
Tenants’ housing rents  
to be reduced
Changes will be made to all Council 
housing rents from 1 April 2017, with 
rents being reduced by one percent. 

Last year the government said that 
from April 2016 all social rents for 
the next four years will be reduced 
every year by one percent.

The reduction is in place to help 
protect tenants from the rising 
costs of meeting the difference 

between their housing benefit award 
and rent costs and to also protect 
tenants from rising housing costs. 

The Council will contact you in writing 
to tell you of your new rent costs. If 
you have any questions about your rent 
please contact us on 01757 705101. 

Find out all you need to know inside about:
Byram and Eggborough 
new Council 
homes update

Brand new 12 month 
project to tackle 
waste and recycling

Support with Council 
Tax payments

Lifeline: the service 
that helps support 
independent living

Competition – win 
a family pass to 
The Summit 

Spring 2017

Work to rebuild the popular Harold Mills 
Community Centre is nearly complete, 
with just some final touches to be 
made to the inside of the building. 

Last September Council staff held a well-attended drop in 
session, to help plan for the future of the community centre. 

The common theme suggested by the community was that it 
was important for the building to offer modern facilities such 
as Wi-Fi. The Council collaborated with the community centre 
committee and residents that use the facility, to ensure that 
the refurbished centre met the needs of the people it serves.

The work to the outside and structure of the building, including 
major work to the roof was completed back in December. The 
layout of the centre has been changed to allow residents to make 
the most of the space that the facility offers and the colour scheme 
has been brightened up, following feedback from the community. 

It’s expected that the work to the facility should be 
finished within the next month with the centre re-
opening once this has been completed. 

To keep up to date with the latest Harold Mills Community 
Centre news please visit www.selby.gov.uk. 

A full programme of events at the centre will be 
confirmed once the facility has re-opened. 

Approved
Tenants 

Editorial Panel

Popular Community Centre ready to welcome back the community
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Gas servicing and maintenance changes 
From 1 April 2017 there will be 
changes to how we install and service 
the gas appliances in your home.

Currently the servicing and installation 
is done by Help Link but this will 
change when the current contract 
expires at the end of March. 

As part of the Council’s tender process 
we will be awarding a new three year 
contract to the company that offers the 
best level of service to tenants and best 

value for money. The new arrangements 
will allow the Council to continue to 
make savings, so that we can get the 
best deal in place for our tenants.  

Once the new service provider has 
been confirmed we will contact you 
directly to let you know of the new 
arrangements, so that you can be assured 
the workmen that call at your door are 
those authorised by the Council.  

Back in September the Council 
announced that for the first 
time in 25 years it would be 
building new Council homes.

Since our last update things 
have started to take shape…

The building continues in Byram, and the 
interior of the five new bungalows is close to 
being completed. We expect the new homes 
in Byram to be ready at the beginning of 
April, with the keys being handed over 
to the new tenants before Easter. 

The ten new two-bedroom bungalows 
proposed for Eggborough are 
also starting to take shape. 

Construction of the new homes, located 
along Westfield Garth and Westfield View, 
are expected to be completed in June. 
The new tenants will move in shortly 
after the work has been completed. 

All of the new homes have already been 
advertised through the North Yorkshire 
Home Choice website and were open to 
bids from tenants aged over 60 years and 
to those in need of additional support. The 
majority of these new homes have now 
been allocated and matched to successful 
tenants. Any remaining homes that have not 
been allocated will be advertised in April. 
More information will be available at www.
northyorkshirehomechoice.org.uk.

Byram and Eggborough
new Council homes update

Are you looking 
for a new home?
Get registered on the North Yorkshire 
Home Choice lettings scheme website.

The scheme lists council and 
housing association properties that 
are available for rent and shared 
ownership properties for sale. 

For more information please visit the 

scheme website  

www.northyorkshirehomechoice.org.uk.  

?

Tell us how you 
access our services
Do you access our services in 
person at our Customer Contact 
Centre, by telephone or on-line? 

Please complete our short survey 
to help us understand how you 
access our services and what we 
can do to improve the way you can 
access services in the future.

The survey can be found in the 
consultations area of our website 
www.selby.gov.uk/consultations. 



Support 
with 
Council 
Tax 
payments

You can get help with your Council Tax payments if you’re 
on a low income.  If you’re below the state pension age, 
you can receive a discount on up to 90% of the total charge 
depending on how much you earn and what other money 
you have available.  Pensioners on a low income may be 
entitled to support for all of their Council Tax bill.

If you think you may be eligible for Council Tax Support, 
you can get an application form from the Council’s website: 
www.selby.gov.uk (search under ‘Council Tax’).  

Applying for the support doesn’t necessarily mean 
that you’ll get it, so you must continue to pay the full 
amount until your claim has been looked at.

Already receive Council Tax Support?  
Are you aware of the changes to the scheme? 

If you already receive Council Tax Support and are of 
working age there will be changes to the scheme from April 
2017 that may affect the level of support you receive. 

Although there will be some changes the scheme will 
continue to offer a discount on up to 90% of the total charge 
depending on your earnings, savings and other income.

The changes to the scheme include reducing time allowed for 
backdated claims and reducing the period for which a person 
can be absent from Great Britain and still receive Council Tax 
Support. The changes have been made to bring the scheme more 
in line with other welfare benefits such as Housing Benefit and 
the Council Tax Support Scheme for persons of pension age.

Find out more about the scheme on the Council’s website  
www.selby.gov.uk (search under ‘Council Tax’). 

Your feedback matters! - 
Repairs and Housing Options 
Customer Satisfaction Surveys
Have you recently had a housing repair or 
visited our Housing Options team?

If so we like your feedback to ensure that we 
offer the best service possible.

Housing repairs service
We want you to know about the service standards that 

are currently being delivered by your repairs team. 

Here’s a snapshot of the key 
statistics that matter to you:

99% of non-urgent repairs  
are completed on  

time (averaging 12 days)

98% of emergency 
and urgent 

repairs are completed on 
time (averaging 1.5 days)

Council Housing Options Team set 
sights on gold standard award

Selby District Council’s 
Housing Options Team 
has been awarded ‘silver 
standard’. This is part of 
a wider challenge for the 
team who are aiming to 
achieve the top award for 
‘Gold Standard’ service.

The gold standard challenge 
follows a 10 step continuous 
approach with a pledge 
by the Council to strive for 
continuous improvement in 
front line housing services.  
The challenge is designed 
to help local authorities 
deliver more efficient and 
cost effective homelessness 
prevention services. 

So far the team has 
successfully passed five 
out of the ten challenges 
which includes not placing 
any young person aged 16 
or 17 in Bed and Breakfast 
accommodation, and to offer 
a Housing Options Prevention 
Service to all clients. 

The team has already been 
working on the remaining 
challenges and is aiming to 
complete the outstanding 
challenges during 2017, so 
that they can be recognised 
officially as a ‘Gold Standard’ 
Housing Options Service.  

The online satisfaction surveys take only a few minutes to 
complete and any answers you give will be completely confidential 
and will not in any way affect your housing situation.

The information gathered from the surveys will help us identify areas 
in which we can improve the services we provide to you. 

Both surveys can be found on our website here:

• Repairs survey - www.selby.gov.uk/customer-satisfaction-survey-repairs

• Housing Options survey - www.selby.gov.uk/customer-
satisfaction-survey-housing-options
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Misuse of Council houses not 
only causes a financial loss 
to our community but also 
prevents those in genuine 
need of housing from getting 
housed with the Council. Veritau 
Ltd is the company that Selby 
District Council uses to prevent, 
detect and investigate fraud.  

They investigate a range of fraud 
against the Council. Housing 
frauds include subletting a Council 
property, providing false information 
to the Council when applying to 
be housed, or false applications 
for Right to Buys. Veritau also 
investigate properties that tenants 
have stopped living in so that the 
abandoned home can be let to 
someone waiting for housing.

In 2013, a new law made specific 
offences and penalties for 
subletting (when an existing tenant 
lets all or part of their home to 
someone else) a Council or housing 
association property. Tenants that 
are prosecuted for subletting can 
be fined or sent to prison if the case 
goes to court. It is also a criminal 
offence to fail to declare a change 
in circumstances or provide false 
information to the Council when 
applying for housing or making 
a Right to Buy application.

Selby Tackles 
Housing Fraud

Back in January Selby District Council 
launched a brand new 12 month 
project to tackle issues that are 
important to you – such as flytipping, 
waste, dog fouling, recycling and 
litter – to clean up the district.

‘Don’t be a Waster – reduce, reuse, respect’ 
will focus on a different issue each month 
and the Council will work with parish 
councils, community groups, schools and 
local businesses to see how these issues 
can be tackled together. In January the 
focus was on litter, with Selby joining the 
#1PieceOfRubbish social media initiative. 

“We love our district. We’re proud of 
it and we want to encourage pride in 
our towns and villages,” explained Cllr 
Richard Musgrave, Executive member 
and lead Councillor with responsibility for 
housing, leisure, health and culture.

“It’s not just about the environmental 
benefits of less landfill and more recycling. 
This is bigger, better and wider than 
that. We want to bring together partners, 
community groups and the residents 
who already make difference.

 “We’ll be working with a local community 
group on an innovative art project to deter fly 
tippers. We’ll produce information packs so 
that parish and town councils know how we 
can work with them to reduce dog fouling. 
We’ll even offer people the chance to win 

the fine back if their evidence results in a 
prosecution for fly tipping or dog fouling.

“We’ve spent the last 12 months working 
on this. Assessing what’s going on in our 
communities each month and how we can 
use that to raise awareness of these issues.

“But we need public support to encourage 
a change. We have a clear message. Fly 
tipping is not acceptable in the Selby 
district. Not picking up after your dog is 
not acceptable. Throwing rubbish from 
your car is littering and not acceptable.

“With help from the public – who 
know how to report these incidents 
to us – we can encourage all our 
residents to feel pride in our district.”

Find out more about the campaign at  
www.selby.gov.uk/DontBeAWaster. 

In 2016, Veritau investigated an application for 
housing made to Selby District Council when it came 
to light that the applicant had overstated the number 
of people in the household, meaning that a larger 
house could be gained. Following investigation, the 
application for a 3 bedroom home was disallowed 
and the applicant was issued a caution for failing to 
declare that someone had left the household despite 
continuing to bid for housing which included them.

Veritau undertook an investigation into an allegation 
that a Council property in North Yorkshire was being 
illegally sublet. Evidence gathered demonstrated 
that the tenant had bought a property in another 
town and was living there with a new partner while 
a close friend took over the Council property. In a 
joint operation with North Yorkshire Police, both the 
Council address and the new address for the tenant 
were searched and further evidence of the alleged 
subletting was seized. The property was recovered 
for the Council and re-let to someone in need.

The family of a tenant in a North Yorkshire Council home 
contacted the Council concerned to say that their mother 
wanted to buy her house. Investigation by Veritau found 
that the mother had gone into residential care the month 
before and was not expected to be fit to return home. 
Without investigation, the family would have received 
over £60k discount on the property the mother no longer 
lived in and was therefore not eligible to purchase.

If you suspect or know that a property in your area has been:
• Sublet          • Abandoned            • Gained by providing false information

Contact the fraud hotline on 01904 552935 or email counter.fraud@veritau.co.uk. 
You do not have to give your name when contacting us if you prefer to remain anonymous.
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When you’ve got something to celebrate how can 
you resist a combination of fun-filled adventure 
and the best food for miles around all under 
one roof right here in the Selby district?
Experience the thrill and excitement of skiing on the infinity ski 
slope. Whether you’re a beginner or an experienced skier you 
can build your confidence step-by-step to slalom like a pro!

Kids will love Adventure Soft Play where they can 
climb, crawl, explore, run and slide through a maze 
of tunnels, nets, slides and a soft ball pool.

For bragging rights, find out who the kingpin of your 
gang is with a game or two of tenpin bowling.  For 
something a little bit different blast away those pesky 
pigs with a game of Angry Birds bowling.

Scale new heights with over 20 themed climbing walls from a 
sheer rock face to a fantasy lunar landscape in the Adventure 
Climb zone. Once at the top you can test your nerve by taking 
the ‘leap of faith’ under the watchful eye of the Summit team.

Navigate your way around a mixture of suspended 
obstacles on Aerial Trek including a swing bridge 
cargo nets beams and stepping stones. 

If you prefer to keep your feet 
firmly on the ground try out the 
indoor BMX and skate park, 
perfect for jumps and stunts.

To top it all off, YOLO, the lovable 
resident yeti will pop by to capture 
a group snapshot for kids to 
treasure, as they tuck into a specially 
prepared party meal and drinks.

Fun seekers of all ages will have a fantastic time at 
Summit Indoor Adventure whether you’re celebrating a 
birthday, just getting the team together, having a night 
out with friends or looking for something different for 
your stag or hen party a truly memorable time awaits.

For further information on how to make your party 
SUMMIT to remember call 01757 293292 or visit 
www.summitindooradventure.co.uk today!

Got SUMMIT to celebrate?
The Lifeline service can help you or someone that you 
know, making it easier to live independently at home. 

The service offers peace of mind that help is on hand when 
needed, particularly in those emergency situations. 

The service is delivered by our friendly team 24 hours a day, 7 days 
a week. Lifeline is an alarm system connected to the telephone 
line, which you can activate 
with a wearable pendant. When 
you need help, you press the 
button on the pendant. The alarm 
sends a message to our 24 hour 
monitoring centre, which then 
contacts someone on your behalf.

This is how the 
service works…
All of our staff in the call 
centre and who visit you are:

• friendly, compassionate 
and able to sensitively deal 
with your individual needs

• fully trained and equipped to 
deal with the requirements 
of the service

• trusted, familiar faces in the community, supporting 
residents on behalf of Selby District Council

• DBS checked under criminal and safeguarding records

We will work with you to determine who the best 
person is for our call centre to contact, whether it’s 
family, a friend or the emergency services. 

Find out more:
There are a variety of packages available to 
support different needs and budgets. 

So why not contact us for an informal chat to find out more 
about how the service can help you or someone that you know. 

Website: www.selby.gov.uk/lifeline

Email: lifeline@selby.gov.uk 

Telephone: 01757 705101

Visit: Access Selby Contact Centre, Market 
Cross, Selby, North Yorkshire, YO8 4JS

Thanks to all those who 
entered the competition in 
our winter issue. We asked 

what year is the Penny 
Farthing bicycle from – the 

answer was 1886.   
  

Well done to 
Shona Hancock 

of Selby. 

Lifeline: the Service that helps 
support independent living 

For a chance to win a 
Summit family pass please 

answer this question

What is the name of the 
resident yeti at Summit 

Indoor Adventure?

Your answer:  
 
.......................................................................

Name & Address

.......................................................................

.......................................................................

.......................................................................

.......................................................................  
Phone number

.......................................................................

Return to Ryan Harper, Communications, Selby District 
Council, Doncaster Road, Selby, YO8 9FT by 24 April 2017.



Tenants’ and Residents’ 
Association meetings
There are two tenant and resident working groups that 
meet quarterly at local community centres. Community 
Officers, other local agencies and businesses in the area 
often attend these meetings to discuss local issues.

The Flaxley Road Tenants’ and Residents’ Association 
meeting takes place on the second Tuesday of every month 
at the Coultish Centre at 6.30pm. Raise any issues you may 
have with your local councillor 
and community officer. 

The Selby South Tenants’ and 
Residents’ Association meeting 
takes place every six weeks at 
the Cunliffe Centre, Petre Avenue. 
If you wish to take part, please feel free to attend a meeting 
or contact us on 01757 705101 or info@selby.gov.uk. 
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Need space to 
store your car 
or motorbike?
You may not be aware, but 
Selby District Council has 
convenient, secure garages for 
let across the entire district. 
You don’t have to be a Council 
tenant to rent these garages, 
but if you are one of our 
tenants you will receive a 
special discounted rate.

How much does it cost?
The current weekly rent is 
£7.70 per week for SDC 
tenants and £9.24 per 
week for other residents.

Our garages are for personal 
private use only and for the 
storage of a motor vehicle. 
They must not be used to 
store any other goods or 
for commercial activities.

You will be expected 
to take out adequate 
insurance to cover all items 
stored in the garage. 

Areas we have garages
We have numerous 
garages across the district 
in the following areas: 

Barlby, Barlow, Beal, 
Brayton, Camblesforth, 
Cliffe, Eggborough, 
Kellington, Kirk Smeaton, 
Selby, Sherburn in 
Elmet, South Milford, 
Tadcaster, Ulleskelf.

Apply for a garage
We currently have some 
vacancies. Our garages 
are let on a first come, first 
served basis and we operate 
a waiting list if there are no 
vacancies. Council tenants 
take priority on the waiting list. 

You can apply online at 
www.selby.gov.uk/
apply-garage and can also 
download an application 
form from the website. 

Should you have any 
further queries,  please 
don’t hesitate to contact 
us on 01757 705101.

Local Community 
Officer Surgeries 

The local community 
officer surgeries are drop 
in sessions where you can 
come along and talk to a 
Community Officer about 
any issues or concerns you 
have and ask questions.

Community Officers have in-
depth knowledge of your area 
and can help with a variety of 
issues from fly tipping to dog 
fouling, offer advice about rent, 
benefits and council services, 
and work closely with partners 
including the police to find 
solutions to local issues.

The following surgeries take 
place across the district.

Selby - 9.30 until 12.30 every 
Tuesday at the downstairs 
office 12 Normandy Close

Sherburn - 9.30 until 
12.30 every Tuesday 
at Sherburn Library 

Tadcaster 9.30 until 
12.30 every Thursday 
at Calcaria House

Eggborough - 10 until 
12 noon, every Thursday 
at Westfield Court 
Community Centre

Apprentices 
to join Council 
repairs team
In September 2017 two new apprentices will be joining our 
housing repairs team. The Council, in partnership with Selby 
College and Efficiency North, will be giving two Selby College 
students an opportunity to gain some first-hand experience. The two 
year-long placement with the repairs team will help the students put 
their learned skills into practice in a real working environment. An 
apprenticeship provides vital experience in helping students prepare 
for the working world for when they have completed their studies. 
The recruitment process for the position has already begun and the 
successful apprentices will start their placement with us in September.  
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The Community Engagement Forums (CEFs) in our district have their 
own ambitious community development plans in place to serve the 
needs of the areas they cover.  Each CEF empowers people to make 
decisions on things that matter in their community. 

The CEFs are divided into five different regions which cover 
a number of Parish Councils and Parish Meetings:

Central CEF
Barlow; Brayton; and Selby.

Eastern CEF 
Barlby, Biggin, Cawood, Cliffe, Escrick, Hemingbrough, Kelfield, 
Lund, North Duffield, Osgodby, Riccall, Ryther, Skipwith, 
South Duffield, Stillingfleet, Thorganby and Wistow.

Southern CEF 
Balne, Beal, Burn, Camblesforth, Carlton, Chapel Haddlesey, 
Cridling Stubbs, Drax, Eggbrough, Gateforth, Heck, Hambleton, 
Hensall, Hirst Courtney, Kellington, Kirk Smeaton, Little Smeaton, 
Long Drax, Newland, Temple Hirst, Thorpe Willoughby, Stapleton, 
Stubbs Walden, West Haddlesey, Whitley and Womersley.

Tadcaster and Villages CEF 
Appleton Roebuck & Acaster Selby, Barkston Ash, Biggin, Bilbrough, 
Bolton Percy, Colton & Steeton, Healaugh & Catterton, Little Fenton, 
Newton Kyme cum Toulston, Oxton, Saxton with Hazlewood, Tadcaster, 
Towton, Grimston & Kirby Wharfe with North Milford, and Ulleskelf.

Western Area CEF 
Birkin, Brotherton, Burton Salmon, Byram cum Sutton, 
Fairburn, Hillam, Monk Fryston, Huddleston with 
Newthorpe, Sherburn in Elmet, and South Milford.

Some of the highlights achieved by the CEFs include transforming 
an old abandoned petrol station in Hemingbrough into a memorial 
garden, restoration work to Hambleton Village Hall and refurbishment 
to the children’s play area at Brayton Community Centre.

Why not get involved in your local CEF?  It’s a fantastic 
opportunity to share your voice and help your community.  
To find out more about the CEFs and meetings planned 
for the year ahead please visit www.selby.gov.uk/cefs. 

Estate walkabouts with our Community Officers 
are a useful way for us to find out what matters 
to tenants and leaseholders in their area. 

It also helps us to know exactly what is going on in the area. We 
are always striving to improve our service and walkabouts can 
draw our attention to issues that may have gone unnoticed. 

Everyone is welcome to join in. Walkabouts take place 
throughout the year in the following areas – Flaxley 
Road, Byram, Tadcaster and Abbots Road Estate. 

To find out when these take place please 
call us or email info@selby.gov.uk.

Make decisions on things that 
matter in your community

Parish nurses
King’s Church, in Selby, is 
the location for a parish 
nurse walk-in clinic 
every Wednesday.

From 9am till 12 noon, Anne and 
Alison – qualified, experienced 
nurses – are available for 
members of the public to call in.

They can:

• Be a listening ear

• Check your weight, blood 
pressure, urinalysis

• Signpost you for 
appropriate support

• Do a home visit 
where required

• Discuss your medications

• Attend GP or hospital 
appointments with you

• Visit you in hospital

• General health education

The walk-in clinic has been running 
since the summer and the nurses 
are starting to see more and 
more people use the service.

Anne commented, “We can 
provide general health advice 
and support, as well as health 
checks where people need them.

“We can also help members of the 
public find out about other services 
and support that’s out there. They 
just need to call in and make 
contact with us. We can then have 
a chat about how we can help.”

You can contact the 
parish nurses via email at 
selbyparishnurses@outlook. 
com. To use the service, please 
just call into the New Lane 
Church on a Wednesday.



 

Reporting 
repairs
Emergency Repairs
Repairs needed to fix a problem that could 
cause a serious risk to health and safety 
are classed as an emergency. Emergency 
repairs are undertaken within 24 hours.

Urgent Repairs 
Urgent repairs needed to fix a problem 
that is urgent, but where there is no risk 
to health and safety. Urgent repairs are 
undertaken within five working days.

Non-urgent Repairs
Repairs needed to fix a problem which 
only causes minor inconvenience and have 
little effect on the property are classed 
as non-urgent. Non-urgent repairs are 
undertaken within 25 working days.

Online
You can find out about all Selby 
District Council’s housing services 
online: www.selby.gov.uk. 

You can use the website to make 
payments, for example home or 
garage rent, or to enquire about 
specific housing services such as 
repairs and maintenance.  

The Council’s online services 
are available 24-hours a day.

Phone 
01757 705 101

Phone line opening times

Monday – 8.30am to 5pm

Tuesday – 8.30am to 5pm

Wednesday – 10am to 5pm

Thursday – 8.30am to 5pm

Friday – 8.30am to 4.30pm

 
The out of hours emergency number 
for repairs and homelessness 
issues is 01653 600 941.

Visit
Customer contact centre, Market Cross 
Shopping Centre, Selby, YO8 4JS.  

Please note: the postal address of 
the Council is Civic Centre, Doncaster 
Road, Selby, North Yorkshire YO8 9FT.

Customer contact centre opening 
times: Monday, Tuesday, Thursday 
and Friday – 9.30am to 4pm

Wednesday – 10am to 4pm

How to report repairs:
Phone - 01757 705 101
 
Phone line opening times

Monday – 8.30am to 5pm

Tuesday – 8.30am to 5pm

Wednesday – 10am to 5pm

Thursday – 8.30am to 5pm

Friday – 8.30am to 4.30pm

 
The out of hours emergency 
number for urgent repairs  
is 01653 600 941. Please use  
this number for genuine 
emergencies only. 

You can also report repairs:

On www.selby.gov.uk/report-
repair (non-urgent repairs only)

In person at our Access Selby 
office, Market Cross, Selby.

Through your community officer. 
Through your Selby District 
Councillor; or  
Through the Lifeline service.

Contact us:


