
OPEN
DOOR
The Newsletter by 

Tenants for Tenants

‘This special edition of Open Door 
contains information about what 
we have done for tenants from April 
2013-March 2014. 

We have continued to develop and 
improve the services we provide for 
you. The Home Choice scheme has 
helped even more people into 
suitable housing and we have 
continued to tackle homelessness 
in the district through our advice 
and support.

We have also made big improvements 
to the things we know really matter to 
you as tenants such as reducing 
waiting times for repairs to your 
properties. More widely we have been 
working on ways to tackle the shortage 
of affordable housing in the district 
which will help benefit many families 
looking to own their own homes.

We are currently reviewing our Housing 
Revenue Account Business Plan which 
sets out our future plans for the 
housing service. Consultation will run 
from 10 September – 24 November, 
we will consult with tenants and 
leaseholders through our website, by 
meeting with the Tenant and 
Leaseholder Scrutiny Panel, and 
attending each of the Community 
Engagement Forums. We look forward 
to working with you to further improve 
our services.’
Pictured below: Cllr Gillian Ivey
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Welcome to this year’s 
housing annual report

Your Tenants and 
Leaseholders Scrutiny 
group
The Tenants and Leaseholders Scrutiny 
group is a group of residents that 
scrutinise the work of the Council and 
ensure we are delivering a service with 
you in mind. Their function includes 
reviewing our tenants’ participation 
strategy; giving an independent view of 
processes and performance; considering 
improvements to services; review good 
practice and to make evidenced-based 
recommendations.

This year the group has received formal 
training from TPAS (the Tenant 
Participation Advisory Service) and has 
started some work on how the Council can 
save money on vacant properties. 

The group is always looking for new 
members so if you are interested in being 
in the group or you would like more 
information about how you can be more 
involved as a tenant then please get 
in touch.

www.facebook.com/selbydc@selbydcAlso online at www.selby.gov.uk
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We have 3,126 
properties across the 
district. More than 
1,000 of these are 
three bedroom homes. 
However we also have 
a variety of bungalows, 
flats and maisonettes. 
We also have 120 
leaseholders spread 
across the district.

In addition, we have 20 self- 
contained hostel units offering 
temporary and move-on 
accommodation at Edgerton Lodge 
in Tadcaster and seven at Ousegate 
Lodge in Selby.

With your rent we not only maintain 
the standard of your property we 
provide additional services such as 
grounds maintenance, footpath 
maintenance, housing support and 
community services. 

What Services Do We Provide 
For You?

Bottom Left: One of our customer contact 
centre advisors answering calls.
Bottom: Employees of Amey (our waste 
collection provider) collecting your bins.

Property List:
First Floor Bedsit 8

Ground Floor Bedsit 27

1 Bed Bungalow 520

2 Bed Bungalow 622

3 Bed Bungalow 11

1 Bed First Floor Flat 76

3 Bed First Floor Flat 1

1 Bed Ground Floor Flat 109

2 Bed First Floor Flat 182

1 Bed Second Floor Flat 5

2 Bed Second Floor Flat 8

2 Bed Ground Floor Flat 183

1 Bed House 8

2 Bed House 269

3 Bed House 1,052

4 Bed House 37

5 Bed House 2

2 Bed Maisonette 6   

We also make sure we are 
communicating with tenants regularly 
by producing the quarterly Open Door 
newsletter. Through our tenant led 
panels we also ensure we are 
consulting with tenants on key 
housing decisions. You can find a 
detailed breakdown of how your rent 
is spent as well as information about 
these other services throughout the 
rest of this report. 

Selby District Council also provides 
a wide range of services in your 
community such as waste collection, 
street cleaning, leisure services, 
council tax collection, benefits 
administration and lots more.You can 
find out more about what the Council 
has achieved this year in the two page 
insert in this report or by viewing our 
animated annual report video on our 
website www.selby.gov.uk



03

Maintenance and repairs: 
This year there has been a vast 
improvement in how quickly we 
responded to your requests for 
repairs. We received 5610 requests for 
emergency repairs and we were able 
to deal with 99% of them within the 
agreed time scales. We also received 
a lot more requests for non-urgent 
repairs this year, 2903 in total, and we 
responded to 98% of them within the 
agreed timescales. This represents a 
2% increase from last year and a 14% 
increase from 2010/11. Improving the 
quality of housing is also very 
important to us and the improvement 
work on the Council’s Airey Homes is 
due to finish ahead of schedule in 
Autumn 2014.

A year in numbers:
We have installed approximately 500 
new or replacement central heating 
systems, repaired 110 roofs, 
painted 600 homes, installed 140 new 
kitchens and 180 new doors. This is 
all part of a £4.3million investment 
programme for our housing stock.

How to report repairs to us:
You can call our repairs number
01757 292125

Monday to Thursday 
8.30am to 5.00pm
Friday 8.30am to 4.30pm
Emergency Repairs (Out of Hours)
01653 600941.

Please use this number for genuine
emergencies only.

You can also report repairs:

•	online	at	www.selby.gov.uk;
•	by	email	to	info@selby.gov.uk;
•	in	person	at	our	customer	contact
 centre: Market Cross, Selby;
•	through	your	Community	Officer;
•	through	your	Tenants’	Association;
•	through	your	Selby	District 
 Councillor; or
•	by	writing	to	us	at	Selby	District		
 Council, Civic Centre, Doncaster  
 Road, Selby, YO8 9FT

Are We Fixing Problems With 
Your Property Quickly?

Repairs and 
Maintenance Group
This year a new group has been 
formed. They have their say in all our 
major modernisation and improvement 
works that we undertake.

The group will meet on a quarterly 
basis, along with Council 
representatives from the Asset 
Management team, to discuss major 
works and other areas such as voids, 
customer satisfaction and day-to-day 
maintenance issues. 

Volunteers for these groups are always 
welcome – so if you would like to get 
involved, get in touch!

Pictured above and right: Members of the 
Council’s assets team attending repairs at a 
Council property.

www.facebook.com/selbydc@selbydcAlso online at www.selby.gov.uk
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Selby District Council 
provides general housing 
information and advice to 
both tenants and landlords 
in social and private sector 
housing and the public sector
housing on a range of issues 
that could include:
•	Rent	Arrears
•	Landlord/Tenant	disputes
•	Loss	of	employment
•	Welfare	benefits

We will also work with anyone who is 
either homeless or threatened with 
homelessness to try and enable them 
to stay in their homes or to help find 
them alternative accommodation.

Prevention and Advice can include:

•	Mediation	with	Landlord	and 
 resolving tenancy disputes
•	Advice	and	information 
•	Assistance	with	Housing	Benefit 
 queries and forms
•	Referrals	to	other	agencies	for 
 support, mediation and temporary 
 accommodation

This year we introduced the Housing 
Option Development Officer role, which 
sees the team working in partnership 
with local landlords to facilitate access 
into the private rented sector for its 
customers. Through this partnership 
working, the team now has access to 
a wide range of affordable private 
accommodation across the district.

Further partnership working was 
undertaken through the Young Persons 
Hub. Working with Health and Adult 
Services, Children and Young 
People’s Services and other local 
housing support and accommodation 
providers, Selby District Council deals 

with all 16-25 year olds through a 
Hub that is based at Access Selby 
contact centre.

The Hub assists young people with 
all issues around housing and 
homelessness. Last year saw 179 
young people approach the Hub at 
Selby who were all provided with 
housing advice and support and, in 
certain instances, offered supported 
accommodation to assist them into 
independent living. 

Homelessness 
Prevention
This year, we continued our work as a 
partner of the County Homeless Group 
to try and reduce homelessness across 
the district. This has resulted in 
several projects being rolled out across 
the district including:

•	The	campaign	‘No	Second	Night	Out’		
 - which ensures that a rough sleeper 
 reported in the Selby district will not 
 spend a second night on the streets.
•	Rural	Spot	Purchase	-	providing 
 funding for specialist support to 
 assist rough sleepers into 
 accommodation.
•	Moving	Forward	–	training	delivered 
 to homeless households and those at 
 risk of homelessness on how to 
 maintain a tenancy.
•	Access	into	the	Private	Rented 
 Sector – an offer incentivising 
 landlords to accept households 
 requiring assistance through Housing 
 Options. Introduced following the 
 success of the Housing Options 
 Development Officer role in Selby. 

Through the support, advice and 
signposting, our Housing Options 
team help prevent 225 cases of 
homelessness.

How Are We Supporting You?

Pictured below: Community Officer 
Barbara Scargill helping a tenant into their 
new home.

A year in numbers 

735 customers accessed 
the Housing Options service 
this year

There has been an 110% 
increase in demand for the service.

Homeless prevention figures rose 
by 91, representing a 67% 
increase

179 customers entered 
the Young Persons Hub
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North Yorkshire Home 
Choice helping people to find 
a home that suits their needs 
is the purpose of the Home 
Choice scheme.

A single register of available properties 
helps tenants find homes in Selby or 
throughout North Yorkshire. When a 
property becomes vacant it is 
advertised on a central list and 
potential tenants can bid for a 
property. Applications are carefully 
assessed and properties are allocated 
on a priority basis. 

The North Yorkshire Homechoice 
Allocations Policy was reviewed this 
year following significant public 
consultation, including with Selby’s 
Tenant and Leaseholders Scrutiny 
Panel, to ensure a fair and transparent 
process is in place with those in the 
highest housing need being awarded 
the greatest priority. On-going 
monitoring of North Yorkshire Home 
Choice is carried out through the North 
Yorkshire Home Choice Board, 
Operational group, Equalities group 
and Health and Wellbeing groups, all 
of which have representation from 
the Council. 

Lifeline 

Lifeline is a service available to 
vulnerable residents in the district 
allowing them to remain independent 
and in their homes by providing safety 
pendants and regular phone calls and 
visits. There are currently 1083 lifeline 
customers, of these 568 are living in 
private accommodation and 515 are 
council tenants. 

This year we took the decision to 
invest in the service and buy new 
more advanced equipment. This vastly 
improves the quality of the service for 
our customers as the new equipment 
is introduced. 

To find out more, call us on 
01757 705101; visit us at the 
Access Selby Office 
Market Cross, Selby 
email	us	at	lifeline@selby.gov.uk 
or visit our website 
www.selby.gov.uk and search for 
‘Lifeline’.

Support with 
benefits
Anyone can receive support and 
advice with claiming benefits to make 
sure they are receiving what they are 
entitled to. During 2013/14 Access 
Selby’s benefits service consistently 
performed above their target, despite 
the big challenges of implementing 
welfare reform changes. Selby now 
process change of circumstances faster 
than anywhere else in the Yorkshire 
Humber region. You can find more 
information about claiming benefits on 
our website. 

Other services you can access

www.facebook.com/selbydc@selbydcAlso online at www.selby.gov.uk

Home Choice 
Scheme Success
2,493 
housed across the region

797 
re-housed who had registered 
with Selby 

307 
housed into Selby District 
Council properties



These are the 5 key areas 
the council chose to focus 
on back in 2011 and we 
have made some great 
progress on all areas 
this year.

1. Living Well
The foundations have been laid for the new £7m 
leisure centre which is due to be completed early 
next year. When completed the new leisure centre 
will have a health and fitness centre, a class and 
exercise studio, a synthetic football pitch, a 
multi-use space as well as two pools – a training 
pool and a six lane 25m pool. Our leisure service 
providers WLCT have also run a number of outreach 
services in Tadcaster, Sherburn, Selby, Eggborough, 
Riccall and at local primary schools including a pitch 
up and play initiative and a Move It Loose 
It programme. 

2. Being Switched-on
We have started a new planning surgery that was 
launched in January where homeowners or 
businesses can come and seek advice.

We have also linked up with business support 
York and North Yorkshire to deliver two free business 
support workshops on ‘Using social media’ and 
‘Learning to love Linkedin’ for small and medium 
sized local business.

3. Changing Places
Approval was given for the council’s core 
strategy, a blueprint for business and housing growth 
up to 2027.

Plans are also going ahead for large scale 
development of three key sites across the district; 
the Olympia Park development, the Selby Marina 
and the Proving ground at Sherburn in Elmet. 
These will all provide a significant boost for jobs in 
the district and is an example of how the Council 
has been working with private developers to 
facilitate new investment.

What have 
we done for 
you?
Selby District Council 
2013-2014

Statement from Cllr Mark Crane, Leader of Selby 
District Council.

‘The last 12 
months have been 
a great success 
for Selby District 
Council. We are 

seeing huge investment and 
development across the district 
thanks to our ‘Programme for 
growth,’ and I am incredibly 
proud of the impact we have 
made by focussing on 
‘5 Big Things’.

Once again we have made 
considerable savings whilst 
continuing to deliver at a 
consistently high standard and 
be value for money because of 
our innovative and business- 
like approach.’
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Other great 
things that have 
had a BIG 
impact…
Christmas Recycling
Following an awareness campaign we ran 
over the Christmas season  we managed to 
increase recycling in the period by 
25 tonnes!

Lost and Hound Page
We have launched a very successful facebook 
page called lost and hound. The page posts 
images of lost dogs that are found across the 
district so they can be reunited with their 
owners or found new homes.

Excellent bin collection 
across the district
In total, there are 2,600,000 bin 
collections a year across the district. This year 
99.99% of collections were completed as 
planned in 13/14. 

Housing Services
This year we repaired 99%of emergency 
repairs on time for our tenants. Our housing 
options service also prevented 225 cases 
of homelessness.

4. Tackling the Tough Stuff
The work of our housing options team this year 
helped prevent 225 cases of homelessness across 
the district. 

The Tadcaster central car park was resurfaced 
which has been a long standing issue for the 
residents and visitors.

The need for affordable homes is being addressed 
through our creation of the Selby District Housing 
Trust. The new Housing Trust is working to establish 
itself as an independent, affordable housing provider 
with charitable status. The trust is currently working 
on a affordable housing development in Tadcaster 
and the Council has backed an approach for the 
Trust to look at potential affordable homes sites 
right across the district.

5. A Stronger Council:
We have continued to deliver through the Council’s 
restructure and make on-going savings. One of 
which being that we now share our Chief Executive 
with North Yorkshire County Council which also helps 
strengthen our collaborative working with 
the County.

Waste Collec
tion & Recyc

ling 0.53

Recreation &
 Sport  

0.36

Electoral Re
gistration 

& Elections 
0.04

Emergency Pl
anning  

0.01

General Gran
ts  

0.01

Open Spaces 
 

0.10

Environmenta
l Health  

0.06

Food Safety 
0.03

Pollution Re
duction  

0.05

Public Conve
niences 

0.02

Community Sa
fety  

0.08

Street Clean
sing  

0.17

Building Con
trol 

0.02

Planning Dev
elopment Con

trol  0.16

Planning Pol
icy  

0.04

Land Charges
 

-0.02

Other Housin
g 

0.13

Car Parking 
-0.05

Concessionar
y Travel 

0.01

Private Sect
or Housing G

rants 0.07

Homelessness
  

0.06

Housing Bene
fits Administ

ration  0.10

Local Tax Co
llection  

0.19

Cost of Demo
cracy  

0.29

Economic Dev
elopment 

-0.01

Corporate Ma
nagement  

0.18

Internal Dra
inage Board 

Levies 0.43

Average per 
week 

3.06

More Impact for 
your money
We continue to deliver value for money by improving 
services with same resources or for less money.
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How we spent your council tax…
Across the council we have saved another £337k. 
That’s a total of £3.956m in 3 years!
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The need for 
affordable homes in 
the district will begin 
to be addressed 
through our creation 
of the Selby District 
Housing Trust.

The new Housing Trust is working 
to establish itself as an affordable 
housing provider with charitable status. 
As an organisation independent from 
the Council, it will be better placed to 
secure funding as well as deliver and 
manage affordable homes. The Council 
is working with the trust on a housing 
development in Tadcaster which will 
provide three affordable homes on St 
Joseph’s Street as well as starting work 
on an innovative scheme to convert 
the former council office and dental 
surgery on Kirkgate into a retail space 
with three flats above it. As part of 
the Council’s Programme for Growth, 
we are also exploring the potential to 
deliver more homes in partnership with 
the Trust alongside plans to build more 
Council owned homes right across the 
district. Watch out for more details on 
the Council’s website.

Other plans for the creation of 
affordable homes include The 
Olympia Park development at Barlby 
which along with a new school, retail 
opportunities and recreational areas 
will deliver 800 new homes some 
of which will be affordable housing. 
This year the council also adopted its 
Core Strategy which sets out plans for 
housing development and growth for 
the district until 2027. The document 
confirms the Council’s commitment to 
seeking more affordable housing 
across the district.

Improving Housing for the Future

Site of Housing development on 
Kirkgate, Tadcaster

A sketch of the Olympia Park Development
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We do our best to 
make sure your money 
is spent sensibly and 
that we are providing 
value for money homes.

Rents
Rents for Council properties are 
calculated on a national formula which 
aims to standardise rent between 
Council-owned properties and those 
run by housing associations across 
the country.

During 2013/14 the average rents 
charged for different types of 
properties were as follows.

Type of property Average rent 
during 2013/14

Bed sit 
£58.32

1-bed property 
£67.82

2-bed property 
£78.36

3-bed property 
£87.65

4-bed property 
£97.17

5-bed property 
£107.14

St Wilfrids Court 
£73.99

Laurie Backhouse Court 
£72.69

Are We Spending Your 
Money Wisely?

Housing management 
£17.71

Estate management 
£0.11

Grounds maintenance 
£0.60

Special management 

(Includes Pumping St
ations 

& Septic Tank emptyi
ng) £0.24

Housing support and 

community services  
£2.38

Hostels 
£0.08

Footpath maintenance
 £0.02

Housing repairs and 

property services 
£15.10

Debt management cost
s £0.03

Movement in Allowanc
e 

for Bad Debts 
£0.37

Interest Payable on 

Self Financing Debt 
£16.50

Provision for Debt

Repayment 
£7.89

Funding for home 

improvements 
£26.55

Garage rents 
-£0.79

Contributions from 

Reserves 
-£0.54

Interest Earned on 

Investments 
-£0.30

Adjustments for cost
s 

charged to services 
but 

not included in rent
s 

(e.g Asset charges) 
 -£6.76

Total 48-week weekly
 rent £79.19

www.facebook.com/selbydc@selbydcAlso online at www.selby.gov.uk

What does your rent pay for?
The average rent paid for a council house for a 48 week period was £79.19, 
the breakdown of rent is as follows…
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From April 2012, the 
Government changed 
the way council housing 
finance is managed.
The new system allows us to keep 
all the money we receive from rent 
and use it to manage and maintain 
our homes. The new system aims to 
give councils a greater say in how they 
run their local housing service. 

Under these rules the Council had 
to take on some national housing debt. 
This debt does not impact on what we 
deliver to you as tenants.

Our finance
During 2013/14 the cost of running 
Selby District Council’s housing service 
was £12.437 million.

The average 48 week rent in the 
district during 2013/14 was £79.19, 
an increase of £3.50 (4.6%) on the 
previous year.

At the end of 2013/14 rent arrears 
as a proportion of gross rent income 
increased to 2.60% (£309,499). 
This is up from 2.36% (£268,589) in 
2012/13.

Overall, the value of our housing stock 
increased by £1.9 million during the 
year. This increase has arisen from 
an annual revaluation carried out by 
an independent valuer. This is a book 
keeping issue and does not have any 
impact on the day-to-day running of 
the housing service.

Expenditure £000

Depreciation and impairment of non-current assets 1,044

Total Expenditure 12,437

Repairs and maintenance 2,236

Provision for debt repayment 1,175

Rents, rates, taxes and other charges 41

Movement in the allowance for bad debts 55

Supervision and management 2,401

Contribution to capital projects 3,951

Interest payable on self financing debt 2,455

Debt management costs 5

Other adjustments & financing -926

Income £000

Total Income 12,437

Dwelling rents 11,788

Charges for services and facilities 155

Non-dwelling rents 117

Contributions towards expenditure 377

Partnership working facilitated by Access 
Selby’s enforcement team has increased the 
rent collection rate to 98.28% giving a 
£22,112 increase in projected revenue. 
They did this through collaborative working 
with other agencies to ensure financial 
support and information was available to 
the Council’s customers.
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There are five 
Community Engagement 
Forums (CEFs) across 
Selby district. This year 
across the CEFs over 
£76,000 has been 
granted to local projects 
by the council.
This has levered match funding 
totalling over £185,000. There have 
been 47 individual community led 
projects ranging from supporting young 
carers, developing a community radio 
station, conservation initiatives and 
helping repair community buildings 
such as village halls.

You can find out more about each 
Community Engagement Forum 
and how to get involved at 
www.your-community.org.uk

Community Officers
This year our Community Officers 
have been working in dedicated areas 
so they can be more effective and 
support the specific needs of a 
particular community. They have been 
involved in some great community 
events	including	‘Soup	for	Shelter’	
over Christmas and a St Nicholas day 
celebration at Selby North Children’s 
centre for our Polish community. They 
were also there on the frontline when 
communities needed them the most, 
for example during the tyre fire at 
Sherburn and helping to bring fly- 
tippers to prosecution.

The drop-in surgeries remain popular 
and we are now looking to move one 
of the central CEF area drop ins to our 
office on Normandy Close next to the 
Coultish Centre, details will be 
confirmed later in the year. Our 
Community Support Officers have also 
been doing regular Estate and 
Sheltered Schemes Walkabouts. 

You and Your Community -

The Brotherton and Byram Cum Sutton 
Village in Bloom project

Residents from the Eastern CEF at a workshop 
helping to paint a mural for BOCM

Top: Our Community Support Officer at the 
St Nicholas day celebration.

Above: One of our Community Support 
Officers helping a resident.

These have helped us identify issues 
in the community that we can then 
help to resolve. For example, we are 
currently working with residents at 
Laurie Backhouse court on an 
improvement plan. The building 
opened over 20 years ago and is 
looking tired and in need of a 
refurbishment.

You can now find out what our 
Community Support Officers are doing 
in your area by liking the Selby District 
Council Facebook page. They always 
welcome feedback and would like 
residents to use the site to get in touch 
with them.

www.facebook.com/selbydc@selbydcAlso online at www.selby.gov.uk
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Online
You can find out about all Selby 
District Council’s housing services 
online: www.selby.gov.uk

You can use the website to make 
payments, for example home or garage 
rent, or to enquire about specific 
housing services such as repairs and
maintenance. The Council’s online 
services are available 24-hours 
a day.

Phone
01757 705101
Phone line opening times:
Monday – 8.30am to 5pm 
Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm 
Thursday – 8.30am to 5pm
Friday – 8.30am to 4.30pm

Visit
Customer contact centre
Market Cross Shopping Centre, 
Selby, YO8 4JS

Customer contact centre 
opening times:

Mondays, Tuesdays, 
Thursdays and Fridays – 
9.30am to 4pm
Wednesday – 10am to 4pm

Information about Selby District 
Council services is also available via 
North Yorkshire County Council-run 
libraries in Tadcaster and Sherburn 
in Elmet, as follows (the opening times 
of libraries are subject to change – 
check the North Yorkshire County
Council web site for the latest 
information www.northyorks.gov.uk/
sherburnlibrary or www.northyorks.gov.
uk/tadcasterlibrary)

Sherburn Library
Finkle Hill, Sherburn in Elmet, 
LS25 6EA

Opening times:
Mondays and Tuesdays – 
9.30am to 5pm
Wednesday – Closed
Thursday – 9.30am to 6pm
Friday – 9.30am to 1pm
Saturday – 9.30am to 12.30pm 
Sunday – Closed

Tadcaster Library
Station Road, Tadcaster, LS24 9JG

Opening times:
Monday and Tuesday – 2pm to 6pm
Wednesday – 2pm to 6pm*
Thursday and Friday – 9am to 1pm
Saturday – 10am to 12pm
Sunday – Closed

*Service	provided	for	by	‘Friends	of	
Tadcaster Library’.

Your Contact Information…

www.facebook.com/selbydc@selbydcAlso online at www.selby.gov.uk


