
A new 
approach
Regular readers of Citizenlink 
will notice something’s changed.  
This time the District and County 
councils have joined forces to 
bring you a single publication, which 
means you can find out about all 
your local council services in 
one place.

Both councils deliver different services 
for you and your community, but we have 
the shared aim of doing what we do as 
effectively and efficiently as possible. 
That drive for efficiency is one of the 
reasons we’ve joined forces with this 
publication. This is also about us being 
more focused on what our customers want. 
We want to make it easy for you to get the 
information you need about your services 
and what’s happening in your community, 
regardless of which organisation is 
delivering it for you.

We welcome 
your feedback - email 
us via communications@ 
selby.gov.uk
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On your bike!
Selby to host stage 
two of the brand new 
Tour de Yorkshire

See page 03

Election fever!
Who will get your vote 
this coming May?

See page 12

The double Olympic gold medallist will join 
councillors and representatives from WLCT, 
who provide leisure services on behalf of 
Selby District Council, on Saturday 21 March.  
As well as delivering swimming sessions for 
young swimmers, Rebecca will unveil a special 
plaque to mark the opening event.

You can already take a look around the new 
centre on Scott Road, Selby, which offers 
a gym, swimming pool and a varied 
programme of activities.

Councillor Gillian Ivey, deputy leader of Selby 
District Council, said: “The Council is committed 
to providing quality leisure facilities for local 
people and I am absolutely thrilled with what 
we have been able to achieve here in Selby for 
the benefit of the local community.” 

The multi-million pound project was made 
possible thanks to a £5m investment by Selby 
District Council and a £2m grant from Sport 
England, following the devastating fire at the 
Abbey Leisure Centre in February 2012. Just 
three years later, a brand new facility is now 
welcoming customers. 

The centre will provide residents of 
the district with a 
state of the art 
facility - featuring 
a six lane 25 metre 
learner pool, 
activity hall, studios, 
gym, and sauna and 
steam rooms. The 
development directly 
supports the Council’s aim of making Selby 
a great place to live, to bring visitors into the 
district and also to encourage greater 
involvement in sport and active leisure.

Find out more about membership 
of the facilities online: 
www.selbyleisurecentre.org

Selby Leisure Centre opening
Olympian Rebecca Adlington OBE will take part in a special 
day of events next weekend to mark the opening of the brand 
new Selby Leisure Centre.

www.facebook.com/selbydc

Follow us on Facebook to 
find out more about leisure 
opportunities in your area



Leaders’ Leader
From the Leaders of Selby District Council 
and North Yorkshire County Council

Council Tax 
rates set
Both the District and 
County councils have 
now set Council Tax 
rates for 2015/16. 

Selby District Council has frozen its 
part of the charge for the year – this 
makes up around 10% of the total 
bill – which means you’ll be paying 
exactly the same for this element.  
The County Council, meanwhile, 
has agreed a 1.99% rise: this is an 
increase of £21 per year – or around 
just 40p per week - for an average 
Band D home in the district.

Although it’s Selby District Council’s 
name at the top of your Council Tax 
bill, it actually goes to fund all sorts 
of local services.  Alongside the 
District and County Council 
elements, which are used to run 
services such as care homes, roads 
and household waste and recycling 
collections, it also helps to fund your 
local police service, the fire and 
rescue service and your parish or 
town council.  The total amount for 
each household is subject to 
the budgets from the other 
organisations too.

Working to 
invest while 
meeting 
challenges
The financial situation facing the 
County and District councils in the 
coming years is as challenging as 
anticipated.

Each council deals with differing 
budgets to provide different services. 
Each faces distinct financial pressures 
and has received varying financial 
settlements from the government.

The County Council faces a £21m 
reduction in Government funding 
this year and over the course of this 
decade will have seen its spending 
power reduced by about one third. 
This emphasises the importance of its 
long-term plan in delivering its 
savings requirement of a further 
£75.9m by the end of the decade.

Managing its finances well enables 
the County Council to make one-off 
investments to add value to the 
infrastructure that people value, 
including broadband and roads. 
In 2015/16, it is earmarking £4m 
for increased superfast broadband 
coverage. The Council expects to have 
£38m available for road repairs in 
2015/16. This is in addition to the 
announcement last year of a 
seven-year £50m road repair 
programme.

Over the last four years, meanwhile, 
Selby District Council has saved over 
£4m, meaning it is able to keep down 
Council Tax and invest in the things 
that matter to the district. By 
delivering on these savings the 
District Council has been able to 
stay ahead of funding cuts and use 
its resources to invest in projects to 
stimulate growth and improve the 
area. This approach has also helped 
to create capacity to deliver 
improvements for our homes too. 

But further cuts in Government 
funding are expected. Over the next 
three years, the District Council 
expects to need to save a further 
£1m, on top of £418,000 already 
planned.

To squeeze out even more efficiencies, 
it is looking at how technology can 
help it to work smarter and help you 
to help yourself. It is working with 
partners to get even greater value 
from back office support services and 
frontline services like refuse collection 
and leisure. And it is looking at 
whether other people could deliver 
some services at less cost than it can.

The Tour de Yorkshire is a new 
feature on the international cycling 
calendar and will include some of 
the sport’s biggest names when it 
comes to town. It’s a joint venture 
between Welcome to Yorkshire 
and the ASO cycling organisation, 
which runs the Tour de France. 
It follows the successful visit to 
Yorkshire of the Tour de France in 
2014, which was described by the 
French organisers as the ‘grandest 
of Grand Departs’.

The District Council has been 
lobbying for Selby’s inclusion in the 
route, as a way of raising 
awareness of what the town of 
Selby and the wider district has to 
offer visitors and to give a 
significant boost to the local 
economy. Hosting a start in the 
inaugural race is a particular 
boost.

District and County council staff are 
working with others to help facilitate 
the race. There will be rolling road 
closures along the route, which will 
generally last no more than an hour, 
apart from start and finish areas.

Selby is at the cross-roads of two parts 
of the Transpennine cycle route across 
the country, and the district’s 
landscape lends itself to family- 
friendly cycling. Over 700 people took 
part in the Selby cycling sportive last 
summer, which demonstrates a keen 
interest in the sport in the local area.

The other stages of the race take 
place the day before and the day 
after the Selby event, starting in 
Bridlington and finishing in Leeds. 
This high profile event will be 
broadcast live on national TV and 
throughout Europe. 

Find out more about the race via 
www.letour.yorkshire.com  

With the opening of 
Selby’s new leisure 
centre, and the 
district ready to 
welcome the Tour de 
Yorkshire, the 
County Council’s 
public health team 
looks at ways to keep 
fit and healthy this 
spring…

Physical activity
Physical activity can reduce the risk 
of coronary heart disease and of 
osteoporosis, back pain and 
osteoarthritis. Children and young 
people should be moderately or 
vigorously active for at least 60 
minutes a day. Adults should be 
active daily, with at least 150 minutes 
of moderate activity a week in bouts 
of 10 minutes or more.

Healthy eating
Healthy eating can help manage 
weight, improve feelings of wellbeing 
and reduce the risk of illness.  

For children, the right diet gives all 
the nutrients needed for growth and 
development. The key to a healthy 
diet is eating the right amount of food 
for how active you are and eating a 
range of foods to make sure you get a 
balanced diet.

Healthy Weight
In North Yorkshire, 67.9% of the audit 
population is overweight or obese. 
The county council is investing 
£700,000 over the next two years to 
support people in losing weight and 
making lifestyle changes. The county 
council’s public health team is 
working with Selby District Council on 
a programme to help overweight and 
obese adults lose weight and keep it 
off. For more information about Selby 
District Council’s weight management 
programme please contact 
h.kennedy@wlct.org

Drugs and alcohol
A new adult drug and alcohol 
treatment and recovery service has 
opened in Selby.

Provided by North Yorkshire Horizons, 
it supports people in their recovery. 
There are five service hubs across 
North Yorkshire. The hub in Selby 
district is at 74-76 Gowthorpe, 
Selby. The service can be contacted on 
01723 330730.

Find more advice on health and 
wellbeing at www.northyorks. 
gov.uk/health

Helping you to 
help yourself 
stay healthy

The easy way to pay - 
Direct Debit

Better Together: that’s the name 
we’ve given the joint working 
programme between our two councils.  
Better for whom: we think it’s better 
for you.  That’s because we’re 
joining forces where it delivers a 
better service, such as the recent 
relocation of the County Council’s 
registrars’ service to the District 
Council civic centre.  But also where 
there’s a financial benefit, which 
means we can help to keep down 
costs. For example, we’re now sharing 
a phone system and we’ve joined 
forces to increase our ability to 
bulk buy. 

This partnership approach extends 
far beyond just our two councils. Over 
recent months our proactive approach 
to working with others has helped to 
secure new investment in key 
developments, and has put Selby at 
the heart of the inaugural Tour de 
Yorkshire.

So it’s not just about savings: it’s 
about making things happen too.

The Tour de Yorkshire will be a 
significant event for our area. 
Although on a smaller scale 
compared to the Tour de France, 
we know the huge economic and 
cultural legacy that left. We hope 
you’ll take some time to enjoy the 
event, and help us to show the 
rest of Yorkshire, the country and 
Europe what we have to offer. 

Below left: 
Cllr Mark Crane, Leader of Selby 
District Council

Below right:
Cllr John Weighell, Leader of North 
Yorkshire County Council

Paying your Council Tax or business rates by 
Direct Debit is easy and convenient: you know 
exactly how much you’ll be paying each month. 
For the Council, Direct Debit is the most cost-effective 
way of managing payments, helping to keep 
down costs for everyone. 
 
Why pay by direct debit? 
• You have a choice of payment date  
• You don’t have to remember to pay  
 

To start paying Council Tax by Direct Debit, 
call us: 01757 292181 or download the Direct Debit 
form: www.selby.gov.uk

If you already pay by Direct Debit, 
remember there is no need to cancel the 
payment and set it up again when the 
new bill arrives – it can roll-over, but we 
will of course inform you of any 
changes to payments.

We’re getting ready to host the start of 
Stage 2 of the very first Tour de Yorkshire cycling 
race. Riders will set off from outside Selby Abbey 
and complete a route around the town centre 
before making their way to the race 
starting point on the A163 towards 
North Duffield and Bubwith on 
Saturday 2 May.
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SELBY TAKES ITS PLACE  
IN INTERNATIONAL 
CYCLING RACE

Im
ag

e 
co

ur
te

sy
 o

f 
M

ik
e 

H
at

fie
ld

Please note our bank account 

details have changed and 

internet, BACS payments and 

standing orders should 

therefore be made to the new 

bank account details.

Account name: Selby District 

Council, Barclays Bank

Sort Code: 20-99-56

Account No: 43683656

Please also quote your council 

reference number when making 

your payment.

This does not affect Direct 

Debit payments, as these are 

automatic requests for funds.
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Staynor Hall trial for 
new recycling bags
People living in Staynor Hall have just taken 
part in a trial of new recycling bags which 
could make it easier for you to recycle your 
everyday household waste.
Around 600 properties have used the polypropylene bags for six weeks 
(three collection cycles) as the District Council responds to customer feedback 
about recycling facilities. The aim of the trial is to see if the bags make it easier 
for you to recycle more of your plastics, paper and cardboard waste.

The trial was introduced following direct feedback from residents about their 
existing recycling containers and who want to be able to recycle larger amounts 
more easily. A satisfaction survey we recently carried out showed that nearly a 
quarter of respondents wanted more opportunities to recycling through larger 
containers. The bags being used on the Staynor Hall estate are easier to store 
and offer an extra 50% capacity.

This trial is part of our on-going work to ensure that we continue to listen 
to our customers and ensure we are doing everything we can to make this local 
service easy to use and cost effective. All those involved in the trial will be 
invited to take part in a survey so we can collect feedback. We will then analyse 
the results and, if the trial has been a success, we will look at a potential roll out 
to other areas. No decisions have yet been taken on this.

Glass and cans would continue to be collected from boxes due to safety 
issues around breakages and handling by waste recycling operatives. 

Have you ever wondered about the journey your recycling 
takes once we have collected it from your doorstep? 
Here we explain how a typical piece of Selby district 
household waste is recycled. The journey it goes on is a 
fascinating eye opener into the world of recycling.

Our collection vehicles have five compartments for paper and cardboard, 
cans, plastic, clear glass and coloured glass. All the material is taken to a 
bulking facility in Burn before going to different re-processors.

Plastic fantastic
Jayplas take the plastic to South Normanton where it is sorted by type and 
colour. Some types go to Corby while the rest go to Loughborough. The 
plastic is then shredded and sold to UK manufacturers to make new plastic 
products. The plastic may end up as a bin liner, carrier bag, plastic bottle, 
flooring, window frame, building insulation board, CD case, fencing, garden 
furniture, water butts, shed, composter, office accessory or even the fibre 
filling for a sleeping bag!

Pulp facts
Palm Paper transport their material to their depot where the paper and 
cardboard is separated. The paper is reprocessed at their mill in Kings Lynn, 
Norfolk and the cardboard is sent to DS Smith where it is reprocessed at their 
mill in Sittingbourne, Kent. The pulp can then be turned into newspaper, 
cardboard, packaging, tissue or office items.

A lot of bottle
All the glass we collect is taken by Berryman to their site in Knottingley.  
The glass is screened and sorted before being melted and made into brand 
new bottles. 

Can you?
Cans are transported by Mytum and Selby to their site in Sherburn in Elmet 
where they are separated into aluminium and steel. The separate materials 
are then baled and sold to smelting companies in the UK that will produce 
aluminium and steel ingots for reuse in new products, such as cans, bike 
parts, car parts, train tracks, bridges or even paperclips.

Full details of your waste and recycling collections: 
www.selby.gov.uk/bins-waste-and-recycling

Yet few foster carers 
consider a teen 
placement, despite the 
fact that those who do so 
talk about how rewarding 
the experience can be of 
helping a young person 
as they move towards 
adulthood.

That’s why North Yorkshire County 
Council wants more people to 
consider offering care and support to 
a vulnerable teenager. 

Steph Spaven, a 21-year-old care 
leaver and chair of North Yorkshire’s 
Young People’s Council, said: “From 
my own experience of being taken 
into care, I can say first-hand how 

important fostering is. If a foster 
placement had not been found for 
me, it’s most likely I would have gone 
into a residential care home or even 
supported housing.”

With the help of a foster carer, 
teenagers who could have been at 
risk of under-achieving at school, at 
risk of exploitation, loneliness, 
unemployment, substance misuse and 
poor mental health, get the stability 
and encouragement they need to 
move forwards. 

For information about becoming a 
foster carer and to find out about 
our information events, go to 
www.northyorks.gov.uk/fostering or 
call Fostering North Yorkshire on 
0800 054 6989.

Innovative thinking 
to tackle isolation
Loneliness and isolation can have a debilitating impact 
on people’s health and well-being. 

Many voluntary and community organisations do 
excellent work to combat this and over three years the 
County Council has supported this work by allocating 
£1,412,000 through its innovation fund to dozens of 
groups. Here we look at how some groups are using 
the grants…

Community cafés 
Horton Housing’s community cafés provide activities, advice and support 
to help people live independently and improve their wellbeing at weekly 
get-togethers. In addition, pop-up cafés are held in more rural areas. 
Join them from 1pm to 4pm: 

Tuesday, Harold Mills House, North Crescent, Sherburn-in-Elmet
Wednesday, Coultish Centre, Charles Street, Selby
Thursday, Calcaria House, Windmill Rise, Tadcaster

Carers, friends and family are welcome and all venues are wheelchair- 
accessible. Email communitycafe@hortonhousing.co.uk or ring 
07525 667905. 

Selby District Vision
Selby District Vision, which helps people experiencing sight loss, has set 
up a telephone befriending service to build relationships between volunteers 
and isolated and lonely visually impaired people. They aim to reach a large 
number of people regularly to provide social contact, community 
information and support. All the volunteers making the calls will also be 
visually impaired, providing a mutual understanding. 
Email info@selbydistrictvision.co.uk or call 01757 709800.

Relate
A long-term health condition affects the patient and family members, who 
can find themselves in the role of carer. Relate Mid-Yorkshire is providing free 
counselling to families affected by long-term conditions, working with 
individuals, couples or family groups to support the relationships that give 
the person who is ill greater resilience to cope. 
Email enquiries@relatemid-yorkshire.org.uk or call 01904 625971. 

Selby District Association of Voluntary Service
Selby District AVS, which supports the voluntary and community sector, is 
working with Selby District Vision on the befriending service, including 
training of volunteers. It is also running exercise classes for people aged 
50-plus to reduce the risk of falls and help people to continue to live 
independently while bringing people together for friendship and support. 
Email enquiries@selbydistrictavs.org.uk or call 01757 291111.

For young people in care, 
the best environment in which 
to grow up happy and confident 
is a foster placement in a 
supportive, loving home.

CHOOSE TO FOSTER, 
CHANGE A LIFE

THE RECYCLING JOURNEY…
WHAT HAPPENS NEXT?

Garden Greens
Garden waste is used by 
local farmers as a compost 
to improve the soil on their 
farms – so when you fill your 
green bin and divert waste 
from landfill, you’re helping 
support businesses in the 
area and the environment 
too.

Since the scheme began in 
2001, almost 80,000 tonnes 
of material has been 
composted and used to 
improve fields in the district.

This is one of the reasons 
why it is very important that 
you make sure the right 
materials are put in your 
green bin, because the 
farmers’ fields may be used 
to grow food for humans 
or animals.

Household 
Waste Recycling 
Centres
North Yorkshire County 
Council runs the two 
Household Waste Recycling 
Centres in the Selby district – 
at Station Road Industrial 
Estate, Tadcaster and Canal 
Road, Selby.

You can take a range of 
materials for re-use, 
recycling, composting or 
disposal. Check the 
County Council website 
www.northyorks.gov.uk/hwrc 
for further details. The sites 
are closed on Wednesdays.

Also online at www.selby.gov.uk and northyorks.gov.uk



To find out more about why 

we think the Selby district is 

a great place to do business 

search online for ‘Selby Means 

Business Animation’, hosted 

on the video sharing site 

Vimeo.

STRENGTH IN 
PARTNERSHIP
Over the past year businesses 
and public sector leaders have come 
together through a series of business 
breakfast summits. This public- 
private partnership has focused on 
a number of key outcomes:

• Raising the profile of the district and 
 its ‘offer’ for businesses by focusing 
 on its strengths such as connectivity 
 and the availability of affordably 
 business space.

• Supporting the creation of a new 
 construction skills partnership to 
 support new training and job opportunities.

• Open up new opportunities for 
 businesses to work alongside 
 community and voluntary groups to    
 support community initiatives.

• A strong voice for Selby by influencing, 
 lobbying and building the right 
 relationships with key organisations 
 and individuals.

HELPING BUSINESSES TO 
HELP THEMSELVES
The Selby district’s a great place to start a business; we have a high 
success rate for small companies and start-ups. That’s why the District 
Council has been helping through an innovative partnership with 
Business Support York and North Yorkshire.

The York, North Yorkshire and East Riding Local Enterprise 
Partnership helps businesses in the area to improve 
and expand to help the economy grow 
and create good quality local jobs. 
Find more information at 
www.businessinspiredgrowth.com

• Monthly Enterprise Cafes offer a 
 chance for businesses to 
 hear from experts and network.

• Support is also available from 
 Superfast North Yorkshire, a partnership 
 of North Yorkshire County Council, 
 NYnet and BT, which delivers 
 masterclasses and grants: 
 find out more via www.sfny.co.uk

The District and County councils are working to support growth in the Selby area

MASTERPLAN FOR 
GROWTH
Over recent months Selby District Council has been 
consulting on where business and housing growth takes 
place across the district – Plan Selby.

• This long-term plan will support growth, jobs and homes 
 up to 2027.

• We’ll go out to further consultation at the end of 
 this year on sites for development.

• The ambition is to have Plan Selby adopted in 
 summer 2017.

GROWING 
ENTERPRISE

The District Council has set out ambitious 
plans to support local growth – the Growing 
Enterprise project.

• New business incubator units in Selby to open 
 up opportunities for firms to benefit from 
 affordable accommodation.

• Look for suitable premises to set up a new 
 ‘Popshop’ to give aspiring small independent 
 retailers a chance to test their products 
 and market.

• Open new opportunities for retailers to 
 establish themselves with ‘taste the town’ 
 market stall tasters in Selby.

APPRENTICESHIP 
OPTIONS
A free service designed to help small 
businesses expand by taking on an 
apprentice now has a new website: 
www.apprenticeship-hubs.co.uk

• There’s info for employers, apprentices, 
 parents and teachers.

• The County Council is ranked in the 
 top 100 apprenticeship employers, with 
 a range of opportunities available.

• Support local businesses to hold further food 
 and drink festivals, off the back of the successful 
 festival held last summer.

• Support access to free Wi-fi conections in both 
 Selby and Tadcaster

• Introduce new expert business advices services to 
 cover issues such as starting up, premises, business 
 mentoring and apprenticeships.

• Consider options for a wider range of markets within 
 Selby to support different products or themes.

• Further support the Enterprise Café networking and 
 business support sessions.

• Work alongside Selby College and Tadcaster and 
 Sherburn High Schools to support new business ideas 
 from students.

• Support the retail sector by investing in a review of 
 skills, support and training needs.

MAJOR BYPASS 
REPAIRS
The County Council is to begin major structural 
repairs to Selby bypass next month.

The council has carried out an enhanced inspection 
and reactive repair regime to ensure the bypass remains 
safe for travel during the winter and is concerned to get 
ahead with the major repair project.

This major route has an important part to play in 
promoting the long-term economic prosperity of Selby, 
easing congestion and supporting the flow of transport 
around the district.

• Work is planned to avoid a clash with other 
 improvement works, such as that taking place at   
 Newland Bridge.

• The work will not have an impact on the Tour de   
 Yorkshire race which takes place in May.



The innovative Better 
Together partnership 
between Selby District 
Council and North Yorkshire 
County Council has already 
brought direct benefits 
to taxpayers.

The streamlined shared services 
behind the scenes at both councils 
have reduced duplication, speeded up 
processes and ultimately improved 
services for the councils’ joint 
customers.

The major features and benefits 
of the Better Together project, 
so far, include:

Selby District Council now shares a 
telephone service with the County 
Council, delivering more integrated 
and cost effective communications.  

Work on-going to integrate the 
highways and property maintenance 
service depots in both councils, which 
will cut down on property costs. 

Communities are at the heart of the 
district, and North Yorkshire County 
Council’s Stronger Communities 
programme aims to enhance the good 
work they already do.

Stronger Communities was born of 
the need to respond positively to the 
County Council’s reduced budget, but 
offers an opportunity to work with 
local groups and organisations to 
build on their knowledge and the 
existing delivery of great services.

The aim is to enable people to 
get involved, as participants and 
volunteers, in activities they enjoy and 
that make their community an even 
better place to live.

Stronger Communities is working 
with colleagues and partners to 
maintain and develop libraries and 
youth clubs, identify community 
transport solutions and ensure older 
people can remain safely 
independent.  

The programme is working with 
Sherburn and South Milford parish 
councils to support the development 
of a community hub and youth 
services and is talking to Tadcaster 
and Rural Community Interest 
Company to find ways to improve 
services in and around Tadcaster.

Contact has also been made 
with voluntary groups across the 
district, including Selby AVS and 
Volunteer Centre, Age UK, Horton 
Housing, Riccall Regen Centre, 
Sherburn Visiting Scheme, Selby 
Citizens Advice Bureau, Selby Carers 
Count, Selby District Vision and 
Tadcaster Stepping Stone.

Stronger Communities delivery 
manager for Selby district is Tom 
Jenkinson, who is keen to meet 
other active groups and to hear 
from residents interested in 
volunteering or supporting activities 
in their community.  

Tom is based at the District 
Council’s Civic Centre, Selby, and 
can be contacted by email at 
tom.jenkinson@northyorks.gov.uk

Big CEF 
success
The Community Engagement Forums 
(CEFs) in our district have gone BIG.

The Southern CEF held a Big60 event 
in September, where partnership 
board members and parish councillors 
were asked to bring along a friend 
to discuss what’s important for their 
community. As a result, the CEF is 
now working on three big issues – 
loneliness, transport and youth. 

The Eastern CEF held a BIG Chat in 
October to help it build a new 
community development plan; a key 
part of the consultation was a 
community meal at Riccall Regen 
Centre when a number of great ideas 
came forward.

The Tadcaster and Villages CEF held 
a Big Consult bringing together three 
separate consultations on Plan Selby, 
on the future of Tadcaster Library and 
changes in youth services provisions.

And the Western CEF has been 
supporting community groups in a 
‘grass roots’ project to provide 
mentoring advice to help develop 
their ideas.

The Central CEF is committed to 
supporting the exciting new Abbot’s 
Staith project in the centre of Selby.

Get involved in your community by 
going to a CEF meeting 
www.your-community.org.uk

Consultation 
findings to 
be considered
The County Council has been 
consulting the public on proposals 
for the future of some of its services. 

Thousands of people responded to 
our consultation on library services 
by completing the consultation 
questionnaire or attending one of 
the many drop-in events.

The consultation has now ended. 
Detailed analysis of the response 
is now being carried out. The 
Executive will consider a final report 
and options and recommendations 
at the end of June or early July.

We will also be reporting to 
councillors the findings of recently 
completed consultations on changes 
to the home to school transport 
service and a strategy to provide 
more flexible and targeted support 
for the social care needs of disabled 
children and young people and 
their families.

Details of all consultations we hold 
are posted on our website, 
www.northyorks.gov.uk/ 
consultations. Here, you can also 
find out about our citizens’ panel, 
2,000 residents who share their 
views to help us understand 
people’s priorities, and can 
apply to join the 
panel online.

Half a million pounds to 
support councils’ joint work 
to re-design services
The Government has invested over £500,000 in an innovative project from 
Selby District Council, in partnership with North Yorkshire County Council, to 
involve communities in designing and delivering local services.

The money is being used to support a number of key pieces of work, including 
developing better analysis of the needs of residents so services can be planned 
effectively.  

It is also being used to help residents interact with the two councils online.  
The project is looking at ‘community navigator’ teams of volunteers who will 
provide residents with information and advice, signposting to a range of 
public and community-run services. 

Both councils are also looking at opportunities to make better use of 
public sector buildings by creating community facilities to bring together 
services delivered by different partners in one place. The final element of the 
work is focusing on integrating health, social care and housing services 
within the district.
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Register office is 
brighter and better
Selby Civic Centre has become the home of 
the registration office for births, deaths, civil 
partnerships and marriages in a partnership 
between the county and district councils.
All users of North Yorkshire County Council’s registration service will benefit 
from more parking spaces, a cafe, more room for guests and better access.

Brighter, more modern rooms at the District Council’s Civic Centre mean 
couples getting married or entering civil partnerships can celebrate in style.

The move is designed to increase the number of ceremonies, which could 
benefit a range of local companies offering support services such as 
catering, floristry or photography.

The move is part of Better Together, a partnership between the councils to 
give a better service and better value for money.  The joint work being done 
by the councils has been recognised by central government, with nearly 
£640,000 awarded to support wider links between services and facilities.

“The new service is brighter and better in every way,” said Councillor 
Chris Metcalfe, County Council executive member for library and 
community services and Selby District Council executive member. “The new 
location is marvellous for weddings and civil partnerships, and offers 
improved facilities for all users of the registration service.”

Mary Weastell, Selby District Council’s chief executive, who is also a 
County Council assistant chief executive with responsibility for the 
registration service, said: “This is an excellent example of how the 
partnership is delivering efficiency and better customer service 
simultaneously.  We’ve been working on this change for a number of 
months and now it has come to fruition.”

Find details of the service and how to book an 
appointment at www.northyorks.gov.uk/registration, 
or call 01609 780780.

The first wedding ceremony at the new Selby register office took place in 
January, when Hannah Bestington and Lauren Gawthorpe tied the knot.

Building stronger communities 
across Selby district

Saving you money by 
working together

Sharing of ICT, telephone and video 
conferencing systems is underway 
along with some shared procurements 
which have already delivered 
savings. Further sharing of ICT and 
website development is planned, 
as well as sharing document 
management, e-post and electronic 
meeting planning.

Sharing of professional skills in 
Treasury Management and other 
opportunities for finance support are 
being explored.

We are also looking at creating 
community hubs, which would bring 
together numerous county and district 
services under one roof, helping us to 
make the best use of resources and 
giving residents a single point of 
contact. Preliminary work has taken 
place in Sherburn-in-Elmet, Tadcaster 
and Selby.  Find out more about these 
on the opposite page.

In its first year (2014/15), this 
programme has saved the authorities 
£63,000 and by the end of 2018/19 it 
is expected to have saved £427,000.

Selby District Council’s website has 
recently been overhauled to make it 
easier for you to use. Improvements 
include a new calendar facility for all 
committees such as the Executive, 
enhanced searches, better view ability 
via mobile devices and integration with 
our Twitter social media feed. You can 
visit www.selby.gov.uk to make 
payments, look at planning 
applications, report fly-tipping or 
find your local councillor. There’s 
information about benefits, advice 
on housing issues, information about 
Council Tax and how it is spent, details 
of forthcoming elections and all 
the information you need about bins, 
waste and recycling services. 

The aim of the revamp is to encourage 
residents to easily and quickly find 
the information they need. Popular 
pages such as our Council Tax section 
contains frequently asked questions, 

details about the different ways to pay 
your council tax, information about 
Council Tax bands and in depth 
information about discounts and 
supports that are available. This 
change in approach supports our 
Customer Contact Centre at one of 
their busiest times of the year - when 
new Council Tax bills are issued.

Our most visited pages are about 
planning, council tax, housing and 
recycling. 

The new website is the new foundation 
for exciting developments where 
customers will be able to access 
services 24 hours a day, services linked 
to housing repairs, council tax and 
licencing.

It’s been developed in partnership with 
North Yorkshire County Council, as part 
of the wider Better Together link up 
between the authorities. 

New ways to find what you 
need on our website

Contact Details
Selby District Council  
www.selby.gov.uk   E. info@selby.gov.uk 
01757 705101 
Twitter: @selbydc 
Facebook: www.facebook.com/selbydc

North Yorkshire County Council  
www.northyorks.gov.uk 
E. customer.services@northyorks.gov.uk 
01609 780780 
Twitter: @northyorkscc 
Facebook: www.facebook.com/northyorkscc

Police 
www.northyorkshire.police.uk 
Non-emergency calls 101 
Emergencies dial 999 

Health  
Non-emergency calls 111 
Emergencies dial 999 

Citizens’ Advice Bureau  
www.citizensadvice.org.uk 
08444 111 444 

Traveline 
(independent advice about public 
transport services)  
www.traveline.info  
0871 200 22 33 

Parish councils 
For details of your parish council, check 
via www.selby.gov.uk

Also online at www.selby.gov.uk and northyorks.gov.uk



From 2011 to this year Selby 
District Council has been 
organising its strategic work 
around five ‘Big Things’. This 
work has been delivered through 
a Programme for Growth which 
has focused on investing in jobs, 
infrastructure, housing and 
health. Here’s how the Council 
has been getting on… 

Living Well
We want to further improve community- 
based leisure services and encourage 
greater sports participation.

A brand new £7m leisure centre for Selby 
is opening, with plans in place to develop 
a new leisure village to offer brand new 
facilities at the same site. 

We have also delivered a far-reaching 
programme of community sports, which 
has led to a significant increase in the 
number of adults in the district 
participating in sport.

Changing Places
To put in place long-term plans to 
support the homes we need and 
business growth that will bring new jobs 
and opportunities.

We have developed and delivered the 
first stage of our Core Strategy – the 
long-term planning document that sets 
out development needed between now 
and 2027. 

We’ve put in place a programme of 
support for the district’s businesses, which 
has included popular monthly networking 
and business development sessions.

The Council has supported the creation 
of a new Housing Trust to help build 
affordable homes in the district – 
see In Focus for more.

Support and success for 
young people
Educational achievements have continued 
to improve, including those of vulnerable 
children, and we are narrowing the gap 
between them and other children in North 
Yorkshire, which is a priority of Young and 
Yorkshire, our children and young people’s 
plan for 2014 to 2017. 

We have continued to work with 
vulnerable families to minimise the 
number of children who need child 
protection services. North Yorkshire has 
been recognised as one of the most 
successful areas of the country in 
delivering the national Troubled Families 
programme and is rolling out the next 
phase of that programme early. 

Working with partners, we have developed 
support to help people aged 14 to 25 
with special educational needs or 
disabilities to prepare for adulthood.  

We’ve also facilitated the creation of 
the Selby Town Enterprise Partnership 
(STEP) to bring together key business 
and community leaders in the town to 
deliver a range of new investment 
and improvements.

And we’ve worked with private developers 
to facilitate new development at Sherburn 
in Elmet, providing a significant boost 
for new business space and jobs in the 
district.

A Stronger Council
Take bold decisions and lead from 
the front by better understanding what 
customers want. We won’t be 
frightened of doing things differently.

We’ve worked proactively with key 
developers to support major new 
investment in our district to deliver new 
homes and business space.  By working 
collaboratively, £16m of funding has been 
secured to help deliver the Olympia Park 
development at Barlby which is a key site 
to support growth across the district.

We’ve introduced new and more efficient 
ways of working within our planning 
service, in direct response to customers’ 
views, to help support new developments.

We’ve supported changes to our ward 
boundaries, by inviting a review of 
boundaries and councillors from the Local 
Government Boundary Commission for 
England; this will help deliver new savings.

Being Switched On
Act like a business and spend every 
pound as wisely as possible; improving 
online access to services and working to 
bring in new business.

Over the last four years we’ve saved over 
£4m from the cost of running services. 
This has involved looking at every aspect 
of what we do and how we do it.

We’ve embarked on an ambitious 
programme of joint working with our 
County Council colleagues, to support 
further efficiencies and to improve 
services for our joint customers. This has 
included the appointment of a new Chief 
Executive with joint County Council 
responsibilities. And we have driven 
through savings by working together on 
the procurement of back office systems. 

We’ve developed new partnerships to 
run key countryside sites in the district, to 
bring in new expertise to secure the future 
of these important environments for 
generations to come.

Throughout most of this period we’ve 
kept Council Tax on hold, because the 
savings we’ve delivered have meant we’ve 
been able to help our residents through 
tough economic times.

Tackling the 
Tough Stuff
To ensure there are homes for all 
incomes and appropriate 
accommodation for Gypsies and 
Travellers as required. We’ll continue 
to support people living in and around 
Tadcaster to unlock the potential of 
their town.

We’ve been working to minimise the 
number of empty homes in the district, 
looking at how we can bring them 
back into use by working in partnership 
with private owners to help vulnerable 
households to occupy empty homes and 
supporting empty property owners to 
reoccupy properties. To date, this work 
has brought ten empty properties back 
into use.  Where owners are refusing to 
engage with us, we are actively pursuing 

enforcement action to achieve 
re-occupation of long-term empty 
properties.

We’ve refurbished Tadcaster’s Central 
Area car park, despite several years of 
legal wrangle, to support local traders in 
the town.

The Council has now developed a 
corporate plan for the period 2015 to 
2020. Find out more online: 
www.selby.gov.uk

Again in partnership, we are working on a 
special educational needs and disabilities 
strategy for 2015-2018.

With partners on the local safeguarding 
board we have put in place a robust plan 
to combat the threat of child sexual 
exploitation. 

Elderly and vulnerable 
people
We are seeking partners to develop 
additional extra care housing schemes 
across the county. This should result in a 
total of 50 schemes by 2020. 

Our new approach to adult social care 
promotes independence and develops 
more ways for people to take control of 
their lives. We are focusing on keeping 
people out of hospital, providing care 
nearer to home, supporting people to do 
more for themselves and working more 
closely with community and voluntary 
sectors. 

We have continued, with our NHS 
partners, to move care out of hospital and 
into the community and to join up health 
and social care.  We will have a prevention 
service aimed at keeping people fit and 
healthy in their own homes and reducing 
loneliness and isolation.

New dementia support services 
commissioned with health colleagues 
provide dementia care supporters to help 
those who have been diagnosed with de-
mentia, their families and carers. We have 
helped to establish dementia friendly 
communities by increasing public aware-
ness and helping public and private sector 
services to consider how they can make 
their services more accessible to people 
living with dementia. 

We have been preparing for the Care Act, 
which comes into force in April. This will 
bring the biggest change to social care in 
60 years with new support for carers and 
a cap on care costs.

Public health
Our new alcohol strategy sets out to 
reduce the health and social harms 
caused by alcohol and turn the tide on 
excessive drinking. 

We also have new substance misuse 
services that are simpler to use and focus 
on helping people in their recovery from 
substance misuse and dependence.

We are developing our approach to 
preventing ill-health, both through the 
Stronger Communities programme and 
targeted work. Prevention officers will 
work with people on the cusp of care, and 
there will be initiatives to prevent falls and 
tackle issues around bereavement.

Business
The Local Enterprise Partnership (LEP) 
secured £110m from the government to 
put in place structures to support 
economic growth. This includes £24m 
for highways maintenance. In addition, 
£97m of European funding has been 
secured for 2015 to 2021 to promote 
innovation, business support and skills.  

Highways
Recent roads expenditure announced 
by the county council includes a seven- 
year £50m maintenance programme, 
jointly funded by the Government and the 
council. In addition, for 2015/16 the coun-
ty council will have a budget of about 
£38m for roads maintenance. 

This comprises a Government allocation 
of almost £30m – £9m higher than the 
previous year – supplemented by 
council reserves.

As mentioned elsewhere in Citizenlink, 
the council is also committed to major 
structural repairs to Selby bypass. These 
are scheduled to begin in April. The 
council has submitted a bid for £6.7m 
towards the costs to the Government’s 
Challenge Fund. 
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Making progress on 
County Council priorities

SELBY DISTRIC COUNCIL’S

RECENT PROGRESS AGAINST

ITS FIVE ‘BIG THINGS’

During the past twelve months the 
County Council has continued to 
make progress towards its priorities, 
including supporting the young, elderly 
and vulnerable, maintaining our roads 
network and championing business.

New primary 
school for Selby 
a step closer
Main construction on the new 
Staynor Hall primary school in 
Selby is expected to begin in June.

The school, which will be an 
academy and which will address the 
need for additional places arising 
from housing development, will 
offer 210 places plus a nursery and 
will encourage community use. It is 
scheduled to be completed in 
summer 2016 and to open in 
September that year.

The Regional Schools Commissioner, 
who makes decisions about the 
running of new schools, has 
considered expressions of interest 
from a number of academy 
sponsors for the running of the 
school and an announcement 
is expected shortly.

In Focus: 
Housing Trust
Work to refurbish the former District 
Council office in Tadcaster to provide 
much needed affordable housing is 
drawing to a close. This comes from 
an innovative partnership between 
Selby District Council and Selby and 
District Housing Trust. The Council 
helped to set up the Housing Trust in 
2013 as a way of the building new 
affordable homes in the district.

The building development at 43 
Kirkgate is one of two projects that 
Selby District Council and the Housing 
Trust have planned in the town. Other 
projects will deliver new homes at St 
Joseph’s Street in Tadcaster and in 
Riccall too.

Also online at www.selby.gov.uk and northyorks.gov.uk

Supporting local businesses Protecting our environment

Significant new development at BarlbySelby’s brand new leisure centre
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Boundary 
changes for 
District Council 
elections
These will be the first elections for 
Selby’s District Councillors since 
the Local Government Boundary 
Commission for England’s review 
which recommended that the area 
should be represented by 31 
councillors rather than the 
current 41.

The new arrangements will help 
to provide better value for money 
for the district’s taxpayers, and 
the boundary changes better 
represent the changing needs of 
communities within the district.

There are no changes to the 
existing Selby and Ainsty 
constituency for the General 
Election.

WHERE DO I VOTE?
Most people choose to cast their 
vote at a local polling station. If 
you are on the electoral register, 
you will receive a poll card before 
the election telling you where and 
when to vote. The polling station is 
often a school or a local hall near 
where you live. The poll card is for 
your information only – you do 
not need to take it to the polling 
station in order to vote.  Polling 
stations will be open between 7am 
and 10pm on Thursday 7 May.

WHERE TO FIND 
OUT MORE?
We’ve tried to give you some 
key information about the election 
in May here, but there are a 
number of ways in which you can 
find out more…

You can find out more about the 
candidates by visiting our website 
www.selby.gov.uk/elections

More information about the 
election can be found by visiting 
www.aboutmyvote.co.uk 

The Electoral Commission is the 
independent elections watchdog 
www.electoralcommission.org.uk

Fundraising 
success for 
Chairman
Selby District Council’s 
chairman Cllr John 
Cattanach has had a busy 
year of official duties and 
fundraising activities.

As well as officiating at Full Council 
meetings and taking part in 
community events, Cllr Cattanach 
has been raising funds for Selby 
District Vision, St Leonard’s Hospice 
and York against Cancer.

Events he has organised have 
included open gardens, a golf day, a 
sing-a-long Dirty Dancing screening 
and a special Christmas card to raise 
further funds. He’s even been selling 
fridge magnets which feature his 
picture of a snow covered 
Cawood Castle.

In May he will be taking part in the 
2015 Selby Bike Ride along with 
District Council Chief Executive and 
County Council Assistant Chief 
Executive Mary Weastell. He is 
inviting other businesses and 
organisations to enter their own 
teams and gain sponsorship.

Cllr Cattanach explained, “It’s been 
an eventful year and I’ve immensely 
enjoyed each and every event I’ve 
been involved with. I particularly 
enjoyed the sing-a-long screening of 
Dirty Dancing at Selby’s Globe 
Cinema and I’m even looking 
forward to riding the 25 mile route 
for the Selby Bike Ride.”

To enter a team or just keep up to 
date on Cllr Cattanach’s fundraising 
activities or to donate to his 
chosen charities, visit his website 
www.johncattanach.org.uk

On Thursday 7 May it’s 
your chance to have 
your say on the things 
that matter to you, your 
community and the 
country.
On that day you can decide who 
represents the Selby and Ainsty 
constituency at Westminster. And 
you can also decide on who runs your 
District Council.

It’s the District Council that organises 
elections on behalf of all those 
involved. So you’ll get your 
information about voting from this 
organisation.

In order to be able to have your say 
you need to be registered to vote. The 
deadline for doing this is Monday 20 
April – see below for more.

Meanwhile, the deadline to apply 
for a postal vote in these elections is 
Tuesday 21 April. Some people find 

Countdown to 
Election 2015

postal votes more convenient, 
especially as the election falls within 
the week of the May Day bank 
holiday.

Final details of all local candidates 
will be available from around four 
weeks before the ballot. You can find 
out more about the elections on this 
page, or by visiting Selby District 
Council’s website: www.selby.gov.uk/
elections

These will be the first 
elections since major 
changes to how people 
register to vote were 
brought in. 

The new Individual Elector 
Registration (IER) now makes 
it each voter’s responsibility to 
register their own vote.  In the 
past people were registered per 
household. You can find out 
more about IER on the elections 
pages of the District Council’s 
website.

At the last General Election in 
2010 we had an unprecedented 
number of late registrations and 
applications to vote by post.  
Although we have carried out a 
full review of registrations as part 
of the implementation of the 

No vote, no voice!
new system, please contact us 
as soon as possible if you do not 
think you’re registered.

At this election you’ll be 
voting for the government in 
Westminster, the District 
Council – which runs services 
such as leisure, street cleaning 
and planning – and your local 
parish or town council. These 
organisations make important 
decisions about everyday things, 
so ensure you have a voice.

Unsure?
Look online at 
www.selby.gov.uk/elections or 
www.aboutmyvote.co.uk


