
Each newsletter focuses on the
stories that affect you, as tenants of
Selby District Council, and this
edition includes information about
a number of ‘community safety’
issues. Keeping residents safe and
sound, helping to create safe
neighbourhoods and reducing the
fear of crime all come under Selby

District Council’s community safety work, which is a
key priority for the authority. Inside, you’ll find out
about safe neighbourhood sweeps, how to protect
against bogus callers and exercise classes to help
prevent falls for older people.

The newsletter also focuses on the work we are
doing to minimise any risk from asbestos in council-

owned homes. If asbestos is undisturbed it is not
harmful, but in order to make sure we can continue to
protect tenants we are carrying out a full survey of all
our properties. Full details are on page 5.

Finally I would urge as many people as possible to
get involved in decisions about the future of their
housing service. The Tenants’ Forum is looking for new
members and this could be your chance to have a say
about the things that are important to you. How to
contact the Forum is on the back page.

You can also contact me via the Civic Centre,
Portholme Road, Selby, if you have any questions or
comments about housing services.

Cllr. Liz Casling
Chair of Selby District Council’s Social Board
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Move home and
earn £s!

If your council house is too large for your needs you
could benefit from the ‘Transfer Incentive Scheme’. By
transferring to a house with fewer bedrooms you may
qualify for a cash incentive of up to £500.
Remember, by transferring to a smaller property, you
will be helping us make accommodation available to
families in the district. For more information, please
speak to your Area Housing Officer or ring Housing
Services on 01757 292270.
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Glorious gardens!

1st Prize –  Mrs Webb, Selby 

In the summer edition of Open
Door we told you about a garden
competition that we were running.
The Area Housing Officers have
been out and about in the district
identifying gardens to enter into

the competition. The response
was fantastic and around 50
glorious gardens were entered.
The standard was very high with
well-maintained flowerbeds, stun-
ning hanging baskets and even the

occasional garden gnome!  Here
we reveal the winners for the top
three best-kept gardens which was
judged by Councillor Elizabeth
Casling, Chair of the Council’s
Social Board:

2nd Prize –  Mrs Birbeck,
Selby 

3rd Prize –  Mrs Thorpe,
Fairburn

    



In 2003 the Council ceased door-to-door rent
collection but at the same time introduced the facility
to pay by Direct Debit. A large number of tenants
chose this option at the time and currently the
number of payers stands at 689.

Direct Debit is the most cost effective and efficient
method of collection. Anybody who has a bank
account and who is still paying by cheque, cash or
standing order should really consider paying by Direct
Debit.

Tenants can pay both house and garage rent by
Direct Debit either weekly or monthly. Tenants who
wish to pay monthly can have the payment collected
from their bank account on 1st or 22nd of each
month.The benefits to tenants paying by this method
are:
n

  

It is easy and convenient
n

  

Two dates for monthly payers gives flexibility for
budgeting

n

  

Advance notification of changes
n

  

Ensures payments are made on time

n

  

Direct Debit continues year after year and does
not have to be renewed by the tenant as with a
standing order

n

  

No queuing to pay or having to remember to pay
n

  

Full guarantee  

As a safeguard to using this method of payment
there is a Direct Debit Guarantee. This guarantee is
offered by all banks and building societies that take
part in the scheme and provides that:
n

  

If the amount to be paid or the payment dates
change, Selby District Council will notify the tenant
at least ten working days in advance of the account
being debited or as otherwise agreed.

n

  

If an error is made by Selby District Council or
your bank or building society, the tenant is
guaranteed a full and immediate refund of the
amount paid from their branch.

A tenant can cancel a Direct Debit at any time by
writing to their bank or building society and also
letting the Council know. If you would like more
information on paying by Direct Debit please contact
the Revenues Department on 01757 292164.
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Choose to make your life easier . . .
Choose to pay your rent by Direct Debit

The Housing Department is
currently taking part in the ‘Safe
Neighbourhood Sweeps’ that are
being led by the Selby District
Community Safety Partnership.
The sweeps aim to identify and
tackle issues such as litter, graffiti,
fly tipping and unkempt properties.

Principal Housing Officer,Claire
Frost, has accompanied Anti-Social
Behaviour Officer, Tina Orme, on

various sweeps around the district
including Sherburn, Tadcaster,
Brotherton, Fairburn, Barlby,
Osgodby and Hemingbrough. By
March 2007 the sweeps will have
visited every area in the Selby
District.

Claire Frost says “the sweeps
have enabled us to work closely
with the Anti-Social Behaviour
Officer, police, environmental
health, elected members and other
agencies to tackle issues that not
only matter to council tenants but

are a problem for the whole
community”.

Look on your local parish
notice board to find out what
issues were raised in your area and
what has been done to tackle
them.

For more information tele-
phone Anti-Social Behaviour
Officer, Tina Orme, on 01757
292102.

Safe neighbourhoood sweeps – 
coming to an area near you

     



Tenants who wish to buy a home
but cannot afford to do so on
the open market will soon be
able to take advantage of new
affordable homes becoming
available in the Selby District.

Existing tenants of local
authorities and those on local

authority waiting lists are given priority to access
affordable housing through the following schemes:

Right to Buy
This scheme allows existing tenants of Selby District
Council to buy their council home at a price lower
than its full market value.

Discounted Home Ownership
Discounted Home Ownership is where a property is
sold at a “discount” on market value. A purchaser can
buy 100% of the property but it would be priced at a
substantial discount to open market value (sometimes
with up to 50% discount).

HomeBuy
From 1st April 2006, the Government’s new HomeBuy
scheme enables social tenants, key workers and other
first time buyers to buy a share of a home and get a
first step on the ladder.

There are currently two HomeBuy products
available in the Selby District which are based on
equity sharing:

n

        

New Build HomeBuy (otherwise known as
Shared Ownership) - enabling people to buy a share
of a newly built home.

n

   

Open Market HomeBuy - enabling people to
buy a home on the open market with a part
mortgage and part equity loan.

If you are an existing tenant of Selby District
Council and are interested in applying for any of the
above schemes you need to do the following:

n

   

Fill out a housing application form from Selby
District Council;

n

  

Tick ‘yes’ to the question: ‘Are you interested in
Shared Ownership?’;

n

  

Contact the Joseph Rowntree Housing Trust which
is the HomeBuy agent for North Yorkshire:

For more information on low cost home ownership
please look on our website www.selby.gov.uk or come
and talk to us in housing reception at the Civic Centre,
Selby.
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Affordable ways to buy a home 
in the Selby district

Tel: 0800 633 5670
Email: homebuy@jrht.org.uk
Website: www.jrht.org.uk

JOSEPH ROWNTREE
HOUSING TRUST
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You may be aware that Selby District Council is carrying out
surveys to locate asbestos-containing materials that may be
in some buildings.

Selby District Council has an ongoing strategy to manage
any asbestos containing materials that may be contained
within council properties. It is part of our policy to ensure
that all tenants, following the survey, have access to all
relevant information regarding any asbestos materials
identified within their homes. In some cases, remedial action
or even full asbestos removal is required to help reduce any
exposure to harmful asbestos fibres.

The first thing to note, however, is that asbestos causes
no harm providing that it remains undisturbed.

What is asbestos?
Asbestos is a name used for a group of naturally occurring
minerals that in the past have been added to wide range of
building materials. It has been widely used for its varying
properties, such as the ability to resist heat, or electrical and
chemical attack, and because of its high strength, it was added
to materials for extra rigidity.

Materials containing asbestos were used extensively from
the 1950s to the mid 1980s, although certain products were
still being used until 1999. It is now illegal to buy, sell, give or
receive any asbestos material.

Asbestos has been used in many different building
products over the years. Although a majority of these
materials were installed in commercial and industrial
buildings, it is not uncommon to find asbestos in and around
domestic housing.

Typical types of asbestos found in houses include;
n

     

Plastic floor tiles
n

  

Bath panels
n

  

Plastic/resin toilet cisterns
n

  

Panelling in boiler cupboards/ doors
n

  

Boiler flue pipes
n

  

Guttering and fall pipes
n

  

Textured coatings to ceilings and walls
n

  

Roofing materials, including tiles, soffits and canopies to
houses, garages and sheds

The majority of people around the country are exposed
to small levels of asbestos present in the atmosphere without
any ill effect.

What is Selby District Council doing about
asbestos?
It is part of Selby District Council’s policy to ensure that its
tenants, employees and contractors are not knowingly
exposed to potentially harmful asbestos fibres.

Selby District Council has contracted a specialist team to
carry out individual surveys of all council-owned properties.

This survey covers all areas of the property, inside and out.
Any materials that are suspected of containing asbestos may
be sampled and sent to a laboratory for further analysis.

Once we have the results of this survey, we will take one
of four actions:

1. Record and manage (materials that are generally in
good condition, sealed and not likely to be disturbed or
damaged).

2. Repair or encapsulate (materials that are generally in
fair / good condition, but may require making safe, sealing
or encapsulating).

3. Remove as part of a planned maintenance
schedule (materials that are generally in good condition,
but likely to be disturbed during maintenance or
refurbishment).

4. Remove Immediately (materials that are in a poor /
damaged condition, or likely to be disturbed during
normal activity).

In the future, we will carry out periodic inspections on all
asbestos-containing materials that have been identified
during previous surveys. We will contact you to arrange a
suitable appointment.

If no asbestos is found to be present in any sample, no
action will be taken, although this information will be kept on
record.

Your property may have had an asbestos survey carried
out already. If this is the case, we will write to you shortly 
and let you know what the outcome of the survey was.
Alternatively, you can contact the Asbestos Team directly,
where we will be happy to discuss any concerns you may
have.

Contact us

In the mean time, if you have any queries, or if you want to
report any damaged materials that you suspect to be
asbestos, please do not hesitate to contact Selby District
Councils Asbestos Team between the hours of 9.00am to
5.00pm Mon - Fri via:

Tel: 01757 292131
Fax: 01757 292262
Email: theasbestosteam@selby.gov.uk

Further information

If you have access to a computer and the Internet, you
can go on the Health & Safety Executives website,
http://www.hse.gov.uk/asbestos, where you will find
extensive information including access to the asbestos
regulations. Alternatively you can contact the Health &
Safety Executive infoline: 0845 345 0055.

Asbestos – Find out the facts
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Bogus Callers are people who visit your home claiming
to be from an organisation but who are not actually
who they claim to be. For example, they may say they
are from British Gas, Yorkshire Water or even Selby
District Council in order to gain access to your home.
We are urging all tenants to make sure they confirm
the identity of anyone who visits your home to ensure
they are who they say they are:

Always:
1. Put the chain on the door before opening it.

2. Ask for identification – our staff and contractors
will carry their ID with them.

3. Ask them why they are visiting.

4. If you are still not sure - tell them to wait outside
(with your door closed and preferably locked). If
they say they are from the Council please telephone
us on 01757 292270. This is our main switchboard
and they will transfer you through to the Repairs
Section to find out if the people are who they claim
to be. If they are genuine they will not mind waiting.

5. If you think you have been visited by a bogus caller,
report it to the police on 0845 6060247 and Trading
Standards on 0845 4040 506.

REMEMBER – STOP, CHAIN AND CHECK

Bogus callers – stop, chain, check

Smart Moves in Life and Education (SMILE)
Smart Moves in Li fe and
Education (SMILE) offers support
to children and young people
aged 8 to 16 years who are
experiencing problems at school,
home or within their community.

We are a social inclusion project and may be
able to help with issues including:

n

        

School attendance/relationships.

n

  

Anti social behaviour.

n

  

Constructive leisure
activities.

n

  

Family problems and
more

If this sounds like someone in your family
and you live around Selby town centre please
contact us on 01757 700765 for further details.

Angie Hampton, a trained nurse, is holding weekly
Monday morning ‘Steady As You Go’ classes at the
Cunliffe Centre in Petre Avenue, Selby. The
classes, funded by the Community Safety
Partnership and supported by North Yorkshire
and York Primary Care Trust, are open to all those
over 60 with balance, mobility or postural
problems and are totally free of charge. Angie is
currently seeking new recruits. To find out if the
classes could meet your needs, or for more
information for a relative, friend or neighbour,
contact Angie on 07944 689942.

‘Steady as you go’ 
New keep fit classes for the over 60s
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As we are approaching winter you
may have noticed that your heating
bills have risen quite significantly
since last year. This is because the
major gas and electric suppliers have
put up the cost of gas and electric
over the past 12 months.

Here are some simple measures to keep your
energy costs down that you can put into action
today:

1. Turning your thermostat down by 1ºC could cut your
heating bills by up to ten per cent and save you
around £40 per year, but without you really felling any
difference.

2. Is your water too hot? Your cylinder thermostat
shouldn’t need to be set higher than 60ºC/140ºF.

3. Close your curtains at dusk to stop heat escaping
through the windows.

4. Always turn off the lights when you leave a room.

5. Don’t leave appliances on standby and remember not
to leave appliances on charge unnecessarily.

6. If you’re not filling up the washing machine, tumble
dryer or dishwasher; use the half-load or economy
programme.

7. Only boil as much water as you need (but remember
to cover the elements if you’re using an electric
kettle).

8. A dripping hot water tap wastes energy and in one
week wastes enough hot water to fill half a bath, so
fix leaking taps and make sure they’re fully turned
off!

9. Replace your light bulbs with energy saving
recommended ones. Just one can reduce your lighting
costs by up to £100 over the lifetime of the bulb - and
they last up to 12 times longer than ordinary light
bulbs.

Call the Energy Saving Trust on 0800 512 012 for advice
on home energy saving.

Some of our properties have full electric central
heating. There are schemes provided by electric
companies that charge a set fee every month for twelve
months of the year. This is often a cheaper rate than the
standard quarterly bills that you currently receive.

Powergen has teamed up with Age Concern to
provide discount fuel bills for duel fuel, electricity and/or
gas accounts. For more information about this service
please call 0800 917 3352 or visit your nearest Age
Concern branch. If you are over 60, your eligibility and
the amount you pay is based on the number of people
who live in your home, the number of bedrooms it has
and how much energy they think you will use. They
guarantee that as long as you remain with Powergen
StayWarm, the price you pay will be fixed for twelve
months from when you sign up.
n

       

You can join StayWarm if:
n

  

You or someone in your home is over 60 years of age 
n

  

Your home has three bedrooms or fewer 
n

  

Four people or fewer live in your home 

To find out more, visit www.staywarm.co.uk or
alternatively you can call Staywarm free:

StayWarm sales enquiries: 0800 1 694 694 
StayWarm customer service: 0800 479 0125.

Stay warm for less this winter

Police – to report all non-emergencies 0845
6060247
Trading standards – to report bogus callers
0845 4040506
Crimestoppers 0800 555 111

Contact details

Housing Services – 01757 705101
To report a repair – 01757 292125

AREA HOUSING OFFICERS 

Jenny Coupland
Tel: 01757 292042
Email:
jcoupland@selby.gov.uk 

Michelle Rowland
Tel: 01757 292126
Email:
mrowland@selby.gov.uk

Helen Cook 
Tel: 01757 292245
Email:
hcook@selby.gov.uk

Lynsey Scott 
(formerly Lynsey Craft)
Tel: 01757 292042 
Email: lscott@selby.gov.uk

HOMELESSNESS
OFFICER

          



On the 11th July 2006 the Tenants’ Forum elected a
new Chair and Vice Chair. Mr Ron Webb from Selby
was elected Chair and Mr Arthur Boynton from
Brayton was elected Vice-Chair. Here, Mr Arthur
Boynton asks for your help:

“I am using the Open Door newsletter to try to
reach as many Tenants of the Selby District as possible.

At the last count we had 3,200 council house
properties in the Selby District and so should have
almost double that number of tenants who are eligible
to have their voices heard by Selby District Council on
all sorts of issues.

Although we advertise the meetings of the Selby
and District Tenants’ Forum we feel we are not hearing
everyone’s voices.

We also feel that the younger tenant age group is
not represented and therefore is not able to give their
views on subjects that might be important to them.
We are trying to encourage as many as possible to
come along to be heard, not just to grumble but to
make a contribution to the success of any schemes
that would help the people of Selby and District.
Please give this plea your careful attention, don’t leave

it to someone else, that way nothing will happen. You
may even find you enjoy the challenge of making a
better environment for your families.”

Arthur Boynton
Vice Chairman 
Selby and District Tenants Forum.

DID YOU KNOW?
If you cannot attend a meeting do not worry!  You can
put forward your ideas, concerns and issues to the
Tenants’ Forum by emailing them direct on:
tenantsforum@selby.gov.uk

Alternatively, you can write to the Tenants’ Forum
by sending your correspondence to:
The Tenants’ Forum
C/O Selby District Council Housing Service
Unit, Civic Centre, Portholme Road, Selby YO8
4SB.

Or telephone Nicola Lees, Assistant Policy &
Partnership Officer at Selby District Council: on
01757 292036.
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News from the Selby and District Tenants’ Forum

Tenants and Residents Association News

Abbots Road Tenants and
Residents Association

“We are still working with
Dransfield Properties and Selby
Police to try and stop the boy
racers causing problems at the
Three Lakes shopping complex.
We have already managed to get
some bollards to try and stop the
boy racers accessing the car park
and Dransfield Properties now
employ an extra security guard
with a dog. It’s a difficult problem

to solve as it’s a private car park
but we will continue to fight and
hopefully get them stopped for
good.

Most problems on our estate
are environmental and we need
help from YOU. The litter and dog
dirt on the estate is worse than
ever and I am sure you don’t like
treading it into your home. Please
let us know if you see anyone and
we WILL report them. Remember
- your children’s eyesight could be
at risk.

The fight for a community
centre goes on. The amount of
housing being developed has
meant we have lost some green
spaces to use. But we really do
need somewhere for the children
to go. We also continue to fight
for the tenants and residents of
Carr Street who are having a
tough time with dirt and dust

being brought in from the old
Shipyard site.

We do need all the support we
can get from local tenants and
residents. If you have an hour to
spare and you care about the
estate, the groups meetings are the
third Monday in the month, 7pm at
the Cunliffe Centre, Petre Avenue,
Selby. We look forward to
meeting you.”

Jean Allerton,
Chair of Abbots Road TARA

            


