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Introduction
This leaflet is designed to help you either keep the home you already live in or
signpost you in the direction of alternative housing.

There is a high demand for affordable housing in Selby with a reducing number of
homes to rent as a result of the ‘Right to Buy’. Currently the Council has about 3150
properties left in the Selby District (2013) and this number is still reducing.

There are many reasons why a household may become homeless and our approach
is, wherever possible, to try to assist to prevent homelessness.

Before you start looking for somewhere else to live, think carefully about giving up
the home you have already. Ask yourself, why has it become unsuitable? Ask
yourself honestly, isn’t there some way to keep the home you currently occupy? We
may be able to help you with this. This booklet will hopefully give you the advice you
need to make the right choices for you, taking into account relationship problems,
financial difficulties, and health needs.

How can the Council help?
We will provide advice and assistance for everybody who approaches us for help,
(even if you have been evicted by us). This may involve seeking help for you from
other organisations. In certain cases the Council may even be able to provide
emergency temporary accommodation. Even if you are not eligible for temporary
accommodation, we will provide you with assistance wherever we can.

What do I have to do?
You must make an appointment with our Housing Options Team and ensure you
provide all the information asked for (I.D, proof of last address, proof of income etc)
and follow up all the advice agreed at the interview. This may involve mediation to
solve problems with family members. Please do not dismiss this as a waste of time. 

You should register on North Yorkshire Homechoice and look for privately rented
accommodation to ensure you are giving yourself the best chance of finding or 
being offered accommodation.

Reasons for homelessness

Relationship problems
Often friction can occur when people living together either find their relationship is
breaking down or their patience is wearing thin. This could be with a partner, parent,
child or friend. No matter who it is you live with, there is always help available to 
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solve relationship problems. It may seem as though the answer is to get your own
place, but this could create a whole new set of problems if the move has not been
planned carefully or with the support of family/friends.

Where marriage breakdown, child custody issues or joint home ownership is involved,
it is imperative a solicitor’s advice is sought sooner rather than later. See the list at the
back of this leaflet for local solicitors.

Financial problems?
Coping with debt or expensive housing and having difficulty maintaining a decent
standard of living is becoming more and more common. Help is available to make your
money go further and also cut monthly repayments on debts. Companies offering
debt advice can charge but Citizens Advice Bureau can help in the same way for free.

The first most important thing to do is cut back on nonessential spending and write
down a financial assessment (see below) to see where you can cut back. Budget
your money carefully for the week and you may find things are better than you think.

INCOME EXPENDITURE
WAGES £ RENT/ MORTGAGE £
JSA £ ARREARS £
INCOME SUPPORT £ BANK LOAN £
PENSION £ CREDIT CARD £
WF TAX CREDIT £ COUNCIL TAX £
CHILD BENEFIT £ WATER RATES £
INVALIDITY BENEFIT £ TV LICENCE £
DISABILITY BENEFIT £ ELECTRICITY £
CHILD MAINTENANCE £ GAS £
OTHER INCOME £ FOOD £
OTHER INCOME £ LIFE INSURANCE £
OTHER INCOME £ COURT FINES £
OTHER INCOME £ CLOTHING £
TOTAL £ CHILD MAINTENANCE £

TRAVEL EXPENSES £
TELEPHONE £
RENTAL AGREEMENTS £
CATALOGUE £
OTHER £
TOTAL £
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Rent arrears – how can we help?
It is very important that you contact your landlord as soon as possible to explain
how and when you are next able to make a payment. Often it is tempting to hide
from landlords when money is owed, but this just makes the situation much worse.
While you are communicating, you are showing willingness to sort the problem out.

Often landlords will agree to come to an arrangement to clear the amount owed by
paying a little extra every week on top of your normal rent due. If you need help
sorting your finances please make an appointment with the Citizens Advice Bureau
Tel: 0845 120 3718.

If you owe rent to the Council and need help, the advice is the same… do not hide
from us! Please make an appointment to speak to us – we may still be able to help
you. Also, if a court hearing is pending, it is vital you make an appointment for advice
from our from our Housing Options Team as soon as possible. We may be able to
stop you losing your home.

Mortgage Rescue Scheme
If you’re having difficulties making your mortgage repayments and are in danger of
becoming homeless, you could get financial help to stay in your home. This is called
the Mortgage Rescue Scheme.

You apply through your local council by contacting the Housing Options Team on
01757 705101.

Domestic abuse
You must tell someone you feel you can talk to as soon as possible. Do not put 
up with abuse of any sort, whether it is physical, emotional or financial, as it nearly
always gets worse over time, not better. Please contact a friend or your GP, or
alternatively Selby Council’s Housing Options Team, Citizens Advice, (see list at the
end of this book) Police or Women’s Aid. IDAS are a local agency who work out of
community house, who specialise in supporting people in this situation whether they
want to stay or leave.

Below is a useful list of what to take if you leave home in a hurry.

• House & car keys
• Birth & Marriage Certificates
• Child & other benefit books
• Passport, driving licence
• Money for bus fares, etc and credit/ debit cards/ cheque book
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• Medication/ toiletries/ baby bottle and spare clothing
• Photos and other sentimental items
• Mobile phone or family/ friends telephone numbers

Health problems
If you are finding your health is affected by your living conditions, tell the housing
staff so they can complete an assessment form with you. It needs to be established
that re-housing would alleviate health issues. You may be awarded additional priority
on your housing application.

You may want to consider whether a Social Services Adaptation (such as a bath rail,
grab rail, ramp for a wheelchair) would be of benefit to you and enable you to stay in
your home (see list at back of booklet for more details). There is also the Selby Home
Improvement Agency run by Yorkshire Housing who provide advice and assistance
on repairs, improvements, adaptations, help with grant applications, assistance with
decorating and gardening to older home owners, private tenants and people with
disabilities of any age. Advice is free and home visits can be arranged.

Home Improvement Agency Telephone: 01757 241 010
Community House, Portholme Road, Fax: 01757 241 014
Selby. YO8 4QQ Email: selbyhia@yorkshirehousing.co.uk

Solutions

Homeless Prevention and Housing Options
Prevention and Advice

Selby District Council provide general housing information and advice to both
tenants and landlords in social and private sector housing and the public sector
housing on a range of housing issues that could include:

• Rent Arrears • Domestic Violence
• Landlord/ Tenant disputes • Loss of employment
• Welfare benefits • Anti-Social Behaviour/ Harassment

We will work with anyone who is either homeless or threatened with homelessness to try
and enable them to stay in their homes or to help find them alternative accommodation.
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Prevention and Advice can include:
• Mediation with Landlord and resolving tenancy disputes
• Advice and information
• Assistance with Housing Benefit queries and forms
• Referrals to other agencies for support, mediation
and temporary accommodation

For further information, or if you need help because you might become homeless,
contact Selby District Council Housing Options Team on 01757 705101 and speak
to a Housing Options Advisor. 

Selby Council run a surgery based system and appointments are available on a
Monday 9.30–12.30, Wednesday 10.00–13.30 and Friday 9.30–12.30. Home visits
are available for clients that are unable to come into the Access Selby. 

North Yorkshire Home Choice 
North Yorkshire Home Choice is a choice based lettings (CBL) system. It is a way 
of letting social rented housing. 

CBL can also be used to promote other housing options, such as private rented
accommodation, mutual exchanges and low cost home ownership. 

Councils and Registered Social Landlords (Housing Associations) advertise their
vacancies through a weekly advertising cycle and people who have applied to the
scheme are invited to bid (express an interest) for the properties they would like to live in. 

When the weekly advertising cycle has ended, bids are sorted in order of their
priority.  The property is then offered to the first eligible person with the highest
priority that appears at the top of the shortlist. 

Applicants are placed in one of 4 bands according to their circumstances:

Who is eligible to apply?
Anyone aged 161 or over, may apply to join the register, subject to the following
restrictions:
� Applicants aged 16 and 17 years are only eligible to join the register if they meet
the following conditions:

• They are looked after children under section 20 Children‘s Act 1989 or are
care leavers with a relevant support package and Trustee and are ready
for independent living as agreed with Social Services and confirmed by LA
Housing department.

OR
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• They must have an appropriate support package in the area they wish to
live to enable them to sustain their residency.

• And they must have an identified trustee who can hold any tenancy 
on their behalf until the age of 18. Trustees can be a person or an
organisation, and will not have a financial liability.

� Applicants subject to some aspects of immigration control, who do not have
recourse to public funds or who cannot prove they have recourse to public funds,
or not habitually resident may be ineligible and may not join the register2

Applicants subject to high risk MAPPA arrangements may only be able to apply 
to join the register with the approval of a senior manager of the relevant local
authority (see also 4.13).

1 Applications from 16 & 17 years olds who are not known to the relevant social services authority, will result in 
a referral to said authority if in housing need.

2 In accordance with relevant legislation, Allocation of Accommodation Code of Guidance and case law (see point 1.5)

Who qualifies to apply to the North Yorkshire Home 
Choice register?

Certain applicants who apply including current tenants who wish to transfer may not
qualify to join the NYHC register and these include persons:

• With anti social behaviour issues that has caused or is likely to cause serious
nuisance to neighbours.

• Rent arrears.

• With no local connection to the partnership area, exceptions being HM Forces,
those under the National Witness protection scheme via a senior manager and
accepted homeless under part 7 of the Housing Act 1996.

• Who own their own home or reside with a household member who is a home
owner and are not in housing need.

• Who have a combined household income and/ or savings of £60,000 pa.

• Who have deliberately worsened their housing circumstances with the intent of
increasing priority.

• Provided false information and/ or deliberately withhold information.

• Refusal of a suitable property. This includes a direct offer or those persons who
have refused 3 suitable offers following bidding.

• MAPPA without the approval of a senior manager.
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Once you have received a letter accepting you on to the register you can start
bidding. Available properties will be advertised weekly on both the website and at
the Access Selby Contact Centre. Applicants classed as vulnerable or isolated will
be offered help. You can bid for a maximum of three properties a week.

Applicants (or someone supporting them) who want to bid can:

• Use the website; (www.northyorkshirehomechoice.org.uk)    
• Use the automated telephone bidding line; (0300-011-2170)
• Send a text message; (07537-402495)
• Return a coupon by post; or
• Contact Access Selby by telephone (01757 705101) or call in to 
the office.

If we receive more than one bid for a property then we will sort them using five 
‘tie-breakers’ in the following order: Housing need – assessed bedroom need –
debt – time. Tie breakers are only used as necessary, for example if only two
applicants bid for a property, one in Gold and the other in Silver, then the offer goes
to the (higher) Gold applicant. If both applicants are in Gold then the process moves
to the next ‘tie-breaker’ and so on…

What if I am the successful bidder?

If you are shortlisted you will be invited to view the property and further verification 
of your current circumstances carried out to make sure you are still eligible for the
property prior to an offer being made.

Applicants will not be penalised if they refuse an offer, however, where more than 3
offers have been refused, their application will be cancelled/ removed for a minimum
of 12 months.

Mutual Exchange 

A Mutual Exchange occurs when a Secure or Assured tenant applies to their Local
Authority landlord or Registered Provider to exchange their property with another
Secure or Assured tenant.

There are certain conditions which must be met before the landlord will approve an
application, which are detailed within the Mutual Exchange Policy and which are in
accordance with the prevailing Housing Legislation.

For further advice contact your Community Officer or the Housing Options Team.
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Registered Social Landlords – What are they?
More commonly called ‘Housing Associations’ they are housing providers registered
and supervised by the Homes and Communities Agency offering low cost rented
homes that do not require a ‘Bond’ or ‘Deposit’. The Tenancies are not ‘shortlets’
but continue as long as your rent is paid regularly and you adhere to your Tenancy
Agreement -very much the same as a Council tenancy. The association cannot just
serve you with notice without reason. Rents charged are similar to Council rents.
Most available RSL properties are advertised on the North Yorkshire Home Choice
website, although same may offer directly from their lists.

Registered Providers operating throughout the 
Selby district

Organisation Name Households Location
suitable for

Anchor Trust Elderly Pymbles, Selby
Tel: 0845 1402020 
www.anchor.org.uk

Broadacres Housing Association Families Couples Whitley Bridge
Broadacres House, Mount View, Elderly Hambleton Selby

Chevin Housing Association Families Brayton
32 New Lane, Selby, YO8 4QB Couples Hambleton Selby
Tel: 0300 5555561 Single people Hemingbrough
www.chevin.ha.co.uk Elderly Riccall
E-mail: enquiry@chevinha.co.uk Sherburn-in-Elmet

Tadcaster

English Churches Sheltered Selby
Housing Association Supported
2 Estuary Boulevard, Families
Estuary Commerce Park,
Liverpool, L24 8RF
Tel: 0845 155 9002
www.echg.org.uk
E-mail: enquiries@echg.org.uk

10



Hanover Housing Association Elderly Barlby
1 View Croft Road, Shipley, Cridling Stubbs
West Yorkshire, BD17 7DU Brotherton
Tel: 01274 599686 South Milford
www.hanover.org.uk Hillam

Hemingbrough

Home Group Elderly                        Selby District
contactus@hoemgroup.org.uk Single people             South Milford

Families
Couples

Places for People Families                   Thorpe 
(North British HA) Single people            Willoughby
18 Craven Drive, Elderly                        Selby
South Ring Business Park, Couples                    Brayton
Bamber Bridge, Preston
PR5 6BZ Tel: 0845 8709571
www.nbh.co.uk

Railway Housing Association Elderly                        Selby District
housing@railwayha.co.uk Single people             South Milford

Families
Couples

Standard Way, Northallerton, Single people Carlton
DL6 2YD. Tel: 01609 767900
www.broadacres.org.uk
E-mail: info@broadacres.org.uk

South Yorkshire Housing Families                      Selby District
Association
enquiries@syha.co.uk

The Guinness Partnership Ltd                   Families
Area4SpecialistTeam1@guinness.org.uk
17 Mandy Street, High Wycombe 
HP11 2NZ

Yorkshire Housing Ltd Couples                   Burn
Dysons Chambers Families                      Osgodby
12-14 Briggate Elderly                        Selby
Leeds, LS1 6ND Ulleskelf
Tel: 0345 3664404 Wistow
www.yorkshirehousing.co.uk Snaith
enquiries@yorkshirehousing.co.uk
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Privately renting
Local newspapers (Selby Times, etc) advertise privately rented properties every
week along with vacancies with local agents. It is worth contacting letting agents
who advertise available homes in their shops too. They will advise on how much
bond or deposit (money paid up front) is required. Selby run a bond guarantee
scheme enabling clients to access accommodation in the private rented sector by
assisting them to secure a let and offering help with a bond and their applications for
housing benefit.

Privately rented tenancies are usually called Assured Shorthold Tenancies initially for 
a six-month period and after that two months notice in writing is usually required to
terminate the tenancy. The benefit of renting through a private landlord is that you 
can choose the type and location of a property, rather than wait to be offered one.
The drawback is you have less security as the landlord may need to sell the home, or
require possession of the home, regardless of you fulfilling your tenancy obligations. 

If you have a dispute with your landlord, whether a private landlord or through a
letting agent, who either refuses to return your bond, or fails to undertake repairs you
can get help from either Access Selby or from the Councils Environmental Health
Section whose responsibility it is to ensure private landlords carry out their duties legally.

The Letting Agents listed below all have properties to rent regularly in the Selby area.
If you have difficulty finding a privately rented home in our area, it is worth trying the
Goole agents, as rents are sometimes lower and availability is greater in some areas. 

Please note that by listing them we are not endorsing them, but merely giving you
the information to fulfil your accommodation needs. Most properties are advertised
on Right Move.

Privately rented property agents

APS Estate Agents 11 Finkle Street, Selby Tel: 01757 213832

Bartle Residential 1 Bridge Street, Tadcaster Tel: 01937 833692
LS24 9AW

Harlequin Renting 43 Brook Street, Selby Tel: 01757 706813
& Letting

Hunters Estate Agents 23 Finkle Street Selby Freephone:
0800 0977380
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Jigsaw Lettings 11 Finkle Street, Selby Tel: 01757 241123

Keith Taylor – Agents 56 Gowthorpe, Selby Tel: 01757 709457

N S Property 4 Bridge Street, Tadcaster Tel: 01937 830055
LS24 9AL

Reeds Rains, Goole 67-69 Pasture Road, Goole Tel: 01405 761475

Reeds Rains, Selby 1 Finkle Street, Selby Tel: 01757 213733

Stephensons – Agents 43 Gowthorpe, Selby Tel: 01757 706707

Young Person Housing Solution – The Hub
We deal with all 16-25 year olds through a Hub that is based at Access Selby. 
The young people’s housing solutions@ the hub is in your area to assist with all 
issues around housing and homelessness. We offer:

• Support if you are a young person aged between 16-25 and are
homeless or at risk of becoming homeless.

• General housing advice and support around issues like benefits and
managing a tenancy.

• Offer you support and help to stay in your own home where it is safe
and appropriate to do so.

• However, we know staying at home isn’t always suitable or possible so
we offer a range of accommodation and support services. 

Staff in the hub will:

• Talk you throug h every thing and make sure you have a clear
understanding of your options so you can make an informed choice.

• Answer any questions you have. 
• Take into account your wishes and feelings.
• Provide you with a support worker who will help you through the entire process.

As parents have parental responsibility until their child is 18, they will always be contacted
by the Council for clarification of circumstances. If a young person presents as homeless
Selby Council Housing will offer to refer people with relationship problems to Relate, to 
try to solve their problems even if only in the short term. Due to the lack of affordable
accommodation in the Selby area, many people feel they have no choice but to declare
friends/relatives as ‘homeless’ in the belief it will help them. However there is a severe
lack of housing available and attempts to solve housing problems must be sought first. 
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Accommodation

SASH – Safe and Sound Homes 

The Council may refer young single homeless people to an organisation called
‘SASH’ where a night stop placement will be organised. Transport, meal and a bed
for the night are provided by volunteers within their home. All referrals come through
the hub at Access Selby.

Barnados 

Barnardo’s offers supported lodgings in the Selby area for young people referred 
to us via the Housing Hub. Young people placed with a Barnardo’s host live in the home
of a carefully recruited host, for up to two years. The host and project workers support
young people to develop their independence skills, such as budgeting and basic
cooking. The host provides a suitable room of their own, breakfast and an evening meal
daily. The young people are encouraged to continue/ begin an education programme/
job and can be referred for additional specialist support with personal issues they wish to
work on. All referrals come through the hub at Access Selby.

Foundation 

Foundation offer support to obtain and maintain accommodation in the Selby
District. Foundation are the lead provider of accommodation and support for 
young people in the Selby District, through the Hub. Foundation have a variety of
accommodation ranging from Cygnet House, a Hostel that is staffed 24 hours per
day, to independent accommodation in the Selby district. Foundation also support
people when they are released from prison and work in partnership with North
Yorkshire Probation Service to deliver this service, either in managed properties or
floating support. All referrals come through the hub.

Horton Housing 

Stay Selby can support both singles and couples by providing one to one support
for people who are:

• Aged 16 or over, and living in the Selby District.
• Vulnerable and in need of housing-related support to enable you to
move towards or continue in independent living. (You may be
vulnerable as a result of age, mental illness, substance misuse, family
breakdown or another factor that is affecting your ability to maintain
your accommodation).

Drop in centres are Wednesday 1pm - 3pm at Community House,
Portholme Rd, YO8 4QQ
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Housing Benefit and Welfare Benefits

Housing Benefit
You can apply for Housing Benefit from Selby District Council’s Benefit section 
or from the Benefits Agency. The amount of benefit you receive depends on:

• The amount of your rent or the amount of your Council Tax bill
• Your income and any savings or investments
• The number, ages, income and the circumstances of people in your
family or other people living in your home

You are not entitled to benefit if you have more than £16,000 capital or savings
unless you are receiving Guaranteed Pension Credit. If your rent includes charges 
for other bills, such as water rates or meals, these amounts will be deducted from
housing benefit paid. If the Council considers the property you rent is too large for
your needs, or too expensive they can restrict the amount of benefit you will receive.
You can however, appeal against this rent restriction.

If you are single, under 35, and renting privately, you will only normally be entitled to
housing benefit equalling the rent of a single room in a shared house. You will have
to make up the rest of your rent yourself.

How can I claim?

There are different ways to claim Housing Benefit or Council Tax Benefit but the
Council deals with the assessment of all claims. You can make a claim:

• When you claim Income Support, Jobseeker’s Allowance or
Employment Support Allowance through the Jobcentre Plus

• When you claim Pension Credit through the Pension Service
• By completing a Selby District Council claim form
• By visiting our website www.selby.gov.uk and completing the on-line
claim form

If you apply for Housing Benefit you do not have to make a separate claim for
Council Tax Benefit. Please check with our Housing Benefits or Council tax section
on 01757 292155.
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Local Housing Allowance 

What is Local Housing Allowance?

Local Housing Allowance is a way of working out new claims for Housing Benefit 
for tenants renting accommodation from a private landlord. It also affects tenants
already getting Housing benefit who move into accommodation rented from a
private landlord.

Local Housing Allowance will not affect:

• Council Tenants; 
• Registered Housing Association Tenants (if you rent from Horton
Housing Association, Local Housing Allowance does apply); 

• People living in mobile homes, such as caravans or houseboats; and 
• Regulated Tenancies or Registered Rents (tenancies that started
before 15th)

Should you wish to discuss how local housing allowance is calculated please
contact us on 01757 705101. 

Local Housing Allowance information for tenants

With Local Housing Allowance, your benefit is not usually based on the property you
live in. It is usually based on:

• who lives with you; 
• which area you live in; 
• how much money you have coming in; and 
• what savings you have

Benefit advice
Whenever you apply for any type of benefit you must have the following 
information available:

• Identity/ National Insurance Number – such as a birth certificate,
passport, driving licence, state benefit letter, tax letter or tax credit
award letter.

• Income – such as wage slips, pension slips, court orders, state
benefit letter or tax credit letter.

• Capital/ savings – such as bank, building society, post office
statements/ books or certificates of ownership for shares or premium
bonds etc.
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Even if you are working you may be entitled to claim some kind of benefit, perhaps
Housing Benefit that will pay toward the cost of your rent. Never sit and think about
it, but submit a claim, as your entitlement will not be backdated. Contact your local
Benefits Agency Office/ Job Centre Plus as soon as possible for further advice.
There are two interest free loans that might help you pay rent in advance on private
rented property, depending on your circumstances, Budgeting Loans and Crisis Loans.

To get a Budgeting Loan, you have to have been on Income Support or Income-
Based JSA for at least 26 weeks. Crisis Loans are paid in cases of emergency or
disaster and you don’t need to have been claiming any Benefits prior to applying.
You have a maximum of 78 weeks to pay the loans back.

Local Assistance Funds are different, you don’t pay these grants back and they
cannot be used for ‘rent in advance’, but things such as clothing, furniture, travel/
moving expenses etc.

Please see your local Benefits Agency/Job Centre Plus or the website
www.dwp.gov.uk for an A-Z of benefits (including application form downloads) 
and how to claim them.

Applying as Homeless
Applying as ‘Homeless’ is not the same as applying to be on the housing register
(waiting list).

Enquiries the council will make
Bring along proof of your I.D., proof of your income, proof of your tenancy
agreement and court eviction notice (if applicable) and any other relevant information
(crime reference numbers etc). We will then checkout your situation and make a
decision based on the following points;

• Whether you are eligible for assistance
• Whether you are actually homeless
• Whether you are in ‘priority’ need

If we think there is reason to believe you are homeless and eligible for assistance
and in priority need you will be given temporary accommodation whilst we look into
your situation further.
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Our enquiries will continue whether we have offered temporary accommodation 
or not, and we will also consider whether you are intentionally homeless in 
situations where:-

• You chose to leave a home which you could have reasonably stayed in

• It was your fault you lost your home (i.e you failed to do or did
something that resulted in you losing your home)

• You arranged to be made homeless to take advantage of the system

Finally if you have no local connection here, we may refer you to another authority
where you do have a connection.

Challenging the decision of the council
If you receive a decision letter from the Council and are not satisfied with our
decision, you can ask us to review it within 21 days of receiving the letter. If you are
still not satisfied, you may be able to appeal to the County Court within 21 days of
receiving the result of your review.

You can always seek help from an independent Advice Centre, such as Citizens
Advice or Keyhouse - see page (23). 

Hostels and refuges
Hostels are emergency accommodation for homeless people, provided either by 
the Council or through an Association or charitable organisation. Access to Council
Hostels is strictly through the housing department, so these are not listed below as
you cannot contact them directly. The whereabouts of women’s refuges is usually
kept secret for safety reasons.

Please note they do also assist men.

Women’s Aid provides advice and refuge accommodation to women. 

24 hr helpline 08457 023468
Hull Women’s Aid Tel: 01482446099
York Women’s Aid Tel: 01904 646630
Harrogate Women’s Aid Tel: 01423 530078
Leeds Women’s Aid Tel: 0113 2144594
Doncaster W.A Tel: 01302 326411
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Useful organisations and contact details
Below is a list of useful organisations, many of which work closely with Selby District
Council. If you would like further information about any of them, please do not hesitate
to contact a member of staff, we are happy to help. Many of these organisations use
Language Line for people who don’t have English as their first language.

Advocacy – Selby District
Unit 26, Ousegate Business Centre, Tel: 01757 290096
Ousegate, Selby YO8 4NN

Independent Advocates Volunteers who will represent you or access resources 
for you.

Age Concern
Jackie Mook, 50 Micklegate, Tel: 01757 704115
Selby YO8 4EQ Email: ageconcern@hotmail.com
Registered Charity 212770

Support for Older People Locally Visiting Scheme, Shopping Luncheon Clubs,
Wheelchair Loan, Mini day centres, Info and benefits advice.

British Legion                                                   Tel: 08457 725 725
For assistance for any ex arm forces that have served a minimum of 7 days.

Citizens Advice Bureau
Rear of 4 Park Street Advice line: 08444 111 444
Selby YO8 4PW www.selbycab.org.uk

Free, confidential, impartial and independent advice across a range of enquiry
areas including debt and benefits.

Opening times: 9.30am – 1pm Mon, Wed and Fri; 1.30pm – 4pm Tues
and 4.30pm – 1pm Thurs

Compass Drug Dependency Clinic
27a Finkle Street, Selby YO8 4DT Tel: 01757 212355

Access by GP Referral or SDC Housing Office – Advice given on safer drug use,
needle exchange etc.
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‘Connexions’
Abbey Walk, Selby Tel: 01757 703538

Provides support to young people aged 13-19 on careers, college, housing,
education and health.

Crombie Wilkinson Solicitors
6 Park Street, Selby YO8 4PW                          Tel: 01757 708957

DIAL (Disability Information Tel: 01757 210495
and Advice Line) Email: selby.dial@btinternet.com
12 Park Street, Selby YO8 4PW

Advice on benefits, form filling etc. Opening Hours Mon – Thurs 10.00am – 3.00pm

Worried about being pregnant?
Your can get free emergency hormonal contraception or pregnancy test from:

Family Planning Clinic
Raincliffe Street, Selby YO8 4AN                       Tel: 01757 706136

Harrogate Women’s Aid
Community House, 46-50 East Parade,             Tel: 01423 858335
Harrogate HG1 5RR

Hull Women’s Aid                                             Tel: 01482 446099

Keyhouse’s North Yorkshire – Housing Legal Advice Service
Keyhouse, Holgate Villa, Office: 01904 557 490
22 Holgate Road, Fax: 01904 633 962
York YO24 4AB

Advice on any area of housing law, challenges homeless decisions, representation
at court in repossession or rent arrears hearings.

Leeds Women’s Aid                                         Tel: 01132 460401

Minor Injuries Clinic @ Selby War Memorial   Tel: 01757 702664

 North Yorkshire – Social Care Team          Tel: 0845 8727374
                                                                    Fax: 01609532009  
                                                                    social.care@northyorks.gov.uk

People can self-refer and they will undertake assessments of need for homeless 16 
& 17 year olds, homeless families with children and any social issues that can not be
addressed via single agency support or through a Team Around the child process
through early intervention.
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NSPCC
The Cabin, Selby Community Primary School,   Tel: 01757 290953
Flaxley Road, Selby. YO8 5HB

Family Support, Behaviour Problem, Parenting Problem, Drug & Alcohol Peer
Support group, Toy Library and drop in welcome.

Parker March Solicitors
Ask for: Pierre Bouvet, Abbey Yard. YO8 4PX    Tel: 01757 703895

Member of the Family Law Association.

Police                                                                Tel: 101
Police station, Portholme Road,                         Or emergency: 999 
Selby, YO8 4QQ

Relate/ Relateen
2 St James Terrace, Selby                                 Tel: 01757 700262
                                                                         Email: relateselby@ukonline.org.uk

Feeling Sad, Angry, Confused, Guilty, Helpless? Counselling and Mediation for
adults and teenagers regardless of the relationship. Mon & Tues 9.30am – 2.30pm
then5.30pm – 9.30pm Wed & Thurs: 9.30am – 2.30pm.

Samaritans                                                       Tel: 01904 655888 or
                                                                         0845 7909090 national number

24 hour confidential emotional support & listening service.

Selby Community Furniture Store
Ousegate Business Centre,                               Tel: 01757 291444
Unit 2, Bawtry Road Industrial Estate,
Selby YO8 8NB

Referral from Selby Council Housing Cheap furniture for those on low in come
and cut price new white goods.

Selby District Council                                      Out of Hours, Tel: 01757 706291
Out of Hours telephone service for emergency housing, reporting excessive noise
or existing tenants needing emergency repairs.
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Selby Home Improvement Agency
Community House, Portholme Road,                 Tel: 01757 241 010
Selby YO8 4QQ                                                 Fax: 01757 241 014

Email: selbyhia@yorkshirehousing.co.uk

Free confidential advice and assistance for older home owners, private tenants, and
disabled people about grants, adaptations, repairs, home security, insulation etc.

Selby IDAS                                 Local office: 01757 290040
(Independent Domestic             Helpline: 03000 110 110
Abuse Services)                         Rape support line: 0300 111 0777
                                                   info@idas.org.uk
                                                   www.idas.org.uk

Support services include: 

• A telephone helpline to talk through options
• One to one support and advice
• Access to refuges across the UK
• Help with practical safety measures and safety plans
• Support through civil and criminal proceedings
• Specialist services for children and young people
• Freedom programme

All the services and support we provide are free and confidential.

Women’s Aid
Provides advice and refuge                                24 hour helpline 0808 2000 247
accommodation to women.

York Community Furniture Store
Unit 29,The Raylor Centre, James Street,          Tel: 01904 426444
York YO10 3DW

Referral by Selby Council Housing. Cheap furniture for those on low income and
cut price new white goods.

York Women’s Aid                                            Tel: 01904 646630
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NOTES:



Selby District Council Homelessness Prevention
& Housing Advice leaflet

This leaflet can be provided in any other language – please
ask a member of staff who will be happy to provide you with 
a leaflet translated into your language.

Housing Services,
Civic Centre,
Doncaster Road
Selby YO8 9FT
Telephone: 01757 705101

Feedback:
Preventing homelessness is a priority for Selby District
Council and we would greatly appreciate your opinion on
the advice we provide. Questionnaires can be completed
and Forms are available at Access Selby or can be sent to
you on request. If you have any comments please contact
us at the address above.


