
ownership, shared equity or renting privately.

As a result, all tenants housed after the 
1st of April, 2015 will be offered a five 
year flexible tenancy unless they are 
eligible for a lifetime (secure) tenancy

The five year flexible tenancy 
period will commence after a 12 
month introductory tenancy.

Secure Tenancy

Tenants will be offered a lifetime (secure) 
tenancy to the following groups:

1. Existing Secure tenants of Selby 
District Council moving to another 
Selby District Council property

2. Applicants moving into sheltered 
housing, whatever age they are

3. Applicants of state pensionable age or over

4. Applicants who are ‘vulnerable’, unable 
to take care of themselves; protect 
themselves from harm or prevent 
themselves from being exploited

For new tenants of Selby District Council, 
the lifetime (secure) tenancy will commence 
after a 12 month introductory tenancy.



We all produce it and we all have to get 
rid of it but have you ever stopped to 
think about how much rubbish we’re 
all throwing away every year?

Between April 2014 and March 2015 the 
37,000 households in Selby District threw 
away over 36,600 tonnes of rubbish.  That’s 
almost a tonne of rubbish, or about the 
weight of a small car, for every family.  

Thanks to you, we recycled and composted over 
16,000 tonnes of paper, cardboard, glass, cans, 
plastic and garden waste last year but we still 
buried over 20,000 tonnes of rubbish in landfill, 
and a lot of that could have been recycled.  

As well as the obvious environmental benefits 
of recycling, burying rubbish is expensive.  
Every tonne of rubbish that goes to landfill 

costs £82.60 in landfill tax alone and disposal 
costs are set to increase in the coming years.  

So could we all be doing more?  

We’ve put together these top tips to help you 
reduce your waste and recycle more. 

1.  Reduce, reuse, recycle! When you’re  out 
shopping think about whether you can:-

•	 Buy products with less packaging

•	 Use it again (carrier bags are 
an obvious example) and 

•	 Recycle it when you’ve finished with it.

2.  Don’t forget the bathroom! It’s not just 
rubbish from your kitchen and living room 
that can be recycled.  Shampoo bottles, toilet 

roll tubes and empty deodorant cans can all 
be recycled using your kerbside boxes too.

3.  It’s a family affair! Are you the only one that’s 
doing your bit or are the other members of your 
household going green?  Encourage everyone 
to learn what can be recycled and how, to make 
sure you’re all recycling as much as possible

You can find out more about the services we 
provide at www.selby.gov.uk/recycling or by liking 
us on Facebook at Recycle for Selby District.

Selby District Council is offering free 
parking at all of its pay and display car 
parks on Saturdays in the run up to 
Christmas – and on Christmas Eve.

This means that car parking will be free 
in Selby on Saturday 12 & 19 December 

and Christmas Eve (24 December). 
Christmas is an important time of the 
year for local businesses and the Council 
wish to support the community by offering 
free parking in the busy period building 
up to Christmas. Selby District Council 

Leader Cllr Mark Crane said, “December 
is an incredibly busy month for our local 
businesses.  It is important that the 
council helps support local business by 
encouraging residents to shop locally and to 
encourage more shoppers to the district”.

The Scrutiny Panel have completed their first review on 
the subject of voids turnaround times and are pleased 
to report that improvements to some of the processes 
have been agreed and are being implemented. 

The Panel have also asked that we raise awareness of recycling 
and the costs of landfill charges via an article in Open Door.

The group are now working on the new review area of Repairs 
and Maintenance and would welcome any feedback from 
tenants and leaseholders on their experiences of this process.

New members would be most welcome, if you have an 
interest in helping to make improvements to services 
for tenants and leaseholders please get in touch.

Parking    this Christmas
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The volunteer group, Abbots Staith Heritage 
Trust was set up for the benefit of the residents 
of Selby and surrounding areas, with plans to 
renovate the medieval building know as the 
Abbots Staith.  As a result of the renovations 
they plan to develop the building as a community 
asset by providing facilities for its use that 
can be utilised by all of the community.

Earlier this year the group leased the old 
Woodhead seeds shop that abuts the 
Abbots Staith and renamed it the Counting 
House with Grant funding from Selby 
Town Enterprise Partnership and Central 
Community Engagement Forum.  It has 
now been transformed into an information 
site and Selby’s first Fairtrade gift shop. 

The Abbot’s Staith was used by the monks to 
store goods brought in along the river from Hull 
and points east.  In the middle ages the Staith 
would have stored wool for Selby Abbey but 
it is lying empty and unless time, money and 
effort is spent to bring it back to life a significant 
part of the heritage of Selby may be lost.  

The group have now released Roland Chilvers 
‘Pictural History of BOCM Pauls Books’, Volume 
one and two and Selby Lost Industries prices at 
£12.99 which can be purchased at the shop.

To find out more about the Abbots Staith call 
into the Counting House at, 79 Micklegate, 
Selby YO8 4ED, Monday to Saturday 10am to 
5pm.  For more details email abbotsstaith@
yahoo.co.uk or call 01757 712366.

Contact us:
Online 
You can find out about all Selby 
District Council’s housing services 
online: www.selby.gov.uk.

You can use the website to make payments, 
for example home or garage rent, or to 
enquire about specific housing services such 
as repairs and maintenance. The Council’s 
online services are available 24-hours a day.

Phone 
01757 705101

Phone line opening times 
Monday – 8.30am to 5pm 
Tuesday – 8.30am to 5pm 
Wednesday – 10am to 5pm 

Thursday – 8.30am to 5pm 
Friday – 8.30am to 4.30pm

The out of hours emergency number for repairs 
and homelessness issues is 01653 600941

Visit 
Customer contact centre, Market Cross 
Shopping Centre, Selby, YO8 4JS. Please note: 
the postal address of the Council is Civic Centre, 
Doncaster Road, Selby, North Yorkshire YO8 9FT.

Customer contact centre  
opening times: 
Monday, Tuesday, Thursday and Friday –  
9.30am to 4pm 
Wednesday – 10am to 4pm

Thanks to all those who 
entered our competition 
in the summer issue 
to win a six month 
gym membership.

We asked you how many gold 
medals Rebecca Adlington won 
at the 2008 Olympic Games 
– the answer was two! 

Well done to Jacqui Crossley 
of Selby who wins the prize

Abbots Staith – information site 
and Selby’s first Fairtrade shop

Your answer

 
Name & Address

 

Phone number

Return to Julie Walden, Communications, 
Selby District Council, Doncaster Road, 
York, YO8 9FT by 30 January 2016.

To win a £30 
Frankie & Benny’s 

voucher please name 
one of Roland Chilvers 

newly released 
books on sale at the 

Counting House?


