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Open Door – Autumn  Edition 2010

In the recent consultation events YOU SAID that the focus is on “LOCAL”:
You can see all of the results from the consultation in "Autumn 2010
EXTRA - Open Door" which is on SDC website at
www.selby.gov.uk/service_main.asp?menuid=2&pageid=&id=629
 and a copy of the Housing Annual Report on the following link
www.selby.gov.uk/service_main.asp?menuid=2&pageid=&id=1447
Copies have also been placed in all of the community centres.  If you would like
your own copy then please contact your Area Housing Officer on 01757 292270.

New National Standards
for Social Landlords
Standard What this covers
Tenant Involvement and Customer service and choice; Involvement and
Empowerment standard Empowerment;   Equality and Diversity;

Tenants with additional support needs;
Complaints.

Home standard Repairs and maintenance;
Quality of accommodation.

Tenancy standard Allocations; Rents and tenure.
Neighbourhood and Neighbourhood Management;
Community standard Local area co-operation;

Anti-social behaviour.
Value for money standard Whether our services are value for money.
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Selby District Council
Update of Community Centres
We have now completed most of the Community Centre consultation events and have
produced notes of the meetings which have been displayed at each of the centres.   These
notes were made available to Social Board, on 21st September 2010.  Their  recommendation
will be considered by Full Council on 26th October.. Further information will follow in the
next edition of Open Door, once a decision has been made.

Residents can take advantage of a scheme
to help them switch over to digital TV.

Next year the traditional TV signal will be switched off in
our area when television services in the UK go completely
digital. This means that if you haven't got digital TV already,
you will lose your current TV service unless you convert
or upgrade your TV to receive digital signal, through your
aerial by satellite, cable or broadband. But you don't need
to worry - there is a special Help Scheme available to make
sure your TV set will work with digital.

The Help Scheme is a national Government scheme, is run
by the BBC and is set up to help those who may not be
able to switch to digital on their own due to a disability,
social isolation or other factors.

To qualify for free assistance you must be:
• Aged 75 or over OR
• Have lived in or are expected to live in a care home for

6 months or more OR
• In receipt or could receive disability living allowance,

attendance allowance, constant attendance allowance
or a mobility supplement OR

• Registered blind or partially sighted

The Help Scheme aims to help convert one TV set in the
household to digital, so that no one is left behind with a
blank TV. It is estimated that over seven million people in

the UK will be eligible for this help. All those who are eligible
will automatically receive an options pack in the post
during February and March 2011.

Under the Help Scheme, the switchover will be explained
clearly and simply. What you need will be installed in your
home and the Help Scheme will make sure you are happy
with how it all works.

The Help Scheme standard offer includes:
• easy-to-use digital equipment;
• home delivery and installation if you wish;
• an aerial check and replacement if needed, where we

can;
• a helpline and retuning advice;
• a 12 month digital TV aftercare service.
If you are not eligible for this for free, you can take
advantage of the scheme by paying just £40. For more
information please visit the Help Scheme website
www.helpscheme.co.uk. If you want more information for
yourself or someone you know, please call 0800 40 85
900. You won't have to pay for the call, and our friendly
staff will be delighted to help.

DIGITAL SWITCHOVER
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What is extra care housing?
Extra care housing is designed to enable you
to be as independent as you can, but with 24-
hour access to support.  The accommodation
at this 'extra care' scheme comprises self-
contained flats, so it's your property to use as
you wish.  However, if needed there is a team
of professional carers on site.  There are also
other facilities you may find useful: a café,
restaurant, hair salon and shop.  This gives you
the chance to live your own life, but safe in
knowledge that someone can be there to help
if that's what you want.

What's happening in Tadcaster?
The new building, off Leeds Road in Tadcaster,
will provide 49 self-contained two-bedroom
apartments, and a single one-bedroom
apartment.  Each has a lounge, kitchen,
bedrooms and bathroom.  Work started in

autumn 2009 and is scheduled to finish next
spring.

Who is behind this project?
This is a partnership involving Selby District
Council, North Yorkshire County Council,
Hanover Housing and the Homes and
Communities Agency.  This isn't the first time
these organisations have worked together to
deliver such a scheme; there is already an extra
care housing development at Fernbank Court,
in Brayton.

How can I find out more?
If you're interested in finding out more about
the scheme you can look online:
www.northyorks.gov.uk (search for 'extra care
housing').  If you want to register an interest
in living in the new building, you should contact
Hanover Housing on 01480 475069.

Focus on... Tadcaster's new 'extra care' housing scheme.

Artists Impression - Popple Well Springs
…to life

Popple Well Springs…

…to life

Popple Well Springs…
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In the spring edition of Open Door we told you about a garden competition that we were running.

The Area Housing Officers have been out and about in the district identifying gardens to enter
into the competition. The response was good.

The standard was very high with well-maintained flowerbeds, stunning hanging baskets and
even the occasional garden gnome! Here we reveal the winners for the top three best-kept
gardens which was judged by Cllr Gillian Ivey, Chair of the Council’s Social Board:

The report looks at achievements in all seven of its annual
priorities for 2009/10.
In addition, the report also has a full breakdown of the
Council's expenditure for the period April 2009 to March
2010, looking at how public money has been spent. There
is also an explanation of exactly how Selby District Council
spends the Council Tax revenue it receives.
The Annual Report can be accessed using the following
link -
www.selby.gov.uk/news_detail.asp?menuid=&id=1144
A limited number of printed copies are available at the
Council's Access Selby office, Market Cross, Selby.

1st:  35 Mirkhill Road 2nd:  12 Ashlea 3rd 97 Petre Avenue

Selby District Council's
latest Annual Report

is now online

GARDENING COMPETITION
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Q5) Is there anything you think might improve the collection service?

Recycling

Q1) On a scale of 1 to 5 how would you rate your current kerbside recycling
service, where 1 is very poor and 5 is very good?
1 2 3 4 5 

Q2) Why have you rated this way?

Q3) On a scale of 1 to 5 what is your overall perception of your recycling
teams, where 1 is very poor and 5 is very good.
1 2 3 4 5 

Q4) Why have you rated this way?

Q5) Are there any other materials you would like to see collected for
recycling at the kerbside?

Q6) How do you feel about the range of containers available for kerbside
recycling?

Q7) Is there anything that would encourage you to recycle more?

Q8) Which items do you currently recycle at the kerbside (please tick all
that apply)

Paper   Cardboard   Glass   Cans   Foil   
Aerosols   Mixed plastic   Green waste 

Q10) On a scale of 1 to 5 how clear do you feel the information provided
on what can be recycled is, where 1 is very poor and 5 is very good?
1 2 3 4 5 

Q11) Why have you rated this way?

Thank you for taking the time to participate in our assessment. Your
opinion is valued; the findings of this survey will be shared with Selby
District Council and used towards future improvements to your service.
Please return your completed survey to your nearest Community Centre,
by the end of October, where you will find a Return Box for you to drop
them in. Alternatively, you can post them back to Julie Telford, Civic Centre,
Portholme Road, Selby.  YO8 4SB.

Street Cleanliness.

Q1) On a scale of 1 to 5 how would you rate the cleanliness of your street,
where 1 is very poor and 5 is very good?
1 2 3 4 5 

Q2) Why have you rated this way?

Q3) What is important to you with regards to street cleaning within
the Selby district?

Q4) Is there anything that you think might improve the cleanliness?

Q5) Do you think enforcement should be used for those found responsible
for litter offences i.e. through the issuing of Fixed Penalty Notices?

Refuse

Q1) On a scale of 1 to 5 how satisfied are you with your refuse collection
service? where 1 is very poor and 5 is very good?
1 2 3 4 5 

Q2) Why have you rated this way?

Q3) On a scale of 1 to 5 what is your overall perception of your collection
team, where 1 is very poor and 5 is very good.
1 2 3 4 5 

Q4) Why have you rated this way?

What type of accommodation do you live in? (Please tick one)

House
Flat within a house
Purpose built flat
Sheltered accommodation
Bungalow
Other

How many people
live in the property?

Are you Male  or Female        
Age Group
18 - 25         26 - 40        
41 - 60          61 or over 
What is your
postcode

Enterprise - Selby: Assessing Public Perception of Streetscene and Recycling
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Decent Homes Update
October 2010Our contractors for Decent Homes, Lovell Partnerships, have made

excellent progress on our final phase of Decent Homes work and
have completed ahead of programme to attain the Governments
Decent Homes Standard.
This last phase of works was distributed across the whole of Selby
District and was planned around completing homes where access
had been difficult, or the tenants had requested works be deferred
until the end of the programme.
Our planned completion date for this final phase of works was the
end of September 2010, which is 3 months ahead of the
Government's target date. This is excellent news for all concerned
and shows the commitment and resources that both Selby DC and
our contractors Lovell and Hobson & Porter have provided over the
last 3 years in achieving this standard.
The Contractors' performance and service delivery has been closely
scrutinised and monitored.
The standard of completed works is exceptionally high and the
tenant satisfaction is also very good with 95.8% of respondents
stating they were either satisfied or very satisfied.
Please see the information below regarding our achievement of the
Governments Decent Homes Standard.

Selby DC understands that there will be homes that are
currently classed as achieving the Governments Decent
Homes Standard, but will require some elemental works
in the near future.
It is planned to prioritise these works in line with other
required works and within the resources and finances
available.

This means that housing owned by all of these partners will be able to be
accessed through one application form, and one allocations policy.
What's next
We will need you to complete a CBL application over the next few weeks so
that you can be properly assessed under the new system.  If you are currently
on the waiting list or transfer list, you will receive a letter asking whether you
wish to apply on line or on paper. We will let you know shortly after that when
you can access the form on the internet, or will send you a form if that is what
you asked for.
New applicants will also be able to apply on-line, or get a form from Access
Selby either by calling in or telephoning 01757 292270.

Non-Decent work
still required - 307

Current Schemes
remaining - 180

Worked on now
Decent - 1071 Refusals - 65

Decent: no work
required - 1534

Decent Homes at 06/09 - 2009

Decent Homes Update

Repairs
Satisfaction -

Cumulative -  6
months April to
September 2009

and 2010  for
comparison

Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09

Repairs Completed 873 1625 2569 3590 4463 5409
Surveys Completed 495 885 1393 1975 2475 3211
Satisfied 445 831 1337 1918 2417 3148
Satisfaction % 89.9% 93.9% 96.0% 97.1% 97.7% 98.0%

Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10
Repairs Completed 757 1413 2289 3193 4066
Surveys Completed 510 978 1590 2130 2755
Satisfied 508 974 1586 2125 2746
Satisfaction % 99.6% 99.6% 99.8% 99.7% 99.7%

Just a reminder that Choice Based
lettings (CBL) will be introduced early
next year.  The allocations policy has
now been developed in consultation
with applicants on the waiting list,
tenants and tenant groups, partner
agencies, officers, members and the
general public. You will receive further
details with your new application form.
The sub regional partnership includes:

 • Selby District Council
• York City Council
• Scarborough Borough Council
• Ryedale District Council
• Hambleton District Council

• Craven District Council
• Richmondshire District Council
• Broadacres Housing
• Yorkshire Coast Homes
• Yorkshire Housing

CHOICE BASED
LETTINGS

EVER INCREASING TENANT REPAIRS SATISFACTION SURVEY RESULTS HIT 100%!

5122
3491
3477
100%



7

Poster Competition
In the Spring issue
of Open Door  we
published a
“Guide to Stop
Smoking” from
NHS Smokefree.

What we would now like you to do is design a
Poster around the theme of “Stop Smoking”.
(either A4 or A3 size).  There is £50 in prizes to
be won and the winners will have their Posters
displayed in all of our Community Centres.
The entries will be judged in two groups:  Under
10 year olds and the over 10 year olds.  Please
send your entries to:  Julie Telford, Civic Centre,
Portholme Road, Selby YO8 4SB stating your
Name, Address, Telephone Number and Age.
The closing date for receipt of entries is 30th
November 2010.

COLOUR

F O R F U N!

People have been making
jack-o-lanterns at Halloween
for centuries. The practice
originated from an Irish myth
about a man nicknamed
"Stingy Jack." According to the
story, Stingy Jack invited the
Devil to have a drink with him.
True to his name, Stingy Jack
didn't want to pay for his
drink, so he convinced the
Devil to turn himself into a
coin that Jack could use to
buy their drinks. Once the

Devil did so, Jack decided to keep the money and put it into his pocket
next to a silver cross, which prevented the Devil from changing back into
his original form. Jack eventually freed the Devil, under the condition
that he would not bother Jack for one year and that, should Jack die, he
would not claim his soul. The next year, Jack again tricked the Devil into
climbing into a tree to pick a piece of fruit. While he was up in the tree,
Jack carved a sign of the cross into the tree's bark so that the Devil could
not come down until the Devil promised Jack not to bother him for ten
more years.
Soon after, Jack died. As the legend goes, God would not allow such an
unsavoury figure into heaven. The Devil, upset by the trick Jack had
played on him and keeping his word not to claim his soul, would not
allow Jack into hell. He sent Jack off into the dark night with only a
burning coal to light his way. Jack put the coal into a carved out turnip
and has been roaming the Earth with it ever since. The Irish began to
refer to this ghostly figure as "Jack of the Lantern," and then, simply
"Jack O'Lantern."
In Ireland and Scotland, people began to make their own versions of
Jack's lanterns by carving scary faces into turnips or potatoes and
placing them into windows or near doors to frighten away Stingy Jack
and other wandering evil spirits. In England, large beets are used.
(Source:illinois.edu/pumpkins/history)



Spot the mystery
location competition

If you need this newsletter in
any other format or language -
please contact Julie Telford -
01757 292270.

If you know the location of
this edition’s ‘spot the
mystery location’ photo then
please send your name,
address, telephone number
and your answer on a
postcard to:

Selby District Council
Housing Services,

Portholme Road, Selby.
YO8 4SB

or Telephone the Housing
Policy Team on

01757 292 270.
Closing date

for entries
is the 15th

November 2010.

OPEN
DOOR
The Newsletter by

tenants for tenants8

Chair –
Peter
Furminger

Major Works
Group Meetings

At our meeting on Thursday 9th  September
2010 a proposals to close the Major Works
Group was made, by the Chair, as the Decent
Homes Work has now been completed.  The
result of the voting on this proposal will be
made available in the next issue of Open Door.

However, there will be many other opportunities
for tenants to be involved and empowered
under the new regulatory National Standards.
 We are establishing a Scrutiny Panel and a
Repairs and Maintenance Group.

If anyone is interested and wishes to join the
Scrutiny Panel, the Repairs and Maintenance
Group or any of the other involvement
opportunities they need to contact Julie Telford
on 01757 292270 or by email:
jtelford@selby.gov.uk

Estate Walkabouts

DATES FOR YOUR

Abbotts Road Outside of Cunliffe
Centre, Petre Avenue, Selby
Friday 3rd December 10 @ 10 am

Selby - Flaxley Road estate – Meet
Outside of the Coultish Centre,
Charles St, Selby
Friday 3rd December @ 10 am Sherburn – Meet Outside

Sherburn Library
Tuesday 7th Dec 10 @ 12.30 pm

Tadcaster  -  Meet Outside of the
Tadcaster Office
Wed.  10th December 10 @ 10 am

South Selby Tenants and Residents
Association  (formerly Abbots Road)
held at the
Cunliffe Centre, Petre Ave, Selby
All meetings start at 7 pm.
Monday 25th October 10
Monday 6th Dec 10

Flaxley Road Tenants and
Residents Association held at
the Coultish Centre, Charles
Street, Selby.
All meetings start at 6.30 pm.
Tuesday 12th Oct 10
Tuesday 9th Nov 10
Tuesday 14th Dec 10

DIARY

The next meeting of
the Tenants Forum will
be on Tuesday 9th
November 2010 at
the Cunliffe Centre,
Petre Avenue, Selby
Chair - Ron Webb

Tenants Forum
Meetings

Supermarket
voucher

The winner
will receive a

£20

• We provide free transport to meetings.  Ring
Julie Telford on 01757 292 270 to book your
place.

• We will pay your mileage expenses to and
from tenants meetings

• There is free tea, coffee and biscuits at every
meeting

• You can email the Tenants' Forum:
tenantsforum@selby.gov.uk

If you would like an issue discussed at the
Tenant's Forum, please contact Julie Telford on
01757 292270.

Byram estate – Meet  Outside
Byram Park Rd Maisonettes
Wed.  1st December 10 @ 10.30am

Selby Council
Contacts:

To discuss your rent
• Housing Services
 01757 292270

• To report a repair
   01757 292125


