
Five Big Things
Since 2011 we’ve been focusing on our ‘5 Big Things’. We developed these 
in partnership with you to focus our resources on what matters most.

01 // Changing Places
To put in place long-term plans to support the 
homes we need and business growth that will bring 
new jobs and opportunities. Look out for the rest on 
the coming pages!

Funding boost 
for flagship 
development
Over £16m will be pumped 
into the Olympia Park development 
at Barlby, to help deliver new 
homes and new opportunities for 
business growth.
The 92-hectare site beside the A19 just north of 
Selby is set to deliver over 800 new homes and 
support around 2,500 jobs in the long term. It’s 
one of the district’s major new development sites, 
as the Council works alongside landowners to 
open up new opportunities as part of the 
Programme for Growth.

The funding is from the Government’s Growth 
Deal, and has been supported by the Council’s 
involvement in both the Leeds City Region and 
North Yorkshire & East Riding Local Enterprise 
Partnerships.  Growth Deal funding is designed to 
support new private sector investment.

Council Leader, Cllr Mark Crane, told Citizenlink, 
“This shows the level of confidence in the future of 
our district. Olympia Park opens up fantastic new 
opportunities for business growth and the homes 
people want and need. We’ve been working 
closely with all the key players to make sure this 
development gets the funding and support it 
needs to deliver for our community.”

The Olympia Park site is currently being marketed.  
Simon Douglas from agents Savills said, “Interest 
is high and we’re now looking for detailed offers 
for the residential part of the development. Once 
a house builder is chosen, the commercial 
operators will be looked at.”

Elsewhere in the district, permission has also 
been given for a £50m business park 
development at Sherburn in Elmet, which will have 
capacity to support 2,500 jobs.
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The Selby Town Enterprise Partnership (STEP) brings 
together a range of local businesses and other 
organisations, both big and small.  The group has set out 
some key priorities to help drive the town’s economy, 
including improvements to the town centre environment, 
links between the town centre and the new Olympia Park 
development (see right), supporting new festivals and 
events and supporting new enterprises.

The STEP’s Executive Co-ordinator, David Gluck, has been 
pulling together this ambitious plan, and explained, 
“We have £150,000 from Selby District Council and a 
mass of expertise on the Board and across the wider 
business community.

“Now is the time to move forward our plans quickly – 
build on the success of recent activity like the Selby 
Enterprise Day and of course the fantastic Food Festival 
back in July”.

The Food Festival event supported a large number of 
people into the town centre helping both exhibitors and 
existing businesses. See page 4 for more about business 
support events such as the Selby Enterprise Day. 

Going for Growth…
Selby District Council supports a new business group 
in Selby focusing on growth in the town centre.



Parking charge 
freeze
Parking in the Selby district remains 
some of the cheapest around, with 
charges frozen in Selby for the next 18 
months. Free parking remains in 
Tadcaster and Sherburn in Elmet.

“This is practical support for local 
businesses by keeping down costs for 
people who want to use their local shops 
and access local services”, explained 
Executive member Cllr Chris Metcalfe.

Short stay prices in Selby town centre 
remain at just 50p for the first hour, 
with a longer stay at just £1.20 for up to 
three hours. These charges will be frozen 
at least until the next review in 
March 2016.

Contact details
Selby District Council
Find out about all services online: 
www.selby.gov.uk 
01757 705101
Twitter: @selbydc
Facebook: www.facebook.com/selbydc

Police
www.northyorkshire.police.uk
For all non-emergency calls 101 - 
for emergencies dial 999

Health
For non-emergency calls 111 - 
for emergencies dial 999

North Yorkshire County Council
www.northyorks.gov.uk
01609 780780

Selby Town Council
www.selbytowncouncil.gov.uk 
01757 708449

Tadcaster Town Council
www.tadcastertowncouncil.co.uk 
01937 834113

Details of your parish council can be 
found via www.selby.gov.uk

Traveline
(Independent advice about public 
transport services)
www.traveline.info
0871 200 22 33

Better Together
This autumn marks Mary 
Weastell’s first year as Selby 
District Council’s Chief 
Executive and Assistant Chief 
Executive at North Yorkshire 
County Council – a new joint 
role between the two.
“At Selby we’ve been focusing efforts on 
how to support growth and investment 
in the district, making the best use of the 
Council’s unique position to be able to 
bring together the people that will help 
to create new jobs and opportunities”, 
Mary explained. “This is something I’m 
passionate about. The Selby district has 
enormous potential, and there’s huge 
investment planned.  We need to make 
sure the district is best placed to take full 
advantage of these opportunities and 
support them where possible.”

“In my joint role with the County Council 
I’ve also been looking at where the two 
councils can work together to improve 
service to customers or deliver a better 
deal for all taxpayers by pooling resources.  
For example, we’re looking at whether 
we could deliver some County Council 
services from the District Council offices to 
offer better facilities for customers and be 
more cost effective to run.”

You can also see the results of better 
joint working between the two councils in 
this publication, which now includes 
information about County Council services 
as well as District Council services.

Where your 
money goes
Selby District Council gets around 10% of 
the Council Tax you pay to deliver a wide 
range of your local services.  Last year 
the average Council Tax bill in the Selby 
district was £1,531.85.  Here’s how it was 
divided up…

•	North	Yorkshire	County	Council:   
 £1,057.48 (67.5%)

•	North	Yorkshire	Police	Authority:  
 £204.55 (12.5%)

•	Selby	District	Council: 
 £158.88 (10%)

•	North	Yorkshire	Fire	and	Rescue	Service:  
 £62.10 (6%)

•	Parish	councils	(average): 
 £48.84 (4%)

The	average	£158.88	paid	
to the District Council was 
£3.06	per	week.		Here’s	what	
you	got	for	your	money…

 

Leader’s 
Leader
I	hope	you’ve	had	a 
chance for a summer break, 
or	to	have	spent	some	time	
relaxing	at	home.
A summer holiday is a chance to 
reflect and plan ahead - and that’s 
what we’re doing in this edition of 
Citizenlink, which focuses on our work 
recently on our priorities as we’re 
now into the final twelve months of 
delivering our Five Big Things. 

Delivering value 
for money…
As with all areas of public life, we’ve 
had to deliver big savings.  Since 2011 
we’ve taken out a third from our base 
budget, but continued to deliver all 
key services. That’s because we 
radically reorganised ourselves to 
make the most of your money.

Focusing on what’s 
important…
We know you value leisure services.  
The fire at Abbey Leisure Centre was 
a big set-back, but the brand new 
building now emerging will deliver a 
first class service in up-to-date 
surroundings.

Supporting you where 
it matters…
Despite budget constraints, we’ve 
been able to focus on what’s 
important. For example, our benefits 
service has been one of the quickest 
at processing claims within Yorkshire 
and the Humber.

When reading this edition of 
Citizenlink, let’s not forget all that’s 
come before too.  And just as some 
people are already planning next 
year’s holiday, we’re already looking 
at future priorities beyond 2015.

Cllr Mark Crane
Leader, Selby District Council
September 2014

The rebuild of the new 
Selby Leisure Centre is 
progressing	well,	in 
advance	of	the	opening	
early next year.
The £7m project will provide residents 
of the district with a state of the art 
facility - featuring a six lane 25 metre 
competition pool, a 12 metre learner 
pool, studio gym, and sauna and 
steam rooms.

The development directly supports 
the Council’s ‘Living Well’ agenda, 
which aims to bring visitors into the 
district and also to encourage greater 
involvement in sport. 

Wates Construction is building the 
development for the Council and they 
have been keen to use the project to 
support local employment and 
training opportunities. As part of 
this, local young people have had 
the chance to take up apprenticeship 
places.

More and more sport activities are 
available in towns and villages across 
the district as sporting outreach 
sessions become more popular.

Leisure providers, WLCT, have a 
programme of successful targeted 
community activities taking place 
including touch rugby, pitch up and 
play football and a healthy eating 
programme for the district’s primary 
school children delivered to more 
than 500 pupils.

The Council is now four years into the 
ten year contract with WLCT to provide 
leisure services in the district. 
Community sporting events have 
included weekly touch rugby sessions 
taking place in Hambleton and Riccall. 
The courses were run on a ‘turn up and 
play’ basis which proved popular with 
individuals who can’t always commit 
to coming along to every session.  

This is something that supports another 
of the Council’s goals too – which is to 
open up new opportunities for young 
people to get into work.

One such chance went to Alex Keeble, a 
16 years old Joinery Student from Selby 
College who recently completed a work 
experience with Wates Construction on 
the new building. 

The opportunities arose because 
Selby District Council made creating 
opportunities for young people part of the 
requirement for the chosen construction 
company for the leisure centre.

And the popular Pitch Up and Play 
football sessions took place not just in 
Selby but also in Sherburn and 
Tadcaster, with a total of 60 sessions 
delivered, reaching more than 301 new 
teenage participants. 

The adult weight management and 
physical activity programme, Move It and 
Lose It, offered in partnership with Slim-
ming World, reached 226 new 
participants, in both Selby and Tadcaster. 
Of those attending 42% lost at least 5% 
of their starting weight - a weight loss 
amount known to bring significant 
clinical benefits. 

The Active Schools programme was 
delivered to year 1 pupils in 30 primary 
schools in the district and helped spread 
important messages about staying 
healthy to children. The sessions included 
vegetable tasting, smoothie making and 
games focusing on exercise and 
dental health. 
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Leisure	Centre	progress

Community Sports 
Programme

Boosting tourism and local businesses 
across Yorkshire, the Tour raised the profile 
of cycling and a number of very popular 
organised bike races have already taken 
place in the Selby district.

Particularly popular was the Selby Three 
Swans Sportive,  a non-competitive cycle 
ride organised by Selby Cycling Club, 
supported by WLCT in partnership with 
Selby District Council.  Building on the 
fantastic success of the first event in 2013 
(pictured here) which attracted more than 
500 riders and raised £3,000 for Yorkshire 
Cancer Research, this year’s Sportive 
looks set to have been equally successful.  
Although the official figures aren’t in yet, 
there were participants of all ages and 
abilities who joined the popular event.

Adam Prentis, from WLCT, said: “Cycling 
is widely acknowledged as helping to 
increase cardiovascular fitness, decrease 
body fat and strengthen bones. By riding 
to the shops, to work, or to the gym, it’s 
also easy to make this low-impact exercise 
part of your daily routine; and there’s 
also potential to prevent or reduce mental 
health problems such as depression, 
anxiety and stress.

“These events have been very popular 
and great at welcoming newcomers and 
experienced riders alike.”

So far this summer, seven Sky rides, 
organised in partnership with North 
Yorkshire County Council, have taken 
place over a variety of distances and 
routes from ‘steady’ to ‘challenging’ for 
more advanced riders.

Guided by friendly British Cycling Ride 
Leaders these rides are great ways to 
get out and explore Selby with family 
or friends. With different levels, there’s 
something for everyone - whether you’re 
building your confidence or already 
comfortable on a bike and looking for a 
challenge. There have also been Breeze 
bike rides which offer the chance for 
women and children to ride together, on 
a variety of routes in the district. For the 
very latest information about Sky Rides 
and Breeze rides in the district please visit 
www.goskyride.com

Cycling legacy
The legacy of the Tour de France 
visiting Yorkshire lives on as cycling 
events continue to prove popular 
in our district.

Waste Collection & R
ecycling 0.53

Recreation & Sport  
0.36

Electoral Registrati
on 

& Elections 
0.04

Emergency Planning  
0.01

General Grants  
0.01

Open Spaces  
0.10

Environmental Health
  0.06

Food Safety 
0.03

Pollution Reduction 
 0.05

Public Conveniences 
0.02

Community Safety  
0.08

Street Cleansing  
0.17

Building Control 
0.02

Planning Development
 Control  0.16

Planning Policy  
0.04

Land Charges 
-0.02

Other Housing 
0.13

Car Parking 
-0.05

Concessionary Travel
 0.01

Private Sector Housi
ng Grants 0.07

Homelessness  
0.06

Housing Benefits Admi
nistration  0.10

Local Tax Collection
  0.19

Cost of Democracy  
0.29

Economic Development
 -0.01

Corporate Management
  0.18

Internal Drainage Bo
ard Levies 0.43

Grand Total 
3.06

02 // A Stronger Council
Here’s what we’ve done recently to take bold decisions and 
lead from the front by better understanding what customers 
want. We won’t be frightened of doing things differently…

03 // Living Well
Here’s what we’ve done recently 
to support a cultural and visitor 
economy. We want to further improve 
community-based leisure services 
and encourage greater sports 
participation…

SEE PAGES 6-9

OF YOUR COUNTY

FOR AN UPDATE ON THE WORK OF

COUNCIL IN THE SELBY DISTRICT www.facebook.com/selbydc

Follow us on Facebook to 
find out more about leisure 
opportunities in your area



Housing 
Options – 
making a difference 

The	Housing	Options 
team is a dedicated team 
providing	advice	and 
support	to	anyone	at	risk	of	
homelessness.
There are many reasons why people 
become homeless: damage to their 
home; loss of earnings; health 
problems or a notice to quit from a 
landlord. Losing a home can have a 
devastating effect on a household, 
especially for children or the elderly. 

The Housing Options team offer 
services including mediation during 
disputes between family members or 
landlords and tenants; validating legal 
documentation relating to a tenancy; 
providing assistance with Housing 
Benefit applications and queries; 
providing temporary accommodation 
and referring people to other agencies 
for additional support.

Supporting 
people
Despite	big	changes	last	year	
to the way in which benefits 
support	is	delivered,	Selby	
District Council continues as 
one of the quickest authorities 
in Yorkshire and Humber to 
process	claims	and	changes 
to claims.
We’ve been focusing efforts on making 
sure that people most in need can have 
access to the support they require as 
quickly as possible. We have set ourselves 
strict targets to ensure that we deliver a 
good quality service to our residents. 
You can find out more about the support 
available online: www.selby.gov.uk or by 
calling 01757 705101.

Planning for the future
In direct response to what you told us, we’ve made it easier for you to get the information 
you need about planning applications and making improvements to your home.

You can now pre-book a slot to see a planning expert for just £25. This means you’ll have a 
dedicated time to talk through your proposals and seek advice about any potential issues. 
This was introduced back in January to help support small scale development.

The face-to-face sessions take place at the Access Selby offices at Market Cross shopping 
centre in Selby.  You can make an appointment by calling 01757 705101 or you can email 
developmentmanegement@selby.gov.uk

You can now also get a quick response as to whether or not you need planning 
permission for some developments such as extensions to your home; it can help to have 
this type of information to hand if you’re selling your home, or to show anyone who 
questions your right to build. Householder enquiry forms can be downloaded from 
www.selby.gov.uk/planning; they should be submitted with a payment of £25.

You can find out more about all planning matters online: www.selby.gov.uk

Facelift for town 
centre parking
Improvements have been made to 
Tadcaster’s central area car park, 
following a long legal process. The car 
park has been resurfaced, with 
improvements to the exit and entrance.  
This is part of the Council’s priority of 
supporting the town to unlock its 
potential – a practical help for local 
residents and traders.

New affordable homes are being 
developed in Tadcaster, under the 
management of the new Selby and 
District Housing Trust. The Council has 
supported the creation of this Trust to 
help build new affordable properties in 
the district, to support individuals and 
families to have access to good 
quality homes.

The former Council office and dental 
surgery at 43 Kirkgate in the town is 
being redeveloped. Planning permission 
was obtained in February to convert the 
property into three flats on the upper 
floors and a shop or office below.

Meanwhile the Housing Trust is also 
looking to develop three homes on 
waste ground at St Joseph’s Street, 
which is currently being used for car 
parking. 

The homes will be built in local stone 
and will each have three bedrooms.

If you have any queries about these 
developments, please contact Sally 
Rawlings, Housing Development 
Manager at Selby and District Housing 
Trust by email (srawlings@selby.gov.uk) 
or phone: 01757 292237.
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The words of Andy Empson, regional manager for High 
Voltage Maintenance Services Ltd, based at Escrick Business 
Park. The company moved into the area in 2010, when they 
decided to open a northern office; since when it has gone 
from strength to strength.

And now it’s even easier to find business accommodation in 
the Selby district thanks to a brand new website: 
www.businessinspiredgrowth.com/properties

Good quality and affordable business premises is a key selling 
point for our district, according to research on what’s driving 
growth in our area. That’s why Selby District Council has been 
working with the York, North Yorkshire & East Riding Local 
Enterprise Partnership, who run the website, to make sure as 
many people as possible know about it.

The Selby district benefits from great transport links to all 
parts of the country, which helps our companies do business.  
And as for life outside work, the district was this year in the 
top three areas of northern England in the Halifax Rural Areas 
Quality of Life Survey; a great place to live as well as work.

Social	media	marketing,	
developing	your	website 
and	tax:	all	issues	covered	
recently in a series of 
support	workshops	for	small	
businesses held at the Civic 
Centre, Selby.

These sessions are delivered by 
Business Support York and North 
Yorkshire (BSYNY) in partnership with 
Selby District Council, as part of the 
Council’s work to promote business 
investment.

“It’s a practical thing we can do to 
help small business, by focusing on 
the issues that matter most to them”, 
explained Council Leader, 
Cllr Mark Crane.

Heidi Green from BSYNY has been 
organising these sessions on the 
last Monday of each month, “These 
are a great chance to network with 

like-minded businesses. We recently 
held an Enterprise Day as part of this, 
and all the exhibitors gained business 
from the event as well as fantastic 
information to help them develop their 
businesses.

“These events are free and a great 
investment of two hours of your time.”

Steve Butler from LRB Trophies in 
Selby has been a regular attendee at 
these sessions. He told Citizenlink why, 
“It’s about building good business 
contacts but also supporting sales as 
well. It’s a chance for us to learn from 
others about the key things that will 
help our business.”

Details of future sessions can be 
found on www.bsyny.co.uk or 
www.selby.gov.uk  Follow us on 
Twitter to get direct alerts: @BSYNY 
or @SelbyDC.

Supporting 
small business

A MOVING
STORY

More and more of you are 
using	our	website	to	access	
services and information – 
or	keeping	up	to	date	by 
following	us	on	Twitter	or 
‘liking’	us	on	Facebook.

You can use our website 
www.selby.gov.uk to find out about 
making payments, look at planning 
applications, report fly tipping or find your 
local councillor. There’s information about 
benefits, advice on housing issues, further 
information about Council Tax and how it 
is spent, details of forthcoming elections 
and all the information you need about 
our Street Scene services and recycling 
collections. Our most visited pages are 
about planning, council tax, housing 
and recycling.

Our Twitter feed: @Selbydc is a great 
way to keep up to date with our breaking 
news, for example, during incidents 
such as flooding or during the Sherburn 
tyre fire.

We have also moved onto Facebook 
www.facebook.com/SelbyDC  to give 
residents another way to keep up to date 
with our news – and don’t forget you 
can also use this page to let us know any 
issues or concerns. 

We also use the page share important 
community information on this page such 
as events, road closures and information 
from partners such as the police, fire 
service and the County Council.

Keep up-to-date 
online…

facebook.com/selbydc

@Selbydc

“What better 
area to start up a 

business? 
Alongside the 

pleasant 
surroundings 

commented on 
by many of our 

clients, it has ideal 
access to all major 

motorways”.

Selby District Council’s new 
chairman has been busy since 
starting his official duties 
earlier this year.
Each year, the authority elects a new Chairman for the 
district.	The	role	involves	taking	the	lead	in	a	number	of 
community	events	and	officiating	at	Full	Council	meetings.	
Each Chairman raises funds for their chosen charities.

Cllr John Cattanach has chosen Selby District Vision, St 
Leonard’s	Hospice	and	York	against	Cancer	to	support 
over his time as chairman.

Cllr	Cattanach	has	already	organised	events	as	varied	as	
open	gardens,	a	golf	day	and	even	a	sing-a-long	Dirty 
Dancing	screening	at	Selby’s	Globe	Cinema	to	raise	funds	
for his chosen charities. And later this year he will be 
printing	a	special	Christmas	card	to	raise	further	funds.

Next	year,	he	will	be	entering	the	Selby	Bike	Ride	2015 
in	a	team	of	over	60s.	John	has	already	recruited	others	to	
form	their	own	teams	to	raise	sponsorship	for	his	chosen	
charities and would like to hear from others who would be 
willing	to	do	the	same.

Cllr	Cattanach	explained,	“I	am	dedicating	my	year	of	fund	
raising	to	my	sister	Melanie,	my	consort	when	I	became	
Vice-Chairman,	but	who	lost	her	fight	with	cancer,	before	
her	time,	in	June	2013.	“All	three	of	these	charities	are	
very close to my heart. The work that they do in the district 
helps	many	people	when	they	are	most	in	need	and	I	hope	
to	end	my	year	as	chairman	having	raised	a	significant	
amount	of	money	to	help	them	in	their	vital	work.”

Cllr	Cattanach	has	represented	the	Cawood	and	Wistow	
ward	on	the	district	council	since	1999.

To	keep	up	to	date	on	Cllr	Cattanach’s	fundraising 
activities or to donate to his chosen charities, visit his 
website www.johncattanach.org.uk 

New chairman makes his mark

Homing in on affordable properties

05 // Tackling the 
tough stuff
Here’s what we’ve done recently to 
ensure there are homes for all types 
of income. We’ve also been 
supporting people living in and 
around Tadcaster to unlock the 
potential of their town...

04 // Being 
Switched on
Here’s what we’ve done recently 
to act in a more business-like way and 
spend every pound as wisely as 
possible. We’ve been working to 
improve online access to services and 
worked to bring in new business...



Grace is a rising star

Vision for Extra 
Care homes in every 
major town
The county council is consulting on a care 
strategy that could lead to Extra Care housing in 
every major town in North Yorkshire.

By 2020, nearly a quarter of the county’s residents 
will be over 65 and the number of people 
predicted to be living with dementia will have 
increased by more than 20 per cent.

The aim, therefore, is that by 2020 there will be 
more than 50 Extra Care housing schemes across 
the county.

This is part of a strategy, Care and Support 
Where I Live, to meet needs based on the fact 
that older people wish to live independently at 
home and want more choice and control over 
their care and support.

An assisted bathroom with hydrotherapy spa 
pool at Popple Well Springs

Over time, Extra Care would replace the council’s 
remaining elderly persons’ homes, and offer 
options such as Supported Living for younger 
people with a learning disability and specialist 
housing for people living with dementia.

Currently, the council has 16 Extra Care schemes, 
providing 666 apartments. Extra Care enables 
people aged 55 or over and other vulnerable 
adults to live in their own homes, but with support 
according to need round the clock. It also provides 
communal facilities. Current Extra Care schemes 
in Selby district include Fernbank Court, Selby, and 
Popple Well Springs, Tadcaster.

Extra Care housing schemes may also incorporate 
a GP surgery, library, respite care and a short 
break service. The council also proposes to use 
Extra Care as a base from which to run other 
community services. 

The consultation will last 12 weeks from 
August to November. It will inform the final 
strategy, which will be decided by the council’s 
Executive early in 2015. Find details at: 
www.northyorks.gov.uk/careand 
supportstrategy

A	baking	bonkers	teenager	has	found	
the	apprenticeship	of	her	dreams	
thanks	to	a	service	that	helps 
businesses	grow	by	taking	on	an 
extra	pair	of	hands.
Grace Chesmore, 19, has no more ‘knead’ for a job 
search as her career is set to rise like that of her 
heroine, Mary Berry, after securing the job with 
training at the Bread Bin in Hemingborough.

After a collective 60 years in the business, owners 
Tracy and Martyn Robinson felt it was time to pass on 
some of their skills. 

“We’ve struggled to recruit in the past, but the 
Apprenticeship Hub service helped with all aspects, including 
identifying the right training provider and finding Grace,” 
said Tracy. “It’s great to have on board Grace, who really 
shares our enthusiasm.

“The hub is an excellent service, easy and straightforward. 
We’re busy people, so it was useful to have all the research 
done about the most relevant apprenticeship framework 
and the types of providers who offered it.” 

Grace, who decided A levels weren’t for her, is looking 
forward to learning and earning with the apprenticeship.

“I don’t mind early mornings,” she said. “I’ve always been 
really keen on baking and I especially like working with 
bread. Now I’ll be doing what I love, while learning new 
skills, gaining qualifications and being paid a wage.”

The North Yorkshire Apprenticeship Hub offers 
impartial advice and support to help businesses take 
on apprentices.

The free county council service, funded through Leeds City 
Region, also offers information on the Apprenticeship Grant 
for Employers (AGE), which can be £1,500 provided they 
haven’t taken on an apprentice within the last 12 months.

To learn more, contact Karen at apprenticeshiphub@ 
northyorks.gov.uk.

County council pledge creates 
£50m roads cash injection
The county council is boosting funding for road repairs by a further £15m, bringing the total new money 
committed to highways maintenance this summer to nearly £50m.

The £15m will support the Government’s provisional allocation of £24m. This follows the council’s bid for 
funds to improve maintenance of the county’s rural roads network.

It also comes on top of more than £10m for potholes announced in June – £5.1m from the Department for 
Transport, matched by a similar amount from the council. This £10m will pay for pothole repairs and other 
maintenance this financial year.  

The extra funding takes the council’s additional contribution to £20m.  

Alongside the Government’s £24m, the £15m boost is intended to ensure a programme of additional 
highway maintenance until 2021. 

“Maintaining our road network is vital if we are to support our businesses, attract inward investment and 
contribute to a good quality of life for our residents,” said County Councillor John Weighell, leader of the 
council. “We have been very fortunate that the county’s MPs have worked with us and we thank them for 
their hard work in helping to secure substantial levels of extra funding from Westminster.”

Earlier this year, Cllr Weighell met Transport Secretary Patrick McLoughlin after sending him a personal 
letter outlining the scale of the financial challenges facing North Yorkshire and seeking Government aid to 
maintain and improve the rural network. 

The Government’s £24m is part of a national initiative to promote economic growth. In addition to 
the highways network contribution, money will be channelled through the York, North Yorkshire and 
East Riding Local Enterprise Partnership to boost growth across North Yorkshire’s economy, 
particularly in rural areas.

Council postpones 
further bus savings 

Plans for further reductions in bus 
subsidies by the county council will 
not	be	introduced	until	April	2016 
at the earliest. 
The authority is concerned that access to essential 
services remains across the county, so has decided 
to take more time to consider any future passenger 
transport savings proposals.

Although the county council’s Executive agreed in 
January that a review of the remainder of the subsidised 
network should be undertaken to identify scope for 
further subsidy reductions from 2015/16, members now 
recognise that more time is needed to ensure that access 
to essential services is maintained.

The council is reviewing bus services in-depth to 
establish how they can become more sustainable. A 
task group is also considering how the access needs of 
communities can be met through a range of options.

Findings	from	these	investigations	so	far	suggest 
that the county council:

•	finds	ways	of	supporting	bus	operators	to	provide		
 additional commercial services;
•	 reviews	performance	criteria	based	on	subsidy	per		
 passenger journey and minimum passenger numbers;
•	makes	use	of	school	bus	services	in	rural	areas	to			
 provide demand-responsive services once buses have  
 completed school journeys;
•	makes	best	use	of	existing	community	transport		 	
 provision; and
•	makes	best	use	of	the	county	council’s	in-house	fleet.

“It is crucially important to this authority that people 
across this extensive, largely rural county are able to 
continue to access vital services and therefore we must 
give very careful consideration to a whole series of 
options,” said County Councillor Chris Metcalfe, executive 
member for integrated passenger transport.

If you are expecting a baby, have a 
child under five or care for children 
while their parents go to work or study, 
your children’s centre offers services 
for you and your family.
Children’s centres provide activities and opportunities 
for all families to help babies and children get a good 
start in life, so they are ready to flourish when they 
start school.

This includes: 
•	support	for	new	parents	such	as	baby 
 massage, play sessions and post-natal and   
 breastfeeding groups
•	high-quality	play	activities	to	support	young 
 children’s early development, including activities for 
 children with special educational needs and 
 disabilities and their families. Some of these 
 activities are delivered by volunteers and parents.
•	we	also	provide	sessions	for	dads	and	grandparents
•	services	delivered	by	other	professionals,	such 
 as midwives, health visitors, speech and 
 language therapists
•	 family	and	relationship	support	to	help	you	get 
 through difficult times
•	parenting	courses;	and	learning	opportunities	for 
 adults to help you refresh skills, learn something 
 new or get qualifications towards finding a job – 
 childcare is often offered at the children’s centre to 
 support these sessions.

Last year, 2,034 children and 2,651 adults attended 
children’s centres in Selby district.

There are opportunities to volunteer at 
children’s centres, giving you the chance to 
support others while developing your own skills.

Children’s centres in Selby district include:
Brotherton, Whitley & Eggborough, 
Low Street, Brotherton, WF11 9HQ 
01609 534720;
Selby North, Flaxley Road, Selby YO8 4DL 
01609 535111;
Selby South, Barwic Parade, Selby YO8 8DJ 
01609 797598;
Sherburn, Finkle Hill, Sherburn in Elmet LS25 6EA, 
01609 536518; and
Tadcaster, St Joseph’s Street, Tadcaster LS24 8HA, 
01609 797038.

Find out more, including the programme of 
activities for each centre, at www.nyfamilies.info

Keep up to date with 
council news
There are several ways to keep up to date with news of 
service developments by the county council.

Website: Find details of all county council services 
at www.northyorks.gov.uk.

E-newsletter: Sign up to receive our monthly email 
newsletter, North Yorkshire Now, at 
www.northyorks.gov.uk/now

Facebook: Follow us on Facebook for news and events at 
www.facebook.com/northyorkscc. We also have a 
dedicated library service Facebook page, www.facebook.
com/nycclibraries and pages dedicated to fostering 
(www.facebook.com/FosteringNorthYorkshire) and 
adoption (www.facebook.com/adoptionnorthyorkshire). 

Twitter: follow @northyorkscc on Twitter for news and 
events and to share your comments and questions. 
We also have Twitter accounts dedicated to libraries 
(@nycclibraries), the county record office (@nyccarchives), 
trading standards (@nyccbusiness) and emergency 
planning (@nyorksprepared).

If you can’t find the answer you need on our website, 
you can contact our customer service centre at customer.
services@northyorks.gov.uk or on 08458 727374.

Support and activities for families

How you can enhance 
gritting where you live
Winter maintenance of our roads network is a high 
priority for us, but the size of the county and the resources 
available mean it isn’t possible to treat all footpaths and 
roads. That’s where community partnerships help. They 
don’t replace what we do, but enhance it.

We have supported volunteer schemes in several 
communities, including South Milford, Carlton and Riccall.
The South Milford Grit Squad is organised by parish 
councillor Phil Underdown.

In the winter of 2011 he noticed slippery paths were a 
problem, particularly on routes to school and around the 
sheltered housing, and suggested locals could take the 
initiative. Volunteers were forthcoming and the grit 
squad took shape. It now has its own Twitter and 
Facebook accounts.

“It is just local people that want to help,” said Phil. 
“It is not difficult to get people to do things around here. 
They just need someone to co-ordinate them.

“I email, text, tweet or post to Facebook when there is a 
need to get people out. We usually manage to get at least 
ten people out and can cover the village in about 
two hours.”

The volunteers also stepped in during recent flooding and 
now intend to devise an emergency village plan to prepare 
for other eventualities.

The county council can offer training, the opportunity 
to buy grit bins and equipment at cost. We also send out 
our daily winter actions to the volunteer groups so they get 
advance notice of the weather forecast and our planned 
treatment of the roads.

Find out about 
community partnership 
gritting at www.north 
yorks.gov.uk/ 
communitypartnership 
or email the highways 
office at area7.selby@ 
northyorks.gov.uk

Part	of	the	team:
Grit squad member 
Joe Mitchell with a 
grit spreader.

Looking for a job? You can find details of all vacancies with North Yorkshire County Council at www.northyorks.gov.uk/jobs



 

Design 
created 
for new 
primary 
school
A design for Selby’s new primary 
school is now under development.

The school is to be built to cope with 
increasing demand for places being 
created by the Staynor Hall 
development and other homebuilding.

The school will provide places for 210 
pupils plus nursery space for children 
aged two to four. The proposed design 
will facilitate shared use with the 
community.

The current estimated cost is £4.6m. 
The building will be based on 
traditional construction methods. 
A procurement process to appoint a 
contractor is under way and a 
planning application was submitted 
in summer. The hope is that the 
application will be granted 
by October.

In April 2014, expressions of interest 
were sought from bodies interested 
in sponsoring the new academy. 
Three applications were received from 
organisations on the DfE-approved 
sponsor list. A panel of senior officers, 
headteachers and county council 
members will make a decision early in 
the autumn term about which sponsor 
they would prefer. The DfE will make 
the final decision.

It is anticipated that the school will 
open by September 2016.

Schools in Selby are reaching capacity 
as primary pupil numbers rise. The 
Staynor Hall development, which was 
approved in 2005, will eventually 
comprise about 1,200 homes. A 
further 3,000 homes are planned 
elsewhere in Selby. It was always 
envisaged that Staynor Hall would 
necessitate a new school site.  The site 
and £2m of funding are being 
provided by the developers with the 
remaining cost to be met by the 
County Council.

Would you like your 
favourite books or audio 
books delivered free to 
your door?
The home library and information service 
works with volunteers to deliver books to 
you every two weeks. You may be eligible 
if you are unable to get to the library 
because of ill health, disability or caring 
responsibilities.  The service is open to 
people of all ages and offers free access 
to books, large print books, audio books, 
DVDs and music CDs.

We will visit you at home to learn your 
reading interests, then choose books to 

suit you. You can also request your 
favourite books and authors – and it’s 
all free. You will usually see the same 
volunteers each fortnight and can 
enjoy a chat.

We are looking for volunteers to support 
this invaluable service. Delivery volunteers 
commit to about two hours a fortnight to 
take books to customers in their homes, 
chatting to them about the books they 
have read. A driving licence is not 
essential, as volunteers work in pairs to 
deliver. Selection volunteers work within 
the library.

One customer said: “Everyone has been 
so kind and efficient since I lost my sight. 
I cannot believe this service is free.” And 
a volunteer added: “I started to gain work 
experience, but I love doing it anyway 
and wouldn’t want to stop now.”

If you are interested in receiving, or 
volunteering for the service, or if you 
know someone who is, please contact 
your library:

•	Selby,	0845	034	9540 
 selby.library@northyorks.gov.uk;
•	Sherburn,	0845	034	9443 
 Sherburn.library@northyorks.gov.uk; or 
•	Tadcaster,	0845	034	9542 
 tadcaster.library@northyorks.gov.uk

Library books and more 
delivered to your door

More than 800 people 
took part in a day of 
activities, music and dance 
at the Selby Summer Arts 
Festival in Eversley Park, 
Sherburn-in-Elmet, on 
23 July.
Activities ranged from ukulele making 
to T-shirt design and street art. The 
main stage showcased performances 
by local band The Frames and  soloist 
Beth Stevens. There were also dance 
workshops and demonstrations from 
the Bethany Lauren Dance Company.

Young people attending the event 
enjoyed the inflatable assault course, 
the Meltdown, the foam-filled bouncy 
castle and the face painting. 

The event was organised by the 
county council’s Youth Support Service 
with Connecting Youth Culture. It was 
also supported by a donation from 
Sherburn Parish Council and parish 
councillors attending said what a 
fantastic community event it was. 

Feedback was positive from everyone 
who attended and comments and 
compliments passed on to the team 
were overwhelming.

So many ways 
to learn
The county council’s adult learning 
service provides a wide range of 
high-quality part-time courses for 
adults across Selby district.

Whether you’re interested in developing 
your skills, gaining qualifications to 
change your career or simply learning for 
fun, we have a course for you.

There have been increases to some 
course fees, but concessionary fees are 
still available for people on specific 
benefits and for older learners.

Some courses that support employment 
skills are free if you are unemployed, 
receiving benefits and seeking work.

See the prospectus at www.northyorks.
gov.uk/adultlearning where you can 
also enrol and pay for courses.

You can contact the area office at The 
Cabin, Selby Community Primary School, 
Flaxley Road on 01609 533974 or email 
selby.adultlearning@northyorks.gov.uk

AskSARA for 
advice on daily 
living
A new service aims to help 
people remain independent 
in their own homes.
AskSARA provides advice about daily 
living to help people to make informed 
decisions. It is run by the DLF charity 
and licensed for use by the county 
council.

AskSARA will create greater 
customer choice and open up self- 
service options on our website for 
those wishing to access simple 
equipment. Customers will be able to 
buy daily living aids and access advice 
and information following a simple 
survey online.  

Customers who need to buy a daily 
living aid could be directed to the 
AskSARA portal, via the county 
council’s website, where they will be 
asked questions to determine their 
needs. They will receive a personalised 
report containing advice from DLF’s 
occupational therapists, which will 
recommend lifestyle changes and 
living aids. 

Customers wishing to make a 
purchase will be directed to trusted 
suppliers and will also have access to a 
handyman service for help with 
installation of any aids they buy.

The system will also identify any 
at-risk user and advise them to contact 
the county council.

This is a pilot project, which will run 
for one year initially.

To find out more, visit www.north 
yorks.gov.uk/asksara

The county council puts the needs of children 
first and keeps them safe, according to 
Ofsted, which has praised the authority 
highly for the effectiveness of its children’s 
services.

Ofsted’s judgement, in its latest inspection, 
placed North Yorkshire among the top 
authorities in the country for its care and 
protection of children, grading it as “good” 
in every category. Ofsted also stated that 
the authority “has clear plans in place” to 
become outstanding.

Inspectors praised a change of culture 
in North Yorkshire under a “new and 
experienced” director of children’s service 
and senior leadership team, which has led 
to improvements in partnership working, the 
quality of services and outcomes for children 
and young people.

At a time when local authority children’s 
services are under intense scrutiny and 
criticism for failing to provide support to 

many at-risk children and for letting others 
slip through the net, Ofsted has commended 
North Yorkshire for its early help services: 
describing children who are at risk of harm 
being “identified, supported and protected 
well”; and children most at risk receiving 
“timely and effective” multi-agency help.

North Yorkshire has few social worker 
vacancies and does not need to use agency 
workers, staff have manageable caseloads 
and are supported in their professional 
development. The inspectors found this 
meant most children enjoyed positive and 
stable relationships with their social workers.

Adoption services were judged by Ofsted to 
be good “with some outstanding examples 
of individual work”.

Good educational provision is in place for 
care leavers and the majority are attending 
local further education colleges, other 
education and training or university.

Fostering 
in Selby
Over 400 children were looked after by 
North Yorkshire foster carers last year 
and to keep up with demand the county 
council needs to recruit around 50 new 
carers this year, particularly those who 
can give a safe and stable home to 
vulnerable teenagers.

In Selby, almost a quarter of all children 
in foster care are in placements outside 
their home district. By recruiting 
additional foster carers more children 
and young people from the area 
will be able to stay close to familiar 
surroundings.

Information events will be held around 
the county, including Selby, on Thursday 
18 September. Find more information at 
www.northyorks.gov.uk/fostering or 
call Fostering North Yorkshire on 
0800 054 6989.

New approach to drug 
and alcohol misuse
North Yorkshire County Council has 
now awarded contracts for an adult, 
recovery-focused substance misuse service 
across North Yorkshire. 

The new service will open on 1 October 
and will be available to support anyone 
over 18 who misuses drugs and/or who is a 
harmful or dependent drinker.

The service will be available across North 
Yorkshire, with hubs in Selby district, 
Craven, Harrogate district, Scarborough, 
Whitby and Ryedale and Hambleton and 
Richmondshire. It will also be available at 
outreach facilities. There will be a single 
point of contact. People can self-refer or be 
referred by family, friends or a professional.  

DISC is responsible for the treatment 
aspect of the service and Lifeline Project is 
responsible for the recovery and mentoring 
aspect. Together, they bring a wealth of 
knowledge and expertise that will help 
people to recover from substance misuse.

For more information visit: 
www.nypartnerships.org.uk/smpb

Summer arts festival 
is a huge success

Children’s services get 
Ofsted accolade

Selby GETS

creative...
The	pictures	show	some	of	

the fun of the event.

Registration 
service moves to 
Civic Centre
Major improvements to Selby’s registration 
service are on the way, thanks to a 
partnership between Selby District Council and 
North Yorkshire County Council.

Brighter, more modern rooms at Selby Civic 
Centre will mean couples marrying or entering 
civil partnerships will be able to celebrate in 
style. All users of the county council’s 
registration service will benefit, with more 
parking spaces, a cafe, more room for guests 
and excellent facilities for photographing 
wedding groups.

The move from the register office in Union 
Lane is part of Better Together, a partnership 
between the councils that improves service 
and value for money for taxpayers.

“The new location will be marvellous for 
weddings and civil partnerships, and all other 
users of the registration service will also enjoy 
a much better experience,” said County 
Councillor Chris Metcalfe, executive member 
for library and community services and Selby 
District Council executive member.

Mary Weastell, district council chief executive 
and county council assistant chief executive 
with responsibility for the registration service, 
said: “This is an excellent example of how the 
partnership arrangement between our two 
authorities is delivering efficiency and better 
customer service.”

Looking for a job? You can find details of all vacancies with North Yorkshire County Council at www.northyorks.gov.uk/jobs

Changes to waste disposal
The county council has introduced charges for hardcore and rubble to all users of its household waste 
and recycling centres (HWRCs), including those in Selby, Tadcaster and Ferrybridge.

Domestic users are being charged for the disposal of hardcore and rubble for the first time, though 
restrictions on the amount that customers can bring onto sites have been lifted.

Charges came into effect last month. Materials that incur a charge include: breeze blocks; bricks; 
ceramics (eg sinks and toilets); concrete; flag stones; gravel; hardcore; pottery; rubble; sand; slates; soil; 
stones; tarmac; tiles; window glass; and plasterboard. Household waste and recyclable items are not 
affected by the changes.

At the same time, the council has opened its household waste sites to commercial waste from businesses 
and traders to help encourage recycling and provide a cost-effective and local disposal option. All 
producers of commercial waste – from businesses to community centres, churches, educational 
establishments and holiday parks – can now dispose of their waste at any of the council’s sites, for an 
appropriate charge. 

Times when commercial customers can deliver waste have been extended to Monday to Saturday 
during normal site opening hours (all centres are closed on Wednesdays).  

The waste charges will lead to savings of about £330,000 a year.

In Selby district, there are HWRCs in Selby, Tadcaster and Ferrybridge. More information can be found 
at www.northyorks.gov.uk/hwrc

Check	out	the	Youth	Support	Service	Facebook	page	at: 
facebook.com/SelbyYss



Over	this	summer	we	have	
started	rolling	out	a	new	
scheme	to	help	residents	living	
in flats recycle all their 
household waste.
We’ve delivered new communal recycling 
bins to residents living in flats at a variety 
of sites in the district. Residents have been 
issued with four reusable recycling bags to 
support their recycling efforts.  

Previously some residents of flats had not 
been able to recycle plastic waste or had 
limited access to other recycling services. 
The 25 litre reusable bags for paper & 
cardboard, glass, cans and plastic allow 
residents to be able to separate their 
waste in their flats before adding it to new 
larger communal recycling bins.

It’s estimated that the phased 
scheme will affect around 1,000 
properties in total. 

Cllr Gillian Ivey, deputy leader of Selby 
District Council welcomed the roll out of 
the scheme and said, “I’m delighted that 
the full range of recycling services will 
now be available to even more residents 
in the district.

“These handy bags will make it easier for 
residents in flats to have access to the 
recycling services currently available to 
other residents. 

“We know that if residents find recycling 
facilities more convenient to use, more 
household waste is recycled which is good 
for all of us. But this isn’t just about 
meeting recycling targets – it’s also about 
making sure all of our residents have 
access to the full range of facilities and 
services, whatever type of property they 
live in. whether they live in a flat or a 
different type of property.” 

10 11Also online at www.selby.gov.uk

How do I recycle?
Textile and shoes
There are a number of banks around the District for you 
to donate old clothes and shoes. As around 70% of goods 
from the banks are reused it is important to only donate 
good quality goods. Torn, ripped and dirty clothes or 
shoes cannot be reused. If you are unsure ask 
yourself ‘would I wear this?’ If not then probably no 
one else would.

Old furniture
There are two local furniture reuse organisations who 
both accept donations of good quality furniture and 
white goods. The Selby Community Furniture Store is on 
Bawtry Road Industrial Estate and St Leonards Hospice is 
on Ousegate, both in Selby.

Both stores stock a wide range of used furniture and 
white goods at very reasonable prices.

If your items are in good condition and could benefit 
someone else please ring the Selby Community 
Furniture Store on 01757 291444 or St Leonards Hospice 
on 01757 708578 to discuss details and a free collection. 
Both stores reserve the right not to collect any item.

‘Like’ Recycle for Selby 
District page
Our	official	Facebook	page	for	recycling	and	waste	services	in	
the	Selby	District	has	now	reached	almost	100	likes.	 
Residents who ‘like’ our page can be kept up to date with the latest news about 
the service and find out how, what, where and when you can reduce, reuse and recycle 
your waste.

We also use this page to let residents know when we’ve been out and about in the 
community, for example, talking to local school children about recycling.

And if you have a query about recycling services you can use the page to ask a question. 
For example, one query we received was if envelopes with windows can be recycled in 
your green paper recycling bin. The answer is YES they can!

Your green 
box is for:
Mixed paper
•	Newspapers	and	magazines
•	Telephone	directories	and 
 catalogues (including yellow 
 pages)
•	Any	cardboard	including 
 corrugated cardboard and 
 packaging such as the sleeves 
 from ready meal containers
•	Junk	mail
•	Envelops	including	those	with 
 windows
•	Writing	paper
•	Greetings	cards	and
•	Shredded	paper	–	remember 
 to shred any documents that 
 include personal details such 
 as names, addresses and bank 
 details

TOP	TIPS! Flattening all cardboard 
boxes makes them easier to store and 
means they will fit in the collection 
troughs on the side of our vehicles. 
We can’t take boxes that haven’t 
been flattened.

Placing shredded paper inside a 
cereal box or large envelope helps 
to stop it blowing around when the 
boxes are emptied.

If the top of the pizza box is clean you 
can separate this off and recycle it in 
your green box!

Please don’t use your 
GREEN BOX for:-
•	Foil	and	foil	lined	packaging 
 such as Pringles tubes
•	Drinks	cartons	such	as	Tetra	
•	Soap	powder	boxes
•	Food	covered	items	such	as 
 takeaway pizza boxes

Your blue 
box is for:
•	All	glass	bottles	and	jars 
•	Aluminium	and	steel	cans
•	Large	tins	such	as	biscuit	and 
 chocolate tins
•	Empty	aerosols
•	Clean	foil

Please ensure that you wash all your 
material before recycling and squash 
your cans if you are able to.  

TOP	TIP! Rinse items as you wash up 
so that you use less water. 

Please don’t use your 
BLUE BOX for:-
•	Drinks	glasses,	Pyrex	and	window	or 
 plate glass
•	Crisp	wrappers	and	other	foil	lined 
 packaging
•	Broken	glass	(this	is	because	our 
 crews sort the boxes by hand)

Your black 
box is for:
•	Plastic	milk	bottles	and	other 
 drinks bottles

•	Household	cleaner	bottles
•	Shampoo	bottles	and	other	toiletry		
 bottles
•	Fruit	and	vegetables	containers
•	Meat	trays	(excluding	polystyrene		
 trays)
•	Yogurt	pots,	margarine	and	ice 
 cream tubs

Please ensure that you wash all your 
material before recycling and squash 
your bottles if you are able to.  

TOP	TIP! Flatten your bottles as you 
rinse them and put the top back on.  
This means they’ll take up less space 
in your recycling box.

Please don’t use your 
BLACK BOX for:-
Carrier bags, bread bags and 
wrappers Cling film, and other types 
of thin film or plastic tubes including 
toothpaste, polystyrene plant pots 
and other hard plastic items such as 
toys and parts of electrical goods.

facebook.com - search for ‘Recycle for Selby district’

Garden Greens… 

Yes please
Grass cuttings
Weeds
Plants and flowers
Hedge clippings
Leaves and bark
Small prunings and branches

No thanks
Food waste 
Soil, rubble, stones or turf
Glass, plastic or metal
Plastic bags
Treated Wood

Green waste is taken to local farms for 
composting so please be responsible 
about what you put in your bin.

We are unable to accept extra garden 
greens in plastic bags.

If you have more material than fits in 
your green bin, please take it to one of 
the Household Waste Recycling Centres at 
Selby or Tadcaster.

If you regularly have extra garden waste 
you could apply for an additional bin for a 
charge of £26 per year.

Did you Know?
On average each year we make around 
2,600,000 collections across the district.

Your grey bin should only be used for 
materials that cannot be recycled.
This waste will go to landfill.

Please think about whether any items 
you put in the grey bin could be reused, 
recycled or composted.

Heavy, bulky or hazardous items should 
be taken to your nearest Household Waste 
Recycling Centre.

Please ensure the lid of your grey bin is 
closed flat. We will not take any extra 
waste at the side or on top of your bin.

Help us to help you
Please place bins and recycling boxes at 
the boundary of your property where they 
can be seen.

Please ensure bins and boxes are out by 
7 am on collection day.

Please only include materials that 
can be recycled.

Please flatten all cardboard boxes and 
ensure they are no larger than one metre 
squared.

Please wash glass, cans and plastic 
and squash your cans and plastic 
where possible.

Please use only plastic bags for additional 
items for your green and black boxes.

Easy guide to 
your recycling 
services
Your recycling and household waste 
is collected by Amey, on behalf of 
the Council. They deliver all our 
street scene services, which includes 
things like cleaning the streets.

rethinkrubbish

Full recycling facilities are 
being rolled out across the 
district for residents living 
in flats

Average distance per week – 

100 miles per week                       

Make and model of sweeper – 

Johnston IVECO VT650

Materials collected – general waste

Weight when full – 15 tonnes

ROAD 
SWEEPER 
COLLECTION 
VEHICLE

Carton Recycling
Carton	containers	(these	are	the 
cardboard cartons used for items 
such	as	fruit	juice	or	soup)	can	be	
recycled	at	the	following	special 
collection	points:

•	Bishopdyke	Road	lay-by,	Cawood

•	Community	Centre,	Old	Vicarage		
 Lane, Monk Fryston

•	Back	Micklegate	car	park,	Selby

•	The	Eversley	Centre,	Low	Street,			
 Sherburn in Elmet

•	Sainsbury’s,	Tadcaster



8.00am
Street cleaning
We’re responsible for street 
cleaning including graffiti removal and 
emptying litter and dog bins. We know 
this is important to you: in 2013/14 we 
recorded a 90% satisfaction rate with 
street cleanliness, 5% more than the 
previous year.

8.30am
Recycling boxes 
collected
In total there are 2,600,000 collections 
a year across the district. In 2013/14 
there were only 366 missed bins out of 
that total.

9.30am
Calls to our customer 
contact centre
We deal with a phone enquiry about 
Council Tax.  At our contact centre, 91% 
of enquiries are dealt with at the first 
point of contact. That means issues are 
resolved quickly.

11.00am
Benefit claim support
We’re contacted by someone wanting to 
make a new benefits claim.  Despite big 
changes from welfare reform this year our 
benefits team has improved the speed at 
which they process new claims.

1.00pm
Community officers 
on the beat
One of our community officers makes a 
regular visit to a community centre. This 
team delivers a range of support around 
housing, environmental health and 
planning in dedicated areas of the district.

2.00pm
Repairs to Council 
property
An emergency repair is needed for a 
burst pipe in a Council-owned home. 
Over the last three years there has been a 
vast improvement in the time taken to 
complete repairs; 99% of emergency 
repairs are carried out within 
24 hours.

Tadcaster & Villages
The Board has spent over £44,000 on a 
range of projects from feasibility work 
on the proposed Riverside Park through 
to supporting projects such as a new 
cricket pavilion at Bolton Percy. A 
not-for-profit regeneration company has 
been formed to help the Board deliver 
its Community Development Plan and 
associated projects.  The Board has 
delivered many projects this year as 
well as helping community groups who 
are new to the world of fundraising and 
grant applications.

Eastern
We’ve delivered the old plan - can you 
help us decide what goes in the new 
one? A number of key projects have 
been delivered as part of the Eastern 
Promises Community Development 
Plan, including a new volunteer-run 
support service for vulnerable people 
during severe weather, the continuation 
of the No. 42 off-peak bus services, a 
community mural at Olympia Park with 
local children, and a highly successful 
funding evening in Riccall for 
community projects. During 2013-14 a 
total of £30,690 has been distributed to 
local community initiatives bringing in 
£43,840 of match funding.

The forum is now holding a ‘BIG chat’ 
between 29 September and 6 October 
2014 to hear views on its next plan. 
Let them know what ideas you have, 
changes you’d like to see, and how both 
you and the forum can help. Contact 
easternbigchat@yahoo.co.uk

Central
A new scheme has been launched to 
provide support to vulnerable people 
during severe weather. The Board has 
worked with Rural Action Yorkshire to 
develop a training course for volunteers 
and a tool-kit. There has also been 
support for the Unicorn Football Club, 
providing an opportunity for men in 
Selby to get involved in their local team. 
Typically up to 24 men turn up for 
training, and as a result a number now 
have a more physically active lifestyle 
and a new social outlet.  During 2013-
14 a total of £7,200 was awarded to 
local community organisations bringing 
in £12,473 in match funding.

Southern
In total during 2013/14 £44,985 has 
been distributed to 24 local community 
initiatives bringing in £116,099 of 
match funding.

The Southern and Western forums are 
working together on a project with the 
Community Safety Partnership for a 
vehicle to support police volunteers to 
patrol areas at night.

The Southern CEF is creating a new 
development plan: key themes include 
improving sports facilities, community 
safety, developing community buildings, 
village improvements and supporting 
environmental projects. The ‘Big 60’ 
event on 19 September will include 
residents from the 25 villages across the 
area to discuss their thoughts and ideas 
to be included. For more, contact 
cefadmin@selbydistrictavs.org.uk

Western
Last year £49,256 was distributed to 
community initiatives, bringing in 
£128,788 of match funding. Twenty 
thousand pounds has been awarded to 
Monk Fryston and Hillam Community 
Association to support an ambitious 
project to expand their building and 
range of services. They have successfully 
obtained grants of £102,260, creating 
additional child care places and the 
development of new groups including a 
Youth Club, Guides and Scouts Group. 

The forum has designed and distributed 
information on managing waste and 
reporting fly tipping.  

It is also working with Selby Health 
Walks to promote walking and cycling 
opportunities.

The forum is launching a ‘Grass Roots 
Initiative’ to offer free specialist 
training and support in combination with 
forum funding. If you are interested in 
attending the initial training event on 
30 September please contact 
cefadmin@selbydistrictavs.org.uk

www.your-community-org.uk
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4.00pm
Democracy in action
The Council’s Executive meets in public 
to decide on a number of key issues. 
Students from Selby High School speak to 
them about the importance of a safe and 
accessible skatepark in the town. 

The Executive gives a commitment that 
Selby will continue to have a skatepark 
in the future. 

5.00pm
Enforcement issues
Our enforcement team is following up 
on a complaint about fly tipping. During 
2013/14 the team’s investigations led to 
15 successful fly tipping prosecutions. 

7.00pm
Community 
Engagement Forum
A Community Engagement Forum 
meeting takes place. These are public 
sessions at which you can raise concerns 
or comments about your local area 
and services.  The Forums have money 
devolved to them, which they can use to 
support their area.

8.00pm
Self-service
A resident goes online, www.selby.gov.uk, 
to pay a bill. Our website enables you to 
access services from the comfort of your 
own home at a time that is convenient 
for you.

11.00pm
Out-of-hours response
An on-call member of staff fixes another 
emergency at one of our properties. We 
operate an out-of-hours emergency line 
for our tenants so that there is help 
available for them day and night.

Your Council – 
24 hours a day

Community 
Engagement Forum 
SuccessesWE PROVIDE A VARIETY

OF SELBY DISTRICT.

OF SERVICES TO THE RESIDENTS


