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This month the foundations have been
laid for Selby’s brand new leisure centre
at Scott Road.  The building’s steel
structure will go up this spring.

The new leisure centre will include the
creation of a six-lane 25m competition
swimming pool and a 12m learner pool,
a studio gym, sauna and steam rooms.
Separately, we are also developing a
new outdoor all-weather sports pitch. 

The project is funded by a £2m Sport
England lottery grant, £3m insurance
settlement from the fire at the old leisure
centre, and £2m from Selby District
Council’s Programme for Growth
investment fund.

The development directly supports the
Council’s ‘Living Well’ agenda, which is

designed to support bringing in visitors
and encouraging greater participation
in sport – economic and health benefits
for the district.

Wates Construction is building the
development for the Council.  Project
Manager, Steve Hart, explained where
they are with the work, “We are
currently very busy laying the
foundations for the new building and
beginning the steel structure.  

“Not content with having just each other
for company, myself and the Wates
team on site look forward to welcoming
a range of visitors.  We’ll be using the
project to create local employment and
training opportunities and will be
providing a number of apprenticeship
places throughout the project.”

And this supports another of the
Council’s goals too, which is to open up
new opportunities for young people to
get into work.

Council Leader, Cllr Mark Crane,
explained, “This is a major development
for us; at the end of the project we’ll
have a brand new first class leisure
centre which will not only benefit people
living in Selby itself, but will have a
knock on benefit for the whole district in
terms of encouraging people into the
area.” 

Leisure Centre build is underway

Find out more about your Council Tax for this year
on page 2 and see how we aim to make the most
of each and every pound.

The Council is driven by its big goals –
we call these our 5 Big Things.  Here in
Citizenlink you can find out more about
what we’ve been doing in each area.

Plans are going ahead for the large-scale
Olympia Park development, the
development of Selby Marina and a
substantial new business development at
Sherburn in Elmet.

The Council is committed to helping
developers deliver new business
opportunities and homes growth as far
as possible, and has supported these
major planning applications over the
past few months.  These developments
support the long-term goals of Living
Well and Changing Places.

The Olympia Park development at Barlby
will deliver over 800 new homes,
including a number of new affordable
properties, as well as retail opportunities
and a new school, recreational areas
and community facilities.

The Selby Marina plans include new
homes and retail space.  

It is hoped the Marina will also help
bring in visitors to the district, which has
a wider knock-on economic benefit for
the whole area. Permission for these
developments follow plans to create one
and quarter million square feet of new
business space at the Proving Ground,
Sherburn in Elmet: a significant boost for
jobs in the district and another example
of how the Council has been working
with private developers to facilitate new
investment.

Leader of the Council, Cllr Mark Crane,
explained, "This is a clear signal we are
sending out that the district is open for
business and ready to take advantage of
new opportunities.” 

Selby district: open for business

Five BIG Things
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Living Well (this page)
Support a cultural and visitor
economy; we want to further
improve community-based leisure
services and encourage greater
sports participation.

Being Switched On (page 2)
Acting like a business and spending
every pound as wisely as possible;
improving online access to services
and working to bring in new
business.

Changing Places (page 3)
We want to put in place long-
term plans to support the homes
we need and business growth
that will bring new jobs and
opportunities.

Tackling the Tough Stuff  
(page 4)
To ensure there are homes for all
types of income and appropriate
accommodation for Gypsies and
Travellers as required. We also
want to support people living in
and around Tadcaster to unlock
the potential of their town.

A Stronger Council (page 4)
To take bold decisions and lead
from the front by better
understanding what our customers
want. We won’t be frightened of
doing things differently.

Inside…
2. Lost and Hound – 

give a dog a home 

3. We’re on TV! – 
raising the profile of 
the Selby district

4. Tadcaster revival – 
town centre improvement
works 

COUNCIL TAX

UPDATE
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In the middle pages of this edition of
Citizenlink you’ll find an update on the
work of North Yorkshire County Council in
this area.  The County and District
Councils are two separate organisations
delivering different services to you, but
we’ve joined forces for this edition to save
money.

We both think it’s important you have the
information you need about your local
services and about how we’re spending
taxpayers’ money to deliver them.  

That’s why we both
have a commitment to keep you up-to-date
through publications like this.  Doing it
together means we can both save money
in terms of printing and distributing this
information, but still ensuring you get the
right information in a way that is easy for
you to access.

This is just a very small part of a much
wider proposed link between the two
councils, with both wanting to make the
most of each and every pound.

Acting like a business and
spending every pound as
wisely as possible;
improving online access to
services and working to
bring in new business.

This Citizenlink gives you an
update on progress against our 
‘5 Big Things’: the issues we
set out to concentrate on back in
2011 and where we’re delivering
real progress.

I’m thrilled that work has started on
our new leisure centre in Selby; this
will deliver first class facilities and
will be a real showcase for the
district.

Meanwhile, we’ve seen progress on
exciting developments that will
deliver new homes and open up
opportunities for business investment.
Olympia Park, the Proving Ground at
Sherburn and Selby Marina will have
a positive impact on the district.

In Tadcaster, we’ve been able to get
on with much-needed improvements

to parking in the town centre, helping
to support local businesses.  

And across the district we’ve been
engaging business leaders to bring
together the good work being done
to support growth.  Opening up this
dialogue has been an important
priority for me and the Council’s new
Chief Executive over recent months.

That new Chief Executive role is a
shared position with the County
Council and demonstrates our
commitment to joining forces to make
the most of taxpayers’ money.  I’d
like to see us develop this partnership
further as local councils continue to
face a tough budget.  But as
demonstrated over recent years,
we’ve risen to that challenge, and
you can see how we’ve been doing
here in Citizenlink.

Being
Switched 
On

Council link up to make
most of money

Service
improvements
from customer
response
We’ve made some big changes to the
way in which our planning service can
support people, in direct response to
what you have said you want.

If you’re a home owner or a business
and you want to make changes to your
property then the new Planning Surgery
can help.  There are two new great
services designed to answer your queries
more effectively, saving you both time
and money.

These changes are part of our
commitment to act like a business,
improving online access to services.  
We also want to support new
development in the district more
effectively, because then there’s a knock-
on benefit for homes and business
growth.  

You can find out more about the
Planning Surgery on the back
page of Citizenlink.
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The rise is the first since 2009
and comes after the Council has
made savings of around
£3.5million over recent years.
The Council's overall financial position
remains strong, following a range of
innovative actions over recent years to
reduce costs and improve efficiency,
despite continued reduced funding for
councils from central government.

The rise will increase the average paid
by a Band D property to the District
Council from £158.88 to £162.00;
that’s the equivalent of less than a penny
a day. 

The average Council Tax bill paid in the
district in 2013/14 was £1,530.56.

Selby District Council kept only a small
part of this, with the rest going to
organisations such as North Yorkshire
County Council, your local parish and
town councils and police and fire
authorities. 

The final Council Tax figure for
individual properties is being sent to you
directly.

Don’t forget you can pay your Council
Tax by setting up a Direct Debit, which is
the most convenient and cost effective
way to pay.  

Find out more by visiting
our website
www.selby.gov.uk

Inflation increase in your
Council Tax charge 
Inflation increase in your Council Tax has been agreed by the Council. Lost and Hound

The Council has recently launched a
Lost and Hound Facebook page with
information about lost and found
dogs in the district. It has received
almost 500 likes.

The page supports the Council’s dog
warden service by helping to re-home
stray animals found in the district.  It’s a
great way of finding out more about
dogs who need a home, or checking
whether lost animals have been found.

Council Community Officer, Keith
Armstrong, said, “We’re really pleased
by how successful our Facebook page
has been – it’s a quick way to get a
message out into the community about
lost and found dogs.”

To find out more just search
for ‘Selby District Council lost
and hound’, or log in via
Facebook.



Practical
support for
local business
Selby District Council has teamed up
with Business Support North Yorkshire
to run a series of practical support
workshops for small and medium-sized
businesses.  

The aim is to help small and
medium‐sized businesses by giving
them targeted support and an
opportunity to grow their business
contacts and networks in the local
area.  Ultimately this is about
supporting companies to grow and
develop, which has a knock-on benefit
for local jobs.  That’s why it is an
important part of the Council’s
Programme for Growth initiative.

Sponsoring these events is a practical
way Selby District Council can help
drive business growth and job
creation.  Events will be running
throughout the year culminating in an
ambition for a new Selby Business
Awards event to showcase the best of
local business talent.  This will be held
later this year. 

Leader of the Council, Cllr Mark
Crane, explained why he was backing
this initiative, “Small and medium
sized companies are an important part
of the business mix here in the Selby
district so this is a way for us to offer
practical support, delivered by
specialists, and covering the issues we
know are important to local firms.”

Visit www.bsyny.co.uk for information
on other events in the area.  The web
site also has lots of information about
issues including starting a business to
growing a customer base and how to
manage various admin tasks such as
developing a business plan and
completing a tax return.

TV channel CBBC has filmed an episode
of their series The Dare Devil in Selby’s

market place.  Just before
Christmas the BBC screened a
two-part drama about the great
train robbery featuring a farm
in Balne as the hideout where
the gang went to ground after
the robbery.  The all-star cast
included Jim Broadbent as DCS
Tommy Butler trying to track
down the gang led by Ronnie
Biggs and Dave Reynolds.  

During February, a production
company producing a comedy film used
locations in Selby including the Abbey.  

The film stars the cast of Horrible Histories
and tells the life of William Shakespeare.

Meanwhile, George Clarke was recently
spotted shopping in Selby town centre
during filming for a future edition of his
George Clarke’s Amazing Spaces series.  

This is great news for the district as it not
only raises the profile to millions of people
but the film and television industries are
an important source of income as large
productions can spend up to £30,000 per
day on every aspect of filming, including
hotels, security and catering.

Creating a diverse mix of shops and
businesses to attract a wide range of
shoppers to Selby is the goal of the
Selby Town Local Enterprise Partnership
(STEP).  Since it was set up last summer,
facilitated by the Council, the group has
gone from strength to strength.

Members include large retailers and
small independent retailers, councillors
and representation from the Central
Community Engagement Forum.  

One of the first tasks has been to
measure retail activity in Selby town
centre.  “By looking at our retail mix
and comparing this with other successful
towns we can begin to 

understand how we differ.  Then we
need to look at what our residents need
from the town and what we all think is
missing” said Rose Norris, one of the
Council’s Executive Directors.  

She continued, “Creating the right mix
of retail and other businesses is 

essential for jobs and prosperity in the 
district.  It’s all about creating a vibrant
centre that attracts residents and visitors
to come to shop, eat and spend money”.

The council has allocated £150,000
towards this work to make a start and
help draw down funding from other
sources as part of the wider Changing
Places agenda.

•
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We’re on TV!

A STEP up for Selby

Three swans of Selby

Since signing up to Creative England’s Film Friendly Charter a number of TV
and film companies have chosen the Selby district as a location for filming.  

Showcasing the district and making it more welcoming
to visitors and investors is one of the drivers of the
Council’s Programme for Growth.

In particular Selby is entered through a
number of key roads or gateways into
the town.  At each main entrance is a
roundabout which offers a great
opportunity to celebrate our district
and leave a lasting visual impression
for residents and visitors alike: and
we’re doing that with a series of iconic
sculptures.

One installation will take the shape of
the main West window in Selby Abbey
and will feature the symbolic three
swans of Selby.  The second will take
the shape of a ship's hull, representing
the former ship building industry of 
the town.

Councillor John Mackman,
Executive member for place
shaping said, “In the long-term
we also want to support key
gateways to other areas too;
not only in Selby but Tadcaster
and Sherburn”.

The Council is partnering with
Groundwork North Yorkshire who 
will manage and run the project.  
The sculptures will be on the
roundabout at the junction of the 
A63 and A1041 on Bawtry Road, 
and the roundabout at the junction 
of the A63 and A19 on Doncaster
Road.

We want to put in place long-
term plans to support the
homes we need and business
growth that will bring new
jobs and opportunities.

Changing
Places 3



Selby District Council has taken a big
step forward in how it is going to
tackle the growing need for affordable
homes by setting up the Selby District
Housing Trust to build new affordable
homes.  The Housing Trust is working
to establish itself as an independent
provider and has applied for
charitable status.

There are two pilot schemes in the
pipeline in Tadcaster and the Council
has backed an approach for the
Council, through its own housing
service, to work alongside the Trust to

look at potential affordable homes sites
right across the district. 

Support for the creation and
development of the Housing Trust is
part of the housing and infrastructure
work of the Council’s Programme for
Growth, tackling the long-standing
issue of delivering good quality
affordable homes. And it is not just
about delivering housing – it will also
help to boost the local building industry
and open up new job opportunities.

Your local councillor is actively involved in
your local Community Engagement Forum.
There are five such Forums covering the
district, and they bring together a range of
organisations delivering local services.

Over the past twelve months your local
Forum has been spending money to
improve your local area.  This is funding
made available by Selby District Council to
support communities to make decisions 

about what’s really important to them.

Here are just a few recent projects
supported by funding from Community
Engagement Forums.

The Eastern Forum set up a community
art project to paint a mural on hoardings at
the Olympia Park site (pictured).

The Tadcaster and Villages Forum
has made a number of awards to local 
groups, including money to provide 

respite support and advice to unpaid
carers.

A £1000 grant has been used to support
community transport from the Southern
Forum.

Meanwhile recipients of support from the
Western Forum include a home visiting
service and new play area.

Elsewhere, the Selby Over-50s Forum has
benefited from funding from the Central
Forum.

Working to the Highest Standards

Tadcaster car park
gets a facelift

There’s been long-awaited improvement
work to Tadcaster’s Central Area car
park.  Planning permission had been in
place for some time but work was
thwarted by an ongoing legal dispute.
The Council also agreed to postpone
the start of work until after the busy
Christmas period so as not to disrupt
access to local shops.

“This is about developing some pride in
the look and feel of Tadcaster”,
explained Executive member, Cllr Chris
Metcalfe.  “The improvements will help
to support the message that the town is
very much open for business.  This is
part of the Council’s ongoing
commitment to unlocking the potential
of the town.”

Tweet to you
During the recent tyre fire near Sherburn
in Elmet we were able to keep people
up-to-date with important safety
messages via our Twitter feed: @Selbydc.
But it’s also for the good times, and if you
follow us you can keep in touch with the
latest news from your council.

We want to make it as easy as possible
for you to get the information you need
about what’s going on, which is why
we’ve been developing our social media
links recently.

Building Futures
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Helping communities to help themselves

Selby District Council and the
organisation that delivers services,
Access Selby, have been re-awarded
the prestigious Investors in People
standard.  This recognises the skills
and commitment of staff.  

The Investors in People standard sets out
a framework of best practice for staff
support, training and development.
Benefits of following the Investors in
People approach have been proven to
help increase productivity, staff
motivation and employee engagement.  

Over 30,000 organisations follow the
Investors in People framework in 50
countries worldwide.  
Council Leader, Cllr Mark Crane, said,
“Investing in our staff has a knock-on
benefit for our customers and our
community too, because well supported
staff are better able to deliver a good
quality service.”

Fundraising support
for local community
There’s been a strong tradition of
fundraising at Selby District Council
over recent years, and recently a
number of local organisations have
benefited from the extra-curricular
work of staff.  Instead of sending
Christmas cards, many decided to
donate useful items and money to
the Selby Wildlife Trust.  Meanwhile
a staff book club has been raising
funds for the RSPB at Fairburn Ings.
Senior Site Manager, Darren
Starkey, told Citizenlink that the
money has been used to develop a
new garden area for this important
local site.

This is part of the commitment of
Council staff to supporting the local
community inside and out of work.

To take bold decisions and
lead from the front by better
understanding what our
customers want. We won’t
be frightened of doing things
differently.

A stronger
council 5

To ensure there are homes
for all types of income and
appropriate accommodation
for Gypsies and Travellers as
required. We also want to
support people living in and
around Tadcaster to unlock
the potential of their town.

Tackling 
the Tough
Stuff 4

www.your-community.org.uk



We want North Yorkshire to be a thriving
county and a special place for everyone
to live, work and visit. It’s what we have
always strived for, and it’s likely to be an
ambition shared by those of you reading
these words.

But our county faces a huge challenge as
a result of reduced funding, so to keep
our vision intact we need to adapt.

By March 2015, the council will have
saved £94m over four years. We need to
save a further £73m between 2015 and
2019. This represents a reduction of one
third in our spending power over eight
years.

This is an enormous change, so we need
a big solution. That is our 2020 North
Yorkshire programme, which will affect
all county council operations. Several
areas are likely to see large changes.

We will redesign our services for children
and young people, including a review of
our 37 children’s centres. It is likely some
centres will close, but frontline work will
be protected.

Our adult social care services will put a
massive focus on prevention. We want to
reduce the number of people going into
elderly persons’ homes and try to help

them stay in their own homes or in the
extra care facilities we are developing.

In many areas we need to involve
members of the community. For example,
we will look at community transport
opportunities and talk to parish councils
about undertaking grass-
cutting that we will no 
longer be able to afford.

We want to work much 
more with the community
and voluntary sector to 
help protect services as 
we are able to do less
ourselves.

For example, we have
already moved a number 
of libraries to a community
model and we need to
extend this programme.
Some have been extremely
successful, opening more
hours, offering more
services and with
volunteers really
committed to helping
deliver services.

Your county council 
will become smaller, 
more agile and more
flexible. 

We will continue to provide leadership 
on important issues, but we will need 
the support of communities. With that
support, we are confident we can meet
this huge challenge and keep our vision
for North Yorkshire on track. 

Let’s do it digitally

As you may have read elsewhere in Citizenlink, we have joined forces
with Selby District Council to bring you information from the county
council in a cost-effective way. Over the next four pages you will find
details of budget decisions and the challenge that faces Selby district and
the rest of North Yorkshire, plus the latest about a range of county
council services and developments in the district.

First council tax
rise in four years
After three years of frozen council tax
bills, the county council has agreed to
a 1.99% increase in council tax from
April.

For a typical Band D property, the
rise will be about £21 a year, or 40p
a week.

This will generate £4.6m for county
council services across North
Yorkshire.

Councillors’
allowances frozen
County councillors have voted against
awarding themselves an increase in
their allowances.

The council's independent panel on
members' remunerations had
recommended a 1% increase, in line
with pay awards made nationally to
local government employees.

However, the council supported an
amendment from the leader,
Councillor John Weighell, that there
should be no increase.

Councillor’s allowances have not
been increased since 2009/10.

We are keen to communicate with all
residents of Selby district in ways that are
convenient and economical. Increasingly,
that means online, so we’re making this as
easy as possible.

Our new-look website, northyorks.gov.uk,
makes it easier to find the information you
want and to do business with the council
online. You can use it to apply for, book
and pay for a range of council services
and to report flooding, potholes and 
other issues.

You can also follow us on Twitter
(@northyorkscc) or Facebook
(northyorkscc) to keep up with council 
news and to give us your comments 
and questions. We are also keen to
communicate with community groups 
via social media, to offer information and
join conversations where appropriate. 

If you run a group you think we
should know about, please contact
editor@northyorks.gov.uk.

We’re looking to the future with a clear vision
As we embark on what may be the biggest shake-up of county council services in North Yorkshire, council leader Councillor John Weighell
and chief executive Richard Flinton set out how we need to work together to create the best future for the county.

Changes at household waste recycling centres
Following a countywide consultation, the county council has agreed to introducecharges for taking some kinds of waste to the council’s household wasterecycling centres (HWRCs). This will save the council £330,000 a year.
More than 1,100 people gave their views on changes to acceptance of non-household waste such as soil and rubble. Eighty three per cent wanted HWRCsto accept soil and rubble, 56 per cent agreeing the council should charge forsuch waste and that this should apply at all HWRCs, not just larger ones. Sixtyone per cent said the council should treat plasterboard waste in the same way. 
Our HWRC contractors will make a charge for such waste from April. To find out more, visit www.northyorks.gov.uk/hwrc. 



Young people who aren’t sure what they
want to do after leaving school or are
struggling to get into college, an
apprenticeship or job can get help
through Fast Forward.

The free programme is open to anyone
aged 16 to 18 who is not earning or
learning. It is held every Wednesday
afternoon until July at Manor Farm Youth
Club, Tadcaster. Transport can be
provided.

The programme lets you develop skills
and gain qualifications such as first aid,
food hygiene, personal and social
development, team work,
communication, budgeting and youth
arts. This year it will develop skills in the
arts. 

Taking part does not affect benefits. It
provides lots to put on a CV or
application and helps people explore
what they want to do next.

To get involved, contact area
youth worker Charlee Bewsher
on 07854 891095 or search for
Selby youth service on Facebook. 

Helping young people
tackle their issues
Young people dealing with issues around health, self-esteem, bullying,
employment, drugs, alcohol, family or other issues can get help from our
targeted youth support (TYS) workers.

TYS workers work individually with people aged 11 to 19 who are referred
by schools, social care and health services or family. All referrals need the
young person’s consent and young people can refer themselves.

Confidential one-to-one meetings can take place at school, home, in a café
or youth centre. 

For more information, contact Targeted Youth Support, The
Sphere, 10b Abbey Walk, Selby, YO8 4DZ;
sphere@northyorks.gov.uk; 01609 532 809.

A new primary school is to be built in
Selby to cope with the increasing
demand for places being created by
the Staynor Hall development and
other future homebuilding.

Schools in the town are reaching
capacity as primary pupil numbers
rise. Barwic Parade School, the school
nearest to the development, is
expected to be full after 2015/16 and
Selby Abbey School by 2017/18.
Other schools are at or near capacity.

The Staynor Hall development was
approved in 2005. About 500 homes
have been built so far, with 700 to
follow. So far, 96 extra pupils have 

been absorbed into local schools from 
the development. A further 3,000
homes are planned in Selby.

Affected schools and families were
consulted on their preferences for the
new school. The majority of parents
favoured establishing a wholly new
school. Current government policy
presumes this would be via a
sponsored academy. 

The county council is now preparing
to seek expressions of interest from
potential academy sponsors. A
feasibility study will establish the cost
and a programme for development of
the school site and building. 

The council will evaluate sponsors to
determine which would best meet the
community’s needs. The Secretary of
State for Education will take the final
decision. The appointment is expected
to take between six and 12 months.

It was always envisaged that Staynor
Hall would necessitate a new school
site, so the developer is to provide a
fully serviced site and £2m towards
construction. It has been agreed in
principle that the balance of the cost
will be met from the county council’s
basic need funding, an allocation
from government to meet demand for
new school places.

The school will offer 210 places plus
a nursery and will encourage and
facilitate community use.

If the development goes according to
plan, the first pupils could be
attending the new school from
September 2016.

A new primary 
school for Selby

The great race
In July, the Tour de France comes to
North Yorkshire. While the event
does not pass through Selby district,
stages one and two of the Grand
Départ on July 5 and 6 offer the
chance to see the world’s biggest race
almost on the doorstep.

Find out more at
www.letour.yorkshire.com. 

Fast Forward to
the future

LOOKING FOR A

JOB?
You can find details of all vacancies
with North Yorkshire County Council
at www.nyccjobs.co.uk

In 2012, North Yorkshire County
Record Office was Trawling Through
Time thanks to a grant of £48,000
from the Heritage Lottery Fund to
open the archive of Cochrane and
Sons Limited of Selby.

The project, based on the business
archive of the shipyard, involved local
groups, schools and organizations in

celebrations of the yard’s history and
achievements. 

Meanwhile, behind the scenes at the
Record Office, work was done to
clean, list and repackage the archive,
a task made possible only through the
efforts of a team of dedicated
volunteers. A catalogue of the records
can be seen via our online catalogue
at archives.northyorks.gov.uk/dserve. 

The record office 
is keen to keep
promoting the archive
If you have ideas on
how we can continue
to use the Cochrane
archive to support
local events, call us 
on 01609 777585.

Shipyard archive work goes on

The Cape Siretoko, shipyard number 1203,
which was launched in 1939 by Cochrane.

Our youth
website
The North Yorkshire Youth Support
Service (YSS) website, www.nyyss.org,
offers a wealth of information to people
aged 11 to 19 and up to 25 for those
with special educational needs or
disabilities.  

It covers issues such as health, housing,
money, relationships, staying safe,
education and careers, as well as
carrying information about the many
YSS activities.

You can also follow activities, projects
and events for young people by
searching for Selby youth on Facebook
at facebook.com/SelbyYSS.



Prepare your
community for
an emergency

In an emergency – severe weather, power
failure, disease or other event – North
Yorkshire County Council and Selby
District Council, with emergency service
partners, step in to keep residents safe
and to get the county moving again.

But it may not be possible to respond to
all needs immediately.

That’s why the North Yorkshire Local
Resilience Forum encourages communities
to draw up a local plan to enable them to
respond to an emergency until other help
can be allocated.

Some communities have plans in place.
For example, Filey Town Council drew up
a plan after the town suffered floods.

“Our ethos was to have first aid for Filey,”
said Aileen Newbury, who chairs the
group that manages the plan. “We
started with the assumption that if the
emergency services could not get through,
what could we do to help residents until
that could be remedied?”

To learn more about creating a
plan, contact emergency planning
officer Wendy Muldoon at
wendy.muldoon@northyorks.gov.uk.

Services for people with complex
needs and learning disabilities in Selby
have benefited from major investment
by North Yorkshire County Council.

The refurbishment of Selby Brook
Lodge is now complete and consists
of three separate areas. 

Kingfisher Place is a day care
facility for people with learning
disabilities and complex needs. It
includes a sensory room, a quiet room
and an activity room.  

Tawny Lodge is a four-bedded
respite unit for people with complex
needs.

At a recent viewing day, the feedback
from potential users and their families
was very positive, with several people
saying how delighted they were with
the new facilities. 

Sandpiper House is the office
accommodation for North Yorkshire
County Council staff who previously
worked in several locations across
Selby district. 

Within the day care facility there will
also be a full changing place, the first
in Selby, which will be available to
disabled people in the community. 
A changing place is a combined toilet,
shower and changing room that can

be used by people who need the use
of a hoist or changing bed.

People who attend Kingfisher 
Place have already moved back 
into the newly refurbished building
and it is planned that Tawny Lodge 
will open in April. 

Is an apprenticeship
right for you?
The county council’s Adult Learning and Skills Service is working with
employers and learners in Selby to create apprenticeships.

Chantelle Gilmer, from Selby, a health and social care apprentice with
the county council, has recently started a job at Carentan House care
home in Selby, following a work placement as part of her
apprenticeship programme. She passed her Level 2 health and social
care diploma and Level 2 functional skills in maths and English in
November and hasn’t looked back!

Chantelle helps residents with personal care, social activities and 
trips out. 

She said: “I found my studies gave me the skills needed to apply for
jobs in the sector and I would definitely recommend it to anyone. I
really enjoyed doing my course and hope to progress onto Level 3 and
then university to gain qualifications to become a social worker.”

If you’re interested in a career in health and social care, business
administration, accountancy and finance, childcare, working in
schools, retail and customer service or would like to improve your
English and maths skills for work, call 0845 300 6686 to find out
about courses in the Selby area. Unemployed learners on benefits who
are actively seeking work may be able to attend for free or at a
reduced rate. 

Employers interested in how the apprenticeship
programme can benefit their business should call 
Jo Oxtoby on 01609 535281.

State-of-the-art facilities
open at Brook Lodge

Free apprenticeship
recruitment support
service launched
Businesses in Selby district are
discovering the benefits of a new
service aimed at helping small
enterprises expand with an
apprentice.

The free service, funded through the Leeds
City Region deal, offers one-to-one support
with all aspects of apprentice recruitment,
including identifying the right framework and
choosing a training provider.

Offered through the county council, the
Apprenticeship Hub can also give information
about the £1,500 Apprenticeship Grant for
Employers, provided businesses haven’t taken
on an apprentice within the last 12 months.

The Bread Bin bakery in Hemingborough, 
run by Tracy and Martyn Robinson, wanted 
to employ an apprentice baker but needed
advice.

“The hub did all the research on frameworks
and providers and it was a very simple
process to look at the options and decide,”
said Tracy.

Hub manager Karen Leah said: “There are
280 apprenticeship frameworks ranging from
general business administration to specialist
para legal, engineering or marketing,
covering over 1,500 jobs roles.”

For more information, email 
Karen at the Apprenticeshiphub@
northyorks.gov.uk

Be a volunteer
We’re looking for countryside
volunteers in Selby district to help us by
walking footpaths or doing practical
work at conservation sites and on rights
of way. Volunteers can give anything
from one day a month. If you think you
can help, visit www.northyorks.gov.uk/
countrysidevolunteers or call 01609
532435. 

Our volunteer North Yorkshire Rotters
advise people about home composting
and reducing food waste. They attend
shows and events and deliver talks 
and workshops. If you are interested in
joining them, call volunteer co-ordinator
Jeff Coates on 01609 797212 
or visit www.letstalklessrubbish.com.

Find more volunteering
opportunities at
www.northyorks.gov.uk/
volunteering

The new sensory room at
Brook Lodge



See what’s new 
at the library
Apprentices have been changing
the face of Selby and Sherburn
libraries after developing
projects to bring more young
people into the library.

At Selby library, Jake Thompson has
introduced Games4U, a club for young
people to enjoy Nintendo Wii games,
while at Sherburn Sammy Bredesen
has developed a new young adult
area, with seating, new books, a
doodle wall and a tuck shop.

• As part of the Read Regional project
to bring together local authors and
readers, Gavin Extence, author of
Richard & Judy Book Club novel 
The Universe Versus Alex Woods,
will speak at Sherburn library on 
15 May.  

• The Summer Reading Challenge will
return on 12 July, encouraging 4-11-
year-olds to read six books over the
holidays. If you’re aged 14 to 25
and would like to volunteer to help
run the challenge, call into your
library.

• Library volunteers carry out a range
of jobs, from delivering books to
housebound customers to helping
customers to use the internet. Ask
about volunteering at your library.

•  If you or someone you know finds it
difficult to visit the library, our free
home library service can deliver
items to your door.

Community cafés are reaching some 
of the most vulnerable and isolated
people in Selby district.

Horton Housing’s scheme has been in
operation for over a year following a
bid for £50,000 to the county council’s
Innovation Fund, which encouraged
voluntary groups to identify new
approaches to adult social care
services.

The community cafés aim to help
vulnerable adults, particularly older
people, disabled people and those
with low-level mental health problems.

They provide day-time activities
around topics such as independent
living, health and wellbeing,
educational opportunities, low-level
advocacy, informal learning and

development, as well as
drop-in sessions and
workshops with local
agencies.

The cafés run weekly:
• Selby: Coultish Centre,

Charles Street,
Wednesday 1-4pm;

• Tadcaster: Calcaria House, Windmill
Rise, Thursday 1-4pm; and

• Sherburn in Elmet: Harold Mills
House, North Crescent, Tuesday 
1-4pm.

The cafés have reached more than 150
people, offering some their first social
interaction in years.

Manager Hannah Brown said: “We
would encourage you to come along, 

or to bring along someone you care 
for or who is close to you, who 
would benefit from the supportive
environment in which new friendships
can be made, activities enjoyed and
advice and support received.”

Volunteers are needed, so if you
would like to get involved, contact
Hannah on 07584 015765 or Paul
Halmshaw on 07525 667905 or
communitycafe@hortonhousing.co.uk

Helping families through troubled times

Selby goes Superfast!
Superfast North Yorkshire (SFNY), a
project led by the county council, has
now enabled access to fibre
broadband for more than 100,000
homes and businesses in the county.
With a further 164,000 hooked up as
part of BT’s commercial roll-out, more
than 60% of North Yorkshire premises
can now access the high-speed
technology. By the end of 2014, this
will rise to about 90%.

More than half of Selby district
properties can now access fibre, with
Selby, Tadcaster, South Milford and
Sherburn in Elmet the first to benefit.
Camblesforth, Gateforth,
Hemingborough, Thorpe Willoughby
and Barlow followed  and, more

recently, parts of
Whitely Bridge,
Wistow, Barkston Ash
and Burn.

To check if fibre
broadband has reached you, visit 
www.superfastnorthyorkshire.com. 
If your area has been enabled, you
can contact your chosen service
provider about upgrading.  

Getting high-quality broadband to the
final 10% of premises is a challenge,
but the SFNY team is working on
solutions with rural communities. The
Barlby to Sherburn in Elmet scheme
provided by LN Communications is a
community scheme also covering Ulleskelf 

(visit www.ilovebroadband.co.uk for 
details) and Clannet 
(www.clannet.co.uk) also has a
scheme covering Biggin.

Follow SFNY on Twitter
@SFNYorkshire.

Early Intervention helps children, young
people and families to work through
difficult situations.  

Support comes from a joined up team
of professionals from the agencies that
work with families with children aged
up to 19.

Support is friendly and informal. Often
this might mean referrals to a parent
support adviser or a targeted youth
support worker. Sometimes we get
several agencies round the table with
you and the children if the issues are
complex. All Early Intervention work is
done only with the families’ consent.

Developing Stronger
Families
Developing Stronger Families targets
the families that most need help, when
they most need it. You may qualify if
your family experiences at least two 
of the following: unemployment;
difficulties with or low school/college
attendance; and crime or antisocial
behaviour.

To learn more, call early intervention
manager Dave Fincham on 
01609 533421.

Community cafés offer
a warm welcome

The SFNY team out and about in their Land Rover

Visit your virtual library
All you need to enjoy much your library
has to offer is a computer and free library
membership as more services are offered
online. 

You can search the online catalogue for
books, DVDs and CDs before reserving
them online. You can download e-books
and audiobooks or subscribe to a selection
of popular magazines.

Your virtual library has many online
reference sources, from the Encyclopaedia
Britannica and Oxford dictionaries to the
19th Century British Library Newspaper
database. From computers in libraries,
family historians can access Ancestry.com
and Find My Past.

Learn more at
northyorks.gov.uk/libraries

Support for families 
Children’s centres offer activities and
opportunities for families to help
babies and children get a good start
in life. This includes: 

• support for new parents;

• play activities;

• services by midwives, health
visitors, speech and language
therapists;

• family and relationship support;

• parenting courses; and 

• learning opportunities for adults.

Find out about children’s centres in
Selby district at www.nyfamilies.info.
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A SCHEME to help people get
more active and lose weight
has been making an impact in
Selby district.

Move it and Lose it is run by WLCT
- which runs leisure services on behalf
of Selby District Council - and Slimming
World. 

Those who sign up for the twelve-week
programme pay just £2 a week for
Slimming World classes and exercise
sessions at Selby Profiles and Tadcaster
Leisure Centre.

Melda Rushton lost 16lbs thanks to
Move it and Lose it. She said: “The
twelve-week programme was a fantastic
experience and still is. Slimming World

gave me the information I need to eat
healthily. 

“But most importantly have been my
classes with James at Profiles Gym.
When I started with him I could do very
little but he has worked with me, within
my limits, and has improved my fitness
no end. 

James Massam, Specialist Activity
Officer at WLCT, heads up the
programme and delivers specialist
sessions exclusively for members.  
He said: “We’ve had some real success
stories and I hope we can continue to
help people to become fitter, healthier
and feel good about themselves.”

If you’re interested in finding out more about the scheme, please call 01757 213758.
For more information about Council leisure services visit www.wlct.org/selby 

Our online services are available 24/7.
You can use the website to find out
information and access key services
without the need to phone or visit us.
Contact details for individual councillors
are contained within the councillor 
listing web page.

www.selby.gov.uk
email: info@selby.gov.uk

Phone 01757 705101
Monday - 8.30am - 5.00pm 
Tuesday - 8.30am - 5.00pm 
Wednesday - 10.00am - 5.00pm
Thursday - 8.30am - 5.00pm 
Friday - 8.30am - 4.30pm

Visit
Our Access Selby Office
Access Selby, 8-10 Market Cross, 
Selby, YO8 4JS 
Monday -  9.30am - 4.00pm
Tuesday -  9.30am - 4.00pm
Wednesday - 10.00am - 4.00pm
Thursday - 9.30am - 4.00pm
Friday - 9.30am - 4.00pm 

Other useful numbers
Selby District Council out of hours
emergency - 01757 706291 

Floodline - 0845 988 1188 

North Yorkshire County Council Social
Services - 0845 034 9410

Selby Police non-emergency number - 101

Put a ‘spring’ in your step this month 

Selby District Council has welcomed
new recommendations that Selby
should be represented by 31
councillors in the future, ten fewer
than the current arrangements.  The
recommendations propose that those
councillors should represent eleven
single-member, four two-member
and four three-member wards across
the district.

The Council invited the Local
Government Boundary Commission
for England to review the current set-
up for councillors following the 2011
election. 

Leader of the Council, Cllr Mark
Crane, commented, 
“The new arrangements will help
us provide better value for money
for taxpayers in the district and I
believe they reflect the changing
needs of Selby’s electorate.”

The proposed new arrangements
must now be implemented by
Parliament and the plan is for them
to be in place in time for the Council
elections in 2015.  

Full details of the Commission’s
final recommendations (including
maps) can be viewed on the
Local Government Boundary
Commission’s website:
www.lgbce.org.uk

Council welcomes ward
boundary changes



Although the exact figures for recycling
tonnages aren’t calculated until later in
the year, early indications are that
Christmas and New Year was a bumper
year for the recycling rates.

In the run up to Christmas we ran a
number of campaigns to raise awareness
of what can be recycled and how to
reduce waste.  Here is a flavour of the
campaigns: 

• We covered a recycling cage with
recyclable Christmas wrapping paper
to highlight what can be recycled

• Pupils from Barlby Community Primary
School created wonderful works of art
out of rubbish to decorate the Council’s
Christmas trees

• Local choir Abbey Belles Chorus sang
our specially written version of the 12
Days of Christmas to shoppers and
residents

• Colleagues from the York and North
Yorkshire Waste Partnership held a
cookery demonstration with advice on
how to reduce food waste

Deputy leader of the Council, Cllr Gillian
Ivey, said, “It’s such a busy time of year,
it really has been encouraging to see
residents support recycling in this way. 

“I look forward to seeing the exact
figures but for now I’d like to
congratulate residents for their recycling
efforts and the support they show for the
recycling operatives who are out in the
cold, wet weather collecting recycling
from our doorsteps.”

We’ll report the actual figures in your
next edition of Citizenlink.  
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Top Trucks
Green Waste Collection Vehicle

Average mileage per week – 
330 miles per week 

Average number of properties
collected from per week – 
6046 per week

Number of compartments –  
one

Materials collected – 
garden waste 

Weight when full – 
26 tonnes

Selby District Council has launched its
official Facebook page for recycling
and waste services in the Selby District.  
If you ‘like’ the Recycle for Selby District
page you can be kept up to date with
the latest news about the service and
find out how, what, where and when
you can reduce, reuse and recycle your
waste.

This year the page has launched an A
to Z of waste. Each week we'll be giving
you tips on how to reduce, reuse and
recycle everything from your armchairs
to your greetings cards and your paint
to your spectacles. Tips so far have
included how to recycle animal
bedding, armchairs and asbestos as
well as carrier bags and cookers. Keep
an eye on the page for further recycling
tips as the year progresses.

The page also lets residents know when
we’ve been out and about in the
community, for example, talking to local
school children about recycling.
If you have a query about recycling

services you can use the page to ask a
question. For example, one query we
received was if envelopes with windows
can be recycled in your green paper
recycling box. The answer is YES they
can!

And as we’re redeveloping the waste
and recycling pages of the Council
website, you can use the Facebook 

page to let us have your suggestions for
what you would like to see included. Let
us know what is useful and what else
you want to see included. 

Help us develop these website pages
into a useful, relevant and vibrant part
of our website. Please get in touch and
let us know…

Recycling for Selby
District on Facebook

 

Telephone 01757 705101 
Email recycling@selby.gov.uk  

Or visit www.selby.gov.uk/recycling 

Thank you for recycling 
We would like to thank all residents across the Selby district who responded to the
call to recycle more over the festive period. 
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Your recycling and household waste is collected by
Amey, on behalf of the Council. They deliver all our
street scene services, which includes things like
cleaning the streets.

Easy guide to your recycling services

Grey Bin
Your grey bin should
only be used for
materials that cannot
be recycled.

This waste will go to landfill.

Please think about whether any
items you put in the grey bin could
be reused, recycled or composted.

Heavy, bulky or hazardous items
should be taken to your nearest
Household Waste Recycling Centre.

Please ensure the lid of your grey
bin is closed flat. We will not take
any extra waste at the side or on
top of your bin.

Garden Greens

4 Yes please
4 Grass cuttings
4 Weeds
4 Plants and flowers
4 Hedge clippings
4 Leaves and bark
4 Small prunings and branches

8 No thanks
8 Food waste 
8 Soil, rubble, stones or turf
8 Glass, plastic or metal
8 Plastic bags
8 Treated Wood

Green waste is taken to
local farms for
composting so please be
responsible about what
you put in your bin.

We are unable to accept
extra garden greens in plastic bags.
If you have more material than fits in
your green bin, please take it to one
of the Household Waste Recycling
Centres at Selby or Tadcaster. If you
regularly have extra garden waste
you could apply for an additional
bin for a charge of £26 per year.

Carton Recycling
Carton
containers
(these are the
cardboard
cartons used
for items such
as fruit juice or
soup) can be
recycled at the
following
special collection points:

Bishopdyke Road lay-by,
Cawood

Community Centre, Old
Vicarage Lane, Monk
Fryston

Back Micklegate car park,
Selby

The Eversley Centre, Low
Street, Sherburn in Elmet

Sainsbury’s, Tadcaster

Your GREEN BOX is for:-
• Mixed paper
• Newspapers and magazines
• Telephone directories and catalogues (including yellow pages)
• Any cardboard including corrugated cardboard and packaging such as the

sleeves from ready meal containers
• Junk mail
• Envelopes including those with windows
• Writing paper
• Greetings cards and
• Shredded paper – remember to shred any documents that include personal

details such as names, addresses and bank details

Please don’t use your GREEN BOX for:-
• Foil and foil lined packaging such as Pringles

tubes
• Drinks cartons such as Tetra Pak - see right
• Soap powder boxes
• Food covered items such as takeaway pizza

boxes 

Your BLUE BOX is for:-
• All glass bottles and jars
• Aluminium and steel cans
• Large tins such as biscuit and chocolate tins
• Empty aerosols
• Clean foil

Please don’t use your BLUE BOX for:-
• Drinks glasses, Pyrex and window or plate glass
• Crisp wrappers and other foil lined packaging
• Broken glass (this is because our crews sort the

boxes by hand)

BLACK BOX is for:-
• Plastic milk bottles and other drinks bottles
• Household cleaner bottles
• Shampoo bottles and other toiletry bottles
• Fruit and vegetables containers
• Meat trays (excluding polystyrene trays)
• Yogurt pots, margarine and ice cream tubs

Please don’t use your BLACK BOX for:-
• Carrier bags, bread bags and wrappers 
• Cling film, and other types of thin film
• Plastic tubes including toothpaste
• Polystyrene
• Plant pots and other hard plastic items such as

toys and parts of electrical goods 

DID YOU KNOW?
You can recycle around 70%
of your household waste
through your kerbside
service.

Help us to help you

3Please place bins and recycling
boxes at the boundary of your
property where they can be
clearly seen

3Please ensure bins and boxes
are out by 7am on collection
day

3Please only include materials
that can be recycled in your
boxes and green bin

3Please flatten all cardboard
boxes and ensure they are no
larger than one metre squared

3Please wash glass, cans and
plastic and squash your cans
and plastic where possible

3Please place all glass in the blue
box.  Carrier bags can be used
for extra paper, card, cans or
plastic



THE  
PLANNING  
SURGERY

 

Call 01757 705 101
 

Welcome to the Planning Surgery, a new service 
from Selby District Council, designed to give you 
expert planning advice when you need it. 

Choose our rapid response Planning Desk Service 
for a one-to-one meeting with a planning expert, 
where you can discuss your planning application or 
queries. Bookable in advance in 25 minute slots.

Or, choose Planning by Post, with a guaranteed 
15 working days response time from receipt of 
application or query.

 
If you have a detailed query, and would rather meet 
an expert face to face, this service is ideal for you. 

Cross, Selby is able to offer advice on any aspect 
of planning, from new build projects through to 
extensions and land development. This is an ideal 
way to save both time and money, making your 
planning application much easier. 

At only £25 per 25 mins meeting, you can use our 
Planning Desk service to meet one of our friendly 
planning experts, where you can gain advice on any 
planning queries.

Simply telephone 01757 705 101 and ask for the 
Planning Surgery to book a meeting. Address for 

to Friday between 9.30am and 12 noon and 1pm to 

will commence at 10am).

 

Please note the appointments are on a strict 25 
minute basis therefore it is advised that you come 

It is also advisable that should your enquiry be more 

enquiry or involves for example listed buildings, 

etc) then more than one 25 minute appointment 
should be booked.

Please Note: It will not always be possible to 
provide advice on very specialist matters. This 
may include for example building conservation, 
arboricultural matters, contaminated land, and 
archaeology. 

For general queries regarding planning, or access 

under Planning.

However, should you require more detailed advice, 
you might want to use our Planning Desk  
or Planning by Post service?

You can complete a householder enquiry form 
available to download at www.selby.gov.uk/planning. 

This can be posted to the Planning Service 
together with a payment of £25, made payable to 

service is that you get a written response for record 
purposes when selling your property, or to show 
anyone who questions your right to build. 

For non-householder enquiries you will be required 
to write in setting out details of your proposal and 
enclosing a fee of £25.

 Advice surgery
 Face to face
  Bookable

  Saves time
 Saves money
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