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Earlier this year the Council brought
another successful prosecution under the
Fraud Act. Following their trial at York
Magistrates Court in May, a man and a
woman aged 31 and 33, were convicted of
obtaining a council property by deception
after failing to disclose information about
previous rent arrears
which would have
resulted in a refused
application.

Deputy Leader
of Selby District
Council, Cllr Gillian
Ivey (pictured),
said: “As a Council,
we have a duty to
provide accommodation
to the people in our communities who
need our help. When someone provides
false information to claim housing or any
other benefits to which they’re not entitled,
it takes that support away from families in
genuine need.”

The two women were sentenced to 50
hours of unpaid work and ordered to
pay £300 in costs. The Council is also
taking separate court action to recover
the property.

In a separate case last year, the Council
worked closely with the Department for
Work and Pensions to bring a
successful joint prosecution of a 49 year
old Whitley man who committed benefit
and tenancy fraud.

Despite owning a home in Riccall, the
man claimed he was homeless to apply
for a Council property. Through this, and
other false information he provided, the
man received overpayments totalling
£18,166.33 in Housing Benefit, Council
Tax Benefit, Job Seekers Allowance and
Incapacity Benefit.

Following his trial at York Crown Court,
in which he pleaded guilty to the five
offences he was charged with, he
received an eight month suspended

sentence for the tenancy fraud and was
ordered to carry out 180 hours of unpaid
work. He was also given a two-month
suspended sentence for each of the four
benefit fraud offences (to run
consecutively and concurrently to the
suspended sentence for the tenancy
fraud offence). The overpayments he
received are also being recovered.

We will always take legal action against
those who compromise that by
committing fraud. You can report fraud
via our website or by calling us on
01757 705101.

Welcome to the Summer issue of your Open Door newsletter which aims to keep you updated with all the
latest news on local services as well as providing you with all the contact details you might need. We hope
you’ll find it interesting and informative. If there’s anything you would like us to include in future issues of
Open Door, please feel free to get in touch.

And don’t forget that you can choose to get your Open Door newsletter by email rather than
through the post. Just email us on communications@selby.gov.uk to let us know and we’ll
do the rest.

Welcome
Open Door – Summer Edition 2014

www.northyorks.gov.uk

Selby District Council knows that the vast majority of people who come to
us for housing help are genuine – but we take very seriously any instances
of fraud. Our housing stock is limited and we need to ensure it goes to the
people who need it the most.

Fraud Prosecutions Success
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It is now everybody’s individual
responsibility to make sure they are
registered to vote, meaning the head of
the household can no longer just
register everybody by filling in the
annual household form.

Under IER everybody will also be subject
to identity verification. Therefore, you
will be required to supply your date of
birth and national insurance number.

Most people who are already registered
to vote will automatically be transferred
to the new register under IER, but some
people may be required to re-register. 

From 21 July the Council will be writing
to all residents to let them know if they
need to re-register or not, so please
keep an eye out for your letter.

If you are not already registered to
vote, you can now register to vote
online at www.gov.uk/register-to-vote.

The way you register
to vote has changed
From 10 June 2014, the way you
register to vote changed to a system
called Individual Electoral
Registration (IER). 

Sherburn walkabouts
(Mondays)
meet at Sherburn Library at 10am
on 1 Sep and 1 Dec

Byram walkabouts
(Thursdays)
meet at Byram Park Road flats at
10am on 4 Sep and 4 Dec

Selby North walkabouts
(Fridays)
meet at Coultish Centre at 10am
on 5 Sep and 5 Dec

Selby South walkabouts
(Fridays)
meet at Cunliffe Centre at 10am
on 5 Sep and 5 Dec

Tadcaster walkabouts
(Thursdays)
meet at Rosemary House at 10am
on 4 Sep and at Calcaria House at
10am on 4 December

Repairs 
If you need to request a repair,
the number to call is

01757 292125
This Repairs Number is available
from: 8.30am to 5.00pm Monday -
Thursday and 8.30am to 4.30pm
on Fridays.

Please note that we have a new
number for Out of Hours
Emergency Repairs. The new
number is 01653 600941 and
should only be used for genuine
emergencies. 

Tenants and
Residents
Association
meetings
The Flaxley Road Tenants
and Residents Association
meeting takes place on the
second Tuesday of every
month at the Coultish
Centre at 6.30pm.

The Selby South Tenants and
Residents Association
meeting takes place every six
weeks at the Cunliffe Centre,
Petre Avenue, Selby at 7pm.

Luke’s work is liked
Luke Livesley, who has only
recently joined our team as an
apprentice plasterer, has already
earned some well-deserved praise
from one of our tenants who
contacted us to say:

“He has done a superb job and
managed to make the flat look like
a home. What a fantastic asset he
is to Selby District Council…
a big thank you.” Well done Luke!
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Abbey Leisure Centre
– a phoenix from the ashes
Following extensive fire damage which virtually
destroyed the building in 2012, construction work to
re-build Selby's Leisure Centre is continuing apace.

The new centre, being built on the
original site at Scott Road, will include
brand new fitness and swimming
amenities for our district. The state-of-
the-art, multimillion-pound facility will
house a larger gym, health and fitness
suite, multi-purpose activity hall, fitness
studio, sauna and steam room as well
as an all-weather sports pitch.

The new centre was designed following
a consultation and a detailed study of
what other leisure facilities, such as
sports halls, were already available in
the district. The Council also worked
closely with Wigan Leisure and Culture
Trust (WLCT) and national sports body,
Sport England to create the re-
development proposals. 

The finished design plugs the gaps in
what was already available in the area
and offers valuable new opportunities
for leisure, sports and fitness which
includes a training pool as well as a six-
lane, competition standard 25m pool.

Those passing by the site will see that
the feature brickwork to the exterior of
the building is progressing well and the
roof construction is almost complete.

The building is starting to take
shape internally too as all the
structural walls have now been
set out and are also on track to
be completed on time.

Specialist construction and
engineering works for the
swimming pool facilities are also
progressing well with the
formwork almost in place for
both pools, which will provide the
moulds for the concrete to be sprayed.
All mechanical and electrical work and
the installation of the pool filtration
equipment is also well underway and on
schedule.

Profiles Selby and Tadcaster Leisure
Centre are both providing short-term
leisure services until the new Leisure
Centre re-opens next year, but residents
don’t have to wait to apply for
membership. You can sign up early by
calling 01757 213758 or you can email
your enquiry and contact details to
abbeyleisure@wlct.org and someone will
respond to you as soon as possible.

Tribute to
Jean Allerton
Well known and
popular tenant
volunteer, Jean
Allerton passed
away earlier this
year after helping
us put together
Open Door
magazine for more
than five years.

Before this, she was instrumental in
setting up and volunteering as the
chair of Abbots Road Tenants and
Residents Association in Selby for a
number of years. Her community
involvement stretched back many
years and included stints on the
Council’s major works group and
also the scrutiny panel.

Jean received a Local Heroes award
from the Government as part of the
Year of the Volunteer scheme in
2005. Jean was one of just seven
such heroes chosen from Yorkshire. 

The award honoured her for work
with the Abbots Road Tenants and
Residents Association (TARA). The
TARA had pushed for improvements
to the appearance of the estate and
for better services on it, which helped
people feel more secure in their
homes and daily lives. 
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“There are ten of us covering the whole
district and, although we work alone a
lot, we really support each other as a
team because there’s always something
new that crops up which we’ve never
had to deal with before – we’re on the

front line and have to be able to deal
with almost any concern any member of
the public might raise with the Council.
No two days are ever the same. It’s
challenging, but so rewarding in so
many ways – I love it!”

This is a picture of children playing in a
street in Sherburn in Elmet is a blast
from the past. Imagine how today’s
children would cope without their
screens and modern technology! We’re
not sure when it was taken but we’re
guessing it was taken in the 1920s.

If you have any bygone days images
you’d like to share with us, please let
us have a copy by sending them to
communications@selby.gov.uk

COMMUNITY OFFICERS
How much do you know
about what they do?

Amanda Suthers (pictured) is one of our Community Officers for the Central
area, covering Barlow, Brayton and Selby. Talking passionately about the
variety of her role, she said: “We’re often involved from start to finish of a
tenancy agreement; from helping people with the application process, right
through to dealing with any queries or concerns at the end of the agreement
and, of course, supporting them with any issues that arise throughout. 

Here are just some of
a Community Officer’s
responsibilities:
• Investigating environmental

health complaints such as
fly tipping, smells, smoke
and noise

• Working with social services
to support vulnerable
tenants

• Supporting family members
through the next steps
following the death of a
tenant

• Referring fraud or tenancy
breach cases to relevant
enforcement teams

• Debt management advice
and support referrals

• Referring people to Housing
Options for support when
needed

• Supporting tenants and the
police during anti-social
behaviour visits
and drugs raids

• Estate walkabouts

Past Times
– Recognise
this place?
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Just like you, we’re all tenants or
leaseholders living in the district and
want the best possible housing services
from our local authority. That’s why we
work on your behalf to challenge the
Council to continually improve services
and maintain high standards and it
would be fantastic if even more people
would get involved in our group.

Whether you have strong views on how
rent payers’ money is spent, or you want
to influence the way the homes of tenants
and leaseholders are managed, you can
be part of the group that acts as the voice
for our communities and influences the
housing decisions that are made.

In the last issue of Open Door it was
reported that void turnaround time was
down to 22 days, an improvement on the
35 days turnaround time in 2011. While
this is a substantial improvement, there
is limited housing stock available and
there are many individuals and families
waiting for appropriate properties to
become available. So this is one issue
we’re keen to look at closely to see
whether we can help the Council improve
this turnaround time even further. 

One way this might be achieved for
example is by establishing a negotiation
process with new tenants about what
fixtures and fittings (such as carpets, 

curtain poles and blinds etc) they may like
to keep if they have been left in good
condition at the property by the previous
tenants. This would reduce void time (as
the Council wouldn’t have to rip everything
out), but would also reduce waste and
help the new tenants save time and
money in having such fixtures replaced.

If you feel you would like to get involved,
please contact Dominic Richardson on
01757 705101. It doesn’t mean you have
to commit to attending endless
meetings. Sometimes, it just means
reading a document and replying by
letter or email. Or it could be making a
suggestion about something you would
like to see happen in your area. 

So get involved and help us make a
difference to housing services that will
benefit us all.

Spotlight on the
Scrutiny Group
We’re the Tenants and Leaseholders Scrutiny Group and you’ll often find our
members out and about in our communities talking to residents and feeding
back to the Council on the issues which you feel are important.

Garden green waste
collections
Green waste collected from gardens across the district is used by
local farmers to fertilise their fields.  While the majority of people
are really careful about what they put into their green bins, we’ve
seen an increase recently in the amount of non-compostable waste
that’s ending up at these composting sites.  As well as being time
consuming for staff to pick the rubbish out of the green waste, this
waste then has to be sent to local landfill sites which is getting
more and more expensive.

As well as plastic bags, plant pots and
other non-compostable garden waste,
we’ve recently found and had to
remove food and drink cans, bike tyres
and even nappies and animal faeces
from the green waste. It is very
important that people make sure only
the right materials are put into their
green bin, because the farmers' fields
may be used to grow food for humans
or animals and the wrong waste could
cause serious contamination issues.

What can you put
in your Green bin?
Yes Please
3 Grass cuttings

3 Weeds

3 Plants and flowers

3 Straw

3 Hedge clippings

3 Leaves and bark

3 Small prunings

3 Small branches (up to 4cm thick)

No Thank You
7 Food waste including meat,

fish and vegetable peelings

7 Soil, rubble and stones

7 Glass

7 Plastics (including plant pots)

7 Plastic bags

7 Metal

7 Treated wood including fence parts

7 Animal faeces/Bedding

Margaret Bate, Marilynne Lambert,
Joe Scrancher and Mary Swift.
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Smoke Control Orders cover homes
and businesses in Brayton, Sherburn
in Elmet, South Milford, Thorpe
Willoughby and areas of Selby.  Maps
of the smoke control areas within our
District are available under the Air
Quality section of the A-Z of services
on the website: www.selby.gov.uk so
you can check if your property falls
within one of these zones.

If you do live in one of these areas,
you may only burn an authorised
smokeless fuel, unless your
appliance is one of the exempt
appliances and is capable of burning
fuel without emitting smoke (and you
only operate it in accordance with the
manufacturer’s instructions). Further
information is available at:
http://smokecontrol.defra.gov.uk/.

Eastern Area Community Officer Andy
Rouse has been investigating a recent
complaint in the Barlby area and
explained, “Residents who live in
these smoke control areas need to
consider this issue before they buy

their fuel and be aware of the
consequences if they are
subsequently found to be breaching
the regulations.

“With the rise in popularity of wood
burning stoves in particular, we are
finding that this issue is cropping up
more and more regularly as residents
come to us with their issues, which
we have a duty to investigate.”

Failure to comply with the
requirements is an offence under the
Clean Air Act 1993 for which you can
be fined up to £1,000. Being in a
smoke control area doesn’t prevent
you from having a garden bonfire at
home, but you must take care that
the smoke does not cause a nuisance
to your neighbours.

Smoke
– nothing to be
passive about
Since the 1980s, Selby District Council has had a number of smoke
control areas to protect our district’s air quality.  This means that unless
a particular fireplace, wood burning stove or appliance is exempt, only
certain fuels are allowed to be burned in these areas.  

The importance
of making a will
The only people who can legally end a
Council tenancy after a tenant has
died are an ‘Executor’ (someone
named in the tenant’s will as the
person who will deal with their
possessions) or an ‘Administrator’
(someone who has applied to the
Probate Registry and obtained
Letters of Administration, sometimes
called the Grant of Probate). 

A next of kin cannot end the tenancy
unless they are either the named
Executor or Administrator. 

If your Community Officer establishes
that there is no Executor or
Administrator, then we will serve a
Notice to Quit on the Public Trustee
which will bring the tenancy to an end
one week later. 

Establishing that there is no Executor or
Administrator can take around eight
weeks on average for your Community
Officer to investigate, yet rent continues
to be payable from the deceased
tenant’s estate until the tenancy is
formally ended. However, Housing
Benefit payments do stop at the date of
death and therefore won’t cover the
charges between the date of death and
the tenancy ending.

Bearing this in mind, we strongly
encourage all of our tenants to make a
will if you haven’t already done so. This
lets you decide what happens to your
money, property and possessions after
your death and will give you peace of
mind that your tenancy can be ended
quickly by someone you trust enough to
have appointed as Executor and will also
avoid unnecessary rental charges being
taken from your estate.

Further information can be found on the
Selby District Council website which
also provides a useful link to dealing
with the financial affairs of someone
who has died. 



Housing Officer, Dominic Richardson,
said: “There are a lot of misconceptions
about homelessness. Many people
assume that those without somewhere
to live have somehow brought it on
themselves, but this is usually far from
the case. There are many reasons why
people can find themselves homeless:
Flood or fire damage to their home;
sudden loss of earnings; health
problems; a relationship break-up; a
notice to quit from a landlord; or

because they are fleeing domestic
violence are just a few examples.”

Losing a home can have a devastating
effect on a household and can involve
vulnerable people, including children,
moving away from support networks,
friends and schools.

“We offer a range of services including
mediation during disputes between family
members or landlords and tenants;
validating legal documentation relating to

a tenancy; providing assistance with
Housing Benefit applications and queries;
providing temporary accommodation and
referring people to other agencies for
additional support.”

The team also works in partnership with
North Yorkshire County Council,
Foundation Housing and Horton Housing
to provide support to those aged 16-24
who are homeless or thinking of leaving
home. The “Hub” forms a pathway of
support and offers a holistic service
encompassing education, targeted
preventative services, short-term
overnight accommodation and longer
term re-housing for priority cases.

“The work our team does makes a
genuine difference to people’s lives –
helping them get back on track when they
feel the rug has been pulled out from
underneath them. Sometimes, it’s just
giving them the information, advice and
support they need to be able to stay where
they are or with family where possible.
Other times it’s about finding appropriate
alternative accommodation be that in the
social or private rented sector. 

“We are also working hard with local
landlords by providing them with
suitable tenants to fill their unoccupied
properties and are looking to expand
this service by bringing more private
landlords on board as partners. This
additional accommodation in the private
rented sector is vital to delivering an
effective and modern Housing Options
service, giving people access to
affordable, appropriately sized
properties in areas they wish to live.”

Housing Options –
making a genuine
difference to lives
The Housing Options team is a dedicated and professional team which aims
to provide those affected by, or at risk of, homelessness with the support
they need. We help by providing advice on all the options available and by
working in partnership with local landlords of private rental properties to
provide accommodation.
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Update on the tenants
consultation results
The results are in!
Thank you to those of you who
completed the questionnaire either
online or in the last issue of Open Door.

We have now taken a good look at the
results and we will use them as our
work progresses over the coming
months.

While a number of tenants said they
preferred to receive Council information

by email, the majority of you asked to
continue receiving Open Door in a
newsletter format. And most of you said
you liked it with just four responses
saying it wasn’t very helpful.

Most of you were happy with the length
of Open Door and how often we produce
it. A lot of respondents said they don’t
use our website, Twitter or Facebook to
access information, but don’t worry,
we’re committed to keeping you
informed using Open Door.

Suggestions for future content such as
including more repairs information will
be included in future issues. 

The winner of the competition for the
six-month gym membership was Chris
Watling of Camblesforth. 

Congratulations to Chris!

Your
Survey

Your Say



Online
You can find out about all Selby District Council’s housing services online: www.selby.gov.uk.
You can use the website to make payments, for example home or garage rent, or to enquire about specific
housing services such as repairs and maintenance. The Council’s online services are available 24-hours a day.

Phone
01757 705101
Phone line opening times
Monday – 8.30am to 5pm Tuesday – 8.30am to 5pm
Wednesday – 10am to 5pm Thursday – 8.30am to 5pm Friday – 8.30am to 4.30pm
The new out of hours emergency number for repairs and homelessness issues is 01653 600941.

Visit
Customer Contact Centre, Market Cross Shopping Centre, Selby, YO8 4JS. 
Please note: the postal address of the Council is Civic Centre, Doncaster Road, Selby, North Yorkshire YO8 9FT.
Customer contact centre opening times:
Monday, Tuesday, Thursday and Friday – 9.30am to 4pm
Wednesday – 10am to 4pm

Information about Selby District Council services is also available via County Council-run libraries in
Tadcaster and Sherburn in Elmet, as follows*:

Tadcaster Library, Station Road,
Tadcaster, LS24 9JG
Monday, Tuesday – 2pm to 6pm
Wednesday – 2pm to 7pm
Thursday, Friday – 9am to 1pm
Saturday – 10am to 12noon

Sherburn Library, Finkle Hill,
Sherburn in Elmet, LS25 6EA
Monday, Tuesday – 9.30am to 5pm
Wednesday – closed
Thursday – 9.30am to 6pm
Friday – 9.30am to 1pm
Saturday – 9.30am to 12.30pm*Please note: library opening times are subject to change.

Contact

Open Door – Summer Edition 2014

This issue will include an overview of
what the Council has done for tenants
from April 2013 to March 2014. 

This will include information about the
quality of our services, how we have
spent your rent and details of our plans
for the next year. 

The Council work with and consult a
Tenants’ Editorial Panel throughout the
writing process so you can be sure that
what we are saying is a true reflection of
the year and that the content of the
report covers what you as tenants want
to know.

Next issue of Open Door
The Autumn issue of Open Door will be the Housing Annual Report. 

Other useful numbers 

North Yorkshire County Council general enquiries: 0845 7 72 73 74  www.northyorks.gov.uk
Selby Town Council: 01757 708449  www.selbytowncouncil.gov.uk

Produced by spacecreative.co.uk


